
Police  
Department Crime Index Internet  

Presence
Type of 
Web Site

Web Site
Percentage Score

1 3593 No N/A -

2 5064 Yes Official 100

3 5130 No N/A -

4 6444 No N/A -

5 6520 Yes Municipal **

6 6599 Yes Official ***

7 7231 No N/A -

8 7534 Yes Official 59

9 12579 Yes Unofficial 36

10 20705 Yes Official 69

**   Municipal sites were not scored, as the content was not solely related to police matters.
*** Could not be scored, as the Web site was under construction at the time of the analysis.

from information about paying parking 
tickets to key phone numbers in the munic-
ipality for social services.

In short, police Web sites can enhance 
police-community relations and address 
the needs of residents by providing content 
that is relevant and practical. 

Recommendations for Police Department 
Web Sites

Using the Web, law enforcement can 
communicate with their public 24 hours 
a day (everyday) on a large and varying 
number of topics potentially exchanging 
an unlimited amount of information: “For 
a fraction of the cost and time required in 
the past, police agencies can educate the 
community electronically about neighbor-
hood crime trends and wanted criminals, 
drug abuse prevention, missing children, 
youth programs, department and city ser-
vices, and a host of other useful informa-
tion.”9

This research suggests that police 
department Web sites should have three 
separate but equally important goals: 
•	 Educate
•	 Direct
•	 Request

Educate: Police departments should see 
the Web site as a way to disseminate relevant 
information they would like residents to know 

about. This information should be divided 
into descriptive information, such as:
•	 Name and contact information of the chief
•	 History of the police department
•	 Organizational charts
•	 Hiring and recruitment information
•	 Pictures of individual officers

FAQs (frequently asked questions about 
routine items) and operational informa-
tion, such as:
•	 Crime trends and crime maps
•	 Street closures
•	 Emergency information (what to do in 	
	 case of disaster)

•	 Parking regulations
•	 Fines for various infractions
•	 Information about DWI checkpoints
•	 Recent arrests

Direct: Many people will come to a 
department Web site because they are look-
ing for information. While this information 
may not be related to police, the police Web 
site needs to fulfill its duty as a social service 
agency by directing people to the relevant 
agencies or bureaus. For example, police 
Web sites should have contact information 
or links to agencies such as the following:
•	 Department of motor vehicles
•	 Code enforcement bureau
•	 Animal control
•	 Gas companies (in case of leaks)
•	 Public works
•	 Municipal court
•	 Fire department

Request: Police departments should also 
see Web sites as a tool to learn about the 
quality of their services. Web sites can be 
a great forum to gather information about 
resident experiences with police services or 
to ask them for suggestions for improving 
police practices. Many police departments 
already offer resident surveys on their Web 
sites, allowing residents a voice in their per-
ception of local police practices. In addition 
to building a communication bridge with 
the community, resident surveys can also be 
powerful management tools. For example, 
a commander may learn about a problem 
area highlighted by the surveys, leading to 
a change in patrol allocation. 

Also, asking residents to send e-mail 
messages to police administrators with 
tips, ideas, or suggestions may lead to some 
innovative police practices and commu-
nity partnerships. Residents need to feel 
as though the police value their input, and 
Web sites are a great way for residents to 
share information with police agencies. For 
example, a police department could show 
the different beats in a city with the pictures 
and email addresses of the officers or com-
manders responsible for each beat. People 
residing in different beats would therefore 

Police Web sites have the duty of addressing the needs of the 

residents with content that is relevant and practical. 

Fig. 2. New Jersey Municipalities with the Top 10 Crime Indexes (2003)
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