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P R E S I D E N T ’ S  M E S S A G E

Michael J. Carroll, Chief of Police, 
West Goshen Township Police 

Department, West Goshen, 
Pennsylvania

The last year has been challenging, exciting, 
and rewarding from both a personal and pro-

fessional perspective. The opportunity to serve as 
the IACP president has been one of the highlights 
of my law enforcement career. 

I am proud that over the last year, the IACP 
has continued its long tradition of leadership in 
professional policing by providing law enforce-
ment executives with the tools, information, and 
programs that they need to succeed. 

I would like to draw your attention to a few 
of the many highlights of this year and urge you 
to visit http://www.theiacp.org for information 
on the numerous other projects currently under 
way at the IACP. 

Center for the Prevention of Violence 
Against the Police

In my inaugural remarks at the 2009 IACP 
conference in Denver, I outlined one of the 
top priorities of my term: my commitment to 
safeguarding the lives of each and every law 
eQforcePeQt officer� To tKat eQd, , aP SroXd to 
report that the IACP has launched the Center for 
the Prevention of Violence Against the Police.

The center will gather comprehensive data 
oQ officer aVVaXltV aQd otKer actV of YioleQce 
from state, local, and tribal law enforcement 
agencies in the United States and other agencies 
around the world. Center staff will then analyze 
that data to provide meaningful, lifesaving 
iQforPatioQ aQd directioQ to tKe field oQ KoZ to 
PiQiPi]e officer iQMXr\ aQd deatK� TKe eVVeQtial 
role of the center will be to enhance the safety 
of all officerV E\ e[aPiQiQJ Volid data related to 
violent encounters. 

Border Summit
The IACP was an active participant in the 

2010 Border Summit hosted by the city of Laredo, 
Texas, and cosponsored by the Texas Association 
of Chiefs of Police. The summit shined a spot-
light on the many challenges that law enforce-
ment agencies confront on a daily basis along the 
southwestern border that separates the United 
States and Mexico.

During two days of discussion, partici-
SaQtV ideQtified VeYeral Ne\ VteSV tKat VKoXld 
and must be taken to address the serious 
national security issue that the southwestern 
border presents to the United States. These 
recoPPeQdatioQV Zill JXide tKe ,$&P·V 
efforts to address the many challenges that 

law enforcement agencies along the border 
continuously face.

Global Policing Summit
,Q 6eStePEer, tKe ,$&P KoVted itV firVt eYer 

global policing summit in Paris, France, focusing 
on the growing rate of youth recruitment by ter-
rorist organizations in countries throughout the 
world.  The global law enforcement community 
is alarmed and greatly concerned by the growing 
violence, economic power, and systematic indoc-
trination of our youth by criminal organizations 
and terrorist groups.

The summit allowed the IACP to hear from 
all corners of the world and provided a forum for 
a powerful exchange of ideas and best practices 
on this critical topic. A report from this summit 
will be available in the coming months. 

Law Enforcement and Technology
This past summer, I convened the Ad Hoc 

Committee on Effective Communication in Law 
Enforcement to discuss the role of personal 
communication skills and the increasing 
dependence on technology in our profession. 
This reliance on technology, coupled with other 
factorV tKat tKreateQ to VeSarate officerV froP 
citizens, has raised concerns among seasoned 

law enforcement executives that the core com-
PXQicatioQV VNillV reTXired of Solice officerV 
have diminished. Interviewing skills, report 
writing, and testifying in court are a few of the 
skills that may be eroding.

The committee was in unanimous agreement 
that this is a very real, but not new, problem that 
could have a serious impact on police effective-
ness if not addressed. Technology is vital to 
policing, but professional policing requires both 
effective personal communication skills and the 
XVe of tecKQoloJ\� TKe coPPittee·V PiVVioQ iV to 
fiQd aQ aSSroSriate EalaQce EetZeeQ tKe tZo to 
prevent the erosion of police effectiveness. Over 
the coming months, the committee will meet 
to diVcXVV tKe ,$&P·V role iQ tKiV cKalleQJe aQd 
develop an action plan for implementation. 

Fighting Drug Legalization
One issue that has been pushed to the 

forefroQt tKiV \ear iV drXJ leJali]atioQ, VSecifi-
call\ &aliforQia·V ProSoVitioQ �� aQd SroSoValV 
in other states and communities to legalize 
PariMXaQa� TKe ,$&P KaV EeeQ fiJKtiQJ drXJ 
legalization proposals for over 15 years. The 
,$&P VtroQJl\ oSSoVeV &aliforQia·V ProSoVitioQ 
19 and is deeply concerned about the unsubstan-
tiated assumptions contained in the measure. 
We cannot ignore the harm that legalization will 
cause to our communities, in our schools, and on 
oXr QatioQ·V KiJKZa\V�

I am pleased that the IACP is part of so many 
groups that care about our children and the 
health and safety of our communities. IACP is 
steadfast in its support of the California Police 
Chiefs Association and the many other law 
enforcement groups that are taking a stand 
against this critical issue. 

Let me conclude this message with a special 
´tKaQN \oXµ to tKe %oard of OfficerV aQd ([ecX-
tive Committee for the extraordinary leadership 
they provide to the IACP. I also want to thank the 
IACP staff for all the work they do. By our rules, 
the leadership changes periodically, but the pro-
fessional staff at headquarters remains a constant 
for our organization. It is this group of dedicated 
individuals that keeps us moving ahead. We are 
fortunate to have them all. 

, aP fiQall\ aQd forePoVt JratefXl to \oX, tKe 
IACP membership, who gave me this wonderful 
opportunity. You have my thanks for your sup-
port over this year and for your continued sup-
port of the IACP and our noble profession. v

http://www.naylornetwork.com/iac-nxt

The Year in Review
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L E G I S L A T I V E  A L E R T

By Meredith Ward, Legislative 
Representative, IACP 

In late August, IACP president Michael Carroll 
released a statement on the current movement 

to legalize marijuana in California. California 
ZaV oQe of tKe firVt VtateV to eQact a Pedical 
marijuana law, and now the state has presented 
Proposition 19, the Regulate, Control and Tax 
Cannabis Act of 2010, which seeks to legalize 
marijuana. As written, this legislation central-
izes on the idea that cannabis legalization will 
JeQerate reYeQXe for tKe deficit�EXrdeQed Vtate aV 
well as the idea that legalization would alleviate 
police drug responsibilities as marijuana enforce-
ment would not be necessary. The proposed 
revenue created would be applied to neutral-
ize health-care costs, and legalization would 
eliminate the apparent violence demonstrated 
dail\ E\ tKe drXJ trade ZitK tKe added EeQefit 
of applying the remaining tax dollars to close 
budget gaps.

,Q PreVideQt &arroll·V VtatePeQt Ke ZriteV,
the faults, ÁaZs and fallacies of the proposed 
arguments are numerous. According to statistics 
from the Centers for Disease Control and 
Prevention, alcohol-related deaths claim 79,000 
lives annually and tobacco-related deaths claim 
443,000 lives annually. Combine this informa-
tion Zith the fact that the United States has one 
of the most robust and persistent illegal drug 
trades in the Zorld, the Tuestion arises� Zhy 
Zould Ze Zant to alloZ another drug to legally 
infect our lives and communities" Unfortunately, 
the voices publicized and marketed by the media, 
purported to represent laZ enforcement, encour-
ages the public to support marijuana legalization 
measures. +oZever, it has been my e[perience 
that the vieZs presented by the ,$&3 member-
ship contradict the media, and most chiefs of 
police stand in opposition to this legislation.

The ,$&3 has a long history of opposing 
drug legalization legislation. This legislative 
concern Zas discussed at length at our recent 
executive committee meeting in Philadelphia. 

The consensus Zas that the public is not 
being fully apprised of the negative effects that 
Zill occur if mariMuana is legali]ed or if the 
patchZorN medical mariMuana legislation efforts 
continue. , encourage police chiefs, state police 
heads, and sheriffs to speak out on the dangers 
of the movement toZard legali]ation. <our voice 
can be critical in countering the “No Harm” 
message presented by the legalizers.
In his statement, President Carroll mentioned 

several resources for police chiefs on the issue. 
For the full statement, please visit http://
www.theiacp.org/About/WhatsNew/tabid/
459/Default.aspx?v=1&id=1315.

Two articles have been recently published by 
IACP members on the topic.  

Chief Susan Manheimer, president of the 
California Police Chiefs Association and Chief of 
San Mateo Police Department, was featured in 
the San Francisco Chronicle on Sunday, August 22, 
2010, with an article entitled “Legalizing Mari-
juana Is Bad for California.” In it, she outlines the 
economic and social disadvantages to marijuana 
legalization, providing her standpoint as a citizen 
of California and as a local police leader. 

One perspective on the national level is the 
article published in the Los Angeles Times on 
Wednesday, August 25, 2010, entitled “Why 
California Should Just Say No to Prop.19.” A col-
laEoratiYe effort E\ fiYe forPer directorV aQd tKe 
cXrreQt director of tKe Office of 1atioQal 'rXJ 
Control Policy, including IACP Past President 
Lee P. Brown and IACP members Director Gil 
Kerlikowske and former Governor Bob Martinez, 
this article describes the reasons why this legisla-
tion is to be opposed by the law enforcement 
community and the American society at large.

Also, see page 22 in this issue of Police Chief
magazine for Covina, California, Police Depart-
PeQt &Kief .iP 5aQe\·V article, ´ProSoVitioQ ��� 
&aliforQia·V 0ariMXaQa /eJali]atioQ 'eEate�µ

For Pore iQforPatioQ, SleaVe YiVit tKe ,$&P·V 
website section on this important issue at 
http://www.theiacp.org/About/PressCenter/
MarijuanaLegalizationIssue/tabid/756/
Default.aspx. 

IACP Opposes ATF Modernization 
Legislation

The IACP recently announced its strong 
opposition to H.R. 2296, the Bureau of Alcohol, 
Tobacco, Firearms, and Explosives (ATF) Reform 
and Firearms Modernization Act. H.R. 2296 will 
severely limit the ability of the ATF to revoke the 
licenses of gun dealers who violate federal law.

The IACP believes this bill is reckless and 
irresponsible and will impede criminal investiga-
tions and diminish the ability of law enforcement 
to protect their communities from the crime 
and violence associated with the illegal use of 
firearPV� H�5� ���� ZoXld cKaQJe federal reJXla-
tions regarding the suspension and revocation 
of gun seller licenses by allowing the ATF to 
employ escalating penalties against gun dealers, 
short of revoking their licenses.

H.R. 2296 is currently being considered in 
numerous House committees including Judiciary 
and Ways and Means. 

Legislative Briefing
The IACP will hold its 117th annual con-

ference in Orlando, Florida, in October. The 
PePEerVKiS�Zide /eJiVlatiYe %riefiQJ Zill Ee 
held on Saturday, October 23, from 10:00 a.m. 
to 11:00 a.m. in Convention Center room 208A. 
'XriQJ tKiV EriefiQJ, PePEerV Zill Ee XSdated 
on pertinent legislation and resolutions and will 
have the opportunity to ask questions. 

For more information, please contact 
Meredith Ward, Legislative Representative, at 
wardm@theiacp.org. V

IACP Opposes California Marijuana Legalization Effort
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2010–2011 SELECT Scholarship Recipients Announced
By Russell B. Laine, Chief, 
Algonquin, Illinois, Police 
Department; Immediate Past 
President, IACP; and Chair, 
IACP Foundation

For the fourth consecutive year, the board 
and the staff of the IACP Foundation are 

SroXd to KoQor tKe VerYice aQd Vacrifice of laZ 
eQforcePeQt·V fiQeVt E\ SroYidiQJ coQtiQXiQJ 
edXcatioQ aVViVtaQce tKroXJK tKe 6XrYiYorV· 
Education Law Enforcement Trust (SELECT) 
Scholarship program.

Thanks to three endowed scholarships, the 
SELECT program provides funding for under-
graduate or graduate studies for the dependant 
faPil\ PePEerV of laZ eQforcePeQt officerV 
fallen or permanently disabled in the line of duty. 
For the 2010–2011 school year, the Foundation is 
fortunate to provide an additional scholarship, 
totaling four awards, to help defray expenses 
associated with tuition and fees.

It is a privilege for the Foundation, the 
patrons of its scholarships, and the many donors 
ZKo VXSSort tKe FoXQdatioQ·V Jood ZorN to rec-
ognize the following recipients of the 2010–2011 
SELECT Scholarships:

The IACP Foundation Scholarship
 $V a reVXlt of a ViJQificaQt, aQoQ\PoXV doQa-

tion, the IACP Foundation offers a scholarship 
that provides assistance with tuition and fees 
iQ tKe aPoXQt of ��,��� aQQXall\ to a VXcceVV-
ful applicant. For the 2010–2011 school year, the 
Foundation is pleased to be able to provide two 
of tKeVe VcKolarVKiSV at ��,��� eacK�

Myah Chancellor, attending 
Stillman College, Tuscaloosa, 
Alabama. 0\aK·V fatKer, 'eSXt\ 
Charles Chancellor, worked in 
law enforcement for more than 
25 years. On December 17, 2007, 
Deputy Chancellor was in his marked unit and 
VtoSSed at a traffic liJKt ZKeQ Ke ZaV VtrXcN 
from behind. He suffered severe damage to his 

back, and, as a result of his on-duty injury, he 
retired on disability from the Jefferson County, 
$laEaPa, 6Keriff·V Office�

Katie Paulson, attending 
Montana State University, 
Bozeman, Montana. On July 
�, ����, .atie·V fatKer, Officer 
Ladd Paulson, was working as a 
Potorc\cle officer ZitK tKe %ill-
ings, Montana, Police Department. As he was 
reVSoQdiQJ to a call ZitK liJKtV aQd VireQ, Offi-
cer Paulson was struck broadside by a vehicle 
traveling at more than 50 mph. He suffered 
multiple injuries including a skull fracture, six 
broken ribs, a crushed right leg, and massive 
internal injuries. 

Officer PaXlVoQ retired ZitK fXll diVaEilit\ 
from the department, but returned after two 
years of healing and rehabilitation as a civilian 
contractor to the department, serving as a motor-
c\cle iQVtrXctor� Officer PaXlVoQ ZaV aJaiQ VtrXcN 
by a vehicle within a year of returning to work 
and sustained additional injuries, including the 
loss of the use of his right arm.

Chief Dave Cameron 
Memorial Scholarship

Through his professionalism, dedication, and 
personality, Chief Dave Cameron of the Jackson, 
:\oPiQJ, Police 'eSartPeQt iQÁXeQced laZ 
enforcement throughout his career and during 
his tenure on the IACP Executive Committee. 
IACP Executive Director Dan Rosenblatt and his 
wife, Lonie Hassel, have chosen to demonstrate 
their support of the IACP Foundation and the 
SELECT program by permanently endowing this 
VcKolarVKiS, ZKicK Zill SroYide a ��,��� aZard to 
one recipient annually.

The IACP Foundation is proud to recognize 
aQ e[traordiQar\ ���,��� doQatioQ Pade E\ tKe 
Burlington Northern Santa Fe Railroad Founda-
tion in Forth Worth, Texas, to further enhance the 
Chief Dave Cameron Memorial Scholarship. This 
gift was made in honor of John Clark, former 
IACP Foundation board member and general 
director of the Burlington Northern Santa Fe Rail-
road, upon his retirement. 

Kelsey Rigg, attending 
Anderson University, Ander-
son, Indiana. .elVe\·V fatKer, 
William Rigg, served as a 
deputy sheriff with the Ander-
son County, South Carolina, 
6Keriff·V Office� OQ 0a\ �, ����, 'eSXt\ 5iJJ 
responded to a call for assistance to locate a 
suspect for a neighboring jurisdiction. While 
attempting to make contact with the intoxi-
cated suspect, Deputy Rigg was attacked by 
the subject, driving him backward into both 
the door frame and the protruding brass knob 
on the frame. Deputy Rigg suffered a fracture 
to his spine resulting in permanent injury to 
his spinal cord.

Charles and Claire Blauer Scholarship
Endowed by the Blauer family of Blauer 

Manufacturing Company Incorporated in honor 
of their parents, Charles and Claire Blauer, this 
VcKolarVKiS Zill SroYide a ��,��� aZard to oQe 
recipient annually.

Erinn McNew, attending 
Washington State University, 
Pullman, Washington. (riQQ·V 
fatKer, Officer 0oQtJoPer\ 
McNew worked as a canine 
handler with the Oakland, 
California, Police Department. During agita-
tor/decoy training with fellow handlers, an 
accident resulted in a serious injury to his 
shoulder. Subsequent surgery and physical 
therapy failed to resolve the problem and led 
to Officer 0c1eZ·V diVaEilit\ retirePeQt� v

The ,$&3 )oundation is a not-for-profit, ����c� 
organization established to solicit, receive, ad-
minister, and e[pend funds for laZ enforcement²
related charitable and educational purposes. 
Donations may be tax deductible; please check 
Zith your personal ta[ advisor. )ederal Ta[ ,' 
���-�������.
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C H I E F ’ S  C O U N S E L

By Cassi L. Fields, PhD, Fields 
Consulting Group Inc., McLean, 
Virginia; and Karen J. Kruger, Esq., 
Funk & Bolton, P.A., Counsel, 
Maryland Chiefs of Police 
Association, Board Member of 
the IACP Legal Officers’ Section

The U.S. Supreme Court issued a decision 
in May 2010 holding that the city of Chicago is 
liable under Title VII for the adoption of a testing 
process that had a disparate impact on African 
$PericaQV aSSl\iQJ for firefiJKter SoVitioQV aQd 
also for the application of that process when it 
selected applicants from the list generated by that 
ÁaZed teVt VoPe \earV later�1 The Court decided 
that during the entire life of an eligibility list and 
oQe \ear after tKe liVt·V e[SiratioQ, aQ\ caQdidate 
may sue for discrimination if each hire causes or 
exacerbates adverse impact. In the past, this was 
not the case because, when an eligibility list was 
initially published, it was reviewed at that time 
for adverse impact and potential adverse impact. 
Now, plaintiffs can evaluate the list after its expi-
ration to determine how it might have ultimately 
impacted those who might claim discrimination.

In January 2010, the Equal Employment 
OSSortXQit\ &oPPiVVioQ filed a coPSlaiQt iQ 
the U.S. District Court for the District of New 
Jersey on behalf of candidates in the New Jersey 
Civil Service Commission who were seeking 
promotion to the rank of sergeant through the 
Police Sergeant exam. The complaint alleges that 
tKe Vtate·V SaVV�fail teVtiQJ SroceVV Kad a QeJa-
tive, disparate impact on African Americans and 
applicants of Hispanic origin.2

In Ricci v. DeStefano,3 another case involving 
firefiJKterV, tKe cit\ of 1eZ HaYeQ, &oQQecti-
cut, was found to have violated Title VII when 
it rejected successful promotional test results 
achieved by nonminorities in favor of minorities, 
in its effort to avoid a disparate impact against 

those minorities. Essentially then, a jurisdiction 
cannot discard an eligibility list solely because it 
does not produce a diverse group of candidates. 
Similarly, the city of Milwaukee in 2007 was 
found to have engaged in unlawful discrimina-
tion for using promotional practices that favored 
women and minorities in promotions from police 
lieutenant to captain.4

These cases could leave law enforcement 
managers with the sense that they are in no-win 
positions when it comes to avoiding liability 
under Title VII with regard to promotional test-
ing. But there could be a solution.

One large, metropolitan, public safety 
department, whose policy is to use promotional 
exams to promote its supervisors and manag-
ers, started using a comprehensive, nine-step 
promotional program. The purpose of the 
nine-step approach was multifold. The agency 
desired to increase transparency of the entire 
promotional process; obtain buy-in and support 
from the candidates; create a highly reliable and 
Yalid SroPotioQal SroceVV tKat ideQtifieV tKe 
PoVt TXalified caQdidateV� aQd create PetKodV 
to reduce adverse impact. The resulting com-
prehensive approach was designed to motivate 
candidates; reduce their anxiety about the 
promotional process; improve their test-taking 
skills; and assist with both their career develop-
PeQt aQd tKe aJeQc\·V deYeloSPeQt�

One of the most challenging aspects of using 
promotional exams in public safety depart-
ments is ensuring that the process is valid and 
produces a diverse group of candidates. Further, 
the prevailing legal guidelines and court rulings 
PaNe it Pore difficXlt for a laZ eQforcePeQt 
executive to make selections from a valid test if 
those selections result in adverse impact. Since 
the inception of the 1964 and 1991 Civil Rights 
Acts, court decisions with regard to employment 
diVcriPiQatioQ KaYe added to all teVt XVerV· EXr-
den to defend its testing processes. The current 
rash of employment discrimination lawsuits in 
public safety selection and promotional exams 
proves this point.

Many observers of these cases have 
experienced the frustrations that led to litiga-
tion—namely, “How do I use a promotional test 
and not get sued for adverse impact?” or “What 
strategies can I use to ensure the diversity of my 
workforce while avoiding lawsuits for civil rights 
violations?” Many police chiefs have experienced 
the feeling of being between a rock and a hard 
place when implementing selection or promo-
tional systems.

The challenge facing test creation concerns 
not only validity but also whether the test user 
considered alternatives that have less adverse 
impact than the test that was previously used. 
The nine-step approach accomplishes both goals: 
it increases validity and facilitates a real-time 
search for alternatives that reduce adverse 
impact. The process comprises
1. test orientation,
2. test preparation,
3. construction and administration of a valid

practice testing process,
4. candidate feedback regarding practice 

assessment center performance,
5. analysis of practice testing process,
6. design of alternatives targeted to reduce or 

eliminate adverse impact,
7. construction and administration of a valid

fiQal teVtiQJ SroceVV,
8. design of a promotional list with

administrative banding, and
9. design of an unbiased selection system from

the administrative bands.

Disparities in Test Performance
There are three sets of theories that attempt 

to explain differences in test performance among 
population subgroups. 

Cognitive ability. One set of theories rests 
on the premise that tests of cognitive ability 
are valid. This approach then concludes that 
observed differences in cognitive ability among 
population subgroups can be attributed to hered-
ity.5 In general, these theories do not hold prom-
ise for immediately addressing test performance 

A Comprehensive Approach to Eliminating Adverse Impact in 
Public Safety Promotional Exams

%oth authors are members of the ,$&3 'iversity &oordinating &ommittee.
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differences or minimizing test litigation since this 
area of research concludes that cognitive ability 
is genetic and highly persistent, stable, and virtu-
ally unchangeable.

Test bias. Another set of theories focuses on 
teVt EiaV or teVt ÁaZV tKat Pa\ coQtriEXte to teVt 
performance disparities. These theories suggest 
that test bias is either partially or entirely the 
cause of test performance disparities. These 
EiaVeV aQd ÁaZV iQclXde, EXt are Qot liPited 
to, test unreliability, invalid cognitive load, 
and invalid passing or weighting schemes.6 In 
general, these theories hold little promise for 
eliminating adverse impact or litigation since a 
perfectly reliable test has yet to be achieved, and 
the research regarding test bias has not produced 
conclusive evidence that test bias is the cause of 
adverse impact.

Environment and experience. The 
nine-step approach, instead, focuses on test 
performance moderators originating from the 
environment that some research has shown 
impacts test performance and explains sub-
group test performance disparities. These test 
performance moderators include test prepara-
tion, study skills, test-taking motivation, 
test anxiety, and test practice. Each of these 
PoderatorV iV VKaSed E\ teVt taNerV· edXca-
tional and socioeconomic experiences.7 The 
main difference between this set of explana-
tory theories and the other theories is that test 
performance moderators can be controlled. 
In the nine-step approach, these moderators 

are equalized across groups and consequently 
close test performance gaps.

Disparities in Cognitive Ability
One comprehensive promotional strategy 

was designed with the assumption that sub-
groups within most public safety departments 
have similar cognitive ability. This assump-
tion is based upon several facts. First, each 
applicant for a sworn position is subjected 
to rigorous and consistent hiring standards. 
Second, after hire, employees are put through 
rigorous, uniform training that they must pass 
in order to be sworn into their positions. All 
anecdotal data of subgroup training and over-
all job performance in public safety depart-
ments support the premise that the cognitive 
abilities among the members are similar; that 
is, that subgroups do not perform noticeably 
differently on performance measures in train-
ing or on the job.

Disparaties in Culture
Since cognitive ability is likely similar across 

public safety personnel, it stands to reason that 
cXltXral iQÁXeQceV coQtriEXte ViJQificaQtl\ to 
subgroup differences in test performance. These 
cXltXral iQÁXeQceV PiJKt Ee tKe PaiQ caXVe of 
any observed statistical differences in test per-
formance between subgroups or may exacerbate 
tKoVe differeQceV� 6Secificall\, VoPe caQdidateV 
may have lower-quality primary and secondary 
school experiences. This supports conclusions 

presented earlier that, in general, some candi-
dates will have
� leVV effectiYe teVt SreSaratioQ VtrateJieV�
� leVV effectiYe teVt�taNiQJ VtrateJieV�
� leVV PotiYatioQ to VXcceed dXe to

loZer Velf�efficac\,
lower expectancy,
less belief in testing processes, and
stereotypical beliefs about minority test 
performance; and

� KiJKer teVt aQ[iet\ tKaQ otKer caQdidateV�

Overcoming Test Moderators
The ingredients of one approach designed 

to have high validity and low adverse impact 
include the following components.
� $ teVt orieQtatioQ tKat iV clear aQd traQVSareQt 

regarding what candidates should expect in 
their promotional system is scheduled.

� $ teVt SreSaratioQ coXrVe tKat SroYideV 
candidates with a complete understanding 
of the content and the format of their practice 
examination is offered. A test preparation 
course includes test practice with elements 
to address test preparation, test-taking skills, 
test-taking motivation, and test anxiety. It also 
assists in reducing stereotype threat. If the 
pretest training also incorporates technical 
training in the relevant knowledge, skills, and 
abilities, this can decrease subgroup test score 
differences.

� $ Yalid Sractice teVt tKat e[SoVeV caQdidateV 
to tKe t\Se of fiQal teVt tKe\ Zill taNe, iQ terPV 
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of content and format, is given. In some 
caVeV, it Pa\ Ee QeceVVar\ to alter tKe fiQal 
teVt ViJQificaQtl\ if tKe Sractice teVt reVXltV 
indicate low validity and/or high adverse 
impact. This strategy will be successful only if 
during candidate orientation, this potential is 
clearly communicated. Otherwise, the entire 
transparent model will be lost.

� &aQdidate feedEacN reJardiQJ tKeir Sractice 
test performances and methods to improve 
test scores is solicited.

� $ Yalid fiQal teVt tKat iV coQVtrXcted EaVed oQ 
the results of the practice test is given. The 
intent should be to improve reliability and 
validity while decreasing adverse impact.

� $Q XQEiaVed Sractice aQd fiQal teVt eQVXre 
validity and are necessary precursors to any 
pretest training that might serve to close 
subgroup gaps in test performance. The test 
is reliable, places job-related cognitive 
processing demands on the test taker, and 
possesses job-related test component weights 
and passing scores.

� $ SroPotioQal reJiVtr\ VtrateJ\ tKat alloZV 
for nonrank-ordered selection is instituted. 
Administrative banding is a transparent and 
practical strategy.

� $ VelectioQ VtrateJ\ froP tKe SroPotioQal 
registry that is structured, unbiased, and 
allows for the consideration of other job-
related factors is followed.

Costs	and	Benefits
This comprehensive, nine-step approach 

is entirely transparent. All stakeholders who 
value transparency can be told and can under-
stand every step of this process. The current 
treQd toZard fiQdiQJ alterQatiYe ZeiJKtiQJ aQd 
passing strategies after a test is administered 
is not necessary using this procedure. Further, 
weighting and passing are based upon the 
results of the practice test, giving the weights 
and the passing scores more practical and 
VcieQtific crediEilit\�

Any department that utilizes this approach 
iV PaNiQJ a QoticeaEle attePSt to fiQd aQ 
alternative selection procedure that is valid 
and possesses low or no adverse impact. This 
will be appreciated by all stakeholders, and, 
alternatively, the courts that may be inclined 
to believe that discrimination is intentional if a 
department does not take active steps to allevi-
ate adverse impact.

The cost of a program to address adverse 
impact is less than the potential costs of pro-
tracted litigation. Anecdotal evidence shows 
tKat, Ser raQN, litiJatioQ coVtV caQ total XS to �� 
million. Further, in some jurisdictions, litigation 
for one law enforcement rank can take up to 10 
years, inhibiting promotions in that department 
during that time. 

Socially and politically, this comprehensive 
approach does not appear to offend the rank and 
file� For e[aPSle, $fricaQ $PericaQ caQdidateV 
do not feel stereotyped or labeled, and Caucasian 
candidates do not feel that African Americans are 
being given an unfair advantage.

The practice exam allows for an extensive 
evaluation of all subgroup performances so 
that adverse impact can be minimized across all 
groups. If a problem is observed in the practice 
exam (for example, low reliability, low validity, or 
high adverse impact), creative alternatives can be 
substituted for the problematic components.

Administrative banding is a transparent 
approach that candidates can understand. It is a 
rule-based approach that prevents an immediate 
injunction against the test if the test has adverse 
impact, because the test is not the only consider-
ation for promotion.

This comprehensive approach addresses 
tKe iVVXe of JroXS�VSecific adYerVe iPSact� 
When researchers have given exams to one 
candidate population in a public safety depart-
ment, then administered almost that exact 
same exam in another public safety depart-
ment, one candidate population typically 
will have no adverse impact, and the other 
will. The practice exam allows an analysis of 
subgroup differences for one group of appli-
cants in advance so that proactive steps can be 
taken, if needed, to address those gaps in the 
fiQal SroceVV�

6oPe otKer aQcillar\ EeQefitV iQclXde
� tKe leYelV of aQ[iet\ oEVerYed iQ tKe 

candidates appeared much reduced (for 
example, candidates showed up at the 
assessment center minutes before the start of 
tKeir fiQal teVt aV coPSared to KoXrV Eefore 
their practice test);

� PoVt caQdidateV tooN iQforPatioQ JiYeQ 
dXriQJ feedEacN aQd Xtili]ed it iQ tKe fiQal 
test, including using their time limits more 
effectively and providing more detail in their 
responses;

� PoVt caQdidateV aSSeared KiJKl\ PotiYated 
to succeed and reported to test administrators 
tKat tKe\ Zere coQfideQt tKat tKe\ coXld 
perform well; and

� caQdidateV reSorted, iQ ZritiQJ, faYoraEle 
perceptions about the fairness and job-
relatedness of the promotional process.
The techniques used in this comprehensive 

SroPotioQal SroJraP Pa\ fiQall\ SroYide a 
reasonable solution to departments that have 
struggled with promotional testing issues. v
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��tegrity We�comes �ro�� to its Fami�y of 	om anies
Altegrity, Inc., the global screening, risk management, and security solutions provider, recently announced the completed 

acquisition of �ro��. Kroll is the newest member of the Altegrity family of businesses—joining �SIS� HireRight� ��� E& �ore.

��tegrity Risk Internationa� (ARI) is now part of Kroll, the world’s leading risk consulting company. The combined ARI 

and Kroll creates a leader in security solutions, investigations, electronic evidence discovery, computer forensics and due 

diligence with offices in 65 cities and 35 countries. �i�� �ratton—former leader of the Boston, New York City, and Los 

Angeles police forces—is the Chairman of the combined Kroll and Altegrity Risk International businesses.

��tegrity Security 	onsu�ting (ASC)—led by Michae� �erko%, former chief of the Savannah Metro Police Department—will 

continue helping post-conflict and emerging nations establish rule of law institutions by providing elite law enforcement 

professionals to mentor, train, and advise in the establishment of self-operated, sustainable criminal justice systems. ASC 

also helps U.S. clients in areas ranging from operational policing to public sector pre-employment screening. 

To explore job opportunities and to complete a qualification profile, visit www.usis.com/cjps.

%%%.a�tegrity.com
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F R O M  T H E  A S S I S T A N T  D I R E C T O R

The Federal Bureau of Investigation (FBI) is 
anything but a new player among criminal 

justice and intelligence partners within the 
United States and around the world, having 
celebrated its 100th anniversary in 2008. So 
where does the FBI stand today, and where is 
it headed in the years to come? Today, the FBI 
iV Qot MXVt NQoZQ aV a criPe�fiJKtiQJ orJaQi]a-
tion, but also as a national security organization 
with counterterrorism, domestic intelligence, 
and law enforcement authorities. The FBI 
employs more than 30 thousand people, includ-
ing more than 12 thousand special agents. The 
F%, cXrreQtl\ KaV �� field officeV aQd Pore 
than 400 smaller resident agencies around the 
United States. The FBI also has 61 legal attaché 
officeV aQd �� VXEofficeV iQ citieV aroXQd tKe 
world in more than 200 countries.  

TKe F%,·V SrioritieV are
1. Counterterrorism
2. Counterintelligence
3. Cyber
4. Public corruption
5. Civil rights
6. Transnational and national

criminal enterprises
7. Major white-collar crime

 �� 6iJQificaQt YioleQt criPe
9. Support federal, state, local, and 

international partners
 10. Upgrade technology

The FBI has shifted its time-tested investi-
gative skills, including intelligence gathering, 
evidence processing, forensics, and witness 
interviews from investigation and prosecution 
after the fact to prevention before the fact. The FBI 
refuses to wait for the next terrorist strike. The 
FBI mission is to detect and disrupt such strikes 
before they happen. The same is true for other 
crimes such as breaking up organized crime rings 
or violent street gangs. The FBI would rather suc-
ceed at preventing than succeed at prosecuting. 
$V a reVXlt, it iV Pore difficXlt to PeaVXre VXcceVV 
iQ toda\·V F%,, eVSeciall\ ViQce laZ eQforcePeQt 
prefers to measure progress. The FBI could mea-
sure how many terrorist camps it shuts down 
or how many terrorists it apprehends; however, 
coXQterterroriVP PetricV doQ·t ZorN liNe tKiV� 
The FBI cannot measure the absence of damage, 
but the FBI can ask how many attacks were 
prevented, how many citizens and communities 
were kept safe today, or how many lives have 
been saved. 

TerroriVP iV tKe F%,·V toS Sriorit\, aQd tKe F%, 
understands terrorism cannot always be your top 
priority. More often than not, a law enforcement 
aJeQc\·V toS Sriorit\ iV YioleQt criPe� HoZ-
ever, together we must balance our priorities to 
address criminal and terrorist threats. The FBI 
commits to continuing to support other federal 
and state, local, tribal, and campus (SLTC) law 

enforcement priorities in every way we can. It is 
for this reason that our continued collaboration 
is so important. Regardless of the threat, the FBI 
faces the same challenges you do. We all need to 
know what our domains are, where our threats 
are PoYiQJ, aQd KoZ to Jet tKere firVt� :e all 
face limited resources and seemingly unlimited 
threats. Thus, we know working together is the 
best way to make the most of our resources. 
We must continue to share intelligence and 
collaborate on cases every day. We must learn 
from one another and form a strong network that 
will endure into the future. We all have seen the 
EeQefitV of ZorNiQJ toJetKer oQ caVeV tKroXJK 
interagency task forces. 

No citizen, no community, no country, and 
Qo aJeQc\ caQ fiJKt criPe aQd terroriVP aloQe� 
TKere are Pore tKaQ ��� tKoXVaQd Solice officerV, 
sheriffs, and troopers across the nation. There 
are thousands more law enforcement and intel-
ligence personnel around the world. We depend 
upon each of them as our partners. We also 
depend on our partners in business, academia, 
and within our communities. 

Today, the FBI operates
� ��� -oiQt TerroriVP taVN forceV  
� ��� 6afe 6treet *aQJ taVN forceV 
� �� 9ioleQt &riPe 6afe 6treet taVN forceV 
� �� OrJaQi]ed &riPe 'rXJ (QforcePeQt 

task forces 
� � 0aMor TKeft taVN forceV
� �� 6afe TrailV taVN forceV
� �� ,QQoceQce /oVt taVN forceV 
� �� 0ortJaJe FraXd taVN forceV

 The FBI also participates and/or liaisons
with 71 fusion centers and partners closely with 
military around the world. 

The FBI currently has a dedicated national 
intelligence workforce embedded at FBI 
KeadTXarterV aQd iQ eacK field office, ZKicK 
is tasked with overseeing all FBI intelligence 
functions from collecting to analyzing to shar-
ing intelligence. This workforce is responsible 
for compiling intelligence reports sent to our 
criminal justice and intelligence partners from 
the president to the sheriff, the trooper, or the 
patrolman on the beat. 

It is important to note that intelligence is 
not a new mission for the FBI. The FBI has been 
successfully collecting intelligence to track and 
apprehend gangsters, mobsters, terrorists, and 
spies for more than 100 years. However, since 
9/11, the FBI has made dramatic improvements 
in the way it gathers, analyzes, and distributes 
intelligence. The FBI is a full partner in the intel-
ligence community under the director of national 
intelligence. At the FBI, our goal is to know our 
domain, which means to have a solid under-
standing of every square inch of the country and 
any possible threats or targets present. This will 
be different from region to region. 

Looking forward as the FBI moves into its 
second century of service, we are committed 
as ever to uphold our mission of protecting the 
United States against all threats. We will continue 
to build our capabilities, from world-class intel-
ligence gathering and analysis to state-of-the-art 
technology. We will continue to build expertise 
throughout the ranks of our special agents and 
professional staff through hiring, training, and 
career development. We will continue to support 
our other federal and SLTC law enforcement 
partners as much as we can through task forces, 
training, and technology. We will continue to 
grow and expand as our mission becomes more 
international in scope. Finally, we will continue 
to change and adapt as threats require, while still 
holding to our core values and our commitment 
to civil liberties. 

We are bound by the common goals of pro-
tecting our communities and our country. We are 
tearing down walls previously dividing us. We 
are also still at risk from dangerous, organized, 
determined terrorists; gang members; drug 
trafficNerV� aQd otKer criPiQalV� KoZeYer, tKeir 
resolve is no match for our collective will. Our 
greatest weapon against all of them is our unity. 
So let us take inspiration from the strength of our 
democracy, our resolve, and our unity. Armed 
with these strengths, we cannot and will not fail.  

6Secificall\, tKe F%, Office of /aZ (Qforce-
ment Coordination (OLEC) is tasked with 
building bridges; strengthening relationships; 
and promoting new, enhancing existing, and 
supporting relationships between the FBI and 

Ronald C. Ruecker, Assistant 
Director, Office of Law Enforcement 

Coordination, Federal Bureau of 
Investigation, Washington, D.C.
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other federal agencies, SLTC law enforcement, 
law enforcement associations, and others within 
the law enforcement and intelligence communi-
ties. OLEC represents the perspective of police, 
sheriffs, and troopers within the FBI with respect 
to the relationships they each have with their law 
enforcement associations. 

Like the FBI, OLEC is evolving using strategy 
management processes and procedures to 
enhance established relationships, outreach 
programs, and liaison functions; is serving as an 
information broker of FBI programs, resources, 
and services; is enhancing levels of engagement 
and participation with our liaisons based on 
established law enforcement priorities; and is 
exploring new concepts and opportunities.  

Following are examples of areas in which 
OLEC has been seeking greater engagement with 
our law enforcement partners. 

OLEC surveyed our law enforcement 
associations, providing an opportunity for 
law enforcement association executive direc-
torV aQd SreVideQtV to VKare iQ tKe F%,·V aQd 
O/(&·V eYolXtioQ SroceVV� O/(& ZaQted to 
fiQd oXt Pore aEoXt ZKo oXr SartQerV are, 
what our customers want from us, what levels 
of engagement with our customers are pos-
sible, and how we can maximize the mutual 
EeQefitV of oXr SartQerVKiSV�

OLEC has heard our partners loud and 
clear: they want more detailed breaking 
information provided in a timely manner. 
Thus, in an effort to close this gap, OLEC has 

been sending law enforcement association 
executive directors and presidents breaking 
bulletins concerning crisis, terrorism, and other 
matters. OLEC also has been working with law 
enforcement association executive directors and 
presidents to get these bulletins into the hands 
of tKe raQN�aQd�file Solice, VKeriffV, aQd trooS-
ers on the street.   

To better inform our law enforcement part-
ners about FBI programs, resources, and services 
available to them, OLEC revised an OLEC 
publication sent to our law enforcement associa-
tioQV, tKe F%,·V laZ eQforcePeQt oQliQe, aQd all 
�� F%, field officeV for diVVePiQatioQ to oXr otKer 
federal and SLTC law enforcement partners. 
The old publication, +eads Up, was a republica-
tion of valuable law enforcement articles from 
within the law enforcement community. The new 
publication, <our )%, Today, released in Summer 
����, KiJKliJKtV tKe F%,·V &\Eer 'iYiVioQ� FXtXre 
publications will highlight other FBI headquar-
ters divisions and the programs, the resources, 
and the services available to our SLTC law 
enforcement partners. 

To better inform our federal and SLTC law 
enforcement partners about FBI programs, 
resources, and services, available to them, OLEC, 
with support from FBI executive leadership, 
iQclXdiQJ VSecial aJeQtV iQ cKarJe of F%, field 
officeV, SrodXced aQ iQforPatioQal JXide for 
chiefs and sheriffs to use as a resource highlight-
ing FBI programs, resources, and services—ideal 
to have at their ready during a time of crisis.

OLEC is also in the process of identifying 
law enforcement associations who have an 
interest in partnering with OLEC to have OLEC 
special agents and/or professional support 
personnel participate in a detail program at 
their respective law enforcement associations, 
working together on law enforcement topics of 
mutual interest. 

Finally, OLEC continues to enhance and 
expand its Police Executive Fellowship Program, 
a six-month program for SLTC law enforcement 
executives to work at FBI headquarters in Wash-
ington, D.C. Fellows contribute their expertise 
and provide a local perspective to national and 
international law enforcement issues. Some of 
the FBI components participating in this program 
include the National Joint Terrorism Task Force, 
the Terrorist Screening Center, the National Gang 
Intelligence Center, and the MS-13 Gang Task 
Force. Executive fellows receive lodging, sub-
sistence, and travel costs and are afforded three 
roundtrips home. 

For additional information about FBI 
programs, resources, or services; OLEC; and part-
nership opportunities, contact OLEC Assistant 
Director Ronald C. Ruecker at 202-324-7126 or 
OLEC@leo.gov.  v
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A D V A N C E S  &  A P P L I C A T I O N S

Thinkstream’s Implementation of 
Integrated Criminal Justice System Fuels 
Louisiana Company’s Nationwide Outlook

$fter eiJKt \earV of iPSlePeQtatioQ, refiQe-
ment, and expansion, Thinkstream is prepared 
to take the patented technology platform that 
enables the Louisiana Civil and Criminal Infor-
mation Exchange (LACCIE) nationwide.

What began in 2002 as a small information-
integration project for a handful of agencies in 
Baton Rouge, Louisiana, is already the largest 
integrated criminal justice information system in 
the nation, connecting 450 agencies in real time to 
700 distinct criminal justice databases and involv-
ing more than 13,000 users.

LACCIE provides seamless access to critical 
information of all types at the local, state, and 
federal levels while connecting police depart-
PeQtV, VKeriffV· officeV, Vtate Solice, diVtrict 
attorneys, clerks of court, judicial courts, correc-
tions, and other justice entities in every corner 
of the state. From a mature set of LACCIE-
coQQected aSSlicatioQV, EotK iQ tKe field aQd iQ 
tKe office, SerVoQQel KaYe real�tiPe, iQteJrated 
access to virtually every law enforcement 
database in Louisiana. The types of informa-
tion systems connected by LACCIE are just as 
diverse, including RMS, JMS, CMS, CAD, AFIS, 
mug-shot databases, DMV photos, and the 
vehicle insurance registry.

$V a reVXlt of tKiV iQteJratioQ, /oXiViaQa·V MXV-
tice agencies have access to the tools they need to 
locate outstanding local warrants, bring fugitives 

to justice, provide pros-
ecutors and judges in the 
courtroom with comprehen-
sive record and rap sheets in 
real tiPe, aQd eTXiS officerV 
on the streets with up-to-the-
moment information drawn 
from disparate data sources 
around the country.

A major hurdle was 
cleared in 2002 when Think-
stream secured the participa-
tion of the Louisiana State 
Police and the FBI, making 
hundreds of state and 
federal criminal justice data-
bases available and instantly 
extending the reach of local 
law enforcement across the 
entire nation. 

Jefferson Davis Parish, 
Louisiana, Sheriff Ricky Edwards said the 
promise of the system has been fully realized. 
“Our overriding goal was to put as much 
information as quickly as we could in the hands 
of deputies on the street so they could be better 
informed before approaching possible crimi-
nals,” he said. “Thinkstream has given us that 
and much more.”

“The system has been everything they said it 
ZoXld Ee, aQd tKeQ VoPe,µ Vaid 6Keriff·V 'etec-
tive Tom Myrick of Bossier Parish, Louisiana. 
´OfficerV are aEle to Yerif\ iQforPatioQ oQ a VXV-
Sect Pore TXicNl\, ZKicK iQ tXrQ PeaQV tKe\·re 
able to solve more crimes and expedite arrests 
Pore efficieQtl\� :e·re Yer\ SleaVed�µ 

For more information, visit http://
www.thinkstream.com.

Bellevue University Keeps Law 
Enforcement Professionals Current 
with Degree Program Offerings

The events of 9/11 and other terrorist 
threats to the United States have caused law 
enforcement agencies around the nation to look 
for resources to keep their best and brightest 
educated on how to identify and deal with 
these threats. Some are turning to the learn-
ing programs offered by Bellevue University, 
an accredited university that offers a security 
management degree program, among other 
programs of study. University faculty with 
real-world experience apply what they know to 
deYeloSiQJ coXrVeV tKat reÁect ZKat iV cXrreQt 

aQd releYaQt iQ tKe field toda\� tKeVe coXrVeV 
include Fundamentals of Homeland Security, 
Threats of Terrorism, Principles and Practices of 
Effective Emergency Planning, Cyber-Security, 
Information Protection, Vulnerability Assess-
ment and Risk Analysis. 

Courses are offered 100 percent online for 
optimum convenience for working adults, 
and the program—as well as the students in 
it³JaiQ KiJK YiViEilit\ aPoQJ tKe QatioQ·V toS 
agencies. Students have been asked to present 
at the Annual ASIS Seminar and Exhibits and 
at the National Homeland Security Conference. 
Four graduates were selected to serve as civilian 
interns in the Department of Defense Air Force 
Palace Acquire program.

Recently, the university introduced Interna-
tioQal 6ecXrit\ aQd ,QtelliJeQce 6tXdieV EacKelorV· 
aQd PaVterV· deJreeV� &oXrVe toSicV iQclXde a 
general introduction to national security, intelli-
gence and counterintelligence, strategic thought, 
geostrategy, security concepts in science and 
technology, risk analysis, and security surveys—
all areas that police departments value and need 
today more than ever.

´, XQderVtaQd firVtKaQd tKe SreVVXre Solice 
departments and law enforcement agencies 
are under to absorb local homeland security 
and emergency management responsibilities,” 
said Michael Lewis, chief of police (retired), 
Faribault, Minnesota, Police Department. 
´TKat·V ZK\ , aSSreciate tKe real�Zorld 
curriculum that Bellevue University builds 
into its degree programs. As we increase our 
knowledge of how to keep our nation safe, we 
increase the credibility and value of our work 
aV officerV�µ

For more information, visit http://
www.bellevue.edu.

Taser Headcam Records a Cop’s-Eye View
(acK da\ tKat 6aQ -oVe, &aliforQia, Solice offi-

cer William Pender goes to work, he straps on his 
badge, his gun, his radio, and his Taser. He then 
attaches a small video camera to his left ear.

The camera is part of a test program. 
TKroXJKoXt PeQder·V VKift, it recordV ZKateYer iV 
in front of him. With the push of a button, he can 
save the video and audio of his interactions with 
citi]eQV, VXVSectV, aQd felloZ officerV� 

´,t·V actXall\ reall\ cool,µ PeQder Vaid� ´<oX 
can look from my point of view. What I see, the 
camera sees.”

Pender, a 15-year veteran of the depart-

Where do the good ideas come from?
In this column, we offer our readers the opportunity to learn about—

and benefit from—some of the cutting-edge technologies being implemented
by law enforcement colleagues around the world.
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PeQt, iV oQe of eiJKteeQ 6aQ -oVe Solice officerV 
participating in a pilot program to test the head 
cameras. Called the Taser Axon, the camera is 
made by Taser International, which also makes 
Taser electroshock guns.

´, tKiQN it·V a trePeQdoXV Siece of tecKQol-
ogy,” Pender said. “Everyone has been using 
caPeraV aJaiQVt XV for Vo loQJ� ,t·V Qice to KaYe 
oXr SoiQt of YieZ iQVtead of VoPeoQe·V ElXrr\ 
SKoQe SictXre tKat doeVQ·t tell tKe ZKole Vtor\�µ

The headcam, slightly larger than a Bluetooth 
phone, comes with a detached display screen and 
a microphone. The camera is mounted on a band 
tKat ZraSV aroXQd tKe EacN of tKe officer·V Kead� 
$t tKe eQd of a VKift, tKe officer doZQloadV tKe 
da\·V recordiQJV oQto a VecXre ZeEVite EXt doeV 
not have access to edit them.

“Overall, the product has worked excep-
tionally well,” said Sergeant Ronnie Lopez, a 
spokesman for the San Jose Police Department. 
“You know what they say: A picture is worth a 
thousand words. It has really allowed us to docu-
ment what we do.”

The Axon headcam proved its value to one 
officer laVt 1oYePEer iQ Fort 6PitK, $rNaQ-
sas—another city where the device is being 
teVted� Officer %raQdoQ 'aYiV ZaV ZeariQJ a 
headcam when he responded to a 9-1-1 domes-
tic violence call and fatally shot an armed man. 
The recording of the incident helped lead to 
'aYiV·V TXicN e[oQeratioQ�

For more information, visit http://
www.taser.com.

Corsicana, Texas, Police Department 
Selects New World Systems’ Integrated 
Public Safety Solution

The Corsicana, Texas, Police Department 
has signed a contract to license New World 
6\VtePV· $eJiV�06P PXElic 6afet\ 6olXtioQ oQ 
tKe 0icroVoft SlatforP to iPSroYe efficieQc\ 
aQd firVt�reVSoQder Vafet\ aQd VerYice to tKe 
coPPXQit\� 1eZ :orld·V VoftZare reSlaceV aQ 
old, disparate system that no longer meets the 
Solice deSartPeQt·V QeedV� ,t ZaV Velected aV a 
single, fully integrated solution to streamline 
operations, provide more access to mission-
critical iQforPatioQ for firVt reVSoQderV aQd tKe 
fire deSartPeQt, aQd KelS tKe Solice deSart-
ment to do more with less.

To fiQd a QeZ VolXtioQ, officialV aVVePEled 
a team of representatives from every area of 
tKe Solice, iQforPatioQ tecKQoloJ\, aQd fire 
departments to research and evaluate avail-
able software. They were looking for a solution 
built on current technology that would ease 
reSortiQJ, iPSroYe fire reVSoQVe, aQd JroZ 
ZitK tKe cit\·V QeedV iQ tKe fXtXre� TKe VelectioQ 
team found that New World Systems offered 
the technology, the integrated solution, and the 
expertise they sought.

“The selection team was made up of a cross 
section of system users throughout the depart-
ment,” said Corsicana Police Chief Randy Brat-
ton. “We needed a solution that would integrate 
our entire department. However, everyone 
involved represented their own interests and 

requirements for the new software. In the end, 
one vendor best met our requirements. Selecting 
New World Systems as our preferred vendor 
was a unanimous decision for our team.”

New World Systems provides the Cor-
sicana Police Department with Aegis/MSP 
computer-aided dispatch (CAD), records man-
aJePeQt, PoEile coPSXtiQJ, aQd field�EaVed 
reporting software developed in-house using 
Microsoft technology, industry-standard Win-
dows server, and SQL server. The integrated 
aSSlicatioQV aQd adYaQced EXilt�iQ ZorNÁoZ 
iQcreaVe efficieQc\ aQd iPSroYe data aQal\ViV 
for officerV, diVSatcKerV, aQd coPPaQd Vtaff 
by eliminating redundant data entry and 
ensuring all information entered into one 
area of the system is available throughout the 
Solice deSartPeQt� 1eZ :orld 6\VteP·V &$' 
software also helps to save time during emer-
JeQcieV aQd iPSroYeV tKe fire deSartPeQt·V 
response to the community with built-in 
recommendations and more access to informa-
tion for analysis.

“A technology selection of this nature is one 
of the most critical and time-consuming pur-
chases a police department can make,” said Chief 
%rattoQ� ´1eZ :orld·V SoVitiYe aQd SrofeVVioQal 
staff is helping with the transition greatly.” v

For more information, visit http://
www.newworldsystems.com.
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PROPOSITION 19:

California’s Marijuana Legalization Debate
By Kim Raney, Chief of Police, Covina, California, Police Department; 
and Vice President, California Police Chiefs Association, Covina, California

OQ 1oYePEer �, ����, for tKe firVt tiPe 
in almost four decades, Californians 
will vote on an initiative that would 

legalize possession and cultivation of mari-
juana. Proposition 19, the Regulate, Control 
and Tax Cannabis Act of 2010, would make 
it legal for anyone 21 or older to possess, 
share, or transport up to an ounce of mari-
juana for personal use and to grow up to 25 
square feet per residence or parcel. Cities 
and counties (but not the state government) 
would be authorized to regulate and tax 
commercial marijuana production and sales.

Recent History
The recent history of marijuana in Cali-

fornia comprises a number of legislative, 
legal, and cultural events surrounding use 
of marijuana, hashish, and cannabis. Califor-
Qia ZaV tKe firVt Vtate to eVtaEliVK a Pedical 
marijuana program, enacted by Proposition 
215 in 1996 and California Senate Bill 420 
in 2003. Proposition 215, also known as the 
Compassionate Use Act, was approved by 
initiative with a 55 percent majority, allow-
ing people with cancer, AIDS, and other 
chronic illnesses the right to grow or obtain 
marijuana for medical purposes when rec-
ommended by a doctor. Senate Bill 420, or 
the Medical Marijuana Protection Act, was 
signed into law by Governor Gray Davis 
effective January 1, 2004, and established an 
ideQtificatioQ card V\VteP for Pedical Pari-
juana patients. It has become clear, despite 
the claims of use by critically ill people, that 
only 2 percent of the people using “medical 
PariMXaQaµ are VerioXVl\ ill� TKe Srofile of aQ 
“average” user of medical marijuana in Cali-
fornia is male, 30 years old, has been using 
marijuana for 15 years, and suffers from no 
serious medical condition.

