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Education and training are essential elements to the growth and professionalization of law
enforcement as a field, as well as continually improving the service agencies provide to
their communities. Topics such as intelligence training, college courses, and certification are
applicable to all levels of law enforcement, from chiefs to entry-level officers.

Police departments are responsible for providing high-quality services to all community
members. This issue provides tips, training programs, and information on handling situations
that involve persons with disabilities, members of the transgender community, those with
Alzheimer’s, and those dealing with mental health issues.

Cover photo: Richard Beary (IACP President) is flanked by daughter, Jillian (left), and son,

Gregory (right). Photo courtesy of Jeff Hawkins.
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PRESIDENT’'S MESSAGE

The Year Ahead

Let me start by saying thank you to the
numerous members of our association for
the support and encouragement you have
provided me along my journey to president

of the International Association of Chiefs of
Police. I would also like to thank our incredibly
talented IACP staff for the work they conduct
daily on behalf of our 22,000 members. They
remain focused on our vision: Serving the Leaders
of Today, Developing the Leaders of Tomorrow.

2014 has been a very challenging year for
law enforcement across the globe. Our immedi-
ate past president Chief Yousry Zakhary has
represented the IACP at a myriad of meetings,
summits, and gatherings to present our collec-
tive voice regarding public safety issues. I am
grateful for his sincere leadership of the IACP.

I plan to continue the officer safety initiatives
that both he and other past presidents have cre-
ated with the hope of a building a safer working
environment for our men and women.

I'would now like to share with you my
priorities during my term as president.

Cybercrime is a global threat to the eco-
nomic and physical security of every nation we
represent. It is the leading crime problem facing
the world today and in the foreseeable future.
Our law enforcement organizations must be
prepared to recognize and investigate these
crimes. The IACP will partner with several orga-
nizations to develop and provide our members
with a comprehensive best practices guide to
assist them with these complex investigations.
We must also enhance the information and ser-
vices available to individual victims of identity
theft. They often face a daunting task of secur-
ing their personal information and rebuilding
their reputations.

Tactical trauma care provides our law
enforcement personnel with the training and
medical equipment they need to save lives in

\
Richard Beary, Chief of Police,
University of Central Florida,
Orlando, Florida

the field. These medical kits should become
standard issue in our respective organizations.
These medical supplies have the potential to
vastly increase survival rates during mass casu-
alty events or other bodily trauma incidents.
Public Safety Officers Benefits Program
(United States of America) provides death and
education benefits to the survivors of fallen U.S.
law enforcement officers, firefighters, and other
first responders, as well as disability benefits to
officers catastrophically injured in the line of
duty. The IACP will partner with the Bureau of
Justice Assistance to increase awareness of the
program and provide training to better prepare

I plan to continue the officer safety initiatives that both [Chief
Yousry Zakhary] and other past presidents have created with
the hope of a building a safer working environment for our

men and women.
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U.S. public safety agencies to deal with the claims
process. Our focus is providing assistance to the
surviving families as quickly as possible.

Family is what matters most to me, which
is why the cover of this month’s publication
includes my daughter, Jillian, and my son,
Gregory. They represent the fourth generation
of my family to proudly wear a badge. I hope
they find serving and protecting both honorable
and fulfilling.

As we move into the next year, I am hon-
ored to lead the JACP family, and I look forward
to working with all of you to enhance the safety
and security of our communities. RS

IACP President Richard
Beary’s Initiatives:

¢ Cybercrime
eTactical trauma care

¢ Public Safety Officer
Benefits Program

The IACP welcomes Chief
Richard Beary to his new
role as IACP President.

The association also
welcomes and congratulates
new board members, Chief
Lou Dekmar (Third Vice
President) and Chief Paul
Cell (Fourth Vice President).
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THE DISPATCH

Police Chief knows that many of the best ideas and insights come from
IACP members who serve their communities every day. The Dispatch is an
opportunity for members and other readers to share their wisdom,
thoughts, and input on policing and the magazine.

MEMBERS SPEAK QUT

In September, Police Chiefasked if your agencies provided training

regarding certain populations. Here's what you told us. O
for racial profiling and dealing

My Agency Trains Officers for Encounters with These Populations: with mentally ill persons, and

our department conducts annual

25% 24%
20%

16%
15%

10%

5% 4%

“ Street-level law enforcement is and
always has been about people, and if you're
not comfortable around all types of people,

then you're in the wrong business and no
amount of specialized training will help you
relate to others. If, however, you like people

and respect their differences, then this type of
training can be most beneficial. ,,

—Bill McCarthy, Sheriff
Polk County, Louisiana
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14%

training on these topics. It is also a
requirement for accreditation. ,,

—Name withheld
Kansas

17%

13%

6%

“ We are currently training officers on CIT techniques
so that they can have a better understanding of how to
deal with subjects who have mental health issues. We are
also working with a local mental health provider who is
providing quarterly training to law enforcement agencies
about the services that are provided in our local area. ,,

—Michael J. Persley, Captain
Albany (Georgia) Police Department

http://www.policechiefmagazine.org



FROM OUR READERS

Did an article stir your interest or remind you
of your own experiences?

Do you have a comment you want to share with other Police
Chief readers? Send a note to letters@theiacp.org, and you
may see your letter in The Police Chief!

YOUR TURN <

What traits make a good leader?

Visit www.policechiefmagazine.org to tell us what
you think and look for the results in the January 2015
issue of Police Chief!

Please take the opportunity to contact us and share

your ideas and insight on policing in your community.
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LEGISLATIVE ALERT

IACP Preparing Legislative Agenda for the 114th U.S. Congress

By Sarah Guy, Manager, Legislative
and Media Affairs, IACP

n January 2015, the 114th U.S. Congress will

be sworn into office. At the beginning of each
new congressional session, the IACP releases
anew legislative agenda that provides an over-
view of the IACP’s position on the critical issues
confronting the law enforcement community.
The various elements of the IACP legislative
agenda are drawn from approved IACP mem-
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The various elements of the IACP legislative agenda are
drawn from approved IACP membership resolutions; positions
adopted by the IACP Executive Committee; and suggestions
provided by IACP divisions, sections, committees, and the

IACP membership as a whole.

bership resolutions; positions adopted by the
IACP Executive Committee; and suggestions
provided by IACP divisions, sections, commit-
tees, and the IACP membership as a whole.

The proposed agenda will be reviewed and
approved by the IACP Executive Committee
during its January 2015 meeting. If you are inter-
ested in submitting an issue for consideration
for inclusion in the IACP Legislative Agenda
for the 114th Congress, please contact the IACP
Manager of Legislative and Media Affairs, Sarah

Guy, at guy@theiacp.org.

After the November Elections

Congress is set to return from the Novem-
ber mid-term elections on November 12, 2014.
Although the lame-duck agenda will largely be
centered around what party controls the Sen-
ate, below are a few items Congress will likely
consider upon its return.

Federal Funding

Congress's top priority will be to pass legisla-
tion to fund the government past December 11,
2014, when the current short-term continuing
resolution (CR) expires.

Lawmakers will have to decide if they will
pass another short-term CR or a long-term
omnibus bill. Although an omnibus bill is
entirely possible in the lame-duck session, law-
makers will likely pass another CR with limited
working days between their return, Thanksgiv-
ing recess, and the December deadline.

Attorney General Selection

The White House will nominate a successor
to Attorney General Eric Holder after the mid-
term elections. Attorney General Holder has
said he will remain at the United States Justice
Department until a new attorney general is
named and confirmed by the Senate.

1033 Program

Congress will likely resume its focus on the
U.S. Department of Defense Excess Property
Program (1033 program). Before recess, the Sen-
ate Homeland Security and Government Affairs
Committee (Chaired by U.S. Senator Thomas
Carper [D-DE]) held an oversight hearing on
Federal Programs for Equipping State and Local
Law Enforcement. The focal point of the hearing
was the U.S. Department of Defense Excess
Property Program (1033 program).

In addition, U.S. Representative Hank
Johnson (D-GA) introduced the Stop Militariz-
ing Law Enforcement Act of 2014 (H.R. 5478).
Among other restrictions, the provisions of H.R.
5478 limit the type of equipment that local law
enforcement agencies can request under the
1033 program.

The IACP is working with a broad coalition
of law enforcement and public safety associa-
tions to ensure Congress understands both the
needs and views of law enforcement on this
issue. %

http://www.policechiefmagazine.org
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OFFICER SAFETY CORNER

Healthy Eating Improves Officer Nutrition and Well-being

By Steven Mellor and Kevin
Chimento, Health and Fitness
Instructors, FBI Academy, Quantico,
Virginia

For those working in law enforcement, there are
sometimes challenges to eating healthy meals
while on the job; long hours of shift work, sitting
in a car for an extended period of time, and work-
ing overnight are all potential barriers to healthy
eating. As such, those in the profession need

to take a proactive approach to their diets and
develop plans for eating that minimize the effects
of these barriers on their daily nutrition.

Law enforcement officers are not alone in
poor eating habits. In the United States, approxi-
mately 34.9 percent of adults are reported to be
obese.! While there are many biological and social
factors that need to be considered when discuss-
ing obesity, poor diets and unhealthy eating
habits play a significant role. It is estimated that
50-70 million people attempt various diets every
year, yet the majority of those who lose weight
due to dieting are unable to keep the weight off
long term.? There are two main reasons for this:
first, restricting a diet to what a person should and
should not eat is difficult for many people who are
not dedicated to a healthy eating lifestyle, and sec-
ond, many people do not have an active lifestyle,
which helps maintain a healthy weight.

The most important aspect of any successful
diet plan is the careful selection of what types of
foods to eat on a daily basis. Food is an energy
source; it’s essentially the fuel that the human
body needs in order to function. When food
intake is properly balanced, it provides good
health and vitality to an active body. When it
comes to maximizing physical performance,
professional athletes must consciously find that
balance in food consumption. However, this bal-
ance is equally important for everyone, regard-
less of an individual’s physical fitness level. Law
enforcement officers are tactical athletes; their
work isn't rewarded with gold medals, but their
survival during confrontations with violent crimi-
nals is their victory. Thus, one component of the
Fitness in Law Enforcement program at the FBI
National Academy is teaching law enforcement
officers how to find this balance in food selection
as they go about their everyday duties. Because
of their status as tactical athletes, it is important
that they understand the different food groups
and how to properly balance their food selection
to support their physical performance.
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Macronutrients

There are three primary macronutrients that
all humans need to consume as part of their
diets—carbohydrates, fats, and proteins. A mac-
ronutrient is defined as “any nutritional compo-
nent of the diet that is required in relatively large
amounts.” Simply put, they are energy sources
for the body.

The function of carbohydrates is to provide
energy to the body’s cells. This energy can be
synthesized immediately from blood glucose or
from glycogen, a stored form of carbohydrates in
the muscle and liver. As an individual engages
in physical activity above 65 percent of VO,
Max, a level that most officers experience in
hand-to-hand confrontations, stored glycogen
becomes the body’s primary energy source. As
the intensity level increases, both the utilization
and depletion of this energy source increases
exponentially. Low to moderate activities can
be sustained on a low carbohydrate diet, but it
would not be possible to maximize performance,
nor sustain a high-intensity activity without
adequate carbohydrate stores.

The average U.S. diet provides about 4-5
grams of Carbohydrate/ kg per day, which is
equivalent to 1,300 calories of carbohydrates per
day. It is recommended that athletes who train
at high intensity (above 70 percent of VO, Max)
increase carbohydrate consumption to as much
as 8-10 grams/kg per day (roughly 2,500 calo-
ries), depending on the frequency of training.*

A much simpler way to determine carbohydrate
intake levels is to consider its proportion on a
plate. Health experts recommend 45-65 percent
of an adult’s total daily caloric intake be from
carbohydrates, depending on their level of activ-
ity. To achieve this level, people should make
sure that at least half of the food on their plates

is composed of fruit and vegetables, with some
whole grains. Athletes participating in high-
intensity training should eat more carbohydrates,
with as much as 65-75 percent of the food on
the plate containing complex carbohydrates.
Likewise, the tactical athlete should “fuel up” for
training and high-level physical activity as may be
required in their job. These carbohydrates should
come from vegetables rich in complex carbohy-
drates and whole grains, while limiting simple
carbohydrates, such as refined foods, added
sugars, candy, sweets, and sodas to no more than
10 percent of the total daily calories.>

Fats are another good source of stored energy
for the body. By weight, fats contain more than
twice the energy level of carbohydrates, which
makes fat consumption a very efficient way to

store energy. However, fats require the pres-
ence of oxygen to be synthesized for energy. In
anaerobic conditions, where oxygen is limited,
fats cannot be metabolized, so the body depends
entirely on glucose. Anaerobic conditions exist
when the individual engages in high-intensity
work for short durations, such as when an officer
engages in a 200-meter foot chase after a suspect.
Conversely, fats are a great energy source during
aerobic training (lower intensity work for longer
durations, such as jogging three miles). Sport
nutritionists generally agree that after 15-20
minutes of an endurance event, fat deposit
oxidation begins and fatty acids are released, pro-
ducing a significant level of energy.® Unlike car-
bohydrates, the human body can store virtually
an unlimited supply of fats. These stores of fat
are at least 100 times greater than carbohydrates.
Fat intake should compose 20-35 percent of a
diet, of which the majority should be monoun-
saturated or polyunsaturated fats. Again using
the dinner plate as a reference, this would mean
about one-fourth of the plate (consumption)
should contain a healthy fat source. Healthy fats
are derived chiefly from nuts; plant-based oils
such as olive, canola, safflower, corn, soybean,
and cottonseed; and fish that contain high levels
of omega-3 fatty acids, such as salmon, mackerel,
and tuna. Saturated and the man-made trans,
fats (a product of hydrogenating good fats) are
considered unhealthy fats and should be limited
to no more than 10 percent of one’s total caloric
intake. These are mainly animal fats, such as red
meats, butter, cheese, and whole milk, along with
french fries and packaged and processed snacks
and cookies. Law enforcement officers generally
do not require a significant amount of fat for
energy unless they are on a special assignment
that requires endurance, such as bicycle patrol.

Protein is the third major source of energy.
However, it is not generally used to fuel physical
activities. Protein’s main function is to main-
tain tissue health and to help in the repair and
growth of muscle fibers. If the athlete’s glycogen
stores are depleted, protein can be used to
synthesize glucose to provide energy to the
cells, but this will contribute to added strain
upon the kidneys. How much protein the body
needs largely depends upon the amino acid
“pool” to draw from for muscle repair, growth,
and strength. The general requirement for pro-
tein intake is 10-30 percent of a person’s daily
calories, so roughly one-fourth of the figurative
plate should be filled with some form of protein,
which can be provided by red meats, seafood,
and poultry or plant-based sources such as
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lentils, soy, other beans, and tofu. Officers who
are training for strength and power should have
a moderate intake of protein to supplement
muscle breakdown and recovery.

A great method to see how one’s current
diet measures up to these recommendations is to
perform several 24-hour dietary analyses. These
can easily be performed by going to www
.choosemyplate.gov and using the SuperTracker.
The SuperTracker enables users to input their
24-hour dietary recall data into the website for
analysis. By viewing the “Nutrient Intakes” and
the “Food Groups and Calories” pages located
on the "My Reports” dropdown menu, users can
determine in which areas they can improve. In
order to get a realistic picture of a diet, make sure
that a workday, non-workday, and either a week-
end or vacation or travel day are analyzed.”

So how can officers work toward a healthier
lifestyle? One proactive approach is to prepare
meals for work in advance. An individual can
take advantage of off-duty days to prepare meals
for the rest of the week. Meals that do not need
to be reheated, such as a salad topped with
chicken or a bean and pasta salad, and just need
to be kept in a refrigerator or a cooler are particu-
larly useful because they work in an office envi-
ronment or in a vehicle while on patrol. Also,
when cooking meals at home on a workday,
the officer should prepare extra portions, which
can be used as meals at work. With a myriad of
quick, healthy recipes available on the Internet,

an officer doesn't have to be an expert cook to
plan and prepare healthy meals.

Another proactive approach is to stock the
office or car with healthy, sustainable foods, such
as nuts, beef or turkey jerky, energy bars, and
certain types of fruits and trail mix. These snacks
will serve as a quick backup plan when the offi-
cer is unable to take in a complete meal at work
or serve as snacks between meals to fuel the
body appropriately. Other food items that can be
stocked at the office or in the car are all-natural
peanut butter, hummus, and guacamole. These
food items can be spread on various fruits or veg-
etables (e.g., hummus and pepper slices or apple
slices and peanut butter), which are healthier
alternatives to chips or vending machine options.

Itis advised that tactical athletes have higher
calorie days and lower calorie days. As an exam-
ple, on days that require more physical activity,
such as a SWAT training day, an individual should
consume more calories in order to maintain a
high energy level throughout the training and to
help in the recovery process. On days when the
person is mostly sedentary, fewer calories should
be consumed. Following this procedure will avoid
unwanted weight gain due to consuming too
many calories on minimally active days.

Overall, working in law enforcement is not
an excuse for a poor diet. This basic nutritional
advice can easily be integrated into a busy law
enforcement lifestyle. In order to facilitate a
lasting behavior change, it is recommended to

implement the suggestions a little at a time and
set weekly, monthlzf, and, eventually, yearly
nutritional goals. %*

Notes:

!Cynthia L. Ogden, Margaret D. Carroll, Brian K.
Kit, and Katherine M. Flegal, “Prevalence of Childhood
and Adult Obesity in the United States,” Journal of the
American Medical Association 311, no. 8 (2014): 806-814.

2Glenn A. Gaesser and Karin Kratina, Its the
Calories Not the Carbs (Victoria, BC, Canada: Traf-
ford Publishing, 2004), 11-17; Carin Gorrell, “Fit
for Life: Keeping the Weight Off,” Psychology Today
(January 2002), hitp://www.psychologytoday.com/
articles/200201/fit-life-keeping-the-weight (accessed
October 8,2014).

*Webster Ninth New Collegiate Dictionary, s.v.
“macronutrient” (Springfield, MA: Merriam-Webster
Inc., 1986).

“Ellen Coleman, “Carbohydrate and Exercise,” in
Sports Nutrition, 3rd ed. (Chicago, IL: The American
Dietetic Association, 2000): 13-31.

*Thomas D. Fahey, Paul M. Insel, and Walton T.
Roth, Fit and Well, Core Concepts and Labs in Physical Fit-
ness and Wellness, 9th ed. (New York, NY: McGraw-Hill,
2011),214-222.

SEllen Coleman, “Carbohydrate and Exercise.”

7U.S. Department of Agriculture, “SuperTracker
and Other Tools,” ChooseMyPlate.gov, http://www
.choosemyplate.gov/supertracker-tools.html (accessed
October 8,2014).
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RESEARCH IN BRIEF

The IACP Research Advisory Committee is proud to offer the monthly Research in Brief column. This column features evidence-based research
summaries that highlight actionable recommendations for Police Chief magazine readers to consider within their own agencies.
The goal of the column is to feature research that is innovative, credible, and relevant to a diverse law enforcement audience.

The Changing Story of Eyewitness Confidence and the Validity

of Identification

By John T. Wixted, PhD,
Distinguished Professor, Department
of Psychology, University of
California, San Diego; Laura

Mickes, PhD, Senior Lecturer, Royal
Holloway, University of London,
England; Steven E. Clark, PhD,
Professor, University of California,
Riverside; Scott D. Gronlund, PhD,
Roger and Sherry Teigen Presidential
Professor, University of Oklahoma;
and Henry L. Roediger 111, PhD,
James S. McDonnell Distinguished
University Professor, Washington
University

he point has often been made that eyewit-

ness misidentification played a role in
75 percent of the more than 300 wrongful
convictions that were later overturned by DNA
evidence.! These misidentifications by eyewit-
nesses were often made with high confidence
in a court of law. On the surface, these facts
understandably suggest that there is something
seriously wrong with eyewitness memory (a
problem that is often summarized by the phrase
“eyewitness memory is unreliable”). However, a
closer look at the evidence suggests that blam-
ing eyewitnesses is neither fair nor accurate.
The majority of available evidence indicates that
eyewitness memory is quite reliable, and it was
likely reliable even in those cases that ended
with an exoneration.

To appreciate how this apparent contra-
diction could be true, it is essential to draw a
distinction between the initial identification
(ID) made from a lineup shortly after a crime
has been committed and the subsequent ID that
occurs months or even years later in a court of
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law. Researchers agree that the high-confidence
IDs made in a court of law are of questionable
validity. Unfortunately, despite that scientific
consensus, judges, juries, and prosecutors still
treat high-confidence IDs made in the court-
room as being strongly indicative of guilt.

But what about the level of confidence
expressed by the eyewitness at the time of the
initial ID?

In the past, scientists argued that initial
IDs were also unreliable in that, even in
mock-crime laboratory studies, such IDs
(1) were error prone, and (2) were scarcely
more accurate when witnesses expressed high
confidence compared to when they expressed
low confidence. However, the argument has
changed dramatically in recent years with the
understanding that early research on this topic
was marred by the use of improper statisti-
cal techniques.> More recent research using
superior statistical methods consistently shows
that, in mock-crime laboratory studies, initial
eyewitness confidence is highly predictive of
accuracy:* That is, low-confidence IDs are asso-
ciated with low accuracy, and high-confidence
IDs are associated with high accuracy. In the
few studies that have been performed using real
eyewitnesses in the field, the same conclusion
holds. Moreover, and critically, these new
findings help to make sense of a new revela-
tion about the real-world DNA exoneration
cases: in at least 57 percent of 161 cases that
were examined, the eyewitness initially failed
to make a high-confidence ID of the suspect.®
The actual percentage is almost certainly higher
than that, but no information about initial ID
certainty was available in the remaining cases,
so it is not known how many of those IDs were
initially made with high confidence. Thus, in
the majority of cases, the eyewitnesses did their
job by appropriately expressing low confidence
in their initial IDs of the wrong person. When
an eyewitness expresses low confidence, he or
she is saying, in effect, “the odds that I am mak-
ing an error are fairly high.”

Action Items

» Be aware that there is only one
opportunity to administer a valid test
of eyewitness identification, and
that opportunity occurs the first time
the eyewitness is tested using a
show-up or a lineup (whether a live
lineup or a photo lineup is used). All
subsequent identifications made by
the same eyewitness of the same
suspect are |ess valid (these ID tests
are analogous to reexamining a
contaminated crime scene).

» Because the first identification
is the most valid, it is essential to
record a certainty statement made
by the eyewitness at that time
(before providing any feedback to
the eyewitness). Recording an initial
certainty statement is critical in part
because a low-confidence 1D, while
possibly having probative value
(thereby providing useful evidence
for obtaining a search warrant, for
example), is nevertheless quite error
prone (and thus would not be useful
evidence for obtaining a conviction
on its own). Recording an initial
certainty statement is also critical
because a high-confidence ID, while
not necessarily being correct (initial
high-confidence errors do occur),
is typically associated with high
accuracy.
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Memory, however, is malleable.” It is
well-known that eyewitness confidence can
become inflated after the initial ID for various
reasons (e.g., confirming feedback from police
investigators or repeated exposures to the
suspect over multiple identification tests) such
that later confidence offers little information
about accuracy.® By contrast, initial eyewitness
confidence is highly informative; unfortunately,
the legal system often exposes eyewitnesses to
unfamiliar conditions that serve to inflate the
confidence they express on subsequent occa-
sions. Thus, the key point is this: Only the initial
confidence expressed by an eyewitness should
be taken into consideration by the courts and
by law enforcement when judging the reliability
of eyewitness IDs. <&

Notes:

'The Innocence Project, “DNA Exonerations
Nationwide,” fact sheet, http://www.innocenceproject
.org/Content/DNA_Exonerations_Nationwide.php
(accessed October 10, 2014).

Steven Penrod and Brian Cutler, “Witness
Confidence and Witness Accuracy: Assessing Their
Forensic Relation,” Psychology, Public Policy, and Law 1
(1995): 817-845; Gary L. Wells and Donna M. Murray,
“Eyewitness Confidence,” in Eyewitness Testimony: Psy-
chological Perspectives, ed. Gary L. Wells and Elizabeth
F. Loftus (New York, NY: Cambridge University Press,
1984), 155-170.

3Peter Juslin, Nils Olsson, and Anders Winman,
“Calibration and Diagnosticity of Confidence in
Eyewitness Identification: Comments on What Can
Be Inferred from the Low Confidence-Accuracy
Correlation,” Journal of Experimental Psychology: Learn-
ing, Memory, and Cognition 22, no. 5 (September 1996):
1304-1316.

‘Matthew Palmer et al., “The Confidence-Accuracy
Relationship for Eyewitness Identification Decisions:
Effects of Exposure Duration, Retention Interval, and
Divided Attention,” Journal of Experimental Psychology:
Applied 19, n0.1(2013): 55-71.

*Bruce W. Behrman and Sherrie L. Davey, “Eyewit-
ness Identification in Actual Criminal Cases: An
Archival Analysis,” Law and Human Behavior 25, no. 5
(October 2001): 475-491.

‘Brandon L. Garrett, Convicting the Innocent: Where
Criminal Prosecutions Go Wrong (Cambridge, MA:
Harvard University Press, 2011).

7Elizabeth F. Loftus, “Malleability of Human
Memory,” American Scientist 67, no. 3 (1979): 312-320;
Elizabeth F. Loftus, “Planting Misinformation in the
Human Mind: A 30-Year Investigation of the Mal-
leability of Memory,” Learning & Memory 12, no. 4
(2005): 361-366.

$Gary L. Wells and Amy L. Bradfield, “Good, You
Identified the Suspect’: Feedback to Eyewitnesses
Distorts Their Reports of the Witnessing Experience,”
Journal of Applied Psychology 83, no. 3 (1998): 360-376.

ADDITIONAL READING:

Research Council)

reading on the topic.

» Identifying the Culprit: Assessing Eyewitness Identification (Committee on
Scientific Approaches to Understanding and Maximizing the Validity and Reliability
of Eyewitness Identification in Law Enforcement and the Courts; Committee
on Science, Technology, and Law; Policy and Global Affairs; Committee on Law
and Justice; Division of Behavioral and Social Sciences and Education; National

Available for download at the National Academies Press website at www.nap.edu

» National Summit On Wrongful Convictions: Building a Systemic Approach to
Prevent Wrongful Convictions (International Association of Chiefs of Police)

Available for download at www.theiacp.org/portals/0/documents/pdfs/
Wrongful_Convictions_Summit_Report_ WEB.pdf

* Please note that these are not references for this abstract and are only intended for further
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Is "Presence” a Use of Force?

By Gregory Connor, Professor Emeritus, University of
Illinois Police Training Institute; and Douglas R. Mitchell,
JD, MPA, Attorney at Law
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COUNSEL

Instruction provided to police officers throughout the United States asso-
ciated with the appropriate use of force has evolved significantly since
the mid-1980s. This evolution likely began with the U.S. Supreme Court
cases of Tennessee v. Garner (1985), which determined that, in situations
involving a fleeing suspect who is armed or believed to have committed
a crime involving physical harm or threats of harm, “deadly force may be
used if necessary to prevent escape, and if, where feasible, some warn-
ing has been given,” and Graham v. Connor (1989), which decided that the
“reasonableness” of use of force must be “judged from the perspective of
areasonable officer on the scene...and must embody allowance for the
fact that police officers are often forced to make split-second judgments.”
Although law enforcement’s understanding of the law seems to have
improved over time, the terminology referencing tactics and other techni-
cal issues has not. State after state, training session after training session,
the claim is made, and sometimes department policy actually provides,
that an officer’s use of force is initiated by his or her presence.

This is a significant misconception. Mere presence is not, legally, a use
of force. Nonetheless, a traditional use-of-force continuum will often list its
first step or rung as the use of “presence.” For whatever reason—imprecise
terminology, poor information, or just repetition of others’ errors—this
misunderstanding persists and can have significant detrimental effects.
This persistence suggests that the subject requires clarification, in the
interest of improved performance and understanding in both the field and
the courtroom. This examination can, and should, use both logic and law.

First, a common sense effort toward understanding includes valid
and clear definitions of the relevant terms. The general rule is that when
a statute does not define a non-technical word (such as “presence”), the
court may look to the dictionary for guidance.” A dictionary defines the
noun “presence” as “the fact or condition of being present, the part of space
within one’s immediate vicinity.”

Alternatively, “presence” might also be “the bearing, carriage, or air of a
person; especially: stately or distinguished bearing” or “a noteworthy quality
of poise and effectiveness.” When an officer arrives on a scene he or she
is both present, as in the first definition, and most likely displaying presence,
as defined in the second—but neither meaning aligns presence with force.
Merely being present or asserting presence intended to initiate control
over a situation is not, by definition, an application of force.

“Force” according to Merriam-Webster's dictionary has multiple defini-
tions. Those most relevant to this discussion include the following:

o strength or energy exerted or brought to bear;

* cause of motion or change;

e violence, compulsion, or constraint exerted upon or against a person or
thing; or even

e an agency or influence that if applied to a free body results chiefly in an

A dictionary defines the noun “presence” as
“the fact or condition of being present, the part
of space within one’s immediate vicinity.”
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Until the officer initiates something physical in order to seize,
control, or repel a subject, no force has been used.

acceleration of the body and sometimes in

elastic deformation and other effects.’

Compare, contrast, and apply these definitions
to the concept of presence as initially described.
Until the officer initiates something physical in
order to seize, control, or repel a subject, no force
has been used. If the subject is affected by the offi-
cer’s presence by becoming intimidated, repulsed,
or frightened, that reaction is the individual's emo-
tional response to the officer. The hope is that the
officer’s presentation of self will cause the subject
to respond compliantly, and thus, make the use of
force unnecessary.

The following examples illustrate the separa-
tion of presence from force:

Two officers arrive at the scene of a domestic
violence complaint. Upon their entry into the
home, the male subject observes the officers
and takes a seat at the kitchen table. In this case,
no force was used by either officer, although
both were clearly present and the subject was
subdued by their presence.

In another situation, an officer observes a
youthful offender spraying paint on the side of
a school building. The officer surprises the sub-
ject, who immediately drops the can and stands
mute. Again no force was used, but the officer
was clearly present and that presence appears to
have influenced the subject’s behavior.

From a legal perspective, what is and what is
not force can be a critical question. As stated in
Garner,"(W)henever an officer restrains the free-

dom of a person to walk away, he has seized that
person.” The dictionary discloses that “seize”
has a collection of definitions that include the
concept of force or other physical action, but
none that overlap with the concept of mere
presence. The relevant definitions are “to take
possession of”; “to take possession of by legal
process”; “to possess or take by force”; “to take
prisoner”; “to attack or overwhelm physically”;
and “to take or lay hold suddenly or forcibly.”
Of course, the legal analysis of what consti-
tutes a seizure is a matter of Fourth Amendment
law because it is a technical term in this context.
The observant reader will note that this means
that the dictionary definition of “seize” is not
broad enough to reflect the Fourth Amend-
ment analysis, as force is not required for an
actual seizure. In a 1968 case, Terry v. Ohio, the
court stated that “It is quite plain that the Fourth
Amendment governs ‘seizures’ of the person
which do not eventuate in a trip to the station
house and prosecution for crime—arrests’ in
traditional terminology.”® In the situation that
precipitated the case, a detective grabbed Terry
(the defendant), and spun him around, placing
Terry between the detective and the other two
men with Terry. Terry had clearly been seized
by the application of force.” However, although
the Terry case does, and many other fact pat-
terns obviously will involve the use of force,
not every “seizure” requires the use of “force.”
The court was clear on this point in Terry and
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Graham, which determined that , “Our Fourth
Amendment jurisprudence has long recognized
that the right to make an arrest or investigatory
stop necessarily carries with it the right to use
some degree of physical force or threat thereof
to effectit.” [emphasis added]" It is enough to
constitute a seizure that a person is stopped by
the means used or put in place to achieve that
result.”? This must be an intentional acquisition
of physical control, and a seizure results even
if an unintended person or object is seized; it
is the act leading to that detention, which must
itself be willful.

Obviously, the means used need not include
force; as described above, there can be a seizure
without force. The line may be fine and have
many shades of gray, but presence is not a use of
force, even if it results in a seizure.

Again, the main concern in addressing
this term is largely that the imprecise use of
language that impacts operations and potential
litigation can result in undesired and unforeseen
outcomes. This confusion in terms and tactics
has repeatedly resulted in the reporting of activi-
ties incorrectly identified as force applications.

Agencies must insist on proper word selec-
tion when intending to guide officer operations
and positive performance. Use of an imprecise
or inaccurate term, at best, reflects poorly on the
literacy level of the profession, and it may have
serious detrimental effects in the future. In the
legal arena of law enforcement, clarit}/ in the use
of terms is not optional; it is a must! %*

Notes:

Tennessee v. Garner, 471,475 U.S. 1 (1985); Graham
v. Connor, 490 U.S. 386, 396-397 (1989).

*See, for example, State v. Myers, 133 Wn. 2d 26,
33(1997).

SMerriam-Webster, s.v. “presence,” http://www
.merriam-webster.com/ dictionary/ presence (accessed
September 15,2014).

Ibid.

SMerriam-Webster, s.v. “force,” http://www.merriam
-webster.com/dictionary/force (accessed September
15,2014).

¢ Garner,471 U.S. at 7 (citations omitted).

"Merriam-Webster, s.v. “seize,” http://www.merriam
-webster.com/dictionary/seize (accessed September
15,2014).

8Terry v. Ohio, 392 U.S. 1,16 (1968) (one of the
most significant U. S. Supreme Court cases pertaining
to police-citizen interactions that rise to the level of a
“seizure”).

*Terry, 392 U.S. at 19 (1968).

174, (fn16) (distinguishing between the use of
force and a show of authority).

"Graham, 490 U.S. at 396.

2Brower v. County of Inyo, 489 U.S. 593, 599 (1989).
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FROM THE DIRECTOR

The U.S. Bureau of Indian Affairs: Working with Tribal Partners to
Reduce Crime and Recidivism on American Indian Reservations

“I have appointed a police, whose duty it is to
report to me if they know of anything that is
wrong.”
—Thomas Lightfoot,
U.S. Indian Agent, Nebraska'

ith those words, Thomas Lightfoot, U.S.

Indian Agent to the lowa and the Sac and
Fox American Indian tribes in Nebraska, became
the first officer to report to a federal American
Indian police agency. From that 1869 decision
springs the humble beginnings of the Bureau of
Indian Affairs’ (BIA’s) role in law enforcement.

Though our knowledge, training, tactics, and
equipment have changed dramatically since
that time, our commitment to serving American
Indian communities has stayed strong. We are an
important part of the law enforcement commu-
nity, and we are very proud to serve and protect
those living on American Indian reservations.

Public safety professionals around the world
share a fairly universal job description, and the
most fundamental responsibility they share is
to protect those living and working within their
jurisdictions. The BIA’s Office of Justice Services
(OJS) is no different. The OJS mission is to
provide justice services and technical assistance
to federally recognized American Indian tribes
and communities and to respect and protect the
sovereignty of those tribes through promotion
of self-determination.

From 1778 to 1871, U.S. relations with indig-
enous American Indian nations were defined
and conducted largely through the treaty-making
process. These “contracts among nations”
recognized and established unique sets of rights,
benefits, and conditions for the treaty-making
tribes who agreed to cede millions of acres of their
homelands to the United States and accept its pro-
tection. Like other treaty obligations of the United
States, American Indian treaties are considered to
be “the supreme law of the land,” and they are the
foundation upon which federal Indian law and the
federal Indian trust relationship is based.

The OJS is divided into nine regional dis-
tricts across the United States and oversees (to a
differing degree) 208 separate law enforcement
programs. Of those, 43 are what we refer to as
“Direct Service,” meaning they are operated by
federal OJS law enforcement staff. The remain-
der (165) is operated by the tribal nations them-
selves through Self-Determination contracts or
Self-Government compacts.
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These contracts can be for all or part of
the law enforcement program, and in some
instances, we have blended programs where
the BIA-OJS conducts the criminal investiga-
tive services for the tribes, while other services
are operated by the tribes themselves. This can
also be true of corrections, police, and all other
aspects of a law enforcement program.

Tribal police receive their training through the
U.S. Indian Police Academy at the Federal Law
Enforcement Training Center (FLETC), or through
their local state-operated basic police academies.
The 16-week U.S. Indian Police Academy is the
basic police training that all BIA police officers
receive and is a FLETC-approved basic academy.

The nine BIA OJS District Offices are in the
following locations:

* Aberdeen, South Dakota (District I)

¢ Oklahoma City, Oklahoma (District II)
e Phoenix, Arizona (District III)

¢ Albuquerque, New Mexico (District IV)
* Billings, Montana (District V)

¢ Nashville, Tennessee (District VI)

* Minneapolis, Minnesota (District VII)

¢ Portland, Oregon (District VIII)

e Sacramento, California (District IX)

Darren Cruzan, Director,
U.S. Office of Justice Services,
Bureau of Indian Affairs

OJS law enforcement personnel are
extremely fortunate to have the opportunity
to work and live in some of the most beautiful
parts of the United States. From reservations
located high in the mountains and mesas of Ari-
zona to the bottom of the Grand Canyon, and
from the Great Plains reservations of North and
South Dakota to the beautiful fishing communi-
ties in the Pacific Northwest, our patrol beats can
stretch hundreds of miles in all directions.

These locales, however, present unique chal-
lenges that come with providing law enforce-
ment and public safety services to the remote
communities that populate Indian Country.
There is no disputing that these geographically
dispersed communities, which are afflicted with
higher-than-average levels of unemployment,
crime, and substance abuse problems, provide us
with significant challenges to ensuring the tribal
public’s safety. OJS has employed some creative
initiatives to address these challenges and help
tribal governments create safe communities.

In 2010, OJS began implementing a
presidential effort known as the High Priority
Performance Goal (HPPG) Safe Indian Com-
munities Initiative to reduce violent crime in
Indian Country. Based upon an analysis report
that showed violent crime rates in tribal com-
munities above the national average, the four
following reservations were selected as sites for
implementing the initiative:

¢ The Standing Rock Sioux Reservation, North
and South Dakota

¢ The Wind River Reservation, Wyoming

¢ The Rocky Boy’s Reservation, Montana

o The Mescalero Reservation, New Mexico

The goal of the initiative was to achieve an
overall reduction in criminal offenses (violent
crime) by 5 percent within a 24-month period. To
accomplish this goal at the four reservations, a
comprehensive approach involving intelligence-
led policing, traditional community policing
techniques, creative crime reduction strategies,
and interagency and intergovernmental partner-
ships was developed and implemented.

The report also identified a lack of adequate
law enforcement staffing at these locations as a
major challenge to reducing violent crime rates.
To close the gap between U.S. sworn staffing
level averages and actual staffing levels at these
four HPPG locations, increased funding was
made available for hiring additional law enforce-
ment and corrections officers.

http://www.policechiefmagazine.org



The initiative’s multifaceted approach to
crime reduction relied on
¢ adequate staffing and resources;
o tribal leadership engagement (leading from
the front);
e community involvement;
e accurate analysis of current and historic
community crime data and trends;
¢ intelligence-based law enforcement
assignments and proactive operations; and
¢ creative crime prevention strategies.
Properly applying these fundamental
principles of law enforcement proved necessary
to effectively reduce criminal activity and,
when applied to the four HPPG sites, led to a
35 percent reduction in violent crime overall
and an improved quality of life for their
residents.
The success of our Violent Crime Reduction
Strategy gave us the opportunity to implement
a Recidivism Reduction Initiative. Locally, recid-

IACP

ivism creates a huge drain on already overtaxed
tribal economies—individuals who are repeat
offenders and become incarcerated not only fill
court dockets, but, in many cases, are primary
breadwinners removed from their homes.

