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P R E S I D E N T ’ S  M E S S A G E

Mark A. Marshall, Chief of Police, 
Smithfield Police Department, 

Smithfield, Virginia

For the past 117 years, the IACP has been a 
leader in the law enforcement profession. 

Dedicated to advancing the art and science of 
policing, the IACP has prided itself on its strong 
record of success in providing its members and 
the law enforcement community as a whole with 
the training, cutting-edge research, policies, and 
resources that they need to protect the citizens 
we serve. 

Critical programs, such as the FBI’s Identifica-
tion Division and the Uniform Crime Reporting 
System, can trace their origins back to the IACP. 
Whether through our efforts in addressing the 
impact of technology on law enforcement, our 
robust law enforcement research agenda, our 
commitment to providing police leadership train-
ing, or the essential role that we play in national 
policy debates, the IACP has consistently realized 
its responsibility to positively affect the goals of 
law enforcement. 

However, the IACP must not be content to 
rest on these accomplishments. In order to ensure 
our future success, it is imperative that the IACP, 
like all successful organizations, develop and 
adopt a strategic plan that outlines the mission, 
values, vision, and objectives for the IACP. In this 
way, the IACP will provide its members, leaders, 
and professional staff with a clear blueprint for 
the future direction of the association. 

To that end, the IACP (working closely with 
experts from Deloitte Consulting, who provided 
their services on a pro bono basis) has under-
gone a comprehensive, integrated, and rigorous 
strategic planning effort led by the IACP Board 
of Officers, the IACP Executive Committee, and 
the association’s professional staff. Over the past 
year, these individuals, with input from associ-
ation-wide membership surveys, have assessed 
the IACP’s current status, defined its future state, 
and identified and prioritized focus areas. Work-
ing from these findings, a five-year strategic plan 
was developed, reviewed, and approved by the 
IACP Executive Committee. 

A complete copy of the strategic plan is 
available on the IACP website, but I would like 
to take this opportunity to highlight several key 
elements of the plan. 

Mission Statement
The IACP shall advance professional police 

services; promote enhanced administrative, tech-

nical, and operational police practices; and foster 
cooperation and the exchange of information 
and experience among police leaders and police 
organizations of recognized professional and 
technical standing throughout the world.

We shall champion the recruitment and train-
ing of qualified persons in the police profession 
and encourage all police personnel worldwide 
to achieve and maintain the highest standards 
of ethics, integrity, community interaction, and 
professional conduct.

Vision
The IACP will continue to enhance its stature 

as the established voice of professional law 
enforcement; strive to be a progressive, active, 
and effective force to serve the profession with 
public safety research, education, training, and 
administration; and work to ensure profession-
alism, diversity, tolerance, and sustained high 
standards in policing.

The IACP will consistently seek out and 
cultivate appropriate partnerships with other 
professional organizations to advance research 
and training programs and to engage in positive, 
proactive, mutually beneficial initiatives.

Values
•	 Professional integrity, respect, and tolerance
•	 Accountability to our members and their 

communities 
•	 Sustained commitment to quality work and 

public service
•	 Advancing the art and science of policing
•	 Preserving and cultivating mutually beneficial 

partnerships with individual law enforcement 
agencies, other associations, government 
entities, and the private sector
The plan also sets forth six strategic goals for 

the IACP over the next five years. These are
Membership Services: Provide high-quality 

and innovative membership services to ensure 
membership satisfaction

International Presence: Expand and increase 
international membership to strengthen and 
broaden the IACP’s global presence

Training and Leadership Development: 
Create and deliver state-of-the-art leadership 
and police practices training demanded by 21st 
century law enforcement professionals

Serve as the Voice for Policing Issues: Utilize 
and leverage position, reputation, and relation-
ships to serve and be an effective advocate for 
membership needs

Partnerships: Develop and maintain strategic 
partnerships to expand the IACP’s capacity to 
address and promote IACP membership issues 
in the law enforcement arena

Organizational Excellence: Strive to maintain 
a culture or organization excellence

For each of these strategic goals, the plan sets 
forth corresponding objectives, multiyear initia-
tives, and performance measures. The plan also 
includes clear-cut metrics established to gauge 
the IACP’s success in implementing the plan. 
The baseline metrics and annual targets will be 
regularly reviewed by the IACP leadership to 
ensure that the association is on track and mov-
ing towards achieving its strategic goals. 

The development and implementation of 
this strategic plan reflects the IACP’s continuing 
commitment to improving the way it serves its 
membership and our adherence to the vision of 
the IACP’s founders. I am confident that working 
from this strategic plan will allow our association 
to build upon our past success and ensure our 
continuing value to our members and the law 
enforcement profession as a whole. v

http://www.naylornetwork.com/iac-nxt

IACP Strategic Plan: A Clear Blueprint for the Future
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L E G I S L A T I V E  A L E R T

By Meredith Ward, Legislative  
Representative, IACP

At the 117th Annual IACP Conference in 
Orlando, Florida, Vice President Joseph R. 

Biden addressed the First General Assembly of 
IACP 2010. While speaking to the crowd, Biden 
mentioned his long history with the IACP, citing 
his first meeting with the IACP in 1982 and his 
continued commitment to supporting state, local, 
and tribal law enforcement. 

In his address, Biden recognized that state 
and local law enforcement plays a strategic role 
in counterterrorism efforts. 

“Today, it’s the local cop who’s going to 
discover the terrorists working out of a vacant 
house, who’s going to find a bomb in a backpack 
abandoned in a train station . . . It is not going to 
be some guy wearing fatigues and night-vision 
goggles who is a Special Forces officer in the U.S. 
military. It is going to be the local cop doing his 
rounds,” Biden said.

Biden was one of several speakers at the 
annual conference who addressed issues 
important to law enforcement executives such as 
interoperability, terrorism prevention, informa-
tion sharing, and federal assistance programs.

Proposition 19 Fails in California
On November 2, Proposition 19, which 

would have legalized the recreational use of 
marijuana, was rejected by California voters. 
The IACP has a long history of opposing drug 
legalization legislation and spoke out against 
Proposition 19. 

The ballot initiative centered on the idea that 
cannabis legalization would generate revenue 
for the deficit-burdened state, as well as the idea 
that legalization would alleviate police drug 
responsibilities because marijuana enforcement 
would not be necessary. In late August, the IACP 
released a statement debunking these claims.

The proposed revenue created would be 
applied to neutralize health-care costs and 
would not be available to close budget gaps. 
For example, proponents in California claimed 
marijuana would raise $1.4 billion annually in 
tax revenue. But the truth is that the economic 
loss from marijuana-impaired fatal crashes is 
estimated to be as high as $4 billion. 

While the defeat of Proposition 19 was a 
victory for law enforcement, the issue is far from 
over. After the failed passage of Proposition 19, 
IACP President Mark Marshall released a letter 
to IACP members. He cautioned, “However, 
despite the defeat of Proposition 19, the issue 
of marijuana legalization is not going away. 
Legalization proponents have vowed to bring 
the issue forward in California and other states in 
the weeks, months, and years ahead. That is why 
we, as law enforcement leaders, cannot sit idly 
by—we must continue to speak out on the threat 
that drug legalization poses to our communities.” 

For more information on this important issue, 
please visit the Marijuana Legalization Issue area 
of the IACP Press Center at http://www.theiacp 
.org/About/PressCenter/Marijuana 
LegalizationIssue/tabid/756/Default.aspx.

Attorney General Expresses Support for 
Public Safety Broadband Network

In his remarks at the 117th Annual IACP 
Conference, Attorney General Eric Holder 
discussed the need for a nationwide public safety 
broadband network. Said Holder, 

In addition to helping law enforcement collaborate 
and connect information more easily, we’re also 
working to help you respond to emergencies more 
effectively. All of us have seen—most clearly on 
September 11 and in the aftermath of Hurricane 
Katrina—that, in times of crisis, officers and first 
responders must be able to communicate quickly 
and across jurisdictions.
The IACP continues to push for critical legis-

lation to allocate the D-Block spectrum to public 

safety for the development of a national, interop-
erable, public safety broadband network. For the 
past year, the IACP has been urging Congress to 
pass legislation to remove the auction require-
ments for the D-Block and allocate that spectrum 
to public safety. For many years, the IACP has 
been a leader in promoting the development of a 
nationwide wireless broadband data network for 
law enforcement and public safety. 

The attorney general continued to discuss  
the role the Justice Department has taken in  
this effort:

Over the last year, the U.S. Department of 
Justice has taken an active role to help ensure 
that the communication needs of state, local, and 
tribal law enforcement are met. We’ve facilitated 
a series of discussions concerning the public 
safety broadband network, including the future 
of the D-Block. And, in partnership with the 
White House and the departments of Homeland 
Security and Commerce, we’re continuing to 
bring together leaders from law enforcement, the 
broader public safety community, and industry, to 
determine a path forward.

This is a Cabinet-level priority. It is a Justice 
Department priority. And I will continue to 
advocate for meaningful, affordable access to  
radio spectrum when and where you need it.  
This continues to be a personal priority for me.

The IACP looks forward to working with 
Congress and the administration to gain 
common ground on the creation of a nation-
wide public safety broadband network. v

Vice President Biden Speaks at IACP 2010
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I A C P  F O U N D A T I O N

Patricia Casstevens, Foundation Director
casstevens@theiacp.org
www.theiacpfoundation.org

By Michael J. Carroll, Chief of 
Police, West Goshen Township 
Police Department, West Goshen, 
Pennsylvania; Immediate Past 
President, IACP; and Chair,  
IACP Foundation

As I depart the office of IACP president and 
assume the position of IACP Foundation 

chair, I am afforded the chance to simulta-
neously appreciate the past and look forward 
to the future. In the process of working my 
way through the board seats of the association 
to become president, I have already sat on the 
Foundation board for a year as vice chair and 
have become thoroughly familiar with the  
positive direction and forward-thinking goals  
of the organization.

Philanthropy and the Conference
Over the past four years, I have been pleased 

to see the Foundation’s support of our profession 
through leadership training, professional devel-
opment, and scholarships for survivors. I am 
proud to have seen so many IACP members and 
corporate partners alike come together to create 
the success story that is the Foundation’s Annual 
Fundraising Gala. This event is not only the larg-
est fundraiser for the Foundation each year, but 
also one of the most popular, unique, and enjoy-
able events during the conference week. 

In addition, last year’s Matching Gift Drive 
and the year prior’s Annual Membership Dues 
Appeal showed the Foundation board members 
just how committed the IACP membership is to 
investing in the programs and initiatives of the 
Foundation. Together, these drives raised just 
over $13,000.

Future Focus
But after the special events are complete, the 

business of the Foundation still lies before the 

board and staff to address  
throughout the year. We have  
done a tremendous job over the  
last several years by making  
strides in the following areas:
•	 A five-year, $500,000 grant  

from the Motorola Foundation  
to help advance the efforts  
of the IACP’s Center for  
Police Leadership

•	 New and dynamic partnerships 
with both corporate and 
academic partners to 
provide no-cost professional 
development opportunities to 
law enforcement command staff

•	 Continued endowments of scholarships to the 
dependent family members of officers fallen 
or permanently disabled in the line of duty
However, there is still work to be done. In 

the coming year, the Foundation will focus on 
expanding the concept of the Law Enforcement 
Business Fellowship (LEBF). Many of you may 
recall that the LEBF was originally brought to the 
Foundation through a partnership with Target, in 
which Target staff and team members reviewed 
many of the corporation’s internal corporate 
training modules and modified them for a law 
enforcement–focused group, providing two 
weeks of no-cost training.

After two successful iterations of the LEBF, 
the Foundation is exploring the prospect of 
reaching out to additional external partners to 
expand the ability of law enforcement command 
staff to access new and dynamic leadership and 
management practices.

As we all know, being a leader in today’s 
world of professional policing is a different expe-
rience than it was a generation ago. Expectations 
of a chief have changed, diverse communities 
expect innovative responses to chronic problems 
in their neighborhoods, and the ideas of relation-
ship building and community relations have 
taken on an entirely different hue. Talented col-
leagues in the private sector are eager to partner 

with the Foundation to open a new chapter on 
the cultivation and mentoring of tomorrow’s law 
enforcement leaders. 

Our own Foundation board members have 
contributed imagination, ideas, and empower-
ment to this effort. Implementing their plan 
for the next phase of this program will benefit 
both the Foundation and the association that 
we serve. This coming year, we will be moving 
forward with this project, as well as cultivating 
new programs to transform ideas into action 
and results. 

With the clearly illustrated promise and prog-
ress of the Foundation’s work to date, I know 
that this new thrust in professional development 
will be a real, meaningful, and effective way to 
move leaders forward. v

The IACP Foundation is a not-for-profit, 501(c) 
organization established to solicit, receive, ad-
minister, and expend funds for law enforcement–
related charitable and educational purposes. 
Donations may be tax deductible; please check 
with your personal tax advisor. Federal Tax ID 
#54-1576762.

Foundation Success and Future Focus
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Whether you’re chasing a suspect, clearing a room, or 
simply talking to a motorist, the AXON on-officer video 
system is a quantum leap forward from dash-mounted 
counterparts.  An in-car video system can only show 
limited views of an incident while you are on scene.  

With the AXON mobile camera system, it goes where 
you go, it records from your visual perspective, in 
addition to so much more.  www.TASER.com/AXON.

Can Your Dash Cam Capture All of This?

90%  OF POLICE ACTIVITY
HAPPENS OUTSIDE THE VEHICLE.*

*  Zamora, J. (2004, February 2). Oakland cops may go to video. The San Francisco Chronicle.
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C H I E F ’ S  C O U N S E L

By Craig E. Ferrell Jr., Deputy 
Director, Major Cities Chiefs 
General Counsel, Chief’s Command/
Legal Services, Houston Police 
Department, Houston, Texas

Despite a significant and growing body 
of research on electronic control devices 

(ECDs), controversy persists over the effect on 
humans and the safety of their extensive and 
expanding use by law enforcement. In fact, sta-
tistics from Taser, the manufacturer of a popular 
ECD, show that as of June 30, 2010, 15,500 law 
enforcement and military agencies have pur-
chased ECDs. The statistics state that there have 
been more than 1,070,785 field deployments. 

ECD Use in Arrests Involving Suspects  
in Crisis

Law enforcement officers are frequently 
called upon to deal with individuals in crisis, 
who are physiologically compromised1 and are 
at a heightened risk of serious injury or death, 
regardless of actions taken by law enforcement. 
In addition, the restraint and arrest process can 
introduce additional physiological changes that 
may worsen a person’s baseline physiology. 
These changes may include significant acidosis, 
cardiac arrest, or other medical conditions.  

If these individuals are under the influence 
of drugs or alcohol or are mentally or emotion-
ally disturbed and off their medications, they 
are often noncompliant with officer commands, 
irrational, aggressive, impervious to pain, and, 
sometimes, they display super strength. They 
can be a danger to themselves and to others. By 
the time officers arrive at a scene, many suspects 
are already significantly acidotic from their own 
struggles and volitional actions—likely with 
lower pH levels resulting in an increased chance 
of injury, worsening condition, or possibly death, 
independent of any action taken by the officers. 
Potential danger exists in allowing the suspect  
to continue with agitated or resistive behavior.  
In other words, something has to be done by  
the police.

Recent human medical research2 has inves-
tigated the physiological health risks associ-
ated with physical exertion similar to resisting 
arrest or fleeing from officers, as well as those 
risks associated with certain law enforcement 
control tools. The three law enforcement control 
tools tested for their effects on causing acidosis 
were law enforcement canine for capture and 
restraint, oleoresin capsicum (OC) spray expo-
sure to the face and neck, and ECD exposure for 
10 and 15 seconds to the torso. The researchers 
measured acidosis changes associated with the 
above physical exertion and police tools and 
found the following:
•	 Muscle contractions from ECD exposures 

for up to 10 and 15 seconds in rested human 
subjects resulted in minimal increases in 
acidosis that did not approach a dangerous 
level and was clinically not noticed by the 
test subjects.

•	 Physical activity similar to fighting and 
resisting or fleeing from law enforcement 
produced the worst and most clinically 
significant acidosis. This volitional activity 
was clearly the most potentially harmful 
from a physiological standpoint, and the 
test subjects clinically felt ill following  
this activity.

•	 Canine takedown and restraint had the 
highest increase of acidosis levels of the law 
enforcement tools tested.

•	 OC spray had the least increase in acidosis 
levels of the law enforcement tools tested. 
This was expected since ECD application 
stimulates muscles and OC spray does not. 
The researchers opined that since OC spray 
does not usually incapacitate a focused 
person or a person intoxicated on drugs or 
alcohol, the fight or flight response is likely 
to continue and may result in worsening 
acidosis. It is likely that OC spray, while not 
directly causing acidosis, could indirectly 
make it worse. 

•	 This recent human medical research also 
investigated the physiological health risks 
associated with an ECD discharge on an 
already acidotic person. This research 
showed that application of a Taser device 
for up to 15 seconds to an exerted, already 

acidotic person did not worsen the acidosis 
that was already present.
The challenge facing law enforcement is to 

determine the tactics that are best suited to gain 
control of resisting suspects as quickly as possi-
ble. Pain compliance tools, such as OC spray, are 
often not effective when dealing with a person 
who is impervious to pain or focused. Canine or 
hands-on tactics can lead to struggles, increased 
resistance, and higher acidosis levels and often 
result in injury to the officer and the suspect. 
The research cited above shows that ECD use, as 
part of an overall capture plan, is a viable option, 
minimizing the duration of the struggle by 
incapacitating suspects without relying on pain 
compliance. The key is using the suspect’s inca-
pacitation as a window of opportunity to get the 
handcuffs on and gain control of the situation.

ECD Safety
If an ECD with a good probe spread is a tool 

providing quick restraint, then what about the 
general safety of ECDs? Many headlines con-
demn deaths after ECD use, but rarely do they 
announce when an autopsy clears the ECD use. 
ECD safety is beyond the scope of this article. 
The following excerpts provide relevant conclu-
sions and suggested courses of action.
•	 A three-year review of all ECD uses against 

criminal suspects at six law enforcement 
agencies found only three significant injuries 
out of 1,201 criminal suspects subdued 
by ECDs and reports that 99.75 percent of 
criminal suspects shocked by one received no 
injuries or mild injuries only, such as scrapes 
and bruises.3 

		  “These weapons appear to be very safe, 
especially when compared to other options 
police have for subduing violent or combative 
suspects,” said study author William P. 
Bozeman, MD, of Wake Forest University in 
Winston Salem, North Carolina. “That is not 
to say that injuries and deaths are impossible. 
Police and medical personnel need to be aware 
of the potential for serious injury and look for 
evidence that a person subdued by a Taser has 
been hurt.”4

•	 A prospective, population-based,15-month 
study of the introduction of ECDs at the 

What Every Police Chief Should Know  
About Electronic Control Devices 
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IACP’s Center for Police Leadership 
and Training wishes to thank the 
following departments for their 
commitment to  developing current  
and future leaders through the 
Leadership in Police Organizations 
(LPOSM) Program.
1. Athens-Clarke County, GA Police Department

2. Boise, ID Police Department

3. Canadian Police College

4. Colorado Association of Chiefs of Police

5. Colorado State Patrol

6. Florida Highway Patrol

7. Glendale, AZ Police Department and  
Fire Department

8. Lufkin, TX Police Department

9. Milwaukee, WI Police Department

10. Minnesota State Patrol

11. Montana Law Enforcement Academy

12. Moore, OK Police Department

13. Nebraska State Patrol

14. Norman, OK Police Department

15. Plano, TX Police Department

16. Schenectady, NY Police Department

17. Tulsa, OK Police Department

18. US Border Patrol, Yuma Sector

19. Vermont State Police

20. Wisconsin Department of Justice

First Line Supervision
January 18-20, 2011
Southington, Ct

First Line Supervision
February 1-3, 2011
ProvinCetown, MA

Recruitment and Selection 
of L.E. Officers
March 7-9, 2011
CedAr grove, nJ

Managing the Media
March 21-23, 2011
CedAr grove, nJ

SWAT I & II
April 4-8, 2011
April 11-15, 2011
AuguStA, Me
 
 

Thank you to our December 2010  
Training Co-Host Agencies
Athens-Clarke County Police department (Athens, gA)
washington Police department (washington, Mo)

The training division of the IACP is currently seeking additional co-host agencies with which to partner to offer training in a cost-effective manner  
throughout the United States. To obtain information on any of the above courses or on the benefits of co-hosting training, please visit our Web site  

at http://www.theiacp.org and click on TRAINING or call 1-800-THE-IACP ext. 265.

For more information about the LPO program, or for more information about any of IACP’s leadership programs,  
contact Jennifer Porter at porter@theiacp.org or 1-800-THE-IACP ext. 366.
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Dallas, Texas, Police Department; of policy compliance; and of associated 
medical events following ECD activations was conducted.5  

•	 The University of South Carolina’s Department of Criminology and 
Criminal Justice examined the impact on officer and suspect injuries 
of 1,645 ECD deployments between January 2002 and July 2006 from 
two law enforcement agencies: the Richmond County, South Carolina, 
Sheriff’s Department and the Miami-Dade County, Florida,  
Police Department.6

•	 ECD exposure produced no detectable dysrhythmias and produced 
a statistically significant increase in heart rate. Overall, ECD exposure 
appears to be safe and well tolerated from a cardiovascular standpoint 
in this population (volunteer police officers participating in ECD 
training and testing). This study increases the cumulative human subject 
experience of ECD exposure with continuous ECG monitoring and 
includes 28 full 5-second exposures (24 men and 4 women).7
These research data are consistent with statistics from agencies8 deploy-

ing ECDs that show that, although an ECD is not risk free, there are reduced 
rates of injuries to officers and suspects when an ECD is used, as well as 
reduced citizen complaints and use-of-force claims. In other words, the ECD 
is effective and minimizes suspect injuries.

Guidelines
Following are some guidelines you should consider in deploying ECDs: 

1.	 Ensure that all ECD users are properly trained and certified by 
instructors using the latest training materials

2.	 Follow agency standard operating procedures and manufacturer 
warnings 

3.	 Address areas of increased risk in training program:
a.	 Presence of flammable liquids/fumes or explosive environments
b.	 Elevated positions
c.	 Person operating moving vehicle or machinery
d.	 Person running (fleeing)
e.	 Pregnant female, child, frail, or infirm individual
f.	 Swimming pool or other body of water
g.	 Intentional ECD application to sensitive areas
h.	 Perceived risk of repeated ECD applications
i.	 Physiologically/metabolically compromised persons

4.	 Create standard operating procedures that at a minimum contain the 
following information and ensure a review procedure is included:
a.	 Make sure that ECD use is within agency policy and training 

recommendations
b.	 Use ECD to accomplish only lawful law enforcement objectives
c.	 Do not use an ECD for punishment
d.	 Use the window of opportunity to restrain (key to any good  

training program)
e.	 Justify/document every trigger pull/5-second discharge— 

articulate/document threat/behavior
f.	 Avoid multiple, repeated, prolonged, or continuous exposures unless 

absolutely necessary to counter reasonably perceived threat(s) and 
use is justifiable—always document your justification in an offense 
report of the arrest

g.	 Avoid intentionally targeting sensitive areas when possible
h.	 Know your objectives for using force
i. 	 Give a warning
j.	 Give adequate time for voluntary compliance (if possible)
k.	 Verify the person is capable of complying
l.	 Prepare clear, complete, and unambiguous reports
m.	If at all possible, don’t use an ECD on a person who is an elevated 

position where he or she can be injured from a fall
n.	 When possible and if circumstances allow, aim for the preferred target 

zone of lower center mass and back areas 
5.	 When dealing with exhausted individuals or persons exhibiting 

symptoms of distress or agitated/excited delirium, do the following:
a.	 Once officers engage in capture procedures, it is important to 

minimize the duration of the physical struggle.  
b.	 When encountering subjects exhibiting symptoms of exhaustion, 

distress or agitated/excited delirium, refer to agency guidelines for 

proper response. These subjects are at significant risk of arrest-related 
death. Immediate medical attention may reduce this risk and should 
be obtained at the earliest safe moment.

Notable Cases of Interest Regarding ECDs
Graham v. Connor.9 Many cases involving deployment of an ECD use 

factors discussed in Graham in their analyses. Those factors are 
•	 the severity of the crime at issue, 
•	 whether the suspect poses an immediate threat to the safety of the 

officers or others, and
•	 whether the suspect is actively resisting arrest or attempting to evade 

arrest by flight.  
These factors are not exclusive, however, and courts also examine the 

totality of the circumstances in an effort to objectively determine the amount 
of force that is necessary in a particular situation.

Draper v. Reynolds.10 Similarly, in this case dealing specifically with 
deployment of an ECD, the court considered the additional following fac-
tors in determining if the force used was reasonable: 
•	 The need for the application of force 
•	 The relationship between the need and the amount of force used
•	 The extent of the injury inflicted

Recent Cases Concerning ECDs
Bryan v. McPherson.11 In an action asserting excessive force based on 

an officer’s ECD use on the plaintiff during a traffic stop for a seatbelt 
infraction, a denial of summary judgment based on qualified immunity 
is affirmed in part where, viewing the circumstances in the light most 
favorable to the plaintiff, the defendant’s use of the ECD was unconstitu-
tionally excessive. 

Oliver v. Fiorino.12 The facts, when viewed in a light most favorable to 
Oliver, show that Oliver was neither accused nor suspected of a crime at 
the time of the incident; that Officer Fiorino tasered Oliver at least 8 and as 
many as 11 or 12 times with each shock lasting at least 5 seconds; that the 
officers made no attempt to handcuff or arrest Oliver at any time during 
or after any ECD shock cycle; that the officer continued to administer ECD 
shocks to Oliver while he was lying on the hot pavement, immobilized and 
clenched up; and, finally, that these ECD shocks resulted in extreme pain 
and ultimately caused Oliver’s death. The court concluded that the officers 
were not entitled to qualified immunity on the claim of excessive force.

Brooks v. City of Seattle.13 Arresting officers’ use of an ECD in drive-
stun mode three times to effect arrest was not unreasonable and qualified 
immunity is granted, despite the fact that the suspect’s crimes of refusing 
to sign notice of infraction regarding traffic offense and obstructing law 
enforcement officers were not serious offenses. Additionally, the use of the 
ECD in drive-stun mode inflicted only temporary and localized pain with-
out significant lasting injury, the suspect posed a flight risk and a physical 
threat to the officers, and she refused to cooperate despite officers’ repeated 
warnings that an ECD would be used.

Mattos v. Agarano.14 Officers’ use of an ECD did not constitute exces-
sive force where, given the dangerous nature of domestic violence situa-
tions, the close quarters in which the officers and plaintiffs were contained, 
and the intoxicated state of the plaintiff’s husband, there was the risk of 
immediate threat to the safety of the officers. v

Notes:
1“Physiologically compromised” include those persons whose lives in rare cir-

cumstances may be at risk of arrest-related death due to excited or agitated delirium, 
acidosis, cardiac arrest, serotonin syndrome, neuroleptic malignant syndrome, sud-
den unexpected death in epilepsy, catecholamine release or buildup, compromised 
cardiac or pulmonary conditions, sickle-cell compromise, and drug or alcohol use or 
withdrawal.

2Jeffery D. Ho et al., “Can Prolonged Taser X26 Exposure or Continued Exertion 
Contribute to Sudden Cardiac Death through Worsening Acidosis?” (paper presented 
at CardioRythm, Hong Kong, February 2009), http://www.taser.com/research/ 
Science/Documents/Ho_J_2009_Feb_Acidosis_Cardiorythm.pdf (accessed  
November 1, 2010); and Ronald Moscati et al., “Physiologic Effects of Prolonged 
Conducted Electrical Weapon Discharge on Acidotic Adults,” abstract, Academic 
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Emergency Medicine 14, no. 5 S1 (May 2007): S63–S64, http://onlinelibrary.wiley.com/
doi/10.1197/j.aem.2007.03.704/pdf (accessed November 2, 2010).

3William P. Bozeman et al., “Safety and Injury Profile of Conducted Electrical 
Weapons Used by Law Enforcement Officer Against Criminal Suspects,”  Annals  
of Emergency Medicine 53, no. 4 (April 2009): 480–489, http://download.journals 
.elsevierhealth.com/pdfs/journals/0196-0644/PIIS0196064408020611.pdf (accessed 
November 2, 2010).

4Annals of Emergency Medicine, “Serious Injuries from Taser Are Extremely 
Rare,” press release, January 15, 2009, http://www.acep.org/pressroom 
.aspx?id=43742 (accessed November 2, 2010).

5Alexander L. Eastman et al., “Conductive Electrical Devices: A Prospective, 
Population-Based Study of the Medical Safety of Law Enforcement Use,” The Journal 
of TRAUMA Injury, Infection, and Critical Care 64, no. 6 (June 2008): 1567–1572.

6 Michael R. Smith et al., “The Impact of Conducted Energy Devices and Other 
Types of Force and Resistance on Officer and Suspect Injuries,” Policing: An Interna-
tional Journal of Police Strategies and Management 30, no. 3 (2007): 423–446.

7William P. Bozeman et al., “Immediate Cardiovascular Effects of the Taser X26 
Conducted Electrical Weapon,” Emergency Medicine Journal 26, no. 8 (August 2009): 
567–570.