Since 1996, 12 states have enacted simi-
lar laws. As a result of the court rulings 
of United States v. 2aNland &annabis %uy-
ers’ Cooperative1 and Gonzales v. Raich2 and 
tKe claVVificatioQ of caQQaEiV aV a 6cKedXle 
I drug, the federal government does not 
permit cannabis to be used medically; the 
Drug Enforcement Administration, until 
very recently, has taken an active stance 
against medical cannabis and often raids 
cannabis dispensaries.

Since 2004, cities and counties have 
been left to implement their own policies 

in regard to marijuana dispensaries. Some 
cities placed a moratorium on the licensing 
of marijuana dispensaries until city staff or 
city councils could study the issue. Some 
cities amended their municipal codes relat-
ing to business licenses, ensuring that any 
business licensed in their jurisdications 
complied with local, state, and federal law, 
in essence precluding marijuana dispensa-
ries from opening. Other cities allowed the 
dispensaries to open, most with regulations 
that controlled the number of dispensaries 
allowed as well as establishing guidelines 
in regard to operating with certain distances 
from schools, parks, libraries, and so forth.

Proponents
Proponents of Proposition 19, which 

include the California NAACP; the Oakland 
and Berkeley City Councils; the Drug Policy 
Alliance; Marijuana Policy Project; National 
Black Police Association; and Joseph McNa-
mara, former San Jose, California, police 
chief, believe that marijuana policies in 
California have failed and that by regulat-
ing marijuana, distribution can be both con-
trolled and taxed.

According to proponents, surveys show 
that young people have easier access to 
illegal marijuana than they have to alcohol 
or cigarettes. Why? Because the produc-
tion and sale of these latter products are 
regulated and legally limited to adults. As 
a result, teen use of cigarettes has fallen to 
its lowest levels in decades, while young 
SeoSle·V XVe of caQQaEiV iV riViQJ� ,Q VKort, 
legalization, regulation, and public educa-
tion—coupled with the enforcement of age 
restrictions—most effectively keep mind-
altering substances out of the hands of chil-
dren. Despite more than 70 years of federal 
prohibition, marijuana is here to stay. Pro-
SoQeQtV claiP it·V tiPe to acNQoZledJe tKiV 
reality, cease ceding control of the marijuana 
market to untaxed criminal enterprises, and 
put it in the hands of licensed businesses.

Legalization, advocates point out, will 
also reduce a host of societal costs: the need-
less arrests each year of some 78,000 Cali-
fornians for marijuana-related offenses, the 
overcrowding of the state prison system, 
the havoc wreaked by Mexican drug cartels 
that rely on marijuana for 60 percent of their 
revenue, and the inability of police spread 

thin by budget cuts to focus on violent 
crimes. Backers also emphasize that legal-
izing and regulating marijuana will actu-
ally help keep it away from young people, 
who now say buying weed is easier than 
obtaining booze. “Swing voters, in their 
gut, completely understand that banning 
marijuana outright has been a total failure,” 
says Stephen Gutwillig, the California direc-
tor of the Drug Policy Alliance, who has sat 
in on focus groups of women from subur-
ban Los Angeles. “They know it makes no 
sense to treat marijuana differently than 
alcoKol or toEacco� %Xt Ze·re relatiYel\ earl\ 
iQ tKe Vocial diVcoXrVe aEoXt KoZ to fi[ tKiV 
SroEleP� TKere·V a coPfort leYel tKat KaV to 
develop very quickly for Prop 19 to pass.”3

The driving force behind the measure 
is Richard Lee, the 47-year-old activist and 
former Aerosmith roadie who helped spark 
the rise of medical marijuana in California. 
As founder of Oaksterdam University, the 
coXQtr\·V firVt Velf�SroclaiPed &aQQaEiV 
&olleJe, /ee SXt XS ���� PillioQ to JatKer tKe 
430,000 signatures needed to put the legal-
ization initiative on the ballot this fall. Lead-
ing advocates of drug reform urged him to 
wait until 2012, when President Obama is 
up for re-election and young voters will be 
more likely to turn out. But in March, after 
a poll he commissioned showed that 54 per-
cent of Californians support legalization, 
Lee insisted on moving forward.

Opponents
Opponents of Proposition 19 include 

the California Police Chiefs Association; 
California State Sheriffs Association; Cali-
forQia Police OfficerV $VVociatioQ� &aliforQia 
District Attorneys Association; California 
Chamber of Commerce; both gubernatorial 
candidates, Jerry Brown and Meg Whitman; 
as well as both candidates for state attorney 
general, Steve Cooley and Kamela Har-
ris. The opposition believes the initiative is 
ÁaZed SXElic Solic\ aQd coPSroPiVeV tKe 
Vafet\ of tKe Vtate·V coPPXQitieV, roadZa\V, 
and workforce.

From the outset of this campaign, 
police chiefs, sheriffs, and district attor-
neys believed the title of the initiative itself 
was problematic and misleading. The title 
“Regulate, Control and Tax Cannabis Act 
of 2010” unfairly misleads the public into 
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believing that the act accomplishes what its 
title denotes: that it regulates, controls, and 
taxes cannabis. Quite to the contrary, Propo-
sition 19 provides no regulatory framework 
for accomplishing these feats, but instead 
delegates regulatory and enforcement 
responsibilities to the 478 local city and 58 
county governments. This local government 
´fiJXre it oXtµ aSSroacK createV coQfXVioQ 
and misunderstanding and actually limits 
state control over marijuana-related activi-
ties. Forcing local governments to develop 
comprehensive cannabis-related regulations 
will not only unduly burden local govern-
ments, but also certainly will lead to a cha-
otic and confusing result.

While proponents claim the initiative 
Zill raiVe Pore tKaQ ���� EillioQ iQ QeZ Vtate 
tax revenue, there is nothing in the initiative 
to support that assertion. In fact, a recent 
RAND Corporation study concluded that 
SoteQtial reYeQXe EeQefitV to tKe Vtate Zere 
illusory.4 More important, the same study 
suggested that the actual costs to the state 
for legalization would far exceed any specu-
latiYe reYeQXe EeQefit� TKe Eallot PeaVXre 
only provides for the imposition of local 
marijuana taxes and does not even authorize 
the state to impose a marijuana tax. Since 
marijuana remains illegal under federal law, 
any locally imposed taxes are legally uncol-
lectible according to case law.

Additionally, proponents argue that 
legalization will free up law enforcement 
for more pressing criminal and community 
issues and that more than 70,000 people are 
arrested each year for marijuana violations, 
which will immediately help by reducing 
the prison overcrowding situation in Cali-
fornia. The truth of the matter is that of the 
171,161 prisoners in California as of Decem-
ber 2008, only 1,499 of those prisoners were 
incarcerated for crimes related to marijuana, 
aQd tKoVe criPeV Zere ideQtified aV feloQieV 
such as possession for sale, sales, and culti-
vation of marijuana.

Another disagreement between the two 
sides is the involvement of organized crime 
within the marijuana trade in California. 
Estimates range that up to 60 percent of 
the marijuana trade in California is con-
trolled by the Mexican drug cartels, and it 
is naive to think they will simply disappear 
should this initiative pass. If Proposition 19 
passes, there are strong indications that the 
cartels will simply try to legitimize certain 
aspects of their cultivation and distribution 
components. Also, California could rapidly 
become both the cultivation and distribu-
tion center for the rest of the United States, 
and it is highly unlikely that the cartels 
are going to walk away from a potentially 
lucrative market.

California should also learn the les-
sons history has taught other countries and 
states that attempted to legalize marijuana. 
When the Netherlands legalized marijuana 

Stepping Stones to Legalization?
Medical Marijuana 

Fourteen states (Alaska, Califor-
nia, Colorado, Hawaii, Maine, Mich-
igan, Montana, Nevada, New Jersey, 
New Mexico, Oregon, Rhode Island, 
Vermont, and Washington) and the 
District of Columbia have medical 
marijuana laws. Maryland allows 
the medical use defense in court, 
and Arizona allows physicians to 
prescribe marijuana. Two states 
have medical marijuana initiatives 
on their November 2010 ballots: Ari-
zona and South Dakota.

Decriminalization of Marijuana
Thirteen states (Alaska, Califor-

nia, Colorado, Maine, Massachusetts, 
Minnesota, Mississippi, Nebraska, 
Nevada, New York, North Carolina, 
Ohio, and Oregon) have decriminal-
ized marijuana use and possession, negating the seriousness of the crime and reducing 
the penalty associated with it. Six of these states also have medical marijuana laws.

Legalization of Marijuana—Proposition 19
California, like many other states in this uncertain economy, is looking for ways to 

increase state revenues and decrease state spending. This search has produced Proposi-
tion 19, which calls for the legalization, the regulation, and the taxation of cannabis, in 
an effort to alleviate the economic burden of the state. However the cost-effectiveness 
of such a plan is in question. Will tax revenues, a decrease in marijuana-related prison-
ers, and less policing for marijuana-related offenses offset the costs of regulation? Will 
the costs to society (loss of productivity and health concerns) outweigh any possible 
reYeQXe�JeQeratiQJ EeQefitV"

:e caQ looN to otKer coXQtrieV· e[SerieQceV ZitK decriPiQali]atioQ aQd leJali]atioQ 
for answers.
� The Netherlands—After regulating marijuana, consumption nearly tripled among 

18- to 20-year-old Dutch youth (15 percent to 44 percent). See What Americans Need 
to .noZ about 0ariMuana, Office of 1atioQal 'rXJ &oQtrol Polic\, at KttS���ZZZ
.ncjrs.gov/ondcppubs/publications/pdf/mj_rev.pdf. Dr. Ernest Bunning, stated, 
“[t]here are young people who abuse soft drugs . . . particularly those that have 
[a] high THC [content]. The place that cannabis takes in their lives becomes so 
doPiQaQt tKe\ doQ·t KaYe VSace for tKe otKer iPSortaQt tKiQJV iQ life� TKe\ craZl 
oXt of Eed iQ tKe PorQiQJ, JraE a MoiQt, doQ·t ZorN, VPoNe aQotKer MoiQt� TKe\ doQ·t 
NQoZ ZKat to do ZitK tKeir liYeV�µ�6ee /arr\ &olliQV, ´HollaQd·V Half�%aNed 'rXJ 
Experiment,” Foreign Affairs 73, no. 3 (May-June 1999): 87–88). 

� Switzerland—Liberalization of marijuana laws in Switzerland has also brought 
about damaging results. Switzerland saw a deluge of drug users come from many 
other countries. Zurich permitted drug use and sales in a part of the city called 
Platzpitz, dubbed “Needle Park.” Regular drug users soon outnumbered the non-
drug using park goers. The area became crime-ridden, forcing the closure of the 
park, and the experiment has since been terminated. 

� Canada—After a large decline of marijuana use among teens in the 1980s, use 
increased during the 1990s as young people became “confused about the state 
of federal pot law” in the wake of an aggressive decriminalization campaign, 
accordiQJ to a VSecial adYiVer to HealtK &aQada·V 'irector *eQeral of drXJ VtrateJ\� 
Several Canadian drug surveys show that marijuana use among Canadian youth 
has steadily climbed to surpass its 26-year peak, rising to 29.6 percent of youth in 
grades 7–12 in 2003. (See “The DEA Position on Marijuana,” http://www.justice
.gov/dea/marijuana_position.html#58, for more information.) 

)ederal laZ bans all forms of cannabis and T+& as a Schedule , drug �see the &ontrolled 
Substances $ct of ���� http���ZZZ.deadiversion.usdoM.gov���cfr���usc�inde[.html�.

States with Nonmedical Cannibis Decriminalization Laws 
(as of January 2009)

States with Medical Marijuana Laws

Alaska
California
Colorado
Maine
Massachusetts
Minnesota
Mississippi
Nebraska
Nevada
New York
North Carolina
Ohio
Oregon

Alaska
California
Colorado
Hawaii
Maine
Michigan
Montana
Nevada
New Jersey
New Mexico
Oregon
Rhode Island
Vermont
Washington
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cafés in the 1980s, there were only three 
organized crime operations in that country. 
Today, there are more than 90 organized 
crime enterprises from throughout Europe 
that have descended on the Netherlands. In 
1978, Alaska decriminalized small amounts 
of marijuana for adults, and by 1990 studies 
estimated that over 51 percent of children 
under 18 years old were using marijuana. It 
is one of the reasons Alaska abandoned this 
failed experiment. 

Of equal concern is the impact legaliza-
tion will have on motorists in California, 
and the very real potential of increased 
drugged driving on our streets and high-
ways. Unlike many countries in Western 
Europe, which provide that the presence 
of aQ\ leYel of aQ illeJal drXJ iQ a SerVoQ·V 
system is a driving violation, California 
has no statutory system in place to deter 
drugged driving. In fact, the California 
Legislature in 2008 rejected legislation 
that would have adopted a Western Euro-
pean per se standard. Drugged driving 
is a growing problem, and marijuana is a 
major element of drugged driving; if law 
enforcement has no real tools to combat 
drugged driving, surely no one can seri-
ously suggest that the legalization of mari-
juana will help relieve this problem.

,Q tKe fiYe \earV Srior to tKe leJali]atioQ 
of medical marijuana in January 2004, 631 
fatalities occurred on California highways 
where the driver tested positive for mari-
juana. Since 2004, that number has increased 
to 1,240, an increase of almost 100 percent. 
Should Proposition 19 pass, estimates are 
that more than 800 fatalities will occur annu-
ally on highways where the driver tests pos-
itive for marijuana, and marijuana will rival 
alcoKol aV tKe leadiQJ caXVe of traffic fatali-
ties. While proponents claim marijuana will 
raiVe ���� EillioQ aQQXall\ iQ ta[ reYeQXe, tKe 
economic loss from marijuana-related fatal 
accideQtV iV eVtiPated at �� EillioQ� 

The Impact on the Workplace
The Federal Drug Free Workplace Act 

(DFWA) requires governmental grant-
ees and contractors (for contracts over 
����,���� to coPSl\ ZitK VSecific reTXire-
ments to establish a drug-free workplace. 
Should Proposition 19 pass, employers 
could not meet the requirements of the 
DFWA because the proposition prohibits 
them from denying “any right or privi-
lege” or discriminating against anyone 
for marijuana use. Statewide, more than 
�� EillioQ of federal fXQdiQJ iV at riVN� 
Employers would be prohibited from dis-
crimination against marijuana users by 
taking marijuana use into account when 
deciding whether to hire an applicant. 
Any marijuana-smoking job applicant 
Qot Kired coXld file a laZVXit claiPiQJ 
marijuana use was the reason, even if 
the employer had no knowledge of the 

use. Moreover, unlike alcohol use, which 
employers can prohibit entirely at work, 
under Proposition 19 employers could 
only take action for marijuana use that 
actually impairs work performance.

If Proposition 19 becomes law, employers 
would have to permit employees to smoke 
marijuana while at work. Employers would 
be required to make a reasonable accom-
modation for marijuana users. Employers 
would be required to pay for marijuana-
related accideQtV tKroXJK ZorNerV· coP-
pensation insurance and liability exposure 
to third parties. An employer could face 
lawsuits and settlement costs for employees 
who injure outsiders as a result of their mari-
juana use. 

Election Day 2010
The entire country will be watching 

California on Tuesday, November 2, 2010, 
to see if Proposition 19 passes or fails. 
6iPSl\ SXt, ZKat·V at VtaNe iV QotKiQJ leVV 
than the social fabric of this great state, 
as well as the health and safety of future 
generations of Californians for years to 
come. It is with this practical understand-
ing of the subject that public safety lead-
ers from throughout California, as well 
as the political leaders, education leaders, 
business leaders, civic leaders, and civic 
organizations, have united to send a clear, 
concise, and honest message to constitu-

ents to assist California voters in making 
an informed decision as they submit their 
ballots in this critical public safety and 
public policy initiative. v

Chief Kim Raney is completing his 
33rd year in law enforcement and has 
been chief of the Covina Police Depart-
ment since 2001. A past president of 
the Los Angeles County Police Chiefs 
Association, Chief Raney is vice presi-
dent of the California Police Chiefs 
Association and a spokesperson for 
the California Police Chiefs Association 
regarding Proposition 19.

Notes:
1United States v. 2aNland &annabis %uyers· 

Coop., 532 U.S. 483 (2001).
2Gonzales v. Raich, 545 U.S. 1 (2005).
3Ari Berman, “Just Say Now,” Rolling Stone,

September 2, 2010, http://www.rollingstone
.com/politics/news/17390/192121?RS_show
_page=0 (accessed September 2, 2010).

4Beau Kilmer et al., Altered State? Assessing 
+oZ 0ariMuana /egali]ation in &alifornia &ould 
,nÁuence 0ariMuana &onsumption and 3ublic 
Budgets (Santa Monica: RAND Drug Policy 
Research Center, 2010) http://www.rand.org/
pubs/occasional_papers/2010/RAND_OP315
.pdf (accessed September 2, 2010).
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Pentagon Safeguards against Future Incidents with 

On September 11, 2001, American Air-
lines Flight 77 out of Washington Dulles 
,QterQatioQal $irSort ÁeZ iQto tKe PeQta-
gon, killing 64 passengers and 125 Depart-
ment of Defense (DOD) employees. Al 
Qaeda claimed responsibility for the attack, 
as well as the attack on the World Trade 
Center. A swift U.S. military assault against 
al Qaeda launched our nation into an all 
out war on terrorism. These attacks also 
prompted the United States to examine 
security more closely with the creation of 
the Department of Homeland Security. The 
DOD determined that a more robust secu-
rity force was needed for the Pentagon and 
directed the establishment of the Pentagon 
Force Protection Agency (PFPA). Its charter 
was signed on May 3, 2002, and included the 
force protection, security, and law enforce-
ment authorities of the Secretary of Defense 
under 10 U.S.&. 2674.

I came to the PFPA on May 1, 2006, almost 
foXr \earV to tKe da\ after tKe aJeQc\·V cKar-
ter was signed. With my 30 years of fed-
eral law enforcement experience, I thought 
I was ready to take on a new challenge. I 
also had served with the U.S. Secret Service 

for 20 years and, as former director for law 
enforcement and security for the Depart-
ment of the Interior, had improved security 
for national monuments immediately fol-
loZiQJ ����� $fter P\ firVt feZ PoQtKV ZitK 
PFPA, though, I realized that protecting this 
massive building was much more compli-
cated tKaQ it aSSeared� ,·P QoZ coQYiQced 
that its size, location, and reputation make 
the Pentagon one of the most challenging 
buildings to protect in the United States.

This realization prompted a fresh 
approach to protection, not simply with the 
standard measures of barriers, patrols, and 
access control. An effective security footprint 
looks to answer the deeper questions: Who 
is coming to the Pentagon on a daily basis 
and why? Who is a target within the depart-
ment? What is the current threat? How can 
we use current technology to enhance our 
security measures? This column focuses on 
the inherent challenges of protecting the 
Pentagon, what we do to mitigate those 
challenges, and how we are leaning forward 
to ensure we are utilizing the best practices 
and technologies to continue improving 
security here.

Building Complexities
I think most people probably under-

estimate the size and complexity of the 
Pentagon. The Pentagon is the workspace 
for more than 23,000 military and civil-
ian employees, including DOD and other 
JoYerQPeQt officialV, coQtractorV, YiVitorV 
oQ official EXViQeVV, foreiJQ diJQitarieV, 
and delivery personnel. Comprising more 
than 6.6 million square feet, it is known as 
tKe larJeVt loZ�riVe office EXildiQJ iQ tKe 
world. In fact, in terms of square feet, the 
eQtire 8�6� &aSitol coXld fit iQVide aQ\ oQe 
wedge of the Pentagon. 

TKe PeQtaJoQ·V locatioQ PaNeV tKiV 
building extremely visible and busy. Nes-
tled between three major roadways, it is the 
last point before thousands of commuters 
cross the Potomac River into Washington, 
D.C., each day. Consequently, it coexists 
with the largest subway and bus system 
in the national capital region, delivery and 
freight vehicles, and thousands of privately 
owned cars and trucks. More people pass 
through this transit center daily than there 
are employees in the building. Roughly 
32,000 people board and disembark the 

Force Protection Agency

By Steven E. Calvery, Director, Pentagon Force Protection Agency, Arlington, Virginia
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Pentagon Metrorail each day, and approxi-
mately 18,000 utilize the various buses that 
stop at the Pentagon.  Also, the Pentagon is 
the location of the largest ride-share site in 
the metropolitan D.C. area. This accounts 
for between 6,000 and 8,000 commuters 
looking for rides in the Pentagon parking 
lots each day. 

The maze of roadways around the build-
ing makes it easy for people to get lost as 
they make their way through the 280-acre 
complex. In 2008 and 2009, more than 70 
percent of arrests made by the PFPA were 
drunk driving related.

To compound the amount of local 
SedeVtriaQ traffic, tKere iV a SXElic PePo-
rial tKat ÁaQNV tKe EXildiQJ·V ZeVt Vide� 
Shortly after I became director, one of my 
firVt cKalleQJeV ZaV addreVViQJ tKe coQ-
struction of the new Pentagon 9/11 memo-
rial. This new structure was to be built 
right next to the building and include con-
tinuous public access. The Pentagon was 
never meant to be a tourist destination, but 
it is now a popular public location welcom-
ing thousands of visitors each week.

FiQall\, tKe PeQtaJoQ·V reSXtatioQ aroXQd 
the world precedes it; it is a center of military 
might, the location of the most senior DOD 
leadership, and the headquarters of the 
National Military Command Center, all of 
which make it a constant target for terrorists 
and antimilitary/anti-U.S. groups. During 
the Vietnam War, antiwar protests at the Pen-
tagon resulted in violent demonstrations. 

Addressing Violence
Just recently, on March 4, 2010, an 

active shooter, armed with two loaded 
handguns, attempted to breech our secu-
rity. During the attempt, two of my police 
officerV receiYed JXQVKot ÁeVK ZoXQdV� 
The “lone wolf” shooter was immedi-
ately neutralized and was never able to 

enter the building; he never got past the 
firVt la\er of defeQVe� :e Zere fortXQate 
that no others were injured, but the situ-
ation prompted us to take another look 
at our security and make improvements. 
It also reinforced the importance of pro-
tectiQJ tKe 'O'·V VeQior leaderVKiS EotK 
at the Pentagon and as these individuals 
travel abroad.

Protecting this massive facility and its 
critical leadership is no easy task. Ever 
since I came to the agency four years ago, 
Ze·Ye EeeQ coQtiQXiQJ to PaNe iPSroYe-
ments. Our strategy involves considering 
the threats to build a layered security frame-
work. The result is a layered approach to 
security, and I believe we are close to the 
right mix of personnel and physical and 
technical security measures. 

What most employees and visitors to the 
Pentagon see when entering the building is 
individual men and women in crisp-look-
ing uniforms verifying their building pass 
or credeQtialV� TKeVe federal Solice officerV 
are the visible face of the agency. However, 
many of their colleagues, who are not quite 
as easy to spot, are nearby, busy training 
and functioning as members of a number 
of specialized directorates. These are, just to 
name a few,
� e[SloViYe ordQaQce diVSoVal teaPV�
� ePerJeQc\ reVSoQVe teaPV�
� Pail VcreeQerV�
� .�� KaQdlerV�
� aQtiterroriVP�Force SrotectioQ aJeQtV�
� VXrYeillaQce aQd criPiQal iQYeVtiJatioQV 

teams;
� e[ecXtiYe SrotectiYe VerYiceV teaPV�
� tKreat PaQaJePeQt aQal\VtV�
� cKePical, EioloJical, radioloJical, QXclear, 

and high-yield explosives response 
(CBRNE) teams; and

� ,QteJrated (PerJeQc\ OSeratioQV 
Center dispatchers.

All are working together as one, keep-
ing the Pentagon and its occupants safe and 
sound. We do this 24 hours a day, 7 days a 
week, and 365 days a year, and we do it well 
because we have no room for error. 

Another key to an aggressive protec-
tion plan for the Pentagon is regular secu-
rity assessments from the DOD and other 
oXtVide eQtitieV� :e EeQefit Kere froP Zell�
established agencies within the department 
whose responsibility is to assess the secu-
rity of military installations. This includes 
the Joint Staff Integrated Vulnerability 
Assessment and the Balanced Survivability 
Assessment. We look carefully at recom-
mendations from these assessments and 
implement better security practices. Two 
years ago, we asked the Sandia National 
Laboratories to conduct an assessment of 
our perimeter security. Out of that assess-
ment came the Pentagon Sentry program, 
a fiYe�\ear, ���� PillioQ dollar SroMect to 
upgrade the security around the building. 
Technologies being tested and introduced 
under Pentagon Sentry may become mod-
els for government buildings, utility plants, 
and mass transit systems as local authorities 
attempt to address similar threats.

Following are issues we are currently 
considering at the Pentagon:
� HoZ effectiYe are SedeVtriaQ eQtraQce 

checkpoints? Can full-height, 
bidirectional turnstiles or kiosks 
perform multiple functions at once 
using swipe and proximity cards, 
SerVoQal ideQtificatioQ QXPEerV, 
and biometrics in a fraction of the 
time it currently takes a conventional 
checkpoint to do the same job? 

� $re tKere VParter aQd Pore effectiYe 
ways to inspect vehicles entering 
restricted areas without creating a 
backup? Under-vehicle surveillance 
systems complete with cameras 

An emergency response team member patrols the terrace after the March shooting. $ satellite image of the 3entagon shoZing the intricate 
roadZays and massive parNing areas of the reservation.
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and scales will increase security and 
streamline throughout. Automatic license 
plate readers can eliminate lengthy 
inspections at checkpoints.

� &aQ coPPoQ acceVV cardV aQd EXildiQJ 
passes be merged, contain more 
personnel data, and serve multiple uses 
while better serving customers?

� HoZ ZoXld oXr reVSoQVe caSaEilitieV 
and patrols fare if they were fairly graded 
by unbiased inspectors?

� ,V VXVtaiQaEle riVN PaQaJePeQt a 
potential at the Pentagon?

� :Kat YXlQeraEilitieV PiJKt iQYeVtiJatorV 
fiQd ZitK tKe cXrreQt PeQtaJoQ SeriPeter 
or with the utility plant? 
Pentagon Sentry is one of several pro-

grams currently in progress. Another 
program nearing completion is Pentagon 
Shield, a “detect to protect” chemical bio-
logical protection system that is being 
launched in conjunction with the Penta-
gon Renovation Program. Through a mix 
of computer modeling software; heating, 
ventilation, and air conditioning manipu-
lation; highly sensitive sensors; and human 
analysis, we are launching one of the most 

robust chemical biological detection sys-
tems in the world.

In addition to the technological and phys-
ical security improvements, we have devel-
oped one of the best trained and equipped 
federal police forces in the country. The Pen-
taJoQ·V Solice force, tKe larJeVt directorate 
within PFPA, has grown from about 250 peo-
ple in 2002 to more than 700 people today. 
The total size of PFPA is now more than 
1,300 people. Through an excellent working 
relationship with Connie Patrick, the direc-
tor of the Federal Law Enforcement Training 
Center, we have been able to manage train-
iQJ tKe iQÁX[ of QeZ recrXitV� ,t iV critical 
that we maintain an aggressive hiring and 
traiQiQJ SroJraP to PaiQtaiQ oXr VtaffiQJ� 
OXr PoVt effectiYe reVoXrce rePaiQV tKe offi-
cer oQ tKe JroXQd� (QVXriQJ tKeVe officerV 
are properly trained and equipped is para-
mount. The March 4 active shooter incident 
helped validate our recruiting and training 
SroJraP� 0oVt of tKe officerV iQYolYed iQ tKe 
incident were relatively new to the agency 
aQd Kad receQtl\ fiQiVKed oXr traiQiQJ Sro-
gram. They responded as they were trained, 
and we were very fortunate. 

Staff Retention
Retention is a concern with any law 

enforcement agency. The PFPA is no excep-
tioQ� To KelS NeeS officerV attracted to tKe 
agency, we stress training, education assis-
tance, feedback, and recognition. I hold 
reJXlar toZQ Kall PeetiQJV ZitK MXVt offi-
cers (supervisors are not allowed) to get the 
unvarnished truth about their issues and 
concerns. We look at their issues and do 
whatever we can to help resolve them. The 
better informed a workforce is, the easier it 
is to implement change and manage issues. 
:KeQ oXr officerV PaNe a Ne\ arreVt or ideQ-
tify a security weakness, I like to publically 
reward them in front of their peers. We do 
tKiV ZitK a director·V coiQ aQd SerVoQali]ed 
certificateV� ,t iV iPSortaQt to Pe to reiQforce 
and encourage good police work.

:itK all tKat Ze do to KelS NeeS officerV iQ 
oXr aJeQc\, Ze Vtill KaYe iVVXeV� :e·Ye EeeQ 
pushing for law enforcement retirement 
EeQefitV eYer ViQce , caPe oQ Eoard� TKiV iV 
one of my top priorities for the agency. 

PFPA is constantly training and looking 
for innovative ways to improve an already 
great organization. Together with adequate 

Steven &alvery meets Zith the officers involved in the 0arch shooting to commend them on a Mob Zell done.  
/eft to 5ight� 2fficers &olin 5ichards and 0arvin &arraZay -r., 'irector Steven &alvery, and 2fficer -effrey $mos.

The Agency’s CBRNE Response Division performs drills 
to prepare for any incident that may present itself.

$n officer of the .-� unit inspects a delivery trucN 
before it enters the Pentagon reservation.

$fter the 0arch shooting, officers checN the badges 
of everyone approaching the Pentagon.

$s part of their training, officers practice firing 
shotguns in the indoor firing range.
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 A protective detail agent escorts foreign dignitaries to the Pentagon Memorial.

$n officer checNs the badges of military personnel 
entering the building.

All cars are thoroughly inspected before entering 
the Pentagon courtyard.

resources, we do our best to eliminate the 
amount of risk, acceptable or otherwise. 
Our goals are to mitigate security vulner-
abilities to an extent that is technologically 
feasible, economically reasonable, and 
humanly possible to maintain an adequate 
level of security.

The Pentagon is a building, an institu-
tion, a national icon, and an international 
symbol. Its size, location, and reputation 
make it one of the most challenging build-
ings to protect. The incident on March 4, 
2010, was a reminder that we are still a tar-
get. We must leverage lessons learned from 
this incident and continue to improve force 
protection, law enforcement, and security to 
help address future threats. 

OXr Joal iV to taNe a Vafe aQd VecXre office 
building and make it even safer and more 
secure for our national security, our civilian 
and military leadership, our employees, our 
infrastructure, and the public. I know we will 
succeed. Our motto, Protecting Those Who 
Protect Our Nation, is stronger; our employ-
ees are more resilient, dedicated, and incen-
tivized than any motivator our adversaries 
can devise and implement. Stitched on each 
PFP$ officer·V VKoXlder SatcK are tKe ZordV 
Semper vigilans, which translates from Latin 
to English as “always vigilant.” Each PFPA 
Solice officer folloZV tKat coPSaVV MXVt aV 
surely as one would use an actual compass 
to fiQd oQe·V Za\ iQ XQfaPiliar territor\� ,t iV 
advice that has saved countless lives in the 
law enforcement community and will con-
tinue to do so for years to come. v
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I
t does not take long on the job for a rookie 
Solice officer to reali]e tKat Kardl\ aQ\-
one admits guilt, even when caught red-
handed. Sometimes a skillful interrogator 

can elicit a confession, but just as often—
maybe more often—suspects continue to 
maintain their innocence right through con-
viction and sentencing, even if they take plea 
bargains. Most of the time, actual guilt is not 
really in question. Regardless of whether the 
suspect admits it, the police, the prosecutor, 
and the court get it right. Guilty people go 
to prison.

But what about when the criminal jus-
tice system gets it wrong? The use of DNA, 
in particular, has demonstrated that, some-
times, law enforcement and the courts 
identify an innocent person as guilty. The 
Innocence Project, a national litigation and 
public policy organization dedicated to 
exonerating wrongfully convicted people 
through DNA testing and reforming the 
criminal justice system to prevent future 
injustice, reports that so far, DNA evidence 
has exonerated more than 250 people in 34 
states who were wrongly convicted. Sev-
enteen of those had served time on death 
row.1 Given that DNA is not available in 
all cases and given limited resources for 
researching and pursuing potential wrong-
ful convictions, the number of people in 
prison who are actually innocent could 
be considerably higher. According to the 
Bureau of Justice Statistics, more than 1.5 
million people are incarcerated in U.S. 

state and federal prisons, with another mil-
lion held in jails.2 Even if the criminal jus-
tice system is right 99 percent of the time, 
that would still mean that more than 15,000 
innocents remain behind prison bars, while 
the real criminals walk free.

Will the U.S. criminal justice system ever 
be able to achieve 100 percent accuracy? 
Of course not. The system is made up of 
humans, and humans will never achieve 
perfection. But that does not mean its mem-
bers should not do everything possible 
to prevent wrongful convictions because 
the consequences are so severe—for the 
wrongly imprisoned, for the community, 
and for the police.  

Many of those exonerated by DNA evi-
dence had no prior criminal history at all at 
the time of arrest.3 An example is Dwayne 
Dail, who was convicted in 1989 of raping a 
12-year-old girl. He spent the next 18 years 
in prison until DNA recovered from the 
cKild·V QiJKtJoZQ³eYideQce tKat E\ Solic\ 
should have been destroyed years earlier—
indicated that someone else committed the 
criPe� Prior to KiV coQYictioQ, 'ail·V oQl\ 
brush with the law had been a speeding 
ticket. He was 19 when the crime was com-
mitted. He emerged from prison at age 39. 
The years in between, when most people are 
building families and establishing careers, 
are forever lost.  

The damage is not limited to the wrongly 
convicted. Whenever an innocent person 
is wrongly convicted of a crime, the real 

perpetrator remains free. In some cases, 
these individuals go on to commit other 
criPeV³VoPetiPeV Korrific oQeV� TKe ,QQo-
cence Project has documented 47 rapes 
and 19 murders committed by people who 
remained at large because someone else had 
been wrongly convicted of their crimes.4

Law enforcement suffers as well. When 
something goes awry in the criminal jus-
tice system, the public is quick to blame 
the police. Law enforcement is highly vis-
iEle aQd readil\ ideQtified� For tKe Solice 
to be effective, law enforcement profes-
sionals must earn and keep the trust of 
their communities. To do so is not easy; 
in fact, a recent article in the Community 
OrieQted PoliciQJ 6erYiceV office e�QeZV-
letter reports that despite demonstrable 
improvements in police performance and 
SrofeVVioQaliVP, SXElic coQfideQce iQ tKe 
police has remained stuck at or below 60 
percent for the last 30 years.5 Wrongful 
convictions, whether or not they result 
from police conduct, erode that trust and 
daPaJe laZ eQforcePeQt·V reSXtatioQ� 

Rarely do wrongful convictions result 
from intentional wrongdoing on the part of 
police or prosecutors, although some have. 
Indeed, the vast majority have followed 
clear, convincing testimony by sincere eye-
witnesses, which, quite simply, turned out 
to be inaccurate. The conviction of Dwayne 
Dail, referenced earlier, was just such a case. 
The police had a victim who never wavered 
iQ Ker ideQtificatioQ of 'ail aV tKe SerSetra-
tor. DNA testing was not available in 1987. 
Hairs collected from the scene were micro-
VcoSicall\ coQViVteQt ZitK 'ail·V, accordiQJ 
to expert testimony. Given all that, a convic-
tion seems reasonable, although clearly it 
was incorrect.

How It Happens
Through an examination of a criminal 

justice system process chart, it is easy to see 
opportunities along the way where a wrong-
ful conviction can occur if those involved are 
Qot VXfficieQtl\ coQVcieQtioXV� 

1. First responder. Opportunities for 
error ariVe if tKe firVt reVSoQder doeV Qot 
respond quickly enough, does not protect 
eYideQce, doeV Qot taNe ideQtificatioQV of all 
witnesses, does not record information cor-
rectly, or does not pass all information along 
to detectives.

2. Investigator. Opportunities for error 
arise if the investigator does not preserve 
all evidence, does not submit all evidence 
for analysis, misinterprets evidence, does 
not interview all possible witnesses, or 
does not submit all analyzed evidence to 
the prosecutor.

3. Crime lab. Opportunities for error 
arise if individuals at the crime lab do not 
analyze evidence accurately or correctly; 
do not provide the investigator with all of 
the results of the analysis; do not preserve 

%\ Peter 0odaferri, &Kief of 'etectiYeV, 5ocNlaQd &oXQt\ 'iVtrict $ttorQe\·V Office, 
New City, New York; Patricia Robinson, PhD, Executive Dean for Criminal Justice, 
Fox Valley Technical College, Appleton, Wisconsin; and Phyllis McDonald, EdD, 
Director of Research and Associate Professor, Division of Public Leadership, Johns 
Hopkins University, Baltimore, Maryland

When the Guilty
Walk Free: 
The Role of Police 
in Preventing 
Wrongful Convictions
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eYideQce VXfficieQtl\, leadiQJ to errorV iQ 
interpretation; do not analyze evidence 
quickly enough, and deterioration occurs; 
or do not check for false negatives or false 
positives.

4. Prosecution. Opportunities for error 
arise if the prosecution does not accept all 
evidence, including witness statements 
offered; misinterprets evidence and witness 
statements deliberately or accidentally; or 
does not act in a timely manner.

5. Defense attorney. Opportunities 
for error are the same as those for the 
prosecution.

6. Jury. Opportunities for error arise if the 
jury allows hidden agendas to prevail over 
judgment or forgets to consider some of the 
evidence presented.

7. Judge. Opportunities for error arise if 
the judge has preconceived notions about 
tKe offeQder·V JXilt or iQQoceQce or doeV Qot 
conduct the trial according to protocol.

TKe PaMor caXVeV of tKe firVt ��� e[oQera-
tions cited on the Innocence Project website 
fall iQto foXr cateJorieV �Vee fiJXre ���6

Many of these problems can be miti-
gated by better procedures and investiga-
tive protocols, and indeed, efforts are under 
way to develop best practices in these areas. 
An example is the use of double-blind, 
sequential lineups, in which the administra-
tor does not know which person is the sus-
pect and in which individuals are presented 
one at a time, in succession, rather than all 
at once. Research shows that when subjects 
are presented all at once, witnesses tend to 
compare the subjects to each other rather 
than to their memories of the perpetrator. 
Thus they tend to pick the one who most 
resembles the perpetrator Zithin that group 
of people. On the other hand, when subjects 
are presented one at a time, witnesses tend 
to compare each one to their memories of 
the perpetrator, and the incidence of false 
positives is much reduced.7

The Role of Police Image
$V laZ eQforcePeQt officerV e[aPiQe 

their professional practices and seek ways 

to reduce the incidence of wrongful convic-
tions, they must consider one more potential 
contributing factor: their view of themselves 
and of their role. If a sample of the popula-
tion (including law enforcement) was asked 
about the role of the police with respect to 
crime, responses would probably resemble 
the following:
� To VolYe criPeV
� To catcK ´Ead JX\Vµ
� To JatKer factV aQd iQforPatioQ
� To arreVt tKe SerSetrator

All of these are accurate descriptions 
and legitimate roles for the police, but they 
are not equivalent. For example, the role of 
catcher of criminals is much narrower than 
the role of gatherer of facts. The two are not 
iQcoPSatiEle³iQdeed, XQleVV tKe officer 
witnesses the crime in progress, catching 
the perpetrator will require gathering facts. 
%Xt if officerV YieZ tKeir MoEV aV ´to catcK 
Ead JX\Vµ E\ fiJKtiQJ criPe, arreVtiQJ VXV-
pects, clearing cases, and so on, then once 
officerV KaYe ideQtified YiaEle VXVSectV, it 
would be reasonable (and almost irresist-
ible) that they focus their efforts on building 
cases against those suspects and later assist 
the prosecution in any way they legally can 
to obtain convictions. 

OQ tKe otKer KaQd, if officerV YieZ 
their jobs as “to gather facts and infor-
mation,” then they will be equally inter-
ested in all facts relevant to the crimes 
they are investigating; they will be just as 
interested in excluding the innocent as in 
fiQdiQJ tKe JXilt\� 

If one surveyed police detectives across 
the country as to which role they view as pri-
mary, many, and perhaps even most, would 
opt for “to gather facts and information.” Yet 
a QXPEer of iQÁXeQceV iQ tKe Solitical Zorld 
and society at large tend to push investiga-
tors to be catchers of bad guys rather than 
QeXtral fact fiQderV� TKeVe iQclXde
� liPited reVoXrceV aYailaEle for 

conducting investigations;
� Solitical SreVVXre to VolYe criPeV aQd 

make an arrest quickly, especially in high-
Srofile criPeV�

� PeaVXriQJ iQYeVtiJatiYe SerforPaQce E\ 
numbers of cases closed;

� T9 aQd PoYie iPaJeV of Solice aV KiJK�
action criminal catchers; 

� Solice traiQerV ZKo SroPote tKe Zarrior 
iPaJe, ZKicK Pa\ eQKaQce officer Vafet\ 
but also clearly favors the bad-guy 
catcKer role oYer tKe QeXtral fact fiQder 
role; and

� eTXiSPeQt PaQXfactXrerV aQd YeQdorV 
who promote the image of police 
aV elite criPe fiJKterV �for e[aPSle, 
describing all products, even socks,  
as “tactical”).8

From the standpoint of reducing 
wrongful convictions, the image of police 
as criminal catchers carries with it a seri-
ous danger: increased potential for inves-
tigational bias—the unconscious tendency 
to look for facts that support a theory and 
ignore ones that undermine it. Good inves-
tigative protocols can reduce the effect 
of investigational bias, but they cannot 
entirely eliminate it, in part because it is 
both unintentional and unconscious. 

What Can Be Done
Law enforcement professionals must 

confront and address their part in the 
processes that result in wrongful con-
victions. Certainly, they already have 
safeguards in place against intentional 
misconduct. But as noted, most of the 
problem stems not from intentional mis-
coQdXct, EXt ratKer froP ÁaZed Srac-
tices. What can police executives do to 
minimize the possibility of a wrongful 
conviction taking place? As organization 
leaders, they set the tone for the entire 
operation. Their words—and, more 
importantly, their actions—convey their 
e[SectatioQV aQd YalXeV� Here are fiYe 
concrete steps police executives can take:

1. Stay abreast of research and improve-
ments in investigative protocols. Incorpo-
rate EeVt SracticeV iQto tKe aJeQc\·V Za\ of 
doing business. Recently, a number of states 
have implemented new protocols for eye-
ZitQeVV ideQtificatioQ, recordiQJ of iQterro-
gations, and so on.9

2. By policy and practice, make exon-
erating the innocent equally important as 
identifying and arresting a suspect. Doing 
so may require additional resources. Fight 
for those resources: the long-term cost of a 
wrongful conviction will be much higher, 
EotK iQ dollarV aQd iQ loVt coQfideQce�

3. Reward quality over quantity of 
investigation. Encourage thoroughness. 
Insist that investigators run down every 
lead and resist the urge to cut corners. 
Avoid measuring performance on number 
of cases closed. Hold front-line supervisors 
accountable for ensuring comprehensive 
investigation.

4. Resist political pressure to solve the 
case quickly or make an arrest prematurely.
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Unvalidated / Improper Forensics (116 cases)

False Confessions / Admissions (51 cases)

Informants / Snitches (36 cases)

FIGURE 1: Contributing Causes of Wrongful Convictions (first 225 DNA exonerations)
Total is more than 100% because wrongful convictions can have more than one cause.
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TKe Solice e[ecXtiYe·V MoE iV to taNe tKe Keat 
Vo officerV caQ do tKeir MoEV correctl\� 

5.	Keep	officers	focused	on	their	role	of	
unbiased investigators. The job of the police
is to investigate crimes—in other words, to 
fiQd oXt ZKat KaSSeQed� TKe Solice PXVt 
remain impartial; the moment they slip 
into advocacy, their effectiveness is compro-
mised because their testimony becomes sus-
pect. Avoid measuring performance on the 
basis of convictions.

(Yer\ Solice officer VZearV aQ oatK to 
uphold the U.S. Constitution. In a very real 
way, the police embody the rule of law. 
By any measure, a wrongful conviction 
represents a miscarriage of justice—and 
one with devastating consequences. Law 
enforcement professionals must be vigi-
lant in enforcing the law by seeking out 
and arresting wrongdoers, but they must 
be equally vigilant in protecting the inno-
cent and guaranteeing fair and equitable 
treatment for all. v
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Handling  
Officer-Involved 
Shootings
By Drew J. Tracy, Assistant Chief, Investigative Services Bureau, 
Montgomery County, Maryland, Police Department

Shooting Team
Officer�iQYolYed VKootiQJV reTXire a 

thorough on-scene investigation by detec-
tives who are experienced and knowl-
edgeable about deadly force incidents. 
To maintain consistency and a high level 
of expertise, each agency should have an 
investigative team that handles all police 
shootings. This team should receive 
appropriate training pertaining to ballis-
tics, weapons, human performance, tac-
tics, deadly force issues, and department 
policy. Each member should have strong 
investigative skills and be respected by 
officerV� TKe teaP VKoXld coQViVt of a Sri-
mary detective, two additional detectives, 
a Vtate·V attorQe\ or aVViVtaQt 8�6� attor-
ney, forensic personnel, and subject mat-
ter experts. Subject matter experts should 
be available to answer questions regard-
ing weapons, wound ballistics, in-custody 
deatK iVVXeV, aQd otKer VSecific criteria tKat 
will require professional guidance. 

The most critical investigation in any law 
enforcement agency is that of an officer-

involved shooting. These shootings bring media 
attention; citizen inquiries; liability issues; and, 
if handled incorrectly, irreparable damage to the 
agency’s reputation. The key to being successful is 
a prompt, thorough investigation by knowledge-
able, well-respected investigators backed by forensic 
evidence that ultimately provides full disclosure 
and citizen review. This article will outline the 
steps necessary and the people to involve in an 
officer-involved shooting investigation.
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Schedule CPR training on our website.

Visit www.heart.org/workplace

and click on “Heartsaver Courses.”

Are your officers CPR trained?
The American Heart Association offers CPR training in a classroom setting and an eLearning format.  
Our Heartsaver CPR Courses will teach your officers skills such as:

 • Giving CPR to an adult, child, and infant

 • Using an Automated External Defibrillator (AED)

 • Helping someone who is choking

Your officers are often first on the scene and if someone needs CPR immediately, it is critical they know  
how to give CPR. Our Heartsaver CPR Courses will give your officers the confidence and skills to 
handle cardiac arrest emergencies.

Schedule CPR training for your officers today!
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Smaller agencies in the same 
JeoJraSKic area Zill EeQefit E\ tKe 

creation of a single shooting team with 
a trained investigator representing each 

agency on the team. This team comprising 
investigators from different agencies will 
reduce citizen allegations of favoritism and 
bias. Likewise, larger agencies that enter 
into a regional team will be able to provide 
an in-depth professional investigation, uti-
lizing the best investigators, attorneys, and 
forensic personnel from participating agen-
cies. With a shooting team approach consist-
ing of several agencies, the lead investigator 
iQ aQ officer�iQYolYed VKootiQJ VKoXld Qot 
be from the involved agency.

On-Scene Investigation
TKe oQ�VceQe iQYeVtiJatioQ of aQ officer�

involved shooting must include all aspects 
of a serious crime scene investigation, as 
well as additional videotaping the scene and 
the onlookers. Videotaping the scene will 
preserve its appearance and assist in show-
ing the lighting, the weather conditions, and 
the integrity of the crime scene. Immediate 
videotaping of the onlookers will also pro-
vide a record that will assist with witness 
positioning and their viewing perspectives 
and will also provide proof if certain indi-
viduals come forward with statements that 
are not consistent with the evidence or other 
eyewitness testimony. Often, individuals 

say they were not at a scene when in fact 
they were. Videotapes or activated in-car 
video recordings may help to prove this.

After the scene is stabilized and medi-
cal attention is rendered to the injured, it 
is necessary to thoroughly investigate the 
facts to determine whether charges should 
be placed. Each potential witness, including 
eacK officer aQd ciYiliaQ, PXVt Ee VeSarated 
from all others before questioning begins. It 
iV iPSortaQt to e[SlaiQ to tKe officerV tKat tKe 
reason they, too, must be separated during 
questioning is to avoid an attorney challenge 
on this issue in the criminal or civil case. Stud-
ieV KaYe VKoZQ tKat ZKeQ VeYeral officer Zit-
nesses get together, their team recollection is 
better than individual recall, but this strategy 
also subjects their testimony to additional 
scrutiny and allegations of collusion.

If there are no witnesses aside from the 
iQYolYed officer, it iV iPSortaQt tKat tKe offi-
cer describes in detail all facts leading up 
to the point that deadly force was used. A 
walk-through may need to be conducted for 
eYideQtiar\ SXrSoVeV E\ tKe iQYolYed officer 
and should stop at the point where deadly 
force ZaV XVed� $ltKoXJK tKe officer KaV a 
right to representation from a union repre-
sentative or assigned attorney, it is important 
tKat tKe iQYolYed officer XQderVtaQd tKe ViJ-
QificaQce of SroYidiQJ iPPediate iQforPa-
tion so that charges may be placed against 
the offender. Knowing the mind-set and the 

circXPVtaQceV tKe officer faced leadiQJ XS 
to the shooting will assist the investigative 
team in placing the incident in perspective. 
Coordinating with union representatives 
prior to these incidents can help to establish 
roles and expectations so that investigations 
and questioning are not hampered.

On the scene, a variety of items should 
be photographed and seized as evidence. 
TKe officer·V ZeaSoQ aQd dXt\ Jear aV Zell 
aV SKotoJraSKV of tKe officer iQ tKe clotKeV 
worn at the time of the incident should be 
oEtaiQed� TKeVe clotKeV Zill EeQefit tKe iQYeV-
tigator, especially if there was a struggle. 
:KeQ Vei]iQJ tKe firearP aQd aPPXQitioQ 
for evidentiary purposes, it is imperative that 
there are policies in place to issue a replace-
ment handgun as soon as possible.

Maintenance of all evidence is impera-
tive. For example, consider the following: 
During a deadly force incident, a man strug-
Jled ZitK aQ officer iQ aQ effort to JraE tKat 
officer·V KaQdJXQ� $ VtrXJJle eQVXed, iQ 
which the individual was shot by a backup 
officer ZKile tKe iQdiYidXal ZaV attePStiQJ 
to rePoYe tKe JXQ froP tKe oriJiQal offi-
cer·V KolVter� $ VearcK of tKe Áoor ZKere tKe 
shooting occurred revealed a button from 
tKe oriJiQal officer·V VKirt aQd tKe toS of aQ 
iQN SeQ� TKe SeQ ZaV Vtill iQ tKe officer·V 
shirt and the pen top had come off during 
tKe VtrXJJle� PKotoJraSKV of tKe officer·V 
clothing and duty belt in the position they 
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VelectiQJ Seer officerV, Xtili]e VeQior offi-
cers who themselves have been involved in 
similar incidents during their careers. They 
should respond immediately to the scene 
and provide emotional and factual support 
to tKe officer ZitKoXt diVcXVViQJ tKe detailV 
of the incident.

Consider the real possibility that even 
after aQ officer·V VKootiQJ Kad EeeQ deter-
PiQed to Ee MXVtified, tKe officer Pa\ Vtill 
be scared and uncertain about what will 
KaSSeQ Qe[t� 6tXdieV VKoZ certaiQ officerV 
choose to leave police work after a critical 
iQcideQt� ,t iV laZ eQforcePeQt·V reVSoQVi-
Eilit\ to SreSare officerV to retXrQ to ZorN 
after VXcK iQcideQtV� TKe firVt VteS iQ tKiV 
approach is to provide mandatory psycho-
loJical coXQVeliQJ for tKe iQYolYed officer, aV 
well as make voluntary counseling available 
for tKe officer·V faPil\� TKiV VKoXld iQclXde a 
fitQeVV�for�dXt\ eYalXatioQ�

Besides professional counseling, each 
department should train a Peer Support 
Team that includes advocates who have been 
personally involved in a previous shoot-
iQJ� TKeVe felloZ officerV caQ KelS JXide 
iQYolYed officerV tKroXJK ZKat Zill KaSSeQ, 
as well as the types of feelings they may 
be experiencing. The next step is to assign 
iQYolYed officerV to tKe traiQiQJ VectioQ for 
ZeaSoQ reTXalificatioQ� OfficerV VKoXld alVo 
be evaluated in “shoot” and “no-shoot” sce-
narios to assess their readiness to return to 

their positions. After being cleared, some 
officerV Zill ZaQt to iPPediatel\ retXrQ to 
full-duty status; others may need additional 
time, while others may want a transfer to 
different positions, and still others will leave 
police work altogether.

Law enforcement executives have a 
responsibility to provide continuous support 
aQd PoQitoriQJ of iQYolYed officerV EecaXVe 
civil proceedings, as well as physical and 
psychological stress, may last for years. All 
iQYolYed officerV Zill rePePEer tKeir critical 
incidents, and agency leadership must be 
available if they need assistance.

48-Hour Release Policy
With any law enforcement shooting 

comes intense media scrutiny. The best 
policy for all parties involved in a shooting 
iV a ���KoXr releaVe Solic\� 1eitKer tKe offi-
cer·V QaPe Qor tKe QaPe of tKe iQdiYidXal 
shot should be released for 48 hours. This 
JiYeV iQYolYed officerV tiPe to Qotif\ tKeir 
families and arrange for temporary, secure 
accommodations if they fear threats or 
retaliation may follow. The 48-hour release 
policy also provides the department suf-
ficieQt tiPe to SroSerl\ Qotif\ tKe faPil\ 
of the individual who was shot. A profes-
sional, timely media release issued by the 
head of the agency sends the message that 
this is a serious incident that will be han-
dled with expertise and professionalism. 

were found, as well 
as pictures depict-

ing the top of the pen and 
the disarranged furniture, paint a 

vivid picture of a struggle. Maintaining the 
clothes as evidence may also supply DNA 
evidence transferred to the clothes during 
the course of the struggle. 