We have selected three American Indian
reservations where we plan to implement the
Recidivism Reduction Initiative, with the goal of
reducing recidivism at the following sites by 3
percent by September 30, 2015:

¢ The Red Lake Reservation, Minnesota
¢ The Ute Mountain Reservation, Colorado
¢ The Duck Valley Reservation, Nevada

We believe that by implementing a compre-
hensive strategy involving alternative courts,
increased treatment opportunities, probation
programs, and critical interagency and inter-
governmental partnerships between U.S. tribal,
state, and federal stakeholders, we and our tribal
partners will succeed in reducing recidivism on
these reservations.

WORKING

In addition, we believe this proposed Recidi-
vism Reduction Initiative will be accomplished
through the development of a comprehensive
alternatives to incarceration plan to work with
tribal governments, courts, and communities to
develop treatment options.

We at BIA-OJS remain deeply committed to
our mission of protecting lives in Indian Country
and to the idea that safe tribal communities are
vital to ensuring strong tribal sovereignty. <

Note:

1U.S. Office of Indian Affairs, Annual Report of the
Commissioner of Indian Affairs, for the Year 1869 (Wash-
ington, D.C.: GPO, 1869), http://digital library.wisc
.edu/1711.dl/History.AnnRep69 (accessed October
21,2014).

FOR YOU

In the mission to support the law enforcement leaders of today and develop the leaders of tomorrow, the IACPis
constantly involved in advocacy, programs, research, and initiatives related to cutting-edge issues. This column keeps
you up to date on IACP's work to support our members and the field of law enforcement.

Child Trafficking Toolkit

IACP, in collaboration with the Department of Justice, Office of
Community Oriented Policing Services and in partnership with the
Federal Bureau of Investigation (FBI), has been working on an initia-
tive to improve the ability of law enforcement officers in the field to
recognize and respond to commercial sexual exploitation of children,
specifically victims of child sex trafficking.

IACP, in a unique partnership with the FBI, has developed a toolkit
that includes a series of training videos to be utilized for training
within law enforcement agencies across the United States. This series
of training videos depicts sworn law enforcement officers demonstrat-
ing alternative responses to different types of scenarios involving child
sex trafficking. The scenarios include responding to a traffic stop, a
domestic violence call, a school, a hospital, a hotel noise complaint,
and a street or track scenario. Accompanying the videos is a toolkit
that includes training instructions for supervisors, a discussion guide,
afillable tip card for supervisors to write whom the officers can call
when coming into contact with victims of child sex trafficking, a fact
sheet, an indicator sheet, and a glossary of terms used.

For more information on IACP’s Commercial Sexual Exploita-
tion Toolkit for Law Enforcement project, please visit www.theiacp
.org/childtrafficking or contact Cari Jankowski at jankowski@
theiacp.org or 800-843-4227, ext. 801.

Drive to Save Lives

IACP, in partnership with U.S. federal, state, and local law enforce-
ment and private entities, is leading a multiyear highway safety initia-
tive known as the Drive to Save Lives/Drive to Zero campaign, with
the goal of making a major reduction in highway fatalities. For 2014,
the goal is to reduce highway fatalities by 15 percent (4,900 lives).

To achieve campaign goals, IACP and its partners are focusing on
data-driven approaches to traffic safety and traffic incident management;

enforcement of driving laws regarding seat belts, distracted driving,
speed limits, impaired driving, and other dangerous behaviors; and
active responses to unsafe driving by operators of motorcycles and large
trucks or buses. Components of the campaign include interstate chal-
lenges, strategic planning, awareness campaigns ( eg, #MoveOver), and
officer safety initiatives.

To become involved in the Drive to Save Lives campaign, email
Drive2SaveLives@theiacp.org.

Leading by Legacy—Shaping the Future of Law Enforcement

Building a legacy strengthens the capacity of individual leaders
and organizations and enhances the reputation of the law enforce-
ment profession one agency at a time. IACP’s Leading by Legacy pro-
gram, supported by the Bureau of Justice Assistance, U.S. Department
of Justice, seeks to meet this objective by supporting the leadership
and management needs of executives, command staff, and first-line
supervisors from smaller law enforcement agencies through an
interactive two and a half-day training that discusses how to build a
positive individual, organizational, and community legacy.

Since 2010, more than 650 leaders have been trained by seasoned
law enforcement professionals who are familiar with the challenges of
policing in smaller communities. The course challenges participants
to consider

» how they envision their legacy;
» how their agency prepares future leaders; and
» how the community influences their agency’s mission.

In addition to the no-cost trainings, the Leading by Legacy
program offers free on-site technical assistance from its trainers, edu-
cational webinars, and resource toolkits. <

For more information on Leading by Legacy resources, upcom-
ing trainings, or co-hosting opportunities, visit www.theiacp.org/
leadingbylegacy.

http://www.policechiefmagazine.org
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ADVANCES & APPLICATIONS

Where do the good ideas come from?
In this column, we offer our readers the opportunity to learn about—
and benefit from—some of the cutting-edge technologies being implemented
by law enforcement colleagues around the world.

Project Lifesaver International
Announces a Strategic Alliance with
Commonwealth Autism Service

Project Lifesaver is proud to be teaming up
with Commonwealth Autism Service to provide
specialized autism awareness training programs
for law enforcement, fire rescue, emergency
medical services, caregivers, and other first
responders. Project Lifesaver and Common-
wealth Autism Service are community-based,
non-profit organizations with a focus on protect-
ing at-risk individuals with cognitive disorders
who are prone to the life-threatening behavior
of wandering, including those with Alzheimer’s
disease, autism, and Down syndrome.

Both Project Lifesaver and Commonwealth
Autism Service believe the solution to protect-
ing these individuals lies in the application
of a comprehensive program that includes
compatible technology and a coordinated
national training program for law enforcement
and other first responders in the areas of search
and rescue and search technology, along with
educating those first responders about the con-
ditions, patterns, and behaviors of the popula-
tions they will be recovering. Only by having a
national comprehensive, compatible program,
will society be able to effectively address this
growing national health and safety issue.

Project Lifesaver and Commonwealth
Autism Service are joining forces to broaden the
reach of special needs training for first respond-
ers. Having public safety agencies trained in
working with special needs individuals will
protect, not only the at-risk individuals, but also
the first responders and their agencies.

Commonwealth Autism Service has been
leading the way in specialized autism awareness
training for more than 15 years. It chairs the
Virginia Public Safety Workgroup for Autism
and is partnered with numerous agencies
including, the Virginia Department of Criminal
Justice Services, providing specialized autism
awareness training to law enforcement, fire and
rescue, emergency medical services, caregivers,
and other first responders in Virginia.

The Project Lifesaver program provides
first responders with an understanding of the
symptoms and behaviors of the individuals that
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they are recovering; giving Project Lifesaver
trained and certified first responders the tools
to assess and effectively manage the safe and
comfortable return of individuals. Project
Lifesaver was the first organization to address
the issue of protecting and recovering individu-
als with cognitive conditions who are prone to
wandering. It provides law enforcement, other
first responders, and caregivers with equip-
ment and training to quickly locate and rescue
individuals, including those with Alzheimer’s
disease, autism, and Down syndrome. To date,
Project Lifesaver agencies have conducted over
2,900 successful rescues with a success rate of
100 percent.

Chief of Search and Rescue Chesapeake
Sheriff's Office (Virginia 43rd Search and Res-
cue) Gene Saunders said “Project Lifesaver
has provided valuable insight and informa-
tion in the development of policy and sound
practices for search, rescue, and safe recovery of
at-risk wanderers.”

For more information, visit www
.projectlifesaver.org.

UNH-Manchester and Prominent
Business Duo Launch Emerging
Technology Start-Up Rejjee

Michael Hickey, interim-Dean at University
of New Hampshire-Manchester, announced
that the university has partnered with Rejjee’s
founders, long-time New Hampshire adver-
tising businessman Gary M. O'Neil and
Cambridge-based serial entrepreneur and MIT
Enterprise Forum organizer/ lecturer Ken Smith,
in creating an early-stage through completion,
start-up internship program.

Twelve interns from diverse major areas of
study have joined with O'Neil and Smith in a
strategic product review of the company’s iOS
and Android mobile apps and website, tools
that burst the cycle of personal property crime
and its $50 billion direct economic impact, as
well as the $90 billion in annual fraudulent
insurance claims.

According to Chief Mike Sielicki, of the
New Hampshire Association of Chiefs of
Police, “Mobile Blue is going to become
the non-emergency 9-1-1 for stolen goods,

nationwide. The New Hampshire Association
of Chiefs of Police is the first statewide law
enforcement organization to recommend Rejjee
and Mobile Blue to all of its members. New
Hampshire is the first state to create access to
the same standard, electronic form for filing
stolen goods reports used throughout the state.”

To use Mobile Blue, all a crime victim has to
do is go to the URL: mobileblue.rejjee.com and
complete a short form. The report will be added
to a nationwide stolen goods reporting portal,
accessible only to law enforcement depart-
ments. If the report indicates an incident in a
participating law enforcement department’s zip
code, then that department can view the report
online and take appropriate action. If a depart-
ment is not registered, victims still get an email
including a PDF of the stolen goods report that
they can take to their local police department,
or use it to file their insurance claim.

Rejjee is also working with former U.S.
Attorney Tom Colantuno as an Advisory Board
member, and a Washington, DC-based law
enforcement consultant, both advising on
local, state, and federal law enforcement imple-
mentation and the integration between Rejjee
and the U.S. Department of Justice, Federal
Bureau of Investigation.

More than 100 police departments are now
registered Rejjee users. Additionally, govern-
ment law enforcement agencies from half a
dozen countries will also be initially creden-
tialed. Rejjee Basic Edition is free and available
for iOS and Android smart phones. %

For more information, visit www.rejjee
.com/lawenforcement.

WE WANT TO KNOW WHAT
YOU THINK!

Send a letter to Police Chief by
emailing letters@theiacp.org,
and you may see it in a future
issue.

http://www.policechiefmagazine.org
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New patterns offer breakthroughs for cold cases

Maj. Arnold Palmer,
Robbery Investigations
Section, Miami-Dade
Police Department

The Miami-Dade Police Department does more than protect
the safety of Florida’s largest county, whose 2.5 million citi-
zens also make it the seventh largest in the United States. Its
officers also recognize the crucial role they play everyday in
providing a safe and inviting climate for the millions of tour-
ists that come from around the world to enjoy the county’s
natural beauty, warm climate and stunning beaches. With
tourists spending nearly US$20 billion every year and gen-
erating nearly a third of Florida’s sales taxes, it’s hard to
overstate the importance of tourism to the region’s economy.
So while few of the county’s police officers would likely list
economic development in their job description, nearly all
grasp the vital link between safe streets and the region’s
tourist-driven prosperity.

That connection is paramount for Major Arnold Palmer, currently
supervising the Robbery Investigations Section (RIS), and a former
supervisor of the department’s Robbery Intervention Detail (RID). This
specialized team of detectives is focused on intensely policing the
county’s robbery hotspots and worst repeat offenders. He and the team
occupy modest offices on the second-floor of a modern-looking concrete
pbuilding, set back from a palm-lined street on the western edge of Miami.
In his 10 years in the unit, out of 23 in total on the force, Palmer has seen a
lot of changes. It's not just in policing practices, like the way his team used
to mark street crime hot spots with colored push pins on a map.

Leadership
Spotlight

Major Arnold Palmer is a member
of a specialized robbery unit of the
Miami-Dade Police Department.
He’s looking for known crime
patterns to help his detectives
solve cold cases and catch

repeat offenders.

How Miami-Dade Police
got smarter

What the Miami-Dade Police
Department is doing with
advanced analytics to close the
toughest robbery cases is one
facet of a broader Smarter Cities
strategy followed by Florida’s
largest county. The depart-

ment recognized that reducing
street crime is key not only to its
citizens’ quality of life, but also to
the vitality of an essential eco-
nomic driver —tourism. By using
advanced models to analyze cold
robbery cases against its historical
crime data, Palmer’s robbery unit
is uncovering insights that are key
to solving these cold cases. And
as the successes mount, the unit’s
detectives are embracing a new
crime-fighting tool as a way to give
them a second chance on what
used to be dead-end cases.

Let’s Build a Smarter Planet



Policing with less

Palmer and the team have also seen the impact of a growing population, shifting demographics
and a changing economy on the streets they patrol. Like any good police force, they’ve continu-
ally adapted their methods and practices to meet a policing challenge that has grown in scope and
complexity. But like nearly all branches of the county’s government, intensifying budget pressures
have placed the department in a squeeze between rising demands and shrinking resources.

Palmer, who sees detectives as front-line fighters against a rising tide of street crime and the looming
prospect of ever-tightening resources, put it this way: “Our basic challenge was how to cut street
crime even as tighter resources have reduced the number of cops on the street.” Over the years, the
team had been open to trying new tools, the most notable of which was a program called “analysis-
driven enforcement” that used crime history data as the basis for positioning teams of detectives.
“We've evolved a lot since then in our ability to predict where robberies are likely to occur, both
through the use of analysis and our own collective experience.”

New thinking on cold cases

The more confounding challenge for Palmer and his team of investigators, one shared with the police
of all major urban areas, is in closing the hardest cases, where leads, witnesses, video—any facts or
evidence that can help solve a case—are lacking. It's not surprising, explains Palmer, since “the stan-
dard practices we used to generate leads, like talking to informants or to the community or to patrol
officers, haven’t changed much, if at all,” says Palmer. “That kind of an approach works OK, but it
relies a lot on the experience our detectives carry in their head. When the detectives retire or move
on, that experience goes with them.”

Palmer’s conundrum was that turnover, due to the retirement of many of his most experienced
detectives, was on an upward trend. True, he saw the infusion of young blood as an inherently good
thing, especially given their greater comfort with the new types of information —from emails, social
media and traffic cameras, to name a few —that his team had access to. But as Palmer recounts, the
problem came when the handful of new detectives coming into the unit turned to look for guidance
from the senior officers “and it’s just not there. We knew at that point we needed a different way to fill
the experience gap going forward.”

His ad hoc efforts to come up with a solution led to blue-sky speculation. What if new detectives
on the squad could pose the same questions to a computer database as they would to a veteran
detective? That speculation planted a seed in Palmer’s mind that wouldn’t go away.

From conversation to innovation

Fast forward a few months later to early 2011. Unbeknownst to Palmer, members of the department’s
Information Technology Services Bureau (ITSB) staff were meeting with IBM specialists on the floor
below to discuss developments in predictive police work, like how to use analytics to find hotspots
where crime is likely to occur. As the discussion went along, the IT bureau, with whom Palmer had
developed a good working relationship, thought it would be a good idea to form a collaborative
effort. So after a quick phone call, the group reconvened upstairs and Palmer’s robbery team was
there to listen.

The benefits of the

Miami-Dade Police
Department’s “Blue
PALMS” solution

e Achieved a 73 percent “hit
rate” in identifying suspects
when the model was tested
on 40 solved cases

e Significant reductions
expected in the number of
cold cases

e Safer streets for Miami-Dade
citizens and tourists with
faster arrests and reduction
in repeat crimes

Leadership is...
Playing the go between

For cultural and other reasons,
Palmer knew —and his superiors
agreed —that moving the idea

of lead analytics forward would
require a bridge between IT and
the cops who would use it.

“It was just as important to be
able to articulate [to IT] what
kind of analytical tool would
be helpful in breaking cold
cases as it was to explain
to our detectives why they
should take advantage of it.”

— Lieutenant Arnold Palmer,
Robbery Investigations
Section, Miami-Dade Police
Department



Palmer and the robbery team were impressed by the analytical capabilities they heard about. But it
wasn'’t the predicting of hotspots that grabbed their attention, for an intimate knowledge of the coun-
ty’s robbery hotspots was already core to their job. Speaking up, Palmer was polite but blunt. “I don’t
need you to tell me that there’s going to be a robbery on an afternoon shift in a particular neighbor-
hood. I know it’s going to happen,” he said. “I'd much rather you help me narrow down who did it

Over the next several months, the teams worked together to move from a loosely defined concept
to a working prototype. Their back-and-forth efforts focused on defining the right information and,
perhaps more importantly, coming up with the right filters and models to produce reliable, credible
results. At the outset, says Palmer, the outcome of the effort was far from inevitable. “We didn’t just

put forward this refined idea and say ‘build it’,” Palmer explains. “It was a debate —a conversation—a
collaboration—and from that conversation we gradually came to the workable idea.”

The big picture starts small

What was taking shape within the robbery unit demonstrated how big ideas can come from small
places. But more importantly, it showed that for these ideas to reach fruition, the “right” conditions
need to be in alignment at the right time. On a leadership level, that means a driving figure in the
organization who knows what it takes to nurture top-down support as well as crucial bottom-up
buy-in from the ranks, while at the same time keeping the department’s IT personnel on the same
page. That person was Palmer. At the organizational level, the robbery unit served as a particularly
good launching point for lead modeling because of the prevalence of repeat offenders among
perpetrators. Ultimately, the department’s ability to unleash the broader transformative potential of
lead modeling would hinge in large part on the team'’s ability to deliver results on a smaller scale.

When early tests and demos proved encouraging —with the model yielding accurate results when
the details of solved cases were fed into it—the team started gaining attention. The initiative received
a critical boost when the robbery bureau’s unit major and captain voiced their support for the direc-
tion of the project, telling Palmer that “if you can make this work, run with it.” But more important
than the encouragement, Palmer explains, was their willingness to advocate for the project among
the department’s higher-ups. “I can’t get it off the ground if the brass doesn’t buy in,” says Palmer.
“So their support was crucial.”

Success brings credibility

Having been appointed the official liaison between IT and the robbery unit, Palmer set out to
strengthen the case for the lead-modeling tool—now officially called Blue PALMS, for Predictive
Analytics Lead Modeling Software —by building up a series of successes. His constituency was not
only the department brass, but also the detectives whose support would be critical to its successful
adoption as a robbery-solving tool. In his attempts to introduce Blue PALMS, resistance was predict-
ably stronger among veteran detectives, who saw no reason to give up their long-standing practices.
Palmer knew that dictates or coercion wouldn’t win their hearts and minds. He would need to build a
beachhead of credibility.

Lessons learned...
Don't let the talk get
ahead of the walk

Though older cops may be
notoriously set in their ways,
they can be swayed to adopt
new approaches—but pacing
is everything.

“What'’s worked best for us
is proving [the value of Blue
PALMS] one case at a time,
and stressing that it’s a tool,
that it's a complement to their
skills and experience, not a
substitute for them.”

— Major Arnold Palmer

Miami-Dade Police:
The parameters of
smarter crime lead
generation

# Instrumented

Key details of the crime, from
location to MO, are captured
by detectives early in the
investigation and fed into the
Blue PALMS model by staff
crime analysts.

% Interconnected

Connections with existing
historical crime data, drawn
from case file databases, enable
the system to create distinctive
crime signatures that point out
common patterns.

‘¢ Intelligent

Statistical algorithms within the

model compare the parameters
of specific cold cases to historic
crime signature patterns to gen-
erate a list of potential suspects
based on match probability.



Palmer found that opportunity in one of his best and most experienced detectives. Early in a robbery
investigation, the detective indicated to Palmer that he had a strong hunch who the perpetrator was
and wanted, in essence, to test the Blue PALMS system. So at the detective’s request, the depart-
ment analyst fed key details of the crime into the system, including the modus operandi, or MO.

The system’s statistical models compared these details to a database of historical data, looking for
important correlations and similarities in the crime’s signature. The report that came out of the pro-
cess included a list of 20 suspects ranked in order of match strength, or likelihood. When the analyst
handed the detective the report, his “hunch” suspect was listed in the top five. Soon after his arrest,
he confessed, and Palmer had gained a solid convert.

Though it was a useful exercise, Palmer realized that the true test wasn’t in confirming hunches but
in breaking cases that had come to a dead end. Such was the situation in a carjacking that had, in
Palmer’s words, “no witnesses, no video and no crime scene —nothing to go on.” When the senior
detective on the stalled case went on leave after three months, the junior detective to whom it was
assigned requested a Blue PALMS report. Shown photographs of the top people on the suspect list,
the victim made a positive identification of the suspect leading to the successful conclusion of the
case. That suspect was number one on the list.

Just the facts

The success that Blue PALMS continues to build has been a major factor in Palmer’s success in
getting his detectives on board. But if there’s a part of his message that resonates even more with
his detectives, it’s the fact that Blue PALMS is designed not to change the basics of policing prac-
tices, but to enhance them by giving them a second chance of cracking the case. “Police work is at
the core about human relations —about talking to witnesses, to victims, to the community —and we’re
not out to change that,” says Palmer. “Our aim is to give investigators factual insights from informa-
tion we already have that might make a difference, so even if we're successful five percent of the
time, we're going to take a lot of offenders off the street.”

The growing list of cold cases solved has helped Palmer in his efforts to reinforce the merits of Blue
PALMS. But, in showing where his loyalty lies, he sees the detectives who've closed these cold
cases— not the program—as most deserving of the spotlight, and that approach has gone over well.
At his chief’s request, Palmer is beginning to use his liaison role as a platform for reaching out to
other areas in the Miami-Dade Police Department.

Safer streets for a smatrter city

When he speaks of the impact of tourism, a thread that runs through Miami-Dade’s Smarter Cities
vision, Palmer sees Blue PALMS as an important tool to protect one of the county’s greatest assets.
“The threat to tourism posed by rising street crime was a big reason the unit was established,” says
Palmer. “The fact that we're able to use analytics and intelligence to help us close more cases and
keep more criminals off the street is good news for our citizens and our tourist industry.”
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he professionalization of law enforce-

ment encompasses a myriad of inter-
related components, including the selection
and recruitment of quality personnel; the
integration of emerging scientific and tech-
nological developments; the use of evi-
dence-based research related to the social
sciences and proven crime-fighting initia-
tives; and the establishment and implemen-
tation of effective organizational structures
designed to enhance public safety service
delivery. Concomitant to each of these
components is a requisite for effective, well-
designed education and training of person-
nel at all levels of the organization.

The International Association of Chiefs
of Police (IACP) has long recognized that
education and training of law enforcement
personnel is the cornerstone to building
quality police service agencies that are
both competent in a technical sense and
responsive to the ever-changing demands
of society and the communities they serve.
Charles Saunders, commenting on the need
for continuing education and training in law
enforcement, convincingly makes the point:
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as a Comerstone
to I?mfessugnal
Police Service

By Thomas J. Jurkanin, PhD, Assistant Professor, Middle
Tennessee State University, Senior Editor, Law Enforcement
Executive Forum, IACP Education and Training Committee

As in any skilled occupation, training

must be a continuous process to maintain

effective performance in law enforcement.

Changes in laws, in technology, and in

the needs of the community make periodic

retraining of all personnel essential. Old

skills need sharpening with new techniques;
specialized knowledge and skill must be
taught for special assignments or for promo-
tion to higher responsibilities.!

The three articles that follow in this issue
of Police Chief focus on issues related to law
enforcement education and training. Individ-
ually and collectively, these articles provide
information, thought, and insight on contem-
porary developments within the field.

Article 1: The Pursuit of Law
Enforcement IntelligenceTraining
and Education

This article provides a historical exami-
nation of the accelerated evolution of law
enforcement intelligence education and
training programs after September 1, 2001,

and emphasizes the critical need to transmit
knowledge and skill for the purpose of apply-
ing intelligence-led policing to homeland
security and law enforcement operations.
The author discusses the design, delivery,
and proceedings of a joint-sponsored sym-
posium offered by the International Asso-
ciation for Intelligence Education (IAFIE), the
University of Maryland University College
(UMUC), and the International Association
of Law Enforcement Intelligence Analysts
(IALEIA). The symposium was entitled Law
Enforcement Intelligence, Training and Aca-
demia: Partnerships Making a Difference for
Tomorrow.

Article 2: Evaluating and Utilizing
Specialized College Courses
for Police Officers

Drawing upon her experience as both a
law enforcement practitioner and educator,
Dr. Newman examines what is often con-
sidered to be a “disconnect” between work-
ing police officers and departments and
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university or college educational programs.
This article examines the critical question
regarding the perceived versus actual value
of university courses in enhancing police
officers’ job-related knowledge, abilities,
and skills. More pointedly, the author
asks whether courses in today’s criminal
justice programs offer anything of sub-
stance for working cops and whether uni-
versity courses are focused too much on
theory, offering little in practical applica-
tion. In considering these questions, the
author provides a five-step guide for police
officers and departments to follow in mak-
ing a decision about the value of higher
education courses and their relevance to
enhancing on-the-job performance. Finally,
the author calls for the strengthening of
partnerships between police agencies and
criminal justice educational programs, cen-
tered on meeting the current and emerging
training needs of police agencies.

Article 3: Police Officer
Decertification: Promoting Police
Professionalism through State
Licensing and the National
Decertification Index

One of the most progressive contem-
porary developments contributing to the
professionalization of U.S. policing is the
state licensing of police officers. Currently
44 US. states have some form of police
licensing. State occupational licensing of
police officers employs a multi-level pro-
cess (selection, education and training, and
testing) designed to ensure that officers
of the law possess and demonstrate the
prerequisite knowledge, skills, and com-
petence to perform their assigned duties
related to protecting public safety, health,
and welfare. A critical element of police
licensing is decertification. In other words,
if the state endeavors to license qualified
police officers, there must necessarily be
a corresponding process for revoking a
license from officers who were previously
licensed, but have since proven themselves
incompetent or unworthy of meeting
the high standards associated with serv-
ing the public and honoring public trust.
In this article, Roger Goldman provides
an insightful examination of the current
status of police licensing and decertifica-
tion in the United States and discusses a
database known as the National Decerti-
fication Index (NDI), administered by the
International Association of Directors of
Law Enforcement Standards and Training
(IADLEST).

In furtherance of the established mis-
sion, goal, and tradition of the IACP, the
three articles listed above and included
in this edition of Police Chief are designed
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to promote education and training as a
facilitating cornerstone to achieving pro-
fessional law enforcement and effective
community service. <

Note:

!Charles Saunders, Upgrading the Ameri-
can Police: Education and Training for Better
Law Enforcement (Washington, D.C.: Brook-
ings Institution, 1970), 133.
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EDUCATION & TRAINING

The Pursuit of Law
Enforcement Intelligence

Training and Education

By Robert A. Smith, Special Agentin Charge (ret.), U.S. Secret Service;
Associate Professor, University of Maryland University College,

Adelphi, Maryland

he application of the “discipline of intelli-

gence” to law enforcement assists execu-
tives, managers, investigators, analysts, and
first responders “reduce uncertainty by col-
lecting information, overtly and covertly,”
analyzing this information, and providing
this “new knowledge” (actionable intelli-
gence) to law enforcement decision makers
to meet mission requirements.’

Law enforcement intelligence has paral-
leled political and social crises in the United
States since 1870. Prior to the 9/11 attacks on
the United States, many large urban police
departments had well-established intelli-
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gence units that utilized analysts and investi-
gators to conduct both criminal intelligence
analysis and crime analysis to control crime
and violence. However, despite efforts since
the 1970s to establish law enforcement train-
ing and education standards and guidelines,
it took the 9/11 terrorist attacks to convince
law enforcement executives, the U.S. Con-
gress, and the public that law enforcement
agencies needed to have an intelligence
capability to detect, deter, prevent, respond
to, and mitigate crime and terrorist activi-
ties. The 9/11 attacks “served as a catalyst
for dramatic changes to the United States

national security enterprise...Among those
changes is the recognition that our local,
state, and tribal law enforcement agencies
make critical contributions not only to the
protection of our communities, but to the
security of the United States at large...The
progress we have made to improve coordi-
nation between the intelligence community
and law enforcement since 9/11 has been
phenomenal.”

Pre-9/11 Law Enforcement Training
and Education

Prior to September 11, 2001, law enforce-
ment intelligence training programs (crimi-
nal intelligence and crime analysis) were
primarily developed and presented by U.S.
federal agencies such as the Federal Bureau
of Investigation (FBI); Drug Enforcement
Administration (DEA); High Intensity Drug
Trafficking Area (HIDTA); White Collar
Crime Control (WC3); and the Federal Law
Enforcement Training Center (FLETC), as
well as professional organizations such as the
Law Enforcement Intelligence Unit (LEIU),
International Association of Chiefs of Police
(IACP), the International Association of Law
Enforcement Intelligence Analysts (IALEIA),
the International Association of Crime Ana-
lysts (IACA), and the International Asso-
ciation of Directors of Law Enforcement
Standards and Training (IADLEST).

The University of Michigan (Ann Arbor,
Michigan) was the only U.S. college or
university teaching law enforcement intel-
ligence analysis and conferring both a
bachelor of arts and master of science in
law enforcement intelligence analysis.

Post-9/11 Law Enforcement Training
and Education

Following the 9/11 attacks, legislation,
executive orders, and national security
guidelines marked a transformation in U.S.
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law enforcement and the training and edu-
cation of its workforce to understand, apply,
and institutionalize law enforcement intelli-
gence standards and best practices to ensure
hometown security is homeland security.®

Since 9/11, there has been a prolifera-
tion of U.S. colleges and universities that
have developed and integrated intelli-
gence-related courses into their degree and
certificate programs in national security,
political science, homeland security, and
law enforcement. A 2009 study found that
more than 100 U.S. colleges and universi-
ties have undergraduate, graduate, and
certificate programs teaching over 842 intel-
ligence-related courses. This same study
identified 24 colleges and universities that
had criminal intelligence or law enforce-
ment intelligence courses.! A subsequent
survey of U.S. colleges and universities in
2014, found there are approximately 56 col-
leges and universities that currently offer
law enforcement intelligence and crime
analysis curricula. Most of these courses
are integrated into national security, home-
land security, criminal justice, and political
science programs. Currently 11 U.S. federal
agencies, 10 professional organizations, 5
state and local governments, and 27 private-
sector contractors offer law enforcement
intelligence-related courses.

The majority of these courses are taught
using the principles and theories of out-
comes-based education or, as it is sometimes
called, standard-based or performance-based
education, which creates specific concrete,
measurable standards in an integrated cur-
riculum. The law enforcement intelligence
curriculum has a set of outcomes that repre-
sent behaviors, skills, and knowledge practi-
tioners need to possess in order to function
in their professions. Real-world core compe-
tencies are being used across many academic
degree programs to redefine and shape out-
comes-based education.®

Criteria for Law Enforcement Intelligence
Training and Education Curricula
The following post-9/11 laws, national
strategies, standards, and guidelines serve
as the criteria on which law enforcement
intelligence training and education cur-
ricula are based. The desired outcomes of
these training and education courses pro-
vide law enforcement personnel with the
bedrock of knowledge and skills to effec-
tively apply intelligence-led policing and
manage law enforcement operations.
® USA PATRIOT Act: Enhances authority
to share criminal investigative
information; enhances surveillance
procedures; and expands access to
records under the Foreign Intelligence
Surveillance Act (FISA).”
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* Homeland Security Act of 2002:

Established the U.S. Department

of Homeland Security (DHS);

homeland security information-sharing

procedures; integration of state and

local law enforcement into the U.S.

strategy for homeland security; fusion

center operations; and intelligence and
analysis training.?

Intelligence Reform and Terrorism

Prevention Act of 2004 (IRTPA): Revised

the definition of “national intelligence”;

mandated the creation of a U.S.

Information Sharing Environment (ISE)

and the National Counterterrorism

Center (NCTC) and improved

intelligence analytic standards, training,

and education for the Intelligence

Community, as well as improved the

intelligence capabilities of the FBI.’

Implementing Recommendations of

the 9/11 Commission Act of 2007:

Integrated federal, state, tribal, and

local law enforcement with national

security intelligence and information
sharing by creating urban area

and regional fusion centers; the

Interagency Threat Assessment and

Coordination Group (currently the Joint

Counterintelligence Assessment Team);

law enforcement terrorism prevention

program; Homeland Security Advisory
system; and intelligence training

and development for state and local

government officials in intelligence

analysis, privacy, and civil liberties.*’

* National Criminal Intelligence Sharing
Plan (NCISP): Represented the first
determined attempt since 1973
to institutionalize the use of the
intelligence discipline across the United
States to support law enforcement
mission requirements; implemented
and endorsed by the U.S. Attorney
General, the director of the FBI, and
the DHS Secretary in October 2003;
provided guidelines to ensure all law
enforcement agencies, regardless
of size or jurisdiction, have an
intelligence capability and train all law
enforcement personnel—executives,
managers, investigators, analysts, and

officers—in core law enforcement
intelligence competencies to safeguard
U.S. communities while performing
their duties lawfully and effectively;
and founded on the notion that an
intelligence capability is imperative

to agency operations. An intelligence
capability can be commensurate with
the size and resources available to
support the agency executive’s resource
allocation decisions regarding emerging
criminal activities.!

* Minimum Criminal Intelligence Training
Standards for Law Enforcement and
Other Criminal Justice Agencies of the
United States: Published in 2004 and
revised in 2007, these training standards
became the criteria by which law
enforcement intelligence curricula are
developed by U.S. federal agencies
(FBI, DEA, DHS, HIDTA, WC3, FLETC,
and U.S. Coast Guard); professional
organizations (IACP, IADLEST, IALEIA,
and IACA); and contractors that provide
short courses on the fundamentals of
criminal intelligence.

e Fusion Center Guidelines for Establishing
and Operating Fusion Centers at
the Local, State, Tribal, and Federal
Level—Law Enforcement Intelligence
Component: Defines legal and
operational criteria for establishing
and governing a fusion center that
is owned and operated by state and
local entities to share all-crimes and
all-hazards threat information. The U.S.
Departments of Justice and Homeland
Security collaborated to develop state
and urban area fusion center standards
and guidelines, as well as national
Suspicious Activities Reports (SARs)
and privacy and civil liberties standards
and guidelines.”

e Criminal Intelligence Model Policy:
Prepared by the IACP to provide state
and local law enforcement executives
with a template for preparing an
intelligence unit charter and mission
statement.'

* Baseline Capabilities for State and Major
Urban Area Fusion Centers: Identifies
baseline capabilities for fusion centers

Since 9/11, there has been a proliferation of U.S. colleges and
universities that have developed and integrated intelligence-
related courses into their degree and certificate programs in
national security, political science, homeland security, and

law enforcement.
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and the operation standards necessary
to achieve each of the capabilities. This
guideline is an addendum to the 2005
Fusion Center Guidelines."®
e Common Core Competencies for State,
Local, and Tribal Intelligence Analysts:
Serves as a companion document
to the Minimum Criminal Intelligence
Training Standards for Law Enforcement
and Other Criminal Justice Agencies of the
United States and Baseline Capabilities
for State and Major Urban Area Fusion
Centers that identifies common analytic
competencies that should be exhibited
by state, local, and tribal intelligence
analysts working in state or major
urban area fusion centers or similar
analytic law enforcement entities.'¢
* Law Enforcement Analytic Standards:
Developed in response to the NCISP call
for law enforcement analytic standards,
which through the collaborative
efforts of the Department of Justice
and the IALEIA, “institutionalizes the
role of a law enforcement analyst and
management’s role in shaping the
analyst’s environment.””
National Security and Information
Sharing Strategies: Integrated state and
local law enforcement into the whole
of U.S. government: “To prevent acts
of terrorism..., we must enlist all of
our intelligence, law enforcement, and
homeland security capabilities. We will
continue to integrate and leverage state
and major urban area fusions centers...
to ensure that the analysts, agents, and
officers who protect us have access to
all relevant intelligence throughout the
government.”®

A Snapshot of Law Enforcement
Intelligence Training and Education Today
On March 18, 2014, the International
Association for Intelligence Education
(IAFIE) partnered with the University of
Maryland University College (UMUC) and
IALEIA to present a one-day symposium
entitled Law Enforcement Intelligence, Train-
ing, and Academia: Partnerships Making a
Difference for Tomorrow. The purpose of the
symposium was to provide a forum for law
enforcement executives, managers, analysts,
trainers, and educators to share ideas, expec-
tations, and information regarding teaching
law enforcement intelligence to meet current
standards and best practices for law enforce-
ment intelligence managers and analysts.
Also delved into during three panel discus-
sions was how to pursue meeting these
standards, as well as how to provide a profes-
sional cadre of law enforcement intelligence
analysts and managers through training and
college and university education curricula.
The symposium’s keynote speaker, James E.
McDermond, Assistant Director of the Office
of Strategic Intelligence and Information,
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To prevent acts of
terrorism. .., we must enlist
all of our intelligence, law
enforcement, and homeland
security capabilities.

Bureau of Alcohol, Tobacco, Firearms, and
Explosives, and a member of the National
Criminal Intelligence Coordinating Council
(CICC), described current law enforcement
community intelligence needs and require-
ments that meet post-9/11 legislative man-
dates and implementation of the NCISP.
McDermond also described how current
law enforcement intelligence standards for
information sharing and analysis have been
developed by the Criminal Intelligence Coor-
dinating Council (CICC) and published by
the Department of Justice in 2010 and 2013.
However, “personnel practices vary and, in
some organizations, impact the ability of
leadership to professionalize the analyst posi-
tion through the use of standards and com-
petencies. This must change if we are serious
about truly building an intelligence-led capa-
bility throughout the law enforcement com-
munity” McDermond concluded by stating
that “we need to remain proficient through
continued education, as the environment we
work in is very dynamic and demanding.""
This symposium included three pan-
els of law enforcement executives, law
enforcement analysts, and academics that
identified practitioners’ current thinking
regarding the NCISP goal as “law enforce-
ment agencies, regardless of size, shall
adopt the minimum standards for intelli-
gence-led policing and the utilization and/
or management of an intelligence function
as contained in the NCISP” and “under-
stand and develop a plan to participate in
the Criminal Intelligence Enterprise (CIE)
[and] institutionalize a standardized assess-
ment process that enables each agency to
better identify and measure its priority
threat groups, and develop more focused
intelligence collection plans.”? This drives
the need to hire, train, and educate a pro-
fessional cadre of law enforcement intelli-
gence managers and analysts who possess
core competencies to provide timely, accu-
rate, and actionable intelligence for tactical,
operational, and strategic decision making.

Law Enforcement Executive’s
Views Regarding Developing an
Intelligence Capability

The panel of law enforcement execu-
tives' addressed their expectations of
intelligence units and fusion center core
competencies and capabilities. All panel-

ists agreed that in the post-9/11 era, all
law enforcement agencies, large and small,
should have an intelligence capability that
meets new homeland security mandates
and NCISP law enforcement analytic stan-
dards to think globally and act locally. Pan-
elists felt that law enforcement officers are
very good at collecting and evaluating data
and generating hypotheses that facilitate
the identification of what, when, where,
how, why, and who commit crimes. The
panel pointed out that the culture of law
enforcement requires officers and agents,
especially in smaller organizations, to be
generalists that are required to be proficient
in a variety of public safety, protection, and
criminal justice tasks that entail frequent
transfers to new duties in their career pro-
gression from basic entry level through
supervision and management. Specializa-
tion for career law enforcement officers
and agents is sometimes viewed as one-
dimensional, in that specialization requires
advanced and continuing education and
training to meet standards, certifications,
and core competencies in such disciplines
as crime scene forensics, crime analysis,
and criminal intelligence operations.