8Agency statistics received from Taser International, Inc., Cincinnati Police 
Department Review to Community, Fall 2005, officer injuries reduced 56 percent;  
suspect injuries reduced 35 percent, use of force reduced 50 percent; citizen  
complaints reduced 50 percent.

9Graham v. Connor,  490 U.S. 386 (1989).
10Draper v. Reynolds,  369 F.3d 1270 (11th Cir. 2004).
11Bryan v. McPherson,  608 F.3d 614 (9th Cir. 2010).
12Oliver v. Fiorino,  586 F.3d 898 (11th Cir. 2009).
13Brooks v. City of Seattle,  599 F.3d 1018 (9th Cir. 2010).
14Mattos v. Agarano, 590 F.3d 1082 (9th Cir. 2010).
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A D V A N C E S  &  A P P L I C A T I O N S

Los Angeles Police Department  
Names American Military University  
a Preferred School

American Military University (AMU) 
announces that the Los Angeles Police 
Department (LAPD) has designated it a “pre-
ferred school” for department personnel who 
want to further their educations and advance 
their careers.

AMU is a member institution of the 
American Public University System (APUS), 
an accredited, online university system serving 
more than 70,000 working adults studying 
worldwide. APUS offers 76 undergraduate and 
graduate degree programs in an affordable and 
flexible format.

The LAPD designation follows a similar 
agreement between AMU and the Los Angeles 
County Sheriff’s Department (LASD) last year, 
which made AMU a member of the LASD 
University—a consortium of colleges and 
universities whose mission is to provide LASD 
employees with a variety of accessible learn-
ing programs.

“Ongoing professional development and 
education is important in any field, but it is 
essential in law enforcement,” said Rashall 
Sanchez, Training Officer in the LAPD’s Career 
Development Unit. “At the LAPD, we know 
that ensuring access to high-quality and relevant 
degree programs like AMU’s will help the 
Department further develop our leadership 
corps, keep our officers safer, and be highly 
regarded by the public we serve.”

The LAPD agreement, recently signed by 
Los Angeles Police Chief Charlie Beck, gives 
AMU a regular presence at the LAPD Training 
Academy and allows AMU to be in direct con-
tact with administrators, managers, and officers 
seeking to learn about or enroll in one of the 
university’s many undergraduate or graduate 

degree programs. The agreement also calls for 
AMU to evaluate the programs of the LAPD 
Training Academy to determine if some of its 
programs would qualify for transfer credit, 
which would allow Los Angeles cadets and 
police officers to apply some of their profes-
sional development and on-the-job training 
toward AMU degree programs.

AMU Law Enforcement Education Coor-
dinator Bettina Aschenbrenner, a retired LASD 
sergeant and detective who, like several of her 
colleagues, moved from active duty to introduce 
educational opportunities to LAPD person-
nel, said, “AMU is proud to be partnering with 
the two largest law enforcement agencies in 
Southern California to provide career-advancing, 
higher education opportunities to those who 
serve and protect us here every day.”

For more information, visit http:// 
www.apus.edu.

Johns Creek Police Earns CALEA 
Accreditation in Record Time

The Johns Creek, Georgia, Police Depart-
ment was awarded a Commission on Accredi-
tation for Law Enforcement Agencies (CALEA) 
accreditation this summer, becoming the first 
law enforcement agency in the United States to 
receive the important recognition within two 
years of its founding.

“In my more than 40 years of public service, 
I have never seen a new agency achieve such an 
accomplishment,” said Maryland Senator James 
Robey, a member of CALEA. “It is truly remark-
able and outstanding.”

Established in 2008, the Johns Creek Police 
Department designed its own agency policies 
and practices based on CALEA’s demanding 
professional standards.

“Our goal from the beginning was to be a 
CALEA-accredited agency,” said Johns Creek 

Police Department (JCPD) Chief Ed Densmore. 
“It’s the benchmark in professional law enforce-
ment management and service delivery, and 
that’s what we wanted to provide the Johns 
Creek community. I’m more than proud and 
appreciative of my officers and staff who have 
worked so hard to make this happen.”

Chief Densmore and Johns Creek City 
Manager John Kachmar accepted the accredita-
tion at an award ceremony in Las Vegas, Nevada, 
during CALEA’s summer conference attended 
by more than 500 representatives from law 
enforcement and public safety agencies across 
the United States, Canada, and Mexico.

“Johns Creek has truly set the bar for the 
industry standard,” said CALEA Commis-
sioner Gary Margolis on presenting the award. 
“The accomplishment of the JCPD to achieve 
this level of professionalism in such a short 
time is truly amazing, and one I’ve never seen 
before as a commissioner.”

Becoming accredited is an arduous process. 
A total of 418 standards have to be met in all 
areas of law enforcement and public safety 
service, including operations, management, 
technical services, and homeland security/
critical incident.

Over the last year, a team of CALEA assessors 
conducted on-site reviews of the Johns Creek 
Police Department’s policies, practices, and 
procedures; interviewed police staff and city 
leaders; and conducted open hearings to learn 
the public’s perception of the department. 

For more information, visit http://www 
.JohnsCreekGA.gov or http://www.calea.org.

Hufcor FlexTact Reconfigurable  
Wall Systems Aid Law Enforcement  
and Military Tactical Training

After five years of product development, 
testing, and successful beta-site review, Hufcor 
introduces FlexTact, a new, moveable wall 
system specifically designed for law enforce-
ment and military tactical training. FlexTact 
walls hang from overhead track grids and can be 
reconfigured to create ever-changing scenarious 
for training SWAT, active shooter, and Military 
Operations on Urbanized Terrain (MOUT)  

Where do the good ideas come from?
In this column, we offer our readers the opportunity to learn about—

and benefit from—some of the cutting-edge technologies being implemented
by law enforcement colleagues around the world.
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exercises in a nonlethal simunitions or com-
pressed-air ballistics training environment.

“Our FlexTact system far exceeded our expec-
tations,” said Matthew Enyeart, lieutenant, Fort 
Wayne, Indiana, Police Department, and director 
of training at the Regional Training Academy in 
northwest Indiana. “We’ve been able to train as 
many as four different scenarios in a day.”

FlexTact was designed for the rigors of law 
enforcement training with features developed 
for the specific requirements of certified trainers. 
Installed and tested by SWAT and high-liability 
trainers at Public Safety Academy of Northeast 
Indiana and Indian River State College in Fort 
Pierce, Florida, prior to the 2009 launch, FlexTact 

creates three-dimensional room layouts so multi-
ple training scenarios can be offered in one space. 
The FlexTact panels can be easily converted to 
new room layouts—classrooms converted to 
hotel rooms, then converted to an office space, 
then converted to a residential layout—complete 
with pass doors and windows. Officers also can 
create hallways with multiple entrances, small 
restrooms, or closets, all to help train proper 
room clearing and search-and-rescue methods.

“Simulators are good for new recruits, but 
the FlexTact wall systems allow all facts of a 
training to be incorporated into our exercises 
for new and experienced personnel,” said Luis 
Gomez, high-liability director at Indian River 

State College in Fort Pierce, Florida. “Two-
dimensional training on a video or projection 
screen tires after a while, but the FlexTact recon-
figurability creates a new, three-dimensional 
environment each and every exercise. Trainees 
must be aware of all of their surroundings—not 
just what’s on a video screen.”

For more information, visit http:// 
www.hufcortacticaltraining.com.

L-1 Identity Solutions Selected to Provide 
Massachusetts Officers’ IDs

L-1 Identity Solutions—Secure Credentialing 
Division, a provider of secure credentialing solu-
tions including driver’s licenses for 44 states, has 
been selected to provide a secure standardized 
identification (ID) card for all local law enforce-
ment officers in Massachusetts. 

Currently, police departments issue a unique 
ID card with few if any security features. Because 
of the number of IDs in circulation, the public 
and other officers have little idea of what a 
legitimate police ID looks like, causing confusion 
and increasing the likelihood of counterfeit police 
IDs. With this solution, each department will uti-
lize a web enrollment process. The cards will be 
printed in a central facility and shipped to each 
police chief for internal distribution, ensuring 
complete control of the issuance process. 

ID card benefits include a common look and 
feel and security features similar to those on the 
Massachusetts driver’s license. The cards will 
contain barcodes for accessing secure areas and 
be customized for each department with, for 
example, the jurisdiction name, the department’s 
patch, the chief’s name, and the agency address. 

The credentials will be used for identification 
purposes in law enforcement public outreach, 
mutual aid exercises, firearm transportation 
in commercial aviation, carrying firearms into 
courthouses and other public buildings, and 
access to secure facilities.

“For the first time, the people of Massachu-
setts will have the ability to determine when 
they look at a police officer’s identification that 
they are talking to an authentic law enforcement 
officer and not an imposter,” said Bill Brooks, 
deputy chief, Wellesley, Massachusetts,  
Police Department.  

The Massachusetts Chiefs of Police Associa-
tion is planning a public outreach campaign to 
educate the public on what a legitimate police ID 
will look like. v

For more information, visit http://www 
.l1id.com/pages/18-secure-credentialing.
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Terrorism, a subject that has many facets, was recently the 
subject of an IACP global policing summit in Paris, France, 
September 21–22. The IACP held the event, titled Terrorism 

and the Prevention of the Radicalization of Youth, which focused on 
the youth facet of the terrorism picture. Partnering with the IACP to 
conduct this event were INTERPOL, FRANCOPOL, and the French 
National Police. Opening remarks for the summit were offered by 
the leaders of each organization: Frederic Pechenard, director of the 
French National Police; Chief of Police Michael Carroll, then-presi-
dent of the IACP; Ron Noble, secretary general of INTERPOL; and 
Emile Perez, president of FRANCOPOL. Each provided remarks 
on the topic to set the tone and frame the summit. Perez, who also 
served as moderator for the conference said, “We as police have to 
realize that when the only response is police, it is too late. We need a 
political and social response.” 

The summit attracted attendees from 49 countries and featured 
a distinguished list of panelists. Panels were organized in a logical 
order so as to cover all aspects of the radicalization phenomenon: 
causation of radicalization, recruitment, deradicalization programs, 
prevention strategies, and a summary regarding the future. 

After the organizational leaders set the focus and tone for the 
summit, each participant was asked to share their thoughts on the 
subject of radicalization of youth from their own experiences or that 
of the countries they represent. This created a sense of cohesion in the 
group and added to the cohort experience. These comments were 
nonattributive and provided great benefit to those in attendance.

Prior to the beginning of the five panel discussions, Alain Bauer, 
professor of criminology and president of the French National Crime 
Commission provided an overview of the issue of youth in terrorist 
organizations and radical activities. But he began on the macro level 
by saying that “strategic surprise is an outcome of strategic blind-
ness that we must fight outside of our comfort zone and recognize 
that intelligence isn’t just for large cities, but that small cities and 
local towns play an important role, just as the Gendarmerie does in 
France. Moreover, “we must also understand that the term ‘national 
security’ is not solely a matter of national defense, but that it goes 
much deeper than that, and that for the first time since 9/11, on both 
sides of the Atlantic, the understanding seems to be joined.” Further, 
that “we cannot put together a strategy simply by electronically col-
lecting and disseminating information; it is important to establish 
conceptual and operational foundations.” Bauer went on to say that 
“criminologist[s] try to understand the criminal not judge the crimi-
nal,” and as such we must recognize that “terrorist use the tools and 
mechanisms of criminals. Bauer feels that, “the war on terror has 
failed, failed in determining who the enemy is.”  Finally, Bauer said, 

      IACP Holds	  Global 
							        Summit on

							        Terrorism
By Paul E. Santiago, 
Director, International 
Policing Division, IACP
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“we must look at the organized crime terror-
ism continuum, in that there is a symbiosis 
between various types of crime, and that to 
detect is prevention, and therefore part of 
the process of combating terrorism.”

The first panel moderated by Christer 
Ekberg, formerly of the Swedish Criminal 
Intelligence Service and presently of the 
Royal Academy of War Sciences in Swe-
den, helped to focus on the first step of the 
process: causation. Javed Ali Mustafa of the 
FBI talked about the three notions that had 
heretofore been made about the causation of 
radicalization in the United States, and that 
those notions are now being questioned. 
Antoine Sfeir, journalist, professor, and edi-
tor of the magazine Les Cahiers de l’Orient, 
spoke about the mere fact of building a 
madrassa does not contribute to fundamen-
talism; it is the person who preaches inside 
that contributes to the causation. Emiliano 
Calzada, police attaché to France from 
Spain, explained that radicalization discon-
nects the person from assimilation, that the 
gradual shift can be identified by certain 
variables, and that identifying these vari-
ables is important. Carstan Voss of the Ger-
man Bundeskriminalamt (Federal Criminal 
Police Office) spoke on right-wing extrem-
ism and the German experience.

The second panel, moderated by David 
Beer, IACP international vice president, 
focused on recruitment. This panel com-

prised Dawn Scalici of the United States 
Department of Homeland Security; Chris-
tophe Chaboud of the Central Directorate 
of Interior Intelligence, France; Nicolas 
Jauniaux, head of the Penitentiary Intel-
ligence Office, Ministry of Justice, France; 
and Sean Martell, chief inspector, New 
Scotland Yard, United Kingdom. This 
panel discussed the difficulty in identi-
fying at-risk youth for the purposes of 
focusing governmental preventive mea-
sures. The panel also talked about propa-
ganda and the smart use of the media as 
important tools for those doing the recruit-
ing, perhaps making up 90 percent of the 
recruitment effort, according to one of the 
panelist. The Internet is a virtual university 
for educating and recruiting jihadist, just 
as are prisons. While in prison, inmates are 
not hermetically sealed off from the out-
side world and are susceptible to the con-
tagion effect of fundamentalist recruiters. 
And, while in prison, it is easy for inmates 
to move from “I” to “we;” sometimes, 
this shift is a convenient conversion to 
avoid being ostracized and isolated, which 
means unprotected.

The third panel, facilitated by Emile 
Perez, president of FRANCOPOL and 
director of the French National Police 
International Cooperation Division, con-
centrated on deradicalization programs. 
Panelists presented on regional successes 

and programs from Jordan, Singapore, 
and countries from the Middle East, North 
Africa, and Central Asia. Major Feras Mah-
moud Mohammad Al-Rashid provided the 
Jordanian experience, highlighting the role 
that intelligence gathering plays to facili-
tate prevention, as well as the importance 
of police dialogue with people holding 
extremist thoughts. Major Al-Rashid artic-
ulated Jordan’s active participation in the 
international network to combat terrorism 
through police cooperation and informa-
tion sharing after a terrorist event. Grace 
Li from the Ministry of Home Affairs, Sin-
gapore, provided the Singaporean experi-
ence, which detailed two key components 
of Singapore’s counterterrorism approach: 
the rehabilitation of detained terrorists and 
a counterideology outreach to the commu-
nity. Dr. Omar Ashour from Exeter Uni-
versity focused on a few of the near two 
dozen countries that have deradicalization 
programs. He stated that they fall into two 
basic categories: that is, those that are con-
sidered process driven such as Egypt and 
Algeria, and those that are program driven 
such as Saudi Arabia and Singapore. He 
went into some detail with respect to the 
process-driven ones that fall into three cat-
egories: comprehensive, pragmatic, and 
substantive. His research and fieldwork 
found that leadership, classical security 
and military tactics, selective inducements, 
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and interactions with the subject are pri-
mary drivers of deradicalization and end-
ing political violence.

The fourth panel, facilitated by Paul 
E. Santiago, director of the IACP Interna-
tional Policing Division, focused on preven-
tion strategies. Tony Heal from the Home 
Office in the United Kingdom presented the 
United Kingdom counterterrorism strategy 
known as CONTEST, with focus on one of 
the four components known as PREVENT, 
whose aim is to address specific causes of 
radicalization by meeting five objectives:

1.	 Challenge the ideology behind violent 
extremism and support mainstream voice

2.	 Disrupt those who promote vio-
lent extremism and the places where  
they operate

3.	 Support individuals who are vulnera-
ble to recruitment or who have already been 
recruited by violent extremists

4.	 Increase the resilience of communities 
to violent extremism

5.	 Address the grievances which ideo-
logues are exploiting 

Gilles Michaud, assistant commissioner 
for national security criminal investigations, 
Royal Canadian Mounted Police (RCMP), 
stated that the police cannot influence ide-
ology. Instead, the emphasis should be on 
stemming criminal violence by building 
community resilience to radicalization and 

violent messaging. Michaud discussed the 
RCMP’s approach to counterradicaliza-
tion, with a particular focus on the Clients, 
Analysis, Partnerships, Response, Assess-
ment (CAPRA) community policing model, 
which lies at the heart of the RCMP’s intel-
ligence-led, community-based policing phi-
losophy. Jennifer Buntman of the New York 
City Police Department, Intelligence Divi-
sion, provided a case study on the impor-
tance of intelligence in prevention strategies. 
Finally, José Fernández Duarte from Spain 
reported on the European Union Working 
Group on Terrorism, which took place dur-
ing the Spanish presidency of the European 
Union in the first semester of 2010.

The summit was closed out by the fifth 
panel titled Future/Summary, facilitated 
by Andrew Castor, deputy assistant direc-
tor, Counterterrorism Division, FBI. Ivan 
Gelbard from the Europol Counter Ter-
rorism Unit stated, “Prevention is the key 
which can be applied to all crime, and that 
radicalization is not just a police problem, 
it is a societal problem.” He was joined in 
the panel by Laurent Moscatello, assistant 
director of INTERPOL’s Public Safety and 
Terrorism Sub-Directorate. Haider Shah of 
the Counter Terrorism Executive Directorate 
of the United Nations talked about differ-
ent perceptions of the threat and great chal-
lenges to a global response to the problem. 

He stated,
At the national level, the response needs to 
be broad, holistic, and integrated. The need 
for international cooperation, including 
mutual legal assistance, in dealing with 
incitement to commit terrorist acts cannot 
be stressed more. There is also great scope for 
regional and subregional cooperation, which 
remains an untapped potential. Regional 
organizations can play their role more effec-
tively since they are closer to the scene and 
are better placed to understand the issues of 
their region.

There is a need to empower and enlist 
women as a resource and as an active 
partner in addressing incitement. For 
example, women can provide a vital per-
spective on youth rehabilitation programs 
in different societies.
By all accounts the conference was a 

success, in no small part thanks to the hard 
work of the conference host, the French 
Ministry of Interior, and members of the 
French National Police. This summit was 
made possible through generous donations 
from the Motorola Corporation and the Tar-
get Corporation. v  

Editor’s note: Police Chief magazine will 
feature full-text versions of some of the panelist 
presentations in upcoming issues.

The need for 
international 
cooperation, 
including mutual 
legal assistance, 
in dealing with 
incitement to 
commit terrorist 
acts cannot be 
stressed more.

“

”



http://www.naylornetwork.com/iac-nxt 	 THE POLICE CHIEF/DECEMBER 2010 	 27 © 2010 Thomson Reuters  L-361034/10-10

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

Congratulations to this year’s winner: the High Technology Investigations Unit of 

the Georgia Bureau of Investigation.

The agency’s 2010 investigation into child pornography culminated in the execution 

of 89 search warrants, 67 arrests, and seizure of 300 computers – to date, the 

largest child pornography investigation in Georgia.

We also salute this year’s runners up: DEA Group 10, comprising agents of the 

Miami Division of DEA and detectives of the North Miami Beach Police Department; 

and the Miramar Police Department Criminal Investigations Division.

West, which offers CLEAR® services for law enforcement investigators, is proud to 

sponsor the 2010 Award. 

For more information, go to clear.thomsonreuters.com

WE SALUTE THE 2010 WINNER OF THE 
IACP/WEST AWARD OF EXCELLENCE

L-361034.indd   1 10/26/10   9:04 AM



http://www.naylornetwork.com/iac-nxt28	  THE POLICE CHIEF/DECEMBER 2010

By Tim Hegarty, Captain and Patrol Division Commander,  
Riley County Police Department, Manhattan, Kansas

The recession has forced law enforce-
ment agencies to take a hard look at 
their operations to determine where 
they can cut expenses. As part of that 

examination, agencies are trying to decide 
how to use their resources more efficiently 
and effectively. The critical factor in this pro-
cess should be the agency’s mission: what it 
proclaims to undertake for the community it 
serves. The author believes that the principal 
mission of any law enforcement agency is to 
prevent crime, and this article is directed 
primarily at those agencies that share this 
belief. If the mission is to prevent crime, then 
how can law enforcement agencies accom-
plish it in today’s environment with smaller 
budgets and fewer officers? Perhaps one 
way is to regard the problem of crime and 
examine its characteristics as a problem. 

Power Law Distribution
Author Malcolm Gladwell points out 

that problems are often assumed to have the 
normal distribution of a bell curve, where 
the bulk of the problem is confined to the 
middle of the curve with the extremes on 
either end. He believes that the “bell-curve 
assumption has become so much a part of 
our mental architecture that we tend to use 
it to organize experience automatically.”1 
Gladwell examined several diverse prob-
lems—the Los Angeles, California, Police 
Department Rampart scandal from the late 
1980s and early 1990s, homelessness, and 
vehicle pollution—and found that none 
exhibited the characteristics of a bell curve. 
Rather, each was found to have a power 
law distribution where all the activity cre-
ating the problem lies at one extreme, mak-
ing it look more like a hockey stick with the 
activity sloping upward steeply to the left. 
This type of distribution is also referred to 
as a J-curve.2 

A closer examination of power law distri-
bution shows that not only does it apply to a 
variety of problems, but it also is “practically 
a universal law” when it comes to phenom-
ena in general. 

John E. Eck, Ronald V. Clarke, and Rob T. 
Guerette explain: 

A small portion of the earth’s surface holds 
a majority of life on earth. Only a small 
proportion of earthquakes cause most of the 
earthquake damage. A small portion of the 
population holds most of the wealth. A small 
proportion of police officers produce most of 
the arrests resulting in prosecution.3 In more 
popular terms, this kind of distribution is 
commonly referred to as the 80-20 rule; 20 
percent of some things are responsible for 
80 percent of the outcomes.4 In practice, it 
is seldom exactly 80-20, but it is always a 
small percentage of some group involved in a 
large percentage of some result.5
Crime is also a phenomenon that dis-

plays a power law distribution, both in the 
people who commit it and in the places 
where it is committed. 

Prolific Criminal Offenders
Power law theory, as it applies to offend-

ers, has been well documented for the past 
several decades. In the Philadelphia Cohort 
Study, which followed 9,945 subjects from 
childhood to adulthood, only 6.3 percent of 
offenders labeled “chronic” were responsi-
ble for 52 percent of the crimes committed by 
all the study’s participants.6 A United King-
dom Home Office study, which focused on a 
group of 51,441 children born in Great Brit-
ain in 1953, found that 7 percent of the study 
group accounted for 65 percent of the crimi-
nal convictions for the entire study group.7 
Of the most significance to this discussion 
of power law and prolific offenders are two 
separate studies conducted on two different 

Power Law Distribution 
and Solving the 

Crime Problem
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continents, 25 years apart: the Cambridge 
Study in Delinquent Development and the 
Pittsburgh Youth Study. 

The Cambridge Study in Delinquent 
Development was a prospective longitudi-
nal study of 411 males in a working-class area 
of North London in the United Kingdom 
that covered a period of more than 20 years, 
with solid data available for 395 subjects out 
of the total original sample.8 It is important 
to note that this study focused on actual con-
viction data for offenses “synonymous with 
‘serious’ or ‘criminal’ offenses . . . no con-
victions for traffic offenses were included, 
nor convictions for offenses regarded as 

minor.”9 The results of the Cambridge study 
showed that one-third of the subjects in the 
sample were convicted at least once, with 
the maximum number of convictions at 14 
by two subjects.10 Just 22 of the subjects were 
responsible for half of the crimes commit-
ted by the entire study group.11 In addition, 
the study showed that there was only a 10 
percent chance that the frequent offenders 
were likely to end their criminal careers, 
while there was a 33 percent chance that the 
occasional offenders would stop committing 
crimes after a conviction.12 Will Cook et al. 
note that a power law relationship describes 
both the data for the entire sample and the 

data that excludes the two-thirds of the sub-
jects with no convictions.13 In other words, 
for the entire sample, a small percentage of 
the subjects were responsible for most of 
the convictions, and a small percentage of 
those subjects that received convictions were 
responsible for a large percentage of the total 
number of convictions. 

The Pittsburgh Youth Study began in 
1986 with a total sample of 1,517 boys from 
three different grade levels in the Pittsburgh, 
Pennsylvania, public school system. Unlike 
the Cambridge study, which relied on actual 
convictions of its subjects, the Pittsburgh 
study analyzed “self-reported” acts of delin-
quency.14 Two-thirds of the subjects in the 
study reported no acts of delinquency, just 
as two-thirds of the subjects in the Cam-
bridge study had no convictions, and of the 
subjects that did report acts of delinquency, 
87 percent reported between one and twenty 
acts.15 Again, as with the Cambridge study, 
a power law relationship describes both the 
data from all the subjects and the data when 
the subjects with zero reported acts are 
removed.16 Cook et al. summarize the most 
relevant points of these two studies: 

We therefore examine different aspects of 
criminal activity—convictions and self-
reported acts of delinquency—over different 
timescales. The results are remarkably 
similar in the two separate studies. A power 
law relating the frequency to the rank of the 
number of convictions/reported criminal acts 
fits the overall samples well and better than 
the alternative hypothesis of an exponential 
relationship between the two. However, the 
exclusion of the frequency with which zero 
crimes are committed/reported improves the 
fit with both data sets. In other words, when 
the sample is restricted to those individuals 
who have actually committed a crime in the 
relevant time period, a power law describes 
the frequency distribution even better than 
when the whole sample is used.17

Consider these findings for a moment. 
Two different studies on two different con-
tinents, separated by 25 years, with differ-
ent methods of recording data, and yet the 
results are nearly identical. Power law dis-
tribution clearly applies to those who com-
mit crime. A vast majority of the population 
commits little to no crime, with only a small 
percentage of the population committing 
any crime. Moreover, an even smaller per-
centage of the criminal population commits 
most of the crime. Similar results are found 
when examining the places in which crime 
is committed. 

Prolific Crime Places
A Seattle, Washington, study that 

spanned 14 years found that 4 percent to 5 
percent of the city’s blocks accounted for 50 
percent of the reported crime, while 84 per-
cent of the blocks maintained stable levels of 
reported crime over the entire length of the 
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study.18 Braga studied shootings in Boston 
over a 30-year period and found that the 
7,359 total incidents occurred in only 11.5 
percent of the city; in other words, 88.5 per-
cent of the city experienced no shooting inci-
dents at all.19  In a Minneapolis, Minnesota, 
study, a mere 3 percent of the addresses in 
the city accounted for 50 percent of all calls 
for service to the police during a one-year 
period.20 Sherman notes that “this concen-
tration was even greater for the predatory 
crimes of robbery, criminal sexual conduct, 
and auto theft: only 5 percent of the 115,000 
street addresses and intersections in the city 
produced 100 percent of the calls for those 
usually stranger-perpetrated crimes.”21 Sher-
man further examines this concentration: 

One cause of that concentration, of course, 
is the small number of those crimes relative 
to the large number of places. Even without 
any repeat locations, for example, all of the 
robberies could only have occurred at 3.6 
percent of all places. But the fact is that 
with repeat occurrences, they occurred at 
only 2.2 percent of the places—a 40 percent 
reduction from the hypothetical number 
of places if there were no repeat locations. 
Domestic violence is even more concen-
trated by place of occurrence than robbery. 
While 21 percent of the places in Minneapo-
lis could have had a domestic disturbance 
call without repeats, only 8.6 percent actu-
ally did—a 59 percent reduction.22

Sherman concludes by comparing the 
Minneapolis data with the Philadelphia 
Cohort Study, showing that the concentra-
tion of crime in relation to places is six times 
greater than in relation to persons. 

In one of the most comprehensive exami-
nations, John Eck et al. clearly demonstrate 
the power law relationship between places 
and crime in a review of “risky facilities.”23 
Thirty-seven studies were identified that 
included data about variations in the risks 
of crime, disorder, or misconduct in facilities 
such as banks, bars, schools, sports facili-
ties, and parking structures. From a review 
of these studies, “it appears that crime in 
any population of similar facilities in a geo-
graphic area and time period will be highly 
concentrated in a few facilities, while most 
of the facilities will have relatively few or 
even no crimes.”24 For example, a study of 
bars located in Shawnee, Kansas, showed 
that 20 percent of the bars accounted for 62 
percent of reported crime at all bars over a 
two-year period. In a study of stores in Dan-
vers, Connecticut, 20 percent of the stores 
accounted for 85 percent of the reported 
shoplifting cases.25 A Jacksonville, Florida, 
study examined apartment complexes with 
at least one reported crime, rather than 
looking at all apartment complexes, which 
turned out to be 269 apartment complexes, 
each with more than 50 units. In this data 
set, 20 percent of the complexes accounted 
for approximately 47 percent of the crime—
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a number that would be much higher if the 
apartment complexes with no calls to police 
were included.26 In Chula Vista, California, 
19 percent of the motels in the city accounted 
for 51 percent of the calls for service to 
police. Even when motels were separated by 
those locally owned versus those belonging 
to a national chain, the data remained virtu-
ally unchanged: 20 percent of locally owned 
motels accounted for 50 percent of the calls 
from all locally owned motels, and 20 per-
cent of the national chain motels accounted 
for 54 percent of the calls from all national 
chain motels.27 The power law relationship 
exists even when crime is categorized sepa-
rately into violent and property crimes.28 

Eck et al. conclude that the power law 
relationship between facilities and crime is 
the rule rather than the exception, regard-
less of whether the facilities or the crimes are 
subdivided. The implications are obvious: 

Focus on the high crime members of the 
facility set and, if one is successful at 
driving down crime at these locations, the 
overall crime level for all facilities in the set 
will decline. The flip side of this argument is 
just as obvious: focusing on all the facilities, 
and particularly the low crime facilities, 
will have little impact and will have greater 
costs per crime prevented than the recom-
mended approach.29

Based on the research, the same argu-
ment holds true for offenders as well. Focus-
ing on the most prolific offenders will drive 
down crime committed by all offenders. 
Treating all offenders equally will not. 