Also consider another incident in a grand 
jury proceeding in Maryland in which the 
MXr\ retXrQed a MXVtified VKootiQJ reVSoQVe� 
TKe officer tKeQ faced federal cKarJeV� TKe 
chain of custody of the handgun was main-
taiQed E\ tKe officer·V aJeQc\ aQd ZitK 
further review, DNA from the suspect was 
removed from the front sight, which was 
coQViVteQt ZitK tKe officer·V teVtiPoQ\ tKat 
a struggle ensued and the suspect grabbed 
the gun. This underscores the importance 
of NeeSiQJ aQ iQYolYed officer·V KaQdJXQ iQ 
evidence and not reissuing it.

Peer Support
TKe officer iQYolYed iQ tKe VKootiQJ 

VKoXld Ee aVViJQed a coPSaQioQ officer 
for assistance and support. This individual 
VKoXld Ee aQ officer aVViJQed to tKe aJeQ-
c\·V Peer 6XSSort TeaP aQd VKoXld KaYe 
undergone appropriate training. When 
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Killeen, TX Police Headquarters - May 2010

�� SerceQt to �� SerceQt of tKe ViJQificaQt detailV of tKe e[SerieQce, 
while those trying to remember in a different place can recall only 
aEoXt �� SerceQt to �� SerceQt of tKe VSecificV�1 As a result, a physical 
ZalN�tKroXJK at tKe iQcideQt VceQe PiJKt aVViVt officerV iQ tKeir recol-
lections prior to or during the interview.

How can agency leadership expect law enforcement personnel 
involved in one of the most critical incidents in their lives, who are 
operating under stress and fear, to remember what just happened 
in a rapidly evolving event? This is not a realistic expectation. What 
also must be realized is that civilian eyewitness testimony may be 
based on beliefs and values and may not be a fair replication of the 
actual facts. It is imperative to combine forensics with acquired recol-
lections of involved and noninvolved individuals who are present at 
a critical incident.

SWAT Shooting
TKe aXtKor oQce teVtified aV aQ e[Sert ZitQeVV iQ a 6:$T VKoot-

iQJ E\ tKe SoiQt officer� &arr\iQJ a EalliVtic VKield, tKe SoiQt officer 
and other team members dynamically entered the residence. The 
officer coYered a VPall EedrooP dXriQJ tKiV Qo�NQocN QarcoticV 
raid with weapons reported to be inside the residence. During tes-
timony, the points that are always required were present: proper 
Zear of YiVXal ideQtificatioQ E\ tKe eQtr\ teaP, XVe of YerEal ideQ-
tificatioQ, aQd YerEal ZarQiQJV�

A thorough drive by of the location prior to the search warrant 
e[ecXtioQ, a detailed iQtelliJeQce EriefiQJ, aQd actiYe Sreraid VXrYeil-
lance will show any grand jury that a professional approach before 
execution of the raid was followed. In testimony for this shooting, 
tactical officerV aQd QoQSolice ZitQeVVeV EotK Vaid tKat tKe officer 
yelled “Let me see your hands” at least three times before shooting. 
TKe VKootiQJ ZaV deePed MXVtified EecaXVe tKe iQdiYidXal did Qot 
show his hands after verbal commands, and intelligence provided 
that weapons were available at the target location.

,t Zill fXrtKer EeQefit tKe laZ eQforce-
ment agency to send personalized copies of 

this release to stakeholders in the commu-
nity to avoid dissemination of misinforma-

tion and to provide the community the names 
and phone numbers of contact persons for ques-

tions or concerns.

Officer	Statements
6tatePeQtV Pa\ Ee YolXQtaril\ JiYeQ E\ tKe iQYolYed officer 

shortly after the incident or may be delayed on the advice of coun-
Vel� ,Q tKoVe iQcideQtV iQ ZKicK officerV do Qot YolXQtaril\ offer Vtate-
ments, they may be ordered by the department to give a statement. 
A compelled statement cannot be used in criminal proceedings, but 
may be used for internal review. It is important that the agency have 
an agreed-upon policy with the union pertaining to the release of 
statements to avoid media and citizen scrutiny. This policy should 
reTXire tKat tKe officer Ee VXEMect to aQ iQterYieZ ZitKiQ �� KoXrV 
of the shooting. This provides ample time for securing representa-
tioQ, VleeS, reVt, aQd reÁectioQ E\ tKe officer� TKe officer Vtill retaiQV 
the right to not provide a statement if the investigation focuses on 
potential criminal conduct.

Every effort should be made to conduct only one interview of 
tKe officer� ,t iV iPSortaQt for tKe iQYeVtiJatorV to Ee fXll\ SreSared 
prior to conducting the interview. Providing one detailed statement 
to tKe aJeQc\·V VKootiQJ iQYeVtiJatiYe teaP aQd tKe aJeQc\·V iQterQal 
affairV diYiVioQ Zill aYoid SXttiQJ tKe officer tKroXJK tZo TXeVtioQ-
ing sessions. This will also eliminate the opportunity for a defense 
attorQe\ to tr\ to diVcredit tKe officer E\ fiQdiQJ VliJKtl\ differeQt 
answers to the same question asked in two different interviews. 

5ePePEer tKat XQder VtreVV, officerV Pa\ rePePEer certaiQ 
aspects of the incident and may not remember others. In general, the 
officerV ZKo retXrQed to tKe eQYiroQPeQt caQ rePePEer froP aEoXt 
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Fatal Shot 
in the Back

During an under-
cover drug buy, a nar-

coticV officer ZaV VKot 
in the bicep and behind 

the ear. The backup team 
included a decentralized 

6:$T officer ZKo eQJaJed aQd 
killed the shooter during a foot 

pursuit. The emergency room trauma 
surgeon at the hospital put the entry 
ZoXQd, fired E\ tKe 6:$T officer, iQ tKe 
froQtal area of tKe VXVSect·V VtoPacK� $t 
the grand jury proceeding, the medical 
e[aPiQer teVtified tKat tKe eQtr\ ZoXQd 
and fatal shot to the suspect came from the 
rear� $t tKe JraQd MXr\, tKe aXtKor teVtified 
that he agreed with the medical exam-
iQer aQd tKat tKe fatal VKot fired froP tKe 
.45-caliber Glock was from the rear. After 
the author re-created the movements and 
presented studies showing the time that it 
takes to pull a trigger versus times it takes 
a VXVSect to tXrQ dXriQJ a ÁiJKt, tKe MXr\ 
cleared tKe iQYolYed officer�

Reaction Time/Reality Time Studies
Reaction time is the time taken to trans-

mit a signal to the brain and for the brain 
to respond with a command for a response 
action from a sense (for example, sight, 
sound, or touch).

This is also called the cognitive pro-
cess: the thinking time taken for a signal 
to be communicated between the mind 
and the body. This momentary process 
time is recorded at between 0.3 second to 
0.4 second, depending on the individual.2
There are many negative factors that cause 
this reaction to become slower, such as 
SaiQ, teQVioQ, fiJKtiQJ VtaQce, aQd oXtVide 
iQÁXeQceV liNe QoiVe aQd diVtractioQV� Fear 
slows reaction time.

The physical movement highlighted in 
the previously described grand jury testi-
PoQ\ iV tKe ����deJree tXrQ, ZKicK reÁectV 
a street encounter in which the suspect 
engaged in a dynamic turn and discharged 
a ZeaSoQ at tKe officer ZKile tXrQiQJ� ,Q 
this study, the subject was instructed to start 
E\ faciQJ tKe officer ZitK tKe ZeaSoQ iQ a 
concealed position beside and behind the 
strong-side thigh, point the weapon at the 
officer, SXll tKe triJJer, aQd tKeQ tXrQ aQd 
run away. The motion was dynamic, var-
ied among subjects and sometimes covered 
quite a distance before the subject achieved 
a full, square-back position. The average 
time to fully turn with the back toward the 
officer ZaV ���� VecoQd, ZitK a faVteVt tiPe 
of 0.33 second. Therefore, a 90-degree turn 
can be executed in less than 0.33 second. 

Now consider two other studies. In 
oQe VtXd\, traiQed officerV fired froP a 
low ready, two-handed position at a target 

Hostage Shooting
In a separate case, a man was holding 

hostage at gunpoint his ex-girlfriend—the 
lieXteQaQt JoYerQor·V coXViQ³iQ a car iQ a 
JaraJe� TKere ZaV aQ officer oQ eacK Vide 
of tKe YeKicle to tKe rear� 6KotV Zere fired� 
TKe VXVSect fired a fatal roXQd VtriNiQJ KiV 
hostage in the head. The suspect was hit 
with three rounds, and one—a fatal round—
VtrXcN tKe tePSle reJioQ� TKe VXVSect·V 
shell casing did not eject and was still in his 
KaQdJXQ� &oQVider tKiV� doeV \oXr aJeQc\·V 
investigative team have the expertise to 
deterPiQe ZKo fired firVt" TKe officerV Zere 
cleared because it was evident, after an in-
depth investigation piecing motive with on-
scene evidence, that the suspect intended to 
kill his hostage.
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���feet aZa\ ZKeQ tKe\ Keard a EX]]er� TKe aYeraJe tiPe to fire 
ZitK a ViJKt SictXre ZaV ��� VecoQd, aQd tKe aYeraJe tiPe to fire 
an unsighted shot was .64 second. From a level I holster, the time 
Qeeded to fire oQ tarJet ZaV ���� VecoQdV� ZitK a leYel ,, KolVter, tKe 
average time was 1.92 seconds; and with a level III holster, the aver-
age time was 2 seconds.3

,Q VXP, tKeVe VtXdieV VKoZ tKat tKe officer reacted to aQ 
iPPediate tKreat aQd VXEVeTXeQtl\ fired tKe ZeaSoQ� HoZeYer, 
EecaXVe of tKe differeQce EetZeeQ tKe officer·V reactioQ tiPe Yer-
VXV tKe PoYePeQt actioQ tiPe of tKe VXVSect, tKe officer·V roXQd 
VtrXcN tKe VXVSect iQ tKe EacN� TKe SroMectile tKat ZaV fired to 
strike the center mass of the suspect made entry to the back. What 
caXVed tKiV ZaV tKe VXddeQ PoYePeQt of tKe VXVSect� TKe officer 
SarticiSaQtV iQ tKe aEoYe VtXd\ NQeZ tKe\ ZoXld Ee firiQJ after 
aQ aXdiEle ViJQal aQd Zere SreSared to fire� $dd tKe iPSact of 
stress during the use of deadly force in real life, as well as prob-
able movement, and it becomes reasonable to assume that both 
accuracy and response times would be compromised.

Vehicle-Involved Shootings
TKe PoVt coQtroYerVial VKootiQJV E\ officerV ofteQ iQYolYe YeKi-

cles. Both internal and external review of a shooting in which an 
officer fireV roXQdV at a PoYiQJ YeKicle iV ofteQ TXeVtioQed� 6KotV 
taken at the drivers of vehicles often are not accurate and require 
the bullet to breach either a metal or a glass barrier. Furthermore, if a 
YeKicle iV VSeediQJ toZard aQ officer, ZKo KaV Qo SrotectiYe coYer to 
PoYe to, tKat officer iV left ZitK liPited defeQViYe cKoiceV� $fter tKe 
fact, TXeVtioQV ariVe aV to ZK\ tKe officer fired at tKe YeKicle ZKeQ 
there were passengers in that vehicle. This should not be a consid-
eratioQ XQleVV tKe officer NQeZ for a fact tKere Zere otKerV SreVeQt� 
Instead, the investigation should focus on the crime involved and 
other facts about the incident. A 3,000-pound vehicle is more lethal 
than a 165-grain projectile when it hits center mass.
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Multiple Shots
The FBI study ,n the /ine of )ire� 9iolence 

against /aZ (nforcement³$ Study of )elo-
nious $ssaults on /aZ (nforcement 2fficers
VKoZV tKat �� SerceQt of officerV ZKo fired iQ 
the study hit their intended targets, and the 
average distance to the target was 21 feet.4
Although this is a limited study, these aver-
ages are fairly consistent with the multiple 
shooting data available. 

During court proceedings concerning 
aQ officer�iQYolYed VKootiQJ, tKe QXPEer 
of roXQdV fired E\ tKe officer or officerV 
involved will be released to provide full 
disclosure. Grand juries often question why 
QXPeroXV roXQdV Zere fired� ,t iV iPSortaQt, 
especially in handgun shootings, to show 
that (1) immediate incapacitation of the target 
with handgun rounds is not a reliable factor, 
even if there is a direct central nervous sys-
tem shot; and (2) direct shots that cause lethal 
blood loss are also not immediate. There is 
VXfficieQt o[\JeQ ZitKiQ tKe EraiQ to VXSSort 
full, voluntary action for 10 seconds to 15 
seconds after the heart has been destroyed.5
A determined individual who has received a 
fatal shot may continue to function because 
of adrenalin, sheer emotion, or stimulants 
in their system. Law enforcement person-
nel are taught to shoot at center mass and to 
continue until the threat is removed. Under 
VtreVV, it iV difficXlt to fire accXrate VKotV tKat 
strike vital organs, and, in the average shoot-

iQJ, leVV tKaQ Kalf of tKe VKotV fired Kit tKe 
intended target. As the distance increases, 
Pore VKotV Pa\ Ee fired E\ officerV to coP-
pensate for decreased accuracy.  

Bullets do not physically knock people 
to the ground. Jury participants often have 
limited weapons knowledge or experience 
and base their perceptions on novels, TV 
shows, or movies in which the hit ratio is 
high and bodies fall violently after being 
VKot� ,t iV iPSortaQt to e[SlaiQ tKat a fired 
roXQd·V iPSact oQ tKe Eod\ iV Qo Pore 
than recoil from the weapon. Sir Isaac New-
ton proved this in the seventeenth century 
with his hypothesis: for every action, there 
is an equal and opposite reaction. To stop 
a determined threat, multiple rounds are 
often needed. To stop shooting also causes a 
dela\ EecaXVe tKe officer·V VeQVeV PXVt VeQd 
a message to their brains to stop the physical 
movement of trigger pulls.

Shooting an Unarmed Individual
TKe aXtKor KaV teVtified or reYieZed 

VeYeral officer�iQYolYed VKootiQJV iQ ZKicK 
the subject of the shooting did not have a 
weapon. What usually precipated the shoot-
ing was the nature of the call—a crime of 
violence—and a sudden movement by the 
suspect, usually with an object in hand. 
These shootings often occur early during 
the on-scene response, when the scene is still 
chaotic and limited information is available. 

The accepted rule of thumb is that a 
vehicle travels 15 feet per second for every 
10 mph. An accelerating vehicle that is trav-
eling approximately 30 mph is covering 
approximately 45 feet in one second. An 
officer taNeV �� VecoQd to �� VecoQd to Sro-
cess information and react to the threat, and 
another .6 second to .8 second to travel two 
quick steps, according to an internal study 
by the Montgomery County, Maryland, 
Police 'eSartPeQt� ,f tKe officer iV ZitKiQ �� 
feet of the vehicle, and the driver of the vehi-
cle accelerateV toZard tKe officer, it iV KiJKl\ 
liNel\ tKe officer Zill Ee VtrXcN�

In baseball, a 90-mph pitch crosses the 
plate in .46 second. If the pitch is thrown 
directly at the batter at this speed, it will usu-
ally hit the batter because the signal sent to 
tKe Eatter·V EraiQ to PoYe aQd tKe Eatter·V 
movement are usually too slow to avoid the 
pitch. The point is that even with a good 
sixth sense and a strong reaction time, even 
a Zell�traiQed officer Zill ofteQ loVe to aQ 
approaching vehicle because the strong rule 
of science is action beats reaction. 
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,Q loZ�liJKt VitXatioQV, officerV VoPetiPeV 
do not have a clear view of the possible sus-
pects or if there are weapons involved.

This type of rapid, cognitive processing 
is frequently required of law enforcement 
officerV XQder coQditioQV of darNQeVV or 
semidarkness. As a result, errors in percep-
tion or cognitive processing are likely to 
be relatively frequent. In situations involv-
ing deadly force, such errors may result in 
tragedy. In an in-depth study to see how 
untrained individuals would react to certain 
VKoot aQd doQ·t VKoot VitXatioQV, a JroXS of 
participants was recruited from California 
State University. Eighty-seven women and 
thirty-eight men participated. Four incidents 
were tested. In one scenario, the perpetrator 
held a nonlethal instrument in adequate 
lighting; 84.8 percent of the participants 
made the decision to shoot when a power 
screwdriver was deployed rather than a 
gun.6 This showed that the participants 
were just as likely to shoot a gun-armed 
individual as an individual who brandished 
a power screwdriver as long as a there was 
a potential victim involved in the incident 
and a perception of a possible violent felony. 
The studies by Mathew Sharps and Adam 
Hess show that average individuals exhib-
ited e[trePe difficXlt\ iQ diVtiQJXiVKiQJ a 
handgun from no handgun, which in this 
case was a power tool. Another important 
point is that the majority of participants in 

this study indicated a readiness to shoot the 
perpetrator, but only one in ten felt it would 
be appropriate for the police to do so under 
the same conditions.

Criminal and Administrative 
Investigations

(acK officer�iQYolYed VKootiQJ reTXireV 
two separate investigations: one criminal 
and the other administrative to determine if 
departmental policies and procedures were 
correctly followed. The internal investiga-
tion of all police shootings should be com-
pleted within 60 to 90 days. The shooting 
investigative team will also address training 
and equipment issues, if appropriate. 

Any number of local, state, or federal 
agencies may also review the incident, so it 
iV iPSortaQt tKat aQ aJeQc\·V EeVt aQd PoVt 
well-trained investigators handle such inci-
dents under a detailed and thorough inves-
tigative policy plan. 

A re-creation of the shooting will also 
be invaluable to gain a perspective on how 
much time lapsed during the shooting, 
where the casings landed after ejection, and 
the established bullet path. The bullet path 
Pa\ Ee deterPiQed E\ tKe ZoXQd iQÁicted 
or if it passed through an intermediary 
object, by utilizing rods or a laser. Know-
ing the mechanics behind an ejected round, 
combined with the bullet path, will provide 
guidance as to the positioning of the shooter. 

Returning to the scene during the same 
time of day and re-creating the incident 
will provide an additional perspective for 
the investigation team. It is imperative that 
all roXQdV fired are accoXQted for, laEeled, 
and entered into evidence. This may be dif-
ficXlt dXe to EXllet fraJPeQtatioQ or roXQdV 
fired aEoYe tKe iQteQded tarJet, EXt tKiV 
extra effort must be made to solidify the 
investigation. All bullets and casings must 
be analyzed to determine which weapon 
they are associated with, even if it seems 
obvious. Each involved weapon must also 
be analyzed for trigger pull weight and 
to ensure that it functions properly. Test 
shooting the weapon will also provide 
accuracy and the pattern of ejected cas-
ings. With ejected casings, it is also impor-
taQt to rePePEer tKat if tKe officer or 
suspect cants, their weapon casings may 
not accurately show their true positions, 
so it is important to test with the shoot-
ing hand wrist in different positions. All 
evidence must be retained until the inves-
tigation is concluded, and all civil and 
criminal proceedings have been resolved.

A report published by the National Insti-
tute of Justice and Bureau of Justice Statis-
tics states “only on infrequent occasions do 
Solice XVe tKeir firearPV aJaiQVt tKe SXElic�µ7

The majority of these incidents take place 
within a three-second time frame, often 
preceded by fractions of a second in which 
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prior to, during, and after the encounter; 
aQd tKe reaVoQaEle SerceStioQ of tKe officer 
leading to the use of deadly force. Use-of-
force policies must be updated and easily 
XQderVtood, aQd officerV PXVt Ee SroficieQt 
in applying these policies under stressful 
situations. Training is the key to develop-
iQJ tKe SroSer PiQd�Vet VKoXld officerV Ee 
required to use deadly force.

External Review
All police shootings should be sent to 

tKe local diVtrict or Vtate·V attorQe\ office 
to be presented to the grand jury for inde-
pendent, external review. This practice 

will allow citizens to review the incident 
and determine whether further investiga-
tion should be conducted, or whether the 
VKootiQJ ZaV MXVtified� 6eQdiQJ eYer\ laZ 
enforcement shooting to the grand jury 
provides citizen scrutiny and reminds citi-
zens that law enforcement does not believe 
its incidents are above citizen review. State-
ments should be read to grand jury par-
ticipants that all intentional shootings will 
proceed in this manner. 

Conclusion
,t iV iPSortaQt tKat aQ aJeQc\·V VKootiQJ 

investigative team is well versed regarding 
weapons, wound ballistics, tactics, and law 
enforcement operations; is credible within 
the agency; and is credible to the citizens and 
attorneys involved.

Assemble a team by recruiting the best 
investigators, forensic experts, and subject 
matter experts available. Provide continual 
training, respond to incidents, gather the 
factV, reSort tKe trXtKV, aQd SreVeQt fiQdiQJV 
for citizen review. v

Notes:
1“More About How to Assure ‘Fair, 

1eXtral 	 Fact�FiQdiQJ· O,6 ,QYeVtiJatioQV� 
Suggestions for Successfully Mining Memory, 
Part II,” )orce Science 1eZs, no. 42 (April 
14, 2006), http://www.forcescience.org/
fsinews/2006/04/more-about-how-to
�aVVXre�fair�QeXtral�fact�fiQdiQJ�oiV
-investigations-suggestions-for-successfully
-mining-memory-part-2-of-a-2-part-series 
(accessed August 26, 2010).

2Robert J. Kosinski, $ /iterature 5evieZ 
on Reaction Time (Clemson, S.C.: Clemson 
University, September 2009), http://biology
.clemson.edu/bpc/bp/Lab/110/reaction.htm 
(accessed September 10, 2010).

3Bill Lewinski and Dave Grossi, “The 
Suspect Is Shot in the Back: Is Your Shooting 
Clean? Understanding the Limits of Survival 
Psychology” The Police Marksman 24, no. 5 
(September/October 1999): 22–24, http://www
.forcescience.org/articles/isyourshootingclean
.pdf (accessed August 26, 2010).

4Anthony J. Pinizzotto et al., ,n the /ine of )ire� 
9iolence against /aZ (nforcement (Washington, 
D.C.: U.S. Department of Justice, 1997).

5Urey W. Patrick, Handgun Wounding Factors 
and Effectiveness, Firearms Training Unit, FBI 
Academy, Quantico, Va. (July 16, 1989), 8, http://
ZZZ�firearPVtactical�coP�Sdf�fEi�KZfe�Sdf 
(accessed August 26, 2010).

6Matthew J. Sharps and Adam B. Hess, 
“To Shoot or Not to Shoot: Response and 
Interpretation of Response to Armed 
Assailants,” The Forensic Examiner (December 
2008), http://www.theforensicexaminer.com/
archive/winter08/8 (accessed August 30, 2010).

7Kenneth Adams et al., Use of )orce %y 3olice� 
2vervieZ of 1ational and /ocal 'ata, NCJ 
176330, National Institute of Justice and 
Bureau of Justice Statistics (October 1999), 
KttS���ZZZ�QcMrV�JoY�SdffileV��QiM���������
.pdf (accessed August 30, 2010).

tKe officer KaV to 
decide whether 

or not to use 
deadly force. This 

is the most critical 
decision law enforce-

PeQt officerV Zill PaNe 
in their careers, and this 

is the most critical investiga-
tion a law enforcement agency 

will be required to undertake.
Issues of importance to investigate and 

prepare for grand jury and internal review 
will include the steps leading up to the 
drawing of the weapon; the tactics utilized 
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T he 117th Annual Conference of the 
International Association of Chiefs of 
Police will convene Saturday, Octo-

ber 23, 2010, through Wednesday, October 
27, 2010, at the Orange County Convention 
Center, 9860 Universal Boulevard, Orlando, 
Florida, USA. 

The annual conference provides unparal-
leled opportunities for law enforcement pro-
fessionals to examine the latest technology 
and equipment, network with high-ranking 
officialV, atteQd edXcatioQal VeVVioQV, aQd 
meet with experts and peers from around 
the world. On-site registration opens Friday, 
October 22, at 1:00 p.m. and continues until 
12:00 noon on Wednesday, October 27, at the 
Orange County Convention Center. 

What’s New This Year?
TKe coQfereQce·V edXcatioQal SroJraP 

is always rich with contemporary issues, 
involving peer-to-peer sharing of lessons 
learned. Here are some of the offerings at the 
conference this year.
� TZeQt\�VeYeQ VeVVioQV SreVeQt 

technology in law enforcement.
� 6KoZ VSecial offerV iQ tKe ([So Hall 

directly on your mobile phone (http://
www.chirpe.com/IACP2010).

� 6KoZ VSecialV iQclXde �� to �� SerceQt 
off PercKaQdiVe� a cKaQce to ZiQ a ��,��� 
%Xffalo %ill 5eYolYer, iPodV, MacNetV� ���� 
instant rebate on orders; special pricing 
by exhibitors; and much more.

� ([KiEitorV offer tKoXVaQdV of dollarV 
of free training and equipment, so visit 

their booths to take advantage of these 
opportunities.

� TKe ,$&P ���� Floor *Xide iV a color�
coded map to help you plan and navigate 
the IACP Expo Hall.

� TKe ,$&P %XViQeVV 0eetiQJ, EeiQJ Keld 
Wednesday, October 27, 9:30 a.m.–11:00 
a.m. Members will consider the IACP 
Resolutions Committee Report, the IACP 
Vice President-Treasurer Report, and 
other reports and items regarding 
the association.

Poster Sessions: Monday,  
October 25, Expo Hall

For tKe firVt tiPe, ,$&P ���� Zill featXre 
poster sessions to provide another effective 
means of displaying innovative law enforce-
ment practices. Modeled after their use at 
medical conferences, poster sessions create a 
good forum for exchanging ideas.

11:00 a.m.–12:30 p.m.
� $ 1ew Solution in Fighting Cargo Theft: 

CargoNet
� 'oes Your EAP Have a Seat at the Table? 

How the Relationship with EAP Can 
%eQefit <oX

� Firearms Training: Are We Developing a 
Range Mentality or a Combat Mentality?

� ,&( 'eP\Vtified� &XttiQJ TKroXJK tKe 
Red Tape

� ,PSroYe 0iVViQJ aQd 8QideQtified 
Persons Case Management with NamUs, 
a Free and Secure Online System

� 1atioQal ,QVXraQce &riPe %XreaX 
& Law Enforcement

1:00 p.m.–2:30 p.m.
� $Perican Medicine Chest Challenge:

A National Day of Medicine Disposal
� &aSabilities of the U.S. Secret Service 

Computer Forensics
� (ffective Stress Management for Law 

Enforcement
� ,dentity Crime Victim Assistance: What 

Every Chief Needs to Know about 
Resources to Assist Victims 

� 6\Vtematic Approach to Reduce Injury 
and Pain

� TKe Latest Green Trends in Police Station 
Design: A Case Study—Killeen Police 
Headquarters, Texas

Plenary Session:  
Saturday, October 23

Fairness and Neutrality: Trust Building 
Strategies for 21st Century Policing

12:30 p.m.–3:30 p.m.
Taking into account “Building on Race 

and Police: In Search of Perspective,” a ple-
Qar\ VeVVioQ at laVt \ear·V aQQXal coQfereQce� 
and “A Symbol of Fairness and Neutrality: 
Policing Diverse Cultures in the 21st Cen-
tury,” a 2007 initiative of the IACP Executive 
Committee; this leadership endeavor will be 
devoted to broadening the capacity of law 
enforcement executives to constructively 
engage new and traditional ethnic and racial 
communities to achieve public safety objec-

117th Annual 

IACP Conference

Law Enforcement Education and Technology    Exposition
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Access http://www.chirpe.com/
IACP2010 with your mobile phone 
to view show specials offered 
in the Expo Hall. Win training, 
equipment, and show discounts 
by visiting some of the 750 
exhibitors.

tives collaboratively. The primary goals of 
this work session are to further illuminate 
understanding of the values and needs of 
races and cultures, many new to the United 
States, that look to the police for service, 
safety, and guidance; and discover how the 
police can satisfy this obligation in just and 
productive ways.

HoVted E\ tKe ,$&P·V *oYerQiQJ %od\ 
and three standing committees—Civil 
Rights, Community Policing, and Profes-
sional Standards, Image and Ethics—work-
shop contributors will concentrate on core 
considerations such as the following:

The Trust Baseline: Levels and varia-
tions in trust that characterize traditional 
and new cultures and races that police serve;

Triggers: Law enforcement behaviors 
and policies that trigger distrust and feel-
ings of isolation among service populations 
as well as those that promote engagement, 
support, and perceptions of fairness and 
neutrality; and

Trust Building Strategies: Constructive 
practices that promote mutual trust between 
police and racial/ethnic communities, par-
ticularly those that result in prevention and 
reduction of crime and violence.

Presenters will include IACP President 
Michael Carroll and IACP Second Vice Pres-
ident Walter McNeil.

A summary of the work and action rec-
ommendations will be published in 2011.

There are 175 educational sessions in 13 
tracks to choose from during the conference. 
There are daily educational sessions for you, 
and you can pick any of your interest areas 
such as legal issues, public information, psy-
chological issues, leading a smaller agency, 
technology, or leadership. For complete 
conference information, visit http://www
.theiacpconference.org. 

The Exhibit Hall
There are more than 750 exhibiting com-

panies in the exhibit hall this year, and we 
have assembled the newest products and 
the latest technologies at the largest exposi-
tioQ deViJQed VSecificall\ for laZ eQforce-
ment. See live demonstrations, learn about 
new product launches, and sign up to win 
various prizes. Check out the neZ IACP 
2010 Floor Guide and use the color-coded 
map to help you plan and navigate the 
IACP Expo Hall.

If you are looking for vehicles and vehicle 
accessories; weapons; tactical and protective 
equipment; administration, training, foren-
sic, and investigation tools; and personal 
equipment such as uniforms, badges, and 

Policing News to Be 
Broadcast on IACPtv  
in Orlando

IACPtv is an exciting venture that will 
raiVe tKe YiViEilit\ of ,$&P PePEerV· iQteJ-
rity and hard work and will bring key 
issues behind IACP 2010 to life. Each day 
of the conference, a new news program will 
be produced that includes daily “behind-
the-scenes” interviews, coverage of con-
ference events, and reactions to the day 
from attending delegates. Also included 
iQ eacK da\·V SroJraPPiQJ Zill Ee featXre 
VeJPeQtV, filPed Srior to tKe coQfereQce, 
showcasing police work and best practices 
froP ,$&P·V PePEerVKiS ZorldZide aQd 
enabling the program to go “on location” 
around the world from Orlando.

There will be an IACPtv news desk at 
the conference, so keep an eye out for the 
IACPtv reporter and make sure you watch 
the dedicated IACPtv news channel in 
your hotel room!

For information about IACPtv, please 
contact Charles Higginbotham at higgin 
both@theiacp.org or Mark Rose at mark@
websedge.com.

Law Enforcement Education and Technology    Exposition

continued on page 59
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Technology Educational Sessions
There are 27 sessions addressing technol-

ogy issues at the 117th Annual IACP Confer-
ence. The topics cover subjects from social 
media to predictive policing to selecting the 
right technology for a police department.

Friday, October 22, 2010
12:00 noon–4:00 p.m.: Implementing 
LPR Technology in Your Community

This session will provide brief training 
on using License Plate Reader (LPR) tech-
nology. Law enforcement agencies through-
out the United States are adopting this 
technology as a useful way to identify stolen 
vehicles, among other applications.

Sunday, October 24, 2010
8:00 a.m.–9:30 a.m.: N-DEx: A Powerful 
Investigative Tool for the Criminal Justice 
Community

This workshop will discuss sharing 
information via N-DEx—a powerful inves-
tigative tool that allows law enforcement 
agencies to submit and query data to make 
connections among crime characteristics by 
linking information across jurisdictions.

10:00 a.m.–12:00 noon: Local, State, 
Tribal, and Federal Information Sharing

This session will focus on fostering an 
organizational culture that emphasizes 
information sharing. By combining data, 
resources, and expertise, the law enforce-
ment system can better ensure that all agen-
cies have access to information when needed.

1:00 p.m.–3:00 p.m.: Innovative Policing 
with Camera Technology A to Z

This session provides information on uti-
lizing overt police cameras, including pre-
liminary steps to take, meeting with citizens 
to gain support, and obtaining funding. 

3:30 p.m.–5:00 p.m.: Predictive Policing: 
Predict to Prevent

This presentation illustrates the appli-
cation of predictive policing strategies at 
the Arlington, Texas, Police Department, 
a midsized agency. This agency uses an 
analysis-driven framework that allows 
police departments to manage crime 
more effectively.

3:30 p.m.–5:00 p.m.: Effective Deployment  
of License Plate Recognition Technology

This session concerns the fastest growing 
technology used by police. The session dis-
cusses the technology; critical policy; investi-
JatioQV� oSeratioQal efficieQc\� deSlo\PeQt 
strategies; information-sharing partner-
ships; and developing policies to strengthen 
public support.

3:30 p.m.–5:00 p.m.: Planning  
and Implementing Technology  
Improvements for the Small Law 
Enforcement Agency

This workshop outlines computer tech-
nologies that small law enforcement agen-
cieV caQ EeQefit froP aQd diVcXVVeV Za\V to 
implement these technologies smoothly. It 
will also go over grant funding options to 
start these projects.

3:30 p.m.–5:00 p.m.: The Boston Area 
Police Emergency Radio Network: A 
Model of Effective Communications 
Interoperability

This session provides an overview of 
the organizational and technical elements 
of the Boston Area Police Emergency Radio 
Network, which allows for multijurisdic-
tional communications for 148 agencies 
across Massachusetts.

Monday, October 25, 2010
8:00 a.m.–9:30 a.m.: Achieving Interoper-
ability in Critical IT and Communication 
Systems

Presenters will detail strategies for creat-
ing cross-jurisdictional information-sharing 
systems interwoven with Records Manage-
ment Systems, highlighting the Law Enforce-
ment Justice Information System currently 
XVed iQ fiYe coXQtieV iQ PeQQV\lYaQia�

8:00 a.m.–9:30 a.m.: Sex Offenders: Clos-
ing the Gaps—Strategies and Innovation 
in Management and Tracking

This presentation will focus on sex 
offender crimes, including offender regis-
tration, use of federal and private resources, 
collaboration among agencies, link analysis, 
and serial offender case comparisons.

1:00 p.m.–2:00 p.m.: GIS and Statistical 
Analysis Help Police Officers Understand 
Crime Patterns

This presentation will review the 
HunchLab project, from prototype as a 
crime spike detection tool for the Philadel-
phia Police Department to development into 
a more general software tool under a grant 
from the National Science Foundation.

1:00 p.m.–2:00 p.m.: The Crime Severity 
Index—Canada’s New Measure of Police-
Reported Crime

The new Canadian Crime Severity Index 
assigns “weights” based on severity to each 
of the 150 UCR criminal offenses. This ses-
sion evaluates the index as a major depar-
ture from 50 years of measuring crime.
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October
Managing Generational Change
10/4/2010-10/5/2010
Paola, KS

First Line Supervision
10/5/2010-10/7/2010
Allentown, PA

Comprehensive Crime Scene
10/11/2010-10/12/2010
Council Bluffs, IA

Managing Generational Change
10/12/2010-10/13/2010
Billings, MT

Advanced Supervision Skills
10/12/2010-10/14/2010
Layton, UT

Advanced Supervision Skills
10/19/2010-10/21/2010
Uxbridge, MA

Excellence in FTO
10/21/2010-10/22/2010
McKinney, TX

Advanced Supervision Skills
10/26/2010-10/28/2010
Lynn, MA

Managing Generational Change
10/26/2010-10/27/2010
Fort Lauderdale, FL

Managing Generational Change
10/28/2010-10/29/2010
Fairfield, OH

November
Disclosing Secrets- Interview and 
Interrogation
11/1/2010-11/2/2010
Fort Lauderdale, FL

Teamwork, Leadership, and Excellence 
Intention to Reality
11/1/2010-11/5/2010
Salem, OR

Excellence in FTO
11/8/2010-11/9/2010
Allen, TX

Internal Affairs: 
Legal and Operational Issues
11/8/2010-11/10/2010
Yukon, OK

Tactical Patrol Officer
11/8/2010-11/12/2010
Zachary, LA

Advanced Supervision Skills
11/9/2010-11/11/2010
Concord, MA

Disclosing Secrets
11/9/2010-11/10/2010
Layton, UT

Advanced Supervision Skills
11/16/2010-11/18/2010
McMinnville, OR

Advanced Supervision Skills
11/30/2010-12/2/2010
Allentown, PA

December
Internal Affairs: 
Legal and Operational Issues
12/6/2010-12/8/2010
Athens, GA

Advanced Supervision Skills
12/7/2010-12/9/2010
Washington, MO

The training division of the IACP is currently seeking additional co-host agencies with which to partner to offer training in a cost-effective manner 
throughout the United States. To obtain information on any of the above courses or on the benefits of co-hosting training, please visit our Web site 

at http://www.theiacp.org and click on TRAINING or call 1-800-THE-IACP ext. 265.

20
10

For more information about the LPO program, or for more information about any of IACP’s leadership programs, 
contact Jennifer Porter at porter@theiacp.org or 1-800-THE-IACP ext. 366.

International Association of Chiefs of Police

IACP Training
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1:00 p.m.–3:00 p.m.: Protecting the Community, Protecting the 
Nation: Nationwide Suspicious Activity Reporting Initiative (SAR)

This session describes the local police role in SAR; demonstrates 
tKe EeVt SracticeV� ideQtifieV aYailaEle traiQiQJ oSSortXQitieV� aQd 
explains roles and working relationships among local, state, federal, 
and private sector partners.

2:30 p.m.–3:30 p.m.: Rapid DNA Processing and Analysis at the 
Time of Booking

This session enables the attendees to identify how to acquire the 
new DNA technology that allows a sample to be processed within 

an hour, making the process 
iQYalXaEle for ideQtificatioQ 
and investigatory purposes in 
real time.

2:30 p.m.–3:30 p.m.: Serving 
and Protecting Victims of 
Domestic Violence with 
Information-Led Policing 
Technology

This session describes the 
Domestic Violence Commu-
nication System application to 
collect and share information 
among all government agen-
cies that have no common 
records management systems 
for domestic violence cases.

3:30 p.m.–5:00 p.m.: Fusion Centers: What They Can Do  
for Your Agency

This workshop will provide an overview of fusion centers 
and collaborative efforts occurring at the federal level and will 
discuss state and local fusion centers services that are useful for 
law enforcement.

4:00 p.m.–5:00 p.m.: Department of Defense (DOD)  
Technology Transfer to First Responders

The 1401 Technology Transfer Program transfers DOD equipment 
directly to police departments. Equipment is available at reduced 
cost. Transferring dual-use technology and providing specialized 
training and expertise are also available to local departments.

4:00 p.m.–5:00 p.m.: Law Enforcement National Data Exchange 
(N-DEx): Connecting the Dots

N-DEx is an investigative tool that allows agencies to submit and 
TXer\ iQcideQt data to fiQd coQQectioQV EetZeeQ SerVoQV, SlaceV, 
eYeQtV, aQd criPe cKaracteriVticV, alloZiQJ officerV to ´coQQect tKe 
dots” between apparently unrelated data.

Tuesday, October 26, 2010
8:00 a.m.–9:30 a.m.: The Central Florida Intelligence Exchange

This session focuses on the Central Florida Intelligence 
([cKaQJe³tKe area·V reJioQal fXVioQ ceQter� PreVeQterV Zill 
diVcXVV tKe iQtelliJeQce�led SoliciQJ coQceSt aQd tKe EeQefitV 
for police and intelligence services of exchanging information 
through a central hub.

Technology Educational Sessions (cont.)

COMBAT RESOURCE SHORTFALLS  
WITH COLLISION MANAGEMENT SOLUTIONS

STRETCH BUDGETS, IMPROVE RESOURCE ALLOCATION & 
PLANNING, SHORTEN RESPONSE TIME

POLICE TIME FOR A COLLISION REPORT IS ONLY 5 MINUTES!

COLLISION REPORTING CENTER •	 – Centralized 
facility + professional trained sta� assist citizens with 
electronic State collision reports

CROMS •	 – Microso� Award winning ‘Collision 
Reporting & Occurrence Management System’ for 
electronic State reports, photos, and collision database 
and more!

CROMS MOBILE •	 – Complete in-car on-scene  
Collision Reporting – E-Ticket Compatible

CROMS ANALYTICS •	 – Tool to analyze all data,  
determine all factors of the collision any data for  
INTELLIGENCE LED POLICING

Save $$$$ - Several Funding Models Available
- State Funded Models

- Insurance Funded Models

Call Steve Sanderson or Bob Gutwein: 1-877-895-9111 
www.accsupport.com
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WHEN SECONDS 
MEAN EVERYTHING

MOTOROLA and the Stylized M Logo are registered in the US Patent & Trademark 
Office. All other products or service names are the property of their respective 
owners. © Motorola, Inc. 2010. All rights reserved.

motorola.com/apx

In an emergency, your radio is your lifeline, and can 
mean the difference between survival and tragedy. 
The Motorola APX™ 7000 series is designed for first 
responders, to keep you safe when you put yourself 
in harm’s way. Every radio is reliable and easy to 
operate, especially in high-stress environments. With 
its innovative T-grip design for more secure handling, 
large, intuitive control knobs, and dual speakers for 
loud, clear audio, you’ll get flawless performance 
when you count on it most. Motorola APX 7000 is the 
radio for the people whose lives depend on it.



56  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

8:00 a.m.–9:30 a.m.: 21st Century Policing: Technology as a 
Driver of Predictive Policing

This session focuses on the use of technology for predictive polic-
ing. The panel will look at opportunities and limits of technology for 
predictive policing based on the experiences of the Rochester, New 
York, Police Department and the Los Angeles County, California, 
6Keriff·V 'eSartPeQt�

8:00 a.m.–9:30 a.m.: The Emergence of Real Time Crime Cen-
ters: Catching the Bad Guys in the Act through Technology 
Integration

A panel from the Boston (Mass.), Chicago (Ill.), Memphis (Tenn.), 
and New York (N.Y.) police departments will focus on Real Time 
Crime Centers—where crime data are captured live using cameras, 
computers, gunshot detection systems, and other technologies to 
assist with crime pattern analysis.

1:00 p.m.–2:00 p.m.: Law Enforcement Project Management 
for Developing RFPs, System Acquisition, Implementation,  
and Beyond

This session covers the fundamentals of technology project man-
agement ranging from the basics of project management to bud-
geting and implementing. This presentation is geared to small- to 
medium-sized law enforcment agencies.

1:00 p.m.–3:00 p.m.: Social Media: Engaging the Public to 
Enhance Public Safety

Social media strengthens community relations, recruitment, ser-
YiceV, criPe SreYeQtioQ, aQd iQYeVtiJatioQV� TKiV VeVVioQ ideQtifieV 
tKe EeQefitV, tKe EarrierV, aQd tKe leJal iVVXeV to tKe XVe of Vocial 
Pedia E\ officerV, EotK oQ aQd off tKe MoE�

Technology Educational Sessions (cont.)

TSA10007A_PoliceChief

PROTECT THE NAT ION WHILE SECURIN G YOUR FUTURE

CAREERS AT TRANSPORTATION SECURITY ADMINISTRATION

U.S. Citizenship Required. 
TSA is an Equal Opportunity Employer. 

Protect all that’s good about our nation by securing its transportation infrastructure. Earn competitive compensation and 
Federal bene� ts, including health insurance options, retirement plan, � exible work schedule and more.

Executive and leadership opportunities available from law enforcement to technology and from security operations to management.  
We are looking for dedicated people with the skills and desire to work toward our mission.

To learn more, come visit our booth during the IACP Annual Conference, text “TSA” to 95495 or visit https://tsajobs.tsa.dhs.gov.

transportation secuRIty administration
office of law enforcemEnt/federal air marshal service

detect. deter. defeat.

U.S. Citizenship Required. 
TSA is an Equal Opportunity Employer. 

Safeguard the United States and its interests around the world as a Federal Air Marshal. Become a Federal law enforcement
officer and protect the nation’s traveling public. As a highly trained law enforcement professional, you will detect and
prevent crime and defend our nation against terrorism. It’s a rewarding career offering competitive compensation and
comprehensive Federal benefits.

To learn more, come visit our booth during the IACP Annual Conference, text “FAMS2” to 95495 or visit https://tsajobs.tsa.dhs.gov.
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TASER.com  |  1.800.978.2737

AXON™ is a trademark of TASER International, Inc., and TASER® is a registered trademark of TASER International, Inc., registered in the U.S. All rights reserved.
© 2010 TASER International, Inc.

Whether you’re chasing a suspect, clearing a room, or 
simply talking to a motorist, the AXON on-officer video 
system is a quantum leap forward from dash-mounted 
counterparts.  An in-car video system can only show 
limited views of an incident while you are on scene.  

With the AXON mobile camera system, it goes where 
you go, it records from your visual perspective, in 
addition to so much more.  www.TASER.com/AXON.

Can Your Dash Cam Capture All of This?Can Your Dash Cam Capture All of This?

90% OF POLICE ACTIVITY
HAPPENS OUTSIDE THE VEHICLE.*

* Zamora, J. (2004, February 2). Oakland cops may go to video. The San Francisco Chronicle.Zamora, J. (2004, February 2). Oakland cops may go to video. The San Francisco Chronicle.

HAPPENS OUTSIDE THE VEHICLE.HAPPENS OUTSIDE THE VEHICLE.*
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Connect, collaborate, and lead to solve critical challenges 
in public safety. Learn more about Capella University’s 
multidisciplinary approach to public safety education.

VISIT WWW.CAPELLA.EDU/IACP or call 1.877.884.0734 to learn more about Capella University’s public safety programs. 

OR VISIT US AT BOOTH 2119 at the International Association of Chiefs of Police conference, October 24–26 in Orlando, FL.  

ACCREDITATION: Capella University is accredited by The Higher Learning Commission and is a member of the North Central Association of Colleges 
and Schools (NCA), www.ncahlc.org. CAPELLA UNIVERSITY: Capella Tower, 225 South Sixth Street, Ninth Floor, Minneapolis, MN 55402, 1.888.CAPELLA 
(227.3552), www.capella.edu
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3:30 p.m.–5:00 p.m.: National Institute of Justice (NIJ) Equip-
ment Standards: Protecting Public Safety Officers

This session provides information on NIJ equipment standards. 
Panelists will provide information on the standard development 
SroceVV aQd Volicit feedEacN froP atteQdeeV aQd ideQtif\ Solice offi-
cials interested in participating in future NIJ efforts.

4:00 p.m.–5:00 p.m.: Ask a Dispatcher: Providing a ‘Dear Abby’ 
Service for People with Questions about Law Enforcement 

“Ask a Dispatcher” is a Juneau, Alaska, police website service 
to encourage citizens to ask questions in a convenient setting. 
Experience found tremendous rewards by reaching out through 
the Internet.

Wednesday, October 27, 2010
9:00 a.m.–10:00 a.m.: Realizing the Potential of Unmanned 
Aircraft Systems for Law Enforcement

This session shows how Alaska State Troopers are solving the 
complex and constantly changing environment of unmanned air-
craft V\VtePV for tKe EeQefit laZ eQforcePeQt�

10:30 a.m.-11:30 a.m.: What the Nationwide SAR Initiative Can 
Do for Your Agency

This session will provide an overview of the Nationwide SAR 
Initiative, its impact in furthering information sharing for the law 
enforcement community, and a review of SAR standardization pro-
cesses and intelligence-led policing.

Technology Educational Sessions (cont.)

1010 East 62nd Street, Los Angeles, CA 90001-1598
Phone: 1-800-562-5377 • Fax: 1-800-562-5399
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footwear, this is the place to do competitive 
shopping and evaluation.

Help open the exhibit with the ribbon 
cutting on Sunday, October 24, at 9:45 a.m. 
in front of the exhibit hall and be among the 
firVt to reJiVter for tKe PaQ\ oSSortXQitieV 
and drawings.

Other Expo extras this year are thousands 
of dollars of free training and equipment to 
win; a Cyber Café to keep you connected; 
a Solutions Presentation Theatre offering 
access to education on current products 
and technology; an educational poster area 
to learn best practices from your peers; and 
themed restaurant areas for you to relax, 
meet friends, and recharge. 

Get the most out of the Expo experience 
by planning ahead and scheduling time 
on multiple days to visit the exhibit hall. 
There are several midday hours available 
that are not in competition with the educa-
tional sessions. 

IACP 2010 is available on your mobile 
phone. Visit http://www.chirpe.com/
IACP2010 to access the Exhibitor List and 
YieZ tKe Áoor SlaQ aQd tKe VeVVioQ VcKed-
ules. To avoid missing anything, allow 
time to discover new products and ser-
vices that are not on your list. Allow the 
exhibitors to scan your name tag for their 
lead retrieval database or be ready to pro-

vide a business card to expedite informa-
tion gathering. 

Let the exhibitors know your needs; be 
frank and discuss the real application of 
the product as it relates to you. You will 
need to make plans to carry a lot of prod-
uct literature home, and we even help with 
that. Visit the IACP Info/Mail Home Desk 
located in the South Lobby to ship your 
materials home. 

Official Business of the IACP
Pursuant to the requirements of the 

IACP Constitution, the IACP Board of 
OfficerV KaV deterPiQed tKat aVVociatioQ 
business at the annual conference will be 
covered during the opening ceremony, gen-
eral assemblies, and a business meeting on 
Wednesday morning.

Opening Ceremony
Saturday, October 23
4:00 p.m.–5:00 p.m.
IACP Memorial Committee Report

First General Assembly
Monday, October 25
9:30 a.m.–11:30 a.m.
IACP Elections Commission Report

IACP Business Meeting
Wednesday, October 27
9:30 a.m.–11:00 a.m.
IACP Resolutions Committee Report
IACP Vice President–Treasurer Report

Annual Banquet
Wednesday, October 27
7:00 p.m.–11:00 p.m.
The Peabody Hotel
Installation of President and Board 
of OfficerV

Resolutions
Resolutions will be considered by the 

membership at the Business Meeting, 
Wednesday, October 27, 9:30 a.m.–11:00 a.m. 
The Resolution Committee meets on 
Monday, October 25, 12:00 noon–2:00 p.m. 
The membership will have an opportu-
nity to consider and debate the resolutions 
prior to voting.

Election of Officers
TKe caQdidateV for tKe office of FoXrtK 

Vice President are Colonel Mark A. Dunaski, 
Minnesota State Patrol, and Richard M. 
Beary, Chief of the University of Central 
Florida Police Department.

The candidate for Vice President at Large 
is Patty Jaye Garrett Patterson, Chief of 
Police, Sumter, South Carolina.

The candidates will address delegates 
dXriQJ tKe firVt JeQeral aVVePEl\ oQ 0oQ-
day. The general assembly starts at 9:30 a.m. 

Voting
TKe YotiQJ to elect ,$&P officerV Zill 

begin on Monday, October 25, 2010, at 8:00 
a.m. and will continue until 4:00 p.m. in the 
Orange County Convention Center. Only 
active and life members may vote. To vote, 
it is necessary to have been a member for at 
leaVt �� da\V Srior to tKiV \ear·V coQfereQce�

Candidates for 2011 Office 
Any active member who is planning 

to rXQ for office at tKe ���tK $QQXal ,$&P 
Conference in Chicago, Illinois, will have 
the opportunity to announce his or her can-
didac\ at tKe coQclXVioQ of tKiV \ear·V Vec-
ond general assembly, Tuesday, October 26, 
10:00 a.m.–11:30 a.m.

Annual IACP Banquet
The annual banquet will be held at the 

Ballroom in the Peabody Hotel on Wednes-
day, October 27. The banquet starts with a 
reception at 6:00 p.m.

continued from page 51

Nebulus Emergency Flotation Device
1/3 pg w/ bleed, 4C
Size: 4.75" x 4.75"

NEB-XXX
Police Chief

In an ice rescue, 
speed is everything.

The Nebulus infl ates in seconds, so you can get 

to the victim and get them up and out of the water 

as quickly as possible. For a demo of the $499 

Nebulus in action, visit nebulusfl otation.com 

or call 800-682-8039. © 2009 JTW Associates, LLC
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All persons should be seated by 7:00 p.m. 
The annual banquet is a black-tie-optional 
event. It will feature the formal swearing in 
cerePoQ\ of tKe ,$&P·V SreVideQt aQd Eoard 
of officerV� TKe eYeQiQJ eQtertaiQPeQt Zill 
keep the party going into the night. 

Companions and Guests 
Companions, spouses, and guests are 

an important and welcome part of the 
annual conference. For the conference 
experience to be pleasant and valuable for 
companions, registering them for the con-
ference is important.

The most important reason to register 
your guests is to enable them to particpate 
in as much of the conference as they 
choose. The companion badge allows 
access to the following:
� $ll areaV iQ tKe coQYeQtioQ ceQter oSeQ to 

delegates
� ,$&P·V HoVt &Kief·V 1iJKt
� OSeQiQJ cerePoQ\
� *eQeral aVVePElieV
� ([KiEit Kall
� :orNVKoSV
� 5eceStioQV aQd KoVSitalit\ eYeQtV
� 6KXttle EXV VerYice

&oPSaQioQV Zill fiQd tKat tKe coQYeQ-
tion center is a convenient spot to pick up 

a special gift, use the Cyber Café to stay 
in touch with home and work, meet and 
network with new and old friends, relax 
between events and activities, and enjoy a 
free massage.

IACP Programs and 
Services Booth

All year long, police executives can 
turn to the IACP for training and infor-
mation programs that offer the resources 
they need to run their agencies—and their 
careers—effectively. Visit the IACP Pro-
grams and Services Booth in the exhibit 
Kall to fiQd oXt Pore aEoXt tKe ,$&P·V 
unique resources. This year the major top-
ics are technology, training, discover polic-
iQJ aQd PePEerVKiS EeQefitV� $V iQ \earV 
past, several resources are available for 
delegates to take back to their departments. 
There will be guides and reports on com-
bat veterans, youth services, mental illness 
and resources for small and rural Agencies. 
Highlights from many established IACP 
programs are available including volun-
teers in police services, executive search 
services, management studies, and Web 
2.0. There will also be a designated area for 
information about the IACP Foundation 
and the history of IACP. 