Panelists agreed that the turnover of law
enforcement executives and the teaching of
critical thinking and problem-solving skills
impacts how law enforcement agencies
perform. Criminal intelligence analysts “ask
different questions than officers, who are
focused on short-term tactical goals, [and]
analysts should have the same value and rec-
ognition as line and staff personnel.”” It was
also posited that “every police officer should
be trained to be a collection officer asking
effective questions relative to all hazards.”?
And police officers should be trained to not
discount raw intelligence or spontaneous
information they obtain without “checking
it out for validity and relevance to criminal
or terrorist activities.”” Law enforcement
executives and managers of intelligence
units, joint terrorism task forces, and fusion
centers realize the value of having trained
and competent intelligence analysts who
apply structured and analytic techniques, as
well as “breaking down internal agency silos
to share relevant intelligence information to
provide predictive policing.”* The FBI and
state police organizations encourage their
analysts to accompany investigators in the
field to better understand their operational
environment and establish information liai-
sons on their own.?

Law Enforcement Intelligence and
Crime Analysts’ Views of Education and
Training in the Professionalization of Law
Enforcement Intelligence Analysts

Current leaders of law enforcement
analysts representing IALEIA, IACA, the
FBI Intelligence Analyst Association,
and FBI Training Academy were panelists
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who discussed the history of criminal intel-
ligence analysts in the United States from
1980 to the present, as well as their orga-
nizations’ respective training and certifica-
tion of analysts to “establish a clear path to
professional equity in law enforcement.”*

Many of their analyst certification cri-
teria have been incorporated into today’s
Department of Justice Analytic Standards for
Law Enforcement Agencies and are consistent
with the intelligence community analyst
core competencies.” Formalized basic and
advanced intelligence analyst career path
training and education are conducted by the
FBI Center for Intelligence Training in Quan-
tico, Virginia, where curricula are aligned
with both national security and law enforce-
ment analyst core competencies.”® On-the-
job training still remains a staple for FBI
analysts and law enforcement agency ana-
lysts.? Professional organizations such as the
IALEIA and IACA strive for the professional-
ization of law enforcement analysts through
training, networking, internships, and certi-
fications.*® However, panelists identified the
existence of different certification criteria for
crime analysts (statistical crime analysis) and
criminal intelligence analysts (application of
the intelligence process).

In 2007, the Police Foundation and Com-
munity Oriented Policing Services (COPS)
examined the “disconnect between crime
analysis and intelligence analysis found
in many of the nation’s law enforcement
agencies.” They pointed out that the “smart
deployment of resources at the tactical, oper-
ational and strategic levels requires analysis
of both crime data and criminal intelligence
information, preferably in an integrated fash-
ion ... The integrated analysis model will
allow executives to see the big picture of
criminality and form this knowledge access
to a wider range of enforcement options.!
Crime analysts and intelligence analysts
share common tools, techniques, and skills,
but different audiences, products, and goals.*?

How Colleges and Universities Are
Meeting Law Enforcement Intelligence
Education and Training Needs

Panelists from UMUC; Mercyhurst Uni-
versity (Erie, Pennsylvania); James Madison
University (Harrisonburg, Virginia); and
American Military University represented
colleges and universities that teach criminal
justice and the discipline of intelligence, and
described how their respective curricula
were developed and implemented. Panelists
made the distinction between “intelligence
studies” and “intelligence schools” with the
difference being that intelligence studies’
curricula study the entire intelligence pro-
cess, while intelligence schools’ curricula is
tailored to a specific vocational intelligence
discipline (e.g., National Security, Military,
Homeland Security, Law Enforcement, and
Competitive Intelligence).
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Each panelist expressed his respective
school’s difficulty recruiting subject mat-
ter experts to teach and recruit potential
students in light of the current budgetary
restrictions on both the public and private
sectors. Each school is looking for their
“niche” to attract specific students.

It has been said that “Training prepares
you for the known; education prepares you
for the unknown, for the uncertain.”*® The
difference is between knowing how (train-
ing) and knowing why (education).** How-
ever, learning takes place in both training
and education.

The difference is a law enforcement
intelligence analyst is trained to use the
intelligence process to provide decision
makers assessments and is educated to
know why the intelligence process works
and understand how to improve its design
so that the intelligence process will func-
tion better. “Education is broader than
training. It strives to prepare learners to
be analytical thinkers and problem solv-
ers by facilitating the learning of principles,
concepts, rules, facts, and associated skills,
values, and attitudes. Its aim is to develop
residents’ understanding, abilities to syn-
thesize information, and work skills within
and beyond the workplace.”® However,
understanding the concepts, rules (stan-
dards), facts, and associated skills and
issues in the current professional environ-
ment serves as the bedrock upon which
learners apply, synthesize, and create
problem-solving techniques for a myriad
of situations.

Conclusion

As threats and risks change daily, law
enforcement intelligence managers and
analysts must be proficient at identify-
ing and analyzing criminal and terror-
ist pre-incident indicators to provide an
early warning that ensures the safety of
law enforcement officers operating in the
field, as well as providing decision mak-
ers actionable intelligence to maintain
organizational strategies and meet mission
requirements. This proficiency is obtained
by training and education based on intelli-
gence analytic and management core com-
petencies, standards, and best practices.
Today, law enforcement decision making
is dependent on the competent analysis
of relevant and reliable information. The
application of the discipline of intelligence
strives to seek the truth, or proximate
truth, to reduce uncertainty in a constantly
changing world. The success of the imple-
mentation of the NCISP Minimum Crimi-
nal Intelligence Training Standards, and
Law Enforcement Analytic Standards are
dependent upon leadership support of the
NCISP and intelligence-led policing, part-
nerships, and training delivery.* <

For more information about law
enforcement intelligence training and

education, please contact Robert A. Smith,
President, ProtectionMetrics LLC, at (410)
533-2914 or ProtectionMetrics@verizon.net.

Robert A. Smith, is the president of
ProtectionMetrics, LLC and an adjunct
associate professor, University of Mary-
land University College (UMUC) in
the graduate school, intelligence man-
agement program and undergraduate
criminal justice program. Mr. Smith
is a 25-year veteran of the U.S. Secret
Service and retired in 2001 as Special
Agent in Charge from the Office of
Protective Operations. He later served
as the deputy assistant director of the
Federal Law Enforcement Training
Center (FLETC). Mr. Smith is also a
former board member of the Interna-
tional Association for Intelligence Edu-
cation and is currently a member of the
Maryland Chiefs of Police Association
Maryland Police Training Committee.
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Specialized
College Courses
for Police Officer

Training police officers has long been a priority of law enforce-
ment agencies in the United States. In fact, the first successful law
enforcement departments established in the New England states
in the early and middle 1800s were patterned after Sir Robert Peel’s
police agency in London, England, for which training was an innova-
tive requirement. By the early 1900s, police agencies across the United
States were encouraging more specialized education and training for
police officers. This educational emphasis was due largely to the influ-
ence of respected proponents such as August Vollmer, the police chief
of Berkeley and, later, Los Angeles, California. The increase in crime
and the waves of social change of each successive decade made the
need for police training and education increasingly apparent through
the 1960s. In response, formal police training simultaneously evolved
during these decades. However, the rate of officers receiving a college
degree increased very little, which was due mostly to the high cost of
attending college and the attitude that field-specific training was more
important than a college degree.!

By the 1970s, the idea of a college degree for a police officer had
become more commonplace. The tumultuous 1960s decade had
prompted the U.S. Congress to pass the Law Enforcement Educa-
tion Program (LEEP) in 1969, which rapidly changed the training
and educational landscape for police officers. A stated purpose
of LEEP was to help fully professionalize law enforcement across
the United States, which led to subsequent funding for academic
degree programs to educate police officers. LEEP also provided
grants and loans for police officers to attend these college pro-
grams. Under LEEP funding, dozens of universities and colleges
scurried to create criminal justice programs specifically designed
for educating police officers. Many officers took advantage of these
new college programs, beginning a rise in the number of officers
getting college degrees.?
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By Deborah Wilkins Newman, JD, EdD,
Professor, Department of Criminal Justice
Administration, Middle Tennessee State
University, Murfreesboro, Tennessee

In the developmental stages of the LEEP-funded college pro-
grams, the curriculum included courses almost solely devoted to
the training and education of police officers and corrections offi-
cers. Moreover, the faculty who were hired to teach the courses
had the experiential background to provide the practical educa-
tional foundation for police officers. The popularity of these newly
founded college programs increased during the first decade among
police officers and for those with law enforcement-related aspira-
tions. Subsequently, college departments expanded to accommo-
date this growing number of individuals seeking a practical higher
education degree in law enforcement, police science, criminal jus-
tice, or similar programs.’

During the 1980s and 1990s, student enrollment increased
in the criminal justice college programs; however, the programs
had also undergone an overall change.* University scholars had
increasingly stressed the need for courses in the social sciences and
liberal arts, while minimizing the need for the practical law enforce-
ment courses.” In response, the programs’ curricula included more
courses with less practical emphases and programs increasingly
added or amended courses to focus on theory, research, and social
behavior.® Today, many of these programs have noticeably moved
away from their initial strong practical education and have focused
more on the theoretical and social sciences. As a consequence,
some criminal justice—related degrees have become less utilitarian
and, therefore, less appealing for many police officers.”

Police officers have historically held the belief that academy
training or a practical education is more valuable than a liberal arts
education for the performance of everyday job duties.® Research
indicates that most police prefer some education or a two-year
degree over a four-year degree, and many police officers express
a lack of confidence in the need for a four-year social science or
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liberal arts degree because they do not see such a degree as signifi-
cantly contributing to the successful performance of their daily pro-
cedures.’ The dominant attitude of most police officers is that when
the time, effort, and cost involved in getting a college degree are
weighed against the value of the degree, the payoffs do not seem to
outweigh the investment for officers in the field.?

Empirical research conducted to determine the value of college
degrees for police officers has yielded mixed conclusions. Much of
the research does not indicate that a college degree enhances police
performance. However, some research does indicate that some
college education combined with training correlates to enhanced
specific discretionary skills, decision-making abilities, and citizen
interaction skills, all of which contribute to community policing and
problem solving."!

A Solution for the Police Officer and Higher Education

A solution to the dilemma of the need for specialized education
for the police officer pitted against the perception that some social
science degrees do not fulfill this need is perhaps simple and obvi-
ous. While a four-year degree may not be immediately achievable
or appealing to some officers, it is entirely likely that a local criminal
justice program, even one with a liberal arts emphasis, offers indi-
vidual courses that are practical and valuable for police officers. In
addition, in the present scientific era of policing, higher education
courses can provide a needed resource for an education in emerg-
ing scientific technologies and expanding forensic sciences, such as
the use of DNA analysis in homicide investigations.'

Determining the possibility and feasibility of these courses for
officers is easily attainable with a little understanding of what an
officer should consider in the decision. The following steps can aid
an officer to gather reliable information and make decisions about
the value of a higher education course:

* Contact the local or available college departments to inquire
about course offerings that may potentially provide valuable
training or education for police officers.

* Review the course descriptions in the online college catalog to
select courses that may fulfill the officer’s need or intent.

e Contact the instructor of the selected course to inquire about
the details of the course, and ask for permission to observe a
class if the course is deemed potentially worthwhile.

* Obtain a copy of the detailed course syllabus from the
department or instructor.

e Evaluate the information provided by the catalog description,
instructor input, the syllabus, and the actual class observation.
Then, determine the educational value of the course for police
officers, detectives, or administrators. In making the decision,
answer the following questions: Does the course include
significant and pertinent material for police officers? Does the
course offer specialized educational material that enhances
police training? Does the course have the needed balance
of the practical and theoretical materials for application and
critical thinking skills? Is the material current? Does the course
provide valuable technological or scientific material? Will
the benefits of taking the course outweigh the time and cost
invested in the course?

Of all the processes involved in obtaining information about
a college course, the most valuable source for determining the
value of the course is the course syllabus, provided that the sylla-
bus adheres to educationally sound principles. An educationally
sound course syllabus includes a detailed topic outline and learn-
ing objectives. These two sections of a syllabus allow an officer to
quickly determine the content of the course and deduce the educa-
tional and training value.

To illustrate the value of a course syllabus, portions of a model
college course syllabus of a homicide investigations course can be
viewed in Figure 1 and Figure 2. Figure 1 provides an example of a
detailed topic outline, while Figure 2 illustrates an example of the

http://www.policechiefmagazine.org

general and specific learning objectives. Plainly, the topic outline
provides a concise view of topics and subtopics that are covered
in the course, while the learning objectives illustrate the purpose
of the course and what a student can expect to learn in the course.
Upon viewing these two important sections of a syllabus, a law
enforcement officer can rapidly surmise the potential educational
value of the course. Obviously, obtaining a copy of a course syl-
labus can provide the officer with valuable information about a
course that is being considered for “purchase” before investing the
time, effort, and money.

Benefits of Taking a Specialized College Course

Several benefits are apparent for a police officer taking a col-
lege course. If the evaluative steps are followed as recommended
in this article—and the course has been determined to provide
excellent specialized education for the officer, then the resources
required for a college course (time and cost) will not be squan-
dered. Consequently, the officer’s time will be well spent acquiring
education that will enhance the training important to the successful
performance of defined duties. Current knowledge and advanced
skills may be attained for the practical applications, critical think-
ing, decision making, and communication involved in interacting
with citizens, working with crime scenes, and solving community
problems."

In addition, exploring and taking the courses can open com-
munication channels and create a productive partnership between
a law enforcement agency and a local college or university." The
stronger relationship can assist the college department in under-
standing the needs of police officers and help assure the availability
of classroom seats for police officers who wish to take the courses.
Also, since the police officers are likely to have pre-existing foun-
dational training and education, it is feasible that certain course
prerequisites can be officially waived. Therefore, the officer may
not be required to take a prerequisite foundation course or to be
a declared major or have a specified status. With the improved
understandings between law enforcement and higher education,
college departments may also more readily offer courses on days
and times more convenient for the police officers.

Perhaps one of the most substantial values of a police officer tak-
ing a specialized college course would be acquiring POST (Peace
Officers Standards and Training) credit for taking the course. Since
the course would most likely involve about 40 contact hours for the
police officer, it may be possible for the police agency to partner
with the instructor of the course to obtain POST certification for
the course. Officers taking the course would then be receiving a
double benefit: completion of some of their POST hours, plus col-
lege credits that may be applied toward receiving a college degree
or certificate.

Conclusion

In summary, police in the United States have always valued train-
ing and education, but generally, practical education is valued over
aliberal arts education. Many police officers have also viewed some
education as more useful for the job than a full four-year degree.
Rather than entirely abandoning the idea of attaining a college edu-
cation, perhaps officers should evaluate and engage in specialized
college courses. Officers taking specialized college courses evalu-
ated as educationally worthy would benefit in several ways. Taking
the specialized course would be a step toward obtaining a college
degree, a progression encouraged by scholars in the law enforce-
ment field.”” These specialized college courses may also become
POST certified with the joint efforts of law enforcement and the
course instructor. As an end result, police officers will have taken
advantage of an easily available educational resource for police
training, thereby enhancing their job performance, which can
increase officer satisfaction and community appreciation. <
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Figure 1: Topic Outline from a Model Homicide Investigations Course Syllabus

TOPICSIAND II TOPICS lIl, IV, AND V
I. Basics of Investigating Homicides lll. Crime Scene Reconstruction
A. Homicide Statutes (Elements of the Crime) A. Reasoning Methods
B. Common Physical Evidence 1. Scientific Method and Crime Theories
1. Locard’s Exchange Principle 2. Deductive and Inductive Reasoning
2. Evidence Handling B. Types of Evidence
3. Blood and Other Body Fluids 1. Direct vs. Circumstantial
4, Firearms 2. Sequential and Directional
5. Fingerprints 3. Action and Motion
6. Prints and Impression Evidence 4. Location and Orientation
7. Trace Evidence (hair, fibers, paint, glass, soil, etc.) 5. Ownership, Source, Identity, and Tracing
8. Tool Marks 6. Limiting and Parameter
9. Documents 7. Linking/Associative
10. Rope, Wire, and Tape C. Bloodstain Pattern Analysis
11. Computer and Telephone Evidence 1. General Features of Bloodstains
12. Forensic Toxicology a. Surface Features
C. Time and Cause of Death b. Direction and Angle of Impact
1. Crime Scene and Post-Scene Checklists 2. Spatter Patterns
2. Autopsy a. Velocity
3. Estimating Time of Death b. Origin
4. Cause of Death c. Gunshot Spatter
a. Wounds and Injuries Evidence d. Cast-off Spatter
b. Evidence of Death by Poison, Drowning, Asphyxia, and Fire e. Arterial Spray Spatter
D. Motives and Patterns of Homicides f. Expirated Blood Patterns
1. Anger Killing g. Void/Ghosting Patterns
2. Triangle Killing h. Contact/Transfer Patterns
3. Revenge or Jealousy Killing i. Flows
4. Killing for Profit j. Pools
5. Random Killing k. Trail Patterns
7. Sex and Sadism A. History, Process, and Prior Cases
8. Felony Murder B. Crime Scene Assessment (see above)
9. Mass Murder C. Offender Characteristics
10. Spree Murder 1. Personality/Behavioral Components
11. Serial Murder a. Organized vs. Disorganized
Il. Development of Suspects h. General Sociopathic and Psychopathic Disorders
A. Lead Development 2. Modus Operandi
B. Elimination and Inclusion of Suspects 3. Case Linkages (Serial Murders)
C. Deducing Offender Characteristics 4. Offender Signatures
1. Physical Characteristics (age, sex, size, strength) 5. Crime Scene Staging
2. Knowledge of Location, Crime Scene, and Victim 6. Body Disposal Choices
3. Criminal Skills with Method, Weapons, and Materials 7. Criminal Profile—Generating Process
A. Interviewing
B. Interrogation
C. Expert Testimony
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Figure 2: Learning Objectives from a Model Homicide Investigations Course Syllabus

prosecuting attorney.

Specific Objectives of the Course:

Upon completion of the course, the student should be able to do the
following:

1. Discuss the types of physical evidence most commonly found
ata homicide crime scene by explaining the proper collection,
preservation, and use in court. Evidence includes blood and other
body fluids, weapons, fingerprints, impression evidence, trace
evidence (hair, fibers, paint, glass and soil), tool marks, documents,
computer evidence, and forensic toxicological evidence.

Explain the various motives for murder and explain the types of
evidence that may indicate a particular motive. Motives include
anger killing, triangle killing, revenge or jealousy killing, killing
for profit, random killing, murder-suicide, sex and sadism, felony
murder, spree murder, mass murder, and serial murder.

Explain how the time and cause of death may be surmised through
autopsy evidence, rigor mortis, livor mortis, algor mortis, and
wounds and injuries.

Develop suspects through elimination and inclusion.

Deduce offender characteristics including physical characteristics;
knowledge of the location, crime scene, and victim; and skills used
in method, weapons, and materials.

Reconstruct elements of the crime scene by using reasoning
methods such as scientific method and theory formation, inductive
reasoning, and deductive reasoning.

Reconstruct elements of the crime scene through analysis of the
types of evidence including sequential, directional, actions/motions,

General Objective of the Course: The general objective of the course is to provide students with educational experiences to use in the field
of homicide investigations from the perspective of the law enforcement officer, investigator, forensics expert, criminal defense attorney, and

location/orientation, ownership/source/identity, limiting/parameter,
and linking evidence.

Analyze bloodstain patterns by describing the general features
of bloodstain formation using the physics of surface texture and
direction and angle of impact.

Analyze blood spatter patterns associated with various velocities,
origins, gunshots, cast-off, arterial spray, expirated blood, void
patterns, contact/transfer, flows, and trails.

Explain how criminal profiling was used in historical or famous
cases.

Assess a crime scene and recognize evidence that can be used in
criminal profiling, and explain what offender characteristics could
be surmised from the evidence.

Determine possible offender characteristics that could be deduced
from the evidence, including personality/behavioral components
(organized vs. disorganized, and extreme behavioral abnormalities);
modus operandi; case linkages (such as with serial murders);
offender signatures; crime scene staging; and body disposal
choices.

Explain the necessity of teamwork in criminal profiling.

Discuss the techniques and legal issues involved in prosecuting

a homicide, including issues involved with evidence handling,
interviewing, interrogation, use of scientific evidence, expert
testimony, and culpable mental state.

10.

11.

12.

13.
14.

Deborah Wilkins Newman, JD, EdD, is a professor in the
Department of Criminal Justice Administration at Middle Ten-
nessee State University. She is a former FBI agent, has taught
criminal justice courses for 24 years, is a member of Tennes-
see International Association of Identification (TIAI), and has
received over 200 hours of training in specialized criminal
investigations. She has presented numerous POST-certified
training sessions for law enforcement and published several
articles in the field of criminal justice.
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Police Officer Decertification:

PROMOTING POLICE PROFESSIONALISM
STATE LICENSING

NATIONAL DECERTIFICATION INDEX

By Roger L Goldman, The Callis Family Professor of Law Emeritus, Saint Louis University School of Law, Missouri

By 2014, 44 U.S. states—almost 90 percent of the states—had a
process for the removal of the license or certificate of a police
officer who has engaged in serious misconduct, thereby preventing
the officer from serving with any law enforcement agency in that
state.! In most states, the agency in charge of issuing and revoking
the licenses is known as the Peace Officers Standards and Training
Commission (POST). In the absence of such a law, there is nothing
to stop a department from hiring an obviously unfit police officer.

These laws sometimes came into existence as response to inci-
dents or situations where license revocation might have been a
beneficial tool. An especially egregious example that spurred the
enactment of Missouri’s revocation law in 1988 took place when a
small police department, Breckenridge Terrace, located in St. Louis
County, Missouri, hired Joseph Sorbello, who had previously been
fired from a full-time position as a lieutenant at the Maplewood-
Richmond Heights Police Department, a much larger department in
St. Louis County. At the Maplewood-Richmond Heights department,
Sorbello was involved in several instances of misconduct over a six-
year period. While employed at Breckenridge Terrace, he returned to
Maplewood and fatally shot an unarmed suspect in the back.?

As detailed in a series of articles in the St. Louis Post-Dispatch
about the officer's misconduct at Maplewood, in 1974, Sorbello
played Russian roulette while questioning a sixteen-year-old high
school student suspected of possession of marijuana in which Sor-
bello aimed his gun at the student’s head and pulled the trigger.?
Luckily, it was an empty chamber. During his time at Maplewood,
Sorbello was also charged with severely beating a prisoner arrested
for disturbing the peace for which Sorbello was suspended but
then reinstated after the grand jury failed to indict him. During a
civil suit involving a person who was detained at the jail, a fellow
officer testified that Sorbello had beaten the detainee and placed
the barrel of his gun in the detainee’s mouth instructing him to suck
on it. Sorbello was finally fired by Maplewood, but only after he
refused to take a lie detector test requested by the department in
response to the county prosecutor’s allegations that Sorbello lied
to the grand jury regarding a concealed weapons charge against
another suspect, possibly resulting in an unjust conviction.*
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The chief at Breckenridge Terrace hired Sorbello despite his
record at Maplewood. The chief freely admitted he was aware of
Sorbello’s record and the allegations against him. The Post-Dispatch
reported that 7 officers of the 18-member Breckenridge Terrace
police force were either fired or accused of serious infractions in
previous police jobs. The chief himself had been indicted on a
charge that he forced a woman to engage in a sex act after arresting
her, although he was later acquitted.

Why would an officer known to be unfit be hired by another
department? The Post-Dispatch article inadvertently supplied the
answer when it noted that there were budget constraints facing the
second department.® At the time he applied to work at the second
department, Sorbello had completed his state-mandated academy
training and was in possession of the state certificate indicating he
was in good standing. A chief of a financially strapped department
has the choice of hiring a certified but questionable officer or hir-
ing a brand new recruit, whose academy training may have to be
paid for out of the department’s budget. Thus, there is a financial
incentive to ignore the prior misconduct. Furthermore, someone
with Sorbello’s record is not going to get a job at a department that
has enough money to attract candidates with a good record, so the
cash-poor department is able to hire him at a discount. Finally, the
officer is immediately available for duty, while the new recruit has
to spend up to six months at the police academy. Of course, there’s
the risk that if the questionable officer commits serious misconduct
at the second department, that department can be sued for wrong-
ful hiring, but that risk is often accepted at the second department
because of the difficulty of prevailing in a civil suit in federal court
brought under 42 U.S.C. § 1983.”

The Sorbello case shows that the problem of unfit officers
cannot be addressed solely by local municipalities and police
departments. Every U.S. state should enact a law that takes away
the ability of unfit officers to continue in law enforcement, treat-
ing police professionals the way states’ licensing laws treat other
professionals. If anything, the need for such a system is even more
important for law enforcement, as officers have the power to make
arrests, perform searches, and use deadly force. Currently, six states
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do not have any revocation authority at all.
Of the 44 states that do have such author-
ity, 16 have limited revocation authority—
the officer has to be convicted of a crime
for his or her license to be revoked. Those
states don't require teachers, doctors, or
barbers to be convicted of a crime before
they lose their licenses for bad conduct—
those licenses can be removed after a hear-
ing by an administrative law judge, with
the right of the licensee to appeal that deci-
sion to a court.?

According to the Post-Dispatch, the
chief at the second department hired Sor-
bello, knowing what he had done at the
first department, and defended the deci-
sion with the comment, “"He was never
found guilty of anything. Our policy here
is that if the man comes to us qualified,
we take it from there and make our own
judgment.” Without revocation laws and
processes, officials from the city that termi-
nated the officer in the first place can wash
their hands of any responsibility for what
happens at the second department. In a
case from Webster Groves, Missouri, four
officers resigned or were fired after alle-
gations of improper sexual conduct with
teenage girls. When it was pointed out that
they might be hired by other departments,
the mayor responded, “Those communi-
ties make their own choices. They are no
longer with the Webster Groves Depart-
ment."? In fact, two of the officers were
hired by neighboring departments, but by
this time, Missouri had enacted a law that
permitted revocation even in the absence
of a criminal conviction and the state POST,
after hearings, removed the licenses of the
officers who had sex on duty at Webster
Groves so that they could no longer work
at the other departments.

Perhaps more common than the two
cases previously discussed is the situa-
tion where the new department does not
know about the misconduct at the prior
department. The chief at the first depart-
ment agreed not to give a bad reference if
the officer resigns. In one case, an officer in
Chattanooga, Tennessee, accused of brutal-
ity and drug use promised the police com-
missioner he would not apply to work in
states near Chattanooga, but would apply
for jobs two states away (in this case, Flor-
ida) if the commissioner agreed not to give
any unfavorable information. When called
by the West Palm Beach, Florida, depart-
ment that was considering hiring the offi-
cer, the commissioner didn't mention the
circumstances of the resignation, so the
officer was hired, joining another officer
who had recently left the Riviera Beach,
Florida, Police Department after he beat a
suspect and blinded him in one eye. Even
though Riviera Beach had settled a lawsuit
for $80,000, the department told West Palm
Beach it was unaware of any derogatory
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information. At West Palm Beach, the two
officers in question were suspects in the
killing of a hitchhiker, tried for first-degree
murder, and acquitted. The West Palm
Beach mayor later stated they would never
have been hired had the city been told
about their backgrounds.

The West Palm Beach case points out
the need for a U.S.-wide databank to track
problem officers who move from one state
to another, similar to the congressionally
mandated National Practitioner Databank
for health care practitioners. Approximately
30,000 law enforcement officers have had
their certificates or licenses revoked since
1960, when New Mexico was the first state
to legislatively enact revocation authority.
The International Association of Chiefs of
Police (IACP) supported a proposed Con-
gressional bill, the Law Enforcement and
Correctional Officers Employment Regis-
tration Act of 1996.2 The bill would have,
among other things, required all revoca-
tions to be entered on the databank, but it
never made it out of the U.S. House of Rep-
resentatives subcommittee. In the absence
of a U.S. government-regulated databank,
there is a databank known as the National
Decertification Index (NDI) administered
by the International Association of Direc-
tors of Law Enforcement Standards and
Training (IADLEST). Thirty-seven states
currently submit decertification data to the
NDI, and all POST executive directors, as
well as law enforcement agency personnel
given permission by the executive directors,
are entitled to query the NDI. As of mid-
August 2014, there were approximately
18,000 decertified officers listed in the NDI.

Decertification is merely one aspect
of treating policing as a profession, regu-
lated at the state level as are myriad other
occupations and professions.”* Of the 44
U.S. states that decertify police officers, all
have other components of a state-licensing
scheme, including mandated adherence
to specified selection standards. Selection
standards include minimum educational
requirements, psychological testing, and
background checks, most often done by
the hiring agency with state audits to
ensure the checks have been carried out.
States typically mandate a training curricu-
lum, approve training academies or do the
training themselves, and set the minimum
hours of mandated training required. Some
states not only require the recruit to suc-
cessfully graduate from the academy, but
also to take a state licensing exam, much
like a lawyer who has to graduate from
law school and then pass the bar exam.
Most states also have continuing education
requirements, with defined consequences
for failure to comply. Some of the states that
don't have revocation authority do set state
standards for training, both at the basic and
in-service level. Some states also, in effect,

have decertification, not by an administra-
tive agency but by courts: when the officer
is convicted of certain specified offenses,
the judge must enter an order forfeiting the
officer’s right ever to hold public office of
any type in the future.

For those states that have no revocation
authority or those with very weak revoca-
tion laws, there is reason to be optimis-
tic that legislative progress can be made.
Licensing and license revocation can attract
support from both the law enforcement
community and the civil rights and liber-
ties community—the former is interested
in professionalizing the police, the latter in
protecting citizens from officers whose pre-
vious conduct renders them unfit to serve.
However, leadership on resolving this issue
must come from police executives since
they are in the best position to make the
case that unless police professionals strive
to meet the highest ethical standards, they
cannot expect to receive the respect and
support of the communities they serve. %*

Roger L. Goldman, the Callis Fam-
ily Professor of Law Emeritus at Saint
Louis University School of Law, is an
expert on U.S. police licensing and
license revocation laws. For more than
25 years, he has been helping states
write and adopt laws that provide for
removing the license or certificate
of an officer who engages in serious
misconduct, such as sexual assault or
brutality.

Professor Goldman is also a leading
expert on the U.S. Supreme Court and
constitutional law. In addition to his
many articles on police licensing, he
is an author of three books on the U.S.
Supreme Court: The Role of the Supreme
Court in Protecting Civil Rights and Liber-
ties; Justice William ]. Brennan, Jr.: Free-
dom First; and Thurgood Marshall: Justice
for All.

Notes:

IThe six states without revocation authority
are California, Hawaii, Massachusetts,

New Jersey, New York, and Rhode Island;
Roger L. Goldman, “State Revocation of Law
Enforcement Officers’ Licenses and Federal
Criminal Prosecution: An Opportunity for
Cooperative Federalism,” Saint Louis University
Public Law Review 22 (2003): 121-150, http://
ssrn.com/author=25074 (accessed September
30,2014).

*William Freivogel, William F. Vogler, and
Paul Wagman, Series of articles from January
9,1977, to April 1, 1980, St. Louis Post-Dispatch.

3Ibid.

Ibid.

5Ibid.

Ibid.
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Project Lifesaver
Special Needs
Training Programs

Project Lifesaver Offers Law Enforcement and
Public Safety Agency's Certified and CEU Approved
Special Needs Training Programs

Project Lifesaver special needs training
programs provide first responders with SAR
tools and techniques, an understanding of the
symptoms and behaviors, and the skills to
assess and effectively manage the safe and
comfortable return of special needs populations
such as those with Alzheimer's, Autism, and
other cognitive conditions.

To learn more about Proj

programs in your community i !

at www.projectlifesaver.org or call:
877-580-LIFE (5433)

E

’In Board of County Commissioners of Bryan County v. Brown, 520 U.S.
397 (1997), the U.S. Supreme Court addressed the question of whether
alocal governmental entity is subject to § 1983 liability for a deputy’s
use of excessive force and related constitutional violations based
on the single decision of the sheriff to hire a deputy with a lengthy
criminal record without an adequate background check. In rejecting
the availability of entity liability for a single hiring decision, the court
emphasized that for a municipality to be held liable, a plaintiff must
identify the deliberate conduct of the municipality that made it the
“moving force” behind the constitutional violation. As for the U.S.
state law claims, this is state-specific based on state tort law and state
policies concerning municipal immunity.

!Roger L. Goldman, “A Model Decertification Law, “ Saint Louis
University Public Law Review 32, no. 1(2012): 150, fn 9, http://ssrn.com/
author=25074 (accessed October 2, 2014).

*William Freivogel, William F. Vogler, and Paul Wagman, Series of
articles from January 9, 1977, to April 1, 1980, St. Louis Post-Dispatch.

0Elizabeth Vega, “When Officers Quit Under Suspicion, State Wants
to Know Details,” St. Louis Post-Dispatch, January 14, 2001, C1.

See Roger L. Goldman and Steven Puro, “Revocation of Police
Officer Certification: A Viable Remedy for Police Misconduct?” Saint
Louis University Law Journal 45 (2001): 541, 561-562, http://ssrn.com/
author=25074 (accessed October 2, 2014).

?Law Enforcement and Correctional Officers Employment
Registration Act 1996, H.R. 3263, 104th Cong. (1996); Law Enforcement
and Correctional Officers Employment Registration Act of 1995, S. 484,
104th Cong. (1995).

3See Thomas J. Jurkanin, “Police Licensing and Revocation,” The
Police Chief 81, no. 2 (February 2014): 30-35.

Impaired
driver?

Could it be dementia?

Know the signs and symptoms.

Find out more at www.theiacp.org/alztrainingvideo

In Partnership with:

Alzheimer’s

This project was supported by a grant awarded by the Bureau of Justice Assistance, Office of Justice Programs, U.S. Department of Justice.
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A4\t allows us to predict where that
next crime is going to occur. It makes
us smarter. It puts us on the cutting
edge in what’s going on in this country
in crime fighting.”

D PREDPOL

-_—

ATLANTA PD CHIEF GEORGE TURNER
WSB-TV 2 ATLANTA, SEPTEMBER 2013

THE FIELD-TESTED INDUSTRY
STANDARD IN PREDICTIVE POLICING

PROVEN DRAMATIC RESULTS

Globally deployed in agencies
ranging in size from over 9,000 to
50 sworn officers, PredPol delivers
proven results. Developed by
police for police, and field-tested
for predictive accuracy by multiple
US law enforcement agencies,
PredPol enables dramatic
reductions in crime. In 2013-2014
alone, PredPol partner agencies
have reduced targeted types of
crime ranging as high as 50%.

EASY SETUP & USE

PredPol enables agencies to

be successfully engaged in
predictive policing within 30
days, using a Department’s own
technology, without the expense
of consultants. Predictions are
updated daily on a shift-by-
shift basis and do not require
any infrastructure changes.
Easily integrated into existing
police practice, PredPol delivers
actionable predictions for each
shift, with one tap or click.

831.331.4550 | info@predpol.com | www.predpol.com

PLACE-BASED PREDICTIONS

Our patent pending algorithm
provides highly accurate
predictions, without any need
for demographic data. Using only
past crime data - type, place,

and time - the software predicts
where and when a crime is most
likely to occur, not who is likely to
commit it. PredPol’s technology
supports community policing
efforts by increasing visibility of
officers in the right place at the
right time.

D PREDPOL



Product Feature:

Predictive Policing Helps Law

Enforcement “See Around the Corners”

By Scott Harris, Freelance Writer

Note: Police Chief magazine, from
time-to-time, offers feature-length articles
on products and services that are useful
to law enforcement administrators. This
article features predictive policing.

f all the ways technology is shaping

law enforcement and public safety,
perhaps the most cinematic is the ability to
stop crime before it ever occurs. A range of
applications, software programs, and ser-
vices designed to see around the corners
of the everyday crime pattern can help law
enforcement plan more deliberately and
channel resources accordingly. Although
some examples may sound like science fic-
tion, predictive policing regularly delivers
real-world results.

“Predictive policing” can mean sev-
eral things. In some cases, it centers on a
mathematical equation designed to iden-
tify criminal patterns and trends in a given
area. However, it can also be simply a way
of making better use of data that already
exist, sharing that information among
public safety professionals, transmit-
ting key items to officers in the field (and
their mobile devices), deploying internal
resources more efficiently, and leverag-
ing the Internet and social media to play a
greater role in solving crimes and under-
standing what’s coming.

Much of the time, the data needed for
predictive policing already exist. In the
case of a computer-aided dispatch (CAD)
system, for example, meaningful data are
gathered effectively, but can be difficult
to access and organize into a pattern. Sys-
tems like CADs were designed to perform
a task, not collate the information gathered
as a result of that performance. Moreover,
these systems are very often incompatible
with systems from other departments or
manufacturers.
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Overcoming those challenges of tra-
ditional data collection systems is the key
work that many predictive policing services
undertake—breaking down those techno-
logical silos and mining difficult-to-tap but
highly valuable veins of information.

“It can be hard to get answers from data,”
said Nick Coult, vice president of product
management for Lumen, a law enforce-
ment search and analysis system developed
by Colorado technology firm Numerica. ‘A
lot of the time, it’s all stored in five different
places in five different ways.”

One of the leaders in the field of pre-
dictive policing is PredPol, based in Santa
Cruz, California. The computer predicting
model, based on a proprietary algorithm,
shows officers where crime is statistically
most likely to happen next. It's almost like
weather forecasting for crime.

The model each day identifies geographic
areas (as small as 500 feet by 500 feet) most
likely to experience a pre-customized inci-
dent or group of incidents. The software
then creates red boxes around those areas
on a digital map, which can be distributed
to officers and others for action and decision
making. Though PredPol and services like it
cannot be used as the sole basis for reason-
able suspicion, it can help agencies deter-
mine where and when to put boots on the
ground.

It appears to work, too. Within six
months of using PredPol in its foothill area
in 2011, Los Angeles, California, public
safety leaders reported a 12 percent reduc-
tion in property crimes compared with
the previous year, according to PredPol
statistics.?

Lumen, also considered a leader in the
field, works differently, attempting to con-
nect the disparate ends of law enforce-
ment data collection into one easy-to-use
portal. The application (app) is capable of
searching millions of records from a wide
variety of databases, including CADs,

record management systems (RMSs), and
basically “anything that sits on a computer
server,’” Coult said.®> Type in a name or
phone number, and results from a range
of sources return in seconds. Users can
share their findings, and the tool can visu-
ally map search results to make it easier to
spot trends, which, in turn, enables more
accurate prediction capabilities. Access
to new data sources helps agencies cast
a wider net—and work more closely with
each other—when attempting to explore
and address problematic areas.

“It removes barriers between analysts
and investigators, and between ideas and
the data,” Coult said. “It’s a huge acceler-
ant... A customer knew they had a prob-
lem with a particular bar. Once they knew
that, they could quickly ascertain the dif-
ferent incidents like DUIs, fights, and, in
short order, they got a comprehensive list.
As a result, they were able to take action
and do things differently. And the incidents
dropped off rapidly.