Implications
On the one hand, the power law char-

acteristics of crime represent good news 
for law enforcement. As Gladwell notes, 
“When a problem is that concentrated, you 
can wrap your arms around it and think 
about solving it.”30 On the other hand, there 
is some bad news as well. Foremost is that 
repeat offenders and high-crime places are 
not likely to respond to the standard model 
of policing, which is characterized by “ran-
dom patrol, rapid uniformed response, 
deployment of officers to crime investiga-
tion once an offense has been detected, and 
reliance on law enforcement and the legal 
system as the primary means of trying to 
reduce crime.”31 The bad news, however, is 
not that bad, as solid research over the last 
10–15 years has identified effective polic-
ing strategies that address the relationship 
between power law distribution and crime, 
particularly repeat offender programs and 
hot-spot policing for high-crime places.32 
These strategies work because they reject 
the false premise that crime is committed 
by a large number of individuals over a 
widespread area; instead, they acknowl-
edge the reality of the problem by attack-
ing those relative few who commit most 
of the crime, and those small number of 

places where high concentrations of crime 
are committed. 

With all this said, it is important to point 
out that the author is not advocating the sole 
use of enforcement action in addressing the 
crime problem. True gains in crime reduc-
tion may not be fully realized without at 
least some form of problem-oriented polic-
ing,  such as what Anthony A. Braga and 
David Weisburd call “shallow” problem 
solving.33 Like repeat-offender programs 
and hot-spot policing, problem-oriented 
policing has been shown over time to work 
in reducing crime.34 In fact, Jerry Ratcliffe’s 
definition of intelligence-led policing, which 

focuses on “prolific and serious” offenders, 
acknowledges the effectiveness of problem-
oriented policing and its role in the strategic 
management component of intelligence-led 
policing.35 The first step, however, is still 
to accept the concentrated nature of crime, 
and only then can law enforcement begin to 
change policing to meet this challenge. 

In the end, the current economic envi-
ronment facing law enforcement could be a 
blessing in disguise. As agencies are forced 
to examine how they police—particularly 
those with a crime reduction mission—they 
may discover that their current strategies 
are not effective in actually reducing crime. 
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Understanding the power law characteristics of the crime prob-
lem is one way to begin solving the problem of crime, and through 
focusing their resources on targeting repeat criminal offenders and 
prolific crime places, police agencies actually can do more with less. 
Saving money and reducing crime is a proposition that law enforce-
ment agencies can no longer afford to ignore. v
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Perspective on Neurolinguistic 
Programming (NLP) 

By Gary I. Wilson, Colonel (Retired), United States Marine Corps, Carlsbad, California

N
eurolinguistic programming (NLP) techniques are popular 
with law enforcement officials for uncovering deception dur-
ing interrogations. As a result of this popularity, various com-
munities are witnessing the widespread application of NLP 
techniques to both interviews and interrogations.1 The pur-
pose of this article is to explore the validity of detecting decep-

tion by using NLP techniques. 
Specifically, this article succinctly considers the integration of 

NLP techniques with implicit behaviors such as eye movements. 
The premise behind NLP is that a person’s eye movements give 
interrogators a means to uncover truth and reveal deception. NLP 
advocates contend that they can detect deception by observing eye 
movements concordant with verbal statements furnished by sus-
pects during interviews and interrogations.2 

Par Anders Granhag, in his research, notes that distinguishing 
among facts, fiction, truth, noise, and deception is one of the cen-
tral tasks associated with forensics, interviewing, and interroga-
tion.3 Charles Bond and Bella DePaulo review a large number of 
studies that focus on an individual’s ability to ferret out deception. 

They also report that people’s performance for detecting lies or 
deception appear just above the level of chance.4 

This “just-above-the-level-of-chance” criterion is not particularly 
compelling or reassuring. It is about the same level of chance as flip-
ping a coin. In the wake of Granhag’s work, Granhag and others 
suggest that people might be better at detecting deceptions using 
indirect ways of validating veracity and truth-telling.5

Granhag labels this indirect approach of determining veracity as 
implicit lie detection. In other words, it is an approach that targets 
things other than explicit veracity (for example, verbal declarations). 
The targets are implicit behavioral factors such as eye movements.6 
Much of the effort surrounding the concept of implicit lie detection 
finds favor in the areas of paralinguistics and neurolinguistics.7

NLP: Integrating Communication and Therapy
NLP was conceptualized in the 1970s by Richard Bandler and 

John Grinder. Both Bandler and Grinder hypothesized that people 
tap into their cognitive processes communicating through different 
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means: auditory, visual, and kinesthetics. 
Bandler and Grinder’s main thrust in devel-
oping NLP was to identify a new system of 
integrating communication and therapy. 

Nevertheless, NLP has found its way 
into interrogation texts, professional jour-
nals, and interview rooms. For example, 
Vincent Sandoval and Susan Adams write 
in a FBI publication about how to use NLP 
in interviews.

Neurolinguistic programming is not a new 
concept nor used rarely. In fact, most suc-
cessful interviewers employ some variation 
of it to gain rapport. However, by being con-
scious of the process and the benefits associ-
ated with NLP, interviewers can use these 
techniques to their advantage. By matching 
interviewees’ nonverbal behavior, and the 
manner in which they say something, and 
even their choice of words, interviewers can 
increase rapport and enhance communica-
tions. As a result, the potential for gaining 
crucial information needed to help resolve 
investigations improves significantly.8
Nathan Gordon, William Fleisher, David 

Zulawski, and Douglas Wicklander describe 
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in their textbooks Effective Interviewing and Interrogation and Practical 
Aspects of Interview and Interrogation, which are widely used by law 
enforcement and academic institutions, how NLP is applied in law 
enforcement venues. Briefly, neurolinguistics explores the connec-
tion between language and the functioning of the nervous system. 

Eye Movements
According to Gordon and Fleisher,9 and Zulawski and Wick-

lander,10 advocates of neurolinguistics contend that there is a “proba-
ble” link between various kinds of eye movements and the cognitive 
neural processing of language. For example, Gordon and Fleisher 
write that when “eyes move upward and to the right in one’s gaze, 
this indicates a suspect may be creating or adding information to 
something they are attempting to visualize.”11

If a suspect’s eyes move directly to the right, this indicates the 
suspect is creating or adding information to something they have 
not heard. When a suspect’s eyes are looking straight up towards 
the ceiling, this neurolinguistic cue indicates a suspect may be 
seeking divine intervention or help from above. This eye move-
ment is considered not consistent with the suspect’s memory of 
what actually transpired.

Joe Navarro and John Schafer, in an FBI Bulletin posit in concert 
with David Givens,12 state that

Eyes do not just see, they communicate when the brain conducts 
internal dialogue, recalls past events, crafts answers, or processes 
information. Eyes also serve as a blocking mechanism, much the same 
way as folded hands across the chest or turning away in disagreement. 
When people hear or see something they disagree with or do not fully 
support, their eyelids tend to close longer than a normal blink. This 
automatic response occurs so quickly the most extended eye closures 
go unnoticed. By cataloging a person’s baseline eye responses during 
nonstressful conversation, investigators can compare the eye responses 
with those during critical questions.

Additionally, individuals who struggle with an idea or concept 
often blink their eyes rapidly. Rapid blinking or “eyelid flutter” signals 
a sensitive topic. Officers carefully should observe the speaker’s eyes, 
which can alert to the possibility of deception.13

What is striking about law enforcement’s unabashed accep-
tance of NLP for revealing deception, is that neither Bandler 
nor Grinder ever proposed that assessing nonverbal or implicit 
behavior cues (that is, eye movements and blink rate) has any 
relevance or evidence-based connection to detecting decep-
tion.14 Clearly, NLP was not intended by Bandler or Grinder to 
be used as a forensic, assessment, or analytical instrument for the 
detection of deception. Nevertheless, NLP applications continue 
to find their way into interrogation texts and interview rooms 
while growing in popularity. The question is, does research data 
support NPL’s use for detecting deception? Stan Walters argues 
that there is no data support for NLP use as an instrument for 
detecting deception, noting

One of the most stubborn misconceptions in investigative interviewing 
concerns the ability to spot truthful and deceptive statements made by 
an individual by merely watching eye movement. This misrepresenta-
tion of neurolinguistic programming proposes that when a person’s 
eyes move to his left, the individual is most likely recalling information. 
Should the interviewer ask for information and observe a left eye move-
ment from the subject, then the subject is most likely being truthful in 
his statements because he is recalling known information. On the other 
hand, movement of the eyes to a person’s right is supposedly typical of 
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a person who is creating information. If any response to an interview-
er’s inquiry elicits a verbal response along with right eye movement, it 
is believed the subject is being deceptive. Nothing could be further from 
the truth, nor could a greater injustice be done to the practice of neuro-
linguistic programming, NLP. Despite the fact that scientific evidence 
reports otherwise, some investigative interviewers have complete faith 
in their ability to spot deception . . . . In many cases, this has become 
the staple of interview and interrogation training in law enforcement 
academies and investigative interviewing programs, with instructors’ 
consistently citing Bandler and Grinder’s work as the authoritative 
source of information. The use of eye-accessing cues to assess the truth-
ful or deceptive responses of a subject is unreliable, and the correlation 
with deception is no better than chance.15

In other supportive studies, it was found to be common for the 
subject to have eye movements inconsistent with speech cues. Those 
same studies also determined that IQs were inconsistent with ques-
tions designed to elicit specific mental responses on the visual, audi-
tory, or kinesthetic levels.16

Ethnicity and Gender
In addition to eye movement being inconsistent with speech 

cues, ethnicity and gender may also have an impact on assessing 
credibility and deception.17 Julie Lavigne, in a presentation to the 
American Psychological Association 2008 Convention, suggests that 
interactions between police officers and ethnic minorities are likely 
to be challenging. Interactions are characterized by mutual distrust 
and misinterpretation of cues, as well as misunderstandings regard-
ing the actual meaning of the behavior exhibited.18

Ethnic and culture-related behaviors can be compounded with cues one 
uses to detect lies and might be misinterpreted by police officers as an 
attempt at lying even when the person questioned is not engaging in 
deception. Although research has shown that ethnic groups influence 
one’s own nonverbal behavior during interactions with others, few 
studies have examined the influence of ethnic groups on behavioral 
cues to deception. The lack of insights about the effects of ethnic groups 
on deceptive behavior is particularly striking . . . . Behavioral cues to 
deception are influenced both by individual (that is, ethnic groups) 
and contextual (that is, phase of investigation) factors. For this reason, 
detecting a suspect’s deception by means of their behavior is likely to be 
challenging and misleading for police and scholars.19

Gender and Profanity
While ethnic factors can influence or mislead police and scholars 

in their interpretation of implicit behavior such as eye movement, it 
is interesting to consider the effects of gender and profanity during 
interrogation. Kellie Ann Green and Julia Friedman, in their presen-
tation to the Western Psychological Association 2006 Convention, 
described an experiment in which both profanity and gender con-
tribute to the perception of credibility in the context of a hypothetical 
interrogation used in the study.20 

Green and Friedman concluded that there is significant interac-
tion between gender and profanity (p = .007) The “highest credibility 
was assigned to male suspects who used profanity and those with 
the lowest credibility were assigned to female suspects who use pro-
fanity.”21 When males use profanity, they are considered credible; 
and when females use profanity, they are considered not credible. 
Another study involving gender and detection of lies by Armindo 
Freitas-Magalhaes notes that Portuguese “women, regardless of age, 

Register at 
policestore.com/PC 

to receive 
FREE Surefire Batteries.

Source Code: CO7

FREE 
PREMIUM 123 
BATTERIES

LITHIUM

231.27731 Police Chief Dec2010.indd   1 10/6/10   3:14 PM



http://www.naylornetwork.com/iac-nxt 	 THE POLICE CHIEF/DECEMBER 2010 	 47



48	  THE POLICE CHIEF/DECEMBER 2010 http://www.naylornetwork.com/iac-nxt

are more assertive in the identification and 
recognition of lies, particularly in the age 
bracket of 25 to 45 years.”22 This gives cre-
dence to the hypothesis that women are bet-
ter at detecting deception than men.

The preceding research data might 
give one pause regarding the influence 
of not only gender on perceived cred-
ibility during interviews and detection 
of lies, but also on the use of profanity 
in these circumstances. The idea of NLP 
being able to detect deception solely by 
eye movements is seriously challenged 
by such data. Advocates of NLP, nonethe-
less, hold that there is a direct neurologi-
cal connection between eye movements 
and representational systems.23 Yet the 
evidence-based data are lacking with 
respect to NLP use in determining truth 
or deception. Researchers in the past have 
pointed out the need for empirical studies 
to address the utility of police using NLP 
for detecting deception.24 It is evident that 
other factors, such as ethnic groups, gen-
der, and use of profanity, can effectively 
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influence perceived credibility (that is, 
truthfulness) while drastically impacting 
an investigator’s ability to detect decep-
tion when techniques like NLP are used 
in the absence of evidence-based data. 
Another consideration in detecting decep-
tion is the role that complex cognitive fac-
tors might play in challenging the utility 
of NLP for ascertaining deception.

Miron Zuckerman, Bella DePaulo, and 
Robert Rosenthal submit that lying is more 
cognitively complex than truth-telling. 
Zuckerman and the coauthors hypoth-
esize that liars need to formulate com-
munications that are internally consistent 
and consistent with what others already 
know: “The complex cognitive challenge 
involved in lying results in longer response 
latencies, more speech hesitations, greater 
pupil dilation, and fewer illustrators (e.g., 
movements) that accompany speech.”25 
The authors make the case that the vary-
ing degrees to which both verbal and 
nonverbal cues occur differentially during 
deceptive communications compared with 
truthful communications are very impor-

tant. Their research produced 159 esti-
mates of 19 behavioral cues to deceptions. 
This underscores the complexity of detect-
ing deception; the wide range of decep-
tive cues challenges the concept of relying 
solely upon NLP eye movement constructs 
to detect deception.26

Conclusion
NLP has captured the attention of law 

enforcement and interrogators regard-
ing its application to detecting decep-
tion during interview and interrogation 
processes. Clearly, there is a lack of 
evidence-based data to support using 
NLP for ferreting out deception. Yet 
employing NLP techniques for detect-
ing deception persists throughout law 
enforcement communities despite the 
dearth of supportive evidence. NLP util-
ity for deciphering truth from deception 
is a myth. Nonetheless, it is still touted 
for investigative interviewing. 

Those working in the area of forensics 
need to be aware of the shortcomings of 

methods that are not evidence based. It is 
essential to strive for the use of techniques 
and methods that are supported by research 
data—“The only certain method of discern-
ing truth relies on the corroboration of the 
known facts independent of the information 
provided by the person interviewed.”27 v
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117th Annual IACP Conference:
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BOARD OF OFFICERS

The IACP Board of Officers 
presided over the 2010 annual 
conference with 14,453 attendees. 
Throughout the conference, 
members of the Board of 
Officers attended committee, 
section, and division meetings, 
discussing issues with members 
and law enforcement leaders 
from throughout the world. 
Representatives from 80 countries 
attended this year’s conference. Mark Marshall

2011 IACP Board of Officers

Michael Carroll

Participation by the IACP Past 
Presidents is a significant part of the 
conference. By lending their years 
of association leadership experience 
to the planners and leadership of 
today’s association, they ensure 
the attendees the best conference 
possible. From left: John T. Whetsel 
(1994–1995); Joseph G. Etsey (2004–
2005); David G. Walchak (1995–1996); 
Charles A. Gruber (1989–1990); 
Charles D. Reynolds (1988–1989); 
Joseph Samuels Jr. (2002–2003); 
Harlin R. McEwen (IACP Honorary 
President 2006); Eugene R. Cromartie 
(IACP Honorary President 2010); 
Howard L. Runyon Sr. (1983–1984); 
and Joseph M. Polisar (2003–2004).
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Walter McNeil
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GENERAL ASSEMBLIES

President Michael J. Carroll presided over the general assemblies with keynote speeches 
delivered by Joseph R. Biden, Vice President of the United States; Eric Holder, U.S. 
Attorney General; Janet Napolitano, Secretary of the Department of Homeland Security; 
Robert Mueller, Director of the  Federal Bureau of Investigation; and Laurie Robinson, 
Assistant U.S. Attorney General.

Michael Carroll 2010 Board of Officers
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IACP BUSINESS

The official business of the association was conducted during the annual conference. 
Members enjoyed lively debates and shared ideas on crucial issues. From this effort 
the membership approved 22 resolutions, and the complete text of these resolutions is 
available at the IACP website at http://www.theiacp.org, What’s New. 

Chief Mark A. Marshall of the Smithfield, Virginia, Police Department was installed as the 
IACP President. The membership elected Chief Richard Beary of Orlando, Florida, as fourth 

vice president, and Chief Patty Jaye Garrett Patterson, Sumter, South Carolina, as vice president at large. The 
following awards were presented at general assemblies: honorary membership to FBI Director Robert Mueller; 
honorary president to Major General Eugene R. Cromartie (U.S. Army-Retired); honorary membership to  
Craig Floyd, Chairman and CEO of the National Law Enforcement Officers Memorial Fund; corporate leadership 
to Motorola and Target.

Patty Jaye Garrett Patterson 

Mark Marshall is installed as IACP President.

Robert Mueller 

Richard Beary 
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Eugene Cromartie Craig Floyd 
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2013 model year available for order fall 2011.

On the job, you need all the support you can get. The all-new Ford Police Interceptors are purpose-built to 
deliver. And deliver. The optional EcoBoost™ engine generates an impressive 365 hp. A new All-Wheel-Drive 
System manages that power to meet the rigorous demands of law enforcement and give offi  cers the confi dence 
they need. And with a choice of two bodystyles that share common components, Police Interceptors can meet 
any agency’s vehicle needs. See just how well we’ve got you covered at fordpoliceinterceptor.com.

ALL-NEW POLICE INTERCEPTOR
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EDUCATION

Among the top reasons to attend the annual conference are the educational sessions. 
The 2010 conference offered 14 track programs, three plenary sessions, and several 
learning laboratories. The interactive nature of the workshop provides attendees with 
practical information that they can use in their work.
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EXHIBIT HALL

The annual IACP conference hosts the largest exposition of the world’s leading providers 
of police equipment, services, and technology. With 752 exhibiting companies on hand 
(200 new to the show), conference attendees examined the latest products and services 
available to the law enforcement community. Before the end of the conference, the 2011 
exhibit space was 75 percent sold.
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SPECIAL EVENTS

Cutting the ribbon to officially open the Law Enforcement Education and Technology 
Exposition, IACP President Michael J. Carroll; Chief Val B. Demings of the Orlando, 
Florida, Police Department; along with representatives of Alcatel-Lucent, Cisco, and 
Verizon—all platinum-level corporate sponsors—started the week of education, 
networking, and examining technology and other products. The fun side of the 
conference included Host Chief’s Night at Universal Studios Orlando, receptions, special 

dinners and luncheons, hospitality rooms, and the annual banquet.
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THANK YOU, ORLANDO

The IACP wishes to thank the city of Orlando, the Orlando Police Department, supporting 
Florida law enforcement departments, the 2010 Orlando conference planning team, the 
Orlando/Orange County Convention and Visitors Bureau, the Orange County Convention 
Center, the Orlando business community, and sponsoring corporations who all 
contributed to make the 117th annual IACP Conference a great success!

Orlando Chief Val B. Demings
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RESOLUTIONS

The following list summarizes the reso-
lutions adopted by the IACP, listed 
according to division, section, or com-

mittee, at the 117th Annual IACP Confer-
ence in Orlando, Florida.

Crime Prevention Committee 
IACP and Law Enforcement Support for 
the McGruff House Program

This resolution supports the National 
Crime Prevention Council’s further devel-
opment and growth of the McGruff House 
program as a method for enhancing child 
safety in the community. The resolution 
also endorses the concept that the McGruff 
House Program would be the only bona fide 
user of the McGruff logo in conjunction with 
a safe house program.

The IACP Recognizes McGruff the 
Crime Dog for 30 Years of Service in 
Crime Prevention as the Icon for the 
National Crime Prevention Council

This resolution affirms the IACP’s 
commitment to support and promote 
crime prevention initiatives, and it sup-
ports the efforts of the National Crime 
Prevention Council that focus on the pro-
tection of children, youth, and families to 
improve the quality of life. The resolution 
also recognizes the National Crime Pre-
vention Council and celebrates the 30th 
anniversary of McGruff the Crime Dog. 
In addition, the resolution urges all IACP 
members to actively participate in crime 
prevention programs and initiatives. It 
also encourages law enforcement officers 
who use McGruff to advance crime pre-
vention in their communities.

Firearms Committee 

Tribal Police Departments Should  
Be Recognized as Governmental 
Entities for Purposes of the National 
Firearms Act (NFA) and the Gun 
Control Act (GCA)

This resolution strongly supports legis-
lation to amend the National Firearms Act 
(NFA) and the Gun Control Act (GCA) so 
that tribal police departments are recog-
nized as governmental entities for purposes 
of the NFA and the GCA and 
•	 are exempt from payment of the  

transfer tax for NFA firearms; 
•	 are eligible to receive firearms  

interstate; and 
•	 can possess a machine gun  

manufactured after May 18, 1986.

Highway Safety Committee 
Quick Clearance of Roadway Incidents

This resolution supports law enforce-
ment agencies’ exploring the use of 
typical traffic incident management 
applications for unplanned traffic inci-
dents, but opposes their inclusion in the 
Manual on Uniform Traffic Control Devices 
to prevent their being interpreted as 
standards rather than as guidelines. 
This resolution also encourages law 
enforcement agencies to commit suf-
ficient resources to the planning and 
coordination process intended to aid 
in quick clearance strategies and traffic 
incident management.

Recognition of Law Enforcement 
Officer Fatigue

This resolution recommends that all law 
enforcement agencies provide training and 
adopt policies that shall minimize the effects 
of fatigue on officers prior to and during 
their duty assignments. 

Seat Belt Use by Police Officers
This resolution calls for law enforcement 

agencies’ pledge, during 2011, to show to all 
their officers and to discuss with them the 
IACP Highway Safety Committee roll-call 
video Is Today Your Day? The resolution also 
encourages police chiefs, sheriffs, or other 
agency heads to adopt policies requiring all 
on-duty officers to wear seat belts, respond 
to incidents at appropriate speeds, and hold 
officers accountable for adherence.

Support of Data-Driven Approaches to 
Crime and Traffic Safety

This resolution recommends that all law 
enforcement agencies adopt and implement 
the Data-Driven Approaches to Crime and 
Traffic Safety (DDACTS) model. DDACTS 
is a law enforcement operational model 
integrating location-based crime and traffic 
crash data to establish effective and efficient 
methods of deploying law enforcement and 
other resources and using geomapping to 
identify areas that have high incidences of 
crime and crashes.

Narcotics and Dangerous 
Drugs Committee 
Address the Growing Electronic 
Surveillance Capability Gap

This resolution recognizes the effective-
ness that electronic surveillance used by 

federal, state, local, and tribal law enforce-
ment authorities has had on attacking the 
command and control structure of narcot-
ics trafficking organizations within the 
United States. In addition, the resolution 
calls for an update of the Communica-
tions Assistance for Law Enforcement Act 
to ensure that law enforcement maintains 
its ability to conduct electronic surveillance 
by requiring companies that provide indi-
viduals with the ability to communicate 
to also provide law enforcement with the 
ability to intercept those communications 
in a timely and cost-effective manner.

Calling for Greater Collection and 
Dissemination of Information on All 
Crimes through Fusion Centers

This resolution recommends that, in 
an attempt to strengthen efforts to combat 
drug trafficking, gang violence, and other 
serious crimes, state, local, tribal, and fed-
eral law enforcement fusion centers should 
include greater collection and dissemination 
of information on all crimes as part of their 
integrated information- and intelligence-
sharing missions. 

Calling for Greater Resources and 
Support to State and Local Law 
Enforcement for Border Interdiction

This resolution encourages the U.S. 
Congress to provide greater resources 
and support to state, local, and tribal law 
enforcement for drug interdiction and to 
combat violence at the southwestern border 
of the United States. 

Encouraging Greater Awareness 
and Education regarding Heroin Use 
among Adolescents

This resolution calls for strong support 
of programs that provide greater awareness 
and education at the middle school and high 
school levels for both parents and students 
regarding the growing popularity of heroin 
use among adolescents. 

Endorsing Adoption of Oregon’s Model 
for Scheduling Methamphetamine 
Precursors

This resolution endorses the adoption 
of model legislation that is consistent 
with the provisions of the Oregon leg-
islation requiring a prescription for the 
purchase of pseudoephedrine, because 
such legislation is an effective method 
to eliminate smurfing (the making of a 
series of small transactions to escape the 
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regulatory notice a single larger transac-
tion might attract) and will combat meth-
amphetamine production and abuse.

Initiative to Enhance Collection 
and Dissemination of Street Gang 
Intelligence

This resolution supports development 
of new initiatives to increase coordina-
tion between federal, state, local, and 
tribal law enforcement agencies regard-
ing gang enforcement activities and the 
collection, analysis, and dissemination of 
gang intelligence. 

Noting the Dramatic Rise in  
Teen Marijuana Use in States 
Permitting the Sale of Marijuana  
for Alleged Medical Use (the 
Community Anti-Drug Coalitions  
of America Study)

This resolution recognizes the alarming 
rise in teen marijuana use in those states 
that have legalized “medical” marijuana 
and reaffirms the IACP’s continuing, strong 
opposition to legalization by the states where 
marijuana is cultivated and dispensed for 
so-called medicinal purposes.

Opposition to Efforts to Legalize the 
Sale and Possession of Marijuana

This resolution calls for continued oppo-
sition to any and all efforts to legalize the 
cultivation, sale, and possession of mari-
juana in the United States and in countries 
throughout the world. 

Regulation of Pain Clinics
This resolution strongly encourages 

states to develop and initiate prescrip-
tion drug monitoring programs and 
further encourages the use of these sys-
tems by practitioners and pharmacists 
to detect and prevent the diversion of 
controlled substances for nonmedical 
purposes. This resolution and the IACP 
urge consideration of the passage of stat-
utory restrictions prohibiting convicted 
felons from owning, operating, or direct-
ing facilities that prescribe or dispense 
controlled substance pharmaceuticals to 
individuals. In addition, the resolution 
urges consideration of amendments to 
statutory and regulatory requirements 
that currently hinder law enforcement by 
providing an unnecessary level of pro-
tection to practitioners or employees of 
pain clinics who are directly contributing 

to the prescription drug abuse problem 
in the United States.

Supporting National Prescription  
Drug Take-Back Days

This resolution supports the establish-
ment of National Prescription Drug Take-
Back Days to be conducted twice yearly: 
in the spring to coincide with high school 
year-end activities, and in the fall in con-
junction with National Law Enforcement 
Week. The resolution also urges consider-
ation of amendments to statutory and regu-
latory requirements regarding controlled 
substances to provide for safe and respon-
sible disposal of prescription controlled 
substances in a manner consistent with the 
Controlled Substances Act and implement-
ing regulations in the best interest of public 
health and safely.

Supporting of Regional Information 
Sharing Systems (RISS)

This resolution acknowledges the 
Regional Information Sharing Systems 
(RISS) program as indispensable to state, 
local, tribal, and federal law enforcement 
efforts against crime and terrorism. This 
resolution also strongly urges the U.S. Con-
gress to fully fund the RISS program.

Supporting the Use and Expansion  
of the License Plate Reader Program

This resolution strongly encourages the 
U.S. Congress to provide greater resources 
to state, local, tribal, and federal law enforce-
ment entities for the significant expansion 
of License Plate Reader programs to further 
combat drug trafficking, violence, and other 
criminal activity. 

Police Investigative 
Operations Committee 
To Enhance Local Law Enforcement’s 
Ability to Conduct Electronic 
Surveillance and to Secure Evidence, 
Information, and Intelligence from 
Communication Devices

This resolution commends the Federal 
Bureau of Investigation for its continued 
support and assistance to local law enforce-
ment agencies in this area of concern. The 
resolution also requests that the U.S. Con-
gress and the White House support the 
National Domestic Communications Assis-
tance Center Business Plan. In addition, 
the resolution and the IACP recommend to 
Congress that funding be made available to 

establish the National Domestic Communi-
cations Assistance Center.