Shuttle Bus Service
The most convenient means of transpor-

tation between hotels and the conference 
venues is the shuttle bus service. Compli-
mentary shuttle bus service begins Satur-
day, October 23, at 7:00 a.m. and runs until 
Wednesday, October 27. 

Shuttle bus service will be provided for 
,$&P·V HoVt &Kief·V 1iJKt at tKe 8QiYerVal 
Studios on Monday night, October 25, as 
well as for the annual banquet on Wednes-
day night, October 27. Times for the shuttle 
EXV VerYice are SoVted iQ tKe official coQfer-
ence hotels. 

Handicap Van Service: Wheelchair-
accessible transportation is available during 
the same hours as the shuttle bus service. 
To schedule the van, call 303-956-3232. This 
number goes into effect October 23; calls are 
not accepted before that date.

Uniform Day
Monday, October 25, is Uniform Day. All 

Solice officialV atteQdiQJ tKe firVt JeQeral 
assembly, 10:00 a.m.–11:30 a.m., in the Valen-
cia Ballroom, Orange County Convention 
&eQter, are aVNed to Zear tKeir deSartPeQt·V 
dress uniform. The wearing of a cap or hat 
iV oStioQal, aQd tKe ZeariQJ of firearPV aQd 
other weapons is discouraged. Uniform Day 
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celeErateV tKe aVVociatioQ·V diYerVit\ aQd iQterQatioQaliVP E\ creat-
ing a spectacular visual display of uniforms from around the world. 

Helpful Tips
The annual IACP conference is a working conference with a 

focus on education and networking and the educational and 
tecKQoloJ\ e[SoVitioQ� To EeQefit tKe PoVt froP \oXr coQfereQce 
experience, plan ahead; allow time to stop and chat with fellow 
members and exhibitors; and seek out the solutions to questions, 
ideas, and problems. 

Planning: Review the information on the conference website 
at http://www.theiacpconference.org. Schedule the meetings, the 
educational sessions, and the time you want to spend in the exhibit 
hall in advance. 

Meetings: With rare exceptions, committee, sections, and divi-
sion meetings are open to all IACP members. All conference dele-
gates are encouraged and welcome to attend any of the committee, 
section, and division meetings of the association. These sessions pro-
vide excellent networking opportunities and are forums for sharing 
new ideas and information. Conference delegates attending these 
meetings should identify themselves to the IACP staff member or 
committee chair so they can be registered as guests.

Education Sessions: Review the sessions online and record the 
workshops you plan to attend on your master schedule. There are 
14 educational tracks and delegates are welcome to attend any of 
the sessions. While making educational plans, workshops may be 
found in any of the 14 tracks; for example, select workshops from 
tKe VPaller aJeQc\ tracN, tKe HoVt 'eSartPeQt tracN, leJal officerV 
track, and the chief executive track. Even if you do not belong to the 
group associated with the track, you may still attend the educational 
session and be warmly welcomed by the track organizer.

Your badge and barcode will record and verify your attendance 
at the conference workshops. Simply scan your badge under the bar 
code reader located in the workshop room. To obtain your work-
VKoS certificateV, Jo to tKe ZorNVKoS traiQiQJ YerificatioQ VtatioQ at 
Delegate Registration. 

Networking: While networking may appear to be the fun side of 
a conference, it is also hard work. Attendees should plan to attend 
receptions; hospitality rooms; breakfast and lunch meetings; and, of 
coXrVe, ,$&P·V HoVt &Kief·V 1iJKt� 0aQ\ of tKe QetZorNiQJ oSSor-
tunities are listed as “by invitation only” that means that the sponsor 
needs to provide a count of persons coming to the event. To obtain 
aQ iQYitatioQ, ViPSl\ YiVit tKe VSoQVor·V e[KiEit� $Q iQYitatioQ Zill 
be happily provided. Bring plenty of business cards, step forward, 
and introduce yourself to others. Write down contact information for 
every new acquaintance and, after returning home, send a note with 
an agency patch or pin to cement the new contact. 

After the Conference
You will want to implement ideas and share what you learned at 

the conference with your staff and colleagues. 
Pass along the information you receive from the education ses-

sions. Many sessions will reference materials on websites, so be sure 
to record these sites, even if you have to ask the speaker again after 
the session. 

Pass along the exhibit information and have your staff evaluate 
the products. Schedule a follow-up with the exhibitor that has the 
product you need. Exhibitors are happy to demonstrate their prod-
ucts and provide more information. 

Share with others how the conference helps you as a law enforce-
ment executive. Keep in touch with old friends and new friends you 
made at the IACP 2010 in Orlando and begin planning to attend 
IACP 2011 in Chicago, Illinois, October 22–26, 2011. v

Don’t Miss These 
Events at IACP!

Public Safety Facilities
P l a n n i n g  S e m i n a r
Rosen Centre Hotel, Orlando, FL
Thursday & Fr iday, Oct.  21-22

Solutions Presentation 
T h e a t e r  “ O b t a i n i n g  a  
N e w  L a w  E n f o r c e m e n t  
Facility” Sunday, Oct. 24 at 2:00pm

Tour of the Winter Park 
Publ ic  Safety  Facl i ty  
featured in “The Police Chief” Magazine
Monday, Oct. 25 from 2:30-6:00pm

Tour of the New Orlando
Police Dept. Firing Range
Tuesday, Oct. 26 from 3:30-5:00pm

*Transportation will be provided for off-site events 

Contact Architects Design
Group to reserve your spot 
at one of our exciting events

www.adgusa.org or at Booth 2618
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247Security - Patrol Witness 2375
3SI Security Systems 2619
5.11 Tactical Series 1425
54ward Intergrated Solutions 1779
911 Signal Technology Inc. 1650
A.L.S. Technologies Inc. 2115
Aaeon Systems Inc. 2213
ABM 4211
Accenture 2405
Accident Support Services Intl. Ltd. 2410
ACS, A Xerox Company 2938
Action Target 1215
Adobe Systems 4157
Advanced Interactive Systems 1137
Advanced Public Safety 4035
Advanced Response Concepts 2901
Adventos LLC 731
AECOM 4151
AEE 1030

AeroVironment Inc. (AV) 1412
See our ad on page ���
AFIS and Biometrics Consulting Inc. 912
Aftermath Inc. 821

Ahura Scientific, now part of Thermo  906 
Fisher Scientific
See our ad on page ��
Aimpoint Inc. 2027
Airborne Law Enforcement Association 1680
Aker International Inc. 1909
Alarm Tracking and Billing Services 2778
Alcohol Countermeasure Systems 2128
Alive at 25: National Law Enforcement Curriculum 1654
All American Air Cleaning Equipment Inc. 4274

All Traffic Solutions 2765
See our ad on &9�
AlphaMicron Inc. 1624
AlphaTRAC 2130
Altama Footwear 1917
Amchar Wholesale Inc. 2324
American Aluminum Accessories Inc. 1675
American Defense Systems Inc. 939
American Eurocopter 1947
American Heart Association 1107

American Military University 924
See our ad on page ��

American Police Beat 1021
American Traffic Solutions Inc. 2418
American Whistle Corporation 2412
America's Most Wanted 1131
Anderson Software LLC 4257
Anti-Defamation League 2209
APCO International 2504
Appriss Inc. 2634

Architects Design Group Inc. (ADG) 2618
See our ad on page ��
Armor Express 2118
Armored Group LLC 977
Armored Solutions Inc. 877
ASIS International 1531
A-T Solutions 928
A-T Solutions 4249
AT&T 4077
ATF Canine 1406
ATK 1619

Atlanco 2656
See our ad on page ���
Audit 911 929
AUVSI 1560
Avid Technology 809
Avigilon 2511
Avon Protection 2576
Avrio RMS Group 1301
Awards and More 2670

B&W Sensors LLC 2676
See our ad on page ��
Bancorp Bank/dba/Mears Motor Leasing 1453
Bates Footwear 2734
Bayly Inc. 2461
Beijing Anlong Tech & Trade Co. Ltd. 2673
Beijing Defense Co. Ltd. 2772
Beijing LongHope Police Equipment Co. Ltd. 4128
Bell Helicopter Textron Inc. 2077

Bellevue University 2312
See our ad on page ��
Beretta USA Corp. 1713
Bio Tec Emergency Services 1475
BlackBerry by Research in Motion 4264

Blackinton, VH & Co. 2738
See our ad on page ��
Blauer Manufacturing Co. 2753
BMW Motorrad USA 1646

Bode Technology 725
See our ad on page ���
BOSS Software 2970

Boston Leather Inc. 2674
Brattleboro Retreat 1314
Brazos Technology 4065

Brinkley Sargent Architects 2559
See our ad on page ���
Brite Computers 1463
Broadcast Microwave Services Inc. 1874
Brooking Industries Inc. 1971

Brother Mobile Solutions 4219
See our ad on page ���
Bureau of ATF 1247
CalAmp 4258

CALEA 2804
See our ad on page ��
California Casualty Auto and Home Insurance 772

California University of Pennsylvania 2426
See our ad on page ���

Canadian Centre for Unmanned Vehicle Systems 1481

Capella University 2119
See our ad on page ��
CAPERS 4270
Carbon Motors Corporation 1801
Cardiac Science Corporation 1213
Cardinal Tracking Inc. 2612
Care Trak International Inc. 2615
Carson Sirens 1559
CBN Secure Technologies Inc. 2930
CDWG 2157
Center for Homeland Defense and Security 927
Chaminade University 827

Chrysler 1271
See our ad on pages ��-��
Citizen Observer LLC 2916
CitySync Technologies Inc. 2605
CLIMB Assist Inc. 2330
CMI Inc. 2205
Coast Products 2672
Cobalt A/V Division of Comtronics Inc. 2834
Coban Technologies Inc. 3077
Code 3 Inc. 2347
CODY Systems 4101

Cogent Systems Inc. 2431
See our ad on page ���
Colorado State University-Pueblo 2812

IACP 2010 Exhibitor List
Current as of August 26, 2010



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010  65



66  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

Colt Defense 2101
Columbia Southern University 1553
Column Technologies 1317
Combat Medical Systems 2114
Combined Systems Inc. 2019
Command Concepts 2225
Command Light 1652
Commercial Emblem Co. 2321

Complus Data Innovations Inc. 2824
See our ad on ��

Computer Information Systems Inc. 4246

ComputerCOP 1318

Concerns of Police Survivors 1012

Conduit Language Specialists 876

Coplogic 4027
See our ad on page 48

COPS / Office of Community Oriented  2505
Policing Services
CopShop.com / Book 'Em 2500
Covert Track GPS 734
Creative Fleet Markings 1477
Crime Point Inc. 1418

Crime Reports 4107
See our ad on &9�

CrimeAtlas.com 2816
Critical Safety Equipment LLC 774
Cross Match Technologies Inc. 2518
Cry Wolf / Public Safety Corp. 2725
CSC 4252
Cubic Defense Applications 2883

Cummins-Allison Corp. 818
See our ad on page ���
Current Components Inc. 2515
CVSA & Arizona Dept of Public Safety 1775
Cygnus Law Enforcement Group 1871
Cyrun 4260
D.A.R.E. America 1218
Dan Burns Associates Inc. 1581
Data Securities LLC 4229
DataDot Technology USA Inc. 1515
Datalux Mobile Computers 2940
Datrend Systems Inc. 1517
DeBourgh Mfg. Co. 1550
Dee Zee 919
Defense Criminal Investigative Service 2730
Defense Life Sciences Inc. 2808
Dell Inc. 2983
Delmar, Cengage Learning 1110
Delta Gloves 1914
Denali Solutions 3013
DeSantis Gunhide 2031
Designlab Inc. 2669
Designs N 3D 2510
Detica 4235
DHS Law Enforcement Information Sharing Initiative 832
DHS Office of Emergency Communications 2614
DHS—Command, Control and Interoperability Div. 2726
DHS—TRIPwire 2401
Diamondback Tactical 1558
Dicke Safety Products 2574

Digital Ally Inc. 1035
See our ad on page ���
Digital Safety Technologies 1417
Diplomatic Security Service 1606
DoD/1401 Technology Transfer 2704
Dodgen Mobile Technologies 1357
Domestic Nuclear Detection Office 2024
Don Hume Leathergoods 2017
DoorKing Inc. 1878
Doron Precision Systems Inc. 1433
DoubleStar Corp. 2714

Draeger Safety Inc. 2230
See our ad on page ���
Drug Enforcement Administration 901
Dummies Unlimited Inc. 2307

DuPont Company 1925
See our ad on page 9

IACP 2010 Exhibitor List
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Empower  

PublicSafetyatAMU.com  |  877.777.9081

Meet our team at IACP, Booth 924

Partner, FBI National Academy Academic Partnership Program, 
offering graduate and undergraduate transfer credit awards for National 
Academy graduates.

Chief Joel Hurliman,  
*OPLM VM 7VSPJL� :OLS[VU� *;  
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E Group Inc. 813
Ear Phone Connection Inc. 2558
Easydrift LLC 1556
Eaton Hall 4203
EF Johnson Technologies 4159
Eiseman-Ludmar Co. Inc. 2760
Elbeco Inc. 2565

ELSAG North America 4013
See our ad on page ��
Emblem Authority 1915
Emergency Communications Network 1212
Emergent BioSolutions 2611
EmergiTech Inc. 1216
Energy Xtreme LLC 2517
Enforsys 1125
Entenmann-Rovin Company 2801
Environmental & Turf Services Inc. 728
Equiptec Corporation 872
Ergometrics 1214
Escent Technologies LLC 2978
ESRI (Environmental Systems Research Institute) 3001
Eventide Inc 4207
Experian 812
Eye Safety Systems Inc. 2570
Falcon Innovations LLC 2832
Farber Specialty Vehicles 955
FBI 838

FDBPR—Alcoholic Beverages and Tobacco 833
Fechheimer 2453
Federal Air Marshal Service 2214
Federal Law Enforcement Training  2413 
Accreditation Board
Federal Law Enforcement Training Center 2525
Federal Railroad Administration 2606
Federal Signal Corporation 1647
Federal Trade Commission 2637
Fight Crime: Invest in Kids 2829
Firetide 2825
First Choice Armor 1959
First Response Replicas 1457
Fitzco Inc. 806
FLIR Systems Inc. 2508
Florida State University (FSU) 2682
FNH USA 1819
Force One LLC 1625

Ford Motor Company 2777
See our ad on pages 78-79
Forensic ID 716
Forensic Technology Inc. 732
Fortress Systems International Inc. 1555
Franklin Covey Co. 2639
Franzen Security Products Inc. 1614
FREELINC 2732
Frontline Defense Systems 2227

FTR Ltd. 926
See our ad on page 77
G.R.E.A.T. Program 1007

G4S Wackenhut 2683
Galco Gunleather 2014
Gamber-Johnson 2924
GammaTech Computer Corporation 1209
Gatso USA 2826
GDR Inc. 4225
GE Security—Homeland Protection  1546

GEICO 2416
See our ad on page ���
General Dynamics 1156

General Motors 1162
See our ad on pages ���-���

General Services Adminstration 2415
Genetec 1662
Getac 2819
GH Armor Systems 1921
Global Connect 2313
Global Motor Services 871
Global Satellite USA 1576
Global Software 4241
Global Traffic Technologies 1578
Glock Inc. 1607
GPI360 1561
Graphic Designs International Inc. 870
Green Business League 715
Grossenbacher Brothers Inc. 2806
Group Mackenzie Architecture 2715
Group Techna 2675
GSN: Government Security News 2716

IACP 2010 Exhibitor List

Designers and Manufacturers of Quality Law Enforcement 
Dress, Patrol and Utility Uniforms

Photo courtesy City of Phoenix Police Department

475 Oberlin Ave. S, Lakewood, NJ 08701
(800) 272-7337   fax (800) 701-5021

4854 South 10th St., Milwaukee, WI 53221-2421
(800) 558-5952   fax (800) 864-2705

2130 NW Pkwy., Ste. F, Marietta, GA 30067
(770) 818-9820   fax (770) 818-9839

PRIDE
IT Makes The
 Difference!



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010  69

2010 TriTech Software Systems. All Rights Reserved. TriTech and the TriTech logo are trademarks or registered trademarks of TriTech Software Systems.
iPad is a trademark or registered trademark of Apple®. Photo courteousy of Apple®.



70  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

Haix North America Inc. 2139
Harding Tactical Systems Inc. 2485
Harley-Davidson Motor Co. 2400
Harris Corporation 2646
Havis Inc. 1079
Heater Meals 1672
Heckler & Koch 2009
Helmet House Inc. 1554
Hendon Publishing Co. Inc. 1447
Henley-Putnam University 1316
Herzing University Online 933
HG2 Emergency Automotive Lighting 1755
HIDTA (High Intensity Drug Trafficking Area) 1310
HipLink Software (formerly Semotus Inc.) 4227
Hitachi Data Systems Corporation 4130
Hogue Inc. 2135
Homeland Security Management Institute 911
Honeywell Batteries 4169
Horace Small 2447
Howard Technology Solutions 1769
Hub-Data911 2747

Hufcor Inc. 1115
See our ad on page ���
Hughes Network Systems 1106
Hyde Engineering Group Inc. 2207
I/O Solutions Inc. 1015

i2/COPLINK 4057
See our ad on page 3
IACP  2235
IACP 2011- Chicago, Illinois 2234

IACP Net 2238
See our ad on page ���
Ibis Tek LLC 1853
IBS Sigma Inc. 2629
Icom America 2904
ICOP Digital Inc. 1237
ICX Technologies 2001
iDictate.com 4250
IES Interactive Training 1401
IHS Jane's 2705
IMLCORP LLC 1525
Inmarsat Inc. 4165
Innocorp Ltd. 2700
Innovative Data Solutions 1319
Insight Public Sector 2906
Insight Technology, L-3 2684
Institute for Law Enforcement Admin. 925
Institute of Police Technology & Management 2800
INTAPOL Industries Inc. 2414
Intellicheck Mobilisa 2678
Intellichoice 4124
Intelligence Project/SPLC 735
Intelligent Decisions 4259

InterAct Public Safety Systems 2974
Intergraph Corporation 2909
International Association of Crime Analysts 1024
International Association of Law Enforcement  2531 
Intel Analysts
International Cartridge 2036
International Parking Institute 2632

International Public Mgmt. Assn.  917 
for Human Resources
See our ad on page ���
International Surveillance Technology 1861
Internet Crime Complaint Center 1019
INTERPOL Washington, U.S. National Central Bureau 808
InTime Solutions Inc. 2977
Intoximeter Inc. 2535
IPAT Inc. 1217
iSniper Inc. 1408
ITT Technical Institute 829
IUP Research Institute 2582
IWCE/Urgent Communications 1315
JBIT Inc. 2758
JENOPTIK Optical Systems Inc. 2311
Jivasoft Corporation 2739
Jotto Desk 1574
JusticeTrax Inc. 711
JVC U.S.A. 4267
K9 Storm Inc. 2707
Kahr Arms 1910
KardexRemstar 2630
KelTech Tactical Concealments 706
KenCast Inc. 4256
Kenwood USA 4263
Keystone Group 1658
Keystone Uniform Cap 2579
Kriss USA 2583

Kustom Signals Inc. 1761
See our ad on page ���
L. Robert Kimball & Associates 2934
L-1 Identity Solutions 707
L-3 Mobile-Vision 947
Lacroix Defence & Security 2029
Language Line Services 2613
Laser Atlanta 1121
Laser Shot 1001
Laser Technology Inc. 1253
LaserMax Inc. 1913
Law Enforcement Cancer Support Foundation 831
Law Enforcement Executive Coaching 913
Law Enforcement Exploring 763

Law Enforcement Innovation Center 1028
See our ads on pages �� and ���
Law Enforcement Training Network (LETN) 2628
Law Officer Magazine 2519
LDV Inc. 2160

Leach Mounce Architects 1668
See our ad on page ��

LEADRS-National 4277
See our ad on page 74
LeadsOnline 824
Leica Geosystems Inc. 2310
LEID Products 909
Lenco Armored Vehicles 747
LenSec 2926
Leomedicus Inc. 935
LEOSA-HR218 Self Defense Protection 2807
Lexipol LLC 1034

LexisNexis 1537
Liberty Art Works Inc. 2471
LifeHammer/ResQMe 1572
Lind Electronics Inc. 1461
Link Communications Inc. 718
Lion Apparel 2125
Little Giant Solutions 2219
Logistic Systems Inc. 4007
LoJack Corporation 2325
Looseleaf Law Publications Inc. 2771
Lumenyte International Corp. 2830
Lund Industries Inc. 1547
Lunsford Air Consulting Inc. 1116
Magnum Spike! / Phoenix Int'l. 1000
Magnum USA 2028
Man & Machine Inc. 1465
Marathon Engineering Corp. 2475
Matthews Specialty Vehicles Inc. 1369

MWL Architects 2719
See our ad on page ���

Medalcraft Mint Inc. 2617
MediaSolv Solutions Corp. 825
Medical College of Georgia, Ctr of Op. Med. 1013
MedReturn LLC 2928
Meggitt Training Systems Inc. 1201
Mentalix Inc. 916
Meprolight Inc. 2109
MetalCraft Marine Inc. 2427
Metropolitan Interpreters & Translators 700
MHS Inc. 2717
Miami Police Training Center 1206
Michigan State University 2610
Microception Inc. 726
Microsoft 756
Milipol 2459
MissionCritical Communications - Radio  2914
Resource Media Group

Mistral Security Inc. 1655
See our ads on pages �� and ��

MNSTAR Enforcer Systems 1261
Mobile Concepts by Scotty 2275
Montel Inc. 2571
Morovision Night Vision 2514

IACP 2010 Exhibitor List



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010  71



72  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

800-756-7920

SEE US AT BOOTH #2312

Lead

Accredited by The Higher Learning Commission and a member of the North Central Association of Colleges and Schools 
• www.ncahlc.org • 800-621-7440 • Bellevue University does not discriminate on the basis of age, race, color, religion, 
sex, national origin, or disability in the educational programs and activities it operates.

Real Learning for Real LifeReal Learning for Real Learning for Real Real LifeReal LifeReal

ONE UNIVERSITY
gives you a

FLEXIBLE way to 
learn more about 
taking the LEAD 
in public service.

Earn your 
master’s degree 
100% ONLINE.

SEE  
SUCCESS 
STORIES  

NOW! 
law.bellevue.edu

MorphoTrak 1546
See our ad on page ��
Motion Picture Association of America 2506

Motorola 2947
See our ad on page ��
MPH Industries Inc. 2201
L3 MPRI - SG 1038
L3 MPRI - TTG 1931
MSA 1501
MSI 914
Mustang Survival Inc. 2208
MV VeriSol Inc. 1676

Myers Enterprises Inc. / Stun-cuff 1210
See our ad on page ��

NarTest Ltd. 719
National Association of Drug Diversion Investigation 2813
National Association of Police Athletic/Activities 2708
National Association of School Resource Officers 1008
National Center for Missing & Exploited Children 2526
National Drug Intelligence Center (NDIC) 807
National Forensic Science Tech. Center (NFSTC) 2146
National Guard Counterdrug Program 1014
National Insurance Crime Bureau 708
National Law Enforcement & Corrections Tech. Ctr. 2600
National Law Enforcement Challenge 2435
National Law Enforcement Officers Memorial Fund 2306
National Law Enforcement Supply 2516
National Law Enforcement Training Center Inc. 2814
National Nuclear Security Administration 847
National Nuclear Security Administration -  1725
Global Threat Reduction Initiative
National Public Safety Information Bureau 2124
National Safety Agency 971
National Sheriffs' Association (NSA) 4251
National Shooting Sports Foundation 2802
National White Collar Crime Center 1018
Naval Criminal Investigative Service 918
NCITE 4221
NDI Recognition Systems 1977
NDPC 1118
NetMotion Wireless Inc. 4153
Netvision Inc. 2171

New World Systems 4137
See our ad on &9�

Newcon Optik 2575
Newport Harbor / Whaling Distributors 1877
Next Generation Tool Company 776
Niche Technology Inc. 2957
Nightstick (Bayco) 2774
Nite Ize Inc. 1817
Nivisys Industries LLC 2424
NOPE Task Force 931
North American Signal Company 765
Northeast Emblem & Badge & Waterbury Button 915

Northwestern Univ Cntr for Public Safety 2638
See our ad on page 99
Norwich University 905
O.F. Mossberg & Sons 2137
Oakley Inc. 2113
OEM Micro Solutions Inc. 2871
Office of Justice Programs, USDOJ 2601
Office of National Drug Control Policy 1312
Olde Master Originals LLC 2562
Optimal Armor 1777
Osprey Defense LLC 2879
OTTO 4275
Outdoor Outfits 2724
Overwatch 819
P.I.N.S. Inc. 2463
Pacific Scientific Energetic Materials Company 761

Panasonic 3007
See our ad on page ��
Pannin Technologies LLC 1169
Panoscan Inc. 727
Patriot 3 1811
PatrolPC 4147
PDK Technologies Inc. 2212
Peacekeeper International 2301
Peerless Handcuff Company 2756

Pelco 1630
See our ad on page ���
Pelican Products 1918
Penco Products Inc. 1575
Pen-Link Ltd. 4255
Pennsylvania State University 932
Pentagon Force Protection Agency 771
PepperBall Technologies Inc. 1519
Perfect Fit / Shield Wallets 2560
Phalanx Corporation 2110
Phantom Products Inc. 4201
Pictometry International Corp. 4205
Pierce/Frontline/Oshkosh 2257
Pilatus Business Aircraft Ltd. 2818
Plastic Card Systems Inc. 2501
PlateScan 1569
Point Blank / PACA Body Armor 1328
Police & Sheriffs Press Inc. 2156
Police and Security News/Days Communications Inc. 2211
Police Association for College Education 1010

Police Chief Magazine 2038
Police Executive Research Forum 1009
Police Foundation 1004
Police K-9 Magazine 2805
Police Magazine 2012
PoliceOne.com 1927
Porter Lee Corp. 4155
POSS by VCS 4173
PowerFlare 2712
POWERMOON Enterprises Ltd. 720
PowerPhone Inc. 4268
PowerTech/Smith & Wesson Flashlights 1527
Precision Locker Company 733
Presynct Technologies Inc. 4213

Priority Dispatch Corp. 4215
See our ad on page 37

IACP 2010 Exhibitor List
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Pro-Gard Products 1071
ProImage 2411
Project Lifesaver International 2833
Protective Products Enterprises Inc. 1719
Proxim Wireless 2877

PSA Dewberry 2718
See our ad on page ��
Public Safety Systems Inc. (PSSI) 1111
Public Safety Testing Inc. 1017

Purdue Pharma L.P. 1006
See our ad on page 44
QuickSeries Publishing Inc. 2811
QuikClot 2126
QuiqLite 2625
Radarsign LLC 2727
Rainbow Valley Heroes 1117
RAM Mounting Systems 1471
Rare Element 4276
Rath Security 1309
Raybestos Brake & Chassis 1562
Raysics 712
Raytheon 783

Red The Uniform Tailor 2269
See our ad on page ��

Redflex Traffic Systems Inc. 1177
Redman Training Gear 2008

Redstone Architects Inc. 907
See our ad on page ���
Regal Forms 2477
Regional Information Sharing System (RISS) 2870
RELM Wireless Corporation 4123
Response Network LLC 2633
Reynolds & Associates LLC 2112
Ridge Outdoors 2585
RightStar Systems 4253
Rimage Corporation 828
Ring's Manufacturing 2013
RJ Lee Group Inc. 714

Robotronics 2701
See our ad on page ��
RoboVu LLC 2240

Rockwell Collins 4237

Rontan North America 2283
See our ad on page 33
RSDecon 2479
Ruger Firearms 2018
Rural Domestic Preparedness Consortium 2217
Safariland 1618
Safety Vision LP 874
Saltus Technologies 4278
Samwell International Inc. 1876
Sava Solutions 4179
Savage Range Systems inc. 730
Science Applications International Corp. (SAIC) 1331

Securetec Inc. 2815
Segway Inc. 860
Setcom Corp. 2408
Setina Mfg. Co. Inc. 1337
ShadowOps LLC 1660
Shands—University of Florida 775
Sharp Communication Inc. 1479
Shenzhen Qili Technology Development Co. Ltd. 2840
ShotSpotter 1101
Sierra Wireless 2932

SIG SAUER 1601
See our ad on page ���
Signal Vehicle Products 865
Sikorsky Aircraft Corporation 1678
Silver Eagle Mfg. 2759

SIMmersion LLC 2609
See our ad on page 40
Simulator Systems Intl. 750
Simunition 1919
SIRAS 817
SIRCHIE Finger Print Laboratories 965

Smith & Warren 2671
See our ad on page ���

Smith & Wesson 1835
See our ad on page 43
Soncell North America 1847
Sony Electronics 755
Sorenson Forensics 937
SoundOff Signal 1469
Southern New Hampshire University 1313

Southern Police Institute 1112
See our ads on pages ��, �� and ��
Southern Software Inc. 4271
Spacenet 4217
Spacesaver 1613
SpanishOnPatrol 2429
Sparta Promotions 2328

SpeakWrite 4025
See our ad on page ��
Sperian Protection 2131
Spiewak/Timberland 2841
Spiewak/Timberland 2847

Spillman Technologies Inc. 4115
See our ad on page ���
Spitfire Ltd. 1416
Springfield Armory 1935

Sprint 2935
See our ad on page ��

IACP 2010 Exhibitor List
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Spyderco Inc. 2117
SRBL Architects 2512
SRG Technology 1307
Stalker Radar 1563
Stanard & Associates Inc. 2661
Star & Shield Insurance Exchange 2810
StarChase LLC 1459
Steck Manufacturing Co. 868
Sten-Tel Transcription Services 2608

Stevenson University 779
See our ad on page ��

Stop-Lite 2577
StopTech Ltd. 2037
Strategic Access Technologies 1219
Streamlight Inc. 1507
Strong Leather Co. 2837

Sun Badge Company 2859
See our ad on page ���

SunGard Public Sector 2917
See our ad on page ��

Super Seer Corporation 2419
Supercircuits Inc. 1965
Supreme Corporation SSV 1146
SureFire LLC 2108
Survival Armor Inc. 2032
SymbolArts Inc. 1551
Sytech Corporation 4029
T3 Motion Inc. 1901
Tactical Medical Packs 1509
Tactical Medical Solutions 1626
Tactical Policing 2473
Tait Radio Communications 2735
TARGUSinfo 826

Taser International 1631
See our ad on page ��

Tele-Lite Inc. 769
TeleStaff by PDSI 4071
TerraHawk LLC 859
Testifying Made Simple Inc. 2483
Thales Communications Inc. 2229

The Coleman Company 2677
See our ad on page 49

The Skydyne Company 2710

Thinkstream 2584
See our ad on pages ���-���

Thomson Reuters 639
See our ads on page 87 and insert

Thorogood by Weinbrenner Shoe Co. 2025
Ti Training Corp. 1025
Tiburon Inc. 2925

Tiffin Metal Products 2865
See our ad on page ���

TIP Systems (Texas Inmate Phones) 2409
Tomar Electronics Inc. 853
Top Ten Regalia 2537
Total Computer Group 4231

Total Recall Corp. 1439
See our ad on page ��

Track Star International Inc. 760
Tracker Products 2900
Traffic Logix 2817
TransCOR Information Technologies 2910

Transportation Security Administration 2318
See our ads on page �� and ��

Treasury Inspector General for Tax Administration 811
Trimble 910

TriTech Software Systems 3019
See our ad on page ��

Truckvault Inc. 1564
Tuffy Security Products 1656
TUI University 2831
Turning Technologies LLC 1114
Twenty First Century Communications 2728
U.S. Armor Corp. 1829
U.S. Army Law Enforcement 1411
U.S. Citizenship and Immigration Services 1211
U.S. Coast Guard Investigative Service 1568
U.S. Customs and Border Protection 1639
U.S. Department of State, Office of Civilian Police  1451
and Rule of Law Program (INL/CIV)
U.S. Environmental Protection Agency, OIG 816
U.S. EPA 830
U.S. Explosive Storage 2133
U.S. Immigration & Customs Enforcement 2247
U.S. Marshals 2300
U.S. Night Vision Corporation 2129
U.S. Police Canine Association Inc. 2635
U.S. Postal Inspection Service 717
U.S. Secret Service 801
Ultra Armoring LLC 2369

Ultra Electronics USSI 1628
See our ad on page ���

Uncle Mike's Law Enforcement 1939
Union Springs Pharmaceuticals 2657
University of Cincinnati 1113

University of Maryland University College 2729
See our ad on page ���

University of Oklahoma 2809
See our ad on page ���

Unmanned Aircraft Systems - Public Safety  1308
Solutions Team (UAS-PSST)
Upper Iowa University 2315
US Department of Justice 815
US Dept of Interior, Bureau of Land Management 814
US Fleet Tracking 1529
US Securenet 2764
USA Software Inc. 4245
USAonWatch.org 2631
USDOJ/Asset Forfeiture 2428

USIS 2309
See our ads on pages �� and ��

Vanguard ADA Systems/ DisposaCone 710
Vanguard Defense Industries 2071
Vectrix LLC 2314
VERINT 762
VeriPic Inc. 2317
Verizon Wireless 4047
Versaterm Inc. 2918
Vertex Standard 2836
VIEVU 1036
Vigilant Canine Services International LLC 777

Vigilant Video 2709
See our ads on pages �� and ���

Virtra Systems 1661
VisionAir Inc. 3029
Voodoo Tactical 2224
VOscope 2770
W.L. Gore & Associates Inc. 2853
Walsworth Publishing Company 2533
Wanco Inc. 1669
Warson Group Inc. 2624
WatchGuard Video 1325
Watershed Inc. 1455
Waukesha County Technical College 1573
Weldex Corporation 2215
Whelen 1347
Wiley X Eyewear 2665
Will-Burt 746
Wilson Estes Police Architects 1511

Winchester Ammunition 1916
See our ad on page ��

Wind Trac GPS 773
Xtend Packaging Inc. 729
Xtreme Green Products Inc. 701
xwave, a Division of Bell Aliant 4177
Yangzhou Liren Industry Co. Ltd. 2731
Zarc International Inc. 1513
Zebra Technologies 4279
Zimmerman Architectural Studios Inc. 778
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The Police Chief Neeps you on the cutting edge of laZ enforcement technology Zith monthly product 
announcements. For free in-depth information, visit us online at http���ZZZ.naylornetZorN.com�iac-n[t. 
,tems about neZ or improved products are based on neZs releases supplied by manufacturers and distributors� 
,$&3 endorsement is in no Zay implied.

October 2010 Exhibitor Update

Safety vehicle
The Tactical Protector Vehicle (TPV) 

from Oskhosh Defense offers tactical 
officerV a KiJKl\ PaQeXYeraEle VolXtioQ 
for insertion of personnel into high-risk 
VitXatioQV� TKe TP9 caQ Ee VSecificall\ 
coQfiJXred to VerYe a Yariet\ of PiV-
sions. With an armor protector rating of 
NIJ Level IV, the TPV is designed to be 
capable of stopping multi-hit, armor-
piercing ammunition. The vehicle meets 
the most rigorous law enforcement 
demands over a wide range of mis-
sions, and its compact footprint allows 
a turning circle of less than 42 feet, curb 

to curb. Exterior 
options include rear 
step grab handles 
and side board hand 
rails to enable rapid 
deployment. 

For more infor-
mation, visit http://
www.oshkosh-tacti 
calprotector.com. 

Alert tone
Ultra Electronics 

USSI announces an 
addition to the ever-
growing product line 
of acoustic security 
products. The new 
HyperShield com-
bined a nonlethal 
acoustic output with 
a rugged, light-
weight personal 

riot shield. With 140 decibels of peak 
acoustic output, the HyperShield easily 
penetrates high-noise environments 
and helps create a safety perimeter 
standoff of 50 meters with crystal-clear 
commands, authoritative messages, and 
piercing alert tones. The quick release 
carrying system allows either forearm 
to maneuver the lightweight 16-pound 
HyperShield and apply the intense 
2-kilohertz alert tone, which instantly 
QotifieV aQd coPPaQdV atteQtioQ froP 
the intended target.

For more information, visit http://
www.ultra-ussi.com.

Mobile computer
Panasonic Solutions Company 

announces a new Toughbook Permanent 
Display Removable Computer (PDRC), 
which combines a vehicle-mounted 
display and full-functioning keyboard 
for heightened accessibility inside public 
safety vehicles. Updates to the PDRC 
include a brighter touch-screen display, 
improved visibility of the screen, and 
a reduction in connection cables. The 
upgraded PDRC works seamlessly with 
other Toughbook mobile computers. 
Supporting Windows 7, it provides a 
secure and ergonomic system for trans-
ferriQJ PiVVioQ�critical data iQ tKe field 
and helps broaden the functionality of 
ultramobile devices to include activities 
such as writing detailed reports.

For more information, visit http://
www.panasonic.com/business/
toughbook.

E-commerce website
Adamson Industries Corp., a 

provider of public safety vehicle 
equipment and installation services, 
announces the release of its new 
e-commerce website. A fresh, new look, 
the latest in products and services, 
SlXV a ViPSlified VKoSSiQJ cart PaNeV 
SXrcKaViQJ YeKicle Áeet eTXiSPeQt 
easier. The new website showcases the 
most advanced products in the public 
safety industry. The navigation is set up 
to be faster and easier. Product photos, 
information, and customer reviews 
are all available. The new website also 
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THE FORD CROWN VICTORIA POLICE INTERCEPTOR. LEGENDARY AUTHORITY.
With body-on-frame construction, 75-mph rear-end crash testing, fi ve-star crash test rating* and available 

factory-installed ballistic door panels, you can whisk them away in total comfort and peace of mind … well, for you anyway.
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features a new photo gallery, product 
spotlight, specials, news, events, and 
much more.

For more information, visit http://
www.adamsonindustries.com.

Web-based traffic signs
$ll Traffic 6olXtioQV, a leader iQ 

providing solutions to improve traf-
fic Vafet\ oXtcoPeV, XQYeilV tKe Qe[t 
JeQeratioQ of traffic Vafet\ ViJQV� 
web-based “smart signs” that provide 
law enforcement departments with 
the tools to capture and report on key 
traffic data� 8ViQJ tKeVe ZeE�EaVed 
ViJQV, Solice officerV caQ eaVil\ aQd effi-
cieQtl\ PoQitor traffic ViJQ KardZare, 
update message sign content, manage 
images captured by associated cam-
eras, determine sign location through 
interactive mapping, receive e-mail or 
text alerts, and generate reports. These 
rePote caSaEilitieV EriQJ ViJQificaQt 
efficieQcieV ViQce reVoXrceV do Qot KaYe 
to Ee deSlo\ed to tKe field to PaQaJe 
individual signs.

For more information, visit http://
www.alltrafficsolutions.com.

Law enforcement building 
design book

To meet the specialized needs in 
securing public buildings, Architects 
Design Group Inc. (ADG) recently pub-
lished the new book Public Safety Archi-
tecture. This 182-page book provides an 
analysis of the planning and designing 
of law enforcement and public safety 
buildings for the 21st century, includ-
ing chapters on specialized areas, such 
as booking and intake, property and 
evidence, investigative services, and 
emerging trends. This how-to guide 
provides law enforcement, public 
safety managers, and community 
leaders with the knowledge base for 
implementing and planning their 
new facilities.

For more information, visit http://
www.adgusa.org. 

Bullet-resistant vest
When a bullet strikes a standard 

bullet-resistant vest, the resulting back-
face deformation could cause serious 
ballistic or trauma injuries. Kevlar XP 
decreases the impact, typically stop-
SiQJ EXlletV ZitKiQ tKe firVt tKree la\erV 
of a vest designed with eleven layers. 
The remaining layers of the Kevlar XP 
absorb the energy of the bullet, result-
ing in less trauma to the vest wearer. 
Kevlar XP is designed to meet NIJ and 
other applicable global standards, to 
make vests 10 percent lighter, and to 
maintain performance after exposure to 
the elements.

For more information, visit http://
kevlarxp.dupont.com.

License security system
MorphoTrak (Safran Group) received 

aQ aZard QotificatioQ froP tKe 1ortK 
Carolina Department of Transportation for 
aQ eQKaQced VecXrit\ driYer·V liceQVe V\V-
teP� TKe V\VteP iQclXdeV 0orSKoTraN·V 
Secure Credentials Center to increase 
security validations and privacy protec-
tions. The solution incorporates unique 
security and antifraud features, making 
it essentially impossible to reproduce 
for fraudulent purposes. The innovative 
three-dimensional photo ID technol-
ogy, provided by sister company Sagem 
,deQtificatioQ, featXreV laVer�eQJraYed, 
three-dimensional photo images. In 
addition, by 2012, North Carolina 
driYer·V liceQVeV Zill XQderJo cKaQJeV 
that will allow the state to produce more 
secure, tamper-resistant licenses and 
ideQtificatioQ cardV�

For more information, visit http://
www.morphotrak.com.

Fully online postgraduate 
programs

The University of Liverpool, United 
Kingdom, in partnership with Laureate 
Online Education, announces the recent 
laXQcK of itV firVt, fXll\ oQliQe PaVter of 
science degree in psychology and crimi-
nal investigation. Offered by the univer-
Vit\·V VcKool of SV\cKoloJ\, tKiV iV oQe of 
tKe firVt SoVtJradXate SroJraPV iQ tKe 
field of foreQVic SV\cKoloJ\ aQd criPiQal 
investigation to be offered in an online 
format at an international level. Upon 
graduation, students will have acquired 
a VoXQd NQoZledJe of tKe field·V SrofeV-
sional, legal, and ethical issues; practi-
cal communication; and dissemination 
skills sought by top employers.

For more information, visit http://
www.uol.ohecampus.com. 

Online learning opportunities
As the 10th anniversary of 9/11 

approaches, the world is reminded that 
national security is increasingly becom-
ing international security. In addition to 
the training needed relative to tactical 
operations, police departments and 
security agencies must have access to 
the current and relevant learning oppor-
tunities available to understand and 
thwart the dangers facing the United 
States each day. This learning may be 
EeVt diVVePiQated tKroXJK $Perica·V 
accredited universities with online foot-
prints and subject matter experts expe-
rieQced iQ tKe field� %elleYXe 8QiYerVit\, 
a private university in Nebraska, offers 
these educational opportunities to more 
than 8,000 students worldwide.

For more information, visit http://
www.bellevue.edu. 

October 2010 Exhibitor Update
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Web search system
CLEAR is an advanced public 

records platform designed to provide 
access to a vast amount of public 
records data. Web analytics on CLEAR 
takes your investigation deep into 
the Internet. Users can search social 
networks, blogs, chat rooms, news, 
watch lists, and more while also search-
ing public and proprietary records on 
CLEAR. Web results are organized to 
save time. The system allows users to 
search by screen name and e-mail, cat-
egorizes results for quick comprehen-
VioQ, aQd alloZV eaV\ filteriQJ� 

For more information, visit http://
www.clear.thomsonreuters.com. 

Multimodal handheld device
Designed for military and law 

enforcement personnel operating in a 
variety of severe environments around 
the globe, the Cogent Fusion handheld 
device provides these professionals with 
a lightweight, wireless, multimodal bio-
Petric collectioQ aQd ideQtificatioQ VolX-
tion. The Fusion device is highly rugged 
\et fitV iQ tKe carJo SocNet of VtaQdard 
tactical trousers. This handheld tool 
can capture and store more than 
100,000 records, including forensic-
TXalit\ fiQJerSriQtV, lateQt fiQJerSriQtV, 
iris images, photos, and textual data. 
Other optional capabilities include 
searching and matching against internal 
records and GPS tagging of records.

For more information, visit http://
www.cogentsystems.com/fusion.asp. 

Crash investigation course
Enroll now in the Northwestern 

8QiYerVit\ &eQter of PXElic 6afet\·V 
(NUCPS) newly updated online crash 
investigation courses. Both online 
courses—Crash Investigation 1 Online 
and Crash Investigation 2 Online—
present the same material studied in 
18&P6·V claVVrooP SroJraPV� TKe 
programs provide the latest informa-
tion on digital photography ranging 
from the simplest point-and-shoot 
cameras to the most sophisticated 
35mm systems. Terminology has also 
been updated throughout both courses 

to reÁect cXrreQt SracticeV� (QrollPeQtV 
in self-paced classes are accepted at any 
time, and instructor-led courses begin 
on January 10, 2011. V

For more information, visit http://
nucps.northwestern.edu/course/crs_list
.asp?keyword=online.  

TruDefender FT and AhuraFD 
chemical identification instruments. 
Combination kits can also include other 
Thermo Scientific handheld Raman and 
FTIR spectrometers.

Nature’s best protector deserves  
science’s best protection.

Moving science forward
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Thermo Scientific handheld chemical identification 

instruments enable law enforcement personnel 

to rapidly identify explosives, narcotics and other 

chemical hazards directly at the point of need—

where time, officer safety and chain of custody are 

critical. Help protect yourself, your community  

and your canine with the right tools for the job. 

Thermo Scientific chemical identification combo  

kits include leading technologies for field-

based chemical ID—handheld Raman and FTIR 

spectroscopy.

 Visit us at www.thermoscientific.com/ahura or call 

+1 978 642-1132 (USA) to learn more today. 
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THE SOUTHERN POLICE INSTITUTE
Excellence In Policing 

SPECIALIZED SKILLS COURSES
BACKGROUND INVESTIGATION:            $400/16 Hours (1.5 CEU’s) 

 November 29-30, 2010 (Louisville, KY)

HOMICIDE INVESTIGATION:               $1,195/60 Hours (6.0 CEU’s) 
              January 24-February 4, 2011 (Louisville, KY)

March 28 – April 8, 2011 (Edina, MN)
June 6-17, 2011 (Louisville, KY)

INTRODUCTION TO              $400/16 Hours (1.5 CEU’s) 
CHILD SEX CRIMES: February 28-March 1, 2011 (Louisville, KY)

SEX CRIMES INVESTIGATION:              $675/40 Hours (4.0 CEU’s)
November 15-19, 2010 (Louisville, KY)

TRENDS & TECHNIQUES                                        $675/40 Hours (4.0 CEU’s) 
IN INTERNAL AFFAIRS:             January 10-14, 2011 (Louisville, KY)

WORKING, CONTROLLING                  $425/24 Hours (2.5 CEU’s)
& MANAGING MAJOR CASES: December 1-3, 2010 (Louisville, KY)

AND
In Partnership With 

THE NATIONAL CRIME PREVENTION INSTITUTE
FINANCIAL CRIMES INVESTIGATION:                       $545.00/32 Hours (3.0 CEU’s) 

 April 4-7, 2011 (Louisville, KY)

Southern Police Institute 
Phone: (502) 852-6561 

Fax: (502) 852-0335 
www.louisville.edu/spi 

www.facebook.com/SPI.Louisville 

National Crime Prevention Institute 
Phone: (502) 852-8577 
Fax: (502) 852-0335 
www.louisville.edu/ncpi 
www.facebook.com/uofl.ncpi 

FOR ONLINE DEGREE PROGRAMS: 

www.louisville.edu/JusticeAdministration
University of Louisville  -  Louisville, KY 

Since ����, the Southern Police Institute's mission has been to ³enhance the  
professional development of law enforcement practitioners´ by providing  
educational and career development programs that are designed to challenge and 
prepare practitioners for the demands of today and tomorrow. 
 

Our specialized skills courses e[pose participants to current trends in law  
enforcement, providing tools necessary to improve technical skills, diagnostic 
problem solving, communication skills, as well as knowledge of current  
administrative law and investigative practices. 
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THE SOUTHERN POLICE INSTITUTE
Excellence In Policing 

LEADERSHIP & MANAGEMENT COURSES

COMMAND OFFICERS $3,395/400 Hours (40.0 CEU’s)
DEVELOPMENT COURSE:      March 14- July 22, 2011 (Ft. Lauderdale, FL)

The CODC has continuously evolved with changing social, economic, and political  
environments associated with local, state, and federal units of government. This training 
provides a comprehensive overview of management practices. The Command Officers 
Development Course is offered in five (5) two-week segments over a five-month period.    

$675/40 Hours (4.0 CEU’s)
                April 4-8, 2011 (Louisville, KY)

This course of study exposes participants to key elements necessary to be successful as a 
chief of police. Participants will be presented with material and instruction designed to 
facilitate and encourage a positive, developmental, forward thinking role for leading their 
agency

MANAGEMENT OF SMALL                  $675/40 Hours (4.0 CEU’s) 
LAW ENFORCEMENT AGENCY:       May 23-27, 2011 (Louisville, KY)

This course is for participants in agencies with less than sixty sworn personnel. MSLEA 
will focus on developing and defining management in relation to changing times and  
limited financial and human resources. The curriculum is responsive to chang-
ing technology, management practice, and the needs of society. 

PRACTICAL RECRUITMENT     $425/24 Hours (2.5 CEU’s)
FOR LAW ENFORCEMENT AGENCIES:         November 10-12, 2010 (Louisville, KY)

Due to these changing times, it is now more important than ever for agencies to focus 
their attention on effective marketing campaigns to attract potential candidates for  
vacancies within their agency. The goal of this course is to provide the participant with 
enhanced marketing techniques that are effective and affordable. 

Southern Police Institute 
Phone: (502) 852-6561 

Fax: (502) 852-0335 
www.louisville.edu/spi 

www.facebook.com/SPI.Louisville 

National Crime Prevention Institute 
Phone: (502) 852-8577 
Fax: (502) 852-0335 
www.louisville.edu/ncpi 
www.facebook.com/uofl.ncpi 

FOR ONLINE DEGREE PROGRAMS: 

www.louisville.edu/JusticeAdministration
University of Louisville  -  Louisville, KY 

CHIEF EXECUTIVE LEADERSHIP:

SPI's comprehensive educational environment and world-recognized methods of 
instruction encourage a commitment to learning, self-improvement and peer  
networking long after courses are completed. 
 

Our management courses prepare officers for the rigors of leading a police agency 
in an ever-changing world. Our courses provide cutting edge management  
practices and are facilitated by forward-thinking faculty. 
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N E W  M E M B E R S

This posting of new member applications is published 
pursuant to the provisions of the IACP Constitution & Rules, 
Article II, Section 2(c). If any active member in good standing 
objects to any application, written notice of the objection must 
be submitted to the executive director within 60 days of publi-
cation. The application in question shall then be submitted to 
tKe ([ecXtiYe &oPPittee aQd VKall reTXire tKe affirPatiYe Yote 
of two-thirds of the members of that committee for admission 
of the applicant.

The full membership listing can be found in the members-
only area of the IACP website (www.theiacp.org).

*Associate Members
All other listings are active members.