Another mobile app helps public safety
professionals see neighborhoods in a new
dimension as they walk the beat. Users of

Predictive policing

can certainly help law
enforcement save money,

in addition to mitigating
crime. After all, having a
better understanding of
future trends allows for more
efficient use of resources.
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PublicEye, created by New Hampshire—
based app development company Zco, can
use the GPS feature on their iPads, smart-
phones, toughbooks, and other devices to
see 9-1-1 calls, building pre-plans, and even
geographically tagged tweets for a given
area. For public safety companies, much
of the information available on PublicEye
eliminates the need for bulky paper files on
buildings and similar records.

“Businesses already use phones and tab-
lets, and it means big cost-effectiveness,”
said Eric Sun, a PublicEye product special-
ist with Zco. “Our users are saving money.
Alot of the time, instead of using an MPD,
theyre using a phone or tablet—and they
have better access to information. Officers
outside the cruiser can access, and it’s geo-
graphically presented to them rather than
sent as a text.”

All of the information collated allows law
enforcement to better anticipate potential
issues. The app also has a streaming video
surveillance capability, which the Brookline,
Massachusetts, Police Department used as
part of its heightened vigilance efforts dur-
ing the 2014 Boston Marathon.

Predictive policing means not just cap-
turing data more easily, but converting it
into action. At IBM, the New York—based
technology and consulting firm, SPSS Pre-
dictive Analytics crime prediction and pre-
vention software helps agencies gather data
from sources like CAD and RMS, as well as
“unstructured” data from the web, such as
weather forecasts and upcoming sporting
events. This combination offers law enforce-
ment a full picture of what lies ahead.

“It can take all of this information and
make sense of it said Randy Messina,
IBM’s government solutions manager for
the predictive analytics software. “The text
analytics and the structured data ... help
not just capture information but act on it.”®

SPSS then goes a step further with tools
that help agencies decide how and where to
allocate resources and devise new enforce-
ment strategies based on identified trends.

All the tools, Messina said, can be tai-
lored to a client’s specifications. Collaborat-
ing with community partners on the front
end can help alleviate some of the primary
concerns over tools like predictive policing,
namely privacy and legality. “You can build
your own model, and you can do it with
transparency,” Messina said. “You can build
your model not just with the input of offi-
cers, but from advocacy groups, judges, and
prosecutors. You decide on different factors
together. That buy-in ahead of time can be
very valuable.”

Several jurisdictions have realized big
gains from their use of SPSS Predictive Ana-
lytics. The city of Memphis, Tennessee, saw
a 28 percent reduction in serious crime and
achieved an 863 percent return on their
investment. Lancaster, Pennsylvania, reduced
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its crime by 42 percent over four years while
saving an estimated $134 million.?

Predictive policing can certainly help
law enforcement save money, in addition
to mitigating crime. After all, having a better
understanding of future trends allows for
more efficient use of resources. This kind of
analysis works in identifying internal trends
as well as external ones.

Corona Solutions, a Colorado software
company that caters entirely to the law
enforcement community, offers Ops Force,
a platform that helps agencies make deci-
sions on hiring and shifts. Specifically,
Ops Force works as a CAD search engine
with a specific focus on staffing needs
and trends, then helps agencies act on the
information and create new rosters and
schedules as needed.

“It tells them how many people they
need and predicts staffing needs,” said
Kimberly Roark, Corona’s vice president
of operations. “If they feel they need more
or fewer officers, this makes that decision-
making process more than a gut feeling. It
is based on real activity levels.”

Ops Force also can help make the case
to the public—and to those controlling the
proverbial purse strings. “If the community
wants, for example, athree-minute response
time, you can tell them exactly what you
need to meet that in terms of resources
for staffing,” Roark said. “It can show exact
response times. [For] agencies sitting down
to think about how to deploy their people,
this shows them how they can meet the
demand for services more efficiently."?

Other predictive technologies are also
more specifically tailored. A service known
as CROMS, created by Accident Support
Services International (ASSI) in Canada,
helps agencies better predict traffic pat-
terns and collisions. “Our analytics portal
allows for enhanced and real-time, ad hoc
data analysis and search capabilities for
authorized users, allowing for intelligence
led policing to plan proactive road safety
strategies for safer communities,” said
ASSI President Steve Sanderson. “CROMS
Analytics will query any field captured on
the police report. Statistics are available
in seconds. These records are a powerful
means of tracking trouble locations in a
community."!

As is apparent, the options for predic-
tive policing technology vary widely, and
agencies have to consider their needs and
budgets when determining what products
are the best choice. The right tools can
help agencies manage budgets, effectively
deploy resources, and even predict (and
thus, prevent) some crimes. %

Notes:

Nick Coult (vice president of product
management, Lumen), telephone interview,
August 20, 2014.

Donnie Fowler (director of business
development, PredPol), email interview,
August 18, 2014.

*Nick Coult, telephone interview, August
20, 2014.

“Ibid.

SEric Sun (PublicEye product specialist,
Zco), telephone interview, August 19, 2014.

‘Randy Messina ( government solutions
manager, IBM), telephone interview, August
25,2014.

7Ibid.

8Ibid.; Cindy Fay (public sector sales
manager, IBM), telephone interview, August
25, 2014; Judy McCall (marketing manager,
IBM), telephone interview, August 25, 2014.

Kimberly Roark (vice president of
operations, Corona Solutions), phone
interview, August 20, 2014.

1°Tbid.

Steve Sanderson (president, ASSI), email
interview, August 25, 2014.

Product
Feature:

Source List
for Predictive
Policing

For contact information, view
this article in the November
2014 issue online at www
.policechiefmagazine.org.

3M Public Safety

Accident Support Services International Ltd.
Computer Information Systems Inc.
Corona Solutions

Esri

Hunchlab

IBM

IncidentView (by Alsea Geospatial)
Lumen (by Numerica)

Motorala Solutions

PredPol

Zco Corp.
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2015 ENROLLMENT
IS OPEN NOW!

IACP presents:

SINCE 1893

Women’s Leadership Institute

Sarasota, FL Emeryville (Bay Area), CA
January 18 - 23, 2015 March 1 - 6,2015

Dallas, TX
Mid April, 2015 (TBD)

The IACP Center for Police Leadership and Training (CPLT) proudly introduces a new leadership certification program,
the Women's Leadership Institute (WLI). The WLI program is a five day, 40-hour course, focused on the unique challenges
facing women leaders in law enforcement. To develop current and future leaders, the curriculum focuses on enhancing
the business, leadership, and personal effectiveness skills of female leaders. This interactive program uses senior women
instructors and mentors from U. S. and Canadian law enforcement agencies and operates in an intensive experiential
learning environment. It is open to female and male, sworn and non-sworn personnel serving in supervisory positions and
senior patrol officers aspiring to become supervisors.

Classes begin on Sunday evening and conclude early
Institute Curriculum Focus Includes: afternoon Friday. General tuition is $875. Additional costs
will include select meals incorporated into the Institute.

Individual Differences

Motivating Success Training site and lodging for each location are negotiated
Leading Teams, Organizations & Change Ezclﬁgtl; Lodging is negotiated based on per diem rates for
Crucial Conversations & Counseling

Strategic Planning for Your Career Registration for this Institute cannot be accomplished

online. To register and for more information, please
contact Laura Renenger at 703-836-6767 x274 or
Understanding Stakeholders renenger@theiacp.org.

Leadership & Wellness

Fair, Impartial & Ethical Policing

Financial Management

YYYVYVYVYVYVYYVYY

Networking & Mentorship

For information, visit www.theiacp.org/training,.




Florida

Miami Beach Police Department
Leadership in Police Organizations™ (LPO)
Week 1: March 30 — April 5, 2015

Week 2: April 28 — May 1, 2015

Week 3: June 1 - 5, 2015

Daytona Beach Police Department
Advanced Supervision
May 27 - 29, 2015

Georgia

Athens-Clarke County Police Department
Leadership in Police Organizations™ (LPO)
Week 1: February 2 - 6, 2015

Week 2: March 9 - 13,2015

Week 3: April 13 - 17,2015

Missouri

Missouri State Highway Patrol
Leadership in Police Organizations™ (LPO)
Week 1: March 9 - 13,2015

Week 2: March 6 — 10, 2015

Week 3: April 27 — May 1, 2015

New York

Westchester County Department of Public Safety
Leadership in Police Organizations™ (LPO)

Week 1: March 16 — 20, 2015

Week 2: April 6 — 10, 2015

Week 3: May 11 - 15, 2015

Pennsylvania

Lehigh University Police Department
First-Line Supervision

January 6 - 8, 2015

South Dakota

South Dakota Highway Patrol
Leadership in Police Organizations*™ (LPO)
Week 1: March 2 — 6,2015

Week 2: March 30 — April 3, 2015

Week 3: April 27 — May 1, 2015

Washington

Spokane Police Department

Leadership in Police Organizations*™ (LPO)
Week 1: January 12 — 16,2015

Week 2: February 9 — 14, 2015

Week 3: March 16 — 20,2015

Wisconsin

Wisconsin Department of Justice and
Racine Police Department

Leadership in Police Organizations™ (LPO)
Week 1: February 2 - 6, 2015

Week 2: March 9 - 13, 2015

Week 3: April 20 - 24, 2015

Wisconsin Department of Justice and Rice Lake
Police Department

Leadership in Police Organizations®™ (LPO)

Week 1: March 2 — 6, 2015

Week 2: March 23 — 27,2015

Week 3: May 4 - 8, 2015

For more information or to register online for these classes, visit www.theiacp.org/training.
If you have any questions, please contact policeleadership@theiacp.org or (800) THE-IACEP, ext. 316.




Effective Law Enforcement Response

to People with Disabilities

h

Training team on protocols for law enforcement and prosecutors responding to people with disabilities. Front Row (left to right): J. Hadley Ravencroft, MS; Mary Suggs,
self-advocate. Back Row (left to right): Lieutenant Portman, Princeton Police Department; Teresa Tudor, Public Service Administrator, IL Department of Human Services;
Diane Michalak, Assistant State’s Attorney, DuPage County; Shirley Paceley, Director, Blue Tower Training; Rich Schardan, Chief (ret.), Maryuville Police Department; and
Linda Bookwalter, Executive Director, Stopping Woman Abuse Now.

By B arry Portman, Lieuten ant, Princeton, |||in0i3, h.e l.ikelil?ood that l.ayv gnforcement pfersonnel wi.ll encounter a
. . . victim with a disability is extremely high. According to the U.S.
Police Depa rtment; Shlrley Paceley, Directo I, Bureau of Justice Statistics (BJS), people with disabilities experience
ininae i violent crimes two times more often than people without disabilities.!

BIue_Tower T_ra_lnlng, and_ Te_resa Tudor, Public The rate of violence for males with disabilities was 42 per 1,000 in
Service Administrato I, lllinois Depa rtment of 2011, compared to 22 per 1,000 for males without disabilities, while
. the rate of violence for females with disabilities was 53 per 1,000 in

Human Services 2011, compared to 17 per 1,000 for females without disabilities.? In

addition to responding to reports of violent crimes, law enforcement
may encounter people with disabilities in neighborhoods and as com-
munity members who need assistance; as witnesses to a crime; or as
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suspects or perpetrators of a crime. Although
this article focuses on the effective interac-
tions between law enforcement and people
with disabilities, many of the strategies are
equally applicable to law enforcement and
victims of all interpersonal crimes.

Attitudinal Barriers

The first barrier in accessing justice for
people with disabilities is attitudinal. Many
individuals hold beliefs about people with
disabilities that make an effective criminal
justice response difficult. Attitudinal bar-
riers can exist within family members and
disability professionals, as well as in the
general public. For example, some people
hold the mistaken belief that no one would
ever sexually assault someone with a dis-
ability. This pervasive myth makes it diffi-
cult for law enforcement and other criminal
justice partners to investigate and pros-
ecute these cases. Perpetrators of sexual
assault take advantage of this societal belief
and target people with disabilities, knowing
that their chances of getting away with this
crime are good due to the perceived lack of
victim credibility.

Situations may occur where law enforce-
ment encounters attitudinal barriers from
the family of the victim or staff members
working with the victim. These individu-
als may tell a police officer that their son or
daughter with a disability is nonverbal and,
therefore, will not be able to speak about
the incident that occurred. While it may be
possible that the person does not speak,
all people communicate in some way. It is
important to meet with the victim and take
time and steps to determine how they com-
municate. Family members may also be pro-
tective of loved ones and make decisions
for them when the individual is capable and
legally entitled to make his or her own deci-
sions. Officers” inexperience, discomfort, or
lack of confidence in working with people
with disabilities may inadvertently lead to
deference to the family member despite the
victim’s capability.

Another common misperception is that
people with disabilities are not credible,
which is a dangerous assumption. If law
enforcement is responding to a report of a
crime against a person with an intellectual
disability and decide after meeting the per-
son that the victim is not a credible witness,
the officer may choose to limit the inves-
tigation and may not contact the needed
support, therefore, causing possible further
harm. The truth is that many people with
disabilities are credible witnesses. Even in
situations when a person may not be able
to testify in court, there can be an evidence-
based investigation. Reports of crimes
against people with disabilities need to be
fully investigated; crimes against persons
with disabilities should be investigated in
the same way as any other crime against a
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person. The supportive attitude and mes-
sages from law enforcement leaders regard-
ing victims with disabilities is crucial in
setting a tone throughout the department
and securing justice for these victims.

Action ltems

® Assess possible attitudinal barriers that
might be present in the department.

e Arrange extra time to interview and
build a relationship with a victim with a
disability.

¢ Identify local opportunities for
identified employees to interact with
people with various kinds of disabilities,
including those with developmental
disabilities, mental illnesses, and
physical disabilities (including persons
who are deaf or blind).

Perpetrators of Violence Against People
with Disabilities

Crimes against people with disabilities
are most often committed by people they
know and trust.> Offenders may be family
members, caregivers, disability profession-
als, transportation providers, employers,
or neighbors. It is helpful to understand
some of the common behaviors and tac-
tics offenders use against people with dis-
abilities. Some offenders specifically target
people with disabilities due to the per-
ceived lack of credibility and other societal
stereotypes and myths that can be used to
their advantage. Offenders may withhold
access to the phone, medications, or mobil-
ity devices; use victims’ disabilities against
them (e.g., “No one else would want to
lift you in and out of bed” or “No one will
believe you because you are mentally ill");
speak for the person; treat the victim like a
child; depend on the victim’s income; take
advantage of the victim’s lack of sexual
knowledge or education; appear charming
and stress how much they do for the victim;
and keep law enforcement from speaking
directly with the victim. These techniques
are used by offenders to isolate individuals
and gain power and control over a person
with a disability. A thorough, comprehen-
sive investigation will reveal these tactics
and techniques. This information can be
used to establish the offender’s course of
conduct and behavior (pre-assault, violent
incident(s), and post-assault) and be docu-
mented in a report.

It is important that law enforcement
understand that some individuals with
disabilities have been trained to be acqui-
escent and compliant. Because of possible
past abuse and encounters with people
who hold societal misperceptions, indi-
viduals with disabilities may have a long
history of “getting in trouble” if they do not
do what a person in authority tells them to
do. For people with intellectual and devel-
opmental disabilities, this compliance can

extend throughout their lives. A culture of
compliance can promote a culture of crime
and result in multiple incidences of victim-
ization with multiple perpetrators. Victims
with disabilities may not report the violence
or may not perceive the experience as crim-
inal, as they have been taught that staff or
others in authority can say or do what they
want. Individuals with disabilities often
experience relationships as someone hav-
ing power over them.

It is important for law enforcement to
recognize when someone appears to be
overly concerned about saying or doing the
“right” thing. If the victim looks at a support
person before answering questions posed
by law enforcement during an interaction
or interview, this may be an indicator of
compliance and dependence. Law enforce-
ment may consider interviewing the adult
victim without anyone present or have the
victim decide if and who they want pres-
ent for support. Other strategies that can
be helpful include talking directly to the
person and assuring the person they are
taken seriously; telling them they have a
right to be safe; taking time to establish rap-
port; providing choices to the victim, such
as when and where to have the interview;
assuring the person they are not in trouble;
asking what can be done to make them
comfortable; and letting them tell their
story in their own words and at their own
pace. It is helpful to let the individual know
that it is normal for victims to have difficulty
remembering all the details, and they can
meet with you again if more information is
recalled. Victims with disabilities, like other
victims, may experience clearer memories
of the incident after completing a couple of
sleep cycles. Scheduling a follow-up inter-
view may yield more valuable results.

Action Items

e Ensure that officer reports include
documentation of abuse that address
control tactics beyond physical violence
and capture pre- and post-assault
behavior.

* Conduct officer training on responding
to violence against people with
disabilities.

Communicating with Victims
with Disabilities

Communication is central to the work
of law enforcement. Before conducting an
interview with a person with a disability, it is
important to consider two major aspects of
language: (1) what the person understands,
and (2) how the person expresses him- or
herself. To increase the likelihood of being
understood, facilitate effective dialogue, and
create a supportive atmosphere for victims,
law enforcement should use simple words;
avoid jargon, sarcasm, words with mul-
tiple meanings, clichés, and long sentences;
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TheTop TenThings People with Disabilities Want Law Enforcement to Know

The concepts below are taken from the authors’ personal and professional experiences with people with disabilities.

1. Individuals with disabilities rely on law enforcement. People with disabilities
experience violence more often than people without disabilities. These crimes
are rarely reported by families, educators, disability agencies, or even by the
people who are being hurt. These individuals are learning about their rights, and
they may reach out to law enforcement. They need law enforcement's help.

2. They want you to know the truth. There are many myths about people with
disabilities. Some people think that because people with disabilities are
different, they are not equal. This allows perpetrators to take advantage of
them and get away with it. Some people think people with disabilities have less
value, do not feel pain, and cannot learn. Those are lies. These individuals have
feelings like everyone else. They are the keepers of their truths. They are more
like those without disabilities than they are different.

3. People with disabilities are not their labels. Officers needn’t worry about
learning everything there is to learn about people with disabilities before they
work with these individuals; a label does not tell people who they are. Each
person, including those who share the same label, is different; just like every
person with diabetes or another medical concern is different. While a label
might help officers understand something about each individual with disabilities,
each individual is a person first. Don't be afraid to ask them questions about
themselves. Only the individuals are the experts on themselves.

4. Everyone communicates. Individuals with disabilities may not communicate the
same way that others do, which may lead law enforcement to believe that they
can'tunderstand questions, conversation, or the situation. Some individuals
communicate with devices, some use pictures, and some can communicate
with gestures and pointing. Take the time to get to know how each individual
communicates. Give individuals time so they can help to the best of their abilities.

5. Ask the individual to repeat what was said. Individuals who are difficult to
understand are aware of it. They would rather law enforcement ask them to
repeat something than pretend the information was understood. The label
“nonverbal” means only that an individual cannot use their voice; they can
still communicate. Do not be tricked by these labels; this will embolden the
perpetrator.

make eye contact (as allowed by the person); speak in a normal
tone of voice; be at eye level with the person; avoid rapid firing of
questions; and allow time for the person to process questions and
respond. Before conducting an interview, it is imperative that law
enforcement determine if any accommodations are needed, such
as an American Sign Language interpreter, communication book or
pictures, communication device, computer, or other available com-
munication tools.

If, at any point during the interview, there is a miscommunica-
tion or the investigating officer is unable to understand what the
victim is referring to or said, it is OK to ask the victim to repeat the
word or information. A useful strategy is for the investigator to
repeat back the words or information that are understood, even if it
is only one or two words. Law enforcement needs to work closely
and patiently with the victim to ensure that all details are captured
correctly. When needed, law enforcement should ask the victim to
write or spell a word, or draw the information, words, or the situ-
ation being described. It is important to let the victim know that
the investigation will proceed at his or her pace in order to accu-
rately record the information presented; this is essential for a suc-
cessful prosecution. In some situations, it may be necessary for law
enforcement to ask the victim if there is someone who can help
facilitate communication and dialogue; this should be a person
trusted and selected by the victim when possible.

Action Items
e Arrange for regularly used, standard documents to be put into
alternate formats, including plain language, large print, braille,
electronic, and pictures.
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6. Some people with disabilities need accommodations to participate. Some
individuals need additional support to be able to participate in the criminal
justice process. For example, some people need an American Sign Language
interpreter, some need braille documents, some may need pictures to show
what happened, and others may need words to be spoken in plain language.
Ask what is needed so they can participate.

1. Many individuals with disabilities are credible witnesses. \When a quick
judgment is made and individuals with disabilities are not included in court
cases, the offender wins. People with all kinds of disabilities have testified in
court, many with accommodations. In other situations, a case can be based on
corroborating evidence. Law enforcement needs to move the case forward as
they would with any other victim.

8. Offenders target people with disabilities. It is hard for the public to understand
why someone would hurt a person with a disability, but it happens all the time.
In the disability service system, perpetrators can hurt and take advantage of
individuals with disabilities, and it is not always considered a crime. If itis a
crime against a person without a disability, it is a crime against a person with
a disability. Offenders target these individuals with the hope that the victim will
not be believed and that the case will never go to court, and when that hope is
fulfilled, they keep preying on people with disabilities.

9. Law enforcement can help stop crimes against people with disabilities. Each
time an offender learns that the police take these cases seriously, it slows
them down. Some offenders will be stopped and sent to prison. People with
disabilities need law enforcement to make that happen. Partnerships should
be established with the local/state Child and Adult Protective Services. Law
enforcement should reach out to and collaborate with people with disabilities
and be committed to helping these individuals get justice.

10.Believe. Believe people with disabilities when they report what happened.
Take the time to partner with these individuals, include them in department
policy, program, and training development, and ensure all members receive
accurate information.

e Establish working agreements with the local center for
independent living.

Relationships

Strong relationships are at the center of an effective response to
violence against individuals with disabilities. There are many orga-
nizations available to assist law enforcement enhance the effec-
tiveness of department response to individuals with disabilities.
Each U.S. state has a center for independent living that can assist
in assessing the accessibility of law enforcement agencies and con-
nect members with available local resources. Disability service
providers, such as community mental health centers, vocational
rehabilitation programs, and housing and employment services for
people with developmental disabilities can provide training. Advo-
cacy groups and programs can provide an opportunity to build
relationships with people with disabilities. Victims of violence are
best served when the whole community comes together to support
healing and promote access to justice.

Action ltems
e Establish or renew linkages with local disability service
agencies and develop plans for cross-training, resource sharing,
and referral procedures development.
e Schedule a time to meet with the local Adult Protective
Services Investigative Unit.

Establishing Policies
Law enforcement leaders can enhance the response of depart-

ment members by developing policies and protocols that clearly
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emphasize the expectations for addressing
violence against people with disabilities
and effective interactions. As a part of a U.S.
Department of Justice (DOYJ), Office of Vio-
lence Against Women (OVW) grant, the Illi-
nois Family Violence Coordinating Council,
along with several other state allies, under-
took an integrated protocol initiative to
develop a series of model protocols for law
enforcement and prosecutors that high-
lighted effective responses to domestic
violence, elder abuse, and violence against
people with disabilities. All three authors
of this article were involved in the protocol
development and the training of trainers
across the state of Illinois. The Protocol for
Law Enforcement: Responding to Victims with
Disabilities Who Experience Sexual Assault and
Domestic Violence includes a policy state-
ment and information that provides guid-
ance and sets the tone for working with
these specific victims.

The protocol reads as follows:

It is a mandated policy for law enforcement

entities to treat violent crimes against people

with disabilities as a high priority and to
respond both professionally and compas-
sionately to victims with disabilities. In
addition, it is mandated for law enforcement
entities to ensure that:

A. Reports of domestic violence and sexual
assault of people with disabilities be

fully investigated regardless of the type of
disability the victim has and regardless of
the relationship between the victim and
the suspect(s).

B. Reports of domestic violence and sexual
assault of people with disabilities be fully
investigated whether or not the officer
thinks the victim can or will testify.

C. Officers treat all persons with disabilities
with dignity and respect—including
the person’s right to self-determination.
Self-determination is a person’s right to
make his or her own decisions, including
the right to privacy and to refuse well-
intended interventions.

D. Immediate, effective assistance and
protection to victims with disabilities be
provided and appropriate action against
offenders is taken. Further, the implemen-
tation of these solutions should not result
in increased risk to the victim and should
not exacerbate the situation.

E. Officers shall seek to determine needed
accommodations/resources for victims
with disabilities to ensure the victim has
equal access to the investigative process.

F. Officers, in an effort to improve their
response to victims with disabilities, par-
ticipate in coordinated efforts with other
appropriate agencies, including criminal

justice, prosecutors, victim services, dis-
ability service organizations, and abuse/
neglect investigative entities.

G. Document the type and extent of the vic-
timss disability to help in determining the
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appropriate charge level as well as possible
accommodations/supports necessary for
equal access to the criminal justice system.

H. Officers shall expeditiously provide

reports to partner agencies when an
incident is confirmed as abuse, neglect,
or financial exploitation (including
non-criminal acts) to the appropriate
state reporting entity for people with
disabilities.*

The policy and subsequent protocol
information include sections on interagency
cooperation, training and documentation,
and responsibilities of communications per-
sonnel, first responders, and follow-up inves-
tigators. It is recommended that departments
establish written policies and procedures that
encourage a uniform and comprehensive
approach for effective responses to people
with disabilities who experience violent
crimes.

Action Items

¢ Develop policies regarding responding
to violence against people with
disabilities and integrate them into
existing policies.

¢ Conduct a disability responsiveness
review to assess a department’s current
level of response. Review should
include policies and procedures,
physical, communication and
attitudinal accessibility, staff awareness
and comfort level, and linkage with
community providers.

After the Arrest

It is essential to identify and determine
the role of the suspect in the victim’s life.
Oftentimes, the perpetrator may be a family
member, caregiver, disability professional,
transportation provider, employer, or neigh-
bor. If the victim’s caregiver is arrested, it is
critical for law enforcement to collaborate
and communicate with local service provid-
ers to ensure the daily needs of the victim
are met. Working with the victim’s disability
service provider (if applicable), a center for
independent living, or a similar agency can
be helpful in securing needed assistance for
the victim.

Securing safety, accessing justice, and
beginning the process of healing can be
overwhelming for a victim with disabilities.
Law enforcement leaders can implement
protocols to establish appropriate responses
to these individuals. A significant positive
impact can be made on a victim’s life from
the moment the dispatcher takes the call
and the first responder arrives, through the
follow-up interviews, if the proper, compre-
hensive policies are in place. Keeping the
victim with a disability informed each step
of the way, promotes a sense of safety and
control, which are essential to healing. In
the words of victims, “Thank you for your
time and skills and efforts to find evidence

and get the offenders locked up. We are
counting on you.” 3

Notes:

'Erika Harrell, Crime Against Persons with
Disabilities, 2009-2011 - Statistical Tables,

U.S. Department of Justice, Bureau of Justice
Statistics, December 2012, NCJ 240299, 4,
tables 3 and 4, www.bjs.gov/content/pub/pdf/
capd0911st.pdf (accessed October 7, 2014).

2Ibid., 5.

*Dick Sobsey, Violence and Abuse in the
Lives of People with Disabilities: The End of Silent
Acceptance? (Baltimore, MD: Paul H. Brookes
Publishing Co., 1994).

*Model Protocol for Law Enforcement
and Prosecution: Responding to Victims with
Disabilities Who Experience Sexual Assault and
Domestic Violence (Springﬁeld, IL: Illinois
Family Violence Coordinating Council, 2011),
16, http://www.ilfvec.org/mapdp (accessed
October 7, 2014).

’Mary Suggs (self-advocate and trainer),
interview, 2014.

RESOURCES

These resources can enhance the
knowledge and skills of officers in
responding effectively to victims with
disabilities.

» Model Protocol for Law Enforcement:
Responding to Victims with
Disabilities Who Experience Sexual
Assault and Domestic Violence:
www.ILFVCC.org

» End Violence Against Women
International Online Training
Institute’s “Successfully Investigating
Sexual Assault Against Victims with
Disabilities”: www.evawintl.org

» Victims with Disabilities: The Forensic
Interview, Office for Victims of Crime
(OVC), revised 2011: http://www
.ovc.gov/publications/infores/pdftxt/
VictimsGuideBook.pdf

» Victims with Disabilities:
Collaborative, Multidisciplinary First
Response, 2009: www.ovc.gov/
publications/infores/pdftxt/\VVwD
_FirstResponse.pdf

» Law Enforcement Awareness
Network: www.leanonus.org

» Americans with Disabilities Act:
www.ada.gov

» “Picture Guide to the Exam after
Sexual Assault”: www.icasa.org
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SERVING VULNERABLE
POPULATIONS

AT

Recapturing Lives:
Homeless Outreach in
Broward County, Florida

oday, there are almost 3,000 people in

Broward County, Florida, who do not
have a place to call home.

Sheriff Scott Israel and the Broward
Sheriff's Office (BSO) are taking steps to
address the county-wide concern of peo-
ple experiencing homelessness through a
newly launched Homeless Outreach Ini-
tiative. This initiative includes a mission
to guide BSO deputies who come in con-
tact with people who do not have a place
to live. It provides deputies with homeless
awareness training and the knowledge
needed to navigate through the complexi-
ties of the local social services system. This
initiative encourages collaborations and
partnerships between law enforcement,
social service agencies, and advocates for
the homeless that are designed to link those
experiencing homelessness with appropri-
ate social services while treating them with
dignity and respect.
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It is the mission of the BSO to focus
on arresting the problem, not the person.
Through specialized guidance, treatment,
education, and care, Broward County’s
homeless individuals can get back on their
feet to become stronger, more productive
members of the community. In addition
to increasing the quality of life for an indi-
vidual experiencing homelessness, helping
someone get off the streets permanently is
financially beneficial to a law enforcement
agency and community. It costs more than
$116 per day to keep an individual in jail—
nearly $42,000 per year.

Beyond the financial aspect, BSO recog-
nizes that incarceration only compounds
an individual’s problems and should be
the last resort. Jail enables the cycle. This
cycle includes arrest, incarceration, release,
rearrest, and reincarceration. It does noth-
ing to address the problems of those facing
homelessness. Incarceration gets someone

By Robert R. Pusins, Executive
Director, Department of
Community Services, Broward
Sheriff's Office, Broward
County, Florida

off the streets, but only temporarily. The goal
should be to get individuals without a home
off the street and into a permanent home—
and diagnosed and treated, as needed. The
best way to achieve this is to recognize that
different people have different needs. Both
law enforcement officers and citizens must
make the effort to understand these needs
in order to help those who are homeless.

“Our mantra is simple,” Sheriff Israel
said. “People experiencing homelessness
are not problem people; they are people
with problems. We understand that each
individual has specific issues that have cre-
ated this situation.”

Homeless Outreach Team

In order to approach the issue of home-
lessness without considering jail as an
option, BSO created the Homeless Out-
reach Team (H.O.T.). Since its inception,
H.O.T. began to integrate itself into the fab-
ric of the social services community.

The Homeless Outreach Team Specialist
course began in 2013. The training provides
deputies with the knowledge to navigate
the social services system. Currently, Bro-
ward County has nearly 50 certified spe-
cialists and plans to add an additional 30
in 2015, which means that there are now
trained H.O.T. deputies assigned to each
district served by BSO. Additionally, H.O.T.

http://www.policechiefmagazine.org




training is now available to other law enforcement agencies. It is of
particular importance that the deputies chosen for H.O.T. training
are Crisis Intervention Team (CIT) deputies.

CIT training equips deputies with the tools they need to recog-
nize the signs of mental illness and communicate with those strug-
gling with mental illness. The CIT course, which follows the proven
Memphis Model, provides law enforcement with de-escalation
techniques and solutions to assess the underlying medical or emo-
tional issues responsible for the person’s state of mind.? These strat-
egies allow law enforcement to recognize the difference between
behavior that is criminal and behavior that is due to a mental ill-
ness. CIT training is particularly important to the homeless situation
because CIT deputies provide a solution that involves assisting, not
arresting, a person with mental health problems. Although often
the underlying cause of homelessness, mental illness is not a crime,
and incarceration shouldn't be the solution.

“The problems homeless people face can be corrected with
help, understanding, and guidance from our community,” Sheriff
Israel said. “It is important to recognize that anyone can become
homeless. It doesn’'t mean that an individual is a failure in life; it
just means that there are circumstances in their life that created the
homelessness.”

Partnership: Taskforce Fore Ending Homelessness

One of the service agencies BSO has partnered with is the Task-
Force Fore Ending Homelessness, Inc., a not-for-profit agency that
provides outreach and advocacy to the homeless population in Bro-
ward County. The TaskForce is helping the Broward Sheriff’s Office
by assessing the type of treatment an individual needs.

Out of the 21,280 contacts made with homeless individuals on
the street last year by BSO, the TaskForce Outreach Team was able
to provide services in 14,192 cases. In some cases, it takes numer-
ous incidents of contact for deputies to build a rapport with an indi-
vidual. The strategy is to get people into shelters and then address
the issues causing their homelessness. The demographics collected
on these individuals highlight the many different issues that cause
this unfortunate situation. Some of the individuals encountered
suffered from mental illness; others from drug or alcohol problems.
Twenty-nine percent of individuals encountered had no known dis-
ability, or if they did have a disability, it was not disclosed.

The TaskForce found that, of the individuals who are without
a home, 27 percent are in a chronic situation and 73 percent are
in a crisis situation. Individuals are considered to be experiencing
chronic homelessness when they have a disabling condition and
have been continuously without a home for a year or more or have
had at least four episodes of homelessness in the last three years.
An individual is considered to be in a crisis situation when they
have experienced homelessness for less than a year.*

When one of the homeless residents is rendered care, the type of
treatment they receive will be entered into a Homeless Management
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Information System (HMIS). This allows the team to know what treat-
ment he or she already received, what has worked, what has not, and
what is recommended. This system helps recognize problems, pro-
vide treatment, and offer a better chance of getting an individual off
the streets permanently.

Making a Difference

Sergeant Dennis Allen, who has proudly served BSO for more
than 20 years, was once without a home himself and uses this
background to help individuals experiencing homelessness. After
high school, he served in the army; however, following an over-
seas deployment, he returned to the United States with no means
to support himself. He soon found himself on the streets for four
months, storing his possessions in an abandoned car. A childhood
friend’s concern enabled him to get back on his feet, find a job, and
escape the cycle of homelessness.

“I know I am making a difference in my community every day,
and I am thankful to those who helped me in my time of need,”
Sergeant Allen said. “I'm not saying I am an expert, but I was home-
less, and I know what it feels like to sleep on a concrete sidewalk
every night, not knowing how I'd find food to sustain me the next
day. The Lord gave me this job at BSO to help those who are less
fortunate because I know what it’s like; I've lived through it.”

Sergeant Allen is not an exception to the type of person who may
become homeless—there is not necessarily a “type.” BSO deputies
have encountered individuals experiencing homelessness who had
previously been doctors, lawyers, and Wall Street executives. “One
of our goals is to break through preconceived notions of what fac-
tors may lead a person to become homeless,” Sheriff Israel said. “In
many cases, mental health, substance abuse, or family issues con-
tribute to this national crisis.”

“We are working with communities across Broward County
to provide the homeless with a helping hand,” Sheriff Israel said.
“Together, we can provide assistance to the homeless so they can
rebuild and reclaim their lives. A person in need today can become
the person you turn to tomorrow.” o

The International Association of Chiefs of Police
selected the Broward Sheriff's Office as the
winner of its IACP Civil Rights Award for 2014 for its
innovative Homeless Outreach Initiative. For more

information about the BSO Homeless Outreach
Initiative, please contact Captain Scott Russell
at BSO's Department of Community Services:
(954) 831-8947.

Notes:

1Scott Israel (Broward County Sheriff), interview, June 2, 2014.

2Memphis Police Department, “Crisis Intervention Team,” Memphis
PD Initiatives, http://www.memphispolice.org/Initiatives.asp (accessed
October 1, 2014).

3Scott Israel, interview, June 2, 2014.

*Taskforce Fore Ending Homelessness, Inc., 2012-2013 Outreach Team
Demographic Report: Taskforce Fore Ending Homelessness, Inc.

*Dennis Allen (sergeant, Broward Sheriff’s Office), July 12, 2013.

®Scott Israel, interview, June 2, 2014.

Ibid.
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SERVING VULNERABLE
POPULATIONS

By BryanV. Gibb, CIT, Director of Public Education,
National Council for Behavioral Health

Police executives are challenged with
providing effective services to the
whole community served by their depart-
ments, which includes persons experienc-
ing crises or mental health challenges.
Training is certainly a key component in
preparing officers to respond effectively to
situations involving persons with mental
health issues, and the greater their profi-
ciency, the greater the likelihood of a safe
and effective outcome.

The gold standard for such preparation is
the 40-hour Crisis Intervention Team (CIT)
training, but a new complementary evi-
dence-based program, Mental Health First
Aid for Public Safety (MHFA-PS), has been
piloted and distributed around the United
States by the National Council for Behav-
ioral Health, the Maryland Department of
Health and Mental Hygiene, and the Mis-
souri Department of Mental Health.! This
program has been adopted as an 8-hour
training for non-CIT-certified officers, either
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as a stepping stone to CIT certification or as
required training for all new cadets.

MHFA-PS provides a basic action plan
officers can use to perform their integral
and ever-present role as first respond-
ers and conduits to behavioral health and
criminal justice systems. Participants learn
the risk factors and warning signs of men-
tal health problems; build understanding
of the importance of early intervention;
reduce stigma, and, most importantly, learn
how to help someone in crisis or experienc-
ing a mental health challenge.

MHFA-PS training is designed for offi-
cers to utilize not only during a mental
health crisis response, but also during their
routine consensual encounters with vic-
tims, witnesses, homeless people, missing
persons, and other community members
appearing distressed. Similar to standard
first-aid training, MHFA-PS skills can be
applied on or off duty in a variety of set-
tings, to include helping family, friends,

and comrades potentially affected. In addi-
tion, any public safety officer, regardless
of rank or position, may find him- or her-
self confronted with a mental health crisis.
The expansion of community corrections
reentry programs may increase contacts
between public safety officers and inmates
affected by mental illness residing locally.
Other known affected groups includes
youth, possibly facing the onset of a mental
illness condition; the elderly; and perhaps
most regrettably, returning veterans.

The demand for mental health services
is present throughout community settings
all across the United States. According to
the National Institute of Mental Health, in
2012, there were approximately 9.6 mil-
lion adults aged 18 and older with a seri-
ous mental illness—4.1 percent of all U.S.
adults.? It is also noteworthy to mention
that 7-15 percent of all calls that officers
respond to involves someone with a mental
illness.?> With the number of U.S. residents
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affected by mental health issues and the
number of calls received involving some-
one with mental illness, training of any sort
is key. As training continues to be a key ele-
ment for police departments in the effective
response to those suffering from mental
illness, the thought moving forward is that
some training is better than no training.

Because of its accessibility, police
departments around the United States
have added MHFA-PS to their training pro-
grams, but three diverse examples will be
discussed in this article. First is the state-
wide experience of Rhode Island, where
thousands of officers and staff from vari-
ous agencies have been trained in the past
five years. Next is the city of Philadelphia,
Pennsylvania, where Police Commissioner
Charles Ramsey is dedicated to augment-
ing the 50 percent of his officers who are
CIT trained with additional MHFA-PS train-
ing. Finally, the experience of Hoonah,
Alaska—population 800, with a total of four
officers—will show how a frontier commu-
nity has embraced both CIT and MHFA-PS
to respond to this need in its community.