Professional Standards, 
Image, and Ethics Committee; 
Police Administration 
Committee, Diversity 
Coordinating Panel; and 
State Associations of Chiefs 
of Police (SACOP)

Support for the Discover  
Policing Initiative and the  
Discover Policing Website

This resolution calls for http://Dis-
coverPolicing.org to serve as the official 
career center of the association. This res-
olution and the IACP also encourage all 
members and agencies to actively sup-
port the Discover Policing movement by 
advertising all current and future vacan-
cies on http://DiscoverPolicing.org and 
by promoting use of the site among those 
interested in learning more about the law 
enforcement profession.

Research Advisory 
Committee and Firearms 
Committee
Support of National Violence Death 
Reporting System

This resolution calls for increased law 
enforcement awareness of and agency 
participation in the National Violence 
Death Reporting System (NVDRS), as 
well as expanded federal funding to 
enable every state, tribe, territory, and 
the District of Columbia to be included 
in the NVDRS. 
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LIFE MEMBERS

Congratulations to IACP Life Members—Class of 2010
The following are to be commended for 20 years of active membership.

Lester D. Acker
Federal Heights, Colorado, USA

Robert C. Ahring
Warrensburg, Missouri, USA

Randall Aragon
La Marque, Texas, USA

Garvin V. Arrell
Mesa, Arizona, USA

Michael D. Beach
Tucson, Arizona, USA

Warren Bennett
Lutz, Florida, USA

Michael D. Bicking
West Chester, Pennsylvania, USA

Joseph C. Blackburn
Harrisburg, Pennsylvania, USA

Anthony L. Bossi
Rutland City, Vermont, USA

Arthur K. Bourne
Gulf Shores, Alabama, USA

James M. Bradley
White Plains, New York, USA

Gerald L. Brooks
Greenwood, South Carolina, USA

Michael D. Browne
Seminole, Texas, USA

David A. Burger
Olathe, Kansas, USA

Robert R. Burroughs
Westwood, New Jersey, USA

Angelo T. Busacco
Fair Lawn, New Jersey, USA

Charles H. Caldwell
Painesville, Ohio, USA

Guy P. Caputo
Rockville, Maryland, USA

Dwayne Keith Carr
Dandridge, Tennessee, USA

Patrick J. Carroll
New Rochelle, New York, USA

William J. Carroll
Fairfax, Virginia, USA

Kenneth A. Chant
Marquette, Michigan, USA

James G. Clark
Eden Prairie, Minnesota, USA

Kim W. Clay
Hendersonville, North Carolina, USA

Dennis E. Clisham
Southington, Connecticut, USA

Kenneth G. Cloud
Chesterfield, Missouri, USA

Gary L. Coe
Lakewood, Colorado, USA

Lloyd T. Collins
South Lyon, Michigan, USA

Nick A. Congemi
Metairie, Louisiana, USA

James J. Cook
Highland Heights, Ohio, USA

Raymond D. Cotton
Fredericksburg, Virginia, USA

Thomas J. Cronin
Coeur d’Alene, Idaho, USA

Dennis C. Crosby
Dallas, North Carolina, USA

Michael Czlonka
Washington, District of Columbia, USA

Daniel J. Dahlberg
Highland Park, Illinois, USA

Bruce J. Davis
Innisfil, Ontario, Canada, USA

Louis M. Dekmar
La Grange, Georgia, USA

Philip J. Dinicola
Woodbridge, New Jersey, USA

Jimmie L. Dotson
Houston, Texas, USA

Edward W. Doyle
Orlando, Florida, USA

Steven S. Eaves
Plano, Illinois, USA

Harry T. Edmundson
Trainer, Pennsylvania, USA

F. Steven Etheridge
Moline, Illinois, USA

Richard J. Evans
Philadelphia, Pennsylvania, USA

Joseph P. Faughnan
Clinton, Connecticut, USA

Jimmy R. Fawcett
Plano, Texas, USA

J. Scott Finlayson
Springville, Utah, USA

William L. Fleisher
Philadelphia, Pennsylvania, USA

Henry K. Fluck
Cedar Park, Texas, USA

Michael D. Fogarty
Carmel, Indiana, USA

Art Gann
Evansville, Indiana, USA

Michael R. Gentry
Harker Heights, Texas, USA

Michael N. Geraci
Washington, District of Columbia, USA

Donald C. Giannone
Franklin Lakes, New Jersey, USA

Dominic W. Giudice
Monroe, New York, USA

Bruce H. Goodman
Louisville, Colorado, USA

G. Nick Graff
Morton, Illinois, USA

Vernon L. Graham
San Diego, California, USA

Dexter Green
Conshohocken, Pennsylvania, USA

Frederick E. Hall
Metuchen, New Jersey, USA

E. Douglas Hamilton
Louisville, Kentucky, USA

Thomas M. Hanley
Middlebury, Vermont, USA

Henry E. Harley
Tillsonburg, Ontario, Canada, USA

John C. Hefley
Crestwood, Illinois, USA

Mark S. Henke
O’Fallon, Missouri, USA

Robert L. Herndon
Allendale, New Jersey, USA

Joseph A. Higgs
Broad Run, Virginia, USA

James D. Hill
Salina, Kansas, USA

Robert G. Hull
Alexandria, Virginia, USA

Don C. Hunter
Naples, Florida, USA

James R. Hutchison
Scott Air Force Base, Illinois, USA

David H. Indrehus
Minneapolis, Minnesota, USA

Lowell T. Jayroe
Rockport, Texas, USA

Albert Joaquin
Honolulu, Hawaii, USA

Dale J. Jones
Silver Spring, Maryland, USA

William H. Jopp
Dover, Delaware, USA

Edward T. Kabina
San Antonio, Texas, USA

Harry J. Kleinkauf
Cranbury, New Jersey, USA

Victor S. Knowles
Jamesburg, New Jersey, USA

Glen F. Kochanowski
Salina, Kansas, USA

Joseph J. Kropel
Porter, Indiana, USA

Richard T. Labus
Peotone, Illinois, USA

Antone P. Lanata
Columbus, Ohio, USA

Michael T. Lappe
Cypress, Texas, USA
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Charles Lawson
Lafayette, California, USA

David A. Lawton
San Gabriel, California, USA

Richard B. Lewsen
Windham, Maine, USA

Kenneth W. Libby
Stowe, Vermont, USA

J. Stephen Litschauer
Bradenton, Florida, USA

Lawrence F. Loesch
New York, New York, USA

Robert L. Lombardi
Alma, Michigan, USA

Thomas E. Lynch
Philadelphia, Pennsylvania, USA

Randall C. Mack
Bellaire, Texas, USA

Joseph D. Macri
St Clair, Michigan, USA

Michael C. Madden
St Johns, Michigan, USA

Gregg A. Magee
Hastings, Nebraska, USA

Leroy Martin
Chicago, Illinois, USA

Michael R. Mason
Pasadena, Texas, USA

Phillip Massa
Stirling, New Jersey, USA

Jerry Matthews
New York, New York, USA

Kenneth McCann
Levittown, New York, USA

Colin D. McCormack
New Milford, Connecticut, USA

Kenneth E. McGuire
West Jordan City, Utah, USA

Francis A. McHenry
West Berlin, New Jersey, USA

John J. McKenna
Media, Pennsylvania, USA

Raymond J. McKeough
Alexandria, Virginia, USA

Bruce T. McKinnon
Mexico, Missouri, USA

Robert B. McNichol
San Bruno, California, USA

Alberto M. Melis
Douglas, Arizona, USA

Michael E. Metzler
Seymour, Connecticut, USA

Deborah L. Montgomery
St Paul, Minnesota, USA
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LIFE MEMBERS

Gerald S. Mourning
Arlington Heights, Illinois, USA

Francis E. Mullen
Norwell, Massachusetts, USA

Harold F. Murphy
Cambridge, Massachusetts, USA

William E. Nettles
Mount Pleasant, South Carolina, USA

Joseph Neve
Lynbrook, New York, USA

Cynthia J. O’Connell
Ashburn, Virginia, USA

John J. O’Connor
New York, New York, USA

Patrick W. O’Connor
Stoughton, Wisconsin, USA

Ralph Oliver
Lawrence, Kansas, USA

Donald R. Olsen
Windsor, California, USA

Kathleen M. O’Toole
Dublin, Ireland

Kenneth W. Overholt
Winston-Salem, North Carolina, USA

Ronald D. Palmer
Tulsa, Oklahoma, USA

Sharon K. Papa
Los Angeles, California, USA

Michael D. Paquette
Edison, New Jersey, USA

Robert H. Paudert
West Memphis, Arkansas, USA

Ignacio J. Pena
Channahon, Illinois, USA

Gail W. Peterson
Modesto, California, USA

Paul M. Philipp
Austin, Minnesota, USA

Gregg B. Phillips
Cincinnati, Ohio, USA

Dennis M. Phipps
Ansonis, Connecticut, USA

Richard W. Preston
Thiensville, Wisconsin, USA

Dale R. Price
Gaithersburg, Maryland, USA

Ted Purtle
Round Rock, Texas, USA

Randy G. Reed
Plano, Texas, USA

Thomas E. Ribel
Fort Lauderdale, Florida, USA

Herbert Richardson
Washington, District of Columbia, USA

Steven C. Rinzel
Brown Deer, Wisconsin, USA

Susan Riseling
Madison, Wisconsin, USA

Arthur H. Ryan
Salem, New Hampshire, USA

Leo A. Sacco
Medford, Massachusetts, USA

Joseph F. Schaller
New Rochelle, New York, USA

Theodore G. Seaman
Scottsville, Kentucky, USA

Ronal W. Serpas
Nashville, Tennessee, USA

Guy O. Seymour
Atlanta, Georgia, USA

Thomas P. Shamshak
Billerica, Massachusetts, USA

Allen R. Shoaff
Cleveland, Ohio, USA

Frank J. Silver
Washington, District of Columbia, USA

Randall C. Singleton
Bridgeport, Texas, USA

Frank G. Sleeter
Pickerel, Wisconsin, USA

Charles E. Snyder
Harrisburg, Pennsylvania, USA

Robert G. Stanke
Menasha, Wisconsin, USA

Monty R. Stanley
Carrollton, Texas, USA

Gary H. Stehlik
University Heights, Ohio, USA

James K. Stewart
Alexandria, Virginia, USA

Keith E. Stewart
Bradenton, Florida, USA

J. Michael Stiers
Parachute, Colorado, USA

Kevin J. Stoehr
Middletown, Pennsylvania, USA

Jerome Taylor
Charleston, South Carolina, USA

Robert H. Taylor
Carlisle, Pennsylvania, USA

Harold D. Thomas
Conyers, Georgia, USA

Joey V. Thurman
Sugar Hill, Georgia, USA

Elmer H. Tippett
Washington, District of Columbia, USA

William G. Trenery
Woodbridge, New Jersey, USA

Stein Ulrich
Oslo, Norway, USA

William B. Underwood
Deptford, New Jersey, USA

John W. Upton
Rome, Georgia, USA

John Valentine
Smithtown, New York, USA

Robert F. Vodde
Teaneck, New Jersey, USA

Kim B. Wadding
Johnston, Iowa, USA

John A. Wagner
Smithtown, New York, USA

James R. Weist
Mount Ephraim, New Jersey, USA

Richard J. White
Portage, Michigan, USA

Michael D. Wilson
Houston, Texas, USA

Neil R. Woodcock
Raleigh, North Carolina, USA

George L. Yott
Palos Heights, Illinois, USA

Richard A. Zappile
Philadelphia, Pennsylvania, USA

George R. Zeeb
Durham, Connecticut, USA

Michael A. Zoovas
North Port, Florida, USA

Long-Term Associate 
Members

The following Associate Members are to be applauded  
for their long-term commitment to the IACP.

40 Years
William D. Johnson
St. Paul, Minnesota, USA

Paul K. Wormeli
Ashburn, Virginia, USA

50 Years
Samuel G. Chapman
Reno, Nevada, USA

Timothy J. Walsh
Pelham Manor, New York, USA

Richard A. Wild
Pentwater, Michigan, USA
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Identifying, selecting, and advancing the right candidates into 
leadership positions are core elements to building and maintaining a 
strong department. The IACP understands each agency has its own set 
of challenges and circumstances when it comes to promotions.  

For decades, the IACP has been a leader in assisting agencies with 
their promotional needs by offering affordable, customized promotional 
examinations and assessment centers for agencies of all sizes and 
types. With a knowledgeable core staff and a team of consultants 
around the country, the IACP Center for Testing Services and Career 
Development can create a solution that is tailor-made for the needs of 
your agency and your budgetary constraints. 

If your agency is considering a new approach to its promotional 
process, the IACP stands ready with cost-effective solutions and 
personalized service to help you advance the best.

For more information, contact Tia Young, Project Specialist, Center for Testing Services and Career Development at 1 800 843 4227 ext 269 or young@theiacp.org.

A variety of validated 
approaches for all ranks:
•	 Custom-written	examinations
•	 Low-cost	testing	for	smaller	

agencies
•	 Assessment	centers
•	 Structured	interviews
•	 Job	simulation	exercises

Solutions for all  
types of agencies:

•	 Municipal
•	 State
•	 Federal	
•	 Tribal
•	 Special	JurisdictionAdvancing the Best

Promotional Testing and 
Assessment Center Services
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N E W  M E M B E R S

This posting of new member applications is published 
pursuant to the provisions of the IACP Constitution & Rules, 
Article II, Section 2(c). If any active member in good standing 
objects to any application, written notice of the objection must 
be submitted to the executive director within 60 days of publi-
cation. The application in question shall then be submitted to 
the Executive Committee and shall require the affirmative vote 
of two-thirds of the members of that committee for admission 
of the applicant.

The full membership listing can be found in the members-
only area of the IACP website (www.theiacp.org).

*Associate Members
All other listings are active members.

BAHAMAS
Nassau—Gaitor, Hilda B, Chief Inspector, Royal Bahamas Police 

Force, East St, 242 377-8213, Fax: 242 277-6193, E-mail: hildagaitor@
hotmail.com 

BRAZIL
Brasilia/DF—Melo, Alice, Commissioner, Dept De Policia Fed-

eral, SAIS Quadra 7 Lote 23, Setor Policial Sul, 70610-90, 55 99446008, 
Fax: 55 32455737, E-mail: licemelo@gmail.com 

—Santos, Eduardo R, Commissioner, Dept De Policia Federal, 
SAIS Quadra 7 Lote 23, Setor Policial Sul, 70610 90, 55 91630610,  
Fax: 55 32455737, E-mail: eduardo.errs@gmail.com 

CANADA

Ontario
Newmarket—Brown, Mark, Superintendent, York Regional 

Police, 17250 Yonge St, L3Y 4W5, (905) 773-1221, extension 7709,  
Fax: (905) 841-1515, E-mail: 241@yrp.ca, Web: www.yrp.ca

Windsor—*Dzudz, Nicholas R, Board Member, Windsor Police 
Services Board, 150 Goyeau St, N9A 6J5, (519) 255-6700, extension 
4445, E-mail: kceman@police.windsor.on.ca 

Quebec
Montreal—Allard, Jason, Lieutenant, Surete du Quebec, 1701 

Rue Parthenais, UA5150, H2K 3S7, E-mail: jason.allard@surete.qc.ca, 
Web: www.sq.gouv.qc.ca

COLOMBIA
Bogota—Mattos, Hernando Enrique, Director Counter- 

Intelligence, Colombian Navy, Avenida El Dorado, Carrero 52 Can,  
57 3145959015, E-mail: dicoi@armada.mil.co 

JORDAN
Amman—Bakeer, Sameer, Deputy Training Director, Public 

Security Directorate, PO Box 935, 11118, 962 5633419, extension  
3502, Fax: 962 5635838, E-mail: sambakeer@yahoo.com, Web:  
www.psd.gov.jo

LIBERIA
Monrovia—Dakana, Samuel F, Deputy Director for Police  

Administration, Liberia National Police, Police HQS, 231 6550095, 
E-mail: sfdakana@yahoo.com 

MALAYSIA
Kuala Lumpur—*Foong, Michael K, Director, Commercial Circle 

(M) SDN Bhd, 19/21 Jalan 1/137-B, 5th Mile Jalan Klang Lama, 58000, 
60 79818998, Fax: 60 79870007, E-mail: michael@circle.com.my 

NIGERIA
Abuja—Igbodo, David O, Chief Superintendent of Police, Nigeria 

Police Force, Louis Edet House, Police HQS, Shehu Shagari Way, 
E-mail: digbodo@yahoo.com 

Benin City—Otabor, Philip O, Assistant Superintendent of Police, 
Nigeria Police Force, Edo State Police Command, E-mail: d-jay202@
yahoo.com 

Ibadan—*Adegbola, Olufemi P, Security Consultant, Success 
Global Security, Plot 3 Rd C, Opposite Teachers House, Oluyole Estate, 
234 8035128503, E-mail: femoo50@yahoo.com.hk 

—*Olugbenga, Oladeji O, Security Consultant, Success Global 
Security, Plot 3 Rd C Opposite Teacher House, Oluyole Estate,  
234 8059204,  E-mail: aspenley@yahoo.com 

Ikeja—Ibeto, Nkem B, Assistant Superintendent of Police,  
Nigeria Police Force, Lagos State Police Command, Fajuyi Way, 
E-mail: tare692007@yahoo.com 

Ikoyi—*Florence, Opadokun O, Executive Member, Police 
Officers Wives Assn, PO Box 60035, 234 8033005462, E-mail:  
florenceopadokun2@yahoo.com 

Lagos—*Ayodeji, Ogunleye A, Assistant Security Officer,  
Nicon Security Insurance, 241 Obafemi Awolowo Rd, E-mail: 
tare692007@yahoo.com 

PERU
Lima—Savitzky, Marlon, General, Peruvian National Police, 

Av Corpac S/N, San Isidro, 51 197513610, E-mail: marlonsavitzky@
hotmail.com 

SOUTH AFRICA
Pretoria—Kruser, Gary, Lieutenant General, South  

African Police Services, Police HQS, 27 128417171, E-mail:  
divcomscm@saps.org.za 

TURKEY
Kahramanmaras—Goktepe, Ferhat, Counter-Terrorism Division, 

Turkish National Police, Kahramanmaras Emniyet Mudurlugu,  
TEM Sube Mudurlugu, 46200, 90 4077037, Fax: 90 2230059, E-mail: 
ferhatgoktepe@hotmail.com 

UNITED STATES

Alabama
Mobile—Williams, Micheal T, Chief of Police, Mobile  

Police Dept, 2460 Government Blvd, 36606, (251) 208-1701,  
Fax: (251) 208-1705, E-mail: tyrone.williams@cityofmobile.org,  
Web: www.mobilepd.org

Arkansas
Little Rock—*Stevenson, Brent, Executive Director, AR Assn  

of Chiefs of Police, 1020 W Fourth St, Ste 400, 72201, (501) 372-4600,  
Fax: (501) 372-4505, E-mail: brent@brentstevensonassociates.com, 
Web: www.arkchiefs.org

Armed Forces Americas
APO—*Solis, Claudio, Special Agent, AFOSI, US Embassy  

Lima, Unit 3230 Box 96, 34031, 51 16181367, Fax: 51 16181273,  
E-mail: solisc@state.gov 

California
Buena Park—Shea, Kevin J, Lieutenant, Buena Park  

Police Dept, 6640 Beach Blvd, 90622, (714) 920-0504, E-mail: 
kshea663@aol.com 

Carlsbad—Morrison, Gary W, Chief of Police, Carlsbad Police 
Dept, 2560 Orion Way, 92010, (760) 931-2134, E-mail: gary.morrison@
carlsbadca.gov 

Los Angeles—Cardoniga, Argel, Chief Inspector, US Marshals 
Service, PO Box 53211, 90053, (213) 217-4299, E-mail: argel.cardoniga@
usdoj.gov 

—*Glassman, Cecilia A, Executive Director, Los Angeles  
Police Foundation, 515 S Flower St, Ste 1680, 90071, (213) 489-4636, 
Fax: (213) 489-4697, E-mail: cglassman@lapolicefoundation.org,  
Web: www.lapolicefoundation.org

—*Levitan, Diane, Director/Occupational Psychologist III,  
Los Angeles Police Dept, 520 E Temple St, 90012, (213) 473-6958,  
Fax: (213) 473-3890, E-mail: diane.levitan@lacity.org 

—Pannell, Willie L, Senior Law Enforcement Advisor,  
US Dept of Justice ICITAP, 3679 Fairway Blvd, 90043, E-mail:  
willielpannell@gmail.com 

Palo Alto—*Perron, Zach, Sergeant, Palo Alto Police Dept, 
275 Forest Ave, 94301, (650) 814-8551, E-mail: zachary.perron@
cityofpaloalto.org 

Redlands—Ryan, Shawn, Lieutenant, Redlands Police Dept,  
PO Box 1025, 92373, (909) 798-7681, Fax: (909) 798-7648, E-mail:  
sryan@redlandspolice.org 

San Diego—Duarte, Serge, Deputy Special Agent in Charge, 
US Dept of Homeland Security ICE, 185 W F St, Ste 600, 92101, (760) 
473-1838, E-mail: rockcreek04@cox.net 



http://www.naylornetwork.com/iac-nxt 	 THE POLICE CHIEF/DECEMBER 2010 	 79

San Francisco—Feeney, John J, Captain, San Francisco Police 
Dept, 850 Bryant St, Ste 525, 94103, (415) 734-3613, Fax: (415) 553-1554, 
E-mail: john.feeney@sfgov.org 

San Jose—*Fedor, Denelle, Executive Board Member Secretary, 
San Jose Police Foundation, 101 Glen Eyrie Ave, Ste 404, 95125, 
E-mail: denellefedor@sbcglobal.net 

San Rafael—Fink, Dan, Lieutenant, San Rafael Police Dept,  
1400 Fifth Ave, 94901, (415) 246-8489, E-mail: 447@srpd.org 

Santa Monica—*Latourrette, Tom, Policy Researcher,  
RAND Corp, 1776 Main St, 90407, (310) 393-0411, extension 7185, 
E-mail: toml@rand.org, Web: www.rand.org

Upland—*Carreon, Robert, CEO, Insight Video Net,  
1425 W Foothill Blvd Ste 130, 91786, (909) 981-8100, Fax:  
(909) 981-8108, E-mail: rcarreon@insightvideonet.com, Web:  
www.insightvideonet.com

Westminster—*Vu, Timothy K, Sergeant, Westminster  
Police Dept, 8200 Westminster Blvd, 92683, (714) 548-3725, E-mail:  
tvu@westminster-ca.gov, Web: www.westminster-ca.gov

Colorado
Aspen—*Schairer, Christina M, School Resource Officer,  

Aspen Police Dept, 506 E Main St, Ste 102, 81611, (970) 274-4116, 
E-mail: tina.schairer@ci.aspen.co.us 

Greeley—*Christiansen, David L, Licensed Psychologist,  
David L Christiansen PsyD LLC, 3527 W 12th St, 80634, (970) 352-2774, 
Fax: (970) 352-2774, E-mail: docdlchris@comcast.net 

District of Columbia
Washington—Al-Sultan, Mubarak F, Brigadier, Qatar Ministry of 

Interior, 2555 M St NW, 20037, E-mail: salhadithi@qatarembassy.net 
—Deka, Tapan K, Counsellor, Embassy of India, 2107 Massachu-

setts Ave NW, 20008, (202) 939-7006, E-mail: cpers@indiagov.org 
—*Filson, Charles R, Chief of Psychology & Forensic Svcs, US 

Dept of State Medical Services, 2401 E St NW, 20226, (202) 663-1679, 
Fax: (202) 663-1454, E-mail: filsonrx@state.gov 

—Frost, Thomas M, Asst Inspector General Investigations,  
US Dept of Homeland Security OIG, 1120 Vermont Ave NW, 20005, 
(202) 254-4100, Fax: (202) 254-4295, E-mail: thomas.frost@dhs.gov 

—Gortzen, Goran, Head of Delegation, Europol, 2175 K St NW, 
8th Fl, 20037, E-mail: goran.goetzen@exp.ec.europa.eu 

—*Hannah, Jason C, Sr Mgr Criminal Justice Security  
Svcs, Northrop Grumman Corp, 505 Ninth St NW, Ste 750, 20004,  
(202) 407-5026, Fax: (202) 942-3955, E-mail: jason.hannah@ngc.com, 
Web: www.northropgrumman.com

—Harasek, John J, Deputy Director Threat Investigations, 
Pentagon Force Protection Agency, 9000 Defense Pentagon, 20301, 
(703) 614-4844, E-mail: john.harasek@pfpa.mil 

—*Harris, William T, Senior Advisor, PM-ISE, 2100 K St NW,  
Ste 300, 20511, E-mail: william.t.harris1@ugov.gov, Web: www.ise.gov

—Padsalgikar, Dattatraya, Minister, Embassy of India, 2107 
Massachusetts Ave NW, 20008, (202) 939-7079, E-mail: minca@
indiagov.org 

—*Paul, Kshemendra, Program Manager, Office of the Program 
Mgr Information Sharing Environment, 2100 K St NW, Ste 300, 20427, 
E-mail: alananr@dni.gov 

—Pettry, Michael T, Supervisory Special Agent, FBI, 935  
Pennsylvania Ave NW, 20535, (703) 632-1680, Fax: (703) 632-3138, 
E-mail: michael.pettry@ic.fbi.gov 

—*Pfundheller, Janice E, Senior Police Advisor, US Dept of 
State, Bureau of Intl Narcotics & Law Enforcement Affairs, 2201 C St 
NW Rm 5811, 20520, (202) 647-7173, E-mail: pfundhellerje@state.gov, 
Web: www.state.gov

—Ramadan, Virginia S, Director INL Office of Iraq Programs, 
US Dept of State, 2201 C St NW, HST Rm 7811, 20520, (202) 647-
0401, Fax: (202) 736-4515, E-mail: ramadanvs@state.gov, Web: 
www.state.gov

—Wright, Troy, Head Law Enforcement Branch, USMC 
Law Enforcement HQ Marine Corps, Security Division PSL 
PP&O, HQMC Pentagon, 20350-3000, (703) 692-4245, E-mail: 
troy.v.wright@usmc.mil

Florida
Doral—Loftus, James, Director, Miami-Dade Police Dept,  

9105 NW 25 St, 33172, (305) 471-3518, Fax: (305) 471-2163, E-mail: 
jloftus@mdpd.com, Web: www.mdpd.net

Inverness—Grant, Larry L, Captain/Patrol District Commander, 
Citrus Co Sheriff's Office, 1 Dr Martin Luther King Jr Ave, 34453,  
(352) 341-7454, E-mail: bgrant@sheriffcitrus.org 

Juno Beach—*Shifley, Rick A, Sergeant, Juno Beach Police 
Dept, 340 Ocean Dr, 33408 

Lady Lake—Wherry, Vernon B, Lieutenant, Lady Lake Police 
Dept, 423 Fennell Blvd, 32159, (352) 751-1570, Fax: (352) 751-1566, 
E-mail: vwherry@ladylakepd.org 

Miami—*Ribeiro De Almeida Duarte, Thiago, Commercial Bids 
Analyst, Rontan North America Inc, 7859 NW 46th St Unit 5-B, 33166, 
(305) 793-7886, Fax: (305) 599-2488, E-mail: tduarte@rontan.com,  
Web: www.rontan.com

North Miami Beach—Prescott, Kevin, Captain, North Miami 
Beach Police Dept, 16901 NE 19th Ave, 33162, (305) 787-6043,  
E-mail: kevin.prescott@nmbpd.org 

North Port—Vespia, Kevin, Captain, North Port Police Dept,  
4980 City Hall Blvd, 34286, (941) 429-7306, Fax: (941) 429-7389,  
E-mail: kvespia@northportpd.com 

Orlando—*Wright, Alexander J, Narcotics Agent-Airport Inter-
diction Unit, Orlando Police Dept, 100 S Hughey Ave, 32801, (321) 277-
9638, Fax: (407) 333-2890, E-mail: alexander.wright@cityoforlando.net 

Palmetto—Hannaford, Rex K, Deputy Chief of Police, Palmetto 
Police Dept, 1115 10th St W, 34221, (941) 723-4587, extension 106, Fax: 
(941) 723-4816, E-mail: rhannaford@palmettopolice.com 

—Wells, Charles R, Chief of Police, Palmetto Police Dept,  
1115 10th St W, 34221, (941) 723-4587, Fax: (941) 723-4830, E-mail: 
rwells@palmettopolice.com 

Panama City—*Pelham, Banyon, Associate in Research, FL 
State Univ, 4750 Collegiate Dr, 32405, (850) 770-2201, Fax: (850) 770-
2701, E-mail: bpelham@pc.fsu.edu, Web: www.pc.fsu.edu

Sunrise—*Moeller, Bruce J, City Manager, City of Sunrise, 
10770 W Oakland Park Blvd, 33351, (954) 746-3430, E-mail: bmoeller@
cityofsunrise.org, Web: www.sunrisefl.gov

Tallahassee—Hatcher, Gene, Inspector General, FL Dept  
of Corrections OIG, 2601 Blair Stone Rd, 32399-2500, E-mail:  
hatcher.gene@mail.dc.state.fl.us 