BOSNIA AND HERZEGOVINA
Banja Luka—Vasic, Gojko, Chief of Crime Police/Chief Inspec-

tor, Ministry of Interior, Bulevar Desanke Maksimovic, 78000,  
387 51334374, Fax: 387 51334381, E-mail: ukp@mup.vladars.net, 
Web: www.mup.vladars.net

Mostar—Begic, Amir, Commissioner/Chief Inspector, 
Mostar Canton Ministry of Interior, Brune Busica BB, 88000,  
387 36383102, Fax: 387 36310080, E-mail: kabinet@muphnk.ba, 
Web: www.muphnk.ba

Sarajevo—Barasin, Milorad, Chief State Prosecutor, 
Prosecutor’s Office of Bosnia and Herzegovina, Kraljice Jelene 88, 
71000, 387 33707400, Fax: 387 33707465, E-mail: milorad.barasin@
tuzilastvobih.gov.ba, Web: www.tuzilastvobi

—Dautbasic, Bakir, Secretary General, Ministry of Security, 
TRG BIH 1, 71000, 387 33492407, Fax: 387 33213692, E-mail:  
bdautbasic@smartnet.ba, Web: www.msb.gov.ba

—Dumancic, Vinko, Director, Border Police of Bosnia 
and Herzegovina, Reufa Muhica 2A, 387 33755101, Fax: 387 
33755117, E-mail: vinko.dumancic@granpol.gov.ba, Web:  
www.granpol.gov.ba

—Grubesic, Boris, Chief of PR Dept, Prosecutor’s Office  
of Bosnia and Herzegovina, Kraljice Jelene 88, 387 33707113,  
Fax: 387 33707465, E-mail: boris.grubesic@tuzilastvobih.gov.ba, 
Web: www.tuzilastvobih.gov.ba

—Lujic, Mirko, Director/Chief Inspector, SIPA/State  
Investigative & Protection Agency, Hikole Tesle BB, Istocno,  
387 57326311, Fax: 387 57326310, E-mail: mlujic@sipa.gov.ba, 
Web: www.sipa.gov.ba

—Mektic, Dragan, Director, Foreigners Affairs Service, 
Pijacna 6, 387 33772952, Fax: 387 33772958, E-mail: dragan.mektic@
sps.gov.ba, Web: www.sps.gov.ba

—Selimovic, Himzo, Director/Chief Inspector, Directorate 
for Coordination of Police Bodies, Aleja Bosne Srebrene  
BB, 387 33752539, Fax: 387 33752722, E-mail: himzo.selimovic@
msb.gov.ba 

BRAZIL
Brasilia DF—Da Silva Duarte, Luciana, Inspector/ 

Educational Coordinator, Dept De Policia Rodoviaria  
Federal, SEPN Quadra 506 Bloco C Projecao 8, 70740-530,  
55 6120256674, Fax: 55 6120256653, E-mail: luciana.duarte@ 
dprf.gov.br

Sao Paulo—Coelho, Ana M, Police Officer Supervisor,  
Sao Paulo Police Dept, Rua Padre Carvalho 396, 05427-020,  
55 99306787, Fax: 55 38124008, E-mail: ana.coelho1@policiacivil 
.sp.gov.br 

CANADA

Alberta
Lethbridge—Kaye, Bill, Inspector, Lethbridge Regional Police 

Service, 135-1 Ave S, T1J 0A1, (403) 330-5087, E-mail: bill.kaye@
lrps.ca 

Ontario
Barrie—May, Gavin, Legal Officer, Ontario Provincial  

Police Assn, 119 Ferris Ln, L4M 2Y1, (705) 728-6161, E-mail: 
gmay@oppa.ca 

Cornwall—Cameron, Robert G, Inspector/Officer in Charge, 
RCMP, Box 668, K6H 5T5, (613) 937-2820, Fax: (613) 930-2821,  
E-mail: rob.cameron@rcmp-grc.gc.ca 

Orillia—Grimaldi, Julie B, Planning Officer, Ontario Provincial 
Police, 777 Memorial Ave, L3V 7V3, (705) 329-7571, E-mail:  
julie.grimaldi@ontario.ca 

Ottawa—Delaney, Robert P, Deputy Provost Marshal,  
Canadian Military Police, 2200 Walkley Rd, K1A 0K2, (613) 949-5111, 
Fax: (613) 949-1637, E-mail: robert.delaney2@forces.gc.ca 

—Labelle, Mark, Chief of Oversight & Enforcement, Transport 
Canada, 160 Elgin St, 2175, K1A 0N5, (613) 993-5667, E-mail: mark 
.labelle@tc.gc.ca 

Thunder Bay—Adams, Chris, Executive Officer, Thunder  
Bay Police Service, 1200 Balmoral St, P7B 5Z5, (807) 684-1248,  
Fax: (807) 623-9242, E-mail: cadams@thunderbay.ca, Web:  
www.thunderbaypolice.ca

IRELAND
Claremorris—O’Toole, Patrick, Garda Superintendent,  

An Garda Siochana, Garda Station, Co Mayo, E-mail: pviot@
eircom.net 

Templemore—McCabe, Pat, Garda Superintendent,  
An Garda Siochana, Garda College, Co Tipperary, E-mail:  
patrick.mccabe@garda.ie

ITALY
Vicenza—*Osabuohien, Eghosa, Security Officer, Owens 

Security Agency, Via Morsolin #26, 36100, 39 3280550769,  
E-mail: clashaustin@yahoo.com 

JAPAN
Chiyoda-Ku—Nozaki, Toshiyuki, Police Superintendent, Tokyo 

Metropolitan Police Dept, 2-1-1 Kasumigaseki, 100-8929,  
81 335814321, Fax: 81 335020540, E-mail: nozakikun@aol.com 

Kobe-Shi—Fujiwara, Shoko, Assistant Police Inspector, 
Hyogo Prefectural Police HQS, 5-4-1 Shimoyamate-dori Chuo-ku, 
650-8510, 81 783417441, Fax: 81 783517837 

Miyazaki-Shi—Nozaki, Takashi, Assistant Police Inspector, 
Miyazaki Prefectural Police HQS, 1-8-28 Asahi, 880-8509, 81 
985310110, E-mail: mphd3101@pref.miyazaki.lg.jp 

Naha-Shi—Nakamura, Kiyoharu, Assistant Police Inspector, 
Okinawa Prefectural Police HQS, 1-2-2 Izumizaki, 900-0021, 81 
988620110, Fax: 81 988674990 
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EXECUTIVE LEADERSHIP PROGRAM
D E V E L O P E D  B Y
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The
National
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Association&

Component I: STRATEGIC MANAGEMENT
 40 Hour Training Course / 4 CEUs  Tuition:   $675.00 

December 6-10, 2010  #12F21

Component II: ORGANIZATIONAL LEADERSHIP
AND PROBLEM SOLVING

40 Hour Training Course / 4 CEUs  Tuition:   $675.00 
January 10-14, 2011  #12G22

Component III: ORGANIZATIONAL PERFORMANCE AND EVALUATION
40 Hour Training Course / 4 CEUs  Tuition:  $675.00 

February 7-11, 2011  #12H23

Component IV:PERSONNEL DEVELOPMENT AND ASSESSMENT
40 Hour Training Course / 4 CEUs  Tuition:   $675.00

April 11-15, 2011  #12K24 
Hosted by:

BROWARD SHERIFF'S
OFFICE

Location:
Institute for Criminal Justice Studies 

2601 West Broward Blvd 
Ft. Lauderdale, FL 33312 

ONLINE REGISTRATION
www.louisville.edu/spi 

For More Information Please Contact 
THE SOUTHERN POLICE INSTITUTE

Department of Justice Administration 
University of Louisville 

Phone:(502)852-6561 - FAX: (502)852-0335 
www.louisville.edu/SPI 

www.facebook.com/SPI.Louisville 
mailspi@louisville.edu 

THIS TRAINING IS RECOMMENDED FOR ALL LAW ENFORCEMENT COMMANDERS
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Wakayama-Shi—Tamaki, Tetsuya, Assistant Police Inspec-
tor, Wakayama Prefectural Police HQS, 1-1-1 Komatsubara- 
dori, 640-8588, 81 734230110, extension 4423, E-mail: ttetsu@ 
oak.ocn.ne.jp

KOSOVO
Pristina—Guda, Shaban, Colonel/Acting Asst DC for Border, 

Kosovo Border Police, Luan Haradinaj St, 10000, 381 50801017, 
E-mail: shaban.guda@kosovopolice.com 

—Shillova, Riza, Asst General Director for Human Resources, 
Kosovo Police, Luan Haradinaj St, 10000, 381 50801029, E-mail:  
riza.shillova@kosovopolice.com

MONGOLIA
Ulaanbaatar—Amarzaya, Nanzad, Head of the Division, 

National Police Agency, Bayangol District, Horoo 2, 16051, 976 
361705, Fax: 976 361705, E-mail: bgd_police@yahoo.com 

—Baatarjav, Sainnyambuu, Head of the Metropolitan 
Police, National Police Agency, Chingeltei District Baga Toiruu 
3, Sambuu St 18, 15160, 976 323008, Fax: 976 70121002, E-mail: 
ba_od1@yahoo.com 

—Bayaraa, Sandag-Ochir, President, Namnan Group,  
Ard Ayush Ave, PO Box 256, 16066, 976 364739, Fax: 976 364739, 
E-mail: namnangroup@mongolnet.mn 

—Tuvd, Batbayar, Head of the District Police, National Police 
Agency, Khan-Uul District Police Division, 976 341395, Fax:  
976 341395, E-mail: batbayar_tuvd@yahoo.com

NETHERLANDS
De Bilt—Klap, Henk, Commissioner of Police, Dutch Police 

Cybercrime, Utrechtseweg 2, 3732 HB, 31 652070151, E-mail: 
h.klap@live.nl, Web: www.politie.nl

NIGERIA
Abuja—Abdullahi, Amina, Assistant Superintendent of  

Police, Nigeria Police Force, Force HQS, Louis Edet House,  
234 8033150899, E-mail: ameena_kaltun@yahoo.com 

—Adedokun, Ololade O, Assistant Superintendent of Police, 
Nigeria Police Force, 3 Arms Zone PMB 141 Garki, 234 37010578, 
E-mail: lounma@yahoo.co.uk 

—Essienekak, Mercy, Assistant Superintendent of Police I, 
Nigeria Police Force, Louis Edet House, Force HQS, 234 3117802,  
E -mail: okoroafor@heliconnigeria.com 

—Igwebuike, Uchenna L, Police Officer, Nigeria Police Force, 
Louis Edet House, PO Box 15500 Wuse Zone 3, 234 8033256412, 
E-mail: ahmedguru2000@yahoo.com 

—Oluwaseun, Adedokun O, Assistant Superintendent of 
Police, Nigeria Police Force, National Assembly Complex, 3 Arms 
Zone, PMB 141 Garki, 234 37010578, E-mail: bankyben@yahoo.com 

—Adekunle, Olubunmi, Assistant Superintendent of Police, 
Nigeria Police Force, Agbara Division, 234 34734662, E-mail: 
olubunmiadekunle13@yahoo.com 

Akwa—*Faseyiku, Risikat O, Member Police Officers Wives 
Assn, Nigeria Police Force, 57 Squadron PMF Ukana, Uyo,  
234 7055780720, E-mail: nurseyinkafash@yahoo.com 

—*Fasuyi, Oyeyisola, Member Police Officers Wives  
Assn, Nigeria Police Force, 57 Squadron PMF Ukana, Uyo,  
234 8033068667 

Asaba—Ajei, Ann T, Superintendent of Police, Nigeria Police 
Force, Delta State Police Command, Alsdja Div State HQS,  
E-mail: tare692007@yahoo.com 

—Ikpuri, Collins, Assistant Superintendent of Police, Nigeria 
Police Force, Delta State Police Command, State HQS, E-mail: 
coolchick4real@yahoo.co.uk 

Benin—Amayo, Roland O, Chief Security Officer, Osayogie 
Inc, 20 Osayogie St, Off Lagos Rd, E-mail: amayoroland@ 
yahoo.com 

Ibadan—Ajibola, Ogunkeyede S, Security Consultant, Suc-
cess Global Integrated Services Ltd, Plot 3 Rd C, Opposite Teach-
ers House, Oluyole Estate, 234 3592833, E-mail: evenyou2002@
yahoo.com 

Ikeja—Achu, Adah A, Assistant Superintendent of Police, 
Nigeria Police Force, PO Box 20695, E-mail: threepleas@ 
yahoo.com 

—Adebola, Ebenezer O, Chief Superintendent of Police, 
Nigeria Police Force, Lagos State Police Command, Fajuyi Way, 
E-mail: ogodo.frank@yahoo.com 

—Babatunde, Hassan D, Deputy Superintendent of Police, 
Nigeria Police Force, Lagos State Police Command, Fajuyi Way, 
E-mail: gordong55@gmail.com 

—Ekanem, Akan A, Assistant Superintendent of Customs, 
Nigeria Customs Service, Customs HQS, E-mail: akonaffiong@
yahoo.com 

—Ipori, Henry O, Assistant Superintendent of Police,  
Nigeria Police Force, Lagos State Police Command, Fajuyi Way, 
E-mail: roborking@yahoo.com 

—Julius, Ojo Ariyo, Assistant Superintendent of Police, 
Nigeria Police Force, PO Box 18286, 234 8023339938, E-mail: 
oshogbon1232000@yahoo.com 

—Nchor, Agba, Chief Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, Fajuyi Way, E-mail: 
agbanchor@yahoo.com 

—Obi, Sapphire A, Deputy Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, Fajuyi Way, E-mail: 
obisapphire@yahoo.com 

—Ogodo, Frank O, Deputy Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, Fajuyi Way, E-mail: 
marygeorge.20249@yahoo.com 

—Ojo, Kelly O, Assistant Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, Fajuyi Way, E-mail: 
ritaemesim@yahoo.com 

—Olamilekan, Adegbola O, Assistant Superintendent of 
Police, Nigeria Police Force, Lagos State Police Command,  
Fajuyi Way, E-mail: meetchessman_29@yahoo.com 

—Peter, Joy C, Assistant Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, Fajuyi Way, E-mail: 
peres_oki@yahoo.com 

Ikoyi—*Akingboye, Benson B, Member Police Community 
Relations Committee, Nigeria Police Force, Special Fraud Unit 
FCID Annex, 234 8060855650, E-mail: benshore_2001@yahoo.com 

—Akpan, Francis J, Superintendent of Police, Nigeria Police 
Force, Special Fraud Unit FCID, Milverton Rd, 234 8037471578, 
E-mail: stfranjack86@yahoo.com 

—*Falana, Mercy F, Police Detective, Nigeria Police Force, 
Special Fraud Unit FCID, Milverton Rd, 234 8035996176, E-mail: 
mercyfalana@yahoo.com 

—James, Michael, Deputy Superintendent of Police,  
Nigeria Police Force, FCID Special Fraud Unit, 13 Milverton Rd, 
234 8023259366 

—Joseph, Famakin A, Chief Superintendent of Police,  
Nigeria Police Force, PO Box 60268, 234 8028866246, E-mail: 
jafkin1@yahoo.com 

—Kwaglak, Lewi S, Superintendent of Police, Nigeria Police 
Force, EFCC #15A Awolowo Rd, 234 8033285727

—Okonjo, Emeka, EFCC Investigation, Nigeria Police Force, 
15A Awolowo Rd SW, 234 8035977694, E-mail: okonjoemeka@
yahoo.co.uk 

—*Uchechukwu, Aguwa C, Fraud Management Agent, ZAIN 
Telecom, Fraud Management Banana Island, 234 8022226797, 
E-mail: uchewithkrist2000@yahoo.com 

—Usman, Solomon, Chief Superintendent of Police, Nigeria 
Police Force, FCID Special Fraud Unit, 13 Milverton Rd, E-mail: 
jacksolo11@yahoo.com 

Kaduna—Miller, Dantawaye, Superintendent of Police, Nige-
ria Police Force, PO Box 9722, E-mail: dantawaye5@yahoo.com 

Lagos—*Adejola, Jumade, Managing Partner, Surveillant 
Fire Ltd, No 15B Kasumu St, Shangisha Magodo, 234 8023127298, 
E-mail: jumade@surveillantfire.com 

—*Titilayo, Segun, Member Police Community Relations 
Committee, Nigeria Police Force, Port Authority Police,  
234 8081776800

Maiduguri—Zing, Aliyu J, Superintendent of Police, Nigeria 
Police Force, Borno State Police Command, 234 8038386639

Orlu—Okwara, Benjamin O, Chief Superintendent of Police, 
Nigeria Police Force, PO Box 1620, 234 8038074219, E-mail: 
agumba2008@yahoo.com 

Owerri—Uzoramaka, Sylvia O, Assistant Superintendent of 
Police, Nigeria Police Force, Imo State Police Command, E-mail: 
gordonabba_g55@yahoo.com 

Port Harcourt—Etokhana, Cassidy, Chief Security Officer, 
Adland Projects Nigeria Ltd, Plot 2 Nkpogu Rd, Trans Amadi 
Industrial Layout, E-mail: cassetokhana@yahoo.com 

—Etokhana, Omowunmi, Secretary, Adland Projects Nigeria 
Ltd, Plot 2 Nkpogu Rd, Trans Amadi Industrial Layout, E-mail:  
cassetokhana@yahoo.com 

Sabo Yaba—*Makinde, Mutiu A, Corporal, Nigeria  
Police Force, Divisional Police HQS, 234 6260116, E-mail:  
makinde.adeyemi@yahoo.com 

Victoria Island—Agbotia, Alexander N, Project Security 
Manager, Deltaafrik Engineering.Com, 1637 Adetokunbo Ademola, 
234 2002398, E-mail: alexander.agbotia@deltaafrik.com 

—Njoku, Paul, Managing Director, Fountain Guards Ltd,  
13B Anifowose St, Off Adeola Odeku, 234 3821900, E-mail:  
paul@fountainguards.net 

—*Osilama, Emuekhare E, Forensic Analyst, Stanbic IBTC 
Bank PLC, Forensic Services Dept Plot 1712, Idejo St Off Adeola 
Odeku, 234 8023211769, E-mail: emmanuel.emuekhare@ 
stanbic.com

Yenagoa—Chris, Amanyi, Superintendent of Police, Nigeria 
Police Force, B Dept Operations Police HQS, 234 8035437061, 
E-mail: amanyichris@yahoo.com 

—Enyenihi, Eno D, Assistant Superintendent of Police,  
Nigeria Police Force, Bayelsa State Police Command, 56001,  
234 8054972713, E-mail: eenodavid@yahoo.com 

—Onuoha, Udeka, Commissioner of Police, Nigeria Police 
Force, Yenagoa State HQS, PO Box 1104, 234 8037417271,  
E-mail: onudeka@yahoo.com 

PAKISTAN
Islamabad—Kausar, Wasim, Inspector General of Police, 

National Hwys & Motor Ways Police, 7 Kaghan Rd F-8/3, 92 
519262418, Fax: 92 519262420, E-mail: drwasim@hotmail.com,  
Web: www.nhmp.com.pk

PARAGUAY
Asuncion—Caballero, Carmelo J, Vice Minister of Interior, 

Ministry of the Interior, Chile y Manduvira, 595 21446433, E-mail: 
vmseguridad@mdi.gov.py 

—Gimenez, Jose V, Comandante, Paraguayan National 
Police, Paraguayo Independiente 289, C/Chile, 595 21441355, 
E-mail: guillermogomez500@hotmail.com

PHILIPPINES
Cavite City—*Segundo, Alicia T, Dean/Assistant Professor 

I, San Sebastian College Recoletos De Cavite, Manila-Cavite 
Blvd Sta Cruz, 4100, 63 464317011, Fax: 63 464311461, E-mail: 
alicecop2004@yahoo.com, Web: www.sscr.edu

Manila—Layug, Ricardo G, Police Superintendent, Philippine 
National Police, Manila Police District, UN Ave Cor San Marcelino 
St, Ermita, 1000, E-mail: riclayz@yahoo.com 

Quezon City—Manucdoc, Julius Ceazar A, Police Chief 
Inspector, Philippine National Police, CSG Camp Crame, 1111,  
63 9175421229, Fax: 63 7222939, E-mail: jcam1229@yahoo.com, 
Web: www.pnp.gov.ph

ROMANIA
Pantelimon-Ilfov—Florin, Paraschiv R, Law Assistant, SC 

Avantgarde Security SRL, SF Calinic St, Ste 14, 40 732232222

SERBIA
Belgrade—Lane, James, Senior Law Enforcement Advisor, 

US Dept of Justice ICITAP, US Embassy Kneza Milos 50, 11000 
Belgrade, E-mail: lanejd@state.gov

SOUTH AFRICA
Pretoria—Ismail, Ashref, Sr Mgr Enforcement Coordination, 

Road Traffic Management Corp, Private Bag X147, 0001,  
27 128095298, E-mail: mandyo@rtmc.co.za 

—Letsoalo, Collins, Acting CEO, Road Traffic Management 
Corp, Private Bag X147, 0001, 27 128095202, Fax: 27 865130695, 
E-mail: mandyo@rtmc.co.za 

—Tsholetsane, Thabo, Senior Executive Manager, Road  
Traffic Management Corp, Private Bag X147, 0001, 27 128095307, 
Fax: 27 865130695, E-mail: mandyo@rtmc.co.za

UNITED KINGDOM

England
London—Mead, Daniel, Director of Security, Marsh  

& McLennan Cos, EMEA, EC3R 5BU, 44 2073575886,  
Fax: 44 2079292705, E-mail: dan.mead@mmc.com, Web:  
www.mmc.com
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UNITED STATES

Alabama
Homewood—Mangels, John C, Police Officer, Homewood 

Police Dept, 1833 29th Ave S, 35209, E-mail: mangels001@usa.net 
—Ross, James T, Lieutenant, Homewood Police Dept, 1833 

29th Ave S, 35209, E-mail: tim.ross@homewoodal.org 
Montgomery—Mitchell, Lyle D, Commission Member, 

AL Peace Officers Standards & Training, 100 N Union St, 
36130, (205) 257-2199, Fax: (205) 257-2898, E-mail: ldmitche@
southernco.com 

Tuskegee—Motley, Daniel M, Detective Sergeant, Tuskegee 
Police Dept, 1106 Notasulga Rd, 36083, (334) 727-0200, Fax: (334) 
724-1285, E-mail: detmotley@yahoo.com

Alaska
Juneau—Culbreth, Raymond, Federal Security Director, 

Transportation Security Administration, 8800 Glacier Hwy,  
Ste 215, 99801, (907) 321-4359, Fax: (907) 586-7687, E-mail:  
raymond.culbreth@dhs.gov 

Seward—Doris, Jesse V, Training Officer, Seward Police 
Dept, 410 Adams St, 99664, E-mail: ruflif@gci.net 

Arizona
Avondale—Ray, Deborah L, Volunteer Coordinator,  

Avondale Police Dept, 11485 W Civic Center Dr, 85323, (623) 333-
7341, Fax: (623) 333-0701, E-mail: dray@avondale.org, Web:  
www.avondale.org

Sacaton—Arnson, Derek, Chief of Police, Gila River Police 
Dept, PO Box 2186, 85147, (520) 562-7114, Fax: (520) 562-7050, 
E-mail: derek.arnson@gric.nsn.us, Web: www.gilariver.org

Sahuarita—McGlone, Matthew, Sergeant, Sahuarita Police 
Dept, 315 W Sahuarita Center Way, 85629, (520) 344-7000, E-mail: 
mmcglone@ci.sahuarita.az.us 

Scottsdale—Cocca, John J, Assistant Chief of Police,  
Scottsdale Police Dept, 8401 E Indian School Rd, 85251,  
(480) 312-1904, E-mail: jcocca@scottsdaleaz.gov 

—Gibeaut, Holly, Assistant General Counsel, TASER  
International Inc, 17800 N 85th St, 85255, (480) 502-6265, Fax:  
(480) 905-2027, E-mail: holly@taser.com, Web: www.taser.com

Yuma—Lekan, John J, Deputy Chief of Police, Yuma Police 
Dept, 1500 S First Ave, 85364, (928) 373-4672, Fax: (928) 329-7962, 
E-mail: john.lekan@yumaaz.gov, Web: www.yumaaz.gov

Arkansas
Cabot—Davis, Jackie R, Chief of Police, Cabot Police Dept, 

PO Box 1113, 101 N Second, 72023, (501) 843-6526, Fax: (501) 843-
5437, E-mail: jdavis@cabotar.gov, Web: www.cabotar.gov

Magnolia—Plummer, Eric S, Chief of Police, Southern AR 
Univ Police, 100 E University St, 71754, (870) 235-4372, Fax: (870) 
235-5167, E-mail: esplummer@saumag.edu 

North Little Rock—Breckon, John D, Lieutenant, North Little 
Rock Police Dept, 200 W Pershing Blvd, 72114, (501) 812-5101,  
Fax: (501) 812-5110, E-mail: john.breckon@nlrpolice.org, Web: 
www.nlrpolice.org

Armed Forces Americas
APO—Furstenberg, Philippe, Supervisory Special Agent, 

US Dept of State/Diplomatic Security Svc, Unit 3020 Box 67, 
34036, (202) 465-4208, extension 2026, E-mail: furstenbergp@
state.gov

California
Anaheim—Brewer, Belinda, Captain, Anaheim Police Dept, 

425 S Harbor Blvd, 92805, (714) 765-1901, Fax: (714) 765-1554, 
E-mail: bbrewer@anaheim.net 

Danville—Simpkins, Steve P, Chief of Police, Danville 
Police Dept, 510 La Gonda Way, 94526, E-mail: ssimpkins@
danville.ca.gov 

Gilroy—Walker, Michael, Executive Director, Central Coast 
Gang Investigator Assn, 777 First St, Ste 174, 95020, (831) 320-2925, 
E-mail: michael.walker@ccgia.org, Web: www.ccgia.org

Los Angeles—Adams, Johnnie, Captain, Univ of CA-Los 
Angeles Police Dept, 601 Westwood Plaza, 90095-1364, (310)  
825-3197, Fax: (310) 206-2058, E-mail: adamsj@ucpd.ucla.edu,  
Web: www.ucpd.ucla.edu

—Scott, Regina A, Commanding Officer, Los Angeles Police 
Dept, 100 N Los Angeles St, 90017, (213) 978-6585, Fax: (213) 978-
6517, E-mail: regina.scott@lapd.lacity.org 

—Wakefield, Joan, Captain III, Los Angeles Police Dept, 221 
N Figueroa St, Ste 300, 90012, E-mail: 24444@lapd.lacity.org 

—Williams, Michael C, Commander, Los Angeles Police Dept, 
100 W First St, 90012, (213) 216-3649, Fax: (213) 486-0989, E-mail: 
22151@lapd.lacity.org 

Oakland—Alexander, Blair, Lieutenant, Oakland Police Dept, 
455 Seventh St, 94607, E-mail: balexander@oaklandnet.com 

—Tracey, Edward, Captain, Oakland Police Dept, 455 Seventh 
St, 94607, E-mail: et3l82@mac.com 

—Wasserman, Jeff M, Captain RLES, US Park Police,  
1111 Jackson St, Ste 700, 94607, (415) 559-8344, E-mail: jeff 
_wasserman@nps.gov 

Riverside—Blakely, Mike, Deputy Chief of Police, Riverside 
Police Dept, 4102 Orange St, 92501, (951) 826-5687, Fax: (951) 826-
5360, E-mail: mblakely@riversideca.gov 

San Francisco—Hill, Julian A, Lieutenant, San Francisco 
Police Dept, 850 Bryant St, Bayview Police Station, 94103,  
(707) 310-1152, Fax: (707) 648-3966, E-mail: jtrouble@aol.com 

—O’Haire, Kelly, Deputy Director Risk Management, San 
Francisco Police Dept, 850 Bryant St, Ste 575, 94103, (415) 553-
9528, Fax: (415) 553-4925, E-mail: kohaire@yahoo.com

—Schmitt, Denise A, Commander, San Francisco Police 
Dept, 850 Bryant St, 94103, (415) 553-1029, E-mail: denise.schmitt@
sfgov.org 

—Tomioka, Lyn, Lieutenant, San Francisco Police Dept,  
850 Bryant St, Media Relations, 94103, (415) 553-1652, Fax:  
(415) 553-9229, E-mail: lyn.tomioka@sfgov.org 

Santa Clara—Buress, Steve, Lieutenant, Santa Clara Police 
Dept, 601 El Camino Real, 95050, (408) 615-4757, Fax: (408) 247-9469, 
E-mail: sburess@santaclaraca.gov, Web: www.scpd.org

Stanton—Passalagua, Jeff, Lieutenant, Orange Co Sheriff’s 
Dept, 1110 Cedar St, 90680, (714) 889-7868, E-mail: jrpassalagua@
ocsd.org 

Woodland Hills—Goodwin, Jeffrey D, Captain, CA Hwy Patrol, 
5825 DeSoto Ave, 91367, (818) 888-0980, Fax: (818) 888-1034, E-mail: 
jegoodwin@chp.ca.gov

Colorado
Denver—Richardson, Marvin G, Special Agent in Charge, 

ATF/Justice, 1961 Stout St, 80294, (303) 844-7506, Fax: (303) 844-
7445, E-mail: marvin.richardson@atf.gov, Web: www.atf.gov

Fort Carson—Bonk, John, Deputy Chief of Police, Fort  
Carson Police Dept, 2757 Christie St, 80913, (719) 524-4411,  
E-mail: john.r.bonk@us.army.mil 

Lakewood—Garrido, Sara, Police Psychology Intern, 
Nicoletti-Flater Associates, 3595 S Teller St, 80235, E-mail:  
sara.goodrich@comcast.net

Connecticut
Cromwell—Kosinski, Edwin L, Captain, Cromwell Police Dept, 

5 West St, 06416, (860) 635-2256, extension 14, Fax: (860) 613-2934, 
E-mail: capt.kosinski@cromwellpd.com 

Middletown—Labonte, Gene, Lieutenant Colonel, CT State 
Police, 1111 Country Club Rd, 06457, E-mail: gene.labonte@ct.gov

Delaware
Dover—Stump, Timothy S, Operations Division Commander, 

Dover Police Dept, 400 S Queen St, 19904, (302) 736-7103, Fax: (302) 
672-1842, E-mail: tim.stump@cj.state.de.us 

District of Columbia
Washington—Bray, Shawn A, Deputy Director, INTERPOL,  

950 Pennsylvania Ave NW, 20530, (202) 616-0223, Fax: (202)  
616-1048, E-mail: shawn.a.bray@usdoj.gov, Web: www.usdoj 
.gov/usncb

—Dibiase, Thomas A, Deputy General Counsel, US Capitol 
Police, 499 S Capitol St SW, Ste 820, 20003, (202) 593-3630,  
Fax: (202) 593-4477, E-mail: thomas.dibiase@uscp.gov 

—Eich, Brenda A, Director, Washington Metropolitan Police 
Dept, 300 Indiana Ave NW, Rm 4046, 20001, (202) 727-4174,  
E-mail: brenda.eich@dc.gov, Web: www.mpdc.dc.gov

—Jackson, Mark A, Lieutenant Colonel USA—Executive  
Officer, Office of the Provost Marshal General, 2800 Army Penta-
gon, 20310-2800, (703) 692-6829, Fax: (703) 697-4499,  
E-mail: mark.a.jackson@us.army.mil

—Klas, Tijuana, Special Agent/Program Manager, ATF/ 
Justice, 99 New York Ave NE, MS 5.S-203, 20226, (202) 648-9628, 
Fax: (202) 648-9750, E-mail: tijuana.klas@atf.gov, Web: www.atf.gov

—Langhenry, Matthew P, Program Manager, US Dept of 
Justice ICITAP, 1331 F St NW, Ste 500, 20530, E-mail: mlanghenry@
dojpy.com 

—McCabe, Harry L, Deputy Assistant Director Field Ops,  
ATF/Justice, 99 New York Ave NE, Ste 5.N-620, 20226, (202)  
648-8410, Fax: (202) 648-9608, E-mail: harry.mccabe@atf.gov,  
Web: www.atf.gov

—*Rollin, Miriam, National Director, Fight Crime: Invest  
In Kids, 1212 New York Ave NW, Ste 300, 20005, (202) 776-0027,  
Fax: (202) 776-0110, E-mail: mrollin@fightcrime.org, Web:  
www.fightcrime.org

—Tsutsui, Hiroki, Counselor, Embassy of Japan, 2520 Mas-
sachusetts Ave NW, 20008, E-mail: hiroki.tsutsui@mofa.go.jp 

—Vantrease, Scott A, Assistant Special Agent in Charge, US 
Dept of Health & Human Services OIG OI, 330 Independence Ave 
SW, Rm 5140, 20201, E-mail: scott.vantrease@oig.hhs.gov 

—Visconti, Jay, Assistant Chief, US Border Patrol/DHS, 1300 
Pennsylvania Ave NW, Ste 6.5E EIT, 20229-1039, (202) 325-4319, 
E-mail: jay.visconti@dhs.gov 

—Williams, Glenn C, Captain, US Bureau of Engraving & 
Printing, 301 14th St SW, 20228, (202) 874-4339, Fax: (202) 927-3759, 
E-mail: glenn.williams@bep.gov 

—*Williams, Grayling G, Director Office of Counternarcot-
ics Enforcement, US Dept of Homeland Security, 245 Murray 
Ln SW, Mail Stop 0160, 20528-0160, (202) 447-5800, E-mail: 
grayling.g.williams@dhs.gov

—Williams, Edward A, Lieutenant, US Bureau of Engraving & 
Printing, 301 14th St SW, 20228, (202) 874-4331, Fax: (202) 927-3759, 
E-mail: edward.williams@bep.gov 

—Winbourne, Jeffrey P, President, Winbourne & Costas Inc, 
1411 K St NW, 20005, (202) 737-6001, extension 201, Fax: (202) 558-
2094, E-mail: jwinbourne@wcimc.com, Web: www.wcimc.com

—Zweig, Martin L, Major, US Park Police, 1100 Ohio Dr SW, 
20024, (202) 513-7135, Fax: (202) 371-1421, E-mail: martin_zweig@
nps.gov

Florida
Boca Raton—Girardi, Nicole, Sergeant, Boca Raton Police 

Services Dept, 100 NW Second Ave, 33432, (561) 982-4821,  
Fax: (561) 982-4875, E-mail: ngirardi@myboca.us 

Deltona—Brannon, David F, Captain, Volusia Co Sheriff’s 
Office, 1200 Deltona Blvd, Ste 44, 32725, (386) 747-9001, Fax: (386) 
860-7041, E-mail: dbrannon@vcso.us, Web: www.volusia.org/
sheriff

Indialantic—Baker, Theodore W, Sergeant, Indialantic Police 
Dept, 220 Fifth Ave, 32903, (321) 723-7788, E-mail:  
tbaker@indialantic.com 

Jacksonville—Holmes, Keith, Chief of Police, Blount Island 
Police Dept, 5880 Channel View Blvd, 32226, E-mail: keith.holmes@
bic.usmc.mil 

—Litzinger, Jacqueline L, Chief of Police, CSX Transportation 
Railroad Police Dept, 500 Water St J-275, 32202, E-mail: jackie 
_litzinger@csx.com 

Juno Beach—Smith, Brian, Major, Juno Beach Police Dept, 
340 Ocean Dr, 33408, (561) 656-0332, Fax: (561) 625-0441, E-mail: 
bsmith@juno-beach.fl.us 

Key West—Mishara, Tanju T, Clinical Psychologist, Monroe 
Co Sheriff’s Office, 2409 N Roosevelt Blvd, Ste 8, 33040, (305) 360-
7538, Fax: (305) 745-8994, E-mail: tanjumishara@bellsouth.net 

Lantana—Tyson, Jeffrey T, Captain, Lantana Police  
Dept, 500 Greynolds Cir, 33462, (561) 540-5719, E-mail: jtyson@
lantana.org 

Leesburg—Chrisman, Bill, Chief of Police, Leesburg Police 
Dept, 115 E Magnolia St, 34748, (352) 728-9855, Fax: (352) 365-1026, 
E-mail: bill.chrisman@leesburgflorida.gov 

Miami—Loughren, Thomas J, Chief of Police, Miccosukee 
Police Dept, PO Box 440021, 33144, (305) 223-1600, extension 2366, 
Fax: (305) 894-2385, E-mail: thomasl@miccosukeetribe.com 

Opa-Locka—Cason, Cheryl A, Chief of Police, Opa-Locka 
Police Dept, 2495 Ali-Baba Ave, 33054, (305) 681-1033, extension 
224, Fax: (305) 953-3417, E-mail: srobinson@opalockafl.gov, Web: 
www.opalockafl.gov

Orlando—Frye, Charles, General Manager Southern Div, 
Novonics Corp, 12000 Research Pkwy, Ste 128, 32826, (407) 382-
7374, Fax: (407) 382-7303, E-mail: nhughes@novonics.com 

St Augustine—Chandlee, Jerry, Chief of Police, FL School 
for the Deaf & the Blind, 207 N San Marco Ave, 32084-2799, (904) 
827-2316, Fax: (904) 827-2353, E-mail: chandleer@fsdb.k12.fl.us, 
Web: www.fsdb.k12.fl.us

Tallahassee—Huneidi, Kay, Executive Assistant, FL Police 
Chiefs Assn, PO Box 14038, 32317, (850) 219-3631, Fax: (850)  
219-3640, E-mail: khuneidi@fpca.com, Web: www.fpca.com

—Kelley, Jack, Lieutenant Colonel, FL Dept of Financial 
Services, Division of Insurance Fraud, 200 E Gaines St,  
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32399-0324, (850) 413-4013, Fax: (850) 488-5768, E-mail: jack.kelley@
myfloridacfo.com 

—Merritt, Clyde J, Assistant Director, FL Division of State Fire 
Marshal, 200 E Gaines St, 32399, (850) 413-3662, Fax: (850) 922-1235, 
E-mail: jeff.merritt@myfloridacfo.com 

Tampa—Ross, Andrew R, Captain, Hillsborough Co Sheriff’s 
Office, PO Box 3371, 33601, (813) 247-8000, extension 0301,  
Fax: (813) 242-1863, E-mail: aross@hcso.tampa.fl.us, Web:  
www.hcso.tampa.fl.us

Tarpon Springs—Templeton, Barbara, Lieutenant,  
Tarpon Springs Police Dept, 444 S Huey Ave, 34689, (727)  
938-2849, Fax: (727) 937-0017, E-mail: btempleton@tspd.us,  
Web: www.tspd.us

—Trill, Michael, Detective Sergeant, Tarpon Springs Police 
Dept, 444 S Huey Ave, 34689, (727) 938-2849, Fax: (727) 937-0017, 
E-mail: mtrill@tspd.org, Web: www.tspd.us

—Young, Jeffrey, Captain, Tarpon Springs Police Dept,  
444 S Huey Ave, 34689, (727) 938-2849, Fax: (727) 937-0017,  
E-mail: jyoung@tspd.us, Web: www.tspd.us

Titusville—Mellick, John A, Lieutenant, Brevard Co Sheriff’s 
Office, 700 S Park Ave, 32780, (321) 264-5281, Fax: (321) 264-5219, 
E-mail: john.mellick@bcso.us, Web: www.brevardsheriff.com

—Torquato, Ross, Corporal, Brevard Co Sheriff’s Office,  
700 S Park Ave, 32780, (321) 264-5281, Fax: (321) 264-5219, E-mail: 
ross.torquato@bcso.us, Web: www.brevardsheriff.com

West Palm Beach—Maale, Randall A, Captain, West Palm 
Beach Police Dept, 600 Banyan Blvd, 33401, (561) 822-1751,  
E-mail: rmaale@wpb.org 

Windermere—Saylor, Daniel A, Chief of Police,  
Windemere Police Dept, 620 Main St, 34786, (407) 876-4336,  
Fax: (407) 876-6989, E-mail: windemere1@hotmail.com,  
Web: www.town.windemere.fl.us

Georgia
Atlanta—Andrews, Dwayne A, Regional Director, Federal 

Protective Service/DHS, 180 Spring St, Ste 525, 30303, (404)  
593-1510, E-mail: dwayne.andrews@dhs.gov 

—Kreher, Michael S, Lieutenant, Atlanta Police Dept,  
1776 Peachtree St NE, Ste 415N, 30309, (404) 428-1431, E-mail: 
mkreher@atlantaga.gov 

—Mazzilli, Frank J, Deputy Director, Atlanta HIDTA, 763 
Juniper St, 30308, (404) 815-4427, Fax: (404) 815-5541, E-mail: 
frank.j.mazzilli@usdoj.gov 

—Nicholson, Brock, Acting Special Agent in Charge,  
US Dept of Homeland Security ICE, 1100 Centre Pkwy, 30344, 
E-mail: brock.nicholson@dhs.gov 

Augusta—Burnett, William T, Associate Professor, Medical 
College of GA, 1120 15th St, AF-2039, 30912, (706) 721-6619,  
Fax: (706) 721-7718, E-mail: wtburnett@mcg.edu 

Douglasville—Daniel, Glenn, Sergeant, Douglas Co Sheriff’s 
Office, 6856 Broad St, 30134, (770) 920-4955, Fax: (720) 486-1270, 
E-mail: gdaniel@sheriff.douglas.ga.us 

—Englett, Eddie, Deputy Sheriff, Douglas Co Sheriff’s Office, 
6856 Hwy 78, 30134, (770) 942-2121, Fax: (678) 486-1270, E-mail: 
eeddie@sheriff.douglas.ga.us 

—Fowler, Jamie, Deputy Sheriff, Douglas Co Sheriff’s Office, 
6856 Hwy 78, 30134, (770) 942-2121, Fax: (678) 486-1270, E-mail: 
jfowler@sheriff.douglas.ga.us 

Gainesville—Kelly, Brian P, Chief of Police, Gainesville  
Police Dept, 118 Jesse Jewell Pkwy SE, 30501, (770) 297-5425,  
Fax: (770) 535-5620, E-mail: bkelly@gainesville.org, Web:  
www.gainesville.org

Glynco—Burnett, Kelly S, Management & Program 
Analyst, FLETC/DHS, 1131 Chapel Crossing Rd, 31524, (912) 
267-3241, Fax: (912) 267-2189, E-mail: kelly.burnett@dhs.gov, 
Web: www.fletc.gov

—Chinen, Troy M, Chief-Center Basic Programs, FLETC/DHS, 
Training Management Division, 1131 Chapel Crossing Rd Bldg 216, 
31524, E-mail: troy.chinen@dhs.gov 

—Durant, Barbara, Training Technician, FLETC/DHS,  
1131 Chapel Crossing Rd, Bldg B-681, 31524, (912) 261-3690,  
Fax: (912) 267-2189, E-mail: barbara.durant@dhs.gov 

—Johnson, Vernon C, Deputy Assistant Director, US 
Marshals Service, USMS Training Division, Bldg #20, 31524, (912) 
267-2792, Fax: (912) 267-2882, E-mail: vernon.johnson@usdoj.gov 

—Patrick, John, Law Enforcement Program Specialist, FLETC/
DHS, 1131 Chapel Crossing Rd, 31524, (912) 267-2794, Fax: (912) 
267-2189, E-mail: john.patrick@dhs.gov 

—Roddini, Ariana M, Division Chief, FLETC/DHS BSD,  
1131 Chapel Crossing Rd, TH 397, 31524, (912) 554-4456, Fax:  
(912) 267-2701, E-mail: ariana.roddini@dhs.gov 

Guyton—McDonald, Kenneth W, Captain, Guyton  
Police Dept, 505 Magnolia St, 31312, (912) 772-8745, Fax:  
(912) 772-8761, E-mail: kenny.mcdonald@cityofguyton.com,  
Web: www.cityofguyton.com

Jonesboro—Brown, Rebecca Y, Lieutenant, Clayton Co Police 
Dept, 7911 N McDonough St, 30236, (678) 794-2009, Fax: (770) 477-
3660, E-mail: rebecca.brown@co.clayton.ga.us 

Smyrna—Rosenblatt, Rachel E, Psychologist, Stone McElroy 
& Associates, 4015 S Cobb Dr, Ste 265, 30080, (770) 431-6858,  
Fax: (770) 431-4874, E-mail: rerosenblatt@yahoo.com, Web:  
www.occupational-psych.com

Tunnel Hill—Brunson, Roy, Chief of Police, Tunnel Hill Police 
Dept, PO Box 159, 30755, (706) 673-5535, Fax: (706) 673-6434,  
E-mail: chiefbrunson@windstream.net

Idaho
Boise—Hippe, Brian M, Lieutenant, Ada Co Sheriff’s Office, 

7200 Barrister, 83704, E-mail: bhippe@adaweb.net 
Twin Falls—Pike, Brian, Captain, Twin Falls Police Dept,  

356 Third Ave E, 83301, (208) 735-7242, Fax: (208) 733-0876,  
E-mail: bpike@tfid.org, Web: www.tfid.org

Illinois
Aurora—Ziman, Kristen, Commander, Aurora Police Dept, 

1200 E Indian Tr, 60506-1896, (630) 256-5110, Fax: (630) 256-5009, 
E-mail: zimank@apd.aurora.il.us 

Calumet City—Augun, Anthony R, Assistant Chief of Police, 
Calumet City Police Dept, 1200 Pulaski Rd, 60409, (708) 868-2500, 
extension 257, Fax: (708) 868-1219, E-mail: captaugun@ 
comcast.net 

Morton Grove—Stromberg, Norm, Deputy Chief of  
Police, Morton Grove Police Dept, 6101 Capulina, 60053,  
E-mail: nstromberg@mortongroveil.org 

Naperville—Anders, Michael, Commander, Naperville Police 
Dept, 1350 Aurora Ave, 60450, (630) 305-5476, Fax: (630) 420-4096, 
E-mail: andersm@naperville.il.us 

Norridge—Ghiloni, Charles J, Chief of Police, Norridge Police 
Dept, 4020 N Olcott Ave, 60706, (708) 453-4770, extension 255,  
Fax: (708) 453-4435, E-mail: cghiloni@villageofnorridge.com 

Rock Island—Harris, Scott D, Chief of Police, Rock Island 
Police Dept, 316 16th St, 61201, (309) 732-2401, Fax: (309) 732-2406, 
E-mail: harris.scott@rigov.org 

Schaumburg—Liberio, Vince A, Deputy Chief of Police, 
Schaumburg Police Dept, 1000 W Schaumburg Rd, 60194, (847) 
348-7326, Fax: (847) 923-2383, E-mail: vliberio@ci.schaumburg.il.us

Indiana
Bloomington—Vidali, Ari, CEO, Envisage Technology,  

101 W Kirkwood Ave, Ste 200, 47404, (812) 330-7101, Fax:  
(812) 330-7102, E-mail: ari.vidali@envisagenow.com, Web:  
www.envisagenow.com

Indianapolis—Forestal, Kerry J, US Marshal, US Marshals 
Service, 46 E Ohio St, Rm 179, 46204, (317) 226-6567, Fax: (317)  
226-7695, E-mail: kerry.forestal@usdoj.gov

Iowa
Des Moines—Frampton, Kevin, Director, IA Division of Nar-

cotics Enforcement, 215 E Seventh St, 50319, (515) 725-6300,  
Fax: (515) 725-6304, E-mail: frampton@dps.state.ia.us

Kansas
Eudora—Walker, Greydon G, Chief of Police, Eudora Police 

Dept, PO Box 650, 840 Main St, 66025, (785) 542-3121, Fax: (785)  
542-2804, E-mail: gwalker@eudorakspd.org 

Kechi—Symonds, Stephen R, Interim Chief of Police, Kechi 
Police Dept, 105 Sioux, 67067, (316) 744-6611, Fax: (316) 201-6962, 
E-mail: symonds@kechiks.com 

Kentucky
Lexington—Amato, Matthew J, Lieutenant Colonel, Fayette 

Co Sheriff’s Office, 150 N Limestone, Ste 265, 40507, (859) 252-1771, 
Fax: (859) 259-0973, E-mail: mamato@fayettesheriff.com, Web: 
www.fayettesheriff.com

—Modica, Joseph A, Major, Fayette Co Sheriff’s Office,  
150 N Limestone, Ste 265, 40570, (859) 252-1771, Fax:  
(859) 259-0973, E-mail: jmodica@fayettesheriff.com, Web:  
www.fayettesheriff.com

—Witt, Kathy H, Sheriff, Fayette Co Sheriff’s Office, 150 N 
Limestone, Ste 265, 40507, (859) 252-1771, Fax: (859) 259-0973, 
E-mail: sheriffwit@aol.com, Web: www.fayettesheriff.com

Somerset—Ellis, Kimberly D, Program Administrator, SRTB-
RC, 2292 S Hwy 27, 42501, (606) 677-6000, Fax: (606) 677-6010, 
E-mail: kellis@srtbrc.org, Web: centertech.com

Louisiana
Belle Chasse—Laigast, Guy, Captain of Crime Prevention, 

Plaquemines Parish Sheriff’s Office, 302 Main St, 70037,  
E-mail: secretary@ppso.net 

—Mouriz, Brandon, Major-Governmental Relations, 
Plaquemines Parish Sheriff’s Office, 302 Main St, 70037,  
E-mail: secretary@ppso.net 

Harvey—Larson, Emile G, Captain, Jefferson Parish Sheriff’s 
Office, 725 Maple St, 70058, (504) 376-9568, Fax: (504) 364-5495, 
E-mail: larson_eg@jpso.com 

Shreveport—Shaw, Willie L, Chief of Police, Shreveport 
Police Dept, 1234 Texas Ave, 71101, (318) 673-6900, Fax: (318)  
673-6914, E-mail: willie.shaw@shreveportla.gov, Web:  
www.shreveportla.gov/dept/police

Maine
Augusta—Gauvin, Russell J, Chief of Police, ME Capitol 

Police, 111 Sewall St Rm 111, 68 State House, 04333-0068,  
E-mail: russell.j.gauvin@maine.gov, Web: www.maine.gov/dps

Brewer—Antone, Perry B, Chief of Police, Brewer Police 
Dept, 151 Parkway S, 04412, (207) 852-0000, Fax: (207) 989-8422, 
E-mail: pantone@brewerme.org 

Brunswick—Holbrook, Mark I, Professor, Southern NH  
Univ, 10 Tibbetts Dr, Cook’s Corner, 04011, (207) 373-1480,  
Fax: (207) 373-1480, E-mail: mark@mark-holbrook.com, Web: 
www.mark-holbrook.com

Portland—Sauschuck, Michael J, Assistant Chief of Police, 
Portland Police Dept, 109 Middle St, 04101, (207) 874-8546,  
E-mail: mjs@portlandmaine.gov

Maryland
Baltimore—Gorman, Matthew, Lieutenant, Baltimore  

Co Police Dept, 700 E Joppa Rd, 8th Fl Auto Theft, 21286,  
(410) 887-6247, Fax: (410) 823-5573, E-mail: mgorman@ 
baltimorecountymd.gov

—*Leonard, Peta, Director Planning & Research,  
Baltimore Police Dept, 242 W 29th St, 21211, (443) 615-6878, 
E-mail: petaleonard@gmail.com 

Edmonston—Walker, Stephen E, Colonel/Chief of Police, 
Edmonston Police Dept, 5005 52nd Ave, 20781, (301) 699-8805,  
Fax: (301) 669-8804, E-mail: swalker@edmonstonmd.gov, Web: 
www.edmonstonmd.gov

Riverdale—Newman, Karla, Acting Captain, MD National 
Capital Park Police, 6700 Riverdale Rd, 20737, (301) 429-9811, 
E-mail: karla.newman@pgparks.com 

—Uhrig, Darin, Assistant Chief of Police, MD National Capital 
Park Police, 6700 Riverdale Rd, 20737, (301) 429-5638, Fax: (301) 
731-2605, E-mail: darin.uhrig@pgparks.com

Massachusetts
Boston—Thomas, Guy N, Special Agent in Charge, ATF/

Justice, 10 Causeway St, Rm 791, 02222, (617) 557-1200, Fax:  
(617) 557-1201, E-mail: guy.thomas@atf.gov, Web: www.atf.gov

Dartmouth—Lee, Timothy M, Chief of Police, Dartmouth 
Police Dept, 249 Russells Mills Rd, 02748, (508) 910-1725,  
Fax: (508) 910-1713, E-mail: ctlee@dartmouthpd.org, Web:  
www.dartmouthpd.org

—Soares, Gary M, Deputy Chief of Police, Dartmouth  
Police Dept, 249 Russells Mills Rd, 02748, (508) 910-1743,  
Fax: (508) 910-1713, E-mail: cgsoares@dartmouthpd.org,  
Web: www.dartmouthpd.org

Hinsdale—Morris, Nicole E, Sergeant in Charge, Hinsdale 
Police Dept, 39 South St, PO Box 463, 01235, Fax: (413) 655-0201, 
E-mail: hpd725@yahoo.com 

Marlboro—Howe, James, Purchasing/Warehouse Director, 
MHQ, 401 Elm St, 01752, (508) 573-2652, Fax: (508) 573-2752,  
E-mail: jhowe@mhq.com, Web: www.mhq.com

—Withers, Eric, Marketing Manager, MHQ, 401 Elm St, 01752, 
(508) 573-2639, Fax: (508) 573-2739, E-mail: ewithers@mhq.com, 
Web: www.mhq.com

Petersham—Cooley, Richard D, Chief of Police, Petersham 
Police Dept, PO Box 486, 15 East St, 01366, (978) 724-3330,  
Fax: (978) 724-3502, E-mail: chiefcooley@verizon.net 

Sudbury—Martin, Kenneth F, Detective Lieutenant, MA State 
Police, 142A North Rd Route117, 01776, (508) 277-5037, E-mail: 
kenneth.martin@pol.state.ma.us 
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Weymouth—Grimes, Richard C, Chief of Police, Weymouth 
Police Dept, 140 Winter St, 02188, (781) 335-1212, Fax: (781) 682-
6136, E-mail: rgrimes@weymouth.ma.us

Michigan
Lansing—Yesh, Monica, Captain, MI State Police Traffic 

Safety Div, 333 S Grand Ave, PO Box 30634, 48909-0634, (517)  
241-0747, Fax: (517) 241-0501, E-mail: yeshm@michigan.gov,  
Web: www.michigan.gov/msp

Niles—Millin, James, Captain, Niles Police Dept, 1600  
Silverbrook Ave, 49120-3367, (269) 683-3282, Fax: (269) 684-0342, 
E-mail: jmillin@nilesmi.org

Missouri
Ozark—Isbell, Truman N, Lieutenant, Ozark Police Dept,  

201 E Brick St, 65721, (417) 581-6600, Fax: (417) 581-8804, E-mail: 
opd318@ozarkpd.com 

—Rousset, Thomas L, Assistant Chief of Police, Ozark Police 
Dept, 201 E Brick St, 65721, (417) 581-6600, Fax: (417) 581-0695, 
E-mail: tomr@ozardpd.com 

St. Charles—Fisk, Chad K, Lieutenant, St Charles Police 
Dept, 1781 Zumbehl Rd, 63303, (636) 949-3300, E-mail: chad.fisk@
stcharlescitymo.com, Web: www.stcharlescitymo.com

Nebraska
Omaha—Friend, David J, Chief of Police, Metropolitan Com-

munity College Police Dept, 5730 N 30th, FOC #30 Rm B-25, 68111, 
(402) 457-2770, Fax: (402) 457-2773, E-mail: djfriend@mccneb.edu, 
Web: www.mccneb.edu

New Hampshire
Portsmouth—Maloney, Michael, Lieutenant Detective,  

Portsmouth Police Dept, 3 Junkins Ave, 03801, (603) 610-7546, 
E-mail: maloneym@cityofportsmouth.com

New Jersey
Cranbury—Ritter, Anthony, Senior Consultant, Ixp Corp,  

1249 S River Rd, 08512, (609) 462-0778, E-mail: aritter@ixpcorp.com, 
Web: www.ixpcorp.com

Kenilworth—Grady, Kenneth P, Chief of Police, Kenilworth 
Police Dept, 567 Boulevard, 07033, (908) 276-1705, Fax: (908) 276-
1843, E-mail: chief.kpd@kenilworthnj.org 

Minotola—Sherma, David, Chief of Police, Buena Borough 
Police Dept, 616 Central Ave, 08341, (856) 697-2811, extension 11, 
E-mail: chief@buenaboro.org 

Newark—McCabe, John G, Acting Special Agent in Charge, 
DEA/Justice, 80 Mulberry St, 07102, (973) 776-1206, E-mail: 
john.g.mccabe@usdoj.gov 

Springfield—Rosell, Richard G, Director of Public Safety, 
Springfield Dept of Public Safety, 100 Mountain Ave, 07081,  
(732) 673-7748, Fax: (732) 903-6319, E-mail: rich3665@comcast.net

New Mexico
Albuquerque—Koschny, Drew E, Chief Deputy, US Marshals 

Service, 333 Lomas Blvd NW, Ste 180, 87102, (505) 462-2319,  
Fax: (505) 462-2319, E-mail: drew.koschny@usdoj.gov 

Farmington—Noon, Daryl T, Lieutenant, Farmington Police 
Dept, 800 Municipal Dr, 87401, (505) 599-1072, extension 1551,  
Fax: (505) 599-1076, E-mail: dnoon@fmtn.org 

Los Alamos—Perry, Elisabeth S, Police Psychologist,  
Clinical Psychology Services, 118 Central Park Sq, 87544, E-mail: 
psych4cops@yahoo.com 