Rhode Island

The MHFA-PS module was first intro-
duced at the Rhode Island Municipal Police
Academy, followed by versions presented
in Philadelphia; New York City, New York;
and the District of Columbia. To date, over
1,100 Rhode Island public safety officers
are certified in mental health first aid—rep-
resenting numerous agencies, ranks, and
positions. The public safety version remains
in high demand (with attendees arriving
from neighboring New England states),
and it is a requirement for all new recruits
in Rhode Island. Warwick Police Captain
Joseph Coffey, coauthor of the public safety
module and a national trainer, attributes
Rhode Island’s success “to the commitment
of public safety agency leaders in the area
and their intentions to train as many offi-
cers as possible, realizing the magnitude
of behavioral health—related calls in their
respective communities.” Captain Coffey,
“as a patrol unit officer-in-charge, [empha-

When interviewed on the scene
by the press, Lieutenant Gannon
credited the Mental Health First
Aid training he received a few
months earlier as a key factor
in his ability to resolve this

potentially violent incident.
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sizes] the benefit of having a significant
pool of first-aiders available and accessible
throughout the neighborhoods, particu-
larly, in the absence of Crisis Intervention
Team (CIT) members.”*

Such was the case with Providence Police
Officer and Mental Health First-Aider, Lieu-
tenant Daniel Gannon, whose officers were
confronted with a knife-wielding youth who
they later learned was on the autism spec-
trum. Although force intervention means
were readily available to deploy, Lieutenant
Gannon remained calm and patient while
keeping the boy contained as he sought to
calm him down and persuade him to drop
the knife.

When interviewed on the scene by the
press, Lieutenant Gannon credited the
Mental Health First Aid training he received
a few months earlier as a key factor in his
ability to resolve this potentially violent
incident.

Warwick Police Department Chief of
Police Colonel Stephen McCartney agrees,
reiterating the abundance of mental health
first-aiders among the ranks as key to pro-
viding meaningful and effective response
to the estimated 10 percent of behavioral
health-related calls for service in his com-
munity. The chief points out that he “would
not send a limited number of officers trained
in CPR on the road, despite the infrequency
of its use, to face a potential medical emer-
gency at any time or place in the city.”® The
same logic applies to mental health first aid
training—there must be numerous officers
available who are trained to respond to
mental health emergencies.

Colonel McCartney highlights the
importance of community confidence, stat-
ing that “providing the maximum num-
ber of officers with MHFA-PS training
demonstrates to the community we are
committed, not as a de facto public health
agency, but a professional agency that
recognizes and accepts its legal and care-
76

taker responsibility.

Philadelphia

Initially, Philadelphia Police Commis-
sioner Charles Ramsey wanted all 6,500
police officers in the city of Philadelphia
to be certified in the 40-hour CIT training
as a way to respond to the needs and chal-
lenges of the city. Although a laudable goal,
it became clear that such an undertaking
would take an incredible amount of police
time and resources, and not every officer
was ready for the full CIT specialization. In
2012, working with representatives from
the training academy in Rhode Island and
the National Council for Behavioral Health,
the city trained 30 instructors in the MHFA-
PS course with the goal of spreading the
course throughout various police and crim-
inal justice organizations in Philadelphia.
These organizations included Probation

On a broader scale, Philadelphia
Mayor Michael Nutter and
Commissioner of Behavioral
Health Arthur Evans have plans
to train the general citizenry of
the city in a public version of

mental health first aid.

and Parole, Corrections, and the District
Attorney’s office, but most of the training
activity has taken place at the city police
academy. Since 2012, the police depart-
ment’s six dedicated MHFA-PS instructors
have trained more than 500 officers, and
the course is now a requirement for every
new recruit. These instructors are trainers at
the academy, and in all cases, also teach the
CIT course.

On a broader scale, Philadelphia Mayor
Michael Nutter and Commissioner of
Behavioral Health Arthur Evans have plans
to train the general citizenry of the city
in a public version of mental health first
aid. This project, also started in 2012, has
already trained thousands of residents and
plans to train tens of thousands more.

According to Captain Francis Healy,
Special Advisory to Police Commissioner
Ramsey, “By starting at the academy, we
are able to change the culture of the recruit
class. I often ask them ‘who among us has
never been in crisis? No one. Mental Health
First Aid for Public Safety prepares them to
respond to crisis, to realize that their job is
law enforcement, but also to help people
who are in crisis. It's a different mind-set
than when I was younger.” When faced
with the two different options for training
atthe academy—CIT and MHFA-PS—Healy
noted, “At first I was hesitant, didn't want to
confuse training blocks, I wanted officers
to know there is a difference, but my fears
have been allayed and we see that not only
are recruits ready to be more effective when
they graduate, but they are that much closer
to taking the next step, to adding CIT certi-
fication down the road.” When asked about
the future of mental health response train-
ing for the police in Philadelphia, Healy
said that the commissioner is committed
to both MHFA-PS and CIT as complemen-
tary methods that can help the department
achieve its goals.”

Hoonah, Alaska

The predominantly Tlingit village of Hoo-
nah, Alaska, population 800, is only 30 miles
from Juneau (the state capital), but is reach-
able only by sea or air. A popular stop for
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Because 80 percent of the
town's residents are members
of the Tlingit community, it is
very important to tap into the
wisdom and guidance of the

community elders.

cruise ships during the summer because of
its picture-postcard views, abundant wildlife,
and diverse sporting opportunities, Hoonah's
main industry is tourism. That said, like much
of the state, it enjoys only six and a half hours
of daylight in mid-winter, when the tourist
business drops off dramatically. According
to Chief Corey Rowley, the town has a high
suicide rate—especially during the winter
months—and more than 70 percent of the
police calls are for alcohol- or drug-related
issues, which is much higher than the rates in
the lower 48 U.S. states. In addition, mental
health issues are a common theme in com-
munity policing for the town’s four active
police officers.®

This small town, where everyone knows
everyone, was shattered when, in August
2010, a local man shot and killed two of
the town’s three police officers who were
parked in front of his property. He had a
history of previous interactions with local
police and occasionally displayed symp-
toms of paranoia. He was convicted in
2012 and later received a life sentence for
murder and ordered to receive behavioral
health treatment.’

This incident is described by Chief Row-
ley as a turning point in how the community
approaches individuals who experience
mental illness and substance use disorders
and how it trains its law enforcement staff.

“In small rural communities, the police
are an integral part of the community and
have to learn to talk with individuals and
help them process what is going on with
them that day. Our goal is policing with
compassion.””? To this end, the town started
with juveniles and set up a community of
elders to work with kids. Because 80 per-
cent of the town’s residents are members of
the Tlingit community, it is very important
to tap into the wisdom and guidance of the
community elders. In addition, the chief
set up a hope center at the armory so non-
hostile individuals picked up on alcohol- or
drug-related calls could be somewhere safe
and contained, especially in the winter. The
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chief pointed out that Hoonah has the abil-
ity to hold someone for 10 days, but beyond
that, they have to be flown to Juneau at con-
siderable cost. The benefits to de-escalation
and early intervention in a town like Hoo-
nah are real.

Today all four full-time officers, two

resource officers, and the dispatcher
are MHFA-PS certified. In addition, the
department has one CIT-certified officer
(the chief), but is planning on sending a
dispatcher, a community member, and a
city council member to Anchorage for the
week-long training in the future. When
asked why not certify the whole depart-
ment in CIT rather than a community
member and city council members, Chief
Rowley responded, “Not only is it difficult
for a small force to have officers out of town
for any period of time, but officer turnover
is also very high in a place like Hoonah. It's
just too painful from an ongoing resource
point of view to spend a week training
someone and have them move on. It is also
important in a small town to set up a com-
munity crisis council with representatives
from various parts of village life.""!

As an example of community sup-
port, Chief Rowley shared the story of a
26-year-old community member who was
struggling with alcoholism and showing
evidence of non-suicidal cutting behavior
who showed up at the station asking for
help. Because it was lunchtime, the one
person at the local behavioral health facil-
ity was out, so the chief invited him over to
the community crisis council meeting. The
young man told his story and broke down.
The council worked to get a $25,000 grant
to fund his in-patient treatment in Juneau,
and, after he completed his treatment, he
returned to Hoonah. The chief actually
went to Juneau to pick him up, stayed with
him in a hotel, and brought him home.
Now the young man has a solid period of
sobriety and is holding down a few part-
time jobs.

When asked to share his philosophy
supporting these actions, Chief Rowley
noted, “I really want to see the criminaliza-
tion of mental illness stop, I want to see the
criminalization of addiction stop, and we
are starting with Mental Health First Aid.”"

These are just three examples of how
MHFA-PS training has benefited agencies
ranging from entire state agencies to very
small departments; however, similar suc-
cess stories are occurring across the United
States. For more information on Mental
Health First Aid for Public Safety, visit www
.mentalhealthﬁrstaid.org/ cs. %

Bryan V. Gibb is a CIT-certified cur-
riculum specialist who works with
various groups, including law enforce-
ment and corrections. To reach him,
email bryang@thenationalcouncil.org.
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SERVING VULNERABLE
POPULATIONS

New Training: Alzheimer's Disease and Dementia
—\What Every Department Needs to Know

By Timothy Wayne Sutton,
Sergeant, Hanover County,
Virginia, Sheriff's Office; and the
IACP's Alzheimer's Initiatives Staff

Q_ s society changes, law enforcement

gencies must be prepared to evolve
and adapt to new challenges in order to
better serve their communities. There are
over 5 million people in the United States
with Alzheimer’s disease and other forms
of dementia.! These numbers are expected
to double, maybe even triple, in the next 20
years.? Professionally, it affects law enforce-
ment and the community on a daily basis.
Examples of this include everything from
traffic stops to domestic violence calls
to missing persons cases to the financial
exploitation of older adults.

Incidents Involving Subjects with
Alzheimer's Disease

In May of 2013, the Los Angeles County,
California, Sheriff's Department investi-
gated a murder-suicide case involving three
people from the community with Alzheim-
er's? In September 2014, the Fort Wayne,
Indiana, Police Department issued a silver
alert in response to a 66-year-old woman
with dementia who went missing.* And
in 2012, a California family sued a medi-
cal doctor for failing to remove the driver’s
license of a woman who has dementia.
The suit came after the woman drove into
oncoming traffic, fatally injuring her pas-
senger, the family’s loved one.

These are just some of the circumstances
in which law enforcement comes into con-
tact with individuals with Alzheimer’s dis-
ease and their families. Even as it becomes
more common, Alzheimer’s disease is not
something that is typically talked about in
the law enforcement community. The abil-
ity to identify characteristics of the disease,
effectively communicate with individuals
and caregivers, tailor a search and rescue
effort to adapt to the unique tendencies of
those with dementia, and provide support
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services to caregivers and family are critical
skills for an officer in today’s society.

Background

To better understand how the disease
affects law enforcement and members of
the community, one first has to know what
it is. Alzheimer’s disease is a progressive
disease that destroys memory and other
important functions of the brain. It is also
the most common cause of dementia,
which is a set of symptoms that leads to a
loss of intellectual and social skills. While
there is no cure for Alzheimer’s, there are
medications to temporarily improve symp-
toms.® It is common for people to assume
that Alzheimer’s and dementia are one in
the same; however, dementia can be caused
by many other diseases or conditions as
well. Ultimately, it does not matter what the
cause of the dementia symptoms are but
the characteristics should trigger the same
responses from law enforcement. Further-
more, the Americans with Disabilities Act
(ADA) defines a disability as someone with,
a physical or mental impairment that sub-
stantially limits one or more of the major
life activities of such individual; a record
of such an impairment; or being regarded
as having such an impairment. The defini-
tion goes on to say that physical or mental
impairment means any physiological disor-
der or condition, cosmetic disfigurement,
or anatomical loss affecting one or more
of the following body systems: neurologi-
cal, musculoskeletal, special sense organs,
respiratory (including speech organs), car-
diovascular, reproductive, digestive, geni-
tourinary, hemic and lymphatic, skin, and
endocrine.”

IACP's Alzheimer's Initiatives

With the information above, law
enforcement departments can begin to for-
mulate the ways in which having education
and training on this topic would prove ben-
eficial. Fortunately, recognizing the need
for intervention, and with support from the
Bureau of Justice Assistance, Office of Jus-
tice Programs, U.S. Department of Justice,
the International Association of Chiefs of
Police (IACP) decided to face this growing

concern head on. The goal is to raise aware-
ness of Alzheimer’s disease and provide
public safety agencies across the United
States with high-quality training. The joint
effort started in 2009 and has expanded into
a toolkit of resources, a training video, and
a one-day training where officers are given
the knowledge to improve interactions with
individuals with Alzheimer’s disease and
other related dementias. Since launching
the training program in 2012, the IACP has
conducted training and raised awareness in
over 30 locations, serving more than 1,382
first responders.

In an interactive classroom setting, the
training offers an understanding of what
characteristics to look for, why behaviors
associated with Alzheimer’s occur, and how
to respond and develop search and rescue
techniques. Administrators, law enforce-
ment officers, and other public safety
officers work together in group activities
throughout the day. They work through
potential calls that they may be confronted
with; some of which come from real situa-
tions. They hear from subject matter experts
who have experience in dealing with
Alzheimer’s disease both professionally
and personally. Each training is typically led
by two instructors, one of whom is a current
or former law enforcement officer. By shar-
ing their knowledge and experiences, the
instructors bring to light potential issues
related to Alzheimer’s and public safety.
As the disease progresses, the person who
has Alzheimer's will have difficulty with
attention, true orientation, and regular daily
activities. Some of these activities include
eating, walking, and driving. These activi-
ties are accompanied by outbursts of anger,
fear, and deep apathy.®

Beginning in 2015, the IACP and BJA will
take the Alzheimer’s Initiatives one step fur-
ther. To help accomplish the goal of one day
having all law enforcement officers in the
United States trained on how to better inter-
act with those persons who have Alzheim-
er’s disease, a train-the-trainer course will
soon be offered. It will be an opportunity
for agencies to bring the one-day training to
their agencies and have an in-house person
at their disposal to train not only their offi-
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cers, but their regional officers as well. This
two-day course will enable departments to
pull their best trainers together and take
advantage of a vast array of knowledge and
information.

Wandering

In March 2013, a 19-year-old boy went
missing while hiking in California. The
Orange County Sheriff's Department
reported that they spent $32,000 on their
part of the search and rescue.” While this
is not someone with Alzheimer’s, it does
highlight the significant amount of money
needed to conduct a search. Individuals
with Alzheimer’s have an increased risk of
“wandering,” and police departments con-
ducting a search and rescue for a wandering
adult can incur significant costs.

Wandering is something that happens
when an individual with Alzheimer’s has
lost a portion of his or her memory due to
the disease. This results in a person walking
or driving away from his or her home or get-
ting lost in a once familiar setting.'® Often,
this leads family members and caregivers
to contact police to report a missing person.
A 60 percent chance exists that those with
Alzheimer’s will “wander.”"!

Having training not only reduces depart-
mental expenditures on searches, but also
reduces departments’ liability for ADA vio-
lations. In the September 2006 issue of Police
Chief, a Chief’s Counsel column by Martha
S. Stonebrook discusses ways to potentially
avoid police liability."* The article refers to
Title II of the ADA that states, “no qualified
individual with a disability shall, by reason
of such disability, be excluded from par-
ticipation in or be denied the benefit of the
services, programs, or activities of a public
entity, or be subjected to discrimination by
any such entity."?

The Stonebrook column also discusses
how judicious law enforcement adminis-
trators should be proactive in making sure
their departments have their bases cov-
ered. Federal allegation claims have been
made against departments based on Title II.
These claims, which arise from arrests, use
three basic theories: (1) wrongful arrest,
(2) failure to reasonably accommodate dur-
ing an arrest, and (3) failure to train.* A
claim arising from the arrest of a person with
Alzheimer's for failure to train the arresting
officer is undesirable and preventable.

Before becoming a certified law enforce-
ment officer, most accrediting state agen-
cies require that an officer have a certain
number of hours of training in use of force,
pursuit techniques, and traffic enforcement.
However, few states specifically require
Alzheimer's training for law enforcement.
As the population ages, the number of calls
for service for incidents involving persons
with Alzheimer's disease will increase sig-
nificantly. Having officers who understand
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what Alzheimer’s is, how it differs from
dementia, what characteristics to look for,
and how to interact effectively is critical.

Conclusion

The IACP’s Alzheimer’s Initiatives proj-
ect has addressed many issues that directly
and indirectly affect agencies due to
Alzheimer's disease. The hope is to one day
have all law enforcement officers trained
to be better prepared when addressing the
needs of the community, as well as han-
dling calls for service involving individuals
with Alzheimer’s disease. Calls involving
individuals with Alzheimer's disease can tie
up an officer'’s time, occur repeatedly, and
siphon resources. The focus of the IACP’s
Alzheimer’s Initiatives is to train officers to
handle these calls more effectively. It is also
a proactive approach to address the grow-
ing Alzheimer's population and to highlight
liability issues that may arise. Additionally,
the initiatives raise awareness and enable
officers to recognize some of the behaviors
related to Alzheimer's.

As the first step has been taken, IACP
and BJA hope that law enforcement admin-
istrators take advantage of this great oppor-
tunity, for “what good is knowledge if it is
not shared.””® The number of persons with
Alzheimer’s is increasing, and agencies will
deal with it for years to come. It is no lon-
ger a matter of whether or not an agency
will need to respond to subjects of a search,
traffic stop, or arrest with Alzheimers, it is
a matter of when. The IACP’s Alzheimer's
Initiatives Train-the-Trainer program offers
the opportunity for agencies to prepare their
officers for encounters with Alzheimer’s. %*

For more information on the IACP’s
Alzheimer's Initiatives Train-the-Trainer,
visit www.iacp.org/Missing
-Alzheimers-Disease-Patient or
contact alzheimers@theiacp.org
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SERVING VULNERABLE
POPULATIONS

BUILDING
RELATIONSHIPS

with Transgender Individuals

By Irene A. Burks, Major, Patrol Commander, Prince George's
County, Maryland, Police Department

IT'S 4:00 A.M. You are jarred awake by the familiar ringing of your cell-
phone, which can only mean that something has happened that requires your
immediate attention.You roll over, grab the phone, and answer. The voice is
one that has woken you on countless other occasions, the midnight shift
commander. It is never good news—a shooting, an injured officer, or perhaps
a fatal car collision. “Boss,” she says, “Sorry to wake you, but thought you
would want to know before the morning news hits. We are on the scene of a
homicide. We got a call for a woman who was found dead behind the hotel
on Main.We've also got a witness who's been transported to the station. She’s
reluctant to speak with investigators.” You thank her for the notification and
tell her that you are on your way. As you are driving to the scene, you receive
another phone call from the commander who reports that the media have
arrived. You ask her to wait to speak to the media; you will be there momen-
tarily. As soon as you arrive, you are confronted by the reporters who ask you
about the crime before you have had the opportunity to be thoroughly briefed.
You assure them that you will have a statement for them as soon as possible
. and then make your way to where your homicide lieutenant is standing. Two
of your senior homicide investigators are examining the deceased victim who
is lying facedown. As your officers prepare to lift her body, they realize that
the victim is a transgender person, and, despite their ability to identify most
community members by sight, none of the officers recognize her.

his fictional scenario is one faced in

reality by many police agencies, and
police chiefs need to ensure that their orga-
nizations are prepared to investigate this
type of case and deal with the community
concerns and media issues that follow the
murder of, or any crime against, a transgen-
der person. Leaders need to be prepared to
handle the challenges of how to identify a
transgender victim in briefings to the media
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and how to interview witnesses who may
also be transgender.

Does the agency have policies in place
that provide guidance on how to interact
with transgender individuals? Is the agency
capable of providing professional service
and assistance or resources to a transgen-
der person who has been victimized? Do
the agency leaders and officers know the
local, state, and federal laws that protect
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transgender people in their community?
These are all questions that law enforce-
ment organizations need to consider.

After decades of work by transgender
rights activists, laws and policies at the
U.S. federal, state, and local levels, as well
as those in the private sector, are starting to
clarify and defend the rights of transgender
and gender nonconforming people in the
United States. According to the Williams
Institute of the University of California,
there are nearly 700,000 transgender indi-
viduals living in the United States.! Trans-
gender people live in every community and
are of every age, race, religion, profession,
and background. Law enforcement has an
obligation to provide service that reflects
the oath to serve without prejudice. It is
possible that there may not be a visible
transgender community or individuals in
the area in which an officer serves; how-
ever, the odds exist that members of every
agency will interact with someone in the
transgender community. If it is under the
unfortunate circumstance that this interac-
tion is the result of a transgender person
being the victim of a crime, an active rela-
tionship with the transgender community
can be valuable for the department and
victim. Agencies will have an immediate
resource to tap into to provide referrals,
support, and information to the victim, as
well as support for the investigation of the
crime and the agency members. Because
of this established relationship, leaders will
have the confidence that the agency can
handle the case without error, embarrass-
ment, or negative media attention that has
the potential to go viral. Without a doubt,
the time to build a relationship with the
transgender community is before the vic-
timization of a transgender individual.

According to research, transgender indi-
viduals are disproportionately victimized
by hate crimes and assaults. A transgender
Latina immigrant survey, reported that 69
percent of respondents knew of a transgen-
der individual who was murdered for their
gender identity; 61 percent were victims of
sexual abuse; 78 percent experienced ran-
dom acts of violence such as being attacked
on the street or insulted; and 34 percent
reported being robbed because they were
transgender.” Likewise, respondents of the
2011 National Transgender Discrimination
Survey (NTDS), conducted by the National
Center for Transgender Equality in partner-
ship with the National Gay and Lesbian
Task Force, reported pervasive discrimina-
tion. Nineteen percent of the NTDS survey
respondents reported past experiences of
domestic violence at the hands of a family
member because of the respondent’s trans-
gender identity or gender nonconformity.
Transgender individuals are often targeted
by perpetrators of violence because the
social bias that perpetuates stereotypes
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and myths about this community means
that transgender victims are less likely to
be believed.> According to a 2012 report
by the National Coalition of Anti-Violence
Programs, transgender women (those who
have transitioned from male to female) rep-
resented more than half of the homicide
victims in anti-GLBT crimes.*

Over the past year, there have been
numerous incidents across the United
States involving victimized transgender
people that garnered significant media
attention. These incidents have left some
law enforcement agencies scrambling for
support and assistance from the transgen-
der community. In addition to the below
events, there were many more cases that
involved physical and verbal assaults and
homicides of transgender individuals.

e September 2013—In Savannah, Texas,

a transgender woman was found

dead in her living room. Police ruled

it a homicide; she suffered a gunshot

wound to her neck.

e November 2013—The body of a
transgender women was found burned
inside a trash can in Detroit, Michigan.
Authorities said it took 11 days to
identify the victim.

e November 2013—In Richmond,
Virginia, a transgender woman was
found shot to death in an alley. During
the months leading up to her death, she
had started transitioning to a female
identity.

e June 2014—A transgender woman
was found dead in a field in Baltimore,
Maryland.

e June 2014—In Ajax, Louisiana,
three individuals were arrested in
connection with trafficking of a
transgender individual. The suspects
kept the woman as a slave and sexually
assaulted her repeatedly.

e June 2014—At the Trans Pride L.A.
festival (California), a theater was
evacuated because of a bomb threat, the
second threat against the festival that
same day.

e June 2014—A transgender woman in

Cincinnati, Ohio, was shot to death

and left on a street; she was the fourth
transgender woman killed in Ohio in an
18-month period.

August 2014—Two transgender women
were shot and wounded in the span of
four days in Detroit, Michigan.?
Unfortunately, relationships between
transgender individuals and law enforce-
ment have historically been riddled with
discrimination, prejudice, and harassment.
As a result, these relationships continue to
be strained or even non-existent. Close to
half of the respondents (46 percent) of the
NTDS survey reported being uncomfort-
able seeking police assistance.® The trans-
gender Latina immigrant survey found that

80 percent of transgender individuals who
suffered sexual violence and 77 percent of
those who suffered other forms of violence
never reported the incidents to the police.”

Further causing tensions, some trans-
gender individuals are reluctant to report
hate crimes or crimes in general to law
enforcement because of general mistrust
and perceived indifference by the police, as
well as previous negative experiences with
the police. According to the 2011 NTDS
survey, 22 percent of transgender individu-
als reported police harassment, 6 percent
reported being physically assaulted by the
police, and 2 percent reported being sexu-
ally abused by the police.® Additionally, the
2012 report by the National Coalition of
Anti-Violence Programs found that trans-
gender individuals across the United States
experienced police violence three times as
much as non-transgender people. Those
numbers are higher for transgender people
of color and transgender women.’

Difficulties with identification can also
cause misunderstandings and anxiety
between law enforcement and transgen-
der individuals. U.S. federal and state poli-
cies vary widely on requirements to update
name and gender on identification docu-
ments, so many transgender people live
with identification that does not match their
gender identity or appearance. Individu-
als who have not yet been able to update
their identification are more vulnerable to
harassment.

Many law enforcement agencies cover
gay, lesbian, bisexual, and transgender
(GLBT) individuals and communities dur-
ing academy training to educate recruit
officers about the proper terminology and
the importance of providing professional
police services. But, despite efforts to cover
this information, training often covers only
a basic understanding of these communi-
ties and fails to provide in-depth instruction
on how to investigate crimes by or against
members of the GLBT community, espe-
cially transgender and gender nonconform-
ing individuals.

Building a Relationship between an
Agency and Transgender Individuals

Step 1: Identify Leaders

The first step in building a healthy
relationship is identifying local individu-
als who or organizations that are leaders
and allies in the transgender community.
These may include nonprofits that focus
on GLBT communities, transgender-led
organizations, faith groups, civil rights
groups, local politicians and other stake-
holders, and family and friends who speak
out in solidarity with transgender individu-
als. These individuals or groups can assist
police departments with delivering compe-
tency training, building and strengthening
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communication, and ensuring the realities
of transgender individuals are reflected in
agency policies and practices.

National U.S. organizations such as
the Human Rights Campaign (HRC), the
National Gay and Lesbian Task Force,
the Transgender Rights Project, the Ameri-
can Civil Liberties Union (ACLU), the
National Center for Transgender Equality,
and the Transgender Law Center are invalu-
able resources that can help locate local com-
munity members or organizations to work
with departments to build a strong and active
relationship with transgender individuals. If
there is no person or organization that exists
in the local area, there are statewide organi-
zations that will work with law enforcement
leaders to establish and sustain relationships.
The Transgender Community of Police
and Sheriffs (TCOPS) is another resource
that can assist agency leaders. Additionally,
there are numerous departments across the
United States that have established strong
relationships with the transgender commu-
nities in their regions; connecting with these
departments and discussing challenges and
successes are invaluable. Many agencies
can offer suggestions and guidance and will
share what has worked and what has not.
In addition, the Department of Justice Com-
munity Relations Service (CRS) is also avail-
able as a resource. The CRS has joined with
transgender advocacy and law enforcement
leaders from around the United States to
provide and develop important information
about interacting with and protecting trans-
gender persons.

Step 2: Develop Active Partnerships

Once local leaders of the transgender
community are identified, law enforcement
leaders should reach out to them to develop a
trusting, sustainable partnership. Care must
be taken in building relationships, and it must
be done with the intention of earning the
trust of community leaders. It is crucial that
law enforcement understand that transgen-
der people live in various communities and
each person brings their own experience.
It is also important for law enforcement to
acknowledge that transgender individuals of
color not only face anti-transgender oppres-
sion, but may also face racism and potential
economic inequalities. Law enforcement
must reach out to leaders who represent
these various communities. These leaders
will, ultimately, be the agency’s ambassadors
and direct connections to the transgender
communities and individuals.

Law enforcement must be aware of
its own values, prejudices, and attitudes
and be conscious of how these may be
relayed in all interactions. Keep in mind
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that how sincerity is perceived will dictate
the strength of the relationship and directly
correlate to the level of trust and respect
for agencies. Initially, a telephone call or
an email can start the dialogue between
department members and the transgender
community; however, this is not sufficient
to establish a successful, active relationship.
An initial in-person meeting should take
place as soon as practical with the identi-
fied community leaders or support organi-
zations. When meeting, allow transgender
community leaders to share experiences in
a safe and affirming atmosphere. Provide a
platform for guests to share input on how
the agency can better serve individuals in
their community. In return, evaluate perti-
nent agency policies to ensure they are in
line with providing promising practices and
effective service to the transgender com-
munity. Law enforcement leaders should be
prepared to learn of experiences that may
not reflect favorably on the agency; lead-
ers should respond to those experiences
with the intention of working towards
better training and implementing policies
that strive to eliminate any future negative
experiences. Willingness and openness
also afford the opportunity to ask questions
and learn from each other. The purpose of
building this relationship is to foster trust,
as well as develop mutual cooperation; this
will take continuous meetings and support-
ive dialogue.

Once community leaders and sup-
port organizations are identified and a
foundation for an active relationship has
been established, law enforcement lead-
ers should continue to build upon it. There
are several ways to strengthen and sustain
this relationship while showing a genuine
effort. Departments can host an open house
at the agency, or in community space, and
invite members of the transgender com-
munity to meet department officers; this
is also a good opportunity to invite other
communities served. Departments can col-
laborate and seek input on roll-call training
content or participate in co-training ses-
sions for agency members. If the agency
already incorporates training that addresses
how officers should interact with transgen-
der individuals, solicit additional input on
methods to improve upon the training con-
tent and delivery. Invite transgender indi-
viduals or representatives of transgender
organizations to join your advisory coun-
cil or similar group, or encourage them to
attend community stakeholder meetings so
that they may have a voice.

Social media has become an invaluable
tool for law enforcement; create and sustain
a conversation on how these outlets can be

used in positive ways not only to support
transgender individuals, but also to open up
dialogue to assist the department with locat-
ing suspects of crime or solicit additional
information for investigations. This conversa-
tion should also include a discussion of ways
social media can be harmful to and have a
negative impact on specific communities.

Social media can also be used to acknowl-
edge the annual Transgender Day of
Remembrance (November 20), International
Day Against Homophobia and Transphobia
(May 17), and any local agency or commu-
nity activities and events. A tweet or post on
a department’s Facebook page can go a long
way in showing the willingness to have an
open and active relationship. Consider visit-
ing transgender community events or festi-
vals like annual transgender pride events as
avisible way of showing support and encour-
aging mutual cooperation between the com-
munity and the department. Additionally,
agency members should be encouraged to
attend meetings or events of the local GLBT
or human rights commissions to provide
support and approachability.

Step 3: Maintain Open Communication

When local leaders in the transgender
community have been identified and the
foundation for an active relationship has
been built, it is important to maintain an
open and frequent line of communication.
Depending on the size and needs of the
agency and jurisdiction, it may be benefi-
cial to designate a law enforcement liaison
to the transgender community. This liaison
position can either be an additional duty or
a full-time position as dictated by necessity.
Ideally, the liaison will be someone within
the agency who already has a connection or
an established relationship with the trans-
gender community because of personal
experience or interest. At a minimum, the
identified individual should be someone
who genuinely wants to be the liaison to
the transgender community. This liaison
should be tasked with developing a strategic
long-term plan for the agency that supports
education, cooperation, and understanding.
The liaison should represent the agency
leadership and all agency members confi-
dently, as well as support the department
mission of building and maintaining a
strong, active relationship with the trans-
gender community. It is also important for
the liaison to have the authority to present
concrete policy and procedural changes for
the agency that support the agency’s com-
mitment to the transgender community and
develop an active relationship.

Developing a genuine active relation-
ship with the transgender community
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before an incident occurs is paramount to building confidence
in law enforcement agencies that transcends the historical rela-
tionships that were riddled with discrimination, prejudice, and
harassment. In this age of community policing, law enforcement
agencies cannot properly or professionally serve without the help
and support of the various communities in their jurisdictions.
Agencies will benefit from the mutual support offered by the trans-
gender community, and departments will develop confidence in
their ability to properly handle situations that involve transgender
individuals.

Additional Considerations for Building a Positive Relationship with
Transgender Individuals

Terminology—Ensure agency members use respectful lan-
guage in all interactions with transgender individuals and avoid
derogatory terms. Refer to individuals according to their preferred
names and self-identified genders, not what may be listed on iden-
tification. A transgender woman (male to female) should be called
“she,” “her, and “maam,” while a transgender man (female to male)
should be called “he,” “him,” and “sir.” Consult with a partner from
the transgender community or a national transgender organiza-
tion for correct and sensitive terminology that should be used by
department members. Similar considerations should also be taken
into account for press releases, training, and policy.

Training—Conduct a review of basic academy lesson plans, re-
training, or in-service lesson plans to ensure they are in line with
and sensitive to the needs of the transgender community. Bring
in outside partners to support update efforts and to assist with the
identification of available resources.

Policy—Develop policies that do not tolerate discrimination;
bias; or inappropriate comments, language, or actions by officers
toward transgender individuals. Develop policies that outline
acceptable practices for officers when interacting with transgen-
der people, including addressing transgender people by the cor-
rect names and pronouns, avoiding inappropriate profiling, and
ensuring that pat-downs are conducted by officers of the appropri-
ate gender. Resources on custodial policies are available from the
National Institute of Corrections.

Legislation—Legislation providing protections for the trans-
gender community can vary greatly from city to city, county
to county, and state to state. Be familiar with what legislation is
enforceable by the agency. Departments receiving U.S. federal
grants must prohibit gender-based discrimination, including bias
against transgender people.”’ Be familiar with local school poli-
cies that also protect against discrimination and bullying related to
gender identity or expression. <

Major Irene A. Burks is a decorated officer with the Prince
George’s County, Maryland, Police Department and cur-
rently serves as Patrol Commander, District II. The practice
of community-oriented policing blends well with her passion
for activism and equal rights. Major Burks volunteers with
several civil rights organizations, particularly those focused on
equality, LGBTQ youth, and transgender rights. She received
her masters of science in management from Johns Hopkins
University. Having served in the United States Air Force,
she is a veteran of Operation Desert Shield and Operation
Desert Storm.
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IACP’s Email Newsletter

IACP News arrives every other week on Tuesday
afternoon via email. Be sure to add us to your safe
sender list!

IACP News

e covers significant national and international news

e presents additional resources, documents, and studies

* provides talking points for you to develop presentations
and discuss within your community

* keeps you up to date on major releases, new
techniques, and technology before your boss or
subordinates bring them up

Stay at the cutting edge by reading IACP NEWS!
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NEW MEMBERS

This posting of new member applications is published
pursuant to the provisions of the IACP Constitution & Rules,
Article II, Section 2(c). If any active member in good standing
objects to any application, written notice of the objection must
be submitted to the executive director within 60 days of pub-
lication. The application in question shall then be submitted
to the Executive Committee and shall require the affirmative
vote of two-thirds of the members of that committee for
admission of the applicant.

The full membership listing can be found in the
members-only area of the IACP website (www.theiacp.org).

*Associate Members
All other listings are active members.