Tampa—Jolly, Carolyn, Deputy, Hillsborough Co Sheriff's Office, 
2224 Falkenburg, 33619, (813) 477-3446, E-mail: jollyc@aol.com 

Winter Park—*Jeng, Horng, President, Chinese Security  
Network, PO Box 1704, 32790, (321) 439-5330, Fax: (407) 628-3558, 
E-mail: andrewjeng@hotmail.com, Web: www.cflcsn.org

Georgia
Thomasville—*Brinson, Jeffery B, President/CEO, Alpha  

Protective Services Inc, PO Box 6670, 31758, (229) 226-6606,  
Fax: (229) 226-9992, E-mail: jbrinson@alphaprotective.com 

—*Mullins, Chris, VP/Director of Operations, Alpha Protective 
Services Inc, PO Box 6670, 31758, (229) 226-6606, Fax: (229) 226-9992, 
E-mail: cmullins@alphaprotective.com 

Hawaii
Honolulu—Miyamoto, Gervin K, US Marshal, US Marshals 

Service, 300 Ala Moana Blvd, C-101, 96850, (808) 541-3030, Fax:  
(808) 541-3056, E-mail: gervin.miyamoto@usms.doj.gov 

Idaho
Grangeville—Quantz, Glenn W, Chief of Police, Grangeville 

Police Dept, 225 W North St, 83530, E-mail: grangevillepd1@
grangeville.us 

Malad—Semrad, Jeff, Sheriff, Oneida Co Sheriff's Dept, 10 Court 
St, 83252, (208) 766-2251, Fax: (208) 766-2891, E-mail: sheriff@atcnet.net 

Illinois
Chicago—Biggane, Maureen C, Lieutenant/Commanding Officer, 

Chicago Police Dept, 3510 S Michigan Ave, 60653, (312) 745-6110,  
Fax: (312) 745-6999, E-mail: maureen.biggane@chicagopolice.org 

—McPherson, Darryl, US Marshal, US Marshals Service, 219  
S Dearborn St Rm 2444, 60604, E-mail: darryl.mcpherson@usdoj.gov 

—Moy-Bartosik, Lucille, Commander, Chicago Police Dept, 5400  
N Lincoln, 60625, (312) 742-8720, Fax: (312) 742-8011, E-mail: lucille.moy 
-bartosik@chicagopolice.org, Web: www.chicagopolice.org

Elmhurst—Buenz, Daniel, Deputy Chief of Police, Elmhurst Police 
Dept, 125 E First St, 60126, (630) 530-3062, Fax: (630) 530-3351, E-mail: 
dan.buenz@elmhurst.org, Web: www.elmhurst.org/police

Hoffman Estates—Paez, J C, Lieutenant, Hoffman Estates Police 
Dept, 411 W Higgins Rd, 60169, (847) 781-2844, Fax: (847) 781-2872, 
E-mail: jc.paez@hoffmanestates.org, Web: www.hoffmanestates 
.org/police

South Beloit—Weber, Waylon L, Chief of Police, South  
Beloit Police Dept, 519 Blackhawk Blvd, 61080, (815) 703-7293,  
Fax: (815) 389-1684, E-mail: waysbpd1@yahoo.com 

Zion—Brooks, Wayne, Chief of Police, Zion Police Dept,  
2101 Salem Blvd, 60099, (847) 746-4103, E-mail: wayneb@zion.il.us

Indiana
Speedway—Campbell, James E, Chief of Police, Speedway 

Police Dept, 1410 N Lynhurst, 46224, (317) 246-4318, Fax: (317) 246-6190, 
E-mail: jcampbell@speedwaypolice.net 

—Upchurch, Charles K, Assistant Chief of Police Dept, Speed-
way Police Dept, 1410 N Lynhurst Dr, 46224, (317) 246-6187, Fax:  
(317) 246-6190, E-mail: cupchurch@speedwaypolice.net 

Iowa
Iowa City—Steffen, James D, Captain, Iowa City Police Dept,  

410 E Washington St, 52240, (319) 356-5440, Fax: (319) 356-5449,  
E-mail: jim-steffen@iowa-city.org, Web: www.icgov.org

Marshalltown—*Brennan, Terry, VP of Sales, RACOM Corp,  
201 W State St, 50158, (319) 339-4414, Fax: (319) 339-4417, E-mail:  
terry.brennan@racom.net, Web: www.racom.net

Kentucky
Somerset—*Candiano, Frank A, Senior CIP Analyst, SAIC,  

75 Valley Oak Dr, 42503, (631) 422-7092, Fax: (606) 274-2025,  
E-mail: candianof@saic.com 

Louisiana
Baton Rouge—Rabalais, Lawrence J, Chief of Police, LA State 

Univ Police Dept, 101 Public Safety Bldg, S Stadium Rd, 70803,  
(225) 578-3231, Fax: (225) 578-0536, E-mail: lrabal1@lsu.edu, Web: 
www.lsu.edu/police

—Tilley, Genoria, Chief of Police, Baton Rouge Community  
College, 201 Community College Dr, 70806, (225) 216-8292, Fax:  
(225) 216-8003, E-mail: tilleyg@mybrcc.edu 

Covington—*Gauthier, Joe, State Account Executive,  
Watch Systems, 516 E Rutland St, 70433, E-mail: jgauthier@
watchsystems.com

—*Wilson, Mark A, VP Sales & Marketing, Watch Systems,  
516 E Rutland St, 70433, E-mail: mwilson@watchsystems.com 

New Orleans—Westbrook, Arlinda P, Deputy Superintendent  
of Police, New Orleans Police Dept, 118 N Rocheblave St, 70119,  
(504) 329-1209, E-mail: apwestbrook@nola.gov 

Maryland
Andrews AFB—*Frost, Robert, Command Radio & Frequency 

Manager, AFOSI/XII, 1535 Alabama Ave, Ste AA323, 20762, (240) 857-
5453, E-mail: robert.frost@ogn.af.mil 

Baltimore—Alford, Ronce, Assistant Division Commander,  
MD Transportation Authority Police, 4330 Broening Hwy, 21222,  
(410) 537-7711, Fax: (410) 537-7701, E-mail: ralford@mdta.state.md.us, 
Web: www.mdtransportationauthority.com

Brentwood—*Fitzmaurice, Peggy, President, Commercial 
Emblem Co, 4010 Volta Ave, PO Box 258, 20722, (301) 779-7300,  
Fax: (301) 864-2790, E-mail: peggyf@commercialemblem.com,  
Web: www.commercialemblem.com

—*Fitzmaurice, Michael, Vice President, Commercial  
Emblem Co, 4010 Volta Ave, PO Box 258, 20722, (301) 779-7300,  
Fax: (301) 864-2790, E-mail: mike@a1uniforms.com, Web:  
www.commercialemblem.com

Lanham—*Anduha, Michael S, Vice President, TW & Co 
Inc, 4355 Nicole Dr, 20706, (301) 918-2860, extension 5827, E-mail: 
mikeint1@aol.com 

Owings Mills—*Blizzard, Melvin L, Director, Constellation 
Energy Group, 11520 Cronridge Dr, 21117, (410) 470-5131, Fax:  
(410) 394-5839, E-mail: mel.blizzard@constellation.com, Web:  
www.constellation.com

Massachusetts
Northampton—Watson, Kenneth J, Detective Lieutenant, 

Northampton Police Dept, 29 Center St, 01060, (413) 587-1127,  
Fax: (413) 587-1137, E-mail: kwatson@northamptonma.gov,  
Web: www.northamptonpd.com

Rockland—Eramo, Gerard, Deputy Chief of Police, Rockland 
Police Dept, 490 Market St, 02370, (781) 871-3890, Fax: (781) 982-8608, 
E-mail: rsrt443@hotmail.com, Web: www.rocklandpolice.com

Wilmington—*Marsh, Edward B, Managing Director-Americas, 
Implant Sciences Corp, 600 Research Dr, 01887, E-mail: emarsh@
implantsciences.com 

Michigan
Kalamazoo—Coy, Scott D, Lieutenant, Western MI Univ Police 

Dept, 511 Monroe St, 49006, (269) 387-5606, Fax: (269) 387-6580,  
E-mail: scott.coy@wmich.edu 

—Dedow, Carol R, Captain, Western MI Univ Police Dept,  
511 Monroe St, 49006, (269) 387-4607, Fax: (269) 387-6580, E-mail:  
carol.dedow@wmich.edu 

Richmond—Teske, David, Chief of Police, Richmond Police Dept, 
36725 Division Rd, 48062, (586) 484-9799, Fax: (586) 727-6262,  
E-mail: paws1951@comcast.net, Web: www.cityofrichmond.net

Missouri
Fort Leonard Wood—Roberto, James P, Deputy Director Military 

Police School, USMC, 686 Minnesota Ave, 65473, (910) 381-7418, 
E-mail: james.roberto1@conus.army.mil 
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Nebraska
Plattsmouth—Rathman, Steve, Chief of Police, Plattsmouth 

Police Dept, 336 Main St, 68048, (402) 296-3311, Fax: (402) 423-3228, 
E-mail: srathman@plattsmouth.org 

New Jersey
Bridgewater—*Jackson, Michael L, Executive Vice President, 

Highland Global Strategies, 1200 Route 22 E, Ste 2000, 08807,  
(908) 203-4689, Fax: (908) 203-4729, E-mail: mjackson@highlandgs.com 

Livingston—Handschuch, Craig M, Chief of Police,  
Livingston Police Dept, 333 S Livingston Ave, 07039, (973)  
992-3000, extension 3900, Fax: (973) 992-6431, E-mail:  
chandschuch@livingstonnj.org 

Point Pleasant—*Paglione, John E, Partner, LEEDS LLC,  
1680 East Dr, 08742, (732) 598-1590, E-mail: jpaglione@leedsllc.com 

New Mexico
Albuquerque—Banks, Allen, Deputy Chief of Police, Albuquer-

que Police Dept, 400 Roma NW, 87102, E-mail: abanks@cabq.gov 
Carlsbad—Florez, Kevin J, Captain, Carlsbad Police Dept,  

602 W Mermod St, 88220, (575) 885-2111, extension 220, Fax:  
(575) 885-6547, E-mail: kevin.florez@cityofcarlsbadnm.com,  
Web: www.cityofcarlsbadnm.com

New York
Huntington—Raganella, Anthony J, Commanding Officer,  

New York City Police Dept, Disorder Control Unit, PO Box 832, 11743, 
(631) 786-6544, E-mail: ajr7@optonline.net 

Latham—Poisson, Robert, Lieutenant, NY State Police Intel-
ligence Center, 630 Columbia St Extension, 12110, (518) 786-2100,  
E-mail: rpoisson@troopers.state.ny.us 

Mount Vernon—Bell, Carl A, Police Commissioner, Mount 
Vernon Police Dept, Roosevelt Sq N, 10550, (914) 665-2520, Fax:  
(914) 665-2585, E-mail: cbell@pd.ci.mount-vernon.ny.us 

—Dumser, James M, Deputy Chief of Police, Mount Vernon 
Police Dept, Roosevelt Sq N, 10550, (914) 665-2519, Fax: (914) 665-2585, 
E-mail: jdumser@pd.ci.mount-vernon.ny.us 

New York—*Dariotis, Dina, Associate Coordinator, Mayors 
Against Illegal Guns, 1 Centre St Rm 1012N, 10007, (212) 788-6822, 
E-mail: ddariotis@cityhall.nyc.gov 

—Shanahan, Christopher, Field Office Director, US Dept of 
Homeland Security ICE, 26 Federal Plaza, 10278, (212) 264-1484,  
E-mail: christopher.shanahan@dhs.gov 

Syracuse—Trice, Shannon, Captain, Syracuse Police Dept,  
511 S State St, 13202, (315) 263-2339, Fax: (315) 442-5133, E-mail: 
strice@syracusepolice.org 

White Plains—*Kelly, Robert, Executive Director, Westchester 
Intelligence Center, 85 Court St, 10601, (914) 995-8821, Fax: (914) 995-
6201, E-mail: rkelly@westchesterda.net 

North Carolina
Concord—*Poore, Matthew C, President, Matthew Poore 

Leadership Group Inc, PO Box 5222, 28027, E-mail: matthew@ 
matthewpoore.com, Web: www.matthewpoore.com

Holly Springs—*Rende, James D, Chief Operating Officer, 
International Academy of Public Safety, 338 Raleigh St, 27540,  
E-mail: dougr@iapsonline.com 

Southport—Lahl, Clarence G, Chief of Police, Sunny Point 
Provost Marshal Office, 6280 Sunny Point Rd SE, 28461-5000, 
(910) 457-8296, Fax: (910) 457-8902, E-mail: clarence.g.lahl@
us.army.mil 

Thomasville—Smith, Toby, Lieutenant/Director of Planning & 
Research, Thomasville Police Dept, 7 W Guilford St, PO Box 1669, 
27361, (336) 475-4263,  E-mail: smitht@ci.thomasville.nc.us 

Ohio
Cincinnati—Harper, Kenneth J, Chief of Police, Arlington Heights 

Police Dept, 601 Elliott Ave, 45215, (513) 821-2076, Fax: (513) 821-9943, 
E-mail: kenny.harper@bizcinci.rr.com 

Painesville—Waterman, Dan J, Administrative Lieutenant, 
Painesville Police Dept, 28 Mentor Ave, 44077, (440) 228-0405,  
Fax: (440) 352-2609, E-mail: dwaterman@painesville.com 

Wadsworth—Reinke, Randall, Chief of Police, Wadsworth Police 
Dept, 120 Maple St, 44281, (330) 334-1511, Fax: (330) 335-2714,  
E-mail: rreinke@wadsworthcity.org, Web: www.wadsworthcity.org

Warren—*Firster, Harold O, Detective, Trumbull Co Sheriff's 
Office, 150 High St NW, 44481, (330) 675-4043, Fax: (330) 675-7059, 
E-mail: sofirste@co.trumbull.oh.us 

Oklahoma
Norman—*Hazeldine, Greg, Database Administrator,  

Northrop Grumman Corp, 504 Summit View Ct, 73071, (571) 205-2270, 
E-mail: greghazeldine@coxinet.net 

Pennsylvania
Carlisle—Ryan, Patricia E, Col/Chief Law Enforcement 

Reform, Peacekeeping & Stability Operations Institute,  
22 Ashburn Dr, Upton Hall, 17013, (717) 245-4250, E-mail:  
patricia.ryan1@us.army.mil 

South Carolina
Anderson—*Carlson, Scott G, Midwest/Southeast Sales  

Manager, JPS Composite Materials, 2200 S Murray Ave, 29624,  
E-mail: scarlson@jpscm.com 

Georgetown—Weaver, Carter, Assistant Sheriff, Georgetown  
Co Sheriff's Office, 430 N Fraser St, 29440, (843) 546-5102, Fax:  
(843) 527-6170, E-mail: cweaver@georgetowncountysc.org,  
Web: www.gcsheriff.org

Sumter—Rabon, Angela, Lieutenant Detectives Division,  
Sumter City Police Dept, 107 E Hampton Ave, 29150, (803) 436-2700, 
Fax: (803) 436-2084, E-mail: arabon@sumter-sc.com 

South Dakota
Tea—Ketterhagen, Brian W, Chief of Police, Tea Police Dept, 120 

S Main Ave, PO Box 61, 57064, (605) 498-2518, extension 804, Fax: (605) 
498-0403, E-mail: brian.ketterhagen@iw.net, Web: www.teasd.com

Tennessee
Chattanooga—Carroll, James T, Assistant Chief of Police,  

Chattanooga Police Dept, 3410 Amnicola Hwy, 37406, (423) 643-5368, 
Fax: (423) 643-5139, E-mail: carroll_tim@chattanooga.gov, Web:  
www.chattanooga.gov

—Kennedy, Tommy B, Assistant Chief of Police, Chattanooga 
Police Dept, 3410 Amnicola Hwy, 37406, (423) 643-5116, Fax:  
(423) 643-5139, E-mail: kennedy_tom@chattanooga.gov, Web:  
www.chattanooga.gov

Texas
Austin—Simpson, Michael, Assistant Director, TX Dept  

of Public Safety, 5805 N Lamar Blvd Bldg G, 78752, (512) 424-7427,  
Fax: (512) 424-5911, E-mail: mike.simpson@txdps.state.tx.us 

Carrollton—Redden, Rex D, Chief of Police, Carrollton  
Police Dept, 2025 E Jackson Rd, 75006, (972) 466-3287, E-mail:  
rex.redden@cityofcarrollton.com 

Fort Worth—*Wood, Monica, Police Legal Advisor, Fort Worth 
Police Dept, 3217 Preston Hollow Rd, 76109, E-mail: monica.wood@
fortworthgov.org 

Killeen—Knox, Mark A, Chief of Criminal Investigations,  
Directorate of Emergency Services, 572 Acorn Ln, 76542,  
(254) 466-9041,  E-mail: forthood400@gmail.com 

Lubbock—Stevens, Gregory W, Captain, Lubbock Police  
Dept, 916 Texas Ave, 79401, (806) 317-5451, Fax: (806) 775-2781,  
E-mail: gstevens@mylubbock.us, Web: www.lubbockpolice.com

Port Arthur—*Petry, Roosevelt, President/CEO, GP Industrial 
Contractors Inc, 400 Gulfway Dr, 77640, (409) 982-8343, Fax: (409) 982-
8176, E-mail: rpetry@gpic2000.com 

San Antonio—Nelson, Cory B, Special Agent in Charge, FBI,  
5740 University Heights, 78249, (210) 650-6000, Fax: (210) 650-6011, 
E-mail: cory.nelson@ic.fbi.gov 

Utah
North Salt Lake—*Harcourt, Kevin, Operations Manager, Mar-

shall Radio Telemetry, 896 West 100 North, 84054, (801) 936-9000, Fax: 
(801) 936-0900, E-mail: kevin@marshallradio.com, Web:  
www.marshallradio.com

—*Swenson, Kent, Senior Electrical Engineer, Marshall Radio 
Telemetry, 896 West 100 North, 84054, E-mail: kh@marshallradio.com, 
Web: www.marshallradio.com

Virginia
Alexandria—*Parker, Steve, Police Officer, Alexandria Police 

Dept, 2003 Mill Rd, 22314, (703) 838-3858, E-mail: steve.parker@
alexandriava.gov 

Arlington—*Burke, Michael, President, Novonics Corp,  
2451 Crystal Dr, Ste 1103, 22202, (703) 418-2245, extension 16,  
Fax: (703) 418-2420, E-mail: mburke@novonics.com 

—*Moritz, Daniel E, Director of Operations, PAE-Lockheed 
Martin, 1525 Wilson Blvd, Rm 900, 22209, (571) 425-7358, E-mail:  
daniel.moritz@paegroup.com, Web: www.paegroup.com

Ashburn—*Dillon, Jennifer, Manager of Industry Relations,  
IJIS Institute, 44983 Knoll Sq, 20176, E-mail: jennifer.dillon@ijis.org 

Chesapeake—*Koonce, Jason, Sergeant, Chesapeake Police 
Dept, 304 Albemarle Dr, 23322, (757) 382-3500, E-mail: jkoonce@
cityofchesapeake.net 

—May, Timothy V, Captain, Chesapeake Police Dept,  
304 Albemarle Dr, 23322, (757) 382-6423, Fax: (757) 382-6331,  
E-mail: tmay@cityofchesapeake.net 

—Woods, Edward D, Captain, Chesapeake Police Dept,  
304 Albemarle Dr, 23322, (757) 240-0451, E-mail: ewoods@ 
cityofchesapeake.net 

Chincoteague—Lewis, Edward W, Chief of Police,  
Chincoteague Police Dept, 6150 Community Dr, 23336, (757) 336-
3155, Fax: (757) 336-6970, E-mail: elewis@chincoteague.va.gov 

McLean—*Aguilera, Anne, Program Manager CJPS,  
SAIC, 8301 Greensboro Dr, 22102, (703) 676-6416, E-mail:  
aguileraam@saic.com 

Norfolk—French, Christopher M, Lieutenant, Norfolk Airport 
Police Dept, 2200 Norview Ave, 23518, (757) 857-3344, Fax: (757) 857-
3298, E-mail: cfrench@norfolkairport.com 

Quantico—Thomas, Marcus, Assistant Director, FBI,  
ERF Bldg 27958A, 22135, (703) 985-6100, Fax: (703) 985-6081,  
E-mail: marcus.thomas@ic.fbi.gov 

Washington
Arlington—Beazley, Nelson R, Chief of Police, Arlington Police 

Dept, 110 E Third St, 98223, (360) 403-3401, Fax: (360) 435-4677,  
E-mail: nbeazley@arlingtonwa.gov 

Spokane—Chavez, Gloria I, Chief Patrol Agent, US Border Patrol/
DHS, 10710 N Newport Hwy, 99218, E-mail: gloria.chavez@dhs.gov

Wisconsin
Blue Mounds—Rose, Andrew D, Chief of Police, Blue Mounds 

Police Dept, PO Box 189, 11011 Brigham Ave, 53517, (608) 437-5197, 
extension 29, Fax: (608) 437-4198, E-mail: arose@bmpolice.com 

East Troy—Swendrowski, Jeremy S, Deputy Chief of Police, 
Village of East Troy Police Dept, 2015 Energy Dr, 53120, (262) 642-6250, 
Fax: (262) 642-6266, E-mail: js1@easttroy-wi.com 

Milwaukee—*Wichmann, Cathleen, Sergeant, Milwaukee  
Police Dept, 749 W State St, 53233, (414) 241-5390, E-mail: 
cwichm@milwaukee.gov

The IACP notes the passing 
of the following association 
members with deepest regret 
and extends its sympathy to the 
families and coworkers left to 
carry on without them.

Edward T. Mungovan, Chief of 
Police (ret.), Morgan City, Louisiana; 
Madisonville, Louisiana (life member)

Robert I. Fenkel, Captain (ret.), New 
Brunswick, New Jersey; Edison, New 
Jersey (life member)
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The Police Chief keeps you on the cutting edge of law enforcement technology with monthly product 
announcements. For free in-depth information, visit us online at http://www.naylornetwork.com/iac-nxt.  
Items about new or improved products are based on news releases supplied by manufacturers and distributors; 
IACP endorsement is in no way implied.

Weatherproof tactical apparel
Tru-Spec announces the addition of 

three new waterproof, weatherproof 
jackets and rain pants to its 24–7 Series 
of on-duty and off-duty tactical apparel. 
All four outerwear items feature a 
waterproof WeatherShield shell made 
from 100 percent nylon with a clear, 
breathable coating, plus convenience 
features designed specifically for law 
enforcement officers. Tru-Spec’s new 
24–7 Series rain pants have a water-
proof and windproof shell with fully 
taped and fully lined seams. The shell is 
breathable so air can circulate and keep 
the subject sweat free.

For more information, visit  
http://www.atlanco.com. 

Real-time parking  
enforcement system

Complus Data Innovations Inc. 
(CDI) recently released its real-time 
parking enforcement system. Park-
ing enforcement officers can use CDI’s 
wireless handhelds to patrol down-
town areas and commuter parking lots, 
among other areas. In Wi-Fi areas, the 
Complus handhelds can also download 
the most up-to-date repeat offender 
lists for identification of boot- or 
tow-eligible vehicles in the field. This 
solution is also available for use with 
cellular technology. CDI also offers 
handheld ticket writers for parking 
enforcement, tracking software, and 
delinquent collection services; complete 

data conversions from current systems; 
nationwide DMV lookups; and web-
based parking ticket payments. 

For more information, visit  
http://www.complusdata.com. 

Scholary journal
The Homeland Security Review is 

published by the Institute for Law and 
Public Policy, an unincorporated divi-
sion of California University of Penn-
sylvania. This peer-reviewed, scholarly 
journal is an interdisciplinary publi-
cation devoted to the discussion and 
analysis of issues related to the subject 
of homeland security. It publishes fea-
ture articles, book reviews, commentar-
ies, and articles focusing on homeland 
security. The Homeland Security Review  
is currently offering subscriptions and 
is accepting articles. Subscription  

EXHIBITOR UPDATE
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Thank You 
from The IACP Foundation
With the support of dedicated corporate partners and the IACP membership, the IACP’s Fourth Annual Fundraising Gala 

was a great success, raising $120,000.00! The Second Annual Sig Sauer Commemorative Firearm Auction brought 

in $1,937.00 and the silent auction raised almost $10,000.00. Also, our sincere thanks to our special presenter, 

Craig W. Floyd, Chairman and Chief Executive Offi cer of the National Law Enforcement Offi cers Memorial Fund.

www.theiacpfoundation.org
The IACP Foundation is a not for profi t 501 (c) 3 organization established to solicit, receive, administer and expend funds 
for law enforcement related charitable and educational purposes. Donations may be tax deductible, please check with your 
personal tax advisor. Federal Tax ID # 54-1576762.

Dan Rosenblatt

Gold Sponsors

Dinner Sponsor Silver Sponsors

Special Thanks

Bronze Sponsors

LEIM Section of the IACP

The Alarm Industry Association
for Outstanding Challenge Coins

for � e Second Annual Sig Sauer 
Commemorative Firearm Auction



84	  THE POLICE CHIEF/DECEMBER 2010 http://www.naylornetwork.com/iac-nxt

information and submission guidelines 
can be found online.

For more information, visit  
http://www.calu.edu/business 
-community/ilpp/publications 
/the-review/index.htm. 

New police patrol vehicle
General Motors has announced order 

and delivery dates and package speci-
fications for the 2011 Chevrolet Caprice 
Police Patrol Vehicle (PPV). The rear-
wheel drive Caprice PPV joins the front-
wheel drive Chevrolet Impala and the 
Chevrolet Tahoe PPV. Chevrolet began 
taking orders for the Caprice PPV detec-
tive package in October 2010. Vehicles 
will hit the streets in April 2011. Order-
ing for the police package will begin in 
January 2011, and the vehicles go on duty 
next June. A full list of vehicle specifica-
tions and additional information about 
the Caprice PPV can be found online.

For more information, visit  
http://www.chevroletcapriceppv.com. 

Computer-aided dispatch solution
Communications center personnel 

manage a large amount of information: 
unit locations, unit statuses, pending 

incidents, active incidents, and other 
critical data, which create a dynamic 
display of activity on their screens. To 
help staff prioritize and process the 
information, TriTech’s VisiNet Advisor 
provides visual and audible notifications 
based on system, incident, and unit 
events. Simultaneously, VisiNetAdvisor 
provides recommendations for immedi-
ate action, enabling staff to make fast 
and accurate decisions. Currently in 
development and scheduled for general 
release in 2011, VisiNetAdvisor aims to 
change the way communication centers 
manage and process information.

For more information, visit  
http://www.tritech.com.

Criminal justice programs
Individuals are invited to investigate 

their leadership potential in law enforce-
ment, counterterrorism, and private secu-
rity with a bachelor’s or master’s degree 
or certificate from University of Maryland 
University College (UMUC). Classes are 
taught by experienced members of police 
departments, the judiciary, the military, 
and security management firms. Program 
areas include paralegal studies, investiga-
tional forensics, leadership, and manage-
ment. UMUC offers scholarships, loans, 
an interest-free monthly payment plan, 
and no SAT, GRE, or GMAT required.

For more information, visit  
http://www.umuc.edu. 

Digital voice and data  
communications

Harris Corporation announces 
OpenSky2, the next generation of the 
company’s digital voice and data commu-
nications network. A fully interoperable 
digital radio communication network for 
public safety, utility, industrial, and transit 
organizations, OpenSky2 is a comprehen-
sive enhancement of the network platform 
that includes improved user services, 
better coverage, and a number of audio 
improvements and features. OpenSky2 
provides a significant improvement in 
overall voice quality, as well as back-
ground noise suppression and enhanced 
dynamic range. Radio users can choose 
from 40 different volume settings that can 
be adjusted to balance ambient noise chal-
lenges of the surrounding environment.

For more information, visit  
http://www.harris.com. 

Criminal justice  
information delivery

InterAct Public Safety Systems, a 
provider of safety and security soft-
ware used by government agencies and 

private-sector businesses, announces its 
public safety hosting program, Inter-
Act’s Law Enforcement Data Delivery 
Service (ILEDDS), which delivers fed-
eral and state criminal justice informa-
tion to Georgia’s law enforcement and 
public safety agencies. Secured within 
the International Justice and Public 
Safety Information Network (Nlets) 
and deployed across a variety of mobile 
devices, this end-to-end solution is 
designed to maximize officer safety and 
productivity by supplying officers with 
critical access to the National Crime 
Information Center, Nlets, state Crimi-
nal Justice Information Services data, 
and more.

For more information, visit  
http://www.interact911.com. 

Federal grant funding support
StarChase LLC, a company spe-

cializing in tagging-and-tracking 
pursuit-management solutions for law 
enforcement, offers grant program 
support for law enforcement agencies. 
StarChase has engaged the expertise 
of federal consultant Carl R. Peed 
and grant-writing specialist Margaret 
Stark to help law enforcement agen-
cies identify available grant monies 
and provide assistance to secure the 
needed funding. Peed will work with 
StarChase and law enforcement agen-
cies to better navigate federal funding 
sources. Stark will work closely with 
agencies to access specific grants and 
will review and offer direction for 
their submissions. 