Taos—Anglada, Richard M, Chief of Police, Taos Police Dept, 
107 Civic Plaza Dr, 87571, (575) 758-4656, Fax: (575) 751-7527,  
E-mail: ranglada@taosgov.com

New York
Albany—Casper, Leonard P, Captain, NY State Police,  

1220 Washington Ave, Bldg 22, 12226-2252, E-mail: lcasper@
troopers.state.ny.us 

—Day, Charles M, Major Traffic Services, NY State Police, 
1220 Washington Ave, Bldg 22, 12226-2252, (518) 457-3258,  
Fax: (518) 457-9620, E-mail: cday@troopers.state.ny.us 

Mineola—Skrynecki, Steven E, Chief of Dept, Nassau Co 
Police Dept, 1490 Franklin Ave, 11501, (516) 573-7400, Fax:  
(516) 573-7494, E-mail: sskrynecki@pdcn.org 

New Hartford—Inserra, Michael S, Chief of Police, New 
Hartford Police Dept, 32 Kellogg Rd, 13413, (315) 724-7111,  
Fax: (315) 724-8618, E-mail: msi108@town.new-hartford.ny.us,  
Web: www.newhartfordtown.com

New Rochelle—Bulfamante, Anthony, President, Mario  
Bulfamante & Sons, 548 Webster Ave, 10801, (914) 447-2945, 
E-mail: rosebulf@aol.com 

Rochester—Salina, Charles F, Supervisory Deputy US  
Marshal, US Marshals Service, 100 State St, 14614, E-mail:  
charles.salina@usdoj.gov

North Carolina
Charlotte—Estes, Jeffrey W, Captain, Charlotte-Mecklenburg 

Police Dept, 601 E Trade St, 28202, (704) 621-0290, E-mail: jestes@
cmpd.org, Web: www.cmpd.org

—Leonard, George A, Major, Charlotte-Mecklenburg Police 
Dept, 3500 Latrobe Dr, Ste 400, 28211, (704) 301-0249, E-mail: 
gleonard@cmpd.org, Web: www.cmpd.org

—McNally, Teresa, Captain, Charlotte-Mecklenburg Police 
Dept, 601 E Trade St, 28202, (704) 359-1901, E-mail: tmcnally@ 
cmpd.org, Web: www.cmpd.org

Fayetteville—Kimble, Charles F, Assistant Chief of Police, 
Fayetteville Police Dept, 467 Hay St, 28301, (910) 433-1826,  
Fax: (910) 433-1816, E-mail: ckimble@ci.fay.nc.us, Web:  
www.bethebadge.com

Raleigh—Kennon, B L, Captain, Raleigh Police Dept, 6716  
Six Forks Rd, 27615, (919) 996-1308, Fax: (919) 870-2945, E-mail: 
brad.kennon@raleighnc.gov 

—Lull, Andrew B, Captain, Raleigh Police Dept, 6716 Six Forks 
Rd, 27615, (919) 278-6333, Fax: (919) 857-4463, E-mail: andrew.lull@
raleighnc.gov 

—Niemann, Patrick A, Captain, Raleigh Police Dept, 6716 
Six Forks Rd, 27615, (919) 996-1309, E-mail: patrick.niemann@
raleighnc.gov 

Rocky Mount—Sears, J Wayne, National Director of Security, 
MBM, PO Box 800, 27804, (252) 904-0721, E-mail: wsears@
mbmfoodservice.com 

Ohio
Lima—*Desenberg, David M, Director of Safety Services, 

Univ of Northwestern OH, 1441 N Cable Rd, 45805, (419) 998-3167, 
Fax: (419) 225-7269, E-mail: david@unoh.edu, Web: www.unoh.edu

Solon—Tittl, Raymond J, Assistant Chief of Police, Solon 
Police Dept, 33000 Solon Rd, 44139, E-mail: rjtittl@aol.com 

Warren—Bowers, Timothy A, Chief of Police, Warren Police 
Dept, 141 South St, 44483, (330) 841-2536, Fax: (330) 841-2532, 
E-mail: tbowers@warren.org

Oklahoma
Oklahoma City—Stinson, Kristy, Administrative Secretary, 

Oklahoma Co Sheriff’s Office, 201 N Shartel, 73102, (405) 869-2513, 
Fax: (405) 713-1940, E-mail: johwald@okcounty.org 

Tahlequah—Anderson, Jess, Intermediate Deputy Marshal, 
Cherokee Nation Marshal Service, PO Box 948, 74465, (918) 207-
3800, Fax: (918) 458-6250, E-mail: jess-anderson@cherokee.org 

—*Carter, Richard, Manager of Security, Cherokee Nation 
Marshal Service, PO Box 948, 74465, (918) 453-5388, Fax: (918) 458-
6250, E-mail: richard-carter@cherokee.org 

—Craig, Samuel S, Marshal, Cherokee Nation Marshal  
Service, PO Box 948, 74465, (918) 207-3800, Fax: (918) 458-6250, 
E-mail: scott-craig@cherokee.org 

—*Sourjohn, Gina, Special Projects Officer, Cherokee  
Nation Marshal Service, PO Box 948, 74465, (918) 453-5379,  
E-mail: gina-sourjohn@cherokee.org 

—Wofford, John, Deputy Marshal, Cherokee Nation Marshal 
Service, PO Box 948, 74465, (918) 207-3800, Fax: (918) 458-6250, 
E-mail: john-wofford@cherokee.org 

Oregon
Cornelius—Noffsinger, Joe D, Commander, Cornelius 

Police Dept, 1355 N Barlow St, 97113, (503) 359-1881, Fax:  
(503) 359-1999, E-mail: jnoffsinger@ci.cornelius.or.us, Web: 
www.ci.cornelius.or.us

Eugene—Eichhorn, Tom M, Lieutenant, Eugene Police Dept, 
777 Pearl St, Rm 107, 97401, (541) 682-5289, Fax: (541) 682-8456, 
E-mail: tom.m.eichhorn@ci.eugene.or.us 

—Stronach, Richard, Captain, Eugene Police Dept, 777 Pearl 
St, Rm 107, 97401, (541) 682-5252, Fax: (541) 682-8456, E-mail: 
rich.j.stronach@ci.eugene.or.us 

Junction City—Chase, Mark J, Chief of Police, Junction City 
Police Dept, 672 Greenwood St, 97448, (541) 998-1245, E-mail: 
mchase@ci.junction-city.or.us, Web: www.junctioncityoregon.gov

Portland—Hoffman, David, Vice President, Affiliated 
Computer Services/A Xerox Co, 6711 SE 148th Ave, 97236, (503) 
708-1800, Fax: (503) 296-2775, E-mail: dhoffman@acs-inc.com 

—O’Dea, Larry, Assistant Chief of Police, Portland Police 
Bureau, 1111 SW Second Ave, 97204, (503) 823-0000, Fax: (503) 
823-0342, E-mail: larry.odea@portlandoregon.gov

Pennsylvania
Devon—Obzud, David, Chief of Police, Easttown Twp Police 

Dept, PO Box 79, 566 Beaumont Rd, 19333, (610) 341-9780, exten-
sion 117, Fax: (610) 341-6016, E-mail: dobzud@easttown.org 

Newtown—Hayes, Alan, Law Enforcement Coordinator, 
MAGLOCLEN, 140 Terry Dr, Ste 100, 18940, (800) 345-1322, Fax: (215) 
504-4938, E-mail: ahayes@magloclen.riss.net 

Philadelphia—Bethel, Kevin, Deputy Police Commissioner, 
Philadelphia Police Dept, 750 Race St, 19106, (215) 685-4236, Fax: 
(215) 685-4238, E-mail: kevin.bethel@phila.gov 

—Muffler, John F, Chief, US Marshals Service, 601 Market St, 
Rm 2110, 19106, (215) 597-0753, E-mail: john.muffler@usdoj.gov 

—Thornton, Ed, Deputy Chief of Police, Amtrak Police Dept, 
2955 Market St, 19104, (215) 349-6164, Fax: (215) 349-4918, E-mail: 
thornted@amtrak.com

Rhode Island
East Greenwich—Coyle, Thomas E, Chief of Police/Colonel, 

East Greenwich Police Dept, 176 First Ave, 02818, (401) 886-8628, 
Fax: (401) 885-1944, E-mail: tcoyle@eastgreenwichri.com

South Dakota
Pierre—Hartley, Randy L, Superintendent, SD Hwy Patrol, 118 

W Capitol Ave, 57501, (605) 773-3105, Fax: (605) 773-6046, E-mail: 
randy.hartley@state.sd.us, Web: www.dps.sd.gov/enforcement/
highway_patrol/default.aspx

Tennessee
Nashville—Sawyers, Kennetha, Director, Metropolitan 

Nashville Police Dept, 200 James Robertson Pkwy, 37219-6399, 
(615) 862-7317, Fax: (615) 880-1908, E-mail: kennetha.sawyers@
nashville.gov

Texas
Allen—Osburn, Ronald, SRO Sergeant, Allen Police Dept,  

205 W McDermott, 75013, (214) 509-4201, Fax: (214) 509-4218, 
E-mail: rosburn@cityofallen.org 

Amarillo—Gilmore, Perry, Assistant Chief of Police, Amarillo 
Police Dept, 200 SE Third, 79101, (806) 378-4254, Fax: (806) 378-9487, 
E-mail: perry.gilmore@amarillo.gov 

Arlington—Cole, Glenn, Lieutenant, Arlington Police  
Dept, 1030 SW Green Oaks Blvd, 76018, (817) 459-6947, E-mail: 
glenn.cole@arlingtontx.gov, Web: www.arlingtontx.gov

Austin—Diggs, William M, Major, TX Dept of Public Safety, 
PO Box 4087, 78773, (512) 424-2119, Fax: (512) 424-2176, E-mail: 
william.diggs@txdps.state.tx.us 

—Hutto, John, Assistant Chief of Police, Austin Police Dept, 
PO Box 689001, 78768, (512) 974-6866, Fax: (512) 974-6611, E-mail: 
john.hutto@ci.austin.tx.us 

—Soler, Luis, Corporal, Austin Police Dept, 715 E Eighth St, 
78701, (512) 974-6861, E-mail: luis.soler@ci.austin.tx.us 

Brownsville—Chavarria, Jose L, Chief Inspector, US Mar-
shals Service, PO Box 9000, 78520, 52 0802000, extension 4578,  
Fax: 52 0802637, E-mail: jose.chavarria@usdoj.gov 

Denton—Owen, David, Sergeant, Univ of North TX Police 
Dept, 1700 Wilshire St, 76201, (940) 565-3647, Fax: (940) 369-8788, 
E-mail: david.owen@unt.edu 

El Paso—Lintz, Micki, Lieutenant, Univ of TX- El Paso Police 
Dept, 3118 Sun Bowl, 79968, (915) 261-2250, Fax: (915) 747-5636, 
E-mail: mlintz@utep.edu 

Farmersville—Sullivan, Michael P, Chief of Police, Farmer-
sville Police Dept, 134 N Washington, 75442, (972) 782-6141, Fax: 
(972) 782-7693, E-mail: m.sullivan@ci.farmersville.tx.us, Web:  
www.farmersvilletx.com

Highland Park—Miller, Michael, Captain, Highland Park Dept 
of Public Safety, 4700 Drexel Dr, 75205, (214) 559-9497, Fax: (214) 
559-9350, E-mail: mmiller@hpdps.org 

Houston—Byars, Roger, Chief of Police, TX Southern Univ 
Police Dept, 3443 Blodgett, 77004, (713) 313-7296, Fax: (713) 313-
4425, E-mail: byarsrd@tsu.edu, Web: www.tsu.edu

—*Carter, Jacqueline F, Sergeant, Harris Co Sheriff’s Office, 
1200 Baker St, 77002, (713) 755-4680, Fax: (713) 755-4686, E-mail: 
jacqueline.fortune@sheriff.hctx.net, Web: www.hcso.hctx.net

—*Chambers, Darren W, Sergeant, Harris Co Sheriff’s Office, 
1200 Baker St, 77002, (713) 755-2114, Fax: (713) 755-7912, E-mail: 
darren.chambers@sheriff.hctx.net, Web: www.hcso.hctx.net
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The IACP notes the passing 
of the following association 
members with deepest regret 
and extends its sympathy to the 
families and coworkers left to 
carry on without them.

Robert L. Baird, Chief of Police 
(ret.), Elgin, Illinois; Genoa, Illinois 
(life member)

Johnny L. Causey, Chief of Police, 
North Myrtle Beach, South Carolina 
(life member)

William Graham, Sheriff (ret.), 
Windham County, Vermont; Putney, 
Vermont (life member)

Clarence T. Kennedy, Chief of Police 
(ret.), Buchanan, Virginia (life member)

William W. Kirby, Deputy Chief 
(ret.), United States Capitol Police; 
Gaffney, South Carolina (life member)

Donald E. Nash, Chief of Police 
(ret.), Torrance, California; Rancho 
Palos Verdes, California (life member)

Charles E. Seder Sr., Chief of 
Police (ret.), Prescott Valley, Arizona 
(life member)

—Green, Remon, Deputy Chief of Police, TX Southern Univ 
Police, 3443 Blodgett, 77004, (713) 313-7083, Fax: (713) 313-4425, 
E-mail: green_rp@tsu.edu, Web: www.tsu.edu

—Jones, Sheila C, Lieutenant, Harris Co Sheriff’s Office,  
1200 Baker St, 77002, (713) 755-3646, Fax: (713) 755-7912, E-mail: 
sheila.jones@sheriff.hctx.net, Web: www.hcso.hctx.net

—*Ordonez, Angela R, Sergeant, Harris Co Sheriff’s Office, 
1200 Baker St, 77002, (713) 755-6044, E-mail: angela.ordonez@
sheriff.hctx.net, Web: www.hcso.hctx.net

—*Razo, Jesse, Sergeant, Harris Co Sheriff’s Office, 1200 
Baker St, 77002, (713) 755-4683, E-mail: jesse.razo@sheriff.hctx.net, 
Web: www.hcso.hctx.net

Laredo—Perez, Guillermo, Deputy Chief of Police, Laredo 
Police Dept, 4712 Maher Ave, 78041, (956) 795-3112, Fax: (956)  
717-8181, E-mail: gperez@ci.laredo.tx.us 

Murphy—Wine, Keith, Client Executive, Affiliated Computer 
Services Inc/A Xerox Co, 1309 Mayfield Dr, 75094, (214) 417-9324, 
E-mail: keith.wine@acs-inc.com, Web: www.acs-inc.com

Orange—Martin, Lynwood L, Major, Orange Police Dept, 
201 Eighth St, 77630, (409) 883-1071, Fax: (409) 883-1013, E-mail: 
lmartin@orangepd.com, Web: www.orangepd.com

Utah
Clearfield—Stenquist, Michael, Assistant Chief of Police, 

Clearfield Police Dept, 55 S State St, 84015, (801) 525-2802, Fax: 
(801) 525-2861, E-mail: mstenqui@clearfieldcity.org 

Lehi—Paul, Darren E, Lieutenant, Lehi Police Dept, 580 W 
State St, 84043, (801) 768-7110, Fax: (801) 768-7115, E-mail: depaul@
lehi-ut.gov 

Ogden—Croyle, Danielle, Lieutenant, Ogden Police Dept,  
2186 Lincoln Ave, 84401, (801) 629-8060, Fax: (801) 629-8055,  
E-mail: daniellecroyle@ci.ogden.ut.us: 

Salt Lake City—Hodson, John W, Director, LDS Church 
Security Dept, 50 E North Temple St, 84150-0028, (801) 240-2285, 
Fax: (801) 240-1692, E-mail: hodsonjw@ldschurch.org 

Sandy—Eining, John, Captain, Sandy Police Dept, 10000 S 
Centennial Pkwy, 84070, (801) 568-7214, extension 7214, Fax:  
(801) 568-7226, E-mail: jeining@sandy.utah.gov 

South Ogden—Edwards, Marci, Director of Dept Affairs, 
South Ogden Police Dept, 3950 S Adams Ave, 84403, (801) 622-2806, 
Fax: (801) 622-2818, E-mail: medwards@southogdencity.com,  
Web: www.southogdencity.com

Vermont
Manchester Center—*Hall, Michael L, Sergeant, Manchester 

Police Dept, 6039 Main St, 05255, (802) 362-2022, Fax: (802) 362-
0202, E-mail: mihall@dps.state.vt.us 

Pittsford—Gonyea, John A, Sr Training & Curriculum  
Development Coordinator, VT Criminal Justice Training Council, 
317 Academy Rd, 05763, (802) 483-2736, Fax: (802) 483-2343,  
E-mail: john.gonyea@state.vt.us, Web: www.vcjtc.state.vt.us

Virginia
Alexandria—Anderson, David J, Chief Deputy US Marshal, 

US Marshals Service, 401 Courthouse Sq, 22314, (202) 528-9834, 
Fax: (410) 206-2713, E-mail: david.anderson3@usdoj.gov 

—Callaghan, Darla K, Assistant Director Human Resources, 
US Marshals Service, 2604 Jefferson Davis Hwy, 22301, (202) 307-
5143, Fax: (202) 307-9461, E-mail: darla.callaghan@usdoj.gov

—Carter, Kathryn, Management Analyst, US Marshals  
Service, 2604 Jefferson Davis Hwy, 22301, (202) 307-9205, Fax:  
(202) 307-5020, E-mail: kathryn.carter@usdoj.gov 

—*Crawford, James, Deputy Program Manager, L-3/MPRI, 
1320 Braddock Pl, 22314, (703) 664-2743, Fax: (703) 664-2844,  
E-mail: james.crawford@l-3com.com, Web: www.mpri.com

—Fooshe, Alexis, Chief of Internal Communication, US  
Marshals Service, 2604 Jefferson Davis Hwy, CS-3 Rm 1212,  
22301, (202) 353-1430, Fax: (202) 307-5040, E-mail: alexis.fooshe@
usdoj.gov, Web: www.usmarshals.gov

—Lawhorne, Dana, Sheriff, Alexandria Sheriff’s Office, 2003 
Mill Rd, 22314, (703) 746-4114, Fax: (703) 746-5033, E-mail: dana.
lawhorne@alexandriava.gov, Web: www.alexandriava.gov/ 
sheriffsoffice

—Morales, Eben, Assistant Director SES, US Marshals 
Service, 2604 Jefferson Davis Hwy, 22301, (202) 307-5085, Fax:  
(202) 307-5020, E-mail: eben.morales@usdoj.gov 

—Roderick, Susanne, Chief Inspector, US Marshal Service, 
2604 Jefferson Davis Hwy, CS4-7th Fl, 22301, (202) 353-4060,  
E-mail: susanne.roderick@usdoj.gov 

Centreville—McGrorty, Brian J, National Acquisition  
Manager, CarFax Inc., 5860 Trinity Pkwy, Ste 600, 20120, (610) 
858-0006, Fax: (610) 941-4620, E-mail: brianmcgrorty@carFax.com, 
Web: www.carFax.com

Danville—Wiles, Christopher K, Captain, Danville Police  
Dept, PO Box 3300, 24543, (434) 250-2365, Fax: (434) 773-8307, 
E-mail: wilesck@ci.danville.va.us, Web: www.danville-va.gov/
index.aspx?nid=588

Dulles—Morris, Don, Director Security, Raytheon,  
22265 Pacific Blvd, 20166, E-mail: donmorris@raytheon.com 

Herndon—Zutavern, Angela, Principal, Booz Allen, 13200 
Woodland Park Rd, 20171, E-mail: zutavern_angela@bah.com 

Hopewell—Anderson, John P, Ops Commander/Inspector, 
Hopewell Police Dept, 300 N Main St, 23860, (804) 541-2283,  
Fax: (804) 541-2206, E-mail: janderson@hopewellva.gov, Web: 
www.hopewellva.gov

McLean—Smith, Tim M, ISD, Windwalker Corp, 1355 Beverly 
Rd #330, 22101, (703) 970-3500, extension 3524, E-mail: tim.smith@
windwalker.com, Web: www.windwalker.com

Prince William—Lanham, Jay, Captain, Prince William Co 
Police Dept, 1 County Complex Ct, 22192, (703) 792-7256, Fax:  
(703) 792-4555, E-mail: elanham@pwcgov.org

Reston—Farrell, Robert, Business Development Manager, 
Qbase, 1943 Isaac Newton Sq E, Ste 200, 20190, E-mail: 
afarrell@4qbase.com 

—Pinto, David, Director Special Programs, Metacarta,  
1943 Isaac Newton Sq E, Ste 200, 20190, E-mail: david.pinto@
metacarta.com 

—Thompson, Susan B, Account Manager, Qbase, 1943 Isaac 
Newton Sq E, Ste 200, 20190, E-mail: sthompson@4qbase.com 

Stafford—Carey, Steven S, Captain, Stafford Co Sheriff’s 
Office, PO Box 189, 22555, (540) 658-4450, Fax: (540) 658-1285, 
E-mail: scarey@co.stafford.va.us 

—Decatur, David P, Major, Stafford Co Sheriff’s Office, PO Box 
189, 22555, (540) 658-4450, Fax: (540) 658-1285, E-mail: dpdecatur@
co.stafford.va.us 

—McAlister, John W, Lieutenant, Stafford Co Sheriff’s Office, 
PO Box 189, 22555, (540) 658-4450, Fax: (540) 658-1285

Washington
Coulee Dam—Huseman, Martha C, Chief Ranger, National 

Park Service, Lake Roosevelt NRA, 1008 Crest Dr, 99116,  
(509) 633-9441, extension 123, Fax: (509) 633-9332, E-mail:  
marty_huseman@nps.gov 

Quincy—Fretheim, Gene A, Captain, Quincy Police Dept, 
104 B St SW, 98848, (509) 289-9210, Fax: (509) 787-6120, E-mail: 
gfretheim@quincypd.org

Seattle—Schrank, Christian J, Assistant Special Agent in 
Charge, US Dept of Health & Human Services OIG OI, 2201 Sixth 
Ave, Rm 209 MS-81, 98121, (206) 615-2262, Fax: (206) 615-2265, 
E-mail: christian.schrank@oig.hhs.gov 

—Spinden, Jim S, Federal Security Director, Transportation 
Security Administration, 17801 International Blvd, Box 309, 98158, 
E-mail: james.spinden@dhs.gov

West Virginia
Clarksburg—Chamberlain, James R, Lieutenant, Clarksburg 

Police Dept, 222 W Main St, 26301, (304) 624-1623, Fax: (304)  
624-1616, E-mail: jrchamberlain@harrco911.org 

Mount Hope—Peal, Thomas R, Chief of Police, Mount Hope 
Police Dept, 609 Main St, 25880, (304) 877-6661, Fax: (304) 877-3311, 
E-mail: chiefpealmhpd@verizon.net 

Wisconsin
Madison—Wray, Noble L, Chief of Police, Madison Police 

Dept, 211 S Carroll St, GR-22, 53703, (608) 266-4664, Fax: (608)  
266-4855, E-mail: nwray@cityofmadison.com 

Milwaukee—Cronin, A J, Client Relations, Xentel, 312 E 
Wisconsin Ave, Ste 320, 53202, E-mail: andrew.joseph.cronin@
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With resources shrinking and 
demands for services either stay-
ing the same or increasing, police 

deSartPeQtV are iQ a difficXlt SoVitioQ� Police 
departments have always relied on volun-
teers to help offset their costs, provide more 
resources to the community, and enhance 
relationships between the community and 
law enforcement. Since 9/11 and with the 
current economic downturn, these volun-
teers are an even more essential component 
of any law enforcement agency. Agen-
cies utilize volunteers in many different 

caSacitieV, VXcK aV reVerYe officerV, e[Slor-
ers, neighborhood watch captains, victim 
advocates, interpreters, computer special-
ists, and community leaders for prepared-
ness. Although all volunteers contribute to 
the police organization and deserve special 
attention, the main focus of this article is on 
tKe YolXQteer reVerYe officer� 

$ reVerYe officer, or aQ aX[iliar\ officer 
according to some agencies, is generally 
defiQed aV aQ XQSaid, XQiforPed ciYiliaQ 
volunteer who is trained to perform many 
of the noncriminal-related functions of a 

Solice officer�1 They are often referred to 
as “the eyes and ears” of the department 
and provide a uniformed presence. How-
ever, for all practical purposes, to the gen-
eral public they often appear to be regular 
Solice officerV� 

The scope and activity of what police 
reserves do; how they are structured; the 
amount of training they receive; the hir-
ing practices associated with them; and 
ZKetKer or Qot tKe\ carr\ firearPV, EatoQ, 
and/or pepper spray is dictated by state 
statute and department policy and practices. 
Beyond the general information provided 
oQ a deSartPeQt·V ZeE SaJeV, tKiV iQforPa-
tion and other related topics are not readily 
available. In fact, the literature available on 
reVerYe officerV, eVSeciall\ tKe acadePic lit-
erature, is quite scarce. Most of the articles 
SXEliVKed reJardiQJ Solice reVerYe officerV 
are descriptive accounts of the activities 
in which they engage, their value to police 
departments, and examples of volunteer 
police programs. Only a handful of articles 
exist that have gone beyond this descrip-
tive account to tap into some of the more 
theoretical explanations for why volunteers 
choose to volunteer. This question is of par-
ticXlar ViJQificaQce, eVSeciall\ aV aJeQcieV 
may need to actively recruit volunteers into 
the reserves.

Unemployed as a Source 
of Police Reservists

TKe doZQtXrQed ecoQoP\·V iQcreaViQJ 
number of unemployed could potentially be 
a fruitful target group for a source of volun-
teers. A number of events occur when one is 
unemployed. An individual can experience 
the sense of losing direction because of the 
structure that a job brings to life. Lower self-
esteem occurs because the individual is not 
being productive on a daily basis and, there-
fore, sees her- or himself as being less valu-
able. Much of social life occurs on the job 
or ÁoZV oXt of it� TKiV cKaQJeV draVticall\ 
when the job is no longer there. Volunteering 
with the police can overcome this and prove 
EeQeficial to a Solice deSartPeQt� For tKe 
XQePSlo\ed, ZorNiQJ aV a reVerYe officer 
could provide productive structured activi-
ties, new levels of training, social contacts, 
and opportunities to explore a new career 
SatK� Police deSartPeQtV alVo coXld EeQefit 
by receiving assistance in delivering their 
noncriminal functions and increasing the 
number of community members who have 
a better understanding of the duties and 
pressures of police work. Increased volun-
teer participation would allow departments 
to observe potential candidates in real-life 
VitXatioQV iQ coQVideratioQ for reJXlar officer 
positions before the interview process. 

It is important to note that a person who 
is willing to volunteer with the police is not 
necessarily the same type of person who 
volunteers as a coach for Little League or 

Police Reserve Officers:
Essential in Today’s 
Economy and an 
Opportunity  
to Increase Diversity  
in the Law Enforcement 
Profession

By Susan M. Hilal, PhD, Assistant Professor, Metropolitan State University School 
of Law Enforcement and Criminal Justice, Brooklyn Park, Minnesota; and David 
P. Olson, PhD, Community Coach, Horizons II Community Development Project 
Cooperative Extension Service, Brookings, South Dakota
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who provides meals to the elderly. Police 
reVerYe officerV are iQdeed differeQt, aQd tKiV 
difference can be illustrated when compar-
ing these types of volunteers to those who 
volunteer at a national level. For illustrative 
purposes, general demographic informa-
tion from one of the only empirical stud-
ieV of Solice reVerYe officerV tKat e[teQdV 
beyond one agency (surveys were sent to 
all reVerYeV affiliated ZitK a reVerYe traiQiQJ 
unit in the state of Minnesota, representing 
approximately 30 agencies)2 is provided and 
compared to volunteer statistics presented 
nationally by the Bureau of Labor Statistics, 
U.S. Department of Labor3 on some key 
demographic variables.

Comparisons
Differences exist between reserve volun-

teers and other volunteers in the categories 
of age, race and gender, and education. 
Age
� Police reserve volunteers: 50 percent 

of police reserves were under age 40 at 
the time of the study, with 25 percent 
between age 18 and age 30 and 26 
percent between age 31 and age 40.  

� Volunteers in general: Persons age 35 to 
age 44 are the most likely to volunteer, 
and persons age 16 to age 24 are the least 
likely to volunteer, making up only 21.9 
percent of all the volunteers.  

Race and Gender
� Police reserve volunteers: Whites are 

more likely to volunteer than any other 
race� 0aleV ViJQificaQtl\ oXtQXPEer 
females at a rate of 8 to 1.  

� Volunteers in general: Whites are more 
likely to volunteer than any other race. 
Women are more likely to volunteer in 
general. 

Education
� Police reserve volunteers: 77 percent had 

achieved some college education, with 
approximately 8 percent having earned 
a graduate degree, 26 percent have a 
four-year degree, 26 percent a two-year 
degree, and 16 percent a technical degree. 

� Volunteers in general: 43 percent had 
some type of college degree.  
Additionally, police reserve volun-

teers are more likely than volunteers in 
general to hold full-time jobs. Reserve 
officerV are alVo Pore liNel\ tKaQ YolXQ-
teers in general to donate their time to 
more than one organization. 

Analysis of Results
A brief analysis shows that police 

reVerYe officerV are Qot tKe VaPe aV otKer 
types of volunteers with regard to gender, 
age, educational attainments, and paid 
employment status. Interestingly, though, 
some of the characteristics of volunteer 

officerV aliJQ cloVel\ ZitK tKoVe of fXll�tiPe 
VZorQ Solice officerV� 1atioQall\, iQ ����, 
the U.S. Department of Justice indicated 
that almost 12 percent of law enforcement 
officerV are fePaleV�4 In 2003, at a national 
level, blacks represented 11.7 percent, His-
panics 9.1 percent, and other racial ethnic 
groups at 2.8 percent.5

In May 2009, the unemployment rate 
nationally was 9.5 percent, according to 
the Bureau of Labor Statistics. The follow-
ing is the June 2010 rate of unemployment 
by selected demographics: 9.9 percent were 
adult men; 7.8 percent adult women; 8.6 
percent whites; 15.4 percent blacks; 12.4 
percent Hispanic or Latino; and 7.7 percent 
for Asians.6 An opportunity exists here to 
increase the participation of women and 
minorities in law enforcement by using the 
reVerYe officer SoVitioQ aV a VteSSiQJ VtoQe 
for women and minorities to consider a 
career in law enforcement and also give 
both the unemployed and the employed 
meaningful activity in which to engage that 
provides social and career enhancement.7

Successful Recruitment
If agencies want to increase their num-

bers of female and minority volunteer 
Solice officerV, tKeQ tKe\ coXld do ZKat 
Volunteers in Police Service suggests for 
recruiting volunteers.8
1. Use current volunteers as recruiting 

mechanisms
2. Target educational centers 
3. Utilize the Internet 
4. Become connected with community 

volunteer centers
Agencies could also consider mirror-

ing their recruitment efforts to hire more 
fePale Solice officerV� TKe ,$&P coQdXcted 
a survey of approximately 800 agencies and 
asked them where they found the most suc-
cess in recruiting women to their agencies; 
25 percent stated on college campuses, fol-
loZed E\ �� SerceQt ZKo ideQtified QeZV-
papers. Furthermore, 26 percent stated that 
tKe\ Kad VSecific SolicieV�VtrateJieV iQ Slace 
to actively recruit women, however, this was 
primarily true only for large departments.9
These suggestions could also be applied to 
the recruitment of minorities.

Agencies should also consider job clubs 
and social networking websites. In the past 
year, the popularity of these recruitment 
mechanisms has grown tremendously. 
Many churches and other local organiza-
tions offer support groups and weekly 
gatherings over meals for the unemployed 
to meet and network. There are many well-
TXalified SeoSle ZKo taNe Sart iQ tKeVe 
events, and police organizations should tap 
into this valuable pool of candidates. These 
efforts could result in more volunteer assis-

taQce aQd officer caQdidateV ZKo KaYe a 
wide variety of knowledge and skills to add 
to the assets of the force.

Recruiting even a few unemployed 
ZoPeQ aQd PiQoritieV coXld EeQefit aQ 
agency in the long run. This is especially 
ViJQificaQt ZKeQ coQVideriQJ a tKird of 
reVerYe officerV KaYe fXtXre SlaQV to ZorN 
in criminal justice.10 With shrinking budgets; 
an increase in the demand for resources; 
and (sometimes) the need to improve law 
eQforcePeQt·V SXElic iPaJe, deSartPeQtV 
should leverage the resources a volunteer 
can provide. V

Notes:
15eVerYe officerV JeQerall\ do Qot receiYe 

fiQaQcial coPSeQVatioQ� HoZeYer, VoPe Solice 
departments refer to their part-time police 
officerV aV ŕeVerYe officerV,µ aQd, tKerefore, it 
is important to make the distinction between 
Said aQd QoQSaid reVerYe officerV� FXrtKerPore, 
if reVerYe officerV are Said, tKe coPSeQVatioQ, 
generally, is not their main source of income. 

2Susan Hilal, “Volunteer Police Reserve 
OfficerV� $Q ,deQtit\ TKeor\ PerVSectiYeµ 
(doctoral dissertation, South Dakota State 
University, 2003).

3Bureau of Labor Statistics, U.S. Department 
of Labor, “Volunteering in the United States, 
2003,” news release, December 17, 2003, http://
www.nationalservice.gov/pdf/volunteer
_study_03.pdf (accessed August 27, 2010).

4Department of Justice, Federal Bureau of 
Investigation, &rime in the United States ����,
Full-Time Law Enforcement Employees as of 
October 31, 2004, table 74, http://www.fbi.gov/
ucr/cius_04/law_enforcement_personnel/
table_74.html (accessed August 27, 2010).

5Matthew J. Hickman and Brian A. 
Reaves, /ocal 3olice 'epartments, ����, NCJ 
210118 (Washington D.C.: Bureau of Justice 
Statistics, Law Enforcement Management and 
Administrative Statistics, May 2006), 7, Gender 
and Race of Full-Time Sworn Personnel in Local 
Police Departments, by Size of Population 
Served, 2003, table 13, http://bjs.ojp.usdoj.gov/
content/pub/pdf/lpd03.pdf (accessed August 
27, 2010).

6Bureau of Labor Statistics, U.S. Department 
of Labor, “The Employment Situation—July 
2010,” news release, August 6, 2010, http://www
.bls.gov/news.release/pdf/empsit.pdf (accessed 
August 27, 2010).

7Hilal, 9olunteer 3olice 5eserve 2fficers.
8Volunteers in Police Service, “Recruitment,” 

in 9olunteer 3rograms� (nhancing 3ublic Safety 
by Leveraging Resources (Alexandria, Va.: 
VIPS/IACP, 2010), chap. 4, http://www
.policevolunteers.org/resources/guide/4
_Recruitment.pdf (accessed August 27, 2010).

9International Association of Chiefs of Police, 
The Future of Women in Policing: Mandates for 
Action, November 1998, http://www.theiacp
.org/Portals/0/pdfs/Publications/ACF830.pdf 
(accessed August 27, 2010).

10Hilal, 9olunteer 3olice 5eserve 2fficers.

Police Reserve Officers:



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010  95



96  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

No Longer a  
Federal Responsibility: 

Local Law Enforcement’s Role  
in Preventing Terrorist Attacks

On April 5, 2009, during a speech in 
Prague, Czech Republic, President 

Barack Obama commented on an issue that 
should concern all Americans. 

Today, the Cold War has disappeared, but 
thousands of those Zeapons have not. ,n a 
strange turn of history, the threat of global 
nuclear Zar has gone doZn, but the risN of 
a nuclear attack has gone up. More nations 
have acTuired these Zeapons. Testing has 
continued. Black market trade in nuclear 
secrets and nuclear materials abound. The 
technology to build a bomb has spread. Ter-
rorists are determined to buy, build, or steal 
one. Our efforts to contain these dangers are 
centered on a global nonproliferation regime, 
but as more people and nations break the 
rules, Ze could reach the point Zhere the 
center cannot hold. 

1oZ, understand, this matters to people 
everyZhere. 2ne nuclear Zeapon e[ploded 
in one city³be it 1eZ <orN or 0oscoZ, 
,slamabad or 0umbai, ToNyo or Tel $viv, 
3aris or 3rague³could Nill hundreds of 
thousands of people. $nd no matter Zhere 
it happens, there is no end to Zhat the con-
seTuences might be for our global safety, our 
security, our society, our economy, to our 
ultimate survival.1

This critical issue has drastically 
changed the role of many law enforcement 
officerV oYer tKe laVt VeYeral \earV� HiV-
torically, the job of protecting the United 
States from a nuclear attack has been the 
responsibility of the federal government, 
primarily the U.S. military. Realistically, 
personnel understood that state and local 
law enforcement personnel could probably 
do little to reduce the risk of a nuclear mis-
sile attack. However, since the threat of a 
nuclear attack is shifting from a full-scale, 
state-sponsored nuclear war, launched via 
intercontinental ballistic missiles, to one 
wherein terrorists may attempt to smuggle 
a nuclear or radiological device into a city, 
state and local law enforcement personnel 
now can play an important role in reduc-
ing this vulnerability. As with any new 
responsibility, it will take time for law 
enforcement to adapt and institutionalize 
this new role. Unfortunately, the United 
States does not know how long it will 
be before an attack utilizing a nuclear or 
radiological device is attempted, so there 
is some sense of urgency to implementing 
preventive countermeasures.

0aQ\ firVt reVSoQderV are faPiliar ZitK 
the Federal Emergency Management Agen-
c\·V Target Capability Lists.2 These lists help 
jurisdictions determine where they should 
raQN tKePVelYeV ZitKiQ a fiYe�claVV Patri[, 
based on several factors including total 

By Stuart K. Cameron, Commanding 
Officer, Suffolk County Police Special 
Patrol Bureau, Ronkonkoma, New York

$n 1<3' &ounter-Terrorism detective ZorNs Zith 
SuffolN &ounty 3olice officers.

2fficers approach the trucN for further analysis.
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2fficers train during the /SU W0' Tactical 2perations &ourse.

BELOW, LEFT: Traffic moving through the choNepoint Zhile being screened.
BELOW, RIGHT: 1&3' 	 S&3' tactical teams and decontamination teams 
are briefed.
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Securing the Cities: Personal Radiation Detector User Survey Preliminary Results

T he Securing the Cities (STC) program is a federally 
funded program to increase radiation detection and 
interdiction capabilities around major high-threat cities 

in the United States. The New York City region was chosen in 
���� to Ee tKe firVt Silot cit\ for tKiV SroJraP� 6iQce tKat tiPe, 
tens of millions of federal dollars have been allocated to equip 
aQd traiQ firVt reVSoQVe SerVoQQel iQ SortioQV of 1eZ <orN, 
New Jersey, and Connecticut to reduce the threat of a success-
ful attack in this region. 

Funding levels and widespread participation in the STC 
program have made it an incubator for developing the ability 
to interdict a radiological or nuclear attack. A main compo-
nent of the STC program has been efforts to deploy thousands 
of personal radiation detectors (PRD) on properly trained law 
eQforcePeQt officerV iQ tKeVe tKree VtateV� ,Q aQ effort to oEtaiQ 
feedback from these responders, a PRD User Survey was 
developed. The survey, conducted by the Institute of Law and 
-XVtice oQ EeKalf of tKe 'oPeVtic 1Xclear 'etectioQ Office, 
was beta-tested on more than 400 members of the Suffolk 
County Police Department on Long Island, New York, late in 
����� TKe reVXltV froP tKiV VXrYe\ iQdicate tKat tKeVe officerV 
are engaged in this mission and believe their participation in 
the STC program will reduce the risk of a radiological attack 
in the region. This provides proof that, when properly trained 
aQd eTXiSSed, local laZ eQforcePeQt officerV Zill eQJaJe iQ 
the preventive radiological/nuclear detection mission. With-
out this engagement, state and local efforts would be largely 
ineffective. Some results of this survey are at right. 
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Name of Agency

Response Count

answered question 342

skipped question 57

What is the size of your agency?

Response Percent Response Count

Fewer than 50 sworn 0.6% 2

51-200 sworn 0.0% 0

201-500 sworn 0.8% 3

More than 500 sworn 98.7% 394

answered question 399

skipped question 0

How many years have you been working in Law Enforcement?

Response Percent Response Count

Fewer than 3 years 2.5% 10

3 to 8 years 18.0% 71

9 to 15 years 27.7% 109

18 to 20 years 24.9% 98

More than 20 years 26.9% 106

answered question 394

skipped question 5

Do you think your participation in the STC program could potentially reduce this threat?

Response Percent Response Count

Yes 91.5% 354

No 8.5% 33

answered question 387

skipped question 12
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population and population density. A Class 
Five jurisdiction is placed in a lower target 
capability than a Class One, due to a reduced 
risk and lower potential consequences. Once 
a jurisdiction has been properly ranked 
within a target capability category, a matrix 
can be consulted to determine the recom-
mended capability level that the jurisdiction 
should possess or work to attain. Many of 
the existing target capabilities are response 
based, and, therefore, many jurisdictions 
can readily see the need to acquire these 
recommended capabilities. They can readily 
realize the need for preparedness since they 

may need to respond to that type of event in 
their communities. 

Target Capability Lists
The preventive radiation/nuclear detec-

tion mission had been lumped in within the 
chemical, biological, radiological, nuclear, 
and explosive (CBRNE) target capability. 
TKe 'oPeVtic 1Xclear 'etectioQ Office 
(DNDO)3 successfully argued that the pre-
ventive detection capability was unique 
enough to be separated from CBRNE and 
received preliminary approval to build this 
new preventive target capability.

Many of the factors that will determine 
whether a jurisdiction is a Class Five juris-
diction, thus requiring less overall capability, 
could also potentially make these jurisdic-
tions attractive logistical staging areas to plan 
and launch an attack. The very factors that 
make these areas less likely to be attacked 
make them more attractive for exploitation 
by terrorists to initiate, plan, and launch 
an attack. Terrorists plotting an attack may 
consider avoiding dense, urban areas due to 
a greater risk of detection and more robust 
counterterrorism programs. A jurisdiction 
that would have been ranked low on the old 
target capability list, due to total population 
or population density, could potentially be 
utilized as a pathway to high-risk targets. 
Jurisdictions with interstate roadways, navi-
gable waterways, and border crossings may 
not necessarily rate high for a risk of attack, 
but those moving to attack an urban center 
may pass through these areas on their way 
to the intended target. Therefore, a target 
capability for the prevention mission is very 
different than one for a response mission. 
The new target capability being created 
by DNDO acknowledges these issues and 
properly incorporates pathways and other 
risk factors unique to a preventive mission 
into the categorization matrix and the result-
ing target capability guidance.

Countermeasure Deployment
Deploying countermeasures along path-

ways to reduce the threat of a terrorist attack 
is nothing new. Anyone who has traveled 
by air has seen these types of countermea-
sures in action. The pathway to a commer-
cial airline trip requires one to pass through 
a Transportation Security Administration 
screening checkpoint. These checkpoints are 
designed to reduce the threat of an attack 
on or by air. The pathway to preventing an 
attack during air travel is much more clearly 
defiQed tKaQ tKe SatKZa\ to SreYeQtiQJ 
an attack against a city using a radiologi-
cal or nuclear device. Numerous vectors 
could be used to transport a weapon to its 
intended city target, including waterways, 
roadways, rail, or air. Covering these path-
ways at numerous points creates defense in 
depth, thereby reducing the threat of a suc-
cessful attack. Redundant detection points 
need to be established in case one or more 
of the detectors are out of position, off-line, 
or unavailable.

Global efforts are being taken to reduce 
the threat of attack by securing source mate-
rials overseas, boarding ships at sea with 
detection equipment, and screening cargo 
at ports and border crossings. To create an 
effective program, these efforts need to be 
supplemented with efforts focused on the 
interior of the United States. Internal threat 
reduction efforts cannot solely be focused 
and deployed around high-risk target areas, 
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First Responder Radiological Training Summary

One of the key components to a success-
ful preventive radiological detection 
program is training. Many sources 

of traiQiQJ are aYailaEle to firVt reVSoQd-
ers. Much of this training is free of charge, 
and many of the courses allow agencies to 
self-deliver training to their members after 
certain conditions are met. Agencies should 
ensure that their personnel are properly 
trained to employ any detection devices 
that they operate and have a solid founda-
tion in the fundamentals of radiation prior 
to deploying them. A lack of proper training 
prior to detection equipment deployment 
has led to poor results in the past. In one 
case, a nuclear medicine patient was strip-
VearcKed dXe to a lacN of traiQiQJ E\ officerV 
who were deploying detection equipment.1

0aQ\ firVt reVSoQderV are faPiliar ZitK 
courses offered through the Federal Emer-
JeQc\ 0aQaJePeQt $JeQc\·V 1atioQal 
Preparedness Directorate (NPD).2 One of 
the training providers for the NPD is the 
8�6� 'eSartPeQt of (QerJ\·V &oXQter Ter-
rorism Operations Support (CTOS).3 CTOS 
has been providing radiological/nuclear 
reVSoQVe traiQiQJ to firVt reVSoQderV ViQce 
1997 and has more recently added numer-
oXV coXrVeV to traiQ firVt reVSoQderV KoZ 
to prepare to prevent an attack by utiliz-
ing various radiological detection systems. 
CTOS currently offers the following courses 
to firVt reVSoQderV�

TKe 'oPeVtic 1Xclear 'etectioQ Office 
(DNDO) has also developed numerous 
traiQiQJ coXrVeV for tKe firVt reVSoQderV�4

Numerous other courses are available 
from the Centers for Disease Control and 
Prevention,5 the Department of Energy,6

the Emergency Management Institute,7

the Federal Environmental Protection 
Agency,8 the Federal Radiological Moni-
toring and Assessment Center,9 and the 
Center for Domestic Preparedness.10 Some 
of these courses can be taken online, some 
caQ Ee deliYered at aQ aJeQc\·V traiQiQJ 
facility, and others require travel to a 
residential training facility. Most of these 
coXrVeV are free to Vtate aQd local firVt 
responders, including travel and lodging 
where required.
Notes:

1Kalyan Kumar Gangopadhyay et al., 
“Triggering Radiation Alarms after Radioiodine 
Treatment,” Practice: Lesson of the Week, British 
0edical -ournal 333 (August 2006): 293.

2Please see the Federal Emergency 
Management Agency, National Preparedness 
Directorate, National Integration Center, 
National Training and Education Division, 
Course Catalog at https://www
�firVtreVSoQdertraiQiQJ�JoY�cataloJV�T(,
_Course_Catalog.pdf (accessed August 26, 2010).

3“Training Americas First Responders,” 
Counter Terrorism Operations Support, http://
www.ctosnnsa.org (accessed August 26, 2010).

4´'oPeVtic 1Xclear 'etectioQ Office� 
Training,” U.S Department of Homeland 
Security, http://www.dhs.gov/xabout/structure/
gc_1192453550101.shtm (accessed August 26, 2010)

5“Emergency Preparedness and Response: 
Radiation Emergencies,” Centers for Disease 
Control and Prevention, http://www.bt.cdc.gov/
radiation (accessed August 26, 2010).

6“TEPP Modular Emergency Response 
Radiological Transportation Training 
(MERRTT),” U.S. Department of Energy, http://
www.em.doe.gov/TEPPPages/tepptraining.aspx 
(accessed August 26, 2010); and “Partnerships for 
Innovation,” Oak Ridge Associated Universities, 
http://www.orau.org/what-we-do/national

-security-emergency-health-preparedness.aspx 
(accessed August 26, 2010).

7“Welcome,” Emergency Management 
Institute, http://training.fema.gov (accessed 
August 26, 2010).

8“Radiation Protection,” U.S. Environmental 
Protection Agency, http://www.epa.gov/
radiation/heast/links.html (accessed August 
26, 2010).

9http://www.nv.doe.gov/nationalsecurity/
homelandsecurity/frmac.aspx

10“Resident Training,” Center for Domestic 
Preparedness, FEMA, http://cdp.dhs.gov/
resident/defensive.html (accessed August 26, 
2010).

Name Number Hours Description
Weapons of Mass Destruction (WMD) 
Radiological/Nuclear Awareness Course

AWR-140 6 Overview of radiation fundamentals for first 
responders

WMD Radiological/Nuclear Awareness 
Course Train the Trainer

AWR-
140-1

9 Trains personnel to deliver the AWR-140 
course under proper conditions

WMD Radiological/Nuclear Responder 
Operations Course

PER-240 24 Operations level response course with 
hands on training

Radiological/Nuclear Course for 
Hazardous Materials Technicians

PER-241 32 Hazardous material technician–level 
response course with hands-on training 
conducted at the Nevada Test Site

Personal Radiation Detector PER-243 7 Trains responders how to properly operate 
their chosen model of personal radiation 
detector

Personal Radiation Detector  
Train the Trainer

PER-243-1 32 Trains personnel to deliver the PER-243 
course under proper conditions

Detection Equipment for Law  
Enforcement

PER-244 24 Prepares detection and interdiction teams to 
locate, measure, identify, assess, and report 
potentially illegal radioactive materials

Secondary Screening Radioisotope 
Identification Device (RIID) Course

PER-245 14 Trains responders how to properly operate 
their chosen model of RIID and how to 
perform reach back

Primary Screening Backpack  
Basic Course

PER-246 7 Trains responders how to properly operate 
their chosen model of backpack detection 
system

Name Status Duration Description
Advanced Preventive  
Radiological/Nuclear Detection 
(PRND) Operations Course

DNDO-delivered 
Course

3 Days Prepares responders to plan for PRND 
involving a special security event

Reach Back Spectroscopy 
Course

DNDO-delivered 
Course

5 Days Students learn basic spectroscopy 
principles

Mobile Aerial Radiological 
Surveillance Course

DNDO-delivered 
Course

3 Days Students learn to perform aerial radio-
logical surveillance

Secondary Screening One-Day 
Personal Radiation Detector 
(PRD) - RIID Training Course

DHS-010 1 Day Initial or refresher training for respond-
ers on how to properly operate PRDs 
and RIIDs

Maritime PRND Operations 
Training Course

DHS-011 6–8 Hours Trains responders how to properly uti-
lize their radiological detection equip-
ment in a maritime environment

Primary Screening: Mobile 
Detection System Basic Operator 
Course

DHS-012 1 Day Trains responders how to properly 
operate and deploy the Thermo Fisher 
Scientific Mobile Detection System

Primary Screening: PRD Basic 
Operator Course

DHS-013 4 Hours Trains responders how to properly 
operate and deploy the Thermo Fisher 
Scientific Radeye PRD

Primary Screening: Backpack 
Training Course

DHS-014 1 Day Trains responders how to properly 
operate and deploy the Thermo Fisher 
Scientific Backpack Detection System



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010  103



104  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

CitySync is now a part of 
Image Sensing Systems, Inc.

citysynctech.com
imagesensing.com

JetMobile
The most intuitive Mobile ALPR application on the market today with 

its Officer Friendly User Interface populating “HIT” information within 

1/10th of a second from as many as 250 databases at a time.

To learn more about our products, visit us at booth #2605 at IACP.

CAPTURING

VERIFYING

ALERTING

©2010 Image Sensing Systems, Inc.

especially when the threat of a nuclear device is concerned. It would 
be misguided to assume that a terrorist group attempting an attack 
with a radiological or nuclear device would peacefully give up if its 
mission is interdicted within a city. The odds are much greater that 
the group would detonate the device, causing virtually the same 
effect as if the device had actually reached its intended target. Detec-
tion efforts need to be spread along pathways and located in areas 
that could be used to plan and prepare for an attack. If possible, 
detecting this type of material needs to occur before the device is 
fully operational or has been armed. Local and state law enforce-
ment personnel are the keys to this effort because they cover a wide-
spread area, 24 hours every day.  

The Role of Local Law Enforcement
Virtually all jurisdictions see the need to be prepared to respond 

to protect their own citizens, but being engaged in a mission to pre-
vent an attack from occurring in another jurisdiction is less common. 
Clearly, a radiological or nuclear attack anywhere in the United 
States would have detrimental effects on the entire country, but, 
ZitK liPited reVoXrceV, it iV difficXlt to Srioriti]e a SreYeQtioQ PiV-
sion when the target could be far away.

The 2009 failed plan to bomb the New York City subway sys-
tem, which involved the Pashtun citizen of Afghanistan and legal 
permanent resident of the United States Najibullah Zazi, highlights 
why the prevention mission needs this type of widespread engage-
ment. Assume for a moment that the Zazi plot involved a radio-
logical dispersal device or a nuclear weapon rather than improvised 
explosives, as appears to be the case. Zazi was plotting this attack 
from more than one thousand miles from the intended target. As he 
moved toward the target, he would have had to travel hundreds of 
miles of pathways across the United States. Many have heard the 
“Leeds to Luton to London” example of terrorists plotting their 
attacks from the suburbs and concluding with the 2005 London sub-
way bombings.4 The Zazi case highlights the nature of unrestricted 
travel within the United States. The suburbs, just thirty to forty miles 
from the target, and the rural areas, hundreds of miles from the tar-
get, can be equally critical to the prevention mission.

Many jurisdictions still see the mission of protecting the United 
States from a nuclear attack as a strictly federal government respon-
sibility. When the threat was believed to be coming via an intercon-
tinental ballistic missile, this was unquestionably the case. Local 
government could do nothing to prevent this type of attack. Their 
role was properly one of response should this unspeakable act occur. 
That is why local civil defense programs were established and school 
children throughout America were taught to take cover under their 
desks. Efforts to improve response and recovery from a radiological 
or nuclear attack still need to be undertaken, but it would be far bet-
ter to prevent this type of disaster from ever occurring. 

With the newer threat of terrorists smuggling a nuclear or radio-
logical device into the United States, or assembling it from materials 
already within the country and then transporting it to its intended 
target, local law enforcement can and should be engaged to prevent 
an attack. There are measures that they can take to reduce this threat. 
When al Qaeda announces that it wants to kill 4 million Americans, 
including 2 million children,5 and they have already made efforts to 
acquire special nuclear materials, it must be seen as a call to arms for 
local jurisdictions. 