ALGERIA

Algiers—Benamane, Mohamed T, General, Algeria National
Gendarmerie, BP No 42 Cheraga Les Dunes, 16000, 213 77570,
Email: dana.abro@usdoj.gov

—Benssam, Alj, Lieutenant Colonel, Algeria National Gen-
darmerie, BP No 42 Cheraga Les Dunes, 16000, 213 77570, Email:
bens_ali@yahoo.fr

—Guir, Badaoui, Colonel, Algeria National Gendarmerie, BP
No 42 Cheraga Les Dunes, 16000, Email: eeobri@gmail.com

BANGLADESH

Dhaka—Ahmed, Naim, Additional Inspector General of Police,
Bangladesh Police, Police Headquarters, 6 Phoenix Rd, Fulbaria,
1000, 880 1711304439, Fax: 880 722356222, Email: naimahmed_65@
hotmail.com

—Chowdhury, Moinur R, Additional Inspector General of
Police, Bangladesh Police, Police Headquarters, 6 Phoenix
Rd, Fulbaria, 1000, 880 9575664, Fax: 880 9568262, Email:
moinrchowdhury@yahoo.com

BOSNIA AND HERZEGOVINA

Sarajevo—Cavar, Mladen, Deputy Minister, Ministry of Secu-
rity, TRG BiH 1, Email: ured.zamjenika@msb.gov.ba

—*Sakovic, Mirela, Program Assistant, U.S. Dept of Justice
ICITAP, Aleja Bosne Srebrne BB, 387 33953160, Email: mirela
sakovic@icitapled.us

—Vilic, Mirsad, Director Chief Inspector General of Police,
Directorate For Coordination of Police Bodies, Aleja Bosne
Srebrene, 387 33779001, Fax: 387 33773090, Email: mirsad.vilic@
dkpt.gov.ba

BRAZIL

Recife—*Leao, Maria Mattos, Auxiliary Inspector, Cor-
regedoria Geral Da SDS/PE, Av Conde da Boa Vista 428, Boa Vista,
50060-004, 55 8192129921, Fax: 55 8132682332, Email: mattos_maria@
hotmail.com

CANADA

Alberta

Calgary—*Nunn, Michael, Team Lead, Calgary Police
Service, 5111 47 St NE, Mail Code 903, T3J 3R2, Email: pol11241@
calgarypolice.ca, Web: www.calgarypolice.ca

—*Shaw, Jeremy, Digital Communications Officer,
Calgary Police Service, 511147 St NE, T3J 3R2, Email: pol3961@
calgarypolice.ca, Web: www.calgarypolice.ca
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British Columbia

Vancouver—Sim, Jeff, Superintendent, Vancouver Police
Dept, 3585 Graveley St, V5K 5J5, (604) 717-3676, Fax: (604) 717-2769,
Email: jeff.sim@vpd.ca

Ontario

Brampton—Jarvis, David, Deputy Chief of Police, Peel
Regional Police, 7750 Hurontario St, L6V 3V, (905) 453-3311, Fax:
(905) 451-1638, Email: david.jarvis@peelpolice.ca, Web: www
.peelpolice.ca

Ottawa—Doran, Scott, Director General Federal Policing
Criminal Operations, RCMP, 73 Leikin Dr MS 148, K1A 0R2, (613)
843-4906, Email: scott.doran@rcmp-gre.gc.ca

—1Labelle, Mark, Chief of Oversight & Enforcement, Transport
Canada, 330 Sparks St, K1A ONS, (613) 993-5667, Email: mark
Jlabelle@tc.gc.ca

—Taplin, Jamie, Officer in Charge National Traffic Services,
RCMP, 73 Leikin Dr Bldg M3 3rd FI, MS 8, K1A 0R2, Email: jamie
taplin@rcmp-gre.gc.ca

CHILE

Santiago—Jara, Victor, Colonel, Carabineros De Chile, Av
Bulnes 80 DF 102, Email: victorjara79@hotmail.com, Web: www
.cabineros.cl

COLOMBIA

Bogota—Malaver, Alvaro Pico, Director National Police Train-

ing, Colombian National Police, Carrera 45 No 24B-27, Email: dinae
jefat@policia.gov.co

—*Solanilla, Cesar Augusto, President/Director International
Training, Fiscalia Univ, Cio 45 No 24B 27, Email: cesar.solanilla@
gmail.com

CURACAO

Williemstad—Martina, Rudsel, Commissioner of Police, Cura-
cao Police Force, Winston Churchill Weg 118-120, 599 98666027,
Email: rmmartina@gmail.com

INDIA

Hyderabad—Kumar, Vipul, Deputy Director, SVP National
Police Academy, Shivarampally, 500052, 91 4024235999 Ext: 4417,
Fax: 91 4024015179, Email: vipul.ku@gmail.com, Web: www.svpnpa
.gov.in

ITALY

Brindisi—*Appelblom, Maria, Chief of the Standing Police
Capacity, United Nations Police Division, c/o Aeroporto Militare,
Piazza del Vento 1, 72011, 39 3474165852, Email: appelblom@un.org

KOSOV0

Pristina—Kosova, Nilgyn, Station Commander, Kosovo Police,
Luan Haradinaj St, 10000, 381 44251172, Email: nilgynkosova@
kosovopolice.com

KYRGYZSTAN

Bishkek—Djunushaliev, Kashkar A, Deputy of Minister of
Interior, Ministry of Interior, 469 Frunze St, 720003, 996 313266185,
Email: ums@mvd.kg

MEXICO

Mexico City—Diazleal Ochoa, Vidal, Chief of the Federal Min-
isterial Police, Federal Ministerial Police, Av Casa de la Moneda,
No 333 Lomas de Sotelo, Email: vidal.diazleal@pgr.gob.mx, Web:
WWW.pgr.gob.mx

—Hernandez, Edwin L, Executive Director of Projects, ICITAP
Mexico, Paseo de la Reforma 265 Cuahtemoc, 06500, Email:
elhsec45@aol.com, Web: www.pgr.gob.mx

—Zeron De Lucio, Tomas, Director of the Criminal Investiga-
tion Agency, Mexican Attorney General's Office, Paseo de la
Reforma 211-213 Cuauhtemoc, 06500, Email: tomas.zeron@pgr.gob
.mx, Web: www.pgr.gob.mx

MONGOLIA

Ulaanbaatar—Baatar, Nyamgombo, Colonel, General Execu-
tive Agency for Court of Decision, Dept for Implementation of Judg-
ments, Baga Toiruu 13/1 Chingeltei District, Email: nyamgombo_3@
yahoo.com

—Bataa, Bilguun, Lieutenant, General Executive Agency for
Court of Decision, Baga Toiruu 13/1 Chingeltei District, 976 11323863,
Email: bibilguun@gmail.com

—Bumdari, Batbayar, Colonel/Chief of Prison 433, General
Executive Agency for Court of Decision, Baga Toiruu 13/1 Chingeltei
District, 976 11322863, Email: bt_batbayar@yahoo.com

—Suuri, Bayandalai, Colonel/Chief, General Agency for Court
of Decision, Baga Toiruu 13/1 Chingeltei District, 976 11323863,
Email: bayandalai.s@cd.gov.mn

—Batchuluun, Tsogtsargal, Colonel/Chief of Prison 429,
General Executive Agency for Court of Decision, Baga Toiruu 13/1
Chingeltei District, 976 11323863, Email: bat.tsogjargal@gmail.com

NEPAL
Kathmandu—Bajracharya, Ramesh S, Additional Inspector
General, Nepal Police, Police Headquarters

NIGERIA

Abuja—Ama, Nnanna 0, Chief Superintendent of Police,
Nigeria Police Force, Divisional Police Headquarters, Asokoro, 234
08081779961, Email: nnannacjiama@gmail.com
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—*Bello, Justina N, Member, Police Officers Wives Assn,
No 96 Prince & Princess Estate, Federal Capital Territory, 234
8067442360, Email: justinanbello@yahoo.com

—*Chizoba, Emmanuel Emeka, Chief Security Officer, Mentex
Automobile Links Nigeria, Ste CF 15 Kaura Modern Market, Duboyi,
234 8036116738, Email: mkchizoba84@gmail.com

—*Duke, Amagbor, Sergeant, Nigeria Air Force, Abuja Air
Force Base, Email: indduke@yahoo.com

—Ime, Ochonoma Patience, Assistant Superintendent of
Customs, Nigeria Customs Service, Customs Service Headquarters,
234 8033050522, Email:imeochonma@yahoo.com

Aguda—*Izeduno, Kwentua H, Security Supervisor, ACT
Fast Security Service, 9 Adebola Ojomo St Off Aiyetoro, Email:
kwentua_henry@yahoo.com

Apapa—O0ladosu, Abidemi A, Assistant Superintendent of
Police, Nigeria Police Force, Area B Command Headquarters,
Apapa Wharf Rd, 234 8037136591, Email: lastborn4love2000@
yahoo.com

Asaba—Ndatsu, Mohammed G, Superintendent of Police,
Nigeria Police Force, Police Headquarters Okpanam Rd, 234
8034105470, Email: goodpeoplewithme@gmail.com

Awka—Gaisa, Bintima, Assistant Superintendent of Police,
Nigeria Police Force, Anambra State Command, 234 8039590789,
Email: bintimagaisa@yahoo.com

Benin City—*Ibekwe, Ikechukwu, General Duty Officer,
Nigeria Police Force, SPU Base 5 Ogida Mobile Police Barracks,
234 8036730673, Email: iykedibekwe@yahoo.com

Enugu—Madu, Kelechi, Assistant Superintendent of Police,
Nigeria Police Force, 3 Police Mobile Force, 234 8039363582, Email:
iluvumum@yahoo.com

Festac Town—*Fatoba, Amos A, Revenue Collection
Specialist, Nigeria Customs Service, No 6 G Close Third Ave, 234
8033426669, Email: fatraff2005@yahoo.com

Ibadan—Adenuga, Adedayo, Assistant Superintendent of
Palice, Nigeria Police Force, Flat B 103 Uch Staff Quarters, 234
8038717485, Email: dayomatrix@yahoo.com

Ikeja—*Ibe, Arinze U, Chief Security Officer, SURU Group Ltd,
23 Adeola St, Email: aui4045@yahoo.com

—*0ladipupo, Taiwo G, Inspector of Police, Nigeria Police
Force, CP Monitoring Unit, Muritala International Airport, 234
8033224586, Email: oladipupotee@yahoo.com

Ikoyi—Tiamiyu, Olawale A, Superintendent of Police, Nigeria
Police Force, Criminal Investigation Dept, Alagbon Close, 234
8035624226, Email: halimatfolasewa@yahoo.com

llorin—Ademola, Abel F, Deputy Superintendent of Police,
Nigeria Police Force, Federal Hwy Patrol, Kwara State Command,
2347033384008, Email: abdemola71@yahoo.com

—Omoyele, Awonusi 0, Assistant Superintendent of Police,
Nigeria Police Force, A Division Police Headquarters, Eyenkorin,
234 8058043588, Email: oyekunleomoyele@yahoo.com

Lagos—*Ayorinde, Shukurat A, Corporal, Nigeria Police Force,
No 8 Ajagbe St PPL Bus Stop Okokomiko, 234 8084831269, Email:
shukuratayorinde@yahoo.com

—*gha, Austin lwar, Chief Security Officer, Sterling Bank PLC,
3 Akinyeoluwa Close, Off Kazeem St Obadore Along, Lasu Isheri
Expwy, 234 8060671488, Email: ighaiwar@yahoo.com

—*0kosun, Augustine E, Inspector of Police, Nigeria Police
Force, No 7 Oyeshina Close, Jibowu Rd U Turn, Abule Egba, 234
8105054523, Email: augustine_okosun@yahoo.com

—*Williams, Christy O, Inspector, Nigeria Police Force, Divi-
sional Police Headquarters, Ikeja Division, Oba Akinjobi Way, Email:
chrisgold4love@yahoo.com

Obalende—Amah, Nora Iquo, Deputy Superintendent of Police,
Nigeria Police Force, Force Headquarters Annex, Kam Salem House
Moloney, 234 8036270924, Email: nora50420@yahoo.com

—~Anene, Ngozi Rita, Assistant Superintendent of Police, Nige-
ria Police Force, Force Headquarters Annex, Kam Salem House
Moloney, 234 8034061338, Email: anene271269@yahoo.com

—¥|gnatius, Solomon Owolabi, Inspector, Nigeria Police
Force, Force Headquarters Annex, Kam Salem House Moloney, 234
8023869543, Email: solomowolabi73@gmail.com

—Shaibu, Nuhu, Assistant Superintendent of Police, Nigeria
Police Force, Force Headquarters Annex, Kam Salem House, Email:
nuhu_shaibu@yahoo.com

Odofin—*Peter Ayo, Daniel, Inspector, Civil Defence Corps,
Block 78 Flat 2 Jakande Estate, Amuwo, Mile 2, Email: eghaayo@
yahoo.co.uk

Owerri—Akwaja, Chibundu N, Assistant Superintendent of
Police, Nigeria Police Force, 28 Mbaonu Ojike St, Ikenegbu Layout,
2347063053446, Email: chibunduakwaja@gmail.com
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—O0latoye, Durosinmi A, Assistant Commissioner of Police,
Nigeria Police Force, Imo State Police Command, 234 8023117252,
Email: oladuro24@yahoo.com

Port Harcourt—*Kidaya Muhammad, Ahmad, Police Public
Relations Officer, Nigeria Police Force, Force Headquarters
Moscow Rd, 234 8039642312, Fax: 234 8081765419, Email: kidaya07@
gmail.com

Surulere—*Eboesomi, Godwin A, PAC Coordinator Auchi Edo
State, Police Assistance Committee, 24 Association Ave, ljeshat-
edo, Fax: 234 8064155133, Email: ehoesomi_godwin@outlook.com

—*Nwosu, John Chukwuma, PAC Coordinator, Police Assis-
tance Committee, 24 Association Ave, ljeshatedo, 234 8033469205,
Email: d.ighodalo@gmail.com

—*0lajide, Omolara, PAC Coordinator Ekiti State, Police Assis-
tance Committee, 24 Association Ave, ljeshatedo, 234 8096473130,
Email: olajide_omolara18@yahoo.com

SERBIA

Belgrade—Brandic, Marija, Police Coordinator for Interna-
tional Cooperation, National Police of Serbia, Bul Mihajla Pupina 2,
11000, 381 113139657, Email: direkcijapolicije@mup.gov.rs

SOUTH AFRICA

Cape Town—Marais, Annalene, Deputy Chief of Police, Cape
Town Metropolitan Police Dept, Police Headquarters, 101 Hertzog
Blvd, 8001, 27 834615063, Email: annalene.marais@capetown.gov.za

Johannesburg—*Tembe, David, Managing Director, Mandlati
Group, 69 Forest Rd Bramley, 2090, 27 745349883, Email: tembeds@
gmail.com

Pretoria—Nyalunga, Vusi A, Major General, South African
Police Service, 429 Shorburg Bldg, Church St, 27 123343752, Email:
nyalungav@saps.gov.za

TAIWAN

Taipei City—Shen, Ming-Yi, Executive Officer, National Police
Agency, 7 Jhongsiao E Rd Sec 1, Jhongjheng District, 10058, 886
223219011, Email: peter-shen@npa.gov.tw

Taoyuan—Huang, Yen-Chang, 2nd Lieutenant Foreign Affairs
Section, Taoyuan Co Police Bureau, No 3 Xianfu Rd, 330, 886
910054131, Fax: 886 33292795, Email: leo35110z@hotmail.com

UNITED STATES

Alabama

Birmingham—*Hale, Thomas S, Managing Partner, Hale Sides
LLC, 600 Financial Center, 505 N 20th St, 35203, (205) 453-9800 Ext:
242, Fax: (205) 453-9801, Email: thale@halesides.com

—*Luke, Otis T, Sergeant, Birmingham Police Dept, 1710 First
Ave N, 35203, (205) 254-1712, Email: otis.luke@birminghamal.gov

Montgomery—Harris, Ramona J, Lieutenant, Montgomery
Police Dept, 320 N Ripley St, 36104, (334) 625-3092, Fax: (334) 625-
2288, Email: rharris@montgomeryal.gov

—Smith, Jennifer M, Captain, Montgomery Police Dept, 320
N Ripley St, 36104, (334) 625-4811, Fax: (334) 240-4539, Email: jgola@
montgomeryal.gov

Alaska

Anchorage—Delk, Gary, Lieutenant, Anchorage Airport Police
Dept, PO Box 190629, 99519, Email: gary.delk@alaska.gov

—Schulling, Dave, Deputy Chief, Anchorage Airport Police
Dept, PO Box 190629, 99519, Email: dave.schulling@alaska.gov

Valdez—Hinkle, Bart, Lieutenant, Valdez Police Dept, PO Box
307,212 Chenega Ave, 99686, (907) 835-4560 Ext: 3523, Fax: (907)
834-3412, Email: bhinkle@ci.valdez.ak.us, Weh: www.ci.valdez
.ak.us/police

Arizona

Gilbert—Smith, Pete, Commander, Gilbert Police Dept, 75 E
Civic Center Dr, 85296, (480) 635-7192, Fax: (480) 503-6550, Email:
pete.smith@gilbertaz.gov, Web: www.gilbertaz.gov

Glendale—Balkcom, Frank, Lieutenant, Glendale Police Dept,
6835 N 57th Dr, 85301, (623) 930-3189, Fax: (623) 930-4164, Email:
fhalkcom@glendaleaz.com

Lakeside—*Willis, Guy K, Sergeant, Pinetop-Lakeside Police
Dept, 1360 N Niels Hansen Ln, 85929, (928) 368-8803 Ext: 229, Fax:
(928) 368-8814, Email: gwillis@pinetoplakesideaz.gov

Phoenix—Orose, Michael, Major, AZ Dept of Public Safety, PO
Box 6638, 85005, (602) 223-2352, Fax: (602) 223-2358, Email: morose@
azdps.gov

—*Pinnow, Jennifer, Sergeant, AZ Dept of Public Safety, PO
Box 6638 MD 3011, 85005, (602) 618-3095, Email: jpinnow@azdps.gov

—*Proctor, Katy, Legislative Liaison, AZ Dept of Public Safety,
2102 W Encanto Bivd, Mail Drop 1000, PO Box 6638, 85005, (602)
223-2382, Fax: (602) 223-2917, Email: kproctor@azdps.gov

Scottsdale—*Angelini, Lisa, Public Safety Personnel Man-
ager, Scottsdale Police Dept, 8401 E Indian School Rd, 85251, (480)
312-1930, Email: langelini@scottsdaleaz.gov

Wellton—Jones, Donald E, Chief of Police, Wellton Police
Dept, 28618 Oakland Ave, PO Box 67, 85356, (928) 785-4887, Fax: (928)
785-4065, Email: djones@town.wellton.az.us, Web: www.sjaz.us

Arkansas

Magnolia—Williams, Anthony W, Chief of Police, Southern
AR Univ System Police, 100 E University, PO Box 9403, 71754, (870)
235-4372, Fax: (870) 235-5167, Email: awwilliams@saumag.edu, Web:
www.saumag.edu

Armed Forces Americas

DPO—Murphy, Brian C, Supervisory Special Agent, U.S. Dept
of State/Diplomatic Security Service, Unit 3450, Box 62, 34023, (954)
602-1730, Email: murphybc@state.gov

California

Campbell—Carmichael, David, Chief of Police, Campbell
Police Dept, 70 N First St, 95008, (408) 866-2172, Fax: (408)
379-7561, Email: dcarmichael@cityofcampbell.com, Web:
www.cityofcampbell.com

Eureka—Mills, Andrew, Chief of Police, Eureka Police Dept,
604 C St, 95501, (707) 832-5801, Email: amills@ci.eureka.ca.gov, Web:
www.eurekapd.org

—*Stephens, Brian W, Sergeant, Eureka Police Dept, 604 C
St, 95501, (707) 616-8388, Fax: (707) 441-4387, Email: bstephens@
ci.eureka.ca.gov, Web: www.eurekapd.org

Fairfield—Allio, Joseph, Operations Captain, Fairfield Police
Dept, 1000 Webster St, 94533, (707) 428-7702, Fax: (707) 422-5030,
Email: jallio@fairfield.ca.gov

Fontana—Mesa, Scott R, Chief of Police, Fontana Unified
School District Police Dept, 9680 Citrus Ave Ste 9, 92335, (909) 357-
7600, Fax: (909) 823-6125, Email: scott.mesa@fusd.net

Fremont—*Wiseman, Leesa, Senior Accounting Specialist,
Fremont Police Dept, 2000 Stevenson Blvd, 94538, Email:
Iwiseman@fremont.gov

Hayward—Martinez, Jason E, Captain, Hayward Police Dept,
300 W Winton Ave, 94544, (510) 293-7076, Fax: (510) 293-7183, Email:
jason.martinez@hayward-ca.gov

—*Sugayan, Lauren, Police Program Analyst, Hayward Police
Dept, 300 W Winton Ave, 94544, (510) 293-7190, Email: lauren
.sugayan@hayward-ca.gov

—*Young, Emily A, Administrator Youth & Family Services
Bureau, Hayward Police Dept, 300 W Winton Ave, 94544, (510) 293-
7021, Fax: (510) 293-7124, Email: emily.young@hayward-ca.gov

Inglewood—Layne, Jacqueline, Lieutenant, Inglewood Police
Dept, 1 W Manchester Blvd, 90301, (310) 412-5200 Ext: 4359, Email:
jlayne@cityofinglewood.org

Lodi—*Kermgard, Mike, Sergeant, Lodi Police Dept, 215 W
Elm St, 95240, (209) 333-6856, Email: mkermgard@pd.lodi.gov

—NMartinez, Fernando, Lieutenant, Lodi Police Dept, 215 W Elm
St, 95240, (209) 333-6734, Email: fmartinez@pd.lodi.gov

Los Angeles—Adams, Johnnie, Deputy Chief Operations
Bureau, Univ of Southern CA Dept of Public Safety, 3667 S
MecClintock Ave, 90089, (213) 304-8417, Email: jadams@dps.usc.edu

—Carranza, Lillian L, Captain, Los Angeles Police Dept, 7600 S
Broadway, 90003, (213) 926-6614, Fax: (818) 205-3634, Email: 26994@
lapd.lacity.org

—NMcGuire, Ethel L, Assistant Chief of Airport Police, Los
Angeles World Airports Police, 10285 Post \Way, 90045, (424) 646-
8200, Fax: (424) 646-9237, Email: emcguire@lawa.org

—Scott, William, Commander, Los Angeles Police Dept, 100 W
First St, 90012, (213) 485-4251, Email: william.scott@lapd.lacity.org

—Snell, Paul, Captain, Los Angeles Police Dept, 150 N Los
Angeles St, 90012, Email: paul.snell@lapd.lacity.org

Mountain View—*Tanaka, Shino, Social Media & Community
Coordinator/PI0, Mountain View Police Dept, 1000 Villa St, 94041,
Email: shino.tanaka@mountainview.gov, Weh: www.mvpd.gov
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Oakland—Birch, Timothy, Research & Planning Manager,
Oakland Police Dept, 455 Seventh St, 8th Fl, 94607, Email: thirch@
oaklandnet.com

Redding—Leal, Ruben, Chief, CA Hwy Patrol, 2485 Sonoma St,
96001, (580) 225-2715, Email: rleal@chp.ca.gov

Redwood City—Kunkel, Paul, Sheriff's Lieutenant, San Mateo
Co Sheriff's Office, 400 County Center, 94063, (650) 740-9438, Fax:
(650) 363-4451, Email: pkunkel@smcgov.org

San Francisco—Smith, Pamela A, Lieutenant, U.S. Park Police,
1517 N Point St Ste 455, 94123, (347) 370-8198, Email: pamblssd@
aol.com

San Jose—Gannon, Lisa, Lieutenant, San Jose Police Dept,
201 W Mission St, 95110, (408) 219-2260, Email: lisa.gannon@
sanjoseca.gov

San Mateo—*Plaschke, Robert, CEQ & President, Sonim
Technologies, 1825 S Grant St Ste 200, 94402, (650) 762-4754, Fax:
(650) 762-4754, Email: a.burich@sonimtech.com, Web: www
.sonimtech.com

San Pedro—*Grant, Jay B, Director, Interportpolice, PO Box
151, 90733, Email: jay.grant@police.ms, Web: www.interportpolice.org

Santa Clara—Clouse, Patrick P, Lieutenant, Santa Clara Police
Dept, 601 EI Camino Real, 95050, (408) 615-4890, Fax: (408) 261-9165,
Email: pclouse@santaclaraca.gov

—*Hill, Julia, Assistant City Attorney, City of Santa Clara, 601 El
Camino Real, 95050, (408) 615-4890, Fax: (408) 261-9165, Email: jhil@
santaclaraca.gov

Santa Rosa—*Stewart, Chris, President/C00, Pocket Radar
Inc, 3535 Industrial Dr, 95403, Email: chris@pocketradar.com

Tehachapi—Kroeger, Kent, Chief of Police, Tehachapi Police
Dept, 220 West C St, 93561, (661) 822-2222, Fax: (618) 222-2263, Email:
kkroeger@tehachapipd.com

Colorado

Aspen—*Born, Gretchen, Community Response Supervisor,
Aspen Police Dept, 506 E Main St, 81611, Email: gretchen.born@
cityofaspen.com

—*Tracey, Mike, Sergeant, Aspen Police Dept, 506 E Main St
Ste 102, 81611, Email: mike.tracey@cityofaspen.com

Boulder—\Wegscheider, Lauri, Sergeant/Commander,
Boulder Police Dept, 1805 33rd St, 80301, (303) 905-6060, Email:
wegscheiderl@bouldercolorado.gov

Colorado Springs—*Trivette, Sharon M, Staff Psychologist, El
Paso Co Sheriff's Office, 27 E Vermijo Ave, 5th FI, 80903, (719) 520-
7208, Email: sharontrivette@elpasoco.com

Denver—Bradburn, Steven C, Director, Federal Protective Ser-
vice/DHS, 1 Denver Federal Center B44, PO Box 25266, 80225, (303)
236-7931, Fax: (303) 236-7965, Email: steven.c.bradburn@hq.dhs.gov

Durango—Baker, Donald L, Captain, Durango Police Dept, 990 E
Second Ave, 81301, (970) 375-4762, Email: don.baker@durangogov.org

Golden—Hilton, Lawrence, Captain, CO State Patrol, 15055
S Golden Rd, 80401, (303) 273-1884, Fax: (303) 273-1885, Email:
lawrence.hilton@state.co.us

Greenwood Village—Jackson, Arnold D, Assistant Director
Field Operations, Federal Protective Service/DHS, 5619 DTC
Pkwy Ste 450, 80111, (330) 220-4455, Fax: (303) 220-4451, Email:
arnold.d.jackson@hg.dhs.gov

Thornton—*Meyers, Marilyn J, Psychologist, Marilyn J
Meyers PsyD, 8801 Fox Dr Ste 201, 80260, (303) 420-8580, Fax: (303)
420-8842, Email: mmeyerspsyd@aol.com

Vail—*Clausen, Bill, Sergeant, Vail Police Dept, 75 S Frontage
Rd, 81657, (970) 479-2329, Fax: (970) 479-2216, Email: bclausen@
vailgov.com

Connecticut

Middlebury—Viadero, James M, Chief of Police, Middlebury
Police Dept, 200 Southford Rd, 06762, (203) 802-7149, Fax: (203) 598-
7388, Email: jviadero@middlebury-pd.org

Southington—Montague, Richard, Police Commissioner,
Southington Police Dept, 69 Lazy Ln, 06489, (860) 378-1601, Fax: (860)
378-1605, Email: montague@wcsu.edu

Stamford—*Broems, Christopher J, Sergeant, Stamford
Police Dept, 805 Bedford St, 06905, (203) 589-3546, Email: chroems@
stamfordct.gov

Delaware

Dover—Legates, Robert C, Chief of Enforcement, DE Natural
Resources Police, 89 Kings Hwy, 19901, (302) 542-2106, Fax: (302)
739-6157, Email: robert.legates@state.de.us
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District of Columbia

Washington—Abbate, Paul M, Special Agent in Charge, FBI
Detroit Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-
3000, Email: paul.abbate@ic.fbi.gov

—~Abellera, Brian, Supervisory Special Agent, FBI, 935
Pennsylvania Ave NW, 20535, (202) 324-3000, Email: brian.abellera@
ic.fbi.gov

—~Adams, John, Deputy Assistant Director, FBI Counterterror-
ism Division, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
john.adams@ic.fbi.gov

—~Alway, Donald, Special Agent in Charge, FBI Jackson Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
donald.alway@ic.fbi.gov

—Anderson, Bob, Executive Assistant Director, FBI, 935 Penn-
sylvania Ave NW, 20535, (202) 324-3000, Email: robert.anderson@
ic.fhi.gov

—Arico, Nicholas, Unit Chief Cyber Division, FBI, 935 Penn-
sylvania Ave NW, 20535, (202) 324-3000, Email: nicholas.arico@
ic.fbi.gov

—*Barnhart, Eric, Special Assistant to the Director, FBI, 935
Pennsylvania Ave NW, 20535, (202) 324-3000, Email: eric.barnhart@
ic.fhi.gov

—*Betkey, Vernon F, National Law Enforcement Liaison
Program Manager, Governors Hwy Safety Assn, 444 N Capitol St
NW Ste 722, 20001, (443) 910-6634, Email: vfb0187@comcast.net,
Web: www.ghsa.org

—Boles, John, Assistant Director International Operations,
FBI, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: john
.boles@ic.fhi.gov

—Brekke, Brad, Director Private Sector Engagement, FBI,
935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: bradley
.brekke@ic.fhi.gov

—Brooks, William E, Chief Force Protection & Operations Div,
USAF Security Forces, 1030 Air Force Pentagon Rm 4A1076, 20330-
1030, (757) 897-3378, Email: snikafritz@gmail.com

—Bucheit, Laura, Special Agentin Charge, FBI Las Vegas
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
laura.bucheit@ic.fbi.gov

—Burrell, James, Deputy Assistant Director, FBI, 935 Pennsyl-
vania Ave NW, 20535, (202) 324-3000, Email: james.burrell@ic.fhi.gov

—*Burrier, Gretchen, Special Assistant to Deputy Director,
FBI, 935 Pennsylvania Ave NW, 20535, Email: gretchen.burrier@
ic.fbi.gov

—*Callaghan, Thomas, Chief Biometric Scientist, FBI,
935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: thomas
.callaghan@ic.fhi.gov

—*Cheeks, L C, Special Agent/Program Manager, ATF/Justice,
99 New York Ave NE, 20226, (202) 648-7532, Email: |.cheeks@atf.gov

—Chervenak, Sarah, Unit Chief, FBI Office of Partner Engage-
ment, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: sarah
.chervenak@ic.fhi.gov

—*Clement, Elizabeth, Special Assistant to the Deputy
Director, FBI, 935 Pennsylvania Ave NW, 20535, Email: elizabeth
.clement@ic.fbi.gov

—Combs, Christopher, Special Agent in Charge, FBI San Anto-
nio Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000,
Email: christopher.combs@ic.fhi.gov

—Comey, James, Director, FBI, 935 Pennsylvania Ave NW,
20535, (202) 324-3000, Email: althea.james@ic.fhi.gov

—Doss, Christopher, Assistant Director Laboratory Division,
FBI, 935 Pennsylvania Ave NV, 20535, (202) 324-3000, Email: todd
.doss@ic.fbi.gov

—Doucette, John J, Captain, Washington National Cathedral
Police, 3101 Wisconsin Ave NW, 20016, (202) 537-6271, Email:
jdoucette@cathedral.org

—Ferrick, Patricia, Special Agentin Charge, FBI New Haven
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
patricia.ferrick@ic.fbi.gov

—*Fisher, Cameron, Program Manager, U.S. Dept of Justice,
1331 F St NW, 20530, Email: fishercr@state.gov

—Ghattas, Carl, Special Agent in Charge, FBI Washington
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
carl.ghattas@ic.fbi.gov

—~Giacalone, John, Executive Assistant Director, FBI,
935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: john
.giacalone@ic.fhi.gov

—*Good, Don, Special Assistant to the Deputy Director, FBI,
935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: donald
.good@ic.fbi.gov

—Hall, Christopher, Assistant Commissioner, Customs & Bor-
der Protection/DHS, 1717 H St NW Ste 7100, 20229, (202) 325-7100,
Email: christopher.j.hall@cbp.dhs.gov

—Hardie, James, Supervisory Special Agent, FBI Criminal
Investigative Division, 935 Pennsylvania Ave NW, 20535, (202) 324-
3000, Email: james.hardie@ic.fbi.gov

—*Hassold, James, Crime Analyst CIRG, FBI, 935 Pennsylva-
nia Ave NW, 20535, (202) 324-3000, Email: james.hassold@ic.fbi.gov

—Hinton, Shirley, Unit Chief, FBI, 935 Pennsylvania Ave NW,
20535, (202) 324-3000, Email: shirley.hinton@ic.fbi.gov

—Holley, R J, Special Agent in Charge, FBI Chicago Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
rj.holley@ic.fbi.gov

—Johnson, J Britt, Special Agent in Charge, FBI, 935 Pennsyl-
vania Ave NW, 20535, (202) 324-3000, Email: britt.johnson@ic.fhi.gov

—Juneau, Steven, Associate Director, Bureau of Indian
Affairs 0JS, 1849 C St NW MS 2603, 20240, (202) 208-5787, Fax: (202)
208-6170, Email: steven.juneau@bia.gov

—Klimt, Michelle S, Special Agent in Charge, FBI Jacksonville
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
michelle klimt@ic.fbi.gov

—Lasky, Rob, Special Agent in Charge, FBI Mobile Field Office,
935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: robert
Jlasky@ic.fhi.gov

—*Ledden, Joshua, Government Affairs Associate, Brooks
Bawden LLC, 401 Massachusetts Ave NW Ste 509, 20001, (202)
550-3733, Email: jledden@brookshawden.com

—Lindquist, Douglas E, Special Agent in Charge, FBI El Paso
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
douglas.lindquist@ic.fhi.gov

—Lisi, Vincent, Special Agent in Charge, FBI Boston Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
vincent.lisi@ic.fbi.gov

—lLittle, David M, Associate Director Field Operations, Bureau
of Indian Affairs 0JS, 1849 C St NW MS 2603, 20240, (202) 208-6583,
Fax: (202) 208-6170, Email: david.little@bia.gov

—*Madden, Douglass, Program Manager, U.S. Dept of Jus-
tice, 1331 F St Ste 500, 20530, Email: maddenw@state.gov

—MecCall, Todd, Special Agentin Charge, FBI Memphis Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: todd
.mccall@ic.fhi.gov

—NMcElroy, Dan, Deputy Provost Marshal General, U.S. Army
Office of the Provost Marshal General, 2800 Army Pentagon, 20310,
(703) 692-7290, Email: dan.mcelroy.mil@mail.mil

—Miller, Scott P, Assistant Section Chief, FBI, 935 Pennsylva-
nia Ave NW, 20535, (202) 324-3000, Email: scott.miller@ic.fbi.gov

—Montoya, Frank, Special Agentin Charge, FBI Seattle Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
frank.montoya@ic.fhi.gov

—Morris, Stephen L, Assistant Director CJIS, FBI, 935 Penn-
sylvania Ave NW, 20535, (202) 324-3000, Email: stephen.morris@
ic.fbi.gov

—Oncay, Scott W, Captain, Amtrak Police Dept, 60 Massa-
chusetts Ave NW 2E-127, 20002, (906) 202-3249, Fax: (906) 202-3460,
Email: scott.oncay@amtrak.com

—Piro, George, Special Agent in Charge, FBI Miami Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
george.piro@ic.fbi.gov

—Price, Douglas, Special Agent in Charge, FBI Phoenix Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
douglas.price@ic.fbi.gov

—Resch, David T, Special Agent in Charge, FBI Little Rock
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
david.resch@ic.fhi.gov

—Rippelmeyer, Dawn J, Sergeant Major, U.S. Army Office of
the Provost Marshal General, 2800 Army Pentagon, 20310-2800,
(703) 692-6848, Email: dawn.j.rippelmeyer.mil@mail.mil

—*Risheim, Carl, Program Manager, U.S. Dept of Justice, 1331
F St NW, 20004, Email: risheimca@state.gov

—Rodriguez, Diego, Special Agent in Charge, FBI Dallas Field
Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
diego.rodriguez@ic.fbi.gov

—Rosenberg, Chuck, Chief of Staff, FBI, 935 Pennsylvania Ave
NW, 20535, (202) 324-3000, Email: chuck.rosenberg@ic.fbi.gov

—Schweit, Kate, Supervisory Special Agent, FBI, 935 Penn-
sylvania Ave NW, 20535, (202) 324-3000, Email: katherine.schweit@
ic.fbi.gov

—Shields, Robert J, Special Agent in Charge, FBI Milwaukee
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
robert.shields@ic.fbi.gov

—Simons, Andre, Unit Chief CIRG, FBI, 935 Pennsylvania Ave
NW, 20535, (202) 324-3000, Email: andre.simons@ic.fbi.gov

—Sweeney, William F, Special Agentin Charge, FBI New York
Field Office, 935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email:
william.sweeney@ic.fhi.gov
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—Thomas, David A, Special Agentin Charge, FBI Columbia
Field Office, 935 Pennsylvania Ave NW, 20535, (803) 551-4211, Email:
david.thomas@ic.fbi.gov

—Warrener, Chris, Deputy Assistant Director, FBI, 935 Penn-
sylvania Ave NW, 20535, (202) 324-3000, Email: chris.warrener@
ic.fbi.gov

—Woolery, Stephen, Special Assistant/Section Chief, FBI,

935 Pennsylvania Ave NW, 20535, (202) 324-3000, Email: stephen
woolery@ic.fhi.gov

Florida

Clearwater—*Babish, Wayne L, Owner, Waynebabish.
Com, 2170 Americus Blvd S Ste 35, 33763, (412) 496-0208, Email:
wibabish@aol.com, Web: www.waynebabish.com

Clermont—Curtsinger, Emest, Chief of Police Ret, St
Petersburg FL, 8501 Pine Island Rd, 34711, (352) 429-0405, Email:
curtcurtsinger@gmail.com

Coconut Creek—*Delvecchio, Brandi N, Sergeant, Coconut
Creek Police Dept, 4800 W Copans Rd, 33063, (954) 448-0497, Fax:
(954) 345-4131, Email: bdelvecchio@coconutcreek.net

Coral Springs—*Flanagan, Kevin, Director Physical Security,
First Data, 4000 Coral Ridge Dr, 33065, (954) 851-7461, Email: kevin
flanagan@firstdata.com

Doral—*Gomez, Yvette, Sergeant, Doral Police Dept, 6100 NW
99 Ave, 33178, (305) 593-6699, Fax: (786) 871-1501, Email: yvette
.gomez@doralpd.com

—*Gomez-Fernandez, Nancy, Sergeant, Doral Police Dept,
6100 NW 99 Ave, 33178, (305) 593-6699, Fax: (786) 871-1501, Email:
nancy.fernandez@doralpd.com

—*Jewett, Cathy, Sergeant, Doral Police Dept, 6100 NW 99
Ave, 33178, (305) 593-6699, Fax: (786) 871-1501, Email: cathy.jewett@
doralpd.com

—LKing, Gary, Lieutenant, Doral Police Dept, 6100 NW 99 Ave,
33178, (305) 593-6699, Fax: (786) 871-1501, Email: gary.king@doralpd.com

—*Kinsey-Smith, Felicia R, Police Officer, Miami-Dade Police
Dept, 1567 NW 79 Ave, 33126, (305) 468-1660, Fax: (305) 597-7834,
Email: frkinseysmith@mdpd.com

—Nunez, Fatima, Lieutenant, Doral Police Dept, 6100 NW 99
Ave, 33178, (305) 593-6699, Fax: (786) 871-1501, Email: fatima.nunez@
doralpd.com

—Sanchez, Orlando, Lieutenant, Doral Police Dept, 6100 NW
99 Ave, 33178, (305) 593-6699, Fax: (786) 871-1501, Email: orlando
.sanchez@doralpd.com

Fort Lauderdale—*Concepcion, Keyla, Public Information
Officer, Broward Co Sheriff's Office, 2601 W Broward Blvd, 33312,
(954) 831-8300, Email: keyla_concepcion@sheriff.org

Hollywood—*Toler, Nancie, Detective, Hollywood Police Dept,
3250 Hollywood Blvd, 33021, (954) 967-4300, Fax: (954) 967-4313,
Email: ntoler@hollywoodfl.org

—Zorsky, Karen, Lieutenant, Hollywood Police Dept, 3250
Hollywood Blvd, 33021, (954) 967-4300, Fax: (954) 967-4313, Email:
kzorsky@hollywoodfl.org

Miami—Arrebola, Manuel, Captain, Miami-Dade Schools
Police Dept, 6100 NW Second Ave, 33127, (786) 256-9798, Email:
marrebola@dadeschools.net, Web: www.mdspolice.net

—Bevilacqua, Joseph M, Captain, Miami-Dade Schools
Police Dept, 6100 NW Second Ave, 33127, (305) 757-7708, Email:
jbevilacqua@dadeschools.net, Weh: www.mdspolice.net

—*French, Andrew, Country Manager-North America &
Northern Caribbean, National Crime Agency (United Kingdom), The
British Consulate, 1001 Brickell Bay Dr, Ste 2800, 33131, (305) 495-
2009, Fax: (305) 577-9972, Email: andrew.french@nca.x.gsi.gov.uk

—*Kiley, Paul J, Director Basic Law Enforcement Training
Academy, Miami-Dade College, 11380 NW 27 Ave, 33167, (305) 237-
1115, Fax: (305) 237-1883, Email: pkftiaud@aol.com, Web: www
.mdc.edu

—Tagle, William, Captain, Miami-Dade Schools Police Dept,
6100 NW Second Ave, 33127, (305) 215-1286, Fax: (305) 995-4161,
Email: wtagle@dadeschools.net, Web: www.mdspolice.com

Miami Gardens—Brooklen, Antonio, Assistant Chief of Police,
Miami Gardens Police Dept, 1020 NW 163rd Dr, 33169, (305) 474-
1400, Fax: (305) 474-1489, Email: antonio.brooklen@mgpdfl.org

—Hughes, James, Major, Miami Gardens Police Dept, 1020
NW 163rd Dr, 33169, (305) 474-1384, Fax: (305) 474-1269, Email:
james.hughes@mgpdfl.org

—Johnson, Stephen E, Chief of Police, Miami Gardens Police
Dept, 1020 NW 163rd Dr, 33169, (305) 474-1400, Fax: (305) 474-1489,
Email: stephen.johnson@mgpdfl.org

—Lewers, Alfred, Assistant Chief of Police, Miami Gardens
Police Dept, 1020 NW 163rd Dr, 33169, (305) 474-1405, Fax: (305)
474-1489, Email: alfred.lewers@mgpdfl.org

—Trujillo, Francisco M, Major, Miami Gardens Police Dept,
1020 NW 163rd Dr, 33169, (305) 474-1418, Email: ft@mgpdfl.org
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Miramar—Dunkelberger, James, Captain, Miramar Police
Dept, 3064 N Commerce Pkwy, 33025, (954) 602-4400, Email:
jdunkelberger@miramarpd.org

Palm Springs—*Bryan, Paul E, Psychologist, Woodlake Psy-
chological Associates PA, 3865 10th Ave N, 33461, (561) 966-8423,
Fax: (561) 966-8424, Email: woodlakedoc@bellsouth.net

Pinellas Park—Haworth, Michael L, Assistant Chief of Police,
Pinellas Park Police Dept, 7700 59th St N, 33781, (727) 541-0791, Fax:
(727) 541-0889, Email: mhaworth@pinellas-park.com