For more information, visit  
http://www.starchase.com. 

Online learning for forensics, 
investigation

The University of Liverpool in 
the United Kingdom offers master of 
science degrees in forensic psychol-
ogy and criminal investigation in 
100 percent online formats to fit into 
law enforcement professionals’ work 
schedules, boost career advancement 
opportunities, and allow individuals to 
apply psychological principles to their 
careers. This new program is offered 
through one of Europe’s leading insti-
tutions in forensic psychology. Research 
and contributions from academics and 
practitioners in the field combine to 
create a rich, international, interactive, 
and stimulating experience for students 
throughout the program. v

For more information, visit http://
www.ohecampus.com. 
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IACP recognizes the significant impact forensic science has  
on the criminal justice system.

The August Vollmer Excellence in Forensic Science Award  
has been created to honor the proactive, innovative use of  
forensic technologies by law enforcement.

Nominations for selection of the 2011 awards are now being 
accepted through April 22nd, 2011 in the following six categories:

  •   Current or Past Contribution to Forensic Science  
by Police Agency

 •   Current or Past Contribution to Forensic Science  
by an Individual

 •   Current or Past Collaboration Between Police Agency 
and Forensic Science Provider

 •  Innovation in Forensic Technology

 •  Significant Investigative Value in a Major Crime

 •   Enhancement of Forensic Capability by a Forensic  
Science Provider 

Visit http://www.theiacp.org/tabid/275/Default.aspx or contact 
Michael Rizzo at Rizzo@theiacp.org for more information. 

August Vollmer 
Excellence in Forensic  
Science Award

August Vollmer  

(1876-1955) “the Father  

of American Policing,”  

pioneered many of the 

innovations that continue 

to define modern police 

work. While Chief of Police 

in Berkeley, CA, Vollmer 

served as president of the 

IACP from 1921-1922. 

Vollmer promoted the 

use of new forensic technol-

ogy including fingerprint-

ing, polygraph machines 

and crime laboratories.  

He also contributed to  

the development of radio  

communication, improve-

ment in crime analysis  

and the creation of patrol 

districts based on crime 

data, and encouraged 

higher education and  

professionalism in policing.

Sponsored By:

& BLUE
® 
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IACP Center for Social Media: 
Supporting the Needs  
of Law Enforcement Online

Questions for Agencies Not Using Social Media

Questions for Agencies Using Social Media

Facebook

MySpace

YouTube

Flickr

Nixle

Twitter

Other text or e-mail 
based notification

Podcasts

Blog

LinkedIn

Other (please specify)

Facebook

MySpace

YouTube

Flickr

Nixle

Twitter

Other text or e-mail 
based notification

Podcasts

Blog

LinkedIn

I don't know

Other (please specify)

Within the next  
six months
Within the next year
More than a year

27.9%
66.8%

76.8%

11.0%

15.9%

3.7%

15.9%

36.6%

17.1%

4.9%

7.3%

6.1%

9.8%

21.6%

17.6%

0.6%

29.8%

29.8%

28.7%

2.1%

5.1%

7.1%

12.4%

30%

80%

80%

60%

60%

40%

40%

20%

20%

0%

0%

Public information 
officer

Crime prevention 
officer

Community 
policing officer

Chief executive

Command staff

Civilian employee

Officer

Other

25%

20%

15%

10%

5%

0%

13.3%

6.5%

20.0%

22.7%

21.4%

15.0%

10.2%

52.4%

19.5%

28.0%

What is your agency's anticipated time frame for establishing a 
social media presence?

Which tools is your agency considering for adoption? (Select all that apply)

Who manages your agency's social media on a day to day basis?What social media tools does your agency currently maintain? (Select all that apply)
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The IACP is working on several initiatives related to Web 
2.0 technology and law enforcement’s use of social media 
tools. In September 2010, the IACP conducted a survey on 

law enforcement’s use of social media. The survey addressed the 
current state of practice and the issues law enforcement agencies 
are facing in terms of social media. There are 728 law enforce-
ment agencies from 48 states and the District of Columbia rep-
resented in the survey results. The survey was sent electronically 
to law enforcement executives across the United States.

For more information about this survey or the IACP Center for 
Social Media, visit http://www.IACPsocialmedia.org or e-mail 
socialmedia@theiacp.org.

Survey Highlights
•	 81.1 percent of agencies surveyed use social media.
•	 66.8 percent of agencies surveyed have a Facebook page.
•	 35.2 percent of agencies surveyed have a social media 

policy, and an additional 23.2 percent are in the process  
of crafting a policy.

•	 Of the agencies not currently using social media, 61.6 
percent are considering its adoption.

•	 Resource constraints (time and personnel) was the most-
cited barrier to social media use by surveyed agencies. v

Demographic Information 

Investigations

Emergency/disaster 
notification

Information 
dissemination

Community outreach

Crime prevention

Recruitment

Vetting/background 
investigations

Inservice training

0% 10% 20% 30% 40% 50%

Undecided

Not valuable

Somewhat valuable

Valuable

Very valuable

N/A

1-5

6-10

10-20

More than 20
79.6%

13.3%

5.1%

2.0%

How valuable a tool is social media for your agency?How many hours are spent maintaining (developing and posting 
content, responding to comments, etc.) your agency’s social media 

presence on a weekly basis?

Security concerns

Privacy concerns

Liability concerns

Resource 
constraints (time)

Resource constraints 
(personnel)

Not appropriate  
for my community

Other (please specify)

35.8%

24.5%

24.5%

62.3%

66.0%

26.4%

7.5%

80%60%40%20%0%

What are the barriers to using social media in your agency? (Select all that apply)

Which of the following activities does your agency use social media tools for?  
(Select all that apply)

Crime investigations

Soliciting tips on crime

Notifying the public 
of crime problems

Notifying the public 
of emergency or...

Crime prevention 
activities

Community outreach/citizen 
engagement

Public relations/ 
reputation management

Inservice training

Recruitment

Vetting/background 
investigations...

My agency does not use 
social media tools

Other (please specify)

62.3%

40.0%

44.0%

40.3%

40.5%

40.6%

37.4%

5.6%

23.2%

37.0%

18.9%

4.0%

80%60%40%20%0%
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By Robert G. Lowery Jr., Executive Director, Missing Children’s Division, National Center for Missing and Exploited Children; former Assistant 
Chief of Police, Florissant, Missouri; and former Commander, Greater Saint Louis Major Case Squad Violent Crime/Homicide Task Force

The search for six-year-old Zachary 
Bello was growing by the hour, with 
hundreds and hundreds of volun-
teers in Saint George, Utah, show-

ing up to help police look for the little boy 
in the diaper and Sponge Bob Crocs. His 
medical condition, Fragile X, which causes 
autistic-like behaviors, was going to make 
it harder to find him, explained Henry 
Schmidt, a search and rescue expert, to the 
search team. Loud noises upset Zachary, 
and the child might not respond if some-
one calls out to him.1

It had been nearly 19 hours—the lon-
gest a child had been missing in the city—

since Zachary was last seen by neighbors 
on the front porch of his apartment build-
ing, and Police Chief Marlon Stratton 
turned to Schmidt for advice on what 
to do next. Schmidt, a Team Adam con-
sultant deployed to Saint George by the 
National Center for Missing and Exploited 
Children (NCMEC), suggested that police 
return to the location where Zachary 
was last seen and conduct a methodical 
search, checking every apartment, every 
vehicle trunk, any place someone could 
hide a child.

Zachary was found safe, sleeping in a 
closet in a nearby vacant apartment.2

“It was nice for me to be able to go to 
Henry and ask his advice,” said Stratton, 
who had not heard of Team Adam before 
Zachary went missing on June 12, 2010. “I’m 
one who has a lot of respect for experience. 
I’m the kind of guy who is not too proud to 
ask for help. I learned so much from Henry. 
What a great resource.”3

571 Missing Children, 46 States
In the seven years since it was launched, 

Team Adam has quietly expanded its reach, 
with consultants helping search for 571 criti-
cally missing children in 46 states. After Hur-
ricane Katrina slammed into the Gulf Coast 
in 2005, Team Adam helped to reunite 5,192 
children who had become separated from 
their families during the unprecedented 
evacuation. Team Adam also has assisted 
with eight child exploitation cases.

Named after the abducted and murdered 
son of NCMEC cofounders John and Reve 
Walsh, Team Adam was established as a 
vehicle to get the best investigative tools 
and latest technology to the nation’s nearly 
16,000 local law enforcement agencies, more 
than half of which have fewer than 15 offi-
cers.4 Critically missing children cases can 
be complex and costly and can generate 
national media attention, putting a strain on 
already strapped agencies.

Currently, Team Adam has 59 consul-
tants, all retired from local, state, or federal 
law enforcement agencies and selected in 
a competitive process for their experience 
in the fields of child abduction and child 
sexual exploitation, said Priscilla Stegenga, 
Team Adam coordinator. They are selected 
for assignments based on their expertise and 
proximity to the incident, she said.5

Team Adam:
Providing Missing Child Search Support for Police Agencies
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Their mission is mandated by Congress: 
Rapidly deploy anywhere in the United 
States where critical cases are unfolding; 
provide-on-the-ground technical assis-
tance; and connect local law enforcement 
and victim families with a national net-
work of resources.

“Time is the enemy in missing child 
cases,” said Ernie Allen, president and CEO 
of NCMEC. “If the investigating agency 
hasn’t experienced a child abduction, they 
might not know how to react, and that is why 
Team Adam is so important. These special-
ists will be there to provide resources from 
their own years of experience and extensive 
knowledge and access to NCMEC’s 24-hour 
search network.”6

Stratton, who has been in law enforce-
ment 25 years and has spent the last 10 
as Saint George’s police chief, was most 
impressed that Schmidt “wasn’t forceful at 
all – he was just there to help us and make 
recommendations.”7 That is precisely Team 
Adam’s role, a class of new recruits was 
told during a one-week intensive training 
session at NCMEC headquarters in Alex-
andria, Virginia.

Program Manager Robert Hoever 
explained that the Missing Children’s 
Assistance Act gives NCMEC the author-
ity to respond to critically missing child 
and exploitation cases, but the investigating 
agency decides what kind of help it wants. 
Consultants are there to enhance, not to 
interrupt, he said.8 Once on the scene, con-
sultants explain the free services available 
to the agency: search-and-rescue expertise; 
computer forensics; technical support; emo-
tional support for families; case analysis; 
equipment; bloodhounds; drones; or some-
thing as simple, yet as necessary, as gas for 
a helicopter or satellite phones for searching 
remote areas. 

‘Best-Kept Secret in Law Enforcement’
Team Adam consultants become the 

eyes and ears in the field for NCMEC’s 19 
case managers who tap into the center’s 
resources. The consultants are instructed not 
to talk to the media about their roles unless 
the agency requests them to do so. Because 
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there is little publicity about the program, 
many law enforcement agencies are not 
aware of the program or the resources avail-
able to them until Team Adam consultants 
show up at their doorsteps.

“We’re the best-kept secret in law 
enforcement, and yet the resources we sup-
ply are for law enforcement,” said Hoever, 
who joined NCMEC after retiring from the 
New Jersey State Police after 26 years.9 

Ben Ermini, who oversaw the Missing 
Children’s Division before retiring in 2007, 
helped conceive of the idea for a rapid-
response team, not unlike the National 
Transportation Safety Board, which 
responds to serious transportation acci-
dents. With a $3 million initial grant from 
the Michael and Susan Dell Foundation, 
the first team of about 20 consultants was 
formed in 2003. Team Adam now receives 
financial support from the U.S. Depart-
ment of Justice and OnStar.

Team Adam consultants are deployed in 
cases of nonfamily abductions; critical fam-
ily abductions; and lost, injured, or otherwise 
missing children, and this year are expected 
to have more than 150 deployments—the 
highest number yet, Ermini said.10

“One of the crown jewels of NCMEC is 
Team Adam, bar none,” said Citrus County 
Sheriff Jeff Dawsy, who used Team Adam 
as a sounding board in the search for nine-
year-old Jessica Lunsford, who was buried 
alive with her purple dolphin doll not far 
from her home in Florida.11 “The chiefs and 
sheriffs shouldn’t be hesitant to involve 
them. I speak highly of them just because I 
experienced their value. They were my life-
line to the center.”12

Today, Team Adam consultants also 
participate in Project ALERT (America’s 
Law Enforcement Retiree Team), which 
began in 1992 and uses 165 retired law 
enforcement officers who volunteer their 
time, when requested by agencies, to help 
with long-term unsolved investigations of 
missing and exploited children. There are 
currently 13 retired police chiefs and one 
retired sheriff enrolled in both Team Adam 
and Project ALERT.

By participating in both, Team Adam 
consultants can follow through on cases that 
are not concluded quickly, said Ray Harp, 
the program manager.13 That way, there is 

continuity—they are already 
familiar with the case and 
have established relationships 
with the investigating agency.

Over a three-month period, 
23 Project ALERT volunteers, 
who are reimbursed for their 
travel expenses, assisted 
Delaware law enforcement in 
its investigation into Lewes, 
Delaware, pediatrician Earl  
Bradley, who has been 
accused of sexually abusing 
more than 100 of his young 

patients.14 They helped develop a central 
repository of the information in the Bradley 
case, worked on the process for reviewing 
medical records, and responded to victim 
e-mails and concerns. 

Team Adam consultants are paid 
because they must remain on-call and 
respond at a moment’s notice. After retir-
ing in 2008 as a detective with the Washoe 
County Sheriff’s Office in Nevada, Stepha-
nie Moen joined Project ALERT to use her 
training and experience to help children. A 
year later, she was chosen for Team Adam, 
and her first assignment came on May 9, 
2010, when the phone rang at 1:45 a.m. 
in her Nevada home. She was deployed 
to Chandler, Arizona, where a potentially 
suicidal father was missing, along with his 
seven-year-old autistic son.

Moen, whose husband is also a Project 
ALERT volunteer, jumped on the first flight 
out of Reno, Nevada. She coordinated her 
arrival with Danny Defenbaugh, a retired 
FBI Special Agent and veteran Team Adam 
consultant, who was flying in from Texas.

Chandler Police Chief Sherry Kiy-
ler welcomed assistance from Moen and 
Defenbaugh, who had 55 years of law 
enforcement experience between them. 
Moen and Defenbaugh helped to inter-
view relatives, including the wife and the 
mother, and gave advice on the search. 
The case ended quickly and tragically. 
The father had driven his red Mazda off 
a cliff, killing his son and himself.15 Before 
leaving, the consultants made sure the 
distraught widow was aware of counsel-
ing resources available to her through the 
national center.

But of the 571 critically missing children 
Team Adam has been deployed to look 
for, 390 have been found safe, including a 
16-year-old endangered runaway who was 
recovered in 2004. Melinda Stevens (for-
merly Collins), who joined Team Adams 
after 30 years with the North Carolina 
State Bureau of Investigation and is now 
the director of NCMEC’s Missing Children 
Division, got to personally deliver the news 
to the girl’s parents.

“When you assist in the recovery of a 
child or a child coming home safe, there’s 
nothing like it,” Stevens said.16

Landfill Searches for Missing Children 
Ron Olive began his law enforcement 

career as a police officer in Saint Louis, Mis-
souri. He went on to become a special agent 
with the Naval Criminal Investigative Ser-
vice (NCIS), earning the first NCIS Coun-
terintelligence Career Achievement Award. 
He wrote the book Capturing Jonathan Pol-
lard: How One of the Most Notorious Spies in 
American History Was Brought to Justice after 
getting the naval intelligence analyst to con-
fess to spying for Israel.

These days, Olive has another first on 
his résumé: He’s a national expert in land-
fill searches.

Law enforcement is discovering that 
more and more victims of homicide are 
being deposited in dumpsters and wind 
up in landfills, but law enforcement didn’t 
have a clue of what to do, said Olive, a Team 
Adam consultant who lives near Phoenix, 
Arizona. “I figured this would be a good 
way to put a methodology and a protocol 
together for the national center. There’s an 
investigative process,” he added.17

Olive didn’t have a clue either during 
his first landfill search in 1995 when he 
worked for NCIS, so he began studying 
landfills. He learned firsthand that search-
ing them can be a dangerous business, with 
blood- and airborne pathogens, toxic and 
human waste, and other hazards such as 
methane gas and carbon dioxide. Safety is 
paramount, as is cooperating with landfill 
management, conducting a landfill assess-
ment, developing an operations plan, and, 
above all, being flexible.

During his numerous deployments to 
landfills, Olive has found that the chances 
of recovering a body “are not in our favor.” 
But, he has shown time and again that it can 
be done, even years later. The most impres-
sive to date, Olive said, was the search for 
16-year-old Joanna Rogers in Lubbock, 
Texas, which began on August 24, 2006, 
nearly two years after she was discovered 
missing from her bedroom.

The Lubbock County Sheriff’s Office 
was determined to bring closure to the fam-
ily and justice to the perpetrator, despite 
the projected cost of $200,000. After heavy 
equipment operators removed the top 
layer of the target area, the local police, the 
FBI, and volunteers in protective clothing 
helped sheriff’s deputies hand-search the 
200- by 200-foot grid, one layer at a time. For 
more than two months, they toiled for long 
hours in the Texas heat, the driving rain, and 
the stench of rotting garbage. When they 
got down to 35 feet, they found Joanna’s 
remains.18

A shorter and less expensive, but 
equally emotional, landfill search came 
in January, when the mother of two-year-
old Aveion Lewis told police that her son 
had been kidnapped from their Roanoke, 
Virginia, apartment by three men who 

The coin commemorating the search for Aveion 
Lewis in Roanoke, Virginia
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demanded $10,000 in ransom for his safe 
return. Her husband, Aveion’s stepfather, 
had been knocked unconscious, she said, 
and her four-year-old daughter had been 
gagged and bound upstairs.

Days before the stepfather recanted, 
admitting that Aveion had died in the apart-
ment, Olive advised police by phone to seg-
regate the trash in the dumpsters around the 
apartment complex, just in case. On January 
2, 2010, Olive was deployed to Roanoke to 
join two other Team Adam consultants, John 
Nemec and Lee Manning, in the search of 
Smith Gap Landfill in Salem, Virginia.

“Who would have thought you would 
have a landfill expert?” said Roanoke Police 
Lieutenant Danny Brabham. “We’d never 
done anything like that. He let us know 
what we would need and how it would 
work. What shocked us most was the logis-
tics and basically how the landfill works.”19

The police department purchased Tyvek 
suits and rakes and borrowed boots from 
the fire department. Before a team of police 
recruits could begin their methodical search, 
checking inside every discarded bag, the 
four railcars of segregated trash had to be 
brought down by 6 to 12 inches, Olive said. 
Complicating the search was 100 feet of fiber 
optic cables intertwined with the mud and 
trash, making it difficult to dig.

With a major snow storm approaching, 
police committed to searching for three 
days. It was tedious, exhaustive work, and 
searchers were always on the lookout for 
a newspaper clipping with the date that 
Aveion went missing. They hit pay dirt, 
finding a notebook that the apartment man-
ager had thrown out. They knew they were 
on the right track.

“I said, ‘Keep opening those bags, 
cause we’re going to find that baby,” 
Olive told police.

And on the third day, they did.20

“To bring children home safe is our mis-
sion,” said Olive. “But that isn’t always the 
case. When it isn’t, then it switches. Then the 
mission changes to bring closure to the fam-
ily. We can bring the resources of NCMEC 
to these law enforcement agencies to bring 
these murderers of defenseless children to 
justice. That’s why I do it.”21

‘Treat It as a Crime Scene’
All investigations of critically missing 

children start as a search operation, but as 
many who have experienced them know, 
they can quickly snowball into a chaotic 
scene. Parents are panicking. Neighbors 
show up and call their friends. Media trucks 
set up camp at the site where the child was 
last seen.

“The next thing you know, you have 
100 people standing out there in the yard, 
and this thing is getting bigger and harder 
to control,” said Schmidt, who saw more 
than 800 people show up to search for the 

missing six-year-old in Saint George, Utah. 
“Keep people away. Treat it as a crime 
scene, the place last seen. That’s the pro-
gression I always advise. Most of the time 
we want to go further and lose sight of 
where we were at.”

On October 31, 2009, Manning, a search-
and-rescue expert who retired after 32 
years with the Massachusetts State Police, 
was deployed to Chipley, Florida, to help 
coordinate the search well under way for 
seven-month-old Shannon Lee Dedrick. Her 
mother said that when she woke up in her 
rented trailer, Shannon was missing from 
her bassinette. Manning recommended 
the highest probability areas to search and 
the resources to deploy to those areas and 
emphasized the importance of document-
ing search efforts.

Fellow Team Adam consultant Thomas 
F. Lewis II, who retired after 28 years as chief 
of the FBI’s polygraph program, helped 
with the investigation. The mother’s story 
was changing. Next she claimed that she 
had taken Shannon for a walk in an attempt 
to calm her down, left the child on the side 
of the road, and then blacked out. The inves-
tigation showed that the child’s aunt/baby-
sitter had a conviction in the mysterious 
disappearance of her own three-year-old 
stepson, who was never found.

Now five days into the search, the homes 
of both the mother and babysitter were 
searched again. This time, they found Shan-
non crying inside a cedar box under the 
aunt/babysitter’s bed, where investigators 
believe she had been for about 12 hours. 
Baking soda had been sprinkled inside to 
mask the smell of her diaper and foil search-
ers from detecting her there.22

After she was checked out at a hospi-
tal, Sheriff Bobby Haddock called a press 
conference, saying he had some important 
information, Manning said.

“If you follow me with your cameras, I’ll 
show you some new developments,” Man-
ning said the sheriff told reporters. “He came 
out with her in his arms. It was unbelievable. 
There was not a dry eye in that place.”23

Other Free Services 
In addition to Team Adam and Project 

ALERT, NCMEC offers a wide variety of 
training and other free services to aid law 
enforcement in missing children and child 
sexual exploitation cases, including case 
analysis and technical support; forensic sup-
port, including age-progression; missing 
children photo distribution; unsolved case 
analysis; a Child Victim Identification Pro-
gram, which works to identify and rescue 
child victims of child pornography and help 
track fugitive sex offenders; and the CyberTi-
pline, which serves as the nation’s 9-1-1 for 
the Internet to report suspected child sexual 
exploitation. For more information, visit 
http://www.missingkids.com. v
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Medical Tactics for     Law Enforcement:
Development of the  
Rochester, Minnesota,  
Police Department  
Basic Tactical Casualty  
Care (BTCC) Course

By Matthew D. Sztajnkrycer, MD, PhD, FACEP, Medical Director, 
Rochester, Minnesota, Police Department ; Roger L. Peterson,  
Chief of Police, Rochester, Minnesota, Police Department; and 
Sarah L. Clayton, JD, Administrative Services Manager, Rochester, 
Minnesota, Police Department

“Good medicine can sometimes be bad tactics and bad tactics can get everyone killed.”1 

As a consequence of the 1993 Battle 
of Mogadishu, dramatized in the 
movie Black Hawk Down, the U.S. 

military rethought its entire approach 
to tactical medicine and care under fire 
(CUF). Since the end of the Vietnam War 
era, the military has based its medical 
model of care upon dramatic advances in 
the civilian emergency medical services 
(EMS) sector. This system, while robust 
and capable for conventional prehospital 
medical and trauma needs, failed when 
faced with rendering aid while under 
direct fire. As a consequence of Mogadi-
shu, a new paradigm in medical care was 
developed, termed Tactical Combat Casu-
alty Care (TCCC).2 

This new approach to combat trauma, 
which emphasizes that medical care is 
another tactical decision to be evaluated 
in the context of the threatening situation, 
continues to save lives in both Iraq and 
Afghanistan. This new concept of medical 
care is now taught to all combatants and not 
simply limited to medical personnel. Spe-
cific advanced skill sets are provided to non-
medical personnel termed combat lifesavers 
(CLSs). The U.S. military views this skill set 
as so mission critical that in 2007, the U.S. 
Army began training all soldiers in the CLS 
curriculum as part of basic training; only 
marksmanship and physical training cur-
rently receive more training time.3 In addi-
tion, the entire Iraqi police force has been 
trained as CLSs.4

In contrast to standard medical assis-
tance calls, medical care rendered by law 
enforcement during periods of active threat 
poses substantial risk of injury both to the 
victim and the responders. Additionally, 
there may be conflicting priorities confront-
ing officers, including decisions concern-

ing threat mitigation versus rendering aid. 
These conditions more closely mirror those 
faced in combat than those typically encoun-
tered outside the theater of operations, and 
therefore trained for, in civilian EMS. At 
present, no law enforcement–specific medi-
cal training exists to address the issue of 

Table 1: Initial BTCC Course Curriculum

Module Title Time
Lecture 1 Introduction to TCCC 20 min

Lecture 2 Rapid Casualty Assessment 40 min

Practical 1 Rapid Casualty Assessment 45 min

Break 15 min

Lecture 3 Bleeding and Shock 30 min

Practical 2 Tourniquets 30 min

Lecture 4 Management of Chest Trauma 30 min

Practical 3 Chest Trauma 30 min

Lunch 60 min

Lecture 5 Tactical Airway Management 30 min

Practical 4 NPA 30 min

Lecture 6 Officer Survival Mindset 15 min

Break 15 min

Practical 5 Trauma Lanes 60 min

Practical 6 Casualty Care Scenarios 75 min

Closing Remarks/Questions 15 min



http://www.naylornetwork.com/iac-nxt 	 THE POLICE CHIEF/DECEMBER 2010 	 93

Medical Tactics for     Law Enforcement:
Development of the  
Rochester, Minnesota,  
Police Department  
Basic Tactical Casualty  
Care (BTCC) Course

medical care in the setting of active threat. As such, U.S. law enforce-
ment is increasingly turning to the military experience to address 
this deficiency. 

Basic Tactical Casualty Care (BTCC) Course
A previous scenario-based study of medical care decisions by 

law enforcement officers while under active threat demonstrated 
the existence of a significant knowledge gap in tactical medical care.5 
Out of a maximum score of 38 points, the average score was 15.5, 
with a range of 7 to 25 points. Of the officers polled in the scenario-
based study, 92 percent expressed a strong interest in participating in 
law enforcement–specific medical training. 

To address this knowledge gap, a law enforcement–specific 
curriculum was developed for the Rochester, Minnesota, Police 
Department, based upon then-current military CLS guidelines. This 
military model was adapted to civilian needs and restrictions. 

The resultant training product was designated the BTCC course. 
Course components are listed in table 1. This curriculum was devel-
oped as an eight-hour course that could be completed in a single 
training evolution. The final course was submitted to and approved 
for continuing education credits by the Minnesota Peace Officer 
Standards and Training (MN POST) Board. Consistent with the 
department’s previous work, this course was designed to be mod-
ular and portable, to emphasize hands-on training, and to be inte-
grated into current departmental standard operating procedures. To 
emphasize hands-on training and rapid participant feedback, the 
number of participants was deliberately limited to 12, with a mini-
mum of 2 instructors present for the entire course. 

Lecture material was limited to essential information and pro-
vided at a basic medical level to enable rapid understanding and 
retention by all officers, regardless of level of medical sophistication. 
These lectures emphasized the concepts of TCCC, focusing upon 
the three phases of care: CUF, tactical field care (TFC), and tactical 
evacuation care (TEC). TCCC is not simply a medical skill set, but 
rather an approach to prioritizing care and applying medical skills in 
a high-threat environment. In contrast to conventional civilian care, 
TCCC reverses the order of the common “ABC” (airway, breathing, 
circulation) first-aid approach, emphasizing instead the recognition 
and the management of life-threatening bleeding (circulation) and 
chest trauma (breathing) over airway management. Given the need 
of officers to understand the role and timing of medical care when 
faced with an active threat, emphasis was placed upon the CUF 
phase (see table 2). 

Table 2: U.S. Military TCCC CUF Actions

1.	 Medical decisions are limited.

2.	 Move to cover/return fire as required/directed.
a.	 Keep yourself from being shot.
b.	 Casualty should also return fire if able.
c.	 Try to keep casualty from sustaining additional wounds.

3.	 Casualty should attempt self-care if possible.

4. Stop major life-threatening bleeding.
a.	 Extremity: tourniquet
b.	 Nonextremity: pressure dressing
c.	 Ignore non-life-threatening bleeding

5.	 Defer airway management until the TFC stage.

6.	 Reassure the casualty.

BTCC stressed a simplified approach to rapid casualty assess-
ment, emphasizing the concept of “sick” or “not sick.” Sick casu-
alties can be defined as requiring medical intervention within 
15–20 minutes to prevent death. Rapid, accurate determination of 
a casualty’s condition allows for improved tactical decision mak-
ing, such as the need for immediate versus delayed extraction and 
evacuation. Conversely, failure to correctly identify a patient’s 
condition may place both the casualty and the responders at 
unnecessary risk. 

Practical application of the lecture skill set was undertaken 
using a crawl-walk-run approach. Initially, participants were 
introduced to methods of patient assessment under hazardous 
conditions, with an emphasis on remote assessment and directed 
self-aid. This period also enabled the participants to become 
comfortable with the close physical contact required for patient 
assessment in a sensory-deprived or overloaded environment, 
while attempting to maintain situational awareness. A rapid 
total-body patient assessment, the blood sweep, was introduced 
(see “Lessons Learned”). Once participants were comfortable 
with the fundamentals of patient assessment, they were exposed 
to practical sessions that focused on the correct and safe appli-
cation of specific lifesaving interventions, including tourniquet 
application; management of chest trauma, including needle 
decompression for tension pneumothorax (TPX); and nasopha-
ryngeal airway (NPA) placement. 