Preventive radiological/nuclear detection (PRND) programs 
cannot spring up overnight. In many cases, they take years to mature 
to be fully effective. Equipment must be acquired, procedures need 
to be drawn, and training must be delivered. Perhaps most daunt-
iQJ of all iV tKe Qeed to coQYiQce local laZ eQforcePeQt officerV tKat 
this is a mission where they can have a positive impact. Any change 
within law enforcement takes time to implement, whether it is a 
new proarrest policy for domestic violence or a new community 
policing model. Engaging local law enforcement in the preventive 
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radiation detection mission is no different 
and will take time. Since the United States 
does not have the luxury of knowing when 
the attack may be attempted, there is a sense 
of urgency to building out this capability 
sooner rather than later.

Securing the Cities
The Securing the Cities program is a 

DNDO pilot in the New York City region 
to help secure high-risk urban areas from 
a radiological or nuclear attack. Recently, a 
large-scale survey was conducted within 
the STC program area surrounding the city. 
This survey was designed to elicit feedback 
from the law enforcement personnel who 
had been trained and equipped to detect 
radioactive materials using personal radia-
tioQ detectorV� TKeVe officerV Kad receiYed 
the best equipment and training available, 
but were they properly engaged in this mis-
sion? What else did they feel that they may 
need? These preliminary results appear very 
promising; close to 92 percent of the prelimi-
nary respondents indicated that they believe 
their participation in the STC program by 
carrying personal radiation detectors (PRD) 
will reduce the threat of a nuclear or radio-
logical attack in the region.

How can state and local law enforcement
agencies get involved in the PRND mission? 
The DNDO can guide agencies along this 

path by supplying contacts within other law 
enforcement agencies currently engaged in 
this mission. They can also help by offer-
ing model procedures and information on 
training and equipment. Much of this train-
ing is free of charge. Providing radiological 
awareness training alone is useful for both 
the response and the prevention mission. 
Recognition of suspicious behavior has 
SreYioXVl\ KelSed laZ eQforcePeQt officerV 
encounter criminals and terrorists prior to 
their illegal acts being committed. If one of 
tKeVe officerV eQcoXQtered a SoteQtial terror-
ist possessing radiological or nuclear materi-
als, simply knowing what nuclear shielding 
and radiological placarding look like could 
make the difference in recognizing whether 
the person should be quickly released or be 
thoroughly investigated. Becoming engaged 
in this mission at any level is laudable and 
iV tKe firVt VteS to EXildiQJ a coPSreKeQ-
sive nationwide architecture that provides 
defense in depth. It may be our last line of 
defense to prevent an attack. 

Conclusion
Unfortunately, no law enforcement 

agency has all the resources they need or 
would like to have. There are always short-
ages of funding, personnel, and equipment 
with which agency leadership must deal. 
Most police commissioners or chiefs are 

appointed and most sheriffs are elected 
based upon their ability to keep order and 
peace in their communities. Most are over-
burdened with managing scarce resources 
to deal with myriad local problems. Accord-
ingly, agency heads must focus most of their 
time and energy on these local issues. It is 
easy for these administrators to overlook 
the fact that their jurisdictions could poten-
tially be pathways or staging areas for a 
radiological or nuclear terrorist strike. The 
preventive radiation and nuclear detec-
tion mission may be more esoteric than 
everyday crime and community issues, but 
it is vitally important. Local and state law 
enforcement now has an important role 
in protecting the United States from this 
threat. Much like earlier generations who 
supported international war efforts to safe-
guard the United States, now state and local 
law enforcement agencies should support 
the PRND mission to keep the country safe 
for themselves, for their families, and for all 
Americans. This mission is no longer exclu-
sively a federal responsibility. V

Notes:
1TKe :Kite HoXVe Office of tKe PreVV 

Secretary, “Remarks by President Barack Obama, 
Hradcany Square Prague, Czech Republic,” press 
release, April 5, 2010, http://www.whitehouse
�JoY�tKeBSreVVBoffice�5eParNV�%\�PreVideQt
-Barack-Obama-In-Prague-As-Delivered 
(accessed August 26, 2010).

2Target Capabilities List: A Companion to the 
National Preparedness Guidelines, U.S. Department 
of Homeland Security (September 2007), http://
www.fema.gov/pdf/government/training/tcl
.pdf (accessed August 26, 2010).

3In April 2005, National Security Presidential 
Directive-43/Homeland Security Presidential 
'irectiYe��� eVtaEliVKed a QeZ QatioQal office 
staffed by personnel from several federal, 
state, and local agencies. The Domestic 
1Xclear 'etectioQ Office �'1'O� SroYided 
a ViQJle accoXQtaEle office ZitK tKe dedicated 
responsibility of developing the global nuclear 
detection architecture and supporting a 
domestic detection system capable of preventing 
a radiological or nuclear attack from occurring 
within the United States. It was recognized that 
any single strategy could not be one hundred 
percent effective, so multiple initiatives had to 
be developed.  

4“London Police Investigation Timeline,” 
&%& 1eZs 2nline, updated August 11, 2005, 
http://www.cbc.ca/news/background/london
_bombing/investigation_timeline.html 
(accessed August 26, 2010).

5Graham Allison, nuclear terrorism expert, 
&ountdoZn Zith .eith 2lbermann, Friday, July 16, 
2010, http://www.msnbc.msn.com/id/38312629 
(accessed August 26, 2010).
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Police Use-of-Force Outcomes:  
INJURIES AND CONTROL
By Geoffrey P. Alpert, PhD, University of South Carolina; 
and Michael R. Smith, JD, PhD, Georgia Southern University

or conducted energy devices (CEDs), as well 
aV tKe XVe of firearPV� 

Whenever force is used by the police or a 
suspect, there is a possibility of injury. Until 
recently, little was known about the fre-
quency, causes, or correlates of force-related 
injuries. Over the past few decades, there 
have been advancements in training and 
technology with the goal of reducing the fre-
quency and severity of injuries to the police 
and the public while maintaining safe and 
effective control over resisting suspects. 

Technologies That Work
Oleoresin Capsicum (OC) spray, com-

monly known as pepper spray, was among 
tKe firVt of tKe ´QeZµ leVV�letKal ZeaSoQV 
to achieve widespread adoption by police 
forces, while more recently, CEDs such as 
the Taser have gained popularity. CEDs 
have become well-known in recent years 
and industry estimates now place them in 
the hands of more than 12,000 police agen-
cies. These two technologies were adopted, 
in part, with the hope of reducing injuries 
while maintaining control of combatant sus-
pects. OC spray and CEDs have generated 
controversy and have been linked with in-
custody deaths and allegations of overuse 
and even intentional abuse. Policy mak-
erV aQd laZ eQforcePeQt officialV TXeVtioQ 
whether CEDs are safe and effective and 
where, if at all, they should be placed on force 
continua that match appropriate police force 
options with levels of suspect resistance. 

Overview of Methods
Several complementary research strat-

egies were used to conduct the research 
reported in this article. First, a nationally 
representative survey of U.S. law enforce-
ment agencies was conducted to provide a 
snapshot of how less-lethal force technolo-
gies, training, and policies are being used 
by state and local agencies. Second, agency-
supplied use-of-force data sets from three 
agencies—Seattle, Washington; Miami-
Dade, Florida; and Richland County, South 
Carolina—were analyzed separately in an 
effort to identify individual and situational 
SredictorV of iQMXrieV to officerV aQd citi]eQV 
during use-of-force events. Third, more than 
24,000 use-of-force records from 12 police 
agencies were combined and analyzed using 
PXltileYel aQd fi[ed effectV PodelV to iQYeV-
tigate the relationship between situational 
and policy-related factors and the likelihood 
of injury to police and citizens. Fourth, a 
longitudinal analysis was conducted that 
explored the effect on injury rates of the 
adoption of the Taser by the Austin, Texas, 
and Orlando, Florida, police departments. 
Finally, in-depth interviews were conducted 
ZitK Pore tKaQ ��� officerV aQd �� citi]eQV 
who were involved in use-of-force events in 
two midsize law enforcement agencies: one 
iVVXed &('V to itV officerV, aQd oQe did Qot� 
This article reviews what is known about the 
use of force and injuries, focusing on recent 
technological advancements, and presents 
fiQdiQJV aQd Solic\ VXJJeVtioQV�

The findings reported in this 
article are part of a larger study 
funded by the National Institute 
of Justice. The findings within 
this report are those of the 
authors and do not necessarily 
represent the official positions of 
the National Institute of Justice 
or the U.S. Justice Department. 
Please direct all correspondence 
regarding this report to Geoffrey 
Alpert, Department of Criminology 
and Criminal Justice, University of 
South Carolina; call 803-777-6424; 
or e-mail geoffa@mailbox.sc.edu.

This study is concerned with injuries that 
Pa\ occXr to Solice officerV aQd citi]eQV 
during use-of-force events. Previous 

research has shown that a very small per-
centage—just 1 percent or 2 percent—of 
police-citizen contacts involve the threat or 
application of physical force by the police, 
while arrests that result in force by police to 
control a suspect are estimated at 15 percent 
to 20 percent.1

While most uses of force are low level and 
iQYolYe officerV· KaQdV, arPV, aQd EodieV to 
gain control of a suspect, some applications 
of force are more serious, including less-
lethal devices such as pepper spray, batons, 



Literature on Police Use of Force and 
Injuries: A Brief Comment

Although the use of force by police 
has been studied for more than 40 years, 
research on injuries has been limited. The 
introduction of CEDs has raised additional 
questions concerning the safety of such 
weapons and their impact on injuries and 
in-custody deaths.2 In the 1990s, police 
found themselves in a similar position with 
respect to OC spray, as its use was spread-
ing rapidly and concerns were being raised 
in relation to its misuse and safety.3 One 
interesting study, however, has looked at 
the use of OC spray, CEDs, and injuries in a 
broad perspective.4

Officer and Suspect Injury
,Q JeQeral, iQMXrieV to officerV or VXVSectV 

resulting from use-of-force incidents are 
infrequent relative to the overall number 
of police-citizen contacts. The analysis of 
iQMXrieV to officerV iQ XVe�of�force eQcoXQ-
ters has provided mixed results with regard 
to frequency of occurrence, but estimates 
range from 10 percent to 38 percent.5 The 
2002 National Survey of Contacts between 
the Police and the Public found that approx-
imately 1.5 percent of citizens who had 
coQtact ZitK tKe Solice reSorted tKat offi-
cers used or threatened to use force against 
them, with 14 percent of these respondents 
claiming they sustained an injury.6 A few 
studies moved beyond the general report-
ing on the frequency of suspect injuries 
to examine this likelihood relative to spe-
cific XVe�of�force tacticV aQd ZeaSoQV� For 
e[aPSle, 0e\er·V ���� aQal\ViV of tKe /oV 
Angeles Police Department use-of-force 
reports7 reYealed tKat tKe XVe of a ÁaVKliJKt 
resulted in moderate or major suspect inju-
ries in 80 percent of incidents in which it 
was employed. Punching suspects resulted 
in major or moderate injuries 64 percent of 
the time; the use of a baton, 61 percent 
of the time; and other bodily force, 46 per-
ceQt of tKe tiPe� ,QtereVtiQJl\, officer XVe of 
older generation CEDs and chemical irri-
tants resulted in no major or moderate inju-
rieV to VXVSectV or officerV� 

The Present Study: National Survey
0ore tKaQ fiYe KXQdred Vtate aQd 

local agencies provided information on 
less-lethal force generally, and on their 
deployment and policies regarding CEDs 
in particular.8 In most agencies, line-level 
personnel carry batons (straight and/
or expandable) and handheld chemical 
agents. Just under half of the agencies 
deploy CEDs to at least some personnel. 
At least three-fourths of the agencies that 
deploy the expandable baton, the CED, 
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or personal-issue chemical agents deploy 
these weapons to at least half of their uni-
forPed liQe�leYel Satrol officerV, deSXtieV, 
and supervisors.

A large majority of agencies report the 
use of a continuum or model in policy and/
or training to convey to their personnel the 
appropriate circumstances for using the 
various types of force authorized. More 
than half of those agencies had a model they 
described as “linear.” A full one-third of 
responding agencies had recently changed 
or were in the process of changing their con-
tinuum or model. 

Scenarios were used to assess agency 
policy regarding the circumstances in 
which various types of force could be used. 
Most agencies allowed only soft, empty-
hand tactics or control against a subject who 
refuses, without physical force, to comply 
with commands; just under half of the agen-
cieV ZoXld alloZ officerV to XVe cKePical 
weapons in this circumstance. If this subject, 
KoZeYer, teQVeV aQd SXllV ZKeQ tKe offi-
cer tries to cuff him, a majority of agencies 
would allow chemical agents; hard, empty-
hand tactics, strikes, and punches; and/or 
CED use. Forty percent of the agencies did 
not allow for the use of CED in probe mode 
in this tensing or pulling circumstance, but 
three-fourths did allow for CED use if the 
VXVSect Áed, aQd alPoVt all alloZed for 
CED use when the subject assumed a box-
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er·V VtaQce�  TKe EatoQ ZaV reSortedl\ Qot 
allowed by a majority of agencies in the sce-
QarioV XQtil tKe VXEMect tKreateQed tKe offi-
cer E\ aVVXPiQJ a Eo[er·V VtaQce� 

As conveyed above, most agencies do 
not allow the CED to be used against a sub-
ject who refuses, without physical force, to 
comply with commands. Six in ten, how-
ever, allow for the use of a CED against a 
VXEMect ZKo teQVeV aQd SXllV ZKeQ tKe offi-
cer tries to cuff him. CED deploying agencies 
generally place the CED at the same level as 
chemical agents in their force continuum or 
model. Agencies vary as to the placement of 
CEDs relative to strikes or punches; CEDs 
are generally lower than impact weapons on 
a continuum or model.  

For only one circumstance—subject near 
ÁaPPaEle VXEVtaQceV³do a PaMorit\ of 
agencies prohibit CED use. For most of the 
special circumstances or vulnerable popula-
tions listed in the survey, the agencies either 
made no particular mention of it in policy 
or restricted the CED use to special cir-
cumstances.  A majority of agencies has no 
restrictions on CED use on a subject threat-
eQiQJ deadl\ force, ÁeeiQJ oQ foot, aSSear-
ing emotionally disturbed, and/or seeming 
to experience excited delirium. 

Single Agency Analyses
The Miami-Dade, Florida, Police Depart-

ment (MDPD); the Seattle, Washington, 
Police Department (SPD); and the Richland 
&oXQt\, 6oXtK &aroliQa, 6Keriff·V 'eSart-
ment (RCSD) provided use-of-force data 
for analysis. Importantly, the three sites dif-
fered iQ tKat 5&6' deSXtieV aQd 6P' offi-
cers could use OC spray, while the MDPD 
officerV did Qot KaYe tKat oStioQ, altKoXJK 
all tKree aJeQcieV Kad &('V� TKe fiQdiQJV 
from the RCSD indicated that the use of 
OC spray on suspects was one of the most 
important variables linked to a reduction 
in suspect injury, while CED use was unre-
lated to suspect injury. The data from the 
0'P', ZKoVe officerV did Qot KaYe acceVV 
to OC spray as an intermediate weapon, 
showed that the use of CEDs was associ-
ated ZitK redXctioQV iQ iQMXr\ to EotK offi-
cers and suspects. The results from the SPD 
fell somewhere in between and showed 
CED-related injury reductions to suspects, 
EXt Qot to officerV� 0oreoYer, XQliNe iQ tKe 
RCSD, the use of OC spray in the SPD nei-
ther increased nor decreased the odds of 
iQMXr\ to officerV or VXVSectV�  

Whereas CEDs and OC spray, which 
typically are deployed at a distance from 
resistive or combative suspects, were 
associated with injury reduction, the use 
of KaQdV�oQ tacticV tKat reTXire officerV 
to be in close physical proximity to sus-
pects to effect arrests was associated with 
aQ iQcreaVed riVN of iQMXr\ to EotK officerV 
and suspects, although some variations 
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Whereas CEDs and OC spray, which typically are deployed at a 
distance from resistive or combative suspects, were associated 
with injury reduction, the use of hands-on tactics that require 
officers to be in close physical proximity to suspects to effect 
arrests was associated with an increased risk of injury to both 
officers and suspects, although some variations on this finding 
existed among the three agencies. 
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oQ tKiV fiQdiQJ e[iVted aPoQJ tKe tKree 
agencies. Although the authors do not 
advocate the blind or wholesale substitu-
tion of intermediate weapons for hands-
on tactics, the RCSD analysis suggests 
that some deputies were more likely to 
be injured while using soft-hand controls 
to subdue actively aggressive suspects. 
To the degree to which OC spray and/
or CEDs would be authorized and appro-
priate for use in such encounters, their 
deployment in place of soft, empty-hand 
controls may help prevent some injuries, 
albeit mostly minor ones.

Multiagency Analysis
The authors used data from 12 agencies 

for their study; each of these agencies had 
appropriate use-of-force data and was able 
to e[Sort electroQic fileV� OYerall, &(' XVe 
has been shown to reduce the probability 
of injuries to suspects across the 12 agen-
cies in the combined analysis and in 2 out 
of the 3 agencies whose data were analyzed 
independently. Likewise, the relationship 
between OC spray and suspect injuries in 
the multiagency analysis is consistent with 
tKe iQMXr\�redXctioQ fiQdiQJ at tKe 5&6'� 
At the SPD, OC spray had no effect on sus-
pect injuries, while the MDPD does not 
issue OC spray. 

Longitudinal Analysis
The question to be addressed in this 

aQal\ViV iV ZKetKer eTXiSSiQJ officerV ZitK 
&('V redXced iQMXrieV to officerV or citi]eQV, 
compared to injury levels before CEDs were 
put into use.

The Orlando, Florida, data comprise 
4,222 use-of-force incidents aggregated to 
108 months (1998–2006). The intervention 
(CED use) began February 1, 2003 (the 62nd 
month), with 21 CED deployments reported 
iQ tKe firVt PoQtK �tKere ZaV a ViQJle Srior 
CED use reported in August 2002). Thus, 
in Orlando, there were 61 preintervention 
observations and 47 postintervention obser-
vations. The Austin, Texas, data consist of 
6,596 force incidents aggregated over 60 
months (2002–2006), with preintervention 
and postintervention observations consist-
ing of 30 months each. 

In both cities, the adoption of the CED 
ZaV aVVociated ZitK a VtatiVticall\ ViJQifi-
cant reduction in average monthly injuries 
to suspects. After the CED was adopted as 
a leVV�letKal alterQatiYe for Satrol officerV 
in Orlando, the rate of injury to suspects 
dropped by more than 50 percent com-
pared to the rate of injury before the CED 
was put to use. In Austin, suspect injury 
rates were 30 percent lower after full-scale 
deployment of the CED than they were 
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to comply with police commands, followed 
by the suspect pushing or pulling against 
aQ officer·V attePSt to JaiQ SK\Vical coQtrol 
and apply handcuffs. According to inter-
YieZV ZitK officerV, PaQ\ of tKeVe ´ZreV-
tling matches” end up with the suspect and 
officer oQ tKe JroXQd aQd tKe officer tr\iQJ 
to XVe tKe JroXQd for leYeraJe� TKe aXtKorV· 
analyses clearly show the increased risk for 
injury that such physical struggles carry 
with them. Furthermore, although suspects 
are iQMXred Pore freTXeQtl\ tKaQ officerV iQ 
use-of-force encounters, the increased risk 
for injury associated with soft, empty-hand 
control attempts is borne disproportion-
ately by the police. 

TKe aXtKorV· fiQdiQJV coQViVteQtl\ VKoZ 
a ViJQificaQt redXctioQ iQ tKe riVN of iQMXr\ 
to suspects when CEDs or OC spray is 
used. This should not be surprising, as these 
ZeaSoQV alloZ officerV to coQtrol VXVSectV 
from a distance without engaging in the 
hand-to-hand struggles that typically cause 
injuries. However, these weapons are not 
painless or risk-free. CED barbs often cause 
VPall SXQctXreV or VXSerficial EXrQV, aQd O& 
spray causes intense burning and irritation 
of the skin and mucous membranes. In very 
rare cases, people have died after being OC-
sprayed or shocked with a CED, although no 
clear evidence exists that the weapons them-
selves caused the deaths.9 Also included in 
tKe riVN�EeQefit calcXlXV iV tKe oEVerYatioQ 
from the data that most injuries, either to 
officerV or VXVSectV, are PiQor aQd iQYolYe 
muscle strains, bruises, small cuts, or scrapes.

If injury reduction is the primary goal, 
then agencies that authorize OC spray and/
or CEDs to overcome defensive resistance 
are clearly at an advantage based upon the 
results from the current study. Both of these 
less-lethal weapons help prevent or mini-
mize physical struggles that cause injury, 
alEeit relatiYel\ PiQor oQeV, to officerV aQd 
citizens. Although both weapons cause 
pain, they reduce injuries, and based on the 
present state of the medical research, death 
or serious harm associated with their use 
is extremely rare. In that sense, CEDs and 
OC spray are relatively safe, and both are 
similarly effective at reducing the probabil-
ity for injury. Both should be authorized as 
possible response alternatives to defensive 
(struggling to escape physical control) or 
higher levels of suspect resistance. How-
ever, the use of CEDs and OC spray must be 
closely observed and analyzed as overuse 
can be problematic.

The possible overuse of CEDs has sev-
eral dimensions. First, CEDs can be used 
too often, that is, at inappropriately low lev-
els of suspect resistance. This problem can 
be managed with policies, training, moni-
toring, and accountability systems that pro-
vide clear guidance and consequences to 
officerV reJardiQJ ZKeQ aQd XQder ZKat 
conditions CEDS should be used and when 
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in the predeployment period. Reduc-
tioQV iQ officer iQMXr\ rateV Zere eYeQ 
greater in Orlando than for suspects; the 
aYeraJe PoQtKl\ rate of iQMXr\ to officerV 
dropped by 60 percent after the device was 
adoSted� ,Q $XVtiQ, iQMXrieV to officerV alVo 
dropped, by 25 percent, after the device 
was deployed agency-wide. 

Implications for Policy and Training
%aVed oQ tKe aXtKorV· fiQdiQJV, tKe Slace-

ment of OC spray and CEDs on a linear force 
continuum, which is used by more than half 
of the agencies surveyed, should be care-
fully considered. A typical resistance sce-
nario involves an initial refusal by a suspect 

If injury reduction is the primary goal, then agencies that 
authorize OC spray and/or CEDs to overcome defensive 
resistance are clearly at an advantage based upon the results 
from the current study. Both of these less-lethal weapons help 
prevent or minimize physical struggles that cause injury, albeit 
relatively minor ones, to officers and citizens. Although both 
weapons cause pain, they reduce injuries, and, based on the 
present state of the medical research, death or serious harm 
associated with their use is extremely rare. In that sense, CEDs 
and OC spray are relatively safe, and both are similarly effective 
at reducing the probability for injury.
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they should not be used. In addition to set-
ting the resistance threshold appropriately, 
good CED policies and training should 
reTXire tKat officerV eYalXate tKe totalit\ 
of the circumstances before using a CED, 
which would include the age, size, gender, 
apparent physical capabilities, and health 
concerns (for example, for obviously preg-
nant women) of suspects. Further, CED pol-
icies and training should prohibit the use of 
&('V iQ tKe SreVeQce of ÁaPPaEle liTXidV 
or in circumstances where falling would 
pose unreasonable risks to the suspect (for 
example, in elevated areas or adjacent to 
traffic�� FiQall\, SolicieV aQd traiQiQJ VKoXld 
address the use of CEDs against persons 
who are restrained in handcuffs or are oth-
erwise controlled and should either prohibit 
such uses outright or limit them to clearly 
defiQed, aJJraYated circXPVtaQceV� 

In addition to being used too often, 
CEDs can be used too much. Reported 
deaths in association with CEDs often 
involve multiple activations of a device 
or multiple cycles from a single device. In 
addition to having a very low rate of seri-
ous injury in epidemiological studies, con-
trolled medical trials have shown CEDs 
to be safe on healthy adult volunteers for 
exposures of up to 15 seconds.10

TKXV, &(' SolicieV VKoXld reTXire offi-
cers to assess continued resistance after 
each standard cycle. Following the deploy-
ment of a CED, the suspect should be 
carefXll\ oEVerYed E\ officerV for ViJQV of 
distress and should be medically evaluated 
at the earliest opportunity.  V
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Media Savvy: 

Plano Police Department Pioneers Efficient  
Way to Monitor TV Broadcast News
By Gregory W. Rushin, Chief of Police, Plano, Texas, Police Department;  
and Rakesh K. Agrawal, President and CEO, SnapStream, Houston, Texas

W
hen it comes to public perception, 
television wields a great deal of 
iQÁXeQce� HoZ a Solice deSartPeQt 
communicates with the media and 
manages press coverage of its opera-
tions can affect its reputation in the 

community at large, for better or for worse. 
Staying on top of the news—and even get-
ting out in front of it—can make the differ-
ence between constantly having to deal with 
media crises and frequently getting to tell 
laZ eQforcePeQt·V Vide of tKe Vtor\ oQ \oXr 
oZQ terPV� HoZ" TKe old adaJe ´<oX caQ·t 
PaQaJe ZKat \oX doQ·t PeaVXreµ iV iQVtrXc-
tive here. In other words, law enforcement 
officialV Qeed aQ effectiYe PeaQV of PoQitor-
iQJ QeZV EroadcaVtV iQ aQ efficieQt, tiPel\ 
manner. Approaches to television media 
monitoring vary, but traditionally fall into 
one of two categories: external or internal. 

External Tracking
Police departments looking to outsource 

the task usually hire press-clipping or press-
cutting services. These agencies, which have 
existed almost as long as television, typically 
charge a monthly fee to search media cover-
age for names or other key words of interest 
to the client, such as “police department” or 
“highway robbery.” They then sell any rel-
eYaQt cliSV tKe\ fiQd oQ a Ser�cliS EaViV or 

as a package, along with radio, print, and 
online content. 

Clipping services also tend to offer cus-
tom-tailored media monitoring reports and 
analyses. Although thorough, their work can 
Ee e[SeQViYe� $JeQcieV cKarJe XS to ���� Ser 
clip, which makes acquiring all mentions of 
law enforcement actions—a mainstay on the 
local news—a pricey proposition. Even the 
smallest police department might get men-
tioned on television a few times a day and 
possibly 20 or 30 times a week. Purchasing 
all of tKeVe cliSV coXld coVt ��,��� to ��,��� 
per week.

Internal Tracking
Other law enforcement agencies choose 

to follow the television news themselves. 
They typically use in-house banks of record-
ing equipment to grab various local, regional, 
or national broadcasts at preset times. A 
staff member then reviews the recordings, 
searching for mentions of the organization. 
This time-consuming approach requires 
one or more employees to manage each 
device manually and then watch or scan the 
iQdiYidXal recordiQJV to fiQd tKe VeJPeQtV 
of interest. This approach is tedious, labor-
intensive, and costly from a manpower per-
spective. For example, one law enforcement 
aJeQc\ Kad tZo officerV deYoted to ZatcK-

ing television full time, manually monitor-
ing for mentions of their department. To 
do so, they collectively managed more than 
25 VCRs and used hundreds of VHS tapes 
every week.

Dangers of Passive Tracking
Of course, some organizations do not 

proactively monitor news broadcasts at all. 
They passively rely on friends, family, or col-
leagues to notify them, as a courtesy, when-
ever they see the department mentioned on 
television. This is a dangerous approach to 
media relations. If agency executives are the 
laVt to fiQd oXt tKat VoPe cataVtroSKic eYeQt 
has made headlines, they have no choice 
but to attempt damage control—all while 
they could have prevented or addressed the 
problem before it became big news, had they 
known. Paying attention to and monitoring 
the media are essential to nurturing good 
community relations.

The Plano Police Department (PPD) 
iQ PlaQo, Te[aV, NQoZV tKiV firVtKaQd� TKe 
Solice deSartPeQt·V SXElic iQforPatioQ 
office �P,O� iV aPoQJ tKe firVt iQ tKe QatioQ 
to implement a new tool designed espe-
cially for media monitoring: the SnapStream 
6erYer� TKe tecKQoloJ\ alloZV officerV to 
record multiple TV news broadcasts on 
a single device—a centralized computer 

Television search technology alloZs a police department to record all local T9 programs and find clips of interest 
using simple te[t search, similar to *oogle searching the ,nternet. This graphic shoZs hoZ a search for the term 
´police chiefµ ZorNs.



http://www.naylornetwork.com/iac-nxt THE POLICE CHIEF/OCTOBER 2010 119

T WICE AS FAST • SAmE SmAll SIzE
THE NEW POCKETJET® 6   In-vEhIClE   PRINTERS:

To learn more, call 866.462.9176 or 
e-mail mobilesolutions@brother.com

www.brothermobilesolutions.com

*When used with the standard nimh battery
** Additional purchase required

Images are for illustrative purposes only.

B R OT H E R ® P O C K E TJ E T ® 6 A N D P O C K E TJ E T ® 6  p lu S 
m o b I l E p r I n T E r S  are the newest generation of  the 
popular  and rel iable pocketJet  family of  ful l -s ize 
mobile pr inters.   Enhanced features include faster 
printing,  optional  li- ion batter y,  and the abi l i ty  to 
store document templates to minimize data transfer. 
The pocketJet 6 mobile pr inters offer  faster  throughput 
and improved overal l  per formance for  traff ic  citat ions, 
park ing violations,  accident repor ts,  and more.   They 
have the same form factor* as previous models,  so you 
can upgrade to new features and improved per formance 
while keeping your exist ing infrastructure.   The new 
PocketJet 6 demonstrates the Brother commitment to 
innovative and affordable mobile pr inting solutions to 
the public  safety market.

© 2010 brother mobile Solutions, Inc. 

p o C k E T J E T  p r I n T E r S  A r E  o n  d u T y  I n  T h o u S A n d S  o F 
p u b l I C  S A F E T y  v E h I C l E S  n A T I o n W I d E 

b r o T h E r  m o b I l E S o l u T I o n S TM

JuST ThE FACTS

your In-vEhIClE prInTIng SoluTIon

New, Faster
PocketJet 6
Available

Now!

•  Fast  mobi le  pr int ing -  up to  6  ppm

• h igh- qual i t y  output  -  up to  300 dpi

•  Ful l -s ize,  8-1/2” x  11” pr int ing

•  Compac t  and l ight weight ,  less  than 1 .2  lb 

•  Same smal l  footpr int*  as  the pocketJet  3 

•  opt ional  l i - ion batter y  for  longer  batter y  l i fe

•  Standard uSb and I rdA;  opt ional  b luetooth wire less 

  technology

•  Wide var iet y  of  avai lable  media  opt ions

•  I n-vehic le  mounting**  solut ions

Brother PublicSafety-PJ6-6.indd   1 9/8/2010   9:02:56 AM



120  THE POLICE CHIEF/OCTOBER 2010 http://www.naylornetwork.com/iac-nxt

The Industry’s MOST ADVANCED Automated Biometric Identifi cation Systems

Cogent, Inc. 
www.cogentsystems.com | (626) 325-9600 | info@cogentsystems.com

639 N. Rosemead Blvd., Pasadena, CA 91107

MugshotLiveScan Mobile IDCAFIS Mugshot

PRECISION - 99.9% accuracy and full biometric database search• 

SCALABILITY - Systems that focus on our customer’s evolving biometric needs• 

INNOVATION - End-to-end standalone or multi-modal biometric products and solutions• 

SPEED - Up to 6 million comparisons per second per matcher• 

OPEN MARKET - Deployments in over 60 countries• 

Visit us at booth # 2431

server—and isolate mentions of the depart-
ment by performing a keyword search of the 
SroJraPV· cloVed�caStioQiQJ te[t� ,t·V aQ effi-
cient, effective system that has helped save 
the PPD time and money.

Plano in Profile
Plano, Texas, is home to more than 

250,000 people, making it one of the largest 
suburbs of Dallas. The city ranks among 
the safest for its size: it is the 6th safest in 
Texas and 63rd safest in the nation, accord-
iQJ to &4 PreVV·V City Crime Rate Rank-
ings ����²����, which is based on Federal 
Bureau of Investigation data.1 Plano is also 
part of the massive Dallas–Fort Worth 
Pedia ParNet, ZKicK iV tKe fiftK larJeVt 
in the United States. To serve this thriving 
community, the PPD employs 347 sworn 
officerV, SlXV aEoXt ��� Pore QoQVZorQ, 
full- and part-time personnel. Its public 
iQforPatioQ office iV led E\ YeteraQ offi-
cer Rick McDonald. McDonald reports 
directly to the chief of police and manages 
one full-time assistant; he also oversees 
tKree actiQJ SXElic iQforPatioQ officerV 
from other divisions who occasionally are 
called to assist the PIO.

OQe of tKe P,O·V PoVt iPSortaQt MoEV iV 
to act as the liaison between the PPD and 
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the local, regional, and national news media. The department 
actively works to maintain a healthy relationship with the press. 
As a result, the PPD is often the subject or the source of TV news, 
for ZKicK officerV aQd otKer VtafferV freTXeQtl\ SroYide oQ�caPera 
interviews. To keep tabs on what is said about the department, 
0c'oQald·V office PoQitorV, cataloJV, aQd arcKiYeV aQ\ reSort 
tKat featXreV, iQclXdeV, or eYeQ MXVt ErieÁ\ PeQtioQV tKe PP' or 
itV ePSlo\eeV� ,t iV a crXcial taVN³oQe tKat NeeSV tKe deSartPeQt·V 
leaderVKiS aQd otKer cit\ officialV aEreaVt of tKe QeZV aQd tKXV 
able to respond quickly and appropriately.

The Problem
0aQ\ laZ eQforcePeQt aJeQcieV of PP'·V Vi]e rel\ oQ e[terQal 

media monitoring services, but the PPD PIO decided to keep its pro-
cess internal. This was primarily to keep costs down. Although the 
department had considered using clipping services several times, it 
was always deterred by the expense. Instead, personnel handled the 
task themselves, using a bank of televisions and digital video record-
ers (DVRs). Before DVRs existed, the PPD did not have a routine 
means for monitoring media coverage.

Under this system, each DVR was connected to a separate televi-
sion and tuned into a single channel. PIO staff took turns handling 
the task of manually setting up the machines to record the four dif-
ferent local news broadcasts that air daily at 7:00 a.m., 12:00 noon, 
5:00 p.m., 6:00 p.m., and 10:00 p.m. Personnel would then closely 
review these recordings, watching or fast-forwarding through liter-
ally every minute of footage, for any references to the Plano Police 
Department. This process was tedious: the PIO would monitor at 
leaVt �� KoXrV of SroJraPPiQJ eacK da\� tKat·V �,��� KoXrV a \ear� 
(YeQ tKe PoVt efficieQt Vtaffer VSeQt �� KoXrV eacK ZeeN ViftiQJ 
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tKroXJK footaJe to fiQd releYaQt EitV� %Xt, 
albeit time-consuming and mind-numbing, 
the system was far more economical than 
hiring an outside service.

Beyond the substantial drain on human 
reVoXrceV, tKe tecKQoloJ\ ZaVQ·t reall\ XS to 
tKe taVN� TKe '95V· PePor\ Pa[ed oXt at 
40 hours, so new content had to be down-
loaded and burned to DVDs every day 
in order to create space for the next round 
of recordings. That meant buying boxes 
upon boxes of blank DVDs. On top of that, 
the DVR hardware, purchased in the early 
1990s, was beginning to burn out, and the 
deSartPeQt ZaV KaYiQJ troXEle fiQdiQJ 
similar models that were cost-effective. The 
P,O·V Srice of VcKedXliQJ, doZQloadiQJ, 
searching, and archiving recordings was 
about to go up exponentially. McDonald 
began seeking a better means of media mon-
itoring, but without hiring a potentially even 
more expensive clipping service.

McDonald initially sought a hybrid 
setup or a software-based solution that 
would allow the department PIOs to use 
their desktop computers to quickly locate 
the needed footage. He explored numerous 
options before a colleague from the city-
owned television network recommended 
the system from the vendor PPD now uses. 

After researching the system, the depart-
ment decided to purchase one because it 
was easy to use and offered clever, innova-
tive features, such as the ability to search 
closed-captioning.

The Solution
In 2007, the PPD deployed a Snap-

Stream Server. With it, public information 
personnel can record up to eight TV shows 
simultaneously and store up to 2,300 hours 
(2 terabytes) of video on a single, central-
ized server. They access the system from 
their desktop computers, telling it which 
news broadcasts they want to capture 
and when. They can watch the shows live 
while the server is recording, or come back 
later to view the saved footage. When 
SreVVed for tiPe, tKe\ doQ·t KaYe to ZatcK 
anything at all—they can simply search 
the closed-captioning text for keywords, 
such as “Plano Police Department,” “Chief 
Gregory W. Rushin,” or “crime rates.” 
It is as though PPD has its own Google 
search engine, but instead of having to sort 
through everything on the Web, the results 
that come back are retrieved only from the 
VSecific arcKiYe of iQforPatioQ tKat tKe offi-
cers created. Once the sought-after content 
iV located, officerV caQ PaNe a Yideo cliS 
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and download it to their computers, burn it to a DVD, or send it to 
a colleague via e-mail.

Since the server was installed, the PPD PIO has dramatically 
iPSroYed itV Pedia�PoQitoriQJ accXrac\ aQd efficieQc\, ZitKoXt 
having to enlist any outside help. Scheduling recordings is now a 
oQe�tiPe taVN, aQd tKe VerYer·V diVN VSace Pore tKaQ doXEleV tKe 
size of the previous multidevice setup. PIO staff no longer has to 
Vift tKroXJK YolXPeV of PoVtl\ irreleYaQt QeZV coYeraJe MXVt to fiQd 
sought-after tidbits of relevant footage; they quickly locate, clip, 
save, or send video from their desks. The department also now saves 
PoQe\ oQ oStical Pedia aQd, VXrSriViQJl\, cliPate coQtrol� OfficerV 
are no longer buying boxes of CDs, and replacing a huge bank of 
electroQicV eTXiSPeQt ZitK a ceQtrali]ed VerYer KaV caXVed tKe office 
tePSeratXre to droS at leaVt fiYe deJreeV FaKreQKeit, ZKicK PeaQV 
tKe office XVeV leVV air�coQditioQiQJ at certaiQ tiPeV of tKe \ear� 

In addition to media monitoring, the new system has helped PPD 
to become more proactive about working with the press. The PIO 
has started using the system to put together media kits, prep its per-
sonnel for on-camera appearances, speed its responses to breaking 
QeZV, aQd eYeQ EolVter itV iQteroffice coPPXQicatioQ aQd collaEora-
tion on team projects.

Media outreach. An important part of a PIO entails regularly 
alerting the news media of exemplary police work and pitching 
stories that highlight the accomplishments of the PPD in a positive 
manner. The comprehensive, searchable archive of broadcast media 
coYeraJe eQaEled E\ tKe QeZ PoQitoriQJ V\VteP SroYideV officerV 
ZitK a PeaQV of Qot oQl\ fiQdiQJ footaJe, EXt alVo of VtXd\iQJ aQd 
analyzing it. By knowing what the local and regional media most 
freTXeQtl\ coYer, officerV caQ offer reSorterV Eetter fodder for fXtXre 
stories. Then, when subsequent media coverage appears, the PIO 

can repurpose the pieces in several useful ways, such as a visual aid 
for coPPXQit\ SreVeQtatioQV or for VSeecKeV JiYeQ E\ PlaQo officialV� 

Media training. Good spokespeople are trained, not born. By 
reYieZiQJ tKeir oZQ teleYiVioQ aSSearaQceV, officerV³aQd aQ\oQe 
speaking for the department—can improve their delivery and pre-
pare for future interviews. Preparation ultimately improves the pub-
lic·V SerceStioQ aQd iPaJe of tKe PP'� 

Spin control. Media monitoring also allows the PIO to react rap-
idly to events and monitor nondepartmental news that affects Plano 
residents and visitors. For example, as a crisis event unfolds, TV 
media, in its haste to inform the public, may broadcast contradic-
tor\ or eYeQ erroQeoXV iQforPatioQ to tKe SXElic� TKe QeZ V\VteP·V 
technology at the PPD allows the PIO to catch and correct or rebut 
any misinformation. In turn, law enforcement executives can use 
tKe VaPe reVoXrceV to NeeS officerV aQd otKer Vtaff aSSriVed of aQ\ 
events that may impact the department.

Teamwork. TKe PP'·V QeZ V\VteP coQQectV to tKe Solice deSart-
PeQt·V iQterQal coPSXter QetZorN, PaNiQJ collaEoratioQ a Eree]e� 
:KereaV tKe deSartPeQt·V old V\VteP of Pedia PoQitoriQJ reTXired 
VeQdiQJ aQ actXal '9' to aQotKer office, tKe VerYer alloZV coZorN-
erV to VKare data Yia e�Pail� $Q officer acroVV toZQ iQ aQotKer VXEVta-
tion can access the server for recorded content just as quickly and as 
easily as someone sitting in the PIO. v

Note:
1.atKleeQ O·/ear\ 0orJaQ aQd 6cott 0orJaQ edV�, City Crime Rankings 

����-����� &rime in 0etropolitan $merica (Washington, D.C.: CQ Press, 
2009), http://os.cqpress.com/citycrime/2009/CityCrime2009_Rank.pdf 
(accessed September 13, 2010); and City of Plano Police Department, “Safest 
City Award,” press release, December 2, 2009, http://pdf.plano.gov/police/
news/09Releases/Safe%20City_09.pdf (accessed September 13, 2010).

www.hdrjustice.com

INTEGRATED

Ground has been broken for the new 
Alexandria, Va., Police Headquarters, featuring 
an advanced criminal investigations laboratory 
and emergency communications center. The 
facility, to open in Summer 2011, aims for LEED 
Gold certification.  
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The National Violent 
Death Reporting System:  
The Critical Law Enforcement Component

AV laZ eQforcePeQt officerV NQoZ 
all too well, no one is immune 
to violence. Violence takes its 

toll on individuals, families, and commu-
nities throughout the United States and 
affects people of all ages, from infants to 
the elderly, regardless of sex, race, ethnicity, 
or socioeconomic status. Each year, about 
50,000 violent deaths occur in this country, 
the equivalent of the active rosters of 2,000 
major league baseball teams.1 Suicides are 
nearly twice as common as homicides. 
Homicide is in the top four leading causes 
of death for persons aged 1 to 34 years; sui-
cide is in the top three for persons aged 10 
to 34 years.2 Historically, society has reacted 
to violence with law enforcement and crimi-
Qal MXVtice ideQtificatioQ, aSSreKeQVioQ, aQd 
punishment. But in recent decades, criminal 
justice and public health professionals have 
recognized the importance of preventing 
violence before it occurs. 

A public health focus on preventing 
violent death was spurred by at least three 
trends: (1) homicide and suicide becoming 
more prominent causes of death as deaths by 
infectious and other diseases decreased; (2) 
the epidemic increase of homicides and sui-
cides during the 1980s; and (3) an increased 
focus on preventing disease by changing 

behaviors (for example, a low-fat diet and 
exercise are prevention tools for heart dis-
ease), suggesting the same approach could 
be used to prevent violence.3 Understanding 
the background and circumstances associ-
ated with violence is key to being able to 
prevent deaths.

Achieving the goal of preventing vio-
lent deaths has been hampered by frag-
mented and incomplete information on the 
circumstances surrounding homicides and 
suicides. Currently available data do not 
always provide the information needed 
to accurately assess the factors associated 
with violent death and identify potential 
prevention strategies. For example, death 
certificateV SroYide data oQ tKe YictiP·V 
demographics, along with the cause and 
the manner of death, but do not provide 
information on the perpetrator; the incident 
characteristics such as alcohol involvement; 
detailed weapon data; the type of loca-
tion where injured, such as in a home or a 
park; and, of critical importance, the circum-
stances leading up to the death. This infor-
mation is more commonly found in law 
enforcement reports and coroner or medical 
examiner data. Bringing these data sources 
together creates a single, comprehensive 
source of information.

The Evolution of Violent 
Death Data Collection

The Division of Violence Prevention 
(DVP) at the Centers for Disease Control 
and Prevention (CDC) is committed to pre-
venting violent deaths in the United States 
and has been engaged in numerous efforts 
over the past two decades to improve the 
availability and utility of routinely collected 
information on violent deaths. For exam-
ple, the CDC has been collecting data on 
school-associated violent deaths since 1992.4
This reporting system has provided valu-
able information, unavailable from either 
national death or law enforcement data, 
which has helped to monitor the problem 
and better understand its magnitude. CDC 
has also worked to improve data collection 
on fatalities associated with intimate part-
ner violence, child abuse, and suicide. Each 
of tKeVe coQcerQV coXld Ee Pore efficieQtl\ 
addressed in the context of a national violent 
death reporting system.

In 1999, the Harvard Injury Control Cen-
ter launched the National Violent Injury 
Statistics System (NVISS) with funding 
froP fiYe PaMor SriYate foXQdatioQV to 
support local violent injury data-gathering 
efforts and to build a model national report-
ing system.5 Members of NVISS worked 

By Debra Karch, Lead Behavioral Scientist, Etiology and Surveillance Branch, Division of Violence Prevention,  
Centers for Disease Control and Prevention, Atlanta, Georgia; and E. Lynn Jenkins, Branch Chief, Etiology and  
Surveillance Branch, Division of Violence Prevention, Centers for Disease Control and Prevention, Atlanta, Georgia
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with the Medical College of Wisconsin, state 
and local recipients of violence prevention 
grants, and others to design and pilot this 
reporting system modeled on the multiple 
source system for tracking motor vehicle 
fatalities, the Fatality Analysis Reporting 
System. The model system pulled data 
from four major reporting sources: death 
certificateV, coroQer aQd Pedical e[aPiQer 
reports, police incident and supplementary 
homicide reports (SHRs), and crime labora-
tory data. Administered through Harvard 
University, NVISS initially focused on col-
lectiQJ iQforPatioQ oQ firearP�related 
injury, but expanded in its second year 
to collect information on homicides and 
suicides regardless of method in 13 sites, 
including several major metropolitan areas. 
The pilot system demonstrated that compil-
ing data on violent injuries was both feasi-
ble and valuable for a better understanding 
of violence, and it provided the foundation 
to establish the National Violent Death 
Reporting System (NVDRS). 

The National Violent Death 
Reporting System 

In 2002, the CDC received federal fund-
ing to establish the NVDRS. The NVDRS 
collects data on suicides, homicides, and 
XQiQteQtioQal firearP deatKV, aV Zell aV 
deaths of undetermined intent. Multiple 
deaths that occur during a single incident 

are linked to help identify risk factors for 
multiple homicides or homicides followed 
by suicides. Data are obtained from a vari-
et\ of VoXrceV, iQclXdiQJ deatK certificateV, 
law enforcement reports, medical exam-
iner and coroner reports, crime laborato-
ries, SHRs, and child fatality review teams. 
Individually, these sources provide frag-
PeQted data VSecific to tKeir roleV iQ YioleQt 
death investigation and explain violence 
in only a narrow context. Together, these 
sources offer a more comprehensive pic-
ture of the circumstances surrounding a 
homicide or a suicide.  

The ultimate goal of the NVDRS is to 
provide communities with a clearer under-
standing of violent deaths so that these 
deaths can be prevented. NVDRS works to 
achieve this goal by 
1. collecting and analyzing timely, high-

quality data that monitor the magnitude, 
characteristics, and precipitating 
circumstances of violent death at the 
national, state, and local levels; 

2. ensuring that violent death data are 
disseminated routinely and expeditiously 
to SXElic KealtK officialV, laZ eQforcePeQt 
officialV, Solic\ PaNerV, aQd tKe SXElic� 

3. ensuring that data are used to develop, 
implement, and evaluate programs and 
policies that are intended to reduce and 
prevent violent deaths and injuries at the 
national, state, and local levels; and

4. building and strengthening partnerships 
among organizations and communities 
at the national, state, and local levels to 
ensure that data are collected and used 
to reduce and prevent violent deaths and 
injuries.
NVDRS began data collection in 2003 

with seven states participating (Alaska, 
Maryland, Massachusetts, New Jersey, 
Oregon, South Carolina, and Virginia); six 
states joined in 2004 (Colorado, Georgia, 
North Carolina, Oklahoma, Rhode Island, 
and Wisconsin), and four more joined in 
2005 (California, Kentucky, New Mexico, 
and Utah). In 2010, Ohio and Michigan suc-
cessfully competed for funding and began 
collecting data. California collected data in 
only four counties from 2005 to 2009. The 
remaining states collect data statewide. Cur-
rently, the CDC funds 18 states to partici-
Sate iQ tKe 19'56 �Vee fiJXre ��� TKe &'& 
anticipates that ultimately the NVDRS will 
expand to include all 50 states, the District of 
Columbia, and the U.S. territories. The IACP 
Research Advisory Committee has devel-
oped a resolution to be presented during the 
annual IACP conference, October 23-27, in 
Orlando, Florida, that promotes increased 
law enforcement awareness of and agency 
participation in the NVDRS as well as 
expanded federal funding to enable every 
state, territory, and the District of Columbia 
to be included in the NVDRS.
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The NVDRS collects approximately 250 
unique variables for each death, including 
information on demographic characteristics 
such as age; sex; race; cause and manner of 
death; location, date, and time of injury and 
death; toxicology results; bodily injuries; 
decedent-suspect relationship; method of 
injury; precipitating circumstances; and a 
brief written narrative of the incident.6 The 
circumstances that precede a fatal injury are 
coded based on the content of law enforce-
ment reports and the medical examiner or 
coroner record. Different sets of circum-
stances are coded for suicides, homicides, 
aQd XQiQteQtioQal firearP deatKV� TKe fol-
lowing is a sampling of the circumstances 
caStXred iQ tKe 19'56� ,f a VSecific circXP-
stance is present but not a part of the current 
NVDRS variables, it can be noted in the nar-
rative of the incident.

Figure 1: Current NVDRS Participants/Grantees

Fiscal Year of Data Collection

2003 (7 states)

2004 (6 states)

2005 (3 states)

2010 (2 states)

 * California collected data 
in four counties from 
2005–2009

*

The NVDRS collects 

approximately 250 unique 

variables for each death, 

including information 

on demographic 

characteristics.
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Suicide Circumstances 
Collected in the NVDRS
 Recent mental health problem

Recent treatment for mental health 
problem
Alcohol problem

 Drug problem
Physical health problem

 Job problem
Financial problem

 Intimate partner problem
Criminal legal problem

 Civil legal problem
History of suicide attempts

 Disclosed intent to take own life
Left a suicide note

Homicide Circumstances 
Collected in the NVDRS

Argument over money or property
 Argument over topic other than  

money or property
 Drug involvement

Gang involvement
 Intimate partner involvement

If crime was precipitated by another crime
– Nature of the crime
– Crime was in progress

 Brawl
Jealousy

 If the victim was a bystander
If the victim used a weapon

 If the victim was a police officer on duty
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info@poly.usf.edu
863.667.7058
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Information Technology Professional 
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Information Technology Management 
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Andrew Grenade, B.S. Applied Science-Criminal Justice, ‘09

The system is coordinated and funded 
at the federal level, but depends on indi-
vidual data collection efforts in each 
funded state. When a violent death occurs, 
the event is initiated in the NVDRS in one 
of tZo Za\V �Vee fiJXre ��� $ feZ VtateV 
identify the death through direct commu-
nication with the medical examiner or cor-
oner. Other states—the majority—identify 
deatKV Xtili]iQJ tKe deatK certificate iVVXed 

by the medical examiner or coroner and 
VXEPitted to tKe Vtate Yital VtatiVticV office� 
Once the incident is initiated in NVDRS, 
state health departments work with law 
enforcement, crime labs, toxicology labs, 
child fatality review teams, and other part-
ners to collect the remaining data. Data 
collected each month by every state are 
forwarded to the CDC with all personally 
identifying information removed.

The Role of Law Enforcement
Law enforcement reports are critical 

to the success of the NVDRS in a number 
of ways. 

First, the richness of law enforcement 
information, particularly as it pertains to 
circumstance information, is crucial to a 
complete understanding of these events. For 
a circumstance to be endorsed, that circum-
VtaQce PXVt Ee coQfirPed iQ eitKer tKe laZ 
enforcement or the medical examiner or cor-
oner report. For example, a medical exam-
iner report on a homicide may not indicate 
that the death was gang related; however, 
the law enforcement report may clearly 
demonstrate that it is. In studies of data pre-
sented to lawmakers or communities, this 
death would not be reported as gang related 
without the contributions of the law enforce-
ment report. 

A study of the precipitating circum-
stances coded for each death in the NVDRS 
iQdicated tKat tKe caVeV ideQtified aV JaQJ 
related increased by 209 percent when 
the law enforcement report was added to 
the medical examiner report.7 Similarly, 
tKe ideQtificatioQ of deatKV tKat Zere drXJ 
related increased by 95 percent when the 
law enforcement report was added. The 
opposite is true as well. Circumstances deal-
ing with mental health, physical health, and 
substance abuse problems are more read-
il\ ideQtified iQ Pedical e[aPiQer reSortV 

Figure 2: Flow of the NVDRS Data

Death Meeting  
the NVDRS Case 

Definition

Coroner/Medical 
Examiner

Death Certificate

Law Enforcement

State Health Department

CDC Aggregate Dataset

Crime Lab Toxicology CFR
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than in law enforcement reports, due to 
tKe forPer·V acceVV to Pedical recordV� ,Q 
fact, ideQtificatioQ of VXicide deatKV iQYolY-
ing premortem mental health problems 
increased by nearly 54 percent when the 
medical examiner information was added 
to law enforcement data; similarly, the iden-
tificatioQ of SK\Vical KealtK SroElePV aV a 
contributing factor for suicides increased 
by nearly 35 percent, and substance abuse 
problems increased by nearly 60 percent.  

Second, the law enforcement report 
may be the only source document that can 
identify unique incidents such as multiple 
death events (for example, multiple homi-
cides or an incident of homicide followed 
E\ VXicide�, firearP trace iQforPatioQ, or 
details not collected in SHRs. Law enforce-
ment reports may also be the only document 
describing the event if a medical examiner 
or coroner report is not available. In addi-
tion, other source documents may have a 
substantial amount of missing data that can 
be completed by including a law enforce-
ment report. 