Sarasota—Kessie, Michael A, Chief of Police, New College of
Florida Police Dept, 5800 Bay Shore Rd CPD, 34243, (941) 487-4210,
Fax: (941) 487-4799, Email: mkessie@ncf.edu

West Palm Beach—Forman, George, Chief Operating Officer,
Palm Beach Co Sheriff's Office, 3228 Gun Club Rd, 33406, (561)
688-3131, Fax: (561) 688-3691, Email: formang@pbso.org, Web:
www.pbso.org

—Gonzalez, Hilda A, Bureau Director, Palm Beach Co Sheriff's
Office, 3228 Gun Club Rd, 33406, (561) 688-4325, Fax: (561) 688-3559,
Email: gonzalezh@pbso.org, Web: www.pbso.org

Georgia

Alpharetta—Mechler, Scott A, Captain, Alpharetta Dept of
Public Safety, 2565 Old Milton Pkwy, 30009, (678) 297-6317, Fax: (678)
297-6321, Email: smechler@alpharetta.ga.us, Web: www.alpharetta
.ga.us/index.php?p=326

—Valone, Dennis, Captain, Alpharetta Dept of Public Safety,
2565 Old Milton Pkwy, 30009, (770) 480-0413, Email: rvalone@
alpharetta.ga.us

Atlanta—*Dabney, Dean A, Associate Professor, GA State
Univ, Dept of Criminal Justice & Criminology, PO Box 4018, 30303,
(404) 413-1039, Email: ddabney@gsu.edu

—Dalton, Valerie, Major, Atlanta Police Dept, 950 Joseph E
Lowery Blvd, Ste 16, 30318, Email: vdalton@atlantaga.gov

—*Harrelson, Powell, Law Enforcement Division Director,
Governor’s Office of Hwy Safety, 7 Martin Luther King Jr Dr Ste 643,
30334, Email: pharrelson@gohs.ga.gov

—*McCorkle, Michael, VP Corporate Security, First Data, 5565
Glenridge Connector, 11th Fl GH-10, 30342, (404) 890-2942, Email:
michael.mccorkle@firstdata.com

—*Nikula, Larry E, SVP Corporate Security, First Data, 5565
Glenridge Connector 11th Fl, 30342, (404) 890-2411, Email: larry
.nikula@firstdata.com

—*0wens, Jeffrey, Regional Security Director, First Data, 5565
Glenridge Connector 11th Fl, 30342, (404) 890-2774, Email: jeffrey
.owens@firstdata.com

—Peek, Timothy D, Commander, Atlanta Police Dept, 226
Peachtree St SW, 30303, (404) 831-0824, Fax: (404) 546-9110, Email:
tpeek@atlantaga.gov

—Sellards, Richard, Regional Director, Federal Protective
Service/DHS, 180 Spring St Ste 530, 30303, (404) 893-1532, Email:
richard.s.sellards@hg.dhs.gov

—*Weaver, Ed, Law Enforcement Liaison North, Governor’s
Office of Hwy Safety, 7 Martin Luther King Jr Dr Ste 643, 30334, (404)
821-2786, Email: eweaver@gohs.ga.gov

Canton—Hunton, Ron, Chief Marshal, Cherokee Co Marshal's
Office, 2782 Marietta Hwy Ste 100, 30114, (678) 493-6210, Email:
rhunton@cherokeega.com

Duluth—*Peissig, Dana S, Director Network Solutions, Wol-
verton Telecom, 6745 Sugarloaf Pkwy, 30097, (678) 301-5101, Email:
dana@wolverton-assoc.com

Joneshoro—Register, Michael J, Deputy Chief of Police,
Clayton Co Police Dept, 7911 N McDonough St, 30236, (770) 477-
3798, Email: michael.register@claytoncountyga.gov, Web: www
.claytonpolice.com

Milledgeville—Swicord, Dray, Chief of Police, Milledgeville
Police Dept, 125 W Mclintosh St, 31061, (478) 414-4005, Fax: (478)
414-4001, Email: dswicord@milledgevillega.us, Web: www
.milledgevillepd.com

Peachtree City—McCollom, William, Chief of Police,
Peachtree City Police Dept, 350 Hwy 74 S, 30269, Email:
wmccolom@peachtree-city.org

Sandy Springs—Eskew, Anthony, Major, Sandy Springs Police
Dept, 7840 Roswell Rd Ste 301, 30350, (770) 551-6900 Ext: 6923, Fax:
(770) 551-6900, Email: aeskew@sandyspringsga.gov

—Fraker, James F, Captain, Sandy Springs Police Dept, 7840
Roswell Rd Ste 301, 30350, (770) 551-6920, Fax: (770) 551-6911, Email:
jfraker@sandyspringsga.gov

—*Patrick, Micah S, Manager Criminal Intelligence Unit,
Sandy Springs Police Dept, 7840 Roswell Rd Ste 301, 30350, (770)
551-6914, Email: msavage@sandyspringsga.gov

Tucker—Conroy, James W, Chief of Police, Dekalb Co Police
Dept, 1960 W Exchange P!, 30084, (770) 724-7433, Email: jwconroy@
dekalbcountyga.gov

Hawaii

Wailuku—Faaumu, Tivoli S, Chief of Police, Maui Police Dept,
55 Mahalani St, 96793, (808) 244-6300, Fax: (808) 244-6411, Email:
tivoli.faaumu@mpd.net, Web: www.co.maui.hi.us

Idaho

Boise—Bartlett, Stephen, Captain, Ada Co Sheriff's Office,
7200 W Barrister Dr, 83704, (208) 577-3000, Email: shartlett@
adaweb.net

—De Leon, Carlos, Lieutenant, Ada Co Sheriff’s Office, 7200 W
Barrister Dr, 83704, (208) 573-7256, Email: cdeleon@adaweb.net

—*Watt, Lance M, Project Coordinator I, City of Boise, PO
Box 500, 83701, Email: lance_wyatt@yahoo.com

Lapwai—Rogers, David J, Chief of Police, Nez Perce Tribal
Police Dept, PO Box 365, 83540, (208) 843-7141, Fax: (208) 843-5337,
Email: davidr@nezperce.org

lllinois

Broadview—Eugling, Kevin J, Commander, Broadview Police
Dept, 2350 S 25th Ave, 60155, (708) 345-6550, Fax: (708) 681-0248,
Email: keugling@broadview-il.gov

Carol Stream—*Cluever, Brian R, Traffic Officer, Carol Stream
Police Dept, 500 N Gary Ave, 60188, (630) 668-2167, Fax: (630) 668-
2397, Email: bcluever@carolstream.org

—*Cooper, Brian M, Traffic Sergeant, Carol Stream Police
Dept, 500 N Gary Ave, 60188, (630) 668-2167, Fax: (630) 668-2397,
Email: bcooper@carolstream.org

—Miller, Thomas G, Commander-Investigations, Carol Stream
Police Dept, 500 N Gary Ave, 60188, (630) 668-2167, Fax: (630) 668-
2397, Email: tmiller@carolstream.org

—*Plackett, Brian J, Traffic Officer, Carol Stream Police Dept,
500 N Gary Ave, 60188, (630) 668-2167, Fax: (630) 668-2397, Email:
bplackett@carolstream.org

Chicago—Durastanti, John J, Assistant Special Agent in
Charge, ATF/Justice, 525 W Van Buren Ste 600, 60607, (312) 846-
7200, Email: john.durastanti@atf.gov

—Touhy, John T, Chief of Police/Director of Public Safety, Saint
Xavier Univ, 3700 W 103rd St CSC 102, 60655, (708) 906-0078, Email:
jtouhy@sxu.edu, Web: www.sxu.edu

Des Plaines—Gutierrez, Luis M, Captain, IL State Police, 9511
W Harrison St, 60016, (847) 294-4442, Email: luis_gutierrez@isp
state.il.us

Dixon—*Philhower, Allen, IT Manager, City of Dixon, 121 W
Second St, 61021, Email: allen.philhower@discoverdixon.org

Naperville—*Sulkin, Michael J, Investigations Consultant,
Thomson-Reuters, 3640 Shakespeare Ln, 60564, (949) 510-5730, Fax:
(866) 541-8011, Email: michael.sulkin@thomsonreuters.com

Northbrook—*Lakomiak, Neil, Business Development
Manager, Underwriters Laboratories, 333 Pfingsten Rd, 60062, (847)
664-2523, Email: neil.lakomiak@ul.com, Web: www.ul.com

Springfield—Ryan, Dan, Chief of Police, Leland Grove Police
Dept, 2000 Chatham Rd, 62704, (217) 306-6400, Fax: (217) 787-4415,
Email: Igpdcops@yahoo.com

Troy—Parsons, Brad A, Chief of Police, Troy Police Dept,
116 E Market St, 62294, (618) 667-6731, Fax: (618) 667-6493, Email:
bparsons@troypolice.ous

Urbana—*Robbins, Barbara, Sergeant, Univ of IL-Urbana
Police Dept, 1110 W Springfield Ave, 61801, (217) 333-1216, Fax: (217)
244-1979, Email: barobbin@illinois.edu

Waukegan—Wialles, Wayne, Chief of Police, Waukegan
Police Dept, 420 Robert V Sabonjian PI, 60085, (847) 599-2601, Fax:
(847) 360-9853, Email: wayne.walles@waukeganil.gov

Wheaton—*Moore, Michelle L, Village Prosecutor, Village of
Carol Stream, 400 S County Farm Rd Ste 300, 60187, (630) 871-1000,
Fax: (630) 871-1051, Email: michelle@mooredigiovanni.com

Wheeling—Wolff, Todd, Deputy Chief of Police, Wheeling
Police Dept, 1 Community Blvd, 60090, (847) 459-2637, Fax: (847)
520-2024, Email: twolff@wheelingil.gov

Indiana

Evansville—*Widup, Richard E, Assistant Director, Mead
Johnson Nutrition, 2400 W Lloyd Expwy, 47721, (812) 429-7049,
Email: richard.widup@mjn.com, Web: www.mjn.com
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Muncie—Duckham, James A, Associate Director/Assis-
tant Chief of Police, Ball State Univ Dept of Public Safety, 200 N
McKinley Ave, 47306, (765) 285-1210, Fax: (765) 285-8148, Email:
jaduckham@bsu.edu, Web: www.bsu.edu

lowa

West Liberty—Gyrion, Kevin, Chief of Police, West Liberty
Police Dept, 409 N Calhoun St, 52776, (319) 627-2418, Email:
kgyrion@Icom.net

Kansas

Columbus—Daniels, Jason L, Chief of Police, Columbus Police
Dept, 300 E Maple St, 66725, (620) 429-1332, Fax: (620) 429-1334,
Email: jdaniels@columbuspd.org

Kansas City—*Myers, Jennifer, Attorney, Unified Government
of Kansas City KS, 700 Minnesota Ave, 66101, (913) 573-5084, Fax:
(913) 573-6016, Email: jmyers@wycokck.org

—Steele, Kevin M, Assistant Chief of Police, Kansas City
Police Dept, 700 Minnesota Ave, 66101, (913) 573-6010, Fax: (913)
573-6016, Email: ksteele@kckpd.org

Kentucky
Covington—Nader, Robert, Captain, Covington Police Dept, 1
Police Memorial Dr, 41014, (859) 292-2225, Email: rnader@covkypd.org
Louisville—Gooden, Anthony S, Postal Inspector, U.S. Postal
Inspection Service, 2650 Eastpoint Pkwy, Ste 250, 40223, (502) 210-
4111, Fax: (502) 210-4130, Email: asgooden@uspis.gov

Louisiana

Baton Rouge—Hyatt, Rodney, Lieutenant, LA State Police,
7919 Independence Blvd, 70806, (985) 381-4985, Email: rodne.hyatt@
la.gov

—Ryerson, David, Lieutenant, LA State Police, 7901 Indepen-
dence Blvd, 70806, (225) 925-6134, Email: david.ryerson@la.gov

—Schexnayder, Duane, Major, LA State Police, 7919 Inde-
pendence Blvd, 70806, (225) 925-3590, Email: duane.schexnayder@
la.gov

—Williams, Derrell, Captain, LA State Police, 7901 Indepen-
dence Blvd, 70806, Email: derrell.williams@la.gov

Livingston—Arceneaux, Darrell, Deputy Sheriff, Livingston
Parish Sheriff's Office, PO Box 850, 70754, (225) 686-2241, Fax: (225)
686-1922, Email: darceneaux@Ipso.org, Web: www.Ipso.org

—Ard, Jason, Sheriff, Livingston Parish Sheriff's Office, PO
Box 850, 70754, (225) 686-2241 Ext: 324, Fax: (225) 686-1922, Email:
jard@Ipso.org, Web: www.Ipso.org

—Brown, James, Major, Livingston Parish Sheriff's Office, PO
Box 850, 20180 lowa St, 70754, (225) 686-2241, Fax: (225) 686-7585,
Email: jbrown@Ipso.org, Web: www.Ipso.org

—NMcGovern, Chad, Captain, Livingston Parish Sheriff's Office,
PO Box 850, 70754, (225) 686-2241 Ext: 369, Fax: (225) 686-1922, Email:
cmcgovern@Ipso.org, Web: www.Ipso.rog

—Smith, Brian, Lieutenant Colonel, Livingston Parish Sheriff's
Office, PO Box 850, 70754, (225) 686-2241, Fax: (225) 686-1922, Email:
bpsmith@Ipso.org, Web: www.Ipso.org

Monroe—Waggoner, Edward B, Chief of Police, Levee District
Police Dept, 505 District Dr, 71201, (318) 323-7446, Fax: (318) 323-
6735, Email: brandonwaggoner@tensasbasinlevee.org

New Orleans—Ferguson, Shaun D, Commander, New
Orleans Police Dept, 715 S Broad St, 70119, (504) 418-1404, Email:
sdferguson@nola.gov

—Noel, Paul M, Commander, New Orleans Police Dept, 4317
Magazine St, 70115, (504) 512-3199, Email: pmnoel@nola.gov

—Norton, Robert, Commander, New Orleans Police Dept, 1899
Tchoupitoulas St, 70130, (504) 329-9802, Email: renorton@nola.gov

Maine

Scarborough—Grover, David W, Deputy Chief of Police,
Scarborough Police Dept, 246 U.S. Route 1, 04074, (207) 883-6361,
Fax: (207) 730-4251, Email: dgrove@ci.scarborough.me.us

South Portland—Clark, Frank, Lieutenant, South Portland
Police Dept, 30 Anthoine St, 04106, (207) 799-5511 Ext: 7242, Email:
francl@southportland.org

Maryland

Baltimore—Rhoden, James H, Lieutenant, Baltimore Police
Dept, 242 W 29th St, 21211, (410) 913-0554, Email: james.rhoden@
baltimorepolice.org

70 THE POLICE CHIEF/NOVEMBER 2014

Massachusetts

Billerica—Frost, Roy, Deputy Chief of Police, Billerica Police
Dept, 6 Good St, 01821, (978) 671-0900, Fax: (978) 667-3532, Email:
rfrost@billericapolice.org

Charlton—*Piehl, Debra J, Analyst DDACTS, The Piehl
Group, 37 Reynolds Rd, 01507, (508) 450-5708, Email: debra.piehl@
thepiehlgroup.com

Hampden—*Cooney, Michael J, Sergeant, Hampden Police
Dept, 625 Main St, 01036, (413) 566-8011, Fax: (413) 566-5118, Email:
mchlcooney@yahoo.com, Web: www.hampdenpolice.com

Harwich—Gagnon, Thomas A, Lieutenant, Harwich Police
Dept, 183 Sisson Rd, 02645, (508) 962-7234, Fax: (508) 432-2530, Email:
tgagnon@harwichpolice.org

Lowel—*Trudel, Mark M, Administrative Officer, Lowell
Police Dept, 50 Arcand Dr, 01852, (978) 674-4500, Email: mtrudel@
lowellma.gov

Marlborough—*Keller, William C, President & C00, MHQ,
401 Elm St, 01752, (508) 847-7927, Fax: (508) 573-2703, Email:
bkeller2000@yahoo.com, Web: www.mhg.com

—*Welch, John, Specialty Vehicle Manager, MHQ Municipal,
401 Elm St, 01752, (508) 573-2626, Email: jwelch@mhg.com, Web:
www.mhg.com

South Boston—Grenham, Thomas D, Major/Troop Com-
mander, MA State Police, 125 William J Day Blvd, 02125, (617)
740-7550, Fax: (617) 740-7555, Email: thomas.grenham@massmail
.state.ma.us

Westfield—*Perry, Alice Elizabeth, Assistant Professor Crimi-
nal Justice Dept, Westfield State Univ, 333 Western Ave, 01085,
(413) 572-8367, Email: aperry@westfield.ma.edu

Michigan

Allegan—*Fernandez, Mauricio, Director Global Security/
Chief Security Officer, Perrigo, 515 Eastern Ave, 49010, (571) 451-
9853, Email: mauricio.fernandez@perrigo.com, Web: www
.perrigo.com

Chesterfield—Kersten, Bradley, Lieutenant, Chesterfield Twp
Police Dept, 46525 Continental Dr, 48047, (586) 949-3052, Fax: (586)
949-4316, Email: bkersten@chesterfieldpolice.org, Web: www
.chesterfieldpolice.org

Detroit—*Bogan, Sidney, Director of Security, Detroit
Transportation Corp, 535 Griswold Ste 400 Buhl Bldg, 48221, (313)
224-2182, Fax: (313) 224-2134, Email: shogan@thepeoplemover.com,
Web: www.thepeoplemover.com

—*Fleming, James A, Director, Detroit Police Dept, 13331
Lyndon, 48227, (313) 596-2883, Email: flemingj018@detroit.mi.gov

—*Hayes, Scott, Director, Detroit Police Dept, 13331 Lyndon,
48227, (313) 596-5402, Fax: (313) 596-5065, Email: hayess419@
detroitmi.gov

—Jarvis, Donna M, Captain, Detroit Police Dept, 6050 Lin-
wood, 48208, (313) 596-2181, Fax: (313) 596-6343, Email: jarvisd135@
detroitmi.gov

—\White, James E, Assistant Chief of Police, Detroit Police
Dept, 1301 Third St, 48226, (313) 596-2750, Fax: (313) 596-1673, Email:
andersonk676@detroitmi.gov

Grand Rapids—*Schroder, Barry C, Attorney, Schroder Law
PC, 4119 Embassy Dr SE, 49546, (616) 954-2888, Fax: (616) 954-2889,
Email: barry@schroderlaw.com

Lansing—*Brinningstaull, Dawn, Division Director CJ Info
Center, M State Police, 333 S Grand Ave PO Box 30604, 48909, (517)
241-0421, Fax: (517) 241-1644, Email: brinningstaulld@michigan.gov,
Web: www.michigan.gov

Mount Morris—McKenna, Scott, Chief of Police, Mount Mor-
ris Twp Police Dept, 5447 Bicentennial, 48458, (810) 785-1311, Fax:
(810) 785-7730, Email: smckenna@mtmorristwp.org, Web: www
.mtmorristwp.org

Minnesota

Bloomington—Elliott, Mark, Commander, Bloomington Police
Dept, 1800 W OId Shakopee Rd, 55431, (952) 563-8628, Fax: (952)
563-4639, Email: melliott@bloomingtonmn.gov, Web: www
.bloomingtonmn.gov

Eagan—*Hamagiwa, Steven, Law Enforcement Investigations,
Thomson-Reuters, 610 Opperman Dr, 55123, (714) 926-6567, Email:
steven.hamagiwa@thomsonreuters.com

Minneapolis—Clark, Matthew, Assistant Chief of Police, Min-
neapolis Police Dept, 350 S Fifth St Rm 130, 55415, (612) 290-3923,
Fax: (612) 673-2613, Email: matthew.clark@minneapolismn.gov

—*Patterson, Sherman, Community Engagement Coordinator,
Minneapolis Police Dept, 350 S Fifth St Ste 130, 55415, (612) 402-
8708, Email: sherman.patterson@ci.minneapolis.mn.us

Mississippi

Jackson—Miller, Terry W, Chief of Police, Jackson Airport
Police, PO Box 98109, 39298, (601) 939-5631, Fax: (601) 664-2594,
Email: tmiller@jmaa.com, Web: www.jmaa.com

Missouri

Jefferson City—Rice, Vincent S, Division Director/Captain,
MO State Hwy Patrol, PO Box 568, 65102, (573) 751-3313, Fax: (573)
751-9419, Email: vince.rice@mshp.dps.mo.gov, Web: www.mshp
.dps.missouri.gov

Kansas City—True, Roy L, Captain, Kansas City Police Dept,
1125 Locust, 64106, (816) 880-3926, Email: roy.true@kcpd.org

Sikeston—Williams, Michael, Captain, Sikeston Dept of Public
Safety, 201 S Kings Hwy, 63801, (573) 471-6200 Ext: 3798, Fax: (573)
471-7872, Email: mikew@sikeston.org

Nebraska
Omaha—Sanders, Michael J, Assistant Special Agent in
Charge, DEA/Justice, 2707 N 108th St Ste D-201, 68164, (402) 965-
3600, Fax: (402) 965-4105, Email: sandersmike15@yahoo.com
Papillion—Whitted, Chris, Lieutenant, Papillion Police Dept,
1000 E First St, 68046, Email: cwhitted@papillion.org

Nevada

Henderson—*Borden, James, Police Officer, Henderson
Police Dept, 223 Lead St MS 211, Training Bureau, 89015, Email:
james.borden@cityothenderson.com

—Lauer, Pamela, Superintendent, Henderson Police Dept, 223
Lead St MS602, Detention Center, 89015, (702) 267-4611, Fax: (702)
267-4601, Email: pamela.lauer@cityofhenderson.com

Las Vegas—Bell, Kenneth L, Captain, Las Vegas Paiute Police
Dept, 6 Paiute Dr, 89106, (702) 471-0844, Fax: (702) 471-1394, Email:
kbell@lvpaiute.com

—*Howard, David, Agent, Unity One Inc, 8022 S Rainbow Blvd
Ste 170, 89139, (800) 319-5770, Email: david@unityoneinc.com, Web:
www.unityoneinc.com

New Hampshire

Manchester—Flanagan, James, Captain, Manchester
Police Dept, 405 Valley St, 03103, (603) 668-8711, Email: jflanagan@
manchesternh.gov

New Jersey

Dover—Rosell, Richard G, Director of Public Safety, Dover
Dept of Public Safety, 37 N Sussex St, 07801, (732) 673-7748, Fax:
(732) 903-6310, Email: rich3665@comcast.net

Gloucester City—Morrell, Brian, Lieutenant, Gloucester City
Police Dept, 313 Monmouth St, 08030, (856) 456-0408, Fax: (856) 456-
3682, Email: bmorrell@gloucesterpolice.com

Jersey City—Mullin, Daniel, VP of Investigations/Compliance,
First Data, 101 Hudson St 39th Fl, 07302, (631) 683-7637, Email: daniel
.mullin@firstdata.com

Mountainside—Attanasio, Allan, Acting Chief of Police,
Mountainside Police Dept, 1385 Route 22 E, 07092, (908) 232-8100,
Fax: (908) 232-2234, Email: 1adam12@comcast.net, Web: www
.mountainside-nj.com/dept/police

Newark—Arnold, John, Deputy Police Director, Newark
Police Dept, 480 Clinton Ave, 07108, (973) 733-6008, Email: arnoldj@
ci.newark.nj.us

—Easter, Marvin, Acting Captain, Newark Police Dept, 480
Clinton Ave, 07108, (973) 733-6008, Email: easterm@ci.newark.nj.us

—Kowalski, Robert, Lieutenant, Newark Police Dept, 480
Clinton Ave, 07108, (973) 733-3991, Email: kowalski2@ci.newark.nj.us

—Silva, Aurelio J, Lieutenant, Newark Police Dept, 480 Clinton
Ave, 07108, (973) 733-6007, Fax: (973) 792-9123, Email: silvaa@
ci.newark.nj.us

—Williams, Susan, Captain, Newark Police Dept, 22 Franklin
St, 07102, (973) 733-6340, Email: williamssu@ci.newark.nj.us

Red Bank—McConnell, Darren, Chief of Police, Red Bank
Police Dept, 90 Monmouth St, 07701, (732) 530-2710, Fax: (732) 450-
9108, Email: dmcconnell@redbanknj.org

South Kearny—Beekman, Arthur J, Special Agent in Charge,
CSX Railroad Police Dept, 25 Pennsylvania Ave, 07032, (973) 344-
4290, Fax: (973) 344-4254, Email: arthur_beekman@csx.com

Wayne—Dennis, Joseph, Executive Undersheriff, Passaic Co
Sheriff's Dept, 435 Hamburg Tpke, 07470, (551) 795-2198, Fax: (973)
389-9750, Email: jdennis@pcsheriff.org

—Ernst, Frederick E, Chief, Passaic Co Sheriff's Dept, 435
Hamburg Tpke, 07470, (973) 389-5900, Fax: (973) 881-7570, Email:
fernst@pcsheriff.org
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—Recinos, Mario, Undersheriff, Passaic Co Sheriff's Dept,
435 Hamburg Tpke, 07470, (973) 907-3330, Fax: (973) 389-9750, Email:
mrecinos@pcsheriff.org

West Orange—Feula, Matthew, Deputy Chief of Police, West
Orange Police Dept, 66 Main St, 07052, (973) 325-4030, Fax: (973)
669-5504, Email: mfeula@westorange.org, Web: www.westorange
.org/police

Woodland Park—Belsky, George P, Special Agent in Charge,
ATF/Justice, 1 Garret Mountain Plaza Ste 400, 07424, (973) 913-1179,
Email: george.belsky@atf.gov

New Mexico

Bloomfield—Foster, Randy, Chief of Police, Bloomfield Police
Dept, 711 Ruth Ln, 87413, (505) 632-6340, Fax: (505) 632-6312, Email:
fosterr@bloomfieldnm.com

Jemez Pueblo—Camacho, Peter, Chief of Police, Jemez
Pueblo Police Dept, 011 Bear Head Canyon Rd, 87024, (505) 249-
3716, Email: pete.camacho@jemezpueblo.org

Santa Fe—Strahon, Sean F, Lieutenant, Santa Fe Police Dept,
2515 Camino Entrada, 87507, (505) 231-1653, Fax: (505) 955-5052,
Email: sfstrahon@santafenm.gov, Web: www.santafenm.gov/police

New York

Baldwinsville—*Van Patten, Peter N, SIU Director, Nationwide
Insurance, 3461 Fadi Dr, 13027, (315) 420-8633, Fax: (315) 574-1313,
Email: vanpatp@nationwide.com

Cheektowaga—Cadwallader, Dana, Lieutenant, Cheektowaga
Police Dept, 3223 Union Rd, 14227, (716) 686-3953, Email:
dcadwallader@cpdny.org, Web: www.cpdny.org

Latham—Guess, Charles E, Major/Director of Aviation, NY
State Police, 739 Albany Shaker Rd, 12110, (518) 242-4500, Fax: (518)
242-4526, Email: charles.guess@troopers.ny.gov

Lockport—*Barish, Bryan A, Chief, Niagara Co Auxiliary
Police, 5574 Niagara St Ext, PO Box 496, 14095, (716) 913-9689,
Fax: (716) 434-8959, Email: allbreed@roadrunner.com, Web: www
.niagaracountyauxiliarypolice.com

Long Island City—Chavez, Charles R, Lieutenant, MTA Bridges
& Tunnels (TBTA), 33-01 Northern Blvd, 11101, (718) 595-9343, Email:
cchavez@mtapd.org

Melville—*Hanna, George, Director of Investigations, First
Data, 1307 Walt Whitman Rd, 11747, (631) 683-6978, Email: george
‘hanna@firstdata.com

—*Parisi, George, VP Physical Security, First Data, 1307
Walt Whitman Rd, 11747, (631) 683-6550, Email: george.parisi@
firstdata.com

New York—*Bar-Tur, Yael, Administrative Staff Analyst, New
York City Police Dept, 1 Police Plaza, 10038, (646) 610-5410, Fax: (646)
610-5816, Email: yael.bartur@nypd.org

—Fox, Joseph, Chief, New York City Police Dept, 1 Police
Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816, Email: joseph.fox@
nypd.org

—*Garber, Mitchell, Partner, Longworth & Associates, 111
John St Ste 640, 10038, (212) 964-8038, Fax: (212) 964-8038, Email:
mgarber@pbalawyers.com, Web: www.will-law.com

—Harrington, Michael, Deputy Chief, New York City Police
Dept, 1 Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816,
Email: michael.harrington@nypd.org

—Joy, Michael T, Lieutenant, New York City Police Dept,
1 Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816, Email:
michael.joy@nypd.org

—Klein, James P, Inspector, New York City Police Dept, 1
Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816, Email: james
klein2@nypd.org

—*Longworth, Gregory, Partner, Longworth & Associates, 111
John St Ste 640, 10038, Email: glongworth@pbalawyers.com, Web:
www.wil-law.com

—NMartinez, Robert S, Executive Director, New York City Police
Dept, 1 Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816,
Email: robert martinez@nypd.org

—*McAndrews, Scott J, Legal & Investigative Consultant,
Thomson Reuters, 530 Fifth Ave 7th Fl, 10036, (917) 664-4850, Email:
scott.mcandrews@thomson.com, Web: www.thomsonreuters.com

—Pineiro, Rafael, First Deputy Police Commissioner, New York
City Police Dept, 1 Police Plaza, 10038, Email: sahern07@msn.com

—Royster, Kim Y, Deputy Chief, New York City Police Dept, 1
Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816, Email: kim
royster@nypd.org

—Tasso, Anthony M, Deputy Inspector, New York City Police
Dept, 1 Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-5816,
Email: anthony.tasso@nypd.org
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—Tisch, Jessica S, Deputy Commissioner, New York City
Police Dept, 1 Police Plaza, 10038, (646) 610-5410, Fax: (646) 610-
5816, Email: jessica.tisch@nypd.org

—Wiard, Kevin P, Chief, New York City Police Dept, 1 Police
Plaza Rm 1400, 10038, (646) 610-5410, Fax: (646) 610-5816, Email:
kevin.ward@nypd.org

0ld Brookville—Schamroth, Matthew, Commissioner, Old
Brookville Police Dept, 9 Stone Gate Ln, 11545, (516) 551-2476, Email:
mtsms30@aol.com

Plattshurgh—*Kourofsky, Casey, Systems Administrator,
Plattsburgh Police Dept, 45 Pine St, 12901, (518) 563-3411 Ext: 7562,
Email: kourofskyc@cityofplattsburgh-ny.gov, Web: www
.plattshurghpd.net

—*Silver, Heather, Assistant to the Chief of Police, Plattshurgh
Police Dept, 45 Pine St, 12901, (518) 563-3411 Ext: 7573, Fax: (518) 566-
9000, Email: silverh900@gmail.com, Web: www.plattsburghpd.net

Rochester—Ciminelli, Michael L, Chief of Police, Rochester
Police Dept, 185 Exchange Blvd, 14614, (585) 428-7033, Fax: (585)
428-6093, Email: mc2108@cityofrochester.gov

Wainscott—McGuire, Austin J, Lieutenant, Town of East
Hampton Police Dept, PO Box 909, 131 Wainscott NW Rd, 11975, (631)
537-7575 Ext: 229, Fax: (631) 537-6833, Email: amcguire@ehtpd.org

North Carolina

Aberdeen—Colasacco, Carl, Deputy Chief of Police, Aberdeen
Police Dept, 804 N Sandhills Blvd, 28315, (910) 944-9721, Fax: (910)
944-1545, Email: carlcolasacco@aberdeenpolice.com

—Weaver, Todd, Deputy Chief of Police, Aberdeen Police
Dept, 804 N Sandhills Blvd, 28315, (910) 944-9721, Fax: (910) 944-1545,
Email: toddweaver@aberdeenpolice.com

—Wenzel, Timothy J, Chief of Police, Aberdeen Police Dept,
804 N Sandhills Blvd, 28315, (910) 944-4564, Email: twenzel10@
gmail.com

Charlotte—*Campbell, Cheryl, Supervisor CTS, Charlotte-
Mecklenburg Police Dept, 601 E Trade St, 28202, (704) 432-0428, Fax:
(704) 336-6040, Email: ccampbell@cmpd.org

—Dance, Robert, Captain, Charlotte-Mecklenburg Police
Dept, 601 E Trade St, 28202, (704) 432-0428, Fax: (704) 336-6040,
Email: rdance@cmpd.org

—Estes, Jeff, Major, Charlotte-Mecklenburg Police Dept, 601
E Trade St, 28202, (704) 432-0428, Fax: (704) 336-6040, Email: jestes@
cmpd.org

—*Mathis, Matthew, Director Crime Lab Division, Charlotte-
Mecklenburg Police Dept, 601 E Trade St, 28202, (704) 432-0428, Fax:
(704) 336-6040, Email: mmathis@cmpd.org

—Tufano, Robert, Director of Public Affairs, Charlotte-
Mecklenburg Police Dept, 601 E Trade St, 28202, (704) 432-0428,
Fax: (704) 336-6040, Email: rtufano@cmpd.org

Fayetteville—*Autry, Dale E, Sergeant, Fayetteville Police
Dept, 467 Hay St, 28301, (910) 433-1742, Fax: (910) 433-1799, Email:
daleautry@cifay.nc.us

—*Braden, Kemberle J, Sergeant, Fayetteville Police Dept,
467 Hay St, 28301, Email: kbraden@ci.fay.nc.us

—*Burton, Nicole G, Police Officer, Fayetteville Police
Dept, 467 Hay St, 28301, (910) 433-1885, Fax: (910) 433-1799, Email:
nburton@ci.fay.nc.us

—*Chandler, Brett A, Sergeant, Fayetteville Police Dept,
467 Hay St, 28301, (910) 433-1885, Fax: (910) 433-1799, Email:
bachandler@cifay.nc.us

—Geske, Mark W, Lieutenant, Fayetteville Police Dept, 467
Hay St, 28301, (910) 433-1016, Fax: (910) 433-1799, Email: mgeske@
cifay.nc.us

—*Hunt, Aaron L, Sergeant, Fayetteville Police Dept, 467
Hay St, 28301, (910) 433-1885, Fax: (910) 433-1799, Email: ahunt@
cifay.nc.us

—Hunter, Charles, Captain, Fayetteville Police Dept, 467 Hay
St, 28301, (910) 433-1871, Email: chunter@ci.fay.nc.us

—*Jones, Zaira, Police Officer, Fayetteville Police Dept, 467
Hay St, 28301, (910) 433-1036, Fax: (910) 433-1799, Email: zjones@
cifay.nc.us

—*Manley, Ryan P, Sergeant, Fayetteville Police Dept, 467
Hay St, 28301, (910) 433-1885, Fax: (910) 433-1799, Email: rmanley@
cifay.nc.us

—Owen, Wade C, Lieutenant, Fayetteville Police Dept, 467
Hay St, 28301, (910) 433-1036, Fax: (910) 433-1799, Email: wowen@
cifay.nc.us

—*Thueme, Michael G, Police Specialist, Fayetteville Police
Dept, 467 Hay St, 28301, (910) 433-1036, Fax: (910) 433-1799, Email:
mthueme@ci.fay.nc.us

Jacksonville—*Ramirez, Anthony, Detective, Jacksonville
Police Dept, 206 Marine Blvd, 28540, (910) 938-6403, Fax: (910) 455-
9987, Email: aramirez@ci.jacksonville.nc.us

Leland—James, Lloyd M, Chief of Police, Leland Police Dept,
125 Division Dr, 28451, (910) 332-4826, Fax: (910) 371-1889, Email:
ljames@townofleland.com, Web: www.townofleland.com

Waxhaw—Haulk, Robert R, Lieutenant, Waxhaw Police
Dept, 3620 Providence Rd S, 28173, (704) 843-0353, Email: bhaulk@
waxhaw.com

Ohio

Bellevue—Kaufman, Mark, Chief of Police, Bellevue Police
Dept, 3000 Seneca Industrial Pkwy, 44811, (419) 483-4444, Fax: (419)
483-6864, Email: mark.kaufman@cityofbellevue.com

Berea—Grecol, Joe, Chief of Police, Berea Police Dept, 17
Berea Commons, 44017, (440) 826-5837, Fax: (440) 826-1377, Email:
jgrecol@bereapolice.org, Web: www.cityofberea.org

Cincinnati—*Jones, Aaron, Police Law Liaison, Cincinnati
Police Dept, 310 Ezzard Charles Dr, 45214, (513) 352-3562, Email:
aaronjones536@gmail.com

—*0lthaus, Jim, Computer Systems Analyst, Cincinnati
Police Dept, 310 Ezzard Charles Dr, 45202, (513) 263-8080, Email:
jim.olthaus@cincinnati-oh.gov

Circleville—*Dorris, Tomi, Director Midwest/Central Plains
SIU, Nationwide Insurance, 915 Circle Dr, 43113, Email: dorrist@
nationwide.com

Columbus—*Brady, Lynne, AVP Special Investigations Unit,
Nationwide Insurance, 3 Nationwide Plaza, 43215, Email: bradyl1@
nationwide.com

—*Farrell, Nicole L, Consultant, Nationwide, 1 Nationwide
Plaza, 43215, (419) 559-1725, Email: farren1@nationwide.com

Dayton—Cox, David, Lieutenant, Wright State Univ Police
Dept, 3640 Colonel Glenn Hwy, 45435, (937) 775-5253, Fax: (937) 775-
3045, Email: david.cox@wright.edu, Web: www.wright.edu

—Cross, Jon P, Lieutenant, Wright State Univ Police Dept, 3640
Colonel Glenn Hwvy, 45435, (937) 775-2498, Fax: (937) 775-3045, Email:
jon.cross@wright.edu, Web: www.wright.edu

—Ratliff, David, Captain, Wright State Univ Police Dept, 3640
Colonel Glenn Hwy, 45435, (937) 750-2002, Fax: (937) 775-3045, Email:
david.ratliff@wright.edu, Web: www.wright.edu

Huron—Lippert, Robert J, Chief of Police, Huron Police
Dept, 417 Main St, 44839, (419) 433-6848, Fax: (419) 433-3272, Email:
rlippert@cityofhuron.org, Web: www.cityofhuron.org

Kirtland Hills—Payne, Steven L, Chief of Police, Kirtland Hills
Police Dept, 8026 Chillicothe Rd, 44060, (440) 974-9090, Fax: (440)
255-7556, Email: spayne@«irtlandhills.org

Lakewood—Stone, Gary D, Captain, Lakewood Police Dept,
12650 Detroit, 44107, Email: gary.stone@lakewoodoh.net, Web:
www.onelakewood.com

Richfield—Winterich, Dan, Special Agent Supervisor, OH
Bureau of Criminal Investigation, 4055 Highlander Pkwvy, 44286,
Email: daniel.winterich@ohioattorneygeneral.gov

Oklahoma

Ada—Wesley, Randy, Chief of Police, Chickasaw Nation Tribal
Police, PO Box 1548, 74820, (580) 436-1166, Email: randy.wesley@
chickasaw.net, Web: www.chickasaw.net

Oregon

Medford—*Eastman, Phil, Administrative Sergeant,
Medford Police Dept, 411 W Eighth St, 97501, (541) 774-2224, Email:
pgeastman@cityofmedford.org