The BTCC curriculum culminated in a series of practical, sce-
nario-based exercises. The first was a trauma lane, requiring rapid 
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assessment and treatment of multiple casu-
alties (see table 3 and figure 1). This concept, 
pioneered by the military, provides individ-
ual students with a series of complex medi-
cal and tactical problems that they are forced 
to solve to the best of their abilities. To rein-
force the BTCC didactic and practical train-
ing concepts, the trauma lane emphasized 
rapid patient assessment in a CUF phase 
and limited patient care to tourniquets, nee-
dle decompression, and NPA placement.

The final portion of the course brought 
groups of students together into ad hoc 
teams, during which they were forced to 
manage medical problems within the con-

text of police department standard operat-
ing procedures. Three specific scenarios 
were run (see table 4). 

Lessons Learned
Delivery of the practical portions of 

the course revealed some unexpected 
insights into law enforcement approaches 
to medical care and some pitfalls in curricu- 
lum development. 

The first unexpected finding came dur-
ing the practical portion of rapid casualty 
assessment. The blood sweep is a tactical 
medical technique for rapidly assessing the 
downed victim while maintaining a rea-

sonable degree of situational awareness. 
Assessors will feel down a specified area 
of the casualty’s body (the sweep) and then 
quickly glance at their own gloved hands 
for blood. Typically, the assessor will rap-
idly sweep each individual limb, torso (front 
and back, under vest), and head. The entire 
procedure can be done in seconds, with only 
limited loss of situational awareness while 
glancing at one’s gloves. Depending on cir-
cumstances, the presence of blood can be felt 
through gloves, without taking one’s eyes 
off of the surroundings. 

In performing blood sweeps during 
the practical portion of the course, officers 

Table 3: BTCC Trauma Lane Scenario 
After a violent takeover robbery, two suspects take a hostage and flee the scene. A pursuit is initiated and the suspects’ car crashes. The 
suspects engage the first responding officers. Multiple officers are hit in the exchange, as are civilians. The injured officers call for help 
and state that the suspects appear to be down and are no longer shooting. You are the first officer to respond to the scene. Ground and 
helicopter EMS have been activated. You must quickly and safely assess all the injured.

Patient 1: 
Officer

Patient 2: 
Officer

Patient 3: 
Victim

Patient 4: 
Suspect

Patient 5: 
Suspect

Patient 6: 
Officer

Patient 7: 
Bystander 
child

Patient 8: 
Bystander 
mother

Cannot walk Cannot walk Cannot walk Gunshot wound 
(GSW) to head 
not compatible 
with life, dead 
on arrival 

Cannot walk Injured leg Crying for 
mommy 

GSW to right 
arm, need 
tourniquet

Has radial pulse Has radial 
pulse 

Head injury Cuff GSW to right 
arm with heavy 
active bleeding 

Cannot walk Nothing wrong Heart rate fast, 
but has intact 
radial pulse 

Will follow  
commands 

Will not follow 
commands, 
appears 
confused 

No radial pulse GSW to right 
leg, minimal 
bleeding 

Fast respiratory 
rate

No obvious 
injuries 

START cat-
egory green 
(delayed care/
can delay up to 
three hours)

Needs weapon 
secured 

Bleeding from 
head 

Is breathing 
spontaneously 
but with snoring 
respirations 

Needs to be 
searched, has a 
hidden weapon 

No radial pulse START category 
green (delayed 
care/can 
delay up to three 
hours)

Needs tourniquet 
on left leg 

Needs weap-
on secured 

Has carotid 
pulse 

Needs a tour-
niquet on right 
arm 

On blood sweep, 
if feel under 
vest, will find 
blood 

Simple Triage and 
Rapid Treatment 
(START) category 
yellow (urgent 
care/can delay up 
to one hour)

START 
category red 
(immediate 
care/life-
threatening)

Deformity to 
both legs 

Cuff Needs weapon 
secured 

Will need NPA Has a hidden 
weapon 

Needle chest 
decompression

START category 
red (immediate 
care/life- 
threatening)

START category 
yellow (urgent 
care/can delay 
up to one hour)

START category 
red (immediate 
care/life- 
threatening) 
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Table 4: BTCC Scenario-Based Training Assessments 

Hallway Scenario 
The Rochester Police Department is dispatched to 
an officer down call. Multiple gunshots have been 
heard, and the officer has been shot through the 
door. He is shot in the leg and panicking, out of the 
fight. The suspect is still behind the door. The team 
has access to a single body bunker. They must 
rescue the downed officer and apply a tourniquet to 
the GSW to the right leg. 

The team should call to the officer on the radio, see if 
he will self-extract. The officer won’t be able to, but this 
call should still be made. The team can get intelligence 
from the officer about the number of, appearance of, 
and location of the suspect or suspects. In reality, the 
officer knows very little and cannot really provide useful 
intelligence secondary to fear and stress. 

As the officer cannot self-evacuate, the team will have 
to go in—that is, per standard operating procedure. The 
officer is unable to help and will need to be dragged out. 

The injured officer has a significant bleed to the right 
leg; the team can make the decision as to where to 
apply the tourniquet or pull back to the end of the 
corridor. Regardless, a tourniquet should be quickly 
applied. 

The team should maintain situational awareness: 
cover and contact drills. If the team loses situational 
awareness, fire a cap gun to remind them all it is not 
over. 

The team will need to perform a blood sweep. 

The team will need to secure all weapons—if they do 
not, have the officer panic, struggle, and attempt to 
draw his weapon. 

Hallway Scenario Checklist
Did the team call to the downed patrol officer?  
			   Y 	 N 

Did the team attempt to obtain tactical information? 	
			   Y 	 N 

Did the team have a plan prior to approaching the 
downed officer? 		  Y 	 N 

Did the team rapidly assess and apply a tourniquet? 	
			   Y 	 N 

Did the team perform a blood sweep under the TFC 
stage? 			   Y 	 N 

Did the team maintain situational awareness? 	  
			   Y 	 N 

Did the team secure all weapons?	 Y	 N 

Outside Scenario 1
The Rochester Police Department is dispatched to 
respond to an officer down call. Patrol responded to a 
loud party complaint, and, while approaching, multiple 
gunshots were heard. A patrol officer went down 
behind his car. The location of the shooter is unknown. 
The officer is shot in the leg and panicking, out of the 
fight. The suspect is actually not in the house identified 
by the complainant, but rather in a house across the 
street. The team has access to a single body bunker. 
They must rescue the downed officer and apply a 
tourniquet to the GSW to the right leg. 

The team should call to the officer on the radio, see if 
the officer will self-extract. The officer will not, but it 
should be done. The team can get intelligence from 
the officer ¬about the suspect. In reality, the officer 
knows very little, and cannot provide useful intelligence 
secondary to fear and stress. 

As the officer cannot self-evacuate, the team will have 
to go in, per standard operating procedure. The officer 
is unable to help and will need to be dragged out. 

The injured officer has a significant bleed to the right 
leg; a tourniquet should be quickly applied prior to 
evacuation from behind the relative cover of the car. 

The team should maintain situational awareness and 
cover and contact drills. 

As the team extracts the wounded officer, they must 
make sure the package stays together and that the 
team does not separate from their cover. 

As the team is extracting the officer from behind the 
car, the suspect will step out and fire a shot. The team 
should engage as per standard operating procedure, 
and the suspect will be dead right there. However, one 
officer will be shot in the nondominant arm. This will 
be an arterial bleed and also will need a tourniquet; the 
officer should apply it and continue in the game. 

The team will now have two wounded officers to deal 
with. They should make for cover and reassess. Both 
patients will need a blood sweep. The officer with the 
GSW to the arm will actually be the more significantly 
injured; ask the team at an appropriate time, who is 
sicker?

The second officer to be wounded will complain of 
increasing trouble breathing, and a blood sweep will 
reveal blood on the affected hemithorax. The officer 
will have a TPX and need a needle. If they do not readily 
identify the TPX, say the breathing is getting worse, the 
officer is looking worse, and have the officer become 
more confused. 

The team will need to secure all weapons; if they do not 
do so, have the officer panic, struggle, and attempt to 
draw the officer’s own weapon. 

Outside 1 Scenario Checklist
Did the team call to the downed patrol officer? 	  
			   Y 	 N 

Did the team attempt to obtain tactical information? 	
			   Y 	 N 

Did the team have a plan prior to approaching the 
downed officer? 		  Y 	 N 

Did the team rapidly assess and apply a tourniquet? 	
			   Y 	 N 

Did the wounded officer apply a tourniquet or ask that 
one be applied? 		  Y 	 N 

Did the team keep the package together?  
			   Y 	 N 

Did the team perform a blood sweep of both patients? 	
			   Y 	 N 

Did the team identify which of the two patients  
is sicker?			   Y 	 N 

Did the team identify the TPX? 	 Y 	 N 

Did the team maintain situational awareness? 	  
			   Y 	 N 

Did the team secure all weapons?	 Y	 N 

Outside Scenario 2
Patrol officers respond to a report of an assault. 
They see an individual meeting the description of the 
suspect. A chase ensues (make people really run),  
and the suspect eventually gives up. Just as he is about 
to be searched, an officer grabs his chest, makes a 
gurgling sound, and collapses. 

The team should designate one officer to see to the 
downed officer, while the others keep an eye on the 
suspect. If they do not, a gun appears, and an officer is 
shot in the leg; the suspect then runs off. 

Call for help. Call for an automated external  
defibrillator (AED). 

The team should maintain situational awareness and 
cover and contact drills. 

If there is a second patient, ask the team at an 
appropriate time, who is more in need of immediate 
medical attention? 

If there is a second patient, the team will need to secure 
all weapons; if the team does not, have the shot officer 
panic, struggle, and attempt to draw a weapon. 

Outside 2 Scenario Checklist
Did the team secure the suspect?	  
			   Y	 N 

Did the team attempt to obtain/maintain situational 
awareness?		  Y	 N 

Did the team call for help and an AED?	  
			   Y	 N 

Did the team rapidly apply a tourniquet (if second 
shooting occurs)? 		  Y	 N 

Did the wounded officer apply a tourniquet or ask that 
one be applied? 		  Y	 N 

Did the team perform a blood sweep of patients? 	
			   Y	 N 

Did the team identify which of the two patients is 
sicker? 			   Y	 N

Did the team recognize the cardiac arrest?  
			   Y	 N 

Did the team secure all weapons? 	 Y	 N 
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tended to approach the exercise as a frisking procedure for contra-
band. They would perform a rapid pat down while maintaining 
situational awareness, but would never look at the casualty or at 
their gloves until after completion of the entire pat down. As such, 
when a small amount of simulated blood was encountered, such as 
might occur from a small caliber gunshot wound, officers would 
not necessarily know where on the casualty’s body the blood origi-
nated, and, therefore, would not know the location of the injury. 

This pat-down approach appears to reflect 
the scripted training of law enforcement 
in assessing and securing suspects and 
appears to be a default comfort state for 
most officers when confronted with cir-
cumstances requiring hands-on contact. 
Future training will need to address and 
adapt to such scripting. 

Participants felt that the trauma lane 
provided the most useful practical train-
ing in the least amount of time. In this 
scenario, a single officer was required to 
progress from patient to patient, assess-
ing and managing as appropriate, and 
then moving onward (see table 3). Eight 
patients were encountered, including 
three officers and two suspects (see fig-
ure 1). There were no surprise elements 
in the scenario to trick the officers, and 
the suspects were clearly identified as 
the only threats in the scenario prior 
to the scenario going live. The exercise 
forced officers to prioritize medical care 
and rapidly diagnose and treat life-

threatening medical conditions, while still assessing the tacti-
cal situation of an officer-involved shooting with two suspects 
present on scene. It also highlighted the knowledge gap between 
medical and tactical care. 

The following noteworthy tactical decisions occurred during the 
trauma lane: 
•	 Several officers made the decision to bypass the two suspects 

and proceed to the third injured officer. In so doing, they placed 
themselves in a position in which their backs were to both 
suspects, and all situational awareness was lost (see figure 1). 
Had there not been the high stress of confounding medical 
issues, it is presumable that all officers would have secured the 
suspects prior to any further action. 

•	 The surviving suspect had a significant gunshot injury to his 
right upper extremity, requiring placement of a tourniquet. 
Despite the fact that this suspect had been involved in the 
shooting of three officers, the participants were hesitant 

Figure 1: Trauma Lane
This is a simple trauma lane using 
medical mannequins and CPR 
torsos. The first wounded officer 
is in the foreground. Patient 3, the 
injured civilian, is not included in this 
photo, but was positioned between 
Officer 2 and the two suspects. The 
trauma lane continues around the 
bank of lockers to the upper left of 
the photograph. Please note the 
discarded shotgun lying beside 
Suspect 1 (CPR torso to right of 
Suspect 2).

Figure 2: Suspect 2
Photograph of Suspect 2 as encountered by officers. There exists 
a suggestion of a weapon in the waistband of the suspect on the 
right side. Weapon is clearly visible by simply lifting shirt and is 
detectable by performing either a quick frisk or blood sweep. 
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to place handcuffs on the affected 
extremity, out of concern for causing 
further injury. This hesitancy could 
have left the officers at significant risk. 
Optimal scene safety, while not always 
possible, should nonetheless be a 
tactical priority, regardless of ongoing 
casualty care issues. 

•	 Several officers rendered aid to the 
surviving suspect, but then made no 
effort to search the suspect, moving on 
to the next casualty. Although all officers 
made efforts to secure the obvious 
weapons, the handgun casually placed 
in the waistband of the suspect was not 
discovered (see figure 2). 

These observations and other similar 
tactical lapses noted during these drills 
highlight problems with current first-
responder training for law enforcement. 
This training, designed for conventional 
medical care under safe conditions, does 
not account for circumstances of active 
threat that officers may encounter. Under 
high-stress conditions, individuals revert 
to the level of training with which they 
are most familiar and comfortable. As the 
trauma lane demonstrated, in stressful 
situations perceived as primarily medi-
cal, mental conflict resolution will likely 
favor medical training over sound tacti-
cal doctrine, leading to potentially cata-
strophic consequences. 

These findings highlight the necessity 
for law enforcement–specific training, inte-
grating medical and tactical decision mak-
ing, ideally using a reality-based platform 
integrated into departmental use-of-force 
and tactical training. Subsequent refresher 
training does not need to be overly com-
plex or disruptive. In fact, it optimally 
should allow for a seamless flow between 
tactical and medical processes. For exam-
ple, at the range, consider the following 
exercise: initiate a range drill engaging 
a threat, and, once the threat is neutral-
ized, move to a mannequin, place a tour-
niquet, and then move to another target 
and engage the threat. This simple drill not 
only reinforces the actions of transitioning 
from weapon to medical equipment, but, 
more importantly, it reinforces the tactical 
decision-making process of transitioning 
from threat engagement to medical care 
and then back to threat engagement as a 
dynamic and fluid process. 

From a logistical standpoint, the trauma 
lane was scheduled for 60 minutes (see 
table 1). Because individualized directed 
supervision and feedback were offered, 
each officer went through the trauma lane 
and then a real-time walk-through with 
a critique and a debriefing. As a result, 
the process actually took approximately 
180 minutes, with significant downtime 
for officers not engaged in the process. In 
the future, to prevent excessive downtime 
and limit course length, the department 
plans to stage three simultaneous trauma 
lanes, allowing more rapid throughput 
while still facilitating personalized train-
ing. The remaining officer downtime 
during the trauma lane could provide a 
period to eat lunch and discuss questions 
or concerns. 

Equipment
To maximally achieve the objectives 

of improved officer safety and survival, 
officers will need the appropriate medical 
equipment in addition to the training. In this 
time of economic uncertainty, any large capi-
tal expenditures will require careful analysis. 
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www.hdrjustice.com

Integrated

Ground has been broken for the new 
Alexandria, Va., Police Headquarters, featuring 
an advanced criminal investigations laboratory 
and emergency communications center. The 
facility, to open in Summer 2011, aims for LEED 
Gold certification.  

However, the BTCC course was developed with fiscal responsibility 
in mind. It avoids high-cost flashy items, focusing instead on sim-
ple, proven methods that can be administered safely and effectively 
while under stress. 

The most important piece of medical equipment is the tour-
niquet. Several modern, high-quality, combat-proven one-handed 
tourniquets are available for relatively nominal costs (approxi-
mately $20 per unit). A more advanced medical kit, capable of tak-
ing full advantage of the CLS curriculum and containing gloves, 
14-guage angiocatheter needles and an NPA, can be assembled 
for approximately $60, including a carrying pouch. Commercially 
available medical pouches of different sizes exist, depending on 
officer needs (for example, tactical versus patrol officer). Alterna-
tively, current flash-bang cases are an ideal size to carry equip-
ment (see figure 3).  The most important consideration in selecting 
a medical pouch is providing the officer with the means of having 
lifesaving equipment immediately available when needed; a kit 
left behind in a patrol car because of size or weight concerns does 
not help anyone. 

Care should be taken when evaluating and purchasing off-the-
shelf medical kits, which frequently are expensive and contain 
higher cost but less-proven items (for example, hemostatic products 
rather than tourniquets). 

Areas for Future Development and Investigation
The BTCC course is based upon current military combat lifesaver 

curriculum. Data from the Global War on Terror demonstrate that 
this training saves lives. It has proven so successful that it has been 
adopted as a standard of care by multiple coalition forces, including 
the Iraqi National Police.6 That said, the BTCC course extrapolates 
military casualty data to the civilian setting. While the concept of 
tactical medical decision making remains sound, there is insufficient 
law enforcement data to determine whether this training truly meets 
all law enforcement needs. The authors believe that, understanding 
its potential limitations, these data are a reasonable starting point, 
which hopefully will develop and grow over the next few years. If 
nothing else, TCCC and BTCC provide an important officer mind-
set for CUF. 

In much the same way that the TCCC continues to evolve, 
the BTCC course also continues to evolve, driven by law enforce-
ment–specific data.7 As the causes of peace officer injury and death 
are becoming better understood, the course has been modified to 
further emphasize hemorrhage control (including the use of com-
mercial and field-expedient tourniquets) and has added high-risk 
casualty extraction and casualty evacuation. The lecture portion of 
the course has been further decreased, with increasing emphasis 
based upon scenario-based training.

Conclusions
The most important lesson learned from this experience is that 

a modular, law enforcement–specific course can be developed and 
delivered without expending significant resources. The course was 
adapted from available military information. While much time and 
effort was required to develop a law enforcement–appropriate cur-
riculum, it was certainly within the means of those involved, and 
the authors would be happy to make it available to other depart-
ments interested in such a curriculum. Other than overtime costs 
for personnel participating in the training course, the only expenses 
were the costs for copying the manuals and a nominal expense of 
approximately $20 to purchase clothes for the medical mannequins 
at a thrift store. 

The Rochester, Minnesota, Police Department benefitted from 
the services of a volunteer physician who expressed an interest 
in developing this course for officer safety and survival and who 
spent the time to develop the curriculum. Not every department 
may have immediate access to a physician or physicians willing 
to commit to such an endeavor and provide ongoing training 
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and certification. However, many physi-
cians seek ways of giving back to the com-
munities in which they live and work. The 
IACP Police Physicians Section, the Amer-
ican College of Emergency Physicians 
Tactical Emergency Medicine Section, the 
National Association of EMS Physicians, 
and local military facilities and hospi-
tals may serve as initial points of contact  
for locating interested and qualified medi-
cal personnel. 

Although clichéd, knowledge is power, 
and empowerment improves self-worth 
and morale. In a previous study, 92 per-
cent of officers expressed a desire for law 
enforcement–specific medical training.8 
Departmental morale can be effectively 
improved by increasing officer capabil-
ity to respond to situations they feel are 
critical to survival. As a result, this train-
ing provides police chiefs with the ability 
to improve not only community prepared-
ness, but also departmental morale, all in a 
cost-effective package. v
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2010): 55–58.
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Officer Response to the Injured Officer,” 336.

Figure 3: Tactical Medical Kit
A medical kit capable of making the most of the BTCC curriculum can be easily and 
inexpensively assembled. Possible platforms for necessary medical equipment include, 
from left, a tactical medical pouch, a flashbang/small suppressor pouch, and a commercially 
produced tourniquet pouch.
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vate Industry Capabilities to Fight Crime and Terrorism 
(Lee Colwell and Dennis Kelly) Feb: 64

The National Violent Death Reporting System: The Critical 
Law Enforcement Component (Debra Karch and E. Lynn 
Jenkins) Oct: 130

Technology Talk: The Western Identification Network:  
A Multi-State AFIS (Chelsea S. Keefer) May: 74

International Policing
Francopol (Alain Tousignant) Mar: 18
IACP Abroad: 8th IACP South American Executive Policing 

Conference (Michel Buekens and Elena María Lower) 
Aug: 22

An Olympic Medal for Policing: Lessons and Experiences 
from the Vancouver 2010 Winter Olympics (Jim Chu) 
Sep: 20

Transforming a Police Agency by Connecting Training, 
Performance, and Assessment to Promotion (Don 
Zettlemoyer and Rick Jacobs) Nov: 54

U.S. Immigration and Customs Enforcement: Combating 
Bulk Cash Smuggling (Andrew M. Tammaro) Mar: 28

Investigations and Oversight
From the Commander: Investigating across the Spectrum 

of Conflict: The Air Force Office of Special Investiga-
tions (Kevin J. Jacobsen) Sep: 14

Developing Effective Interactions (Kris E. Pitcher,  
André Birotte Jr., and Django Sibley) May: 46

Handling Citizen Complaints through Proactive  
Methodology (Louis M. Dekmar) Apr: 50

Handling Officer-Involved Shootings (Drew J. Tracy) Oct: 38
Perspective on Neurolinguistic Programming (G.I. Wilson) 

Dec: 40
Policing with Muslim Communities in the Age of Terrorism 

(Mark G. Stainbrook) Apr: 32
When the Guilty Walk Free: The Role of Police in Prevent-

ing Wrongful Convictions (Peter Modaferri, Patricia 
Robinson, and Phyllis McDonald) Oct: 34

Juvenile Issues
An Evaluation of the Waterbury Police Activity League 

(Benjamin Tyson, Shamir Ratansi, Stephanie Sfiridis, 
Aileen Keays, and Lyndsay Ruffolo) Apr: 132

Team Adam: Providing Missing Chid Search Support for 
Police Agencies (Robert G. Lowery Jr.) Dec: 88

What Will Your Legacy Be? (John Clark) June: 60

Leadership
The Caruth Police Institute: A Comprehensive Approach to 

Staff and Leadership Development (Robert C. Davis and 
Robert W. Taylor) Apr: 42

Developing Leaders through Leadership in Police Organi-
zations (LPO)SM (Cecelia Rosser) May: 38

The Earthquake in Sexual Assault Response: Police Lead-
ership Can Increase Victim Reporting to Hold More 
Perpetrators Accountable (Kimberly A. Lonsway and 
Joanne Archambault) Sep: 50

The Florida Criminal Justice Executive Institute: A Bell-
wether for Leadership Training in Florida (David Brand) 
Nov: 18

IACP Foundation: Law Enforcement Leaders Learn,  
with a Corporate Twist (Michael J. Carroll) Nov: 10

President’s Message: Police Chiefs Lead in Challenging 
Times (Michael J. Carroll) Jan: 6

The Role of Organizational Design in Twenty-First Century 
Policing Organizations (Merlin Switzer) Aug: 100

Legislative Alert
2010 Day on the Hill: A Great Success (Meredith Mays) 

Apr: 8
Administration Releases Proposed Budget for FY 2011 

(Meredith Mays) Mar: 8
Congress Considering Critically Important D-Block  

Legislation (Meredith Mays) July: 8
Congress Passes Continuing Resolution to Sustain Federal 

Government (Meredith Ward) Nov: 8
Congress Passes Omnibus Spending Bill (Meredith Mays) 

Jan: 8
House Appropriations Subcommittee Releases FY 2011 

Appropriation Amounts (Meredith Mays Ward) Aug: 8
IACP Opposes California Marijuana Legalization Effort 

(Meredith Ward) Oct: 8
IACP Supports Legislation Allocating D Block to Public 

Safety (Meredith Mays) May: 8
IACP Supports Legislation to Curb Terrorist Access to 

Firearms (Meredith Mays Ward) June: 8
IACP-Supported Webb Commission Bill Clears Judiciary 

Committee (Meredith Mays) Feb: 8
National Criminal Justice Commission Act Passes  

(Meredith Ward) Sep: 8
Vice President Biden Speaks at IACP 2010 (Meredith 

Ward) Dec: 8

Mentoring
Mentoring: Nourishing the Organizational Culture  

(James Uhl) June: 66
What Will Your Legacy Be? (John Clark) June: 60

Officer Safety
Handling Officer-Involved Shootings (Drew J. Tracy)  

Oct: 38
Officer Safety during Police-on-Police Encounters  

(Mark A. Spawn) Apr: 24
Officer Safety on Our Roadways: What the Numbers 

Say about Saving Lives (Craig W. Floyd and Kevin P. 
Morison) July: 28

Officer Safety: Making the Vision a Reality (Terry Milam) 
Jan: 18

Officer Safety: The Threat of the Armed Gunman: Using 
Firearms Tracing to Reduce Armed Violence (Benjamin 
R. Hayes) Feb: 20

Personal Equipment, May: 50
SAFE Driving—The Role of the Chief (Bryon G. Gustafson 

and Paul A. Cappitelli) Mar: 38
Safety Officer Program Makes Officer Protection a Priority 

(Maggie A. DeBoard) May: 18
Saving Our Own: The Ultimate Officer Safety Program 

(Alexander L. Eastman and Jeffrey C. Metzger) June: 18
Police Use-of-Force Outcomes: Injuries and Control (Geof-

frey P. Alpert and Michael R. Smith) Oct: 108
President’s Message: Seeking to Improve Officer Well-

Being (Michael J. Carroll) May: 6

Understanding Performance Standards for Law Enforce-
ment CBRN Protective Apparel (Robert J. Eckroade) 
July: 16

Police Week
National Peace Officers Memorial Day: May 15, 2010,  

May: 24
Police Week in Danbury, Connecticut (Alan D. Baker)  

May: 28
Police Week in Fort Smith, Arkansas, May: 25

President’s Message
Chiefs Have a Place to Turn for Training (Michael J. Carroll) 

June: 6
Coordinated Effort Required to Curb Gun Violence  

(Michael J. Carroll) Sep: 6
IACP Strategic Plan: A Clear Blueprint for the Future (Mark 

A. Marshall) Dec: 6
Information Sharing Is Key to Fighting Terrorism (Michael 

J. Carroll) Feb: 6
Police Chiefs Lead in Challenging Times (Michael J.  

Carroll) Jan: 6
Prioritize Safe Driving during the Summer Season  

(Michael J. Carroll) July: 6
Report from the Laredo, Texas, Summit (Michael J. Carroll) 

Aug: 6
Seeking to Improve Officer Well-Being (Michael J. Carroll) 

May: 6
A Sign of Support for Officers Who Serve in the Military 

(Michael J. Carroll) Mar: 6
A Strategic Plan for Law Enforcement (Michael J. Carroll) 

Apr: 6
The Year Ahead (Mark A. Marshall) Nov: 6
The Year in Review (Michael J. Carroll) Oct: 6

Recruitment and Retention
Chief's Counsel: A Comprehensive Approach to Eliminating 

Adverse Impact in Public Safety Promotional Exams 
(Cassi L. Fields and Karen J. Kruger) Oct: 12

Continued Utility of Civil Service for the Chief’s Position 
(Alice E. Perry) Aug: 106

Selection Interviews: Understanding the Psychology of 
First Impressions (Brian Fitch) Apr: 120

Seniority Rights (Michael E. Walleman) June: 32
Strategies to Improve Recruitment (Albert Antony Pearsall 

II and Kim Kohlhepp) Apr: 128
The Right Fit: Choosing the Best People for Promotion  

and Special Assignments (Jody Kasper) Sep: 70
The Untruthful Employee: Is Termination the Only 

Response? (Ronal Serpas and Michael Hagar) Aug: 114

Reducing Costs
A Guide for Optimizing Organizational Efficiencies: 

Efficiency-Led Management (Gary Schobel) Mar: 64
Generating New  Revenue Streams (Paul LaCommare) 

June: 22
Improving Services at Small- and Medium-Sized Police 

Agencies during a Recession (Craig R. Wilson) May: 66
Police Reserve Officers: Essential in Today’s Economy 

and an Opportunity to Increase Diversity in the Law 
Enforcement Profession (Susan M. Hilal and David P. 
Olson) Oct: 92

Power Law Distribution and Solving the Crime Problem 
(Tim Hegarty) Dec: 28

Responding to the Economic Downturn (Gary Schofield) 
Aug: 82

The Business of Policing: Managing for Value (Tony 
Veneziano) June: 38

2010 SUBJECT INDEX
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Sexual Assault/Rape
The Earthquake in Sexual Assault Response: Police Lead-

ership Can Increase Victim Reporting to Hold More 
Perpetrators Accountable (Kimberly A. Lonsway and 
Joanne Archambault) Sep: 50