Third, information collected from mul-
tiple source documents may not always be 
consistent.8 For example, if inconsistencies 
e[iVt EetZeeQ tKe deatK certificate aQd tKe 
medical examiner report, the law enforce-
ment report may be the only other document 
that can be used to resolve those inconsisten-
cies. The true richness of the NVDRS data is 

dependent upon the partnerships between 
state NVDRS programs, medical examiners 
and coroners, and law enforcement; the ben-
efit iV tKe aYailaEilit\ of tKe coPSreKeQViYe 
data set for all law enforcement agencies and 
violence prevention experts. 

Benefits to Law Enforcement 
Participation in the NVDRS

/aZ eQforcePeQt aJeQcieV EeQefit froP 
participation in the NVDRS in at least two 
ways. First, participating agencies will be 
provided access to a unique combination 
of state- and community-level data through 
Vtate�VSecific aQd QatioQal 19'56 reSortV 
and electronic data sets, potentially, if that 
is of interest to the law enforcement agency. 
The data and analyses not only summa-
rize the law enforcement information pro-
vided by a jurisdiction, but also provide a 
comprehensive record of the combination 
of deatK certificate, Pedical e[aPiQer or 
coroner report, and the law enforcement 
data associated with violent deaths. Sec-
ond, participation provides an opportunity 
for law enforcement agencies to be part of a 
system that allows better understanding of 
the circumstances preceding deaths in their 
communities, and thus brings valuable law 
enforcement expertise to the development 
of prevention programs. Many opportuni-
ties and success stories have emerged using 
analyses of NVDRS data.  
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The data collected in the NVDRS can 
also contribute to understanding spe-
cific YioleQce SroElePV VXcK aV YioleQce 
directed toZard Solice officerV� 19'56 
data from 2003 to 2009 indicate that in the 
17 states where data were collected, there 
were 86 homicides of law enforcement 
officerV� $ reYieZ of tKe QarratiYeV for 
these cases indicate that at least 15 of these 
homicides occurred during a motor vehi-
cle cKaVe or traffic VtoS, � occXrred dXr-
ing arrest or apprehension, and another 8 
occurred while the suspect was in custody, 
corrections, or court. There were 5 inci-
deQtV iQ ZKicK tZo laZ eQforcePeQt offi-
cers were killed, 4 incidents in which one 
laZ eQforcePeQt officer ZaV Nilled aQd at 
leaVt oQe otKer officer ZaV iQMXred, aQd � 
iQcideQt iQ ZKicK a laZ eQforcePeQt offi-
cer was killed along with a court reporter 
and a judge. This kind of detailed informa-
tioQ ideQtifieV SoteQtial directioQV for Sre-
vention efforts.

A Case Study: Oklahoma 
NVDRS Data Support Police 
Intervention Study

From 2004 to 2007, 134 Oklahomans (120 
intimate partner victims and 14 bystand-
ers) were killed in intimate partner violence 
(IPV) incidents. Intimate partner homicides 
accounted for approximately 16 percent of 
all homicides in Oklahoma. More than one-
fourth (28 percent) of the incidents were 
homicide-suicides; 5 percent were multiple 
homicides; and 67 percent were single-
victim, single-offender incidents. Seventy-
three percent of intimate partner homi-
cide victims were females and 27 percent 
were males. 

The impact of efforts to reduce IPV homi-
cides cannot be evaluated without detailed 
homicide data that include the nature of 
the victim-suspect relationship and infor-
mation on the circumstances surround-
ing the incidents. The Oklahoma NVDRS 
homicide data collected since 2004, along 
with IPV homicide data collected from 1999 
to 2003, helped to secure grant funding 
for a National Institute of Justice research 
study on law enforcement interventions for 
domestic violence–related calls. 

Investigators with Oklahoma NVDRS 
are working with researchers from the Uni-
versity of Oklahoma Health Sciences Center, 
Arizona State University, and Johns Hop-
kins University to evaluate the effectiveness 
of a new, innovative intervention for police 
officerV reVSoQdiQJ to doPeVtic YioleQce 
scenes. The study began in January 2009 
and will be conducted in two phases. Phase 
1, the collection of data from a comparison 
group, is currently under way. During Phase 
�, Solice officerV KaYe cKaQJed QotKiQJ 
about how they respond to domestic vio-
lence calls. During Phase 2, the intervention 
SKaVe, Solice officerV Zill coQdXct a Erief, 

11-item lethality assessment to determine if 
the victim is at high risk for homicide. If they 
determine the victim is at high risk, imme-
diate coordination with the local domestic 
violence service provider will occur. 

Data collected from victims in both 
phases of the study will be compared to 
determine if the intervention was effective 
for iQcreaViQJ YictiPV· Vafet\� 6eYeQ Solice 
departments in Oklahoma are participat-
ing in the study, along with the domestic 
violence service providers in their areas. 
The study is expected to be completed by 
December 2011. Oklahoma NVDRS data 
will be used to help determine the impact 
of the intervention by monitoring homi-
cide rates in the study areas over time. The 
2007 data show that 40 percent of all IPV 
homicides in the state occurred in the areas 
served by the law enforcement agencies par-
ticipating in the study. 

The Role of Law Enforcement 
Leadership in the NVDRS

Developing a partnership with the 
NVDRS program in each funded state is the 
greatest contribution law enforcement can 
make to the success of the system and its 
ability to provide comprehensive violent-
death data to states, communities, legisla-
tors, violence prevention–funding entities 
and programs, and the law enforcement 
community. Participation is easy. Each state 
NVDRS principal investigator will work 
with law enforcement agencies to deter-
mine the method of data sharing that works 
best for the agency. The CDC can provide 
contact information for each state, or state 
SrofileV caQ Ee YieZed oQ tKe 19'56 
website at http://www.cdc.gov/Violence 
PreYeQtioQ�19'56�VtateSrofileV�KtPl� 
For states where there is not currently an 
NVDRS program, law enforcement leaders 
can raise awareness of the system and advo-
cate that such an approach is needed in their 
states and nationwide. v

Notes:
1National Association for Public Health 
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.asp?bid=1014 (accessed September 13, 2010).

2Centers for Disease Control and Prevention, 
Injury Prevention & Control, “Data & Statistics 
(WISQARS),” http://www.cdc.gov/injury/
wisqars/index.html (retrieved May 27, 2010).

3Linda L. Dahlberg, PhD, and James A. 
Mercy, PhD, “History of Violence as a Public 
Health Problem,” 9irtual 0entor� $merican 
0edical $ssociation -ournal of (thics 11, no. 2 
(February 2009): 167–172, http://virtualmentor
.ama-assn.org/2009/02/mhst1-0902.html 
(accessed September 13, 2010).

4Centers for Disease Control and Prevention, 
Injury Prevention & Control, “Youth 
Violence” (July 12, 2010), http://www.cdc.gov/
ViolencePrevention/youthviolence/index.html 
(accessed September 13, 2010).

5NVISS Workgroup, Uniform 'ata (lements� 
1ational 9iolent ,nMury Statistics System �19,SS�, 
5elease �.� (Cambridge, Mass.: Harvard School of 
Public Health, 2002), http://www.hsph.harvard
.edu/hicrc/nviss/documents/Version2UDE3.pdf 
(accessed September 13, 2010).

6Centers for Disease Control and Prevention, 
1ational 9iolent 'eath 5eporting System �19'5S� 
Coding Manual, version 3, produced by the CDC 
NVDRS Team; Jennifer C. Friday, PhD; and 
the Carter Consulting Company (2008), http://
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7Joseph E. Logan, Debra L. Karch, and 
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and Police Reports from the National Violent 
Death Reporting System, 2003–2004,” Homicide 
Studies 13 (November 2009): 385–397.
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Developing a partnership with 

the NVDRS program and raising 

awareness of the value of such a 

program in your state is the greatest 

contribution law enforcement can 

make to the success of the system and 

to ensuring access to a comprehensive 

violent-death data set for identifying 

prevention opportunities.
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Staffs of crime institutes, research 
bureaus, coordinating councils, 
law enforcement associations.

&Kief e[ecXtiYe officerV of 
industrial or commercial security 
police agencies and private police 
or detective agencies.

Employees of companies 
providing services to law 
enforcement agencies.

Associate members enjoy the same
 privileges as active members except 
those of holding office and voting.

(Please Print)
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Capitol Police Section
Promotes exchange of information and develops standards for 
LQcreDVLQJ�WKe�efficLeQc\�DQG�cDSDELOLWLeV�of�eDcK�ODZ�eQforcePeQW�
DJeQc\�WKDW�SroYLGeV�VerYLce�Wo�oXr�crLWLcDO�DVVeWV��2SeQ�Wo�
LQGLYLGXDOV�ZKo�Dre�QoZ��or�KDYe�EeeQ��eQJDJeG�LQ�or�reVSoQVLEOe�
for providing police services at a national or state/providence State 
+oXVe�
Defense Chiefs of Police Section
3roPoWeV�e[cKDQJe�of�LGeDV�DQG�VSecLfic�LQforPDWLoQ�DQG�SroceGXreV�
for�ODZ�eQforcePeQW�orJDQL]DWLoQV�SroYLGLQJ�SoOLce�DQG�VecXrLW\�
VerYLceV�ZLWKLQ�PLOLWDr\�VerYLceV�DQG�GefeQVe�DJeQcLeV��2SeQ�Wo�
LQGLYLGXDOV�ZKo�Dre�QoZ�or�KDYe�EeeQ�eQJDJeG�LQ�or�reVSoQVLEOe�for�
SroYLGLQJ�ODZ�eQforcePeQW�VerYLceV�ZLWKLQ�DQ�,$&3�PePEer�QDWLoQ·V�
PLOLWDr\�VerYLceV�or�GefeQVe�eVWDEOLVKPeQW�
Drug Recognition Expert Section
3roYLGeV�D�XQLTXe�oSSorWXQLW\�for�WKoVe�SrofeVVLoQDOV�
DOreDG\�DVVocLDWeG�ZLWK�GrXJ�recoJQLWLoQ�Wo�VKDre�coPPoQ�
PDQDJePeQW��WrDLQLQJ��DGPLQLVWrDWLYe�DQG�SrDcWLcLQJ�coQcerQV�
Indian Country Law Enforcement Section
3roPoWeV�WKe�SrofeVVLoQDO�VWDWXV�of�WKoVe�eQJDJeG�LQSroYLGLQJ�SoOLce�
VerYLceV�Wo�,QGLDQ�&oXQWr\�
International Managers of Police Academy
and College Training Section
)DcLOLWDWeV�WKe�e[cKDQJe�of�LGeDV��SroceGXreV��DQG�VSecLfic�
information for the professional leadership and management of 
eGXcDWLoQ�DQG�WrDLQLQJ�ZLWKLQ�SoOLce�DJeQcLeV��DV�ZeOO�DV�eQKDQcing 
WKe�TXDOLW\�of�ODZ�eQforcePeQW�DQG�SoOLcLQJ�DW�WKe�LQWerQDWLoQDO�OeYeO�
WKroXJK�eGXcDWLoQ�DQG�WrDLQLQJ�
Law Enforcement Information  
Management Section
)DcLOLWDWeV�WKe�e[cKDQJe�of�LQforPDWLoQ�DPoQJ�WKoVe�LQGLYLGXDOV�
reVSoQVLEOe�for�coPSXWerV��recorGV��coPPXQLcDWLoQV�or�oWKer�
VXSSorW�VerYLce�reODWeG�fXQcWLoQV�
Police Foundations Section 
3roPoWeV�QeWZorNLQJ�DQG�WKe�e[cKDQJe�of�LGeDV�DQG�
EeVW�SrDcWLceV�DPoQJ�SoOLce�e[ecXWLYeV�DQG�SoOLce�foXQGDWLoQ�
SrofeVVLoQDOV�
Legal Officers Section
$VVLVWV�LQ�WKe�eVWDEOLVKPeQW�of�SrofeVVLoQDO�VWDQGDrGV��DVVLVWDQce�
DQG�cooSerDWLoQ�DPoQJ�DWWorQe\V�ZKo�SroYLGe�OeJDO�DGYLce�or�
reSreVeQWDWLoQ�Wo�ODZ�eQforcePeQW�DGPLQLVWrDWorV�
Mid-Sized Cities Section
'eGLcDWeG�Wo�SroYLGLQJ�D�YoLce�ZLWKLQ�WKe�,$&3�for�cKLefV�of�
MXrLVGLcWLoQV�ZLWK�D�SoSXODWLoQ�EeWZeeQ��������DQG����������DV�ZeOO�
DV�D�forXP�for�WKeVe�OeDGerV�Wo�VKDre�WKe�XQLTXe�cKDOOeQJeV�DQG�
oSSorWXQLWLeV�LQ�SoOLcLQJ�WKDW�ePerJe�froP�GeSDrWPeQWV�of�WKLV�VL]e���
7Ke�VecWLoQ�LV�fXrWKer�coPPLWWeG�Wo�ePErDcLQJ�DQG�OeYerDJLQJ�WKe
VSecLDO�cDSDcLW\�DQG�Áe[LELOLW\�of�WKeVe�DJeQcLeV�Wo�LQQoYDWe�DQG�GrLYe�
SroJreVVLYe�cKDQJe�ZLWKLQ�oXr�SrofeVVLoQ�ZLWK�WKe�JoDO�of�EeWWer�
SoOLcLQJ�oXr�coPPXQLWLeV�
Police Physicians Section
Facilitates the exchange of information among police medical 
SrDcWLWLoQerV��SroPoWeV�effecWLYe�SoOLce�PeGLcDO�SrDcWLceV��DQG�DcWV�DV�
D�reVoXrce�of�SrofeVVLoQDO�e[SerWLVe�Wo�WKe�DVVocLDWLoQ�
Police Psychological Services Section
'eYeOoSV�SrofeVVLoQDO�VWDQGDrGV��fDcLOLWDWeV��WKe�e[cKDQJe�of�
LQforPDWLoQ�DPoQJ�SoOLce�SV\cKoOoJLcDO�VerYLce�SroYLGerV��DQG�DcWV�
DV�D�reVoXrce�of�SrofeVVLoQDO�e[SerWLVe�Wo�WKe�DVVocLDWLoQ�
Public Information Officers Section
3roPoWeV�WKe�e[cKDQJe�of�LQforPDWLoQ�DQG�WrDLQLQJ�DPoQJ�officerV�
ZKo�Dre�reVSoQVLEOe�for�SODQQLQJ�DQG�LPSOePeQWLQJ�effecWLYe�SXEOLc�
LQforPDWLoQ�SroJrDPV�
Public Transit Police Section
3roPoWeV�PeDQLQJfXO�reODWLoQVKLSV�EeWZeeQ�SoOLce�e[ecXWLYeV�DQG�
cooperative efforts in the implementation of effective police matters 
DQG�WKe�DcKLeYePeQW�of�DQ�DcceSWeG�SrofeVVLoQDO�VWDWXV�of�WKe�SoOLce�
VerYLce��,QcOXGeGLQ�WKLV�VecWLoQ�Dre�JDPLQJ�eQforcePeQW��SXEOLc��
WrDQVSorWDWLoQ��KoXVLQJ�DXWKorLW\��DLrSorW�SoOLce��VeDSorW�SoOLce�DQG�
QDWXrDO�reVoXrceV�
Railroad Police Section
([SOoreV�ZD\V�Wo�LPSroYe�WKe�VerYLceV�of�WKoVe�reVSoQVLEOe�for�
eQVXrLQJ�WKe�VDfeW\�DQG�VecXrLW\�of�SeoSOe�DQG�JooGV�WrDYeOLQJ�
E\�rDLO�
Retired Chiefs of Police Section
2SeQ�Wo�,$&3�PePEerV�ZKo�DW�WKe�WLPe�of�WKeLr�reWLrePeQW�
Zere�DcWLYe�PePEerV�DV�SreVcrLEeG�LQ�$rWLcOe�,,��6ecWLoQ���of�WKe�
,$&3�&oQVWLWXWLoQ��)or�WKe�SXrSoVe�of�WKLV�VecWLoQ��reWLrePeQW�
VKDOO�Ee�GefiQeG�DV�WKe�YoOXQWDr\�DQG�KoQorDEOe�VeSDrDWLoQ�froP�
D�SoVLWLoQ�LQ�DcWLYe�DQG�reJXODr�SoOLce�GXWLeV�EecDXVe�of�DJe��
SK\VLcDO�GLVDELOLW\��or�reWLrePeQW�oQ�SeQVLoQ�froP�WKe�DJeQc\�of�
ePSOo\PeQW�
State and Provincial Police Academy  
Directors Section 
0ePEerVKLS�LV�oSeQ�Wo�LQGLYLGXDOV�cXrreQWO\�VerYLQJ�DV�GLrecWorV�
of�VWDWe�DQG�SroYLQcLDO�ODZ�eQforcePeQW�WrDLQLQJ�fDcLOLWLeV��7Ke�
VecWLoQ�PeeWV�DQQXDOO\�Wo�e[cKDQJe�LQforPDWLoQ�DQG�GLVVePLQDWe�
SroYeQ�LGeDV��SODQV��DQG�PeWKoGoOoJLeV�DPoQJ�PePEerV�DQG�oWKer�
orJDQL]DWLoQV�LQWereVWeG�LQ�eQKDQcLQJ�ODZ�eQforcPeQW�WrDLQLQJ��
State and Provincial Police Planning 
Officers Section
2SeQ�Wo�VZorQ�DQG�cLYLOLDQ�PePEerV�of�SODQQLQJ�DQG�reVeDrcK�
XQLWV�of�VWDWe�DQG�SroYLQcLDO�ODZ�eQforcePeQW�DJeQcLeV��WKLV�VecWLoQ�
PeeWV�LQ�WKe�VXPPer�of�eDcK�\eDr�Wo�VKDre�LQforPDWLoQ�coQcerQLQJ�
WreQGV�DQG�SrDcWLceV�LQ�ODZ�eQforcePeQW��7Ke�VecWLoQ�PDLQWDLQV�D�
GDWDEDVe�of�cXrreQW�SroMecWV�LQ�SroJreVV��DV�ZeOO�DV�D�coPSeQGLXP�
of�LQforPDWLoQ�oQ�WKe�VWDWXV�of�VWDWe�DQG�SroYLQcLDO�ODZ�eQforcePeQW�
DJeQcLeV�
State and Provincial Police Retired 
Officers Section
2SeQ�Wo�DQ\�PePEer�or�SreYLoXV�PePEer�of�WKe�,$&3�ZKo�LV��or�
ZDV��DffiOLDWeG�ZLWK�DQ�DJeQc\�EeOoQJLQJ�Wo�WKe�6WDWe�DQG�3roYLQcLDO�
3oOLce�'LYLVLoQ�DQG�ZKo�ZDV�of�coPPDQG��OLeXWeQDQW�or�DEoYe��rDQN�
DW�WKe�WLPe�of�reWLrePeQW�
University/College Police Section
3roYLGeV�coorGLQDWeG�DVVLVWDQce�LQ�LPSOePeQWLQJ�effecWLYe�XQLYerVLW\�
SoOLcLQJ�SrDcWLceV�DQG�DcKLeYLQJ�DQ�DcceSWeG�SrofeVVLoQDO�VWDWXV�

Payment��Choose only one of the following methods of payment.��$PoXQW�Wo�Ee�cKDrJeG�BBBBBBBBB
���3D\�E\�&reGLW�&DrG����  Visa   �0DVWer&DrG��� �$PerLcDQ�([SreVV���  Discover
&DrG���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�([S��'DWe��BBBBB�BBBBB�
&DrGKoOGer·V�1DPe�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
&DrGKoOGer·V�%LOOLQJ�$GGreVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXre�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
)D[�coPSOeWeG�forP�ZLWK�creGLW�cDrG�DXWKorL]DWLoQ�Wo���������������'o�QoW�PDLO�DQG�fD[�
forP�DV�cKDrJeV�ZLOO�Ee�GXSOLcDWeG�
�� 3D\�E\�&KecN��0DNe�cKecNV�SD\DEOe�Wo�,$&3��8�6��GoOODrV�oQO\��DQG�PDLO�fXOO�
SD\PeQW��Qo�cDVK��ZLWK�coPSOeWeG�forP�Wo��,$&3��0ePEerVKLS��3�2��%o[��������
:DVKLQJWoQ��'&�����������

�� 3D\�E\�3XrcKDVe�2rGer��0DLO�SXrcKDVe�orGer�DOoQJ�ZLWK�forP�Wo��
,$&3��0ePEerVKLS������1��:DVKLQJWoQ�6W���$Oe[DQGrLD��9$�����������

IACP Section Membership Application
IACP Membership is a prerequisite for Section Membership.

1DPe�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7LWOe�5DQN�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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(�PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

:eE�6LWe� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,$&3�0ePEerVKLS���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

6LJQDWXre�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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��'rXJ�5ecoJQLWLoQ�([SerW�6ecWLoQ����������������������������������������������������������������������������������� ���
��,QGLDQ�&oXQWr\�/DZ�(QforcePeQW�6ecWLoQ�������������������������������������������������������1o�cKDrJe
��,QWerQDWLoQDO�0DQDJerV�of�3oOLce�$cDGeP\�DQG�&oOOeJe�7rDLQLQJ�6ecWLoQ ������������� ���
��/DZ�(QforcePeQW�,QforPDWLoQ�0DQDJePeQW�6ecWLoQ�������������������������������������1o�cKDrJe
��/eJDO�2fficerV�6ecWLoQ ������������������������������������������������������������������������������������������������������ ���
��0LG�6L]eG�&LWLeV�6ecWLoQ ������������������������������������������������������������������������������������������������� ���
��3oOLce�)oXQGDWLoQV�6ecWLoQ��������������������������������������������������������������������������������������������� ���
��3oOLce�3K\VLcLDQV�6ecWLoQ� ����������������������������������������������������������������������������������������������� ���
��3oOLce�3V\cKoOoJLcDO�6erYLceV�6ecWLoQ ���������������������������������� ��LQLWLDO�SroceVVLQJ�fee�����
�0XVW�Ee�D�SV\cKoOoJLVW���8SoQ�DGPLVVLoQ�Wo�WKe�VecWLoQ������SroceVVLQJ�fee�DSSOLeV�Wo�DQQXDO�GXeV�

��3XEOLc�,QforPDWLoQ�2fficerV�6ecWLoQ� ����������������������������������������������������������������������������� ���
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��8QLYerVLW\�&oOOeJe�3oOLce�6ecWLoQ�²�(DcK�DGGLWLoQDO�PePEer�froP�VDPe�LQVWLWXWLoQ����������� ���
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T E C H N O L O G Y  T A L K

Nationwide Corrections Image and Information Exchange over 
Nlets: A Partnership between Law Enforcement and Corrections 
By Robert Brinson, Chief 
Information Officer, North 
Carolina Department of Corrections; 
Terry O’Connell, Director, Law 
Enforcement Data System, 
Oregon State Police; and George 
Ake, Information LED Policing 
Coordinator, Border Research 
and Technology Center, 
Sheriff’s Association of Texas

IQ SaVt \earV, laZ eQforcePeQt officerV aQd 
SroEatioQ officerV KaYe EeeQ XQaEle to VKare 

real-time information. This leads to critical data, 
such as images, past violations, and probation 
statuses, never reaching the people who need 
it. Without access to these types of data, law 
eQforcePeQt officerV riVN PiVViQJ oSSortXQitieV 
to apprehend offenders who are involved in the 
criminal justice system. 

For example, in Chapel Hill, North Caro-
lina, in 2008, two individuals on probation 
were stopped several times and released by 
laZ eQforcePeQt� TKeVe officerV Kad Qo Za\ to 
query a database to get probation information 
or statuses. Several days later, these individuals 
murdered Eve Carson, student body president at 
the University of North Carolina at Chapel Hill. 
This case highlights the need for an exchange of 
information between law enforcement and cor-
rections agencies. 

Nlets and ARJIS
The International Justice and Public Safety 

Network (Nlets) received funding from the 
Department of Homeland Security, Science 
and Technology Directorate, and the National 
Institute of Justice to demonstrate the viability 
of exchanging corrections information and 
photos. The project is called the Nationwide 
Corrections Image and Information Exchange 
over Nlets (NCIEN).

The Automated Regional Justice Informa-
tion System (ARJIS), in San Diego, California, 
also received funding for the project. ARJIS is 
a regional member of Nlets and manages the 
State, Regional, and Federal Enterprise Retrieval 
System (SRFERS). One purpose of the SRFERS 
project is to expand the regional sharing of pho-
tos over the Nlets network. 

The Corrections Project
Nlets and SRFERS implemented a pilot for 

sharing corrections images and inmate informa-
tion over the Nlets network. North Carolina and 
Oregon agreed to pilot the corrections project. 
State agencies, including the North Carolina 
Department of Corrections, the North Caro-
lina State Bureau of Investigation, the Oregon 
State Police, and the Oregon Department of 
Corrections, collaborated to develop the types 
of information to be shared and the technical 
requirements to make the sharing of informa-
tion possible. The project received input from 
the practitioner community about the needs of 
officerV oQ tKe Vtreet aQd SroEatioQ officerV� 

To date, the project team has completed 
several critical steps, including the development 
of a SriYac\ VtXd\, tecKQical VSecificatioQ, aQd 
policy documents. The policy is governed by 
Nlets, and all interstate transactions use the Nlets 
network. Both states have developed methods to 
Qotif\ SroEatioQ officerV tKat tKe iQdiYidXal ZaV 
stopped by law enforcement. Montana recently 
joined the project, making its corrections images 
and information available.

How It Works
North Carolina, Montana, and Oregon are 

now in production and are sharing corrections 
iQforPatioQ� OfficerV caQ TXer\ tKeVe dataEaVeV 
in the following ways:
� 1aPe, date of EirtK, aQd oQe or Pore of tKe 

following: sex, race, eye color
� F%, QXPEer
� 6tate ideQtificatioQ QXPEer

� 'riYer·V liceQVe QXPEer
� 6ocial VecXrit\ QXPEer
� 'eSartPeQt of &orrectioQV QXPEer

Figure 1 is an example of information that 
ZoXld Ee retXrQed to aQ officer after a TXer\�

In Oregon, when the corrections offender 
record is returned to an inquiring agency, 

the law enforce-
ment data system 
automatically sends 
a message to the 
supervising cor-
rections agency to 
notify its members 
of the inquiry. If 
enforcement action 
is taken against 
the offender, the 
supervising agency 
iV Qotified XViQJ tKe 
corrections client 
contact format. 
&orrectioQV officialV 
are not immediately 
called unless there 
is a question about 
detaining the subject 
or a similar issue.

North Carolina uses the transaction to let law 
eQforcePeQt officerV cKecNiQJ driYer·V liceQVeV 
or warrants know when the subject has a history 
ZitK correctioQV� ProEatioQ officerV PaQaJe tKeir 
caseload with a computerized dashboard show-
ing all their offenders. Currently, the dashboard 
displays daily statewide court events, matches 
the offenders, and provides alerts to new activi-
tieV� 6ooQ, tKe retXrQ SatK froP tKe traffic VtoS 

Abbreviations
ARJIS Automated Regional  

Justice Information System

Nlets The International Justice  
& Public Safety Network

NCIEN  Nationwide Corrections 
Image and Information 
Exchange over Nlets

SID State Identification Number

SRFERS State, Regional, and 
Federal Enterprise  
Retrieval System

Figure 1



also will be available on the probation dashboard. As a result, law enforce-
PeQt officerV are Vafer aQd SroYide SroEatioQ officerV ZitK aQotKer data 
SoiQt³traffic VtoSV³oQ tKeir offeQderV�

Program	Benefits
$V a reVXlt of tKiV SroMect, officerV Zill Ee aEle to receiYe iPaJeV aQd 

information about offenders in real time. The capability to share correc-
tions images within and outside of jurisdictions will lead to immediate 
ideQtificatioQ aQd Zill JiYe officerV oQ tKe Vtreet acceVV to SroEatioQ 
VtatXVeV� OfficerV Zill KaYe critical iQforPatioQ, iQclXdiQJ ZarQiQJV aEoXt 
iQdiYidXalV� ProEatioQ officerV Zill Ee Qotified iPPediatel\ aEoXt laZ 
enforcement contacts. 

During the course of a year, Oregon sends almost 50,000 offender con-
tact QotificatioQV to Sarole aQd SroEatioQ SerVoQQel for tKeir iQforPatioQ� 
Without this system, contact with law enforcement would most likely go 
unreported and law enforcement would not have critical information to do 
their jobs.

In North Carolina, 8.6 million law enforcement queries have been run 
since June 2009 with the following results:
� ����� SerceQt� correctioQV doeV Qot NQoZ tKe SerVoQ
� ����� SerceQt� correctioQV PatcKeV to a ViQJle offeQder
� ���� SerceQt� correctioQV PatcKeV PXltiSle offeQderV
� ���� SerceQt� correctioQV PatcKeV aQ aEVcoQder ���,��� aEVcoQderV KaYe 

EeeQ ideQtified ViQce tKe SroJraP·V iQceStioQ�
OreJoQ·V aQd 1ortK &aroliQa·V aXtoPatic coQtact QotificatioQV V\VtePV 

act aV YirtXal e[teQVioQV of tKe SroEatioQ officer·V VXSerYiVioQ� TKe V\VtePV 
provide continuous monitoring of offender activities. This real-time com-
PXQicatioQ EetZeeQ SroEatioQ officerV aQd laZ eQforcePeQt iV critical to 
enhancing public safety. This project will certainly make communities safer.

For more information on the project, please contact Bonnie Locke, 
Nlets director of program management, at press@nlets.org; or George Ake, 
information policing coordinator, Board of Research and Technology Center, 
National Institute of Justice, at gake@txsheriffs.org. v

LEIMLEIM2011
Technology

Convergence

San Diego       June 13-15

www.theiacp.org/LEIM

• Policy/Operations/Management       
• Education/Training/Assistance
• Call for Papers opens 11/1/10

• Technology/Standards/Funding
• Technology Exhibition Hall
• Early Registration opens 11/1/10
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Halloween Safety Hotline 
IACP and the National Confectioners Asso-

ciation joined forces and, in 1983, established the 
Halloween Candy Hotline to assist law enforce-
PeQt officialV aQd SoiVoQ coQtrol QatioQZide iQ 
the event of suspected candy tampering. The 
Halloween Candy Hotline offers technical assis-
tance and expertise in determining whether an 
incident is a real problem or a result of manufac-
ture and/or shipment. 

The hotline was started because of numer-
ous complaints of razor blades, glass, and other 
harmful items placed in candy during Hal-
loween. After an intensive and continuous edu-
cational effort, reports of tampering incidents 
have declined. Maintenance of this success is 
important, and the hotline has established a web 
SreVeQce ZKere laZ eQforcePeQt officialV aQd 
poison control centers can access this informa-
tion easily. The telephone hotline will still exist 
during Halloween. 

TKe KotliQe oSeratorV Zill SXt Solice officerV 
in touch with experts for the confectionery item 
iQ TXeVtioQ� TKe PaQXfactXrer·V e[Sert Zill KelS 
determine whether a concern is one to be further 
investigated or a common and harmless occur-
rence, which can happen during shipping or the 
manufacturing process. For example, a “white 
SoZderµ coXld Ee VtarcK froP a caQd\ filliQJ, 
and “glass” might be crystallized sugar. 

The hotline web pages for law enforcement 
officialV aQd SoiVoQ coQtrol are aYailaEle dXriQJ 
the Halloween season. Please keep in mind that 
the web pages and the hotline are not intended 
for the general public. To contact a hotline 
operator during the Halloween season, call 
1-800-433-1200. 

Visit The Halloween Hotline website 
at http://www.candyusa.com/FunStuff/
halcontent.cfm?ItemNumber=3146 for fre-
quently asked questions, safety recommenda-
tions, and other useful information to print out 
and to help create awareness.

U.S.	2009	Traffic	Deaths	Lowest	
in Six Decades

The U.S. Department Transportation 
'eSartPeQt reSortV tKat traffic deatKV fell ��� 
percent in 2009 to 33,808, the lowest number 
since 1950. In 2008, an estimated 37,423 people 
died on the U.S. highways.

The rate of deaths per 100 million miles trav-
eled dropped to 1.13 deaths per 100 million miles 
traveled in 2009, compared with 1.26 deaths per 
100 million miles traveled in 2008. This reduction 
in fatalities came even as the estimated number 
of miles traveled by motorists in 2009 increased 
0.2 percent over 2008 levels.

Highlights of the latest Fatality Analysis 
Reporting System (FARS) and related NHTSA 
data include the following:

� ��,��� SeoSle died iQ Potor YeKicle traffic 
crashes in 2009, a 9.7 percent decline from 
37,423 deaths reported in 2008, and the 
lowest number of deaths since 1950 (which 
had 33,186).

� $Q eVtiPated ����� PillioQ SeoSle Zere 
injured in 2009, a 5.5 percent decline from 
2.346 million in 2008.

� ��,��� fatal craVKeV occXrred iQ ����, doZQ ��� 
percent from 34,172 in 2008. All crashes (fatal, 
injury, and property damage only) were down 
by 5.3 percent in 2009 from a year ago.

For more information, visit the National 
HiJKZa\ Traffic 6afet\ $dPiQiVtratioQ ZeEVite 
at http://www.nhtsa.gov/PR/DOT-165-10.

2009 Crime in the United States 
During 2009, violent crime declined for the 

third year in a row, with an estimated 5.3 percent 
droS froP ���� fiJXreV� ProSert\ criPe coQtiQXed 
to fall as well, for a seventh straight year, with an 
estimated decrease of 4.6 percent, according to 
the &rime in the United States, ���� report released 
by the FBI.

Possible Shipment/Manufacture Occurrences in Confectionary Products

This document is a listing of possible effects on candy from manufacturing and shipping. However, do 
not consider these occurrences normal if the product or its package appears to have been tampered 
with or is suspicious in any way.

Appearance Normal Condition
Air bubbles Result of manufacture
Color Variation Normal Condition
Graying chocolate  
(resembles light powder)

Fat “bloom” caused by exposure to heat
Sugar “bloom” caused by exposure to dampness

White powder-like  
substance

Food starch used as a release in manufacture or during packaging

Unmixed Color Result of Manufacture
Shiny crystal-like substance Large sugar crystals resulting from manufacture

Hard, unexpanded malted milk ball center
Tree sap, a gum sometimes present from nuts (from trees)

Indentations Result of manufacture; sometimes due to a timing imperfection  
in wrapping

Lumps Normal Condition
Hard Result of manufacture; may be peanut bit, stem, or fruit bit
White particles on candy Result of manufacture; may be starch that has not dissolved or sugar 

or salt from peanut butter
Metallic taste Candy burned in manufacture
White particles on container Sugar or starch from manufacture
Holes (looks as if made with 
the tip of a pin)

Air holes or starch holes that result from chocolate enrobing  
process; holes from sizing units

Whitish-yellow powder On product or in container from crushing of chocolate; on surface 
below chocolate covering, may be starch

Spotted surface Black or brown spots may be sugar burned in manufacture
Looks or feels like a little 
pebble

Hard pieces of unexpanded malted milk ball center

Other Normal Condition
Unexpected taste Citric or ascorbic acid that has not dissolved may be unusually bitter 

or sour; unusually strong flavoring may result from air bubbles with 
concentrated flavoring

Wet look Moisture from product of polish solution
Stringy substance on 
surface

Escaped cream or other center

Source: National Confectioners Association, 
http���ZZZ.candyusa.com�)unStuff�halcontent.cfm",tem1umber ����
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These latest statistics come 80 years to the 
month after the FBI took over the responsibility 
of compiling and publishing the U.S. crime data 
from the International Association of Chiefs of 
Police. The categories back in 1930 were almost 
identical to the categories today—murder, rape, 
robbery, aggravated assault, larceny-theft, bur-
glary, and auto theft. Arson was added later.

Highlights from the 2009 report follow:
� (ach of the violent crime categories decreased 

from 2008—murder (7.3 percent), robbery (8.0 
percent), aggravated assault (4.2 percent), and 
forcible rape (2.6 percent).

� (ach of the property crime categories also 
dropped from 2008—motor vehicle theft 
(17.1 percent), larceny-theft (4.0 percent), and 
burglary (1.3 percent).

� $Pong the 1,318,398 violent crimes were
15,241 murders; 88,097 forcible rapes; 408,217 
robberies; and 806,843 aggravated assaults.

� $Pong the 9,320,971 property crimes were 
an estimated 2,199,125 burglaries; 6,327,230 
larceny-thefts; 794,616 thefts of motor vehicles; 
and 58,871 arsons.

� ,Q 2009, U.S. agencies made about 13.7
PillioQ arreVtV, e[clXdiQJ traffic YiolatioQV� 
Of those arrests, an estimated 581,765 were 
for violent crimes.

� 1early 75 percent of all arrested persons in the 
United States during 2009 were male. Slightly 
more than 77 percent of all murder victims 
were also male.

� Firearms were used in 67.1 percent of 
U.S. murders, along with 42.6 percent of 
robberies and 20.9 percent of aggravated 
assaults. Weapons data are not collected for 
forcible rapes.

� &ollectively, victims of property crimes, 
excluding arVoQ, loVt aQ eVtiPated ����� EillioQ 
during 2009.
A total of 17,985 city, county, university and 

college, state, tribal, and federal agencies partici-
pated in the Uniform Crime Reporting program 
in 2009.These agencies serve 96.3 percent of the 
U.S. population.

For the complete report, visit the FBI website 
at http://www.fbi.gov/page2/september10/
crime_091310.html.

Alcohol-Involved Violent Incident 
Data Released

$lcohol and &rime� 'ata from ���� to ����
by Michael R. Rand, William J. Sabol, Michael 
Sinclair, Howard N. Snyder and published by 
%XreaX of -XVtice 6tatiVticV �%-6�, Office of -XVtice 
Programs, U.S. Department of Justice, includes 
analyses from four data sources that examine 
the involvement of alcohol and violent crime 
from different perspectives and different sets of 
criminal behaviors.

The data are available through the Internet for 
easy use by departments. The data include analy-
ses from the National Incident-Based Reporting 
System (NIBRS); the National Crime Victimiza-
tion Survey (NCVS); the Survey of Inmates in 
State and Federal Correctional Facilities (SISFCF); 
and the Survey of Inmates in Local Jails (SILJ). 

Each data source examines the involvement of 
alcohol and violent crime from different perspec-
tives and different sets of criminal behaviors. In 
1,%56, laZ eQforcePeQt officerV are aVNed to 
record whether alcohol use by victims, offenders, 
or both was involved in the incident. In NCVS, 
victims are asked to report whether they believe 
the offenders had consumed alcohol prior to or 
during the crime. Finally, in the inmate surveys, 
prison and jail inmates are asked if they were 
using alcohol at the time of the crime for which 
they were incarcerated.

The variations in the four data collections 
are likely to result in different statistics related 
to alcohol use in violent crimes. While in some 
ways these differences may lead to confusion 
aEoXt KoZ to iQterSret tKe fiQdiQJV of alcoKol 
involvement in crime, they can paint a more 
complete picture than any single data collection.

The NCVS captures the broadest range of 
crime and includes nonfatal crime reported and 
not reported to law enforcement. Because the 
NCVS measures the number of victimizations, 
it does not restrict identifying an incident as 
alcohol-involved based on the quantity of alcohol 
consumed by the offender or the degree of 
impairment resulting from the alcohol consump-
tion. NIBRS captures fatal and nonfatal crimes 
reported to law enforcement, which are likely 
more serious than those captured by NCVS. 
Victimizations captured by NCVS and offenses 
NQoZQ to Solice reÁected iQ 1,%56 Pa\ XQdereV-
timate domestic violence; however, it is not clear 
which data source provides better information on 
the characteristics of these crimes.

,Q 1,%56, officerV are aVNed to iQdicate 
whether the crime involved alcohol, drugs, 
or coPSXterV� %ecaXVe officerV XVe SriPar-
ily observation and professional judgment to 
form their assessment and because the assess-
ment is unlikely to be based on a chemical or 
behavioral test for alcohol, the incident is likely 
to be coded as alcohol-involved only when a 
victim or an offender shows obvious signs of 
alcohol impairment. As a result, some alcohol-
involved incidents may not be coded as such 
(for example, incidents in which the amount of 
alcohol consumed was relatively small and none 
of the people involved showed outward signs of 
alcoKol XVe�� ,Q VoPe MXriVdictioQV, officerV Pa\ 
also indicate “not applicable” if alcohol, drugs, 
or computers were not involved in the crime. For 
the alcohol and crime analysis presented here, 
BJS treated the absence of an indication that alco-
hol was involved, or a nonapplicable response as 
a nonalcohol-related incident.

In the inmate surveys (SISFCF and SILJ), 
inmates are asked whether they had been using 
alcohol prior to or during the commission of the 
crime leading to their incarceration. The differ-
ences in the distribution of violent crimes leading 
to incarceration, and those reported to the NCVS 
or NIBRS, may arise from the fact that the prison 
and jail inmates have been convicted, whereas 
NIBRS and NCVS include all crimes—those 
that result in a conviction and those that do not. 
Also, inmates are more likely than victims or law 

enforcement to know whether they had been 
using alcohol prior to or during the crime. The 
SISFCF and the SILJ also provide information on 
alcohol involvement for nonviolent crimes.

For detailed information on alcohol-related 
iQcideQtV, data taEleV, aQd fiJXreV, YiVit tKe %-6 
website at http://bjs.ojp.usdoj.gov/index
.cfm?ty=pbdetail&iid=2313. v

The IACP wishes to acknowledge the 
folloZiQJ officerV, ZKo Pade tKe XltiPate 
Vacrifice for tKeir coPPXQitieV aQd tKe SeoSle 
they served. We extend our prayers and 
deepest sympathies to their families, friends, 
and colleagues.

Investigator Ira Gabor Essoe Jr.
OraQJe &oXQt\, &alif�, 6Keriff·V 'eSartPeQt
Date of Death: February 4, 2010
Length of Service: 8 years

Deputy Sheriff Shawnell “Shawn” Hess
Ta]eZell &oXQt\, 9a�, 6Keriff·V Office
Date of Death: July 23, 2010
Length of Service: 7 years

Police Officer &arloV /XciaQo /edeVPa
Chandler, Ariz., Police Department
Date of Death: July 28, 2010
Length of Service: 8 years

Deputy Sheriff Jon Michael Willis
*reeQe &oXQt\, 1�&�, 6Keriff·V Office
Date of Death: July 28, 2010
Length of Service: 8 years

Chief of Police William T. Bauer
Wyoming, Ill., Police Department
Date of Death: August 6, 2010
Length of Service: 12 years

Deputy Sheriff Christopher Lee Dewey
0aKQoPeQ &oXQt\, 0iQQ�, 6Keriff·V 'eSartPeQt
Date of Death: August 9, 2010
Length of Service: 4 year

Patrol Officer -ereP\ -� HXEEard
Cowden, Ill., Police Department
Date of Death: August 10, 2010

Deputy Sheriff Brian Harris
.aQe &oXQt\, 8taK, 6Keriff·V Office
Date of Death: August 26, 2010
Length of Service: 19 years

Line of Duty Deaths
´They Zill be remembered³not for the Zay 

they died, but for hoZ they lived.µ
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I N D E X  T O  A D V E R T I S E R S

The advertisers in this issue can help equip your 
department with the most efficient tools available today!

Always mention the Police Chief when contacting our advertisers.

The ,$&3 does not recommend, endorse, or accept responsibility for the proper performance of any product advertised in these pages.
For advertising information, call Steve Currie, The Coy Group at 877-247-7142

Page # Page # Page #

Accident Support Services
416.745.3301
www.accsupport.com...........................................54

Adamson Industries Corporation
800.232.0162
www.adamsonindustries.com ............OUTSERT

AECOM
434.239.9200
www.aecom.com/communications
technology...............................................................98

AeroVironment, Inc. (AV)
805.581.2187
http://avinc.com/uas........................................ 113

All	Traffic	Solutions
866.366.6602
ZZZ�alltrafficVolXtioQV�coP...........................CV3

American Defense Systems, Inc.
516.390.5300
www.adsiarmor.com ..........................................101

American Heart Association
800.242.8721
www.americanheart.org......................................39

American Military University
877.468.6268
www.amuonline.com/public-safety ................66

Architects Design Group
407.647.1706
www.adgusa.org ...................................................62

B&W Sensors, LLC
314.822.2001
www.bandwllc.com..............................................54

Bellevue University
800.756.7920
www.bellevue.edu ................................................72

Blackinton, V.H. & Co., Inc.
800.699.4436
www.blackinton.com............................................32

Bode Technology
866.Bode.4.ID
www.bodetech.com............................................107

Brinkley Sargent Architects
972.960.9970
www.brinkleysargent.com................................ 112

Brother Mobile Solutions, Inc.
800.543.6144
www.brothermobilesolutions.com.................. 119

Brownells
800.741.0308
www.policestore.com...........................................98

CALEA
800.368.3757
www.calea.org........................................................25

California University of Pennsylvania
724.597.7400
http://www.calu.edu/go................................. 114

Capella University
866.739.7364
www.capella.edu/le .............................................58

Chrysler
800.999.FLEET (3533)
ZZZ�Áeet�cKr\Vler�coP...................................46-47

Cogent Systems, Inc.
626.463.6000
www.cogentsystems.com..................................120

Coleman Company, The
316.832.2981
ZZZ�VtearQVÁotatioQ�coP ..................................49

Complus Data Innovations, Inc.
914.747.1200
www.complusdata.com.......................................97

Coplogic, Inc.
800.734.9293
www.coplogic.com................................................48

CrimeReports
888.888.CRIME
www.crimereports.com ...................................CV2

Cummins-Allison Corp.
800.786.5528
www.cumminsallison.com ...............................121

Digital Ally, Inc.
800.440.4947
www.digitalallyinc.com.....................................123

Draeger Safety Diagnostics, Inc.
972.929.1100
www.draeger.com...............................................100

DuPont Kevlar
800.931.3456
www.kevlar.com...................................................... 9

ELSAG North America
866.9MPH.900
www.elsag.com......................................................67

Ford Motor Company
800.34FLEET
ZZZ�Áeet�ford�coP .........................................78-79

FTR Limited
877.650.0958 x625
www.fortherecord.com........................................77

GEICO Direct
800.368.2734
www.geico.com ...................................................131

Global Training Academy, Inc.
210.622.9640
www.k9gta.com...................................................132

GM, Fleet & Commercial, General Motors
ZZZ�JPÁeet�coP�Solice ......................... 128-129

HDR Architecture, Inc.
773.867.7221
www.hdrjustice.com...........................................126

Hufcor
800.542.2371 ext. 373
www.hufcortacticaltraining.com..................... 115

i2 Group, Inc.
888.546.5242
www.i2inc.com ........................................................ 3

IACP Net
800.227.9640
www.iacpnet.com................................................144

IACP/Conference: Sponsorship
530.520.6933
www.theiacpconference.org ..................... 142-143

IACP/Conference: Save the Date
800.THE.IACP x 230
www.theiacpconference.com............................141

IACP/Find Us on Twitter
800.THE.IACP
www.theiacp.org .................................................139
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Page # Page # Page #

IACP/International Conference: Toronto
800.THE.IACP
www.iacpex2011.com.........................................146

IACP/International Conference: India
800.THE.IACP
www.iacpindia.com............................................147

IACP/ISD: Statement of Ownership
800.THE.IACP
www.theiacp.org .................................................138

IACP/Leadership & Training
800.THE.IACP ext. 265
www.theiacp.org/training..................................53

IACP/Membership Application
800.THE.IACP
www.theiacp.org .................................................148

IACP/Merchandise
800.859.3958 ext. 104
www.theiacpstore.org ........................................145

IACP/S&P: LEIM - San Diego, June 13–15, 2011
800.THE.IACP
www.theiacp.org/LEIM....................................151

IACP/S&P: N-DEx  Law Enforcement
National Data Exchange
800.THE.IACP
www.theiacp.org .................................................151

IACP/Section Membership Application
800.THE.IACP
www.theiacp.org .................................................149

IAPro by CI Technologies
800.620.8504
www.iaprofessional.com ....................................... 5

Image Sensing Systems, Inc.
651.603.7700
www.imagesensing.com/products ................104

Information Builders, Inc.
800.969.INFO
www.ibi.com ..........................................................23

International Association for Property
& Evidence, Inc.
800.449.4273
www.iape.org.......................................................106

International Association of Forensic Nurses
410.626.7805
www.safeta.org ....................................................126

International Public Management Association
for Human Resources
703.549.7100
http://testing.ipma-hr.org................................109

Kustom Signals, Inc.
800.458.7866
www.kustomsignals.com.................................. 111

L-3 Mobile-Vision, Inc.
800.336.8475
www.mobile-vision.com......................................35

Laser Labs, Inc.
800.452.2344
www.laser-labs.com............................................ 110

Laureate Online Education/University 
of Liverpool
+31 20 7130000
www.ohecampus.com........................................ 110

Leach Mounce Architects
805.656.3522
www.leachmouncearchitects.com.....................56

LEADRS-National
800.848.2088
http://www.leadrs.org........................................74

Legacy Inmate Communications, Inc.
800.577.5534
www.legacyinmate.com ....................................120

LEM Solutions, LLC
704.904.4344
www.lemsolutions.com ..................................... 110

Leupold & Stevens, Inc.
800.LEUPOLD (538.7653)
www.leupold.com.................................................60

LiveViewGPS Inc.
888.544.0494
www.liveviewgps.com.........................................42

McClaren Wilson & Lawrie Architects
602.331.4141
www.mwlarchitects.com...................................120

Mistral Security, Inc.
800.904.7872
www.mistralgroup.com.......................................17

Mistral Security ,Inc.
800.904.7872
www.mistralgroup.com.......................................65

MorphoTrak
800.601.6790
www.MorphoTrak.com .......................................61

Motorola, Inc.
800.367.2346
motorola.com/apx................................................55

Myers Enterprises, Inc./Stun-Cuff
303.986.0803
www.stun-cuff.com...............................................52

National Forensic Academy
(University of Tennessee)
865.946.3201
www.nfa.tennessee.edu.....................................105

Nebulus/JTW Associates LLC
800.682.8039
ZZZ�QeEXlXVÁotatioQ�coP.................................59

NEC Corporation of America
800.777.2347
ZZZ�QecaP�coP�afiV..........................................63

New World Systems
248.269.1000
www.newworldsystems.com/pc..................CV4

Northeastern University
617.373.2000
www.northeastern.edu ......................................124

Northwestern University Center for
Public Safety
800.323.4011
nucps.northwestern.edu/policechief ...............99

OnStar Corporation, General Motors
888.4ONSTAR
www.onstar.com....................................................31

Panasonic Solutions Company
888.357.1107
www.panasonic.com/toughbook/
lawenforcement .....................................................29

Pelco
800.289.9100
www.pelco.com ...................................................127

Priority Dispatch Corporation
800.363.9127
www.dispatchsmarter.com .................................37

PSA - Dewberry Inc.
469.232.5211
www.psadewberry.com.......................................42

Purdue Pharma L.P.
203.588.7281
www.purduepharma.com...................................44

Red the Uniform Tailor, Inc.
800.272.7337
http://www.rtut.com ..........................................68

Redstone Architects, Inc.
248.418.0990
www.redstonearchitects.com............................124

Reeves Company, Inc.
508.222.2877
www.namepins.net................................................. 5

Robotronics, Inc.
800.762.6876
www.robotronics.com..........................................45

Rontan North America
877.288.6875
www.rontan.com...................................................33
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Salsbury Industries-Lockers.com
800.562.5377
www.lockers.com..................................................58

SIG SAUER, Inc.
603.772.2302
www.sigsauer.com..............................................133

SIMmersion LLC
443.283.2555
www.SIMmersion.com ........................................40

Smith & Warren
914.948.4619
www.smithwarren.com.....................................122

Smith & Wesson
800.331.0852
www.smith-wesson.com/mp ............................43

Solar	Traffic	Controls,	LLC
480.449.0222
ZZZ�Volar�traffic�coQtrolV�coP........................138

Southern Police Institute
502.852.6561
www.louisville.edu/spi.......................................82

Southern Police Institute
502.852.6561
www.louisville.edu/spi.......................................83

Southern Police Institute
502.852.6561
www.louisville.edu/spi.......................................85

SpeakWrite
800.828.3889
www.speakwrite.com/police.............................45

Spillman Technologies, Inc.
800.860.8026
www.spillman.com?Chief.................................125

Sprint
800.SPRINT.1
www.sprint.com/4G ............................................ 11

Stevenson University
877.468.6852
www.stevenson.edu .............................................41

Sun Badge Company
909.930.1444
www.sunbadgeco.com.......................................135

Sun Ridge Systems, Inc.
800.474.2565
www.sunridgesystems.com................................73

SunGard Public Sector
866.965.PSEC
www.sungardps.com ...........................................19

TASER International, Inc.
800.978.2737
www.taser.com/upgrade ....................................57

The University of Oklahoma - College of
Liberal Studies
800.522.4389
http://www.ou.edu/cls/ .................................103

Thermo	Fisher	Scientific	(Ahura	Scientific)	
978.642.1132
ZZZ�aKXraVcieQtific�coP�Sc .............................81

Thinkstream
225.291.5440
www.thinkstream.com................................116-117

Thomson Reuters
800.762.5272
www.clear.thomsonreuters.com ........................87

Tiffin	Metal	Products
419.447.8414
ZZZ�tiffiQPetal�coP..........................................122

Total Recall Corporation
800.659.7793
www.totalrecallcorp.com.....................................27

Transportation Security Administration
877.872.7990
https://tsajobs.tsa.dhs.gov.................................18

Transportation Security Administration
877.872.7990
https://tsajobs.tsa.dhs.gov.................................56

TriTech Software Systems
858.799.7900
http://www.tritech.com .....................................69

Tru-Spec by Atlanco
800.241.9414
www.truspec.com ...............................................137

Ultra Electronics USSI
260.248.3666
http://www.ultra-hyperSpike.com/pc.........132

University of Maryland University College
(UMUC)
800.888.UMUC
www.umuc.edu...................................................134

University of Phoenix
800.419.2010
www.phoenix.edu/heroes.................................... 7
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H I G H W A Y  S A F E T Y  I N I T I A T I V E S

By Richard J. Ashton, Chief of Police 
(Retired), Frederick, Maryland; 
and Grant Technical Management 
Manager, IACP

The license plate should be a vital, cost-effec-
tiYe, aQd readil\ ideQtifiaEle laZ eQforcePeQt 

tool. Every U.S. state and Canadian province 
mandates