Portland—Schober, Eric L, Lieutenant, Portand Police Bureau,
210 NW First Ave, 97209, (503) 793-3823, Fax: (503) 962-7572, Email:
eric.schober@portlandoregon.gov

Pennsylvania

Corry—Shopene, Richard C, Chief of Police, Corry Police
Dept, 20 E South St, 16407, (814) 664-2222, Fax: (814) 664-4938, Email:
rshopene@corrypa.gov

Indiana—Marcantino, Michael J, Director, Indiana Univ of PA
Research Institute, 1179 Grant St Ste 1, 15701, (724) 549-1929, Fax:
(724) 357-4090, Email: mjmarcan@iup.edu

Philadelphia—Coulter, Christine, Deputy Police Commissioner,
Philadelphia Police Dept, 750 Race St Rm 107A, 19106, (215) 964-
0281, Fax: (215) 686-1726, Email: christine.coulter@phila.gov

—*Lynch, Rosemary E, Administrative Specialist, Amtrak
Police Dept, 2955 Market St, 8th Fl Box 33, 19104, (215) 349-2812,
Email: rosemary.lynch@amtrak.com

Pittshurgh—*Rozel, John S, Medical Director, Re:Solve
Crisis Network, 333 N Braddock Ave, 15208, (412) 864-5013, Email:
rozeljs@upmc.edu
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Rhode Island
Newport—Dvorak, Daniel, Lieutenant, Newport Police Dept,
120 Broadway, 02840, Email: ddvorak304@cox.net

South Carolina

Mount Pleasant—Ritchie, Carl, Chief of Police, Mount
Pleasant Police Dept, 100 Ann Edwards Ln, 29464, (843) 884-4176,
Fax: (843) 849-2765, Email: ritchie@tompsc.com, Web: www
‘townofmountpleasant.com

Myrtle Beach—Kennedy, John, Captain/Division Commander,
Myrtle Beach Police Dept, 1102 Oak St, 29577, (843) 918-1308, Fax:
(843) 918-1377, Email: jkennedy@cityofmyrtlebeach.com, Web:
www.cityofmyrtiebeach.com

South Dakota

Rapid City—Rud, Daniel J, Captain, Rapid City Police Dept, 300
Kansas City St Ste 200, 57701, (605) 394-4133 Ext: 185, Fax: (605) 394-
6854, Email: dan.rud@rcgov.org, Web: www.rcgov.org/police/

Tennessee

Chattanooga—Roddy, David, Deputy Chief of Police, Chatta-
nooga Police Dept, 3410 Amnicola Hwy, 37406, (423) 643-5116, Email:
roddy_d@chattanooga.gov

Texas

Austin—*Jega, Bala Danjimma, Sales Representative, Global
Security & Equipment, 1712 E Riverside Dr Ste 83, 78741, (512) 350-
5249, Fax: (512) 443-7704, Email: bala1331@yahoo.com

Bedford—Eamiguel, Max, Special Agent in Charge, U.S. Postal
Service 01G, 2124 L Don Dodson, 76021, (817) 785-0463, Fax: (817)
785-6063, Email: meamiguel@uspsoig.gov, Web: www.uspsoig.gov

Brenham—Wiesepape, Craig, Chief of Police, Blinn College
Police Dept, 902 College Ave, 77833, (979) 830-4755, Email: craig
wiesepape@blinn.edu, Web: www.blinn.edu

Bryan—Rawls, Wayland R, Assistant Chief of Police, Bryan
Police Dept, 303 E 29th St, 77803, (979) 209-5456, Fax: (979) 209-5388,
Email: rawlsw@bryantx.gov

Highland Park—*Kilmer, Wayne, Sergeant, Highland Park
Dept of Public Safety, 4700 Drexel Dr, 75205, (972) 890-7772, Fax:
(214) 559-9350, Email: wkilmer@hpdps.org

Houston—Kinchen, Anthony R, Deputy Chief of Police, Port
of Houston Police Dept, 111 E Loop N, 77029, Email: akinchen@
poha.com

Joshua—Hancock, Sammy D, Chief of Police, Joshua Police
Dept, 102 S Main St, 76058, (817) 558-3194, Fax: (817) 645-1875, Email:
shancock@ecityofjoshuatx.us, Web: www.cityofjoshuatx.us

Kingsville—Garza, Felipe E, Director of Public Safety/Chief
of Police, TX A&M Univ-Kingsville Police Dept, 700 University
Blvd MSC 126, 78363, (361) 593-2611, Fax: (361) 593-2583, Email:
kufeg001@tamuk.edu, Web: www.tamuk.edu

Lakeway—Crowder, David, Captain, Lakeway Police Dept, 104
Cross Creek Dr, 78734, Email: davidcrowder@lakeway-tx.gov

—*Swanson, David, Law Enforcement Consultant,
Thomson-Reuters, 101 Mango Ct, 78734, (651) 755-9576, Email:
david.j.swanson@thomsonreuters.com

Live Oak—Boatright, Kirk, Support Services Commander, Live
0Oak Police Dept, 8022 Shin Oak Dr, 78233, (210) 945-1781, Fax: (210)
945-1762, Email: kboatright@liveoaktx.net

Missouri City—Williams, Kevin, Captain, Missouri City Police
Dept, 3849 Cartwright Rd, 77459, (281) 403-8700 Ext: 8713, Fax: (281)
261-4226, Email: kwilliams@missouricitytx.gov, Web: www
.missouricitytx.gov

Plano—Copling, Steven, Captain, Plano Police Dept, 909 14th
St, 75074, (972) 832-6621, Email: stevec@plano.gov

Richmond—Becker, Fredrick E, Advisor to the Sheriff, Fort
Bend Co Sheriff's Office, 1410 Williams Way Blvd, 77469, (281) 762-
7870, Email: fbecker7207@aol.com

Roanoke—Miller, Jeriahme, Commander, Roanoke
Police Dept, 609 Dallas Dr, 76262, (817) 247-2238, Email: jmiller@
roanokepolice.com

San Antonio—Martin, Freeman, Regional Commander, TX
Dept of Public Safety, 6502 S New Braunfels Ave, 78223, (210) 531-
4325, Fax: (210) 531-2205, Email: freeman.martin@dps.texas.gov

—Trevino, Anthony L, Deputy Chief of Police, San Antonio
Police Dept, 315 S Santa Rosa, 78207, (210) 207-7360, Fax: (210) 207-
4377, Email: anthony.trevino@sanantonio.gov
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Woodway—*El-Halabi, Khalil, Corporal, Woodway Public Safety
Dept, 920 Estates Dr, 76712, Email: kel-halabi@woodwaymail.org

Utah

Salt Lake City—*Lavin, Aaron K, Detective, Unified Police Dept
of Greater Salt Lake, 3365 South 900 West, 84119, (801) 707-9602,
Fax: (385) 468-9826, Email: alavin@updsl.org

Virginia

Alexandria—*Fleming, Natalie, Program Analyst, U.S. Dept of
Defense CTTSO/TSWG, 4800 Mark Center Dr Ste 13E13, 22311, (571)
220-1278, Email: natalie4002@gmail.com

—*Inch, Bette, Senior Victim Assistance Advisor, U.S. Dept of
Defense, Sexual Assault Prevention & Response Office, 4800 Mark
Center Dr, 22311, (808) 2801113, Email: bbbette2003@yahoo.com

—0'Reilly, Dermot F, Deputy Director, Defense Criminal
Investigative Service, 4800 Mark Center Dr, Ste 14625, 22350, (571)
422-5110, Email: dermot.oreilly@dodig.mil

Annandale—Grinnan, Michael F, Traffic Division Commander,
Fairfax Co Police Dept, 3911 Woodburn Rd, 22003, (703) 280-0551,
Email: michael.grinnan@fairfaxcounty.gov

Arlington—*Ferro, Anne S, President/CEQ, American Assn
of Motor Vehicle Administrators, 4301 Wilson Blvd Ste 400, 22203,
(703) 908-5766, Fax: (703) 908-2851, Email: aferro@aamva.org, Web:
WWW.aamva.org

—Poole, Douglas W, Deputy Chief of Intelligence, DEA/
Justice, 700 Army Navy Dr, 22202, (202) 307-3607, Email:
douglas.w.poole@usdoj.gov

—*Snook, John, Deputy Executive Director, Treatment Advo-
cacy Center, 200 N Glebe Rd Ste 801, 22203, (703) 294-6006, Email:
snookj@treatmentadvocacycenter.org

Fairfax—*Bell, Laura, Program Manager, International Assn of
Fire Chiefs, 4025 Fair Ridge Dr, 22033, Email: Ibell@iafc.org

—*Hicks, Tommy, Director Programs & Technology, Interna-
tional Assn of Fire Chiefs, 4025 Fair Ridge Dr, 22033, Email: thicks@
iafc.org

—Quinn, lan M, Deputy Assistant Director, U.S. Dept of Home-
land Security, 11320 Random Hills Rd, Ste 300, 22030, (703) 877-3211,
Email: ian.m.quinn@ice.dhs.gov

Harrisonburg—Knott, Roger, Lieutenant, Harrisonburg Police
Dept, 101 N Main St, 22802, (540) 437-2639, Fax: (540) 437-2614,
Email: rogerknott@harrisonburgva.gov

Leeshurg—Grigshy, Vanessa, Lieutenant Criminal Investiga-
tions Section, Leesburg Police Dept, 65 Plaza St NE, 20176, (703)
771-4500, Email: vgrigshy@leesburgva.gov

—NManning, Charles, 2nd Lieutenant, Loudoun Co Sheriff's
Office, 803 Sycolin Rd SE, 20175, (571) 258-3075, Fax: (571) 258-3534,
Email: charles.manning@loudoun.gov

—NMaupin, Carl, Lieutenant, Leesburg Police Dept, 65 Plaza St
NE, 20176, Email: cmaupin@leesburgva.gov

Newport News—Kelly, Stacy, Assistant Chief of Police, New-
port News Police Dept, 9710 Jefferson Ave, 23605, (757) 926-4064,
Fax: (757) 926-4080, Email: kellysw@nngov.com

Quantico—Hansen, Brendan, Supervisory Special Agent, FBI,
1 Range Rd, 22135, (540) 809-8956, Email: hansman98@yahoo.com

—*Metcalfe, Kevin, Technical Liaison Director, National Tech-
nical Assistance Center, FBI Engineering Research Facility, Bldg
27958-A, 22135, (571) 205-2398, Email: kevin.metcalfe@ic.fbi.gov

Reston—*Maltz, Derek S, Executive Director Governmental
Relations, Pen Link, 1818 Library St, Ste 500, 20190, (703) 956-3556,
Email: dmaltz@penlink.com

Suffolk—Brandsasse, Janet L, Captain, Suffolk Police Dept,
111 Henley Pl, 23434, (757) 514-7951, Fax: (757) 617-9004, Email:
jbrandsasse@suffolkva.us, Web: www.suffolkva.us/spd

Tysons Corner—*Windesheim, Robert G, Account Executive
State & Local Government, Microstrategy, 1850 Towers Crescent
Plaza, 22182, (954) 734-3549, Email: rwindesheim@microstrategy
.com, Web: www.microstrateg

Woodbridge—Simms, Bryan, Commander Internal Affairs
Bureau, Prince William Co Police Dept, 1 County Complex Ct, 22192,
(703) 792-7998, Fax: (703) 792-5181, Email: hsimms@pwcgov.org

Washington

Bainbridge Island—Horn, Jeffrey, Deputy Chief of Police,
Bainbridge Island Police Dept, 625 Winslow Way E, 98110, (206)
842-5211, Fax: (206) 780-8596, Email: jhorn@bainbridgewa.gov, Web:
www.ci.bainbridge-isl.wa.us

West Virginia

Clarksburg—*McAllister, Brian R, Officer Safety Training
Instructor, FBI LEOKA, CJIS LESS CSMU UCR, Section E3-TM05-G,
26306, (304) 625-0321, Fax: (304) 625-3566, Email: brian.mcallister@
ic.fbi.gov, Web: www.fbi.gov

Wisconsin

Lake Delton—Hardman, Daniel D, Chief of Police, Lake Delton
Police Dept, 50 Wisconsin Dells Pkwy S PO Box 510, 53940, (608)
254-7571, Fax: (608) 254-4651, Email: dhardman@lakedeltonpd.org

Milwaukee—Morales, Alfonso, Captain, Milwaukee Police
Dept, 245 W Lincoln Ave, 53215, (414) 935-7220, Email: amoral@
milwaukee.gov

—Seymer-Tabaska, Shannon M, Lieutenant, Milwaukee Police
Dept, 749 W State St, 53233, (414) 358-0254, Fax: (414) 213-8370,
Email: sseymer@gmail.com

Wyoming
Casper—Wetzel, Jim, Chief of Police, Casper Police Dept, 201
N David St, 82601, (307) 235-8225, Email: jwetzel@casperwy.gov
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IACP Section Membership Application

IACP Membership is a prerequisite for Section Membership.

Name: (Please Print)

Title/Rank:

Agency:

Business Address:

City, State, Zip, Country:

Business Phone: Fax:

E-mail:

Web Site:

IACP Membership #:

Signature:
[ Capito] POLICE SECHOM ...cecevvirieieieiriiicietsiecieietscietetee ettt s st eneacaen $30
[J Defense Chiefs Of POIICE SECHOMN ....oevieeeeeieieeeeeeeeeeeee et ee e e e eeeeee e eenesaneeneens $15
[ Drug Recognition Expert SECtiON ..........cccouieiiiniiniiciicccc s $25
[ Indian Country Law Enforcement SeCtion............ccccoevveunicinicinicnicniceiceeciinns $25
1 International Managers of Police Academy and College Training Section.............. $25
1 Law Enforcement Information Management SECtion...........cccceeereeeererrerecuereneneecnes $25
[ Legal OffiCers SECHOM .....c.c.euriieeuereiriiicieirieceeieisieieteseesestietesseeeesesesseseiesessesescaesessencacaen $35
(1 Mid-Size Agencies SECION.........cccvviiuiciiiiiiciiiiic e $50
[ Police FOUNAAtiONS SECHOM ... .ooiiiieeiiiieeeeeeeee ettt ettt e et e s eaeeeane e $20
[ Police Physicians SECHON .........ccouiiiiiiininiiiiciisiicicce e $35
U Police Psychological Services Section ...........c.ccceeeueucuennee (initial processing fee) $50

(Must be a psychologist. Upon admission to the section, $50 processing fee applies to annual dues)

[ Public Information OffiCers SECHOMN «...veeeeeeeeeeeee e eeeeeee e e e eeeeeeeeeeeseeeseeses $15
[ Public Transit Police SeCtion...........cccueueiriririniiieiiecce s No charge
[ Railroad Police SeCtON .........cccuvueiiiciiciiciici s No charge
(J Retired Chiefs of POLiCe SECHOM ......c.vcuiuiuiiieiiieiiiciiciciceeeeeeeceeeas No charge
1 Smaller Department SECHOMN .......c.couiueueuriiieereiiieieterete e eeeenen $20
1 State and Provincial Police Alumni Section No charge
[ State and Provincial Police Academy Directors Section..........c.ccceeveeeereunence. No charge
0 State and Provincial Police Planning Officers Section..........c.cccocovevuivrininnees No charge
[ University / College Police Section — Initial MeMber ...........c.cueueeeurucmrueusieeeucseusenenenns $50
| University / College Police Section — Each additional member from same institution........... $15

Payment (Choose only one of the following methods of payment.) Amount to be charged

1. Pay by Credit Card: 0 Visa QO MasterCard 0 American Express O Discover
Card #: Exp.Date: ____ [/
Cardholder’s Name:
Cardholder’s Billing Address:

Signature:

Fax completed form with credit card authorization to 703/836-4543. Do not mail and fax
form as charges will be duplicated.

2. Pay by Check: Make checks payable to IACP (U.S. dollars only) and mail full

payment (no cash) with completed form to: IACP: Membership, P.O. Box 62564,
Baltimore, MD 21264-2564

3. Pay by Purchase Order: Mail purchase order along with form to:
IACP: Membership, 44 Canal Center Plaza, Suite 200, Alexandria, VA 22314-2357

Capitol Police Section

Promotes exchange of information and develoﬁs standards for
increasing the efficiency and capabilities of each law enforcement
aiency that provides service to our critical assets. Open to individuals
who are now; or have been, engaged in or responsible for providing
police services at a national or state/ providence State House.

Defense Chiefs of Police Section

Promotes exchange of ideas and specific information and procedures
for law enforcement organizations providing police and security
services within military services and defense agencies. Open to
individuals who are now or have been engaged in or responsible for
providing law enforcement services within an IACP member nation’s
military services or defense establishment.

Drug Recognition Expert Section

Provides a unique opportunity for those professionals already
associated with drug recognition to share common management,
training, administrative and practicing concerns.

Indian Country Law Enforcement Section
Promotes the professional status of those engaged inproviding police
services to Indian Country.

International Managers of Police Academy

and College Tminin§ Section

Facilitates the exchange of ideas, procedures, and specific information
for the professional leadership and management of education and
training within police agencies, as well as enhancing the quality of law
enforcement and policing at the international level roug'h education
and training.

Law Enforcement Information Management Section
Facilitates the exchange of information among those individuals
responsible for computers, records, communications or other support-
service-related functions.

Legal Officers Section

Assists in the establishment of professional standards, assistance
and cooperation among attorneys who provide legal advice or
representation to law enforcement administrators.

Mid-Size Agencies Section

Dedicated to providing a voice within the IACP for chiefs of
jurisdictions with a population between 50,000 and 500,000, as well
as a forum for these leaders to share the unique challenges and
(_;ﬁportuniﬁes in policing that emerge from departments of this size.

e section is further committed to embracing and leveraging the
special capacity and flexibility of these agencies to innovate and drive
progressive change within our profession with the goal of better
policing our communities.

Police Foundations Section

Promotes networking and the exchange of ideas and

best practices among police executives and police foundation
professionals.

Police Physicians Section

Facilitates the exchange of information among police medical
practitioners, promotes effective police medical practices, and acts as a
resource of professional expertise to the association.

Police Psycholu;fical Services Section

Develops professional standards, facilitates the exchange of
information among police psychological service providers, and acts as
aresource of professional expertise to the association.

Public Information u(?][fﬁcers Section

Promotes the exchange of information and training among officers
who are responsible for planning and implementing effective public
information programs.

Public Transit Police Section

Promotes meaningful relationships between police executives and
cooperative efforts in the implementation of effective police matters
and the achievement of an accepted professional status of the police
service. Includedin this section are gaming enforcement, public
transportation, housing authority, airport police, seaport police and
natural resources.

Railroad Police Section
Explores ways to improve the services of those responsible for
ensuring the safety and security of people and goods traveling by rail.

Retired Chiefs of Police Section

Open to JACP members who at the time of their retirement were
active members as prescribed in Article I, Section 2 of the IACP
Constitution. For the purpose of this section, retirement shall be
defined as the voluntary and honorable separation from a position in
active and regular police duties because of age, physical disability, or
retirement on pension from the agency of employment.

Smaller Department Section

Serves as the collective voice of law enforcement agencies with fewer
than 50 officers or serves populations under 50,000. The Section
addresses the unique needs of these agencies,eﬁrovides a forum for the
exchange of information, and advocates on behalf of these agencies with
policy makers. Section Members are also granted affiliate membership
in the IACP’s Division of State Associations of Chiefs of Police.

State and Provincial Police Academy

Directors Section

Membership is open to individuals currently serving as directors

of state and provincial law enforcement training facilities. The
section meets annually to exchange information and disseminate
proven ideas, plans, and methodologies among members and other
organizations interested in enhancing law enforcment training.

State and Provincial Police Planning
Officers Section

ngen to sworn and civilian members of planning and research units
of state and provincial law enforcement agencies, this section meets
in the summer of each year to share information concerning trends
and practices in law enforcement. The section maintains a database of
current projects in progress, as well as a compendium of information
on the status of state and provincial law enforcement agencies.

State and Provincial Police Alumni Section

en to any member or previous member of the IACP who is, or was,
affiliated with an agency belonging to the State and Provincial Police
Division and who was of command (lieutenant or above) rank at the
time of retirement.

University/College Police Section
Provides coordinated assistance in implementing effective university
policing practices and achieving an accepted professional status.



and distributors; IACP endorsement is in no way implied.

Web-based and mobile fitness
applications
Officers’ physical tasks are likely to cause
them injury—running, SWAT, and even
sitting for long periods. Over time, such
actions can result in soft tissue injury
and muscle pain. It is estimated that 70
percent of officers work while in pain.
Fit Responder programs are created to
prevent soft tissue injuries. The exercises
are scientifically valid and evidence
based—designed to improve fitness and
tactical ability. Fit Responder Fitness.com
offers more than 1,000 fitness programs,
100 that are law enforcement-specific.
Exercise choices include everything from
bodyweight boot camp to bodybuilding
and sports conditioning to job-specific
programs. FitResponderFitness.com
guides a participant through each
exercise with images, tips, video and
audio-coaching. In addition, the program
allows for logging and printing personal
statistics—body measurements, and
performance achievements—and for
sharing that information on social media.
For more information, visit www
fitresponderfitness.com.
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update

The Police Chief keeps you on the cutting edge of law enforcement technology with monthly product announcements. For free, in-depth information,
visit us online at http://www.policechiefimagazine.org. Items about new or improved products are based on news releases supplied by manufacturers

Security bag with NFC tags,
coordinating smartphone app, and
administration software

The company ginstr presents secu-
rity bags with an integrated NFC tag
along with a coordinating smartphone
app and administration software.
Security bags with an integrated NFC
tag are particularly suitable for the safe
transport and professional storage
and safekeeping of important objects.
Typical uses for these security bags
include forensic evidence collec-
tion and storage; chain of custody;
inmate personal property inventory;
personal property bags for patients,
crime victims, or deceased. For data
acquisition with the coordinating app
any commercially available Android
smartphone with NFC can be used.
Additional information can be entered
for evidence bags with the help of the
app, such as timestamp, photos, audio
notes, video, signature capture, witness
statements, and collection location
verification.

For more information, visit www
.ginstr.com.

Situational awareness software

enhancement
CNL Software, a world leader in Physi-
cal Security Information Management
(PSIM) software, is pleased to announce
the release of V4.9 of IPSecurityCen-
ter PSIM offering new and enhanced
features including Federation, Video
Export, Advanced Alarm Correlation, and
Improved Mapping. The new enhance-
ments to IPSecurityCenter not only
aid operators with real-time situational
awareness and incident response but also
allow the software to be deployed more
easily and faster than previously possible.
For more information, visit www
.cnlsoftware.com

Seafloor mapping software

Chesapeake Technology Inc. (CTI)
is a world leader in real-time acquisi-
tion and GIS-based processing software
for seafloor mapping. CTl is pleased to
announce a major advance to its flag-
ship software SonarWiz processing with
the addition of a Real-Time Acquisi-
tion Server for the EdgeTech 4600 and
recently introduced EdgeTech 6205
interferometric bathymetry systems.
The EdgeTech bathymetry systems offer
advanced wide-swath bathymetry with
no nadir gap and true co-registered dual
frequency side scan sonar. It gives users
all the tools required to edit the bathy-
metric data and produce high-resolution
depth maps. By integrating the processed
bathymetry data with sidescan data, 3D
sidescan sonar mosaics can be generated
giving a whole new visual dimension to
seafloor data.

For more information, visit www
.chesapeaketech.com.
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Solar-powered, wireless time-lapse
and surveillance cameras with

cloud service

Sensera Systems offers the MC-30
Camera for Construction and Site Secu-
rity, the first in the MultiSense Camera
family. The MC-30 is a complete
solar-powered, 100 percent wireless,
web-based camera system that can be
deployed in under 20 minutes. It offers
arich set of functions for time-lapse,
on-demand images, alerting, data log-
ging, and surveillance. The camera
supports WiFi or cellular connections
and is available with the MultiSense
Cloud Service providing a turn-key
prebuilt end-to-end system for remote
site monitoring. The MC-30 lowers the
cost of site cameras significantly, allow-
ing them to be deployed on projects of
any size.

For more information, visit www
.senserasystems.com.

Forensic mobile device examination
platform

MSAB, the mobile leader in foren-
sic technology for mobile examination
and pioneer of XRY announces the
release of the latest version of its XRY
platform, which allows users to perform
forensically sound digital extractions
of data from mobile devices. Version
6.10 offers a number of new features
and capabilities including expanded
access to smartphone apps and broader
interoperability. The platform is playing
a key role in law enforcement'’s efforts to
address a wide array of criminal threats
in the United States, including narcotics
trafficking, gang violence, and exploita-
tion of children. The XRY tool helps law
enforcement collect evidence from today’s
most advanced smartphones and mobile
devices, in general, including cellphones,
tablets, portable GPS units, SIM cards,
and memory cards.

For more information, visit www
.msab.com.
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Universal Vehicle Mount

Weapon clamp

End of the Road, Inc. of Nashville,
Tennessee announces its QUICK FIST
Weapon Clamp, which securely mounts
rifles, shotguns, and ARs onto any vehi-
cle. QUICK FIST weapon clamps are sold
in a two-clamp set; one fastens the stock
of the gun and the other fastens the fore-
end or barrel. It mounts weapons (with or
without a sight) vertically or horizontally
and has a safe working load of 100 Ibs.
The weapons can be removed quickly
and easily. All QUICK FIST clamps are
made from heavy-duty synthetic rubber,
operate in extreme hot and cold tempera-
tures, and are resistant to UV and most
chemicals.

For more information, visit www
.endroad.com.

Mobile app

MicroAssist, a technology service
provider specializing in facilitating the
delivery of state and local services to the
public, announces a mobile app, which
provides up-to-date information on most
wanted fugitives and sex offenders and
information related to human traffick-
ing, created for the Texas Department of
Public Safety. Another real-time feature
allows app users to submit suspicious
activity through iWatch Texas for further
analysis and processing. The new app
has a very clean, organized look with four
main programs—Fugitives, Sex Offenders,
Human Trafficking, iWatch Texas—imme-
diately viewable from the home page.

For more information, visit www
.microassist.com.

Electronic ticketing system

The Hamilton Township Police
Department can use the State of New
Jersey’s e-Ticket program via their Pro-
Phoenix Public Safety Software System.
This system gives officers the ability to
create, validate, and print parking and
motor vehicle violation tickets wirelessly
from a police vehicle or from an autho-
rized computer located at any participat-
ing law enforcement agency. Tickets filed
using the e-Ticket system will be printed
on plain paper using a new standard
Electronic Traffic Ticket format. Officers
will no longer have to manually fill out
the current Uniform Traffic Ticket form
or file a paper copy of the issued ticket
with the municipal court. Ticket control
procedures for assigning and maintaining
ticket book inventory records with the
municipal courts will also be eliminated
for tickets filed using the e-Ticket system.

For more information, visit www
.prophoenix.com

Web-based incident reporting
platform

Nodaway Valley Community School
District in Iowa is implementing Aware-
ity’s proven and multi-award-winning TIPS
(Threat assessment, Incident manage-
ment & Prevention Services) preven-
tion platform to help improve school
communications, raise awareness and
improve student safety. TIPS is an innova-
tive solution equipping students, teachers,
staff, parents and community members to
anonymously report bullying, cyber bul-
lying, weapons, abuse, vandalism, suicide
risks, and other concerning behaviors.
How it works: if a person observes a
student making threats, witnesses bullying
on the school bus; online, or at school;
or has concerns about friends, students
or others, then he or she simply goes to
the Nodaway Valley CSD website and
clicks on the TIPS Report System, selects
the appropriate incident type, shares the
necessary details, and hits Submit. <

For more information, visit www
.awareity.com.
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HIGHWAY SAFETY INITIATIVES

Rising Concerns over Marijuana-Impaired Driving

By Chuck Hayes, Impaired Driving
Training Programs Regional
Operations Coordinator, IACP

tudies have found that, after alcohol,

marijuana is the most frequently detected
substance in the general driving population, as
well as drivers involved in crashes.! Fourteen
U.S. states conducted toxicological testing
between 2005 and 2009 on over 80 percent of
drivers who died within one hour after a crash;
alcohol was detected in 40 percent of the driv-
ers, followed by cannabinoids in 10.5 percent of
the drivers.?

On August 21, 2014, a New York teenager
was sentenced to prison after admitting he was
high on marijuana when he smashed his car
into a tree, killing four of his friends. Investiga-
tors determined that the teen driver had been
driving over 100 mph prior to crashing and
killing the four passengers. A blood sample
obtained after the crash revealed that he had
tetrahydrocannabinol (THC)—the chemical
responsible for most of marijuana’s psychologi-
cal effects—in his system.’

In July 2013, a 21-year-old Michigan man
was convicted of driving under the influence
of marijuana and causing the death of his girl-
friend after crashing his vehicle. A police report
showed that the man had 2 ng/ mL of THC in
his blood six hours after the crash.*

A recent review of literature on drug-
impaired driving found that being under the
influence of marijuana nearly doubles the risk of
a driver being involved in a motor vehicle crash
resulting in serious injury or death.> Accord-
ing to the 2012 National Survey on Drug Use
and Health, approximately 10.3 million people
admitted to driving under the influence of illicit
drugs in the past year.®

Most experts agree that marijuana slows
decision making, decreases peripheral vision,
and impedes multitasking—all important factors
in safe driving. Marijuana has a wide spectrum
of behavioral effects, making it as difficult to
classify as a stimulant, sedative, tranquilizer, or
hallucinogen.

Atrecreational doses, marijuana effects
include relaxation, euphoria, diminished inhibi-
tions, a sense of well-being, disorientation,
altered perceptions of time and space, lack of
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concentration, impaired memory, drowsiness,
sedation, and mood changes. Stronger doses can
intensify those reactions.”

The effects from smoking marijuana are felt
within minutes and peak in 10-30 minutes, with
a typical high lasting approximately two hours.
Most behavioral and physiological factors return
to baseline levels within 3-5 hours after use;
however, residual effects in specific behaviors
can last up to 24 hours.®

Tolerance to marijuana has also been shown
to influence the severity of driver impairment,
with more frequent users showing less impair-
ment than infrequent users at the same dosages.
The exception to this are cases in which alcohol
was used in combination with marijuana.’

Combining marijuana with alcohol appears
to increase impairment dramatically, beyond the
effects of either substance alone. Researchers
from Columbia University’s Mailman School of
Public Health (New York) studied fatal crash sta-
tistics from six U.S. states. They found that mari-
juana involvement rose from 4 percent in 1999
to 12 percent in 2010 and that drugged driving
overall rose from 16 percent to 28 percent dur-
ing the same period. They also determined that
by combining alcohol with marijuana (a com-
mon combination with marijuana users who
drive), a driver is more than 23 times more likely
to die in a crash than when sober."’

Another concern related to the possible
adverse effects of drugged driving is that daily
marijuana use among college students may be
at its highest level since 1981. According to the
latest Monitoring the Future study, 5.1 percent
of college students used marijuana daily or
almost daily (20 or more times in the prior 30
days) in 2013, up from 3.5 percent in 2007. The
study also found that almost 36 percent of col-
lege students said they used marijuana in the
past year, compared with 30 percent in 2006.
Additionally, the study found that 39 percent
of college students used illicit drugs in 2013, up
from 34 percent in 2006. Since college students
compose a significant part of the general driving
population, these numbers may have an adverse
impact on highway safety in the United States."

To help deter drug-impaired driving and
the expected increases in drivers impaired by
drugs, especially marijuana, the International
Association of Chiefs of Police (IACP), working
in conjunction with the National Highway Traf-
fic Safety Administration (NHTSA), continues to

promote and expand drugged driving response
training to police officers, prosecutors, and
toxicologists. These training programs include
an increased emphasis on identifying marijuana
impairment. Two national and highly effective
drugged driving detection programs include the
Advanced Roadside Impaired Driving Enforce-
ment (ARIDE) and the Drug Evaluation and
Classification Program (DECP).

The 16-hour classroom ARIDE training
bridges the gap between the Standardized Field
Sobriety Testing (SFST) program and Drug
Recognition Expert (DRE) training. It provides
police officers with general knowledge and
skills on how to identify the indicators of drug
impairment at roadside. For officers unable to
attend the 16-hour classroom training, NHTSA
also has developed an online version of ARIDE
that provides the general indicators of drug
impairment. This training tool is helpful for
departments and officers who have neither the
availability or resources to attend the classroom
training version nor a DRE instructor available
to teach the course. The free online version is
available to any police officer with an interest in
traffic enforcement and can be completed at the
officer’s own pace.

The DECP, also referred to as the DRE pro-
gram, is an expanded, in-depth drugged driving
detection program. The training focuses on the
signs, symptoms, and impairment indicators of
the DRE seven drug categories—depressants,
stimulants, hallucinogens, dissociative anesthet-
ics, narcotic analgesics, inhalants, and cannabis.
Al 50 USS. states, plus the District of Columbia
and Canada, are participating in the program,
with over 7,500 DREs credentialed by the IACP
in the United States and Canada.

In 2013, there were 591 ARIDE classroom
courses conducted throughout the United
States, training 10,436 officers. Since the incep-
tion of the 16-hour ARIDE curriculum in 2009,
more than 36,000 officers have been trained to
detect impaired driving. Additionally, there were
58 DRE schools conducted in 2013, training
more than 1,000 officers as DREs."?

In many parts of the United States, DREs
are seeing a gradual but steady increase in the
number of drugged driving cases involving
marijuana. Two examples of this increase can be
seen in Colorado, which is one of the U.S. states
in which recreational marijuana use is legal.
The Colorado State Patrol’'s DUI Drugs program
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reported that in the first six months of 2014, 77
percent of their drugged driving arrests involved
drivers who used marijuana in combination
with other substances, and 42 percent involved
drivers who used marijuana only. In addition,
the Colorado Department of Transporta-
tion DRE program reported that, in 2013, 192
Colorado DREs completed 531 drugged driving
evaluations, and of those, 62 percent involved
marijuana.’®

In addition, the Larimer County, Colorado,
Sheriff’s Department reported that, of the
agency’s 131 DUI-Drug arrests in 2013, 124 (94.6
percent) of the suspected drivers tested posi-
tive for marijuana; furthermore, the first three
months of 2014 show that DUI-Drug arrests of
drivers who test positive for marijuana are on
pace to exceed the number from 2013.1

In summary, the proportion of traffic-related
incidents involving drugs other than alcohol is
increasing with marijuana frequently being a
factor. As efforts continue to decriminalize and
approve recreational marijuana in the United
States, it is imperative that law enforcement
leaders and highway safety advocates not under-
estimate the impact such actions may have on
public health and the adverse impact it will have
on highway safety. #*

For more information regarding
drug-impaired driving or the ARIDE
and DECP training programs,
contact the IACP at 800-843-4227
or visit www.decp.org.
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Line of Duty Deaths

“They will be remembered—not for the way
they died, but for how they lived.”

The IACP wishes to acknowledge the fol-
lowing officers, who made the ultimate sacrifice
for their communities and the people they
served. We extend our prayers and deepest sym-
pathies to their families, friends and colleagues.
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*Mark Ashbridge et al., “Acute Cannabis
Consumption and Motor Vehicle Collision Risk:
Systematic Review of Observational Studies and Meta-
Analysis,” BMJ (February 2012), http://www.bmj.com/
content/344/bmj.e536 (accessed October 1, 2014).

Substance Abuse and Mental Health Services
Administration (SAMHSA), “Results from the
2012 National Survey on Drug Use and Health:
Summary of National Findings and Detailed
Tables,” Data, Outcomes, and Quality, Octo-
ber 10, 2013, http://www.samhsa.gov/data/
NSDUH/2012SummNatFindDetTables/Index.aspx
(accessed October 1,2014.

IACP Model Policies

"Fiona J. Couper and Barry K. Logan, “Cannabis/
Marijuana,” Drugs and Human Performance Fact Sheets,
DOT HS 809 725 (NHTSA, April 2014), 7, http://www.
nhtsa.gov/people/injury/research/job185drugs/
index.htm (accessed October 1, 2014).

8[bid, 10.

°Kim Wolff et al., Driving under the Influence of Drugs
(London, UK: Department for Transport, March 2013),
https://www.gov.uk/government/uploads/system/
uploads/attachment_data/file/167971/drug-driving
-expert-panel-report.pdf (accessed October 2, 2014).

"Guohua Li, Joanne E. Brady, and Quizuan Chen,
“Drug Use and Fatal Motor Vehicle Crashes: A Case
Control Study,” Accident Analysis & Prevention 60,
(November 2013): 205-210.

"Lloyd Johnston et al., “College Students & Adults
Ages 19-55," Monitoring the Future National Survey
Results on Drug Use 1975-2013, Vol. 2, (Ann Arbor,

MI: The University of Michigan Institute for Social
Research, 2014), http://www.monitoringthefuture
.org//pubs/monographs/mtf-vol2_2013.pdf (accessed
October 1,2014).

2JACP DRE Section, 2013 Annual Report.

13Drug Recognition Experts (DRE) Program,”
Colorado Department of Transportation, http://www
.coloradodot.info/programs/dre (accessed October
1,2014).

YThe Legalization of Marijuana in Colorado: The
Impact, Vol. 2, Rocky Mountain HIDTA, August 2014.

IACP has numerous model policies available for purchase at www.theiacp
.org/Model-Policies-for-Policing. In addition, some model policies are
available at no cost, including as special order on Pandemic Flu Planning.

Police Officer Daryl R. Pierson
Rochester, New York, Police Department
Date of Death: September 3, 2014
Length of Service: 8 years

Corporal Jason E. Harwood
Topeka, Kansas, Police Department
Date of Death: September 7, 2014
Length of Service: 15 years

Officer Nickolaus Schultz

Merrillville, Indiana, Police Department
Date of Death: September 7, 2014

Length of Service: 13 months (with agency)

Deputy Sheriff Joseph John Matuskovic
Charleston County, South Carolina,
Sheriff’s Office

Date of Death: September 8, 2014
Length of Service: 17 years

Corporal Bryon K. Dickson II
Pennsylvania State Police

Date of Death: September 12, 2014
Length of Service: 7 years, 3 months

Border Patrol Agent Tyler R. Robledo
U.S. Border Patrol

Date of Death: September 12, 2014
Length of Service: 3 years (with agency)

Deputy Sheriff Michael Norris

Monroe County, Georgia, Sheriff’s Office
Date of Death: September 15, 2014
Length of Service: 2 years (with agency)

Police Officer Reinaldo Arocha, Jr.
Newark, New Jersey, Police Department
Date of Death: September 16, 2014
Length of Service: 23 years (with agency)

Deputy Sheriff Jessica Laura Hollis
Travis County, Texas, Sheriff’s Office
Date of Death: September 18, 2014
Length of Service: 7 years (with agency)

Police Officer Michael Williams

New York City Police Department

Date of Death: September 21, 2014
Length of Service: 8 months (with agency)

Police Officer Jordan Corder

Covina, California, Police Department
Date of Death: September 30, 2014
Length of Service: 7 years (with agency)

Trooper David Kedra

Pennsylvania State Police

Date of Death: September 30, 2014
Length of Service: 2 years, 3 months
(with agency)
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Please contact The Townsend Group, Inc. at 301-215-6710 if you
are interested in or have questions about advertising in Police Chief.

The IACP does not recommend, endorse, or accept responsibility
for the proper performance of any product advertised in these pages.
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