Update on the Prison Rape Elimination Act (Michael S. 
McCampbell) Apr: 116

Social Media
IACP Center for Social Media: Supporting the Needs of 

Law Enforcement Online, Dec: 86
Media Savvy: Plano Police Department Pioneers Efficient 

Way to Monitor TV Broadcast News (Gregory W. 
Rushin and Rakesh K. Agrawal) Oct: 118

Chief's Counsel: Police Department May Read Text  
Messages Sent on Agency-Issued Pagers: City of 
Ontario, California, et al. v. Jeff Quon et al. (Ken  
Wallentine) Aug: 12

Chief's Counsel: Social Networking Policies: Just  
Another Policy? (Eric P. Daigle) May: 12

Special Focus
Personal Equipment, May: 50
Vehicles and Accessories, Mar: 44
Weapons and Tactics, June: 44

Technology
How New Parking Technologies Help Law Enforcement 

Fight Crime, Control Traffic, and Boost Revenues  
(Richard B. Easley and Thomas Wunk) May: 62

Technology Talk:
34th Annual IACP LEIM Training Conference and 

Exposition (Bill Albright) Mar: 74
IACP and Atlanta Police Department Host the 34th 

Annual LEIM Section Training Conference and 
Exposition (David J. Roberts) Aug: 130

IACP, Atlanta Police Department Host the 34th Annual 
LEIM Section Training Conference and Exposition 
(William Albright) June: 77

LEIM Section Plans 35th Annual Training Conference 
and Exposition (David J. Roberts) Dec: 108

Intelligent Policing: How the Colorado State Patrol 
Fights Crime and Boosts Public Safety (M. Anthony 
Padilla) Nov: 72

Nationwide Corrections Image and Information 
Exchange over Nlets: A Partnership between Law 
Enforcement and Corrections (Robert Brinson and 
George Ake) Oct: 150

Project TIPLINE: A Free Software Application for Law 
Enforcement (G. Matthew Snyder) Sep: 86

Social Media in Policing: Nine Steps for Success (Lauri 
Stevens) Feb: 88

Texting to 9-1-1 in Black Hawk County Consolidated 
Communications (Thomas Jennings and Judy 
Flores) Apr: 138

The Western Identification Network: A Multi-State AFIS 
(Chelsea S. Keefer) May: 74

Terrorsim
Cyberterrorism Attacks on Police Departments (John 

Dewar) Mar: 34
Defeating Complacency (Thomas M. Fresenius, John 

Pikus, Christopher Cummings, and Laurie Bennett) 
Aug: 64

Fusion Liaison Officer Programs: Effective Sharing of 
Information to Prevent Crime and Terrorism (Kevin 
Saupp) Feb: 46

Legislative Alert: IACP Supports Legislation to Curb Terror-
ist Access to Firearms (Meredith Mays Ward) June: 8

New York State’s Counterterrorism Zone 4: A Model of 
Interagency Cooperation to Fight Terrorism (Michael 
F. Cahill Jr., James Kralik, Robert Van Cura, and Todd 
Hazard) Feb: 34

No Longer a Federal Responsibility: Local Law Enforce-
ment’s Role in Preventing Terrorist Attacks (Stuart K. 
Cameron) Oct: 96

President’s Message: Information Sharing Is Key to  
Fighting Terrorism (Michael J. Carroll) Feb: 6

Preventing the Theft of Dangerous Radiological Materials 
(Edward Baldini) Sep: 30

Suspicious Activity Reporting: An Overview for Chiefs: 
Engaging Untapped Local Law Enforcement and Pri-
vate Industry Capabilities to Fight Crime and Terrorism 
(Lee Colwell and Dennis Kelly) Feb: 64

Training for Face-to-Face Encounters (Trent Duffy) Nov: 24

Training
Beyond Survival toward Officer Wellness (BeSTOW):  

Targeting Law Enforcement Training (Samuel L.  
Feemster and Joseph V. Collins) Nov: 34

Digital Multimedia Evidence Processing Laboratory – 
Training (Thomas C. Christenberry) Mar: 62

Educational Programs for Fusion Center Directors (Brian 
Seals) Nov: 68

The Field Training Experience: Perspectives of Field Train-
ing Officers and Trainees (Ronald H. Warners) Nov: 58

The Florida Criminal Justice Executive Institute: A Bell-
wether for Leadership Training in Florida (David Brand) 
Nov: 18

IACP Foundation: Foundation and NUCPS Partner for  
Free Training (Patricia Casstevens) Jan: 10

Medical Tactics for Law Enforcement: Development 
of Basic Tactical Casualty Care Course (Matthew 
Sztajnkycer, Roger L. Peterson, and Sarah L. Clayton) 
Dec: 92

Nine-Week Army Program Provides Civilian Police Force 
Training (David C. Reed) Nov: 67

One Department’s Experience: CALEA Accreditation 
(Robert W. Metzger) Mar: 20

President’s Message: Chiefs Have a Place to Turn for 
Training (Michael J. Carroll) June: 6

Survey: The Status of Field Training (John Scott) Nov: 66
Tips for Training with a Firearms Simulator (Shannon W. 

Lightsey) Nov: 66
Training and Tools to Serve the Line Officer (David Cid) 

Nov: 70
Training for Face-to-Face Encounters (Trent Duffy) Nov: 24
Transforming a Police Agency by Connecting Training, 

Performance, and Assessment to Promotion (Don 
Zettlemoyer and Rick Jacobs) Nov: 54

METROPOLITAN STATE 
COLLEGE OF DENVER

Position Announcement

Criminal Justice
and Criminology

Tenure Track Faculty

Position #F444
Application Deadline: 

January 14, 2011

Go to www.mscdjobs.com 
for full position announcement 

and to apply.

Metro State is an 
equal opportunity employer.

Chief of Police
Surprise, Arizona

The City of Surprise, population 115,000, 
seeks a dynamic and innovative police chief to 
lead its department of 132 sworn and 56 civil-

ian employees, with an operating budget of 
$19.4 million. Located 45 minutes northwest 
of downtown Phoenix, Surprise has been one 
of the fastest growing cities in America during 

the last decade. Surprise Stadium hosts the 
spring training camps for the Texas Rangers 

and the Kansas City Royals. The success-
ful candidate must have a proven record of 

commitment to community oriented policing 
strategies, modern policing principles and 

possess strong leadership and interpersonal 
skills. Requires a Bachelors degree in a related 
field and five years progressively responsible 

management experience. Masters degree 
and graduation from FBI NA, Northwestern, 
SMIP or SPI preferred. Must be able to obtain 
Arizona POST within 3 months of hire. Salary 
ranges $96,359 to $163,810 with an excellent 

benefit package. For more information  
regarding the city and the position visit  

www.surpriseaz.gov. To apply, email cover 
letter, resume and five professional references 
to Mr. Greg Morrison, The Morrision Group 
LLC, morrisongroup@comcast.net, closing 

date December 31, 2010.

Surprise PD is CALEA accredited
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T E C H N O L O G Y  T A L K

By David J. Roberts, Senior Program 
Manager, IACP Technology Center

Planning is well under way for the 35th 
Annual Law Enforcement Information 

Management (LEIM) Training Conference and 
Exposition, which will be held June 13–15, 2011, 
in San Diego, California. Designed by practitio-
ners, for practitioners, the LEIM Section of IACP 
has hosted law enforcement chief executives, 
commanders, operational practitioners, techni-
cal developers, and industry representatives 
at this conference since 1977. The conference is 
designed to share leading practices and lessons 
learned in the innovative application of technol-
ogy to improve officer safety and public safety, 
enhance efficiency and effectiveness of opera-
tions, and build enterprise-wide information-
sharing capabilities. 

Online registration for the 2011 LEIM Train-
ing Conference and Exposition is now open. 
Please visit http://www.theiacp.org and select 
the Technology tab, or use your smartphone to 
read the quick response (QR) code at the end of 
this column. 

Technology Convergence
The theme of the 2011 LEIM Conference is 

Technology Convergence. The conference  
is designed to address how technology is 
converging across several different dimensions, 
which follow:
•	 Technological convergence, where different 

previously independent technological systems 
evolve to perform similar, interrelated 
tasks (for example, voice, data, and video 
technologies converging to interact and create 
new efficiencies and capabilities)

•	 Technology and business practice 
convergence, where technologies are 
converging with operational practices  
of law enforcement and justice agencies  
to fundamentally change the way  
practitioners work

•	 Technology and policy convergence, where 
technology is driving new and emerging 
policy initiatives and convergence of 
policies (for example, policies associated 
with providing open records in an 
increasingly digital world while building, 
enforcing, and maintaining privacy  
and confidentiality)

Preconference Workshops, Plenary 
Sessions, Concurrent Workshops, and 
Technology Exposition

The 2011 LEIM Conference is organized to 
provide plenary sessions on universal topics, and  
concurrent workshops address a broad range  
of technology, policy, planning, operational,  
and management issues.

Workshop topics will address current and 
emerging information management and technol-
ogy issues across four primary tracks: 

1. Executive
2. Operational
3. Technical
4. Communications and Interoperability
Three preconference workshops, which will 

address critical issues, follow:
1. Social Media and Law 

Enforcement
2. Automated License 

Plate Recognition
3. Information Sharing 

101: Planning/Operations/
Technology

In addition to plenary 
sessions and concurrent 
panel presentations, the 
LEIM conference includes a 
Technology Exposition Hall, 
which features industry-
leading technology solution 
providers. Lunches and cof-
fee breaks are provided each 
day in the Exposition Hall, 
which enables attendees to 
explore new and emerging 

technologies to address their priority  
business needs.

Call for Presentations
The IACP LEIM Section has opened a 

Call for Presentations and is now inviting law 
enforcement professionals to submit proposals 
for workshop presentations at the 2011 LEIM 
Conference. Concurrent workshop sessions 
(one-hour duration) will be held throughout 
the conference, together with plenary sessions 
addressing universal topics. Workshops are 
designed to enhance the skills, expand the 
knowledge, broaden the perspective, and 
support the professional development of 
conference attendees.

The LEIM Section is particularly interested 
in receiving proposals for presentations on the 
following key topical categories: 
•	 Automated License Plate Recognition
•	 Biometrics, Identity Management, and 

Identification Technologies
•	 Communications and Interoperability
•	 Cyber Crime and Digital Evidence
•	 Information Sharing, Analysis, and Fusion

LEIM Section Plans 35th Annual Training Conference  
and Exposition



http://www.naylornetwork.com/iac-nxt 	 THE POLICE CHIEF/DECEMBER 2010 	 109

•	 Information Technology Standards  
and Architecture

•	 Mobile and Handheld Technologies for  
Law Enforcement

•	 Predictive Policing and Technology
•	 Privacy: Policy, Practice, and Technology
•	 Social Media and Law Enforcement
•	 Strategic Planning and Project Management
•	 Suspicious Activity Reporting and  

Situational Awareness 
•	 Traffic Incident Management and  

Intelligent Transportation
 To submit a proposal for a workshop  

presentation, please complete the 2011 LEIM Call 
for Presentations form online at http://www 
.theiacp.org under the Technology tab. You will 
receive an e-mail confirmation of your submis-
sion. Workshop proposals will be accepted 
through January 7, 2011. Selection decisions will 
be announced and speakers will be notified by 
January 29, 2011.

IACP/iXP Excellence in Technology  
Award Program

The IACP-iXP Excellence in Technology 
Award Program was created to recognize a law 
enforcement agency’s superior achievement and 
innovation in the field of information technol-
ogy. The program is an international competition 
open to local, tribal, state, provincial, federal, and 
multijurisdictional law enforcement agencies. 
The awards recognize small (50 or fewer sworn 

personnel); medium (51–200 sworn personnel); 
large (200-plus sworn personnel); and regional/
multijurisdictional agencies in three categories:

1. Innovation in Information Technology
2. Response to Computer Related Crime
3. Excellence in Law Enforcement Communi-

cations and Interoperability
Applications for the 2011 IACP/iXP Excel-

lence in Technology Award Program may be 
submitted online through February 1, 2011. For 
more information, visit http://www.theiacp.org, 
select the Technology tab, and click the  
LEIM Conference link.

2011 LEIM Conference Scholarships
With budgets shrinking and more com-

petition for local funds, many potential LEIM 
conference attendees have expressed concern 
that they may not be able to attend the annual 
LEIM conference. To address this concern, the 
LEIM Section Board of Officers has announced 
that it will offer five full scholarships for qualified 
agencies that lack adequate funding to attend the 
2011 LEIM Training Conference and Exposition. 
Conference scholarships provide travel, lodging, 
and full conference registration for one official 
representative of a qualified agency.

To qualify, applicants must be members of a 
law enforcement agency (sworn or civilian) and 
authorized by the chief executive of the agency. 
Applicants must demonstrate an operational 
need for the training and establish financial need. 

Priority will be given to applicants who are first-
time LEIM conference attendees. Scholarship 
recipients must agree to submit a written report 
to the LEIM Section Board of Officers within 30 
days of the conference’s completion to discuss 
what the recipient gained by attending the 
conference and how this knowledge will advance 
the operations of the sponsoring agency. For 
more information, please visit http://www 
.theiacp.org and select the Technology tab.  v

	
  

Note: Readers can download free QR reading software 
for their smartphones. Check your phone’s App Store 
for available QR readers.

Vehicle Headrest Printer Mount
 •	“Up	and	away”	printer	mounting	solution	(US	Patent	7,637,566)
	 •	Models	available	for	most	mobile	printers
	 •	“Slide-out	/	Slide-in”	installation	requires	no	drilling
 
Contact us at 704-904-4344 or www.lemsolutions.com for more information.  

Headrest Mount for 
HP470 Deskjet Printer

Headrest Mount for 
Pentax Pocket Jet Printer

LEM Solutions, LLC
Tel	336-275-2728
www.lemsolutions.com
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I A C P  N E W S

New Dogfighting Enforcement  
Training Available Online

The U.S. Department of Justice, Community 
Oriented Policing Services (COPS), in partner-
ship with the American Society for the Preven-
tion of Cruelty to Animals (ASPCA), announced 
a new online course to help law enforcement and 
animal welfare professionals better detect, inves-
tigate, and take action against dogfighting. 

The course, Combating Dogfighting, was 
developed by the ASPCA with COPS funding 
as a two-hour, two-part curriculum. Part one 
offers a comprehensive overview of dogfighting 
issues in the United States, while the second part 
provides information and resources on effective 
response, investigation, and enforcement.

“We are pleased to support the develop-
ment of an easily accessible resource that will 
help communities throughout the country more 
effectively crack down on dogfighting,” COPS 
Director Bernard K. Melekian in a recent press 
release. “Dogfighting on its own or when linked 
to other illicit activities is a crime that truly harms 
a community and contributes to a sense of law-
lessness that cannot be tolerated.” 

“Dogfighting is a multimillion dollar 
criminal enterprise that leads to the inhumane 
treatment and deaths of thousands of dogs 
nationwide each year,” said Dr. Randall Lock-
wood, ASPCA Senior Vice President of Forensic 
Sciences and Anti-Cruelty Projects. “A dogfight-
ing investigation requires many of the same 
skills and resources as an undercover narcotics 
investigation, and it can be extremely difficult 
for law enforcement professionals to investigate 
this highly secretive enterprise. The ASPCA is 
hopeful that our partnership with the Justice 
Department will help combat dogfighting and 
bring more cases to light.” 

Combating Dogfighting is a free resource 
open to all law enforcement and animal welfare 
professionals. Additional details about the train-
ing, including registration information and a 
short clip of the course, can be found at http://
www.aspcapro.org/cops. For more informa- 
tion, please contact Gilbert Moore (COPS) at  
202-616-1728 or Rebecca McNeill (ASPCA)  
at 646-291-4582.

International Operation: Stop  
Illegal Medicines 

More than 40 countries took part in an 
international week of action targeting online 
sales of counterfeit and illegal medicines, result-
ing in arrests across the globe and the seizure of 
thousands of potentially harmful medicines, all 
in an effort to raise awareness of the associated 
health risks.

Focusing on websites supplying illegal and 
dangerous medicines, the operation code-named 
Operation Pangea III is the largest Internet-based 
action of its kind in support of the International 
Medical Products Anti-Counterfeiting Taskforce 
(IMPACT). It was coordinated by INTERPOL, 
the World Customs Organization (WCO), the 
Permanent Forum of International Pharmaceuti-
cal crime (PFIPC), the Heads of Medicines Agen-
cies Working Group of Enforcement Officers 
(HMA WGEO), the pharmaceutical industry, and 
the electronic payments industry.

The operation was carried out October 5–12, 
2010, involving police, customs, and national 
medicines regulators with support from Internet 
service providers (ISPs), payment systems pro-
viders, and delivery services. The global opera-
tion targeted the three main components abused 
in the illegal website trade: the ISP, the electronic 
payment system, and the delivery service.

“Through a multisector operation involving 
law enforcement and health, INTERPOL’s key 
objective in Operation Pangea III was to alert 
and protect members of the public by assisting 
our 188 member countries to shut down illegal 
pharmaceutical websites, chase money flows, 
and backtrack to the sources behind these 
illicit pharmaceutical products which represent 
such a threat to the health of the public,” said 
Secretary General Ronald K. Noble. “While this 
international operation . . . shows that criminals 
attempting to use the Internet as an anonymous 
safe haven are not safe anymore, we hope that 
by raising public awareness about the dangers 
of illegal Internet pharmacies, consumers will 
exercise greater care when purchasing medi-
cines online.” 

During the operation, Internet monitoring 
revealed 694 websites engaged in illegal activ-

ity, 290 of which have now been shut down. In 
addition, some 268,000 packages were inspected 
by regulators and customs, and almost 11,000 
packages were seized. Just over 1 million illicit 
and counterfeit pills were confiscated. Some 76 
individuals are currently under investigation 
or under arrest for a range of offences, includ-
ing illegal sale and supply of unlicensed or 
prescription-only medicines.

In association with Operation Pangea III, and 
as part of international law enforcement’s general 
public alert service, INTERPOL has posted a 
series of “Don’t Be Your Own Killer” videos 
on YouTube to highlight the dangers of illegal 
Internet pharmacies.

Interpol Internet Crime Prevention Tool
INTERPOL has launched an international 

initiative to stop Internet websites from provid-
ing child pornography to online users. The police 
organization will provide a list of these websites 
in order to reduce the availability of such mate-
rial on the web. Internet users attempting to 
access child pornographic material will be redi-
rected away, either to an INTERPOL stop page or 
to an error page.

INTERPOL’s Trafficking in Human Beings 
unit, which steers the world police body’s 
combat against child sexual exploitation, will 
work with the organization’s National Central 
Bureaus and international police forces in 
updating and enlarging the list of domains 
with child pornographic material, according 
to criteria defined in collaboration with the 
pan-European police project CIRCAMP (the 
COSPOL [Comprehensive Operational Stra-
tegic Planning for the Police] Internet Related 
Child Abusive Material Project).

“This initiative is a key tool of preventive 
policing against the online exploitation of child 
sexual abuse victims and will complement 
existing policing on the Internet,” said Jon Eyers, 
INTERPOL’s Assistant Director of Trafficking 
in Human Beings unit. “Its prevention capabili-
ties will aid in global law enforcement efforts to 
detect persons and disrupt and dismantle net-
works and organizations that produce, distribute, 
and possess child sexual abuse material—while 
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at the same time, it will help protect the rights of 
abused children.”

At the 2009 INTERPOL General Assembly 
in Singapore, member countries voted unani-
mously to adopt a resolution limiting the online 
distribution of child pornographic images. The 
resolution encourages member countries to pro-
mote the use of all the technical tools available, 
including access-blocking of websites containing 
child pornographic images.

U.S. Treasury’s Go Direct Program
As police chiefs and others in law enforce-

ment make speeches and discuss issues with 
senior citizens who receive federal benefits by 
paper check, they may wish to encourage them 
to switch to electronic payments. In fiscal year 
2008, nearly 70,000 treasury-issued checks—
totaling $64 million in estimated value—were 
fraudulently endorsed. Using direct deposit 
instead of paper checks is an important way that 
senior citizens can help protect against identity 
theft and fraud.

The Go Direct campaign, sponsored by the 
U.S. Department of the Treasury and Federal 
Reserve Banks, launched in 2005 to encourage 
senior citizens, people with disabilities, and 
others who receive federal benefits by paper 
check to switch to direct deposit. Direct deposit 
is safer, easier, and gives people more control 
over their money. The Go Direct campaign works 
with banks, credit unions, social service agencies, 

community-based groups, and other organiza-
tions and has helped more than four million 
Americans switch to direct deposit. 

With the four million unbanked Americans 
who receive federal benefits in mind, the Trea-
sury Department introduced the Direct Express 
card, an optional prepaid debit card, in 2008. The 
Direct Express card is a safe, easy alternative to 
paper checks, and no bank account is required. 

To sign up, call the Go Direct help line at 
1-800-333-1795, or sign up online at http://www 
.GoDirect.org (Spanish speakers, visit http://
www.DirectoASuCuenta.org). You can also sign 
up at a local bank, credit union, or Social Security 
office; or complete and mail the form available 
at http://www.GoDirect.org. To obtain a special 
electronic tool kit or free marketing materials, 
visit http://www.GoDirect.org/partners/ 
materials_main.cfm. For more information about 
the Direct Express card, call 877-212-9991 or visit 
http://www.USDirectExpress.com.  v

 
	

The IACP wishes to acknowledge the 
following officers, who made the ultimate 
sacrifice for their communities and the people 
they served. We extend our prayers and 
deepest sympathies to their families, friends, 
and colleagues.

Patrolman William E. Phillips III 
Greenfield, Ind., Police Department 
Date of Death: September 30, 2010 
Length of Service: 4 years, 5 months

Patrol Officer Merrill Allen Bruguier 
Cheyenne River Sioux Tribal, S.D.,  
Police Department 
Date of Death: October 9, 2010 
Length of Service: 14 years

Officer Karl Raymond McDonough 
El Paso, Texas, Police Department 
Date of Death: October 13, 2010 
Length of Service: 4 years

Sergeant Joseph G. Schuengel 
Missouri State Highway Patrol 
Date of Death: October 15, 2010 
Length of Service: 17 years

Sergeant Sean T. Drenth 
Phoenix, Ariz., Police Department 
Date of Death: October 18, 2010 
Length of Service: 12 years

Deputy Sheriff Odell McDuffie Jr. 
Liberty County, Texas, Sheriff’s Department 
Date of Death: October 25, 2010 
Length of Service: 16 years, 8 months

Officer John Abraham 
Teaneck, N.J., Police Department 
Date of Death: October 25, 2010 
Length of Service: 17 years

Captain George C. Green Jr.  
Oklahoma Highway Patrol 
Date of Death: October 26, 2010 
Length of Service: 31 years

Line of Duty Deaths
“They will be remembered—not for the way  

they died, but for how they lived.”
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H I G H W A Y  S A F E T Y  I N I T I A T I V E S

By Richard J. Ashton, Chief of Police 
(Retired), Frederick, Maryland;  
and Grant/Technical Management 
Manager, IACP

Distracted driving in the United States is a 
serious and escalating problem that was 

responsible for 16 percent of the 33,808 motor 
vehicle fatalities in 2009.1 It was attributed to 
11 percent of the 45,230 drivers involved in 
fatal collisions.2 Cell phones, which were either 
being used or were in the driver’s presence at 
the time of collision, were the reported distrac-
tion by nearly one in every five drivers killed in 
distracted driving crashes.3

While the mention of distracted driving 
today conjures up images of a driver talking on a 
cell phone or texting on a smartphone, distracted 
driving comprises considerably more than 
that—it actually is focusing on anything other 
than driving, while driving. It encompasses such 
diverse behaviors as adjusting climate con-
trols, changing a radio station or CD, drinking, 
eating, looking for a specific business, picking 
up a dropped item, talking to a passenger, and 
rubbernecking. The duties of a police officer can 
involve even more types of multitasking that 
divert an officer’s attention away from driving. 
These activities can include activating emer-
gency equipment; attempting to prevent cita-
tions/reports or a briefcase from flying off the 
passenger seat during a pursuit or an expedited 
response; entering queries into the mobile data 
terminal (MDT); recording the location of a call 
for service or the description of a wanted person 
or vehicle; and talking on the police radio.   

A number of efforts have been initiated to 
address the myriad varieties of distracted driv-
ing. Last year, President Barack Obama issued an 
executive order that essentially prohibited federal 
employees from texting when using government-
owned electronic equipment while driving any 
vehicle.4 Secretary of Transportation Ray LaHood 
has held two distracted driving summits and 
spurred the development of a sample texting 
while driving law5 to provide guidance to states 
that may be considering enacting or amending 

their statutes. Currently, all drivers are banned 
from texting while driving in 30 states, the 
District of Columbia (D.C.), and Guam; and 
from using handheld cell phones in eight states, 
D.C., and the Virgin Islands.6 These mandates 
vary widely in the acts outlawed, the drivers 
covered, and whether enforcement is primary or 
secondary. However, virtually all of those laws 
that apply to all drivers exempt law enforce-
ment officers from their coverage; this includes 
the president’s executive order and the sample 
texting while driving law.

As their experience increases, police officers 
may come to regard themselves as invincible. 
Well-intended laws that allow officers to engage 
in hazardous behavior from which others are 
forbidden to participate may contribute to that 
feeling, do more harm than good to officer 
safety, and contribute to the perception that 
officers engage in hypocritical behavior by 
enforcing the same prohibitions against driving 
while texting or making handheld cell phone 
calls that they appear to flout. Interestingly, the 
average age of police officers accidentally killed 
in 2009 was 35 years old with 9 years’ service; 
between 2000 and 2009, it was 38 years old with 
10 years’ service.7 Drivers aged 30 to 39 years 
accounted for the largest group of reportedly 
distracted drivers in fatal crashes involving cell 
phone distraction.8 

Recognizing the perils of distracted driving, 
law enforcement leaders are especially concerned 
about the safety of those whom they lead and 
have developed effective policies to permit 
officers to more safely discharge their duties. In 
that vein, the state of Washington enacted legisla-
tion, effective June 10, 2010, to make texting and 
handheld cell phone use a primary offense. Even 
though law enforcement is exempt from this 
legislation, the Washington State Patrol proac-
tively applied it to its troopers by agency order.9 
Furthermore, the Florida Highway Patrol (FHP) 
mandated, as of October 4, 2010, hands-free voice 
communication for its troopers, although the 
state of Florida has not enacted a statute in this 
regard.10 Finally, the city of Cheyenne, Wyoming, 
enacted last year an ordinance allowing only 
hands-free cell phone use, from which its police 
officers were not exempted.11

 An examination of the pertinent policies of 
the FHP, the Illinois State Police (ISP), and the Las 
Vegas Metropolitan Police Department (LVMPD) 
yield some guidelines that may assist police chief 
executives who are considering the development 
of such policies.
•	 The FHP’s new Wireless Voice/Data 

Communications policy clearly sets forth 
the overarching principle surrounding the 
usage of a cell phone or of another wireless 
communication device: “Members must be 
able to maintain both hands on the steering 
wheel while the vehicle is in motion and using 
the device.”12

•	 FHP and ISP policies cover both agency- 
and personally owned wireless voice/data 
communication devices either in agency-
owned vehicles or in privately owned vehicles 
when troopers are on duty or conducting 
official business.

•	 Both FHP and ISP policies permit hands-
free voice communication on cell phones or 
on other wireless communication devices, 
although ISP troopers may not use them 
during Code 2 or Code 3 (lights and siren) 
responses13 and may use only police radios 
for communication during Code 2 or Code 3 
calls.14 LVMPD officers may not type messages 
or use cell phones during Code 3 responses.15 

•	 The FHP and the LVMPD have separate rules 
governing the use of MDTs, while the ISP 
permits its troopers to use, while driving, 
MDTs to query law enforcement databases, 
except when they are responding to Code 2 or 
Code 3 calls. 

•	 FHP troopers can neither dial an outgoing 
call nor send or read a text message or e-mail 
while a vehicle is in motion. Similarly, the ISP16 
and the LVMPD prohibit texting or sending 
and receiving e-mail in moving vehicles. 

•	 FHP allows the use of voice-activated 
navigation systems that are not incorporated 
into the MDT while a vehicle is moving, but 
it requires the vehicle be stopped to enter or 
modify the system. 
Aside from agencies’ promulgating and 

enforcing well-thought-out policies, technology 
holds promise for improving the safety of police 
officers performing myriad essential duties 

Distracted Driving: Law Enforcement’s Achilles’ Heel
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while driving. For instance, the University of 
New Hampshire has been developing hands-
free technology for police cruisers through the 
use of voice-activated commands. “I can literally 
drive down the road, speak without holding the 
microphone, and turn on the lights and sirens 
without ever looking at the equipment,” said 
Captain John G. LeLacheur of the New Hamp-
shire State Police.17

If agencies uniformly connect lights, sirens, 
and other critical equipment in cruisers to steer-
ing wheel switches, officers will be able to oper-
ate such equipment with little distraction and 
will be able to discharge their duties safely. v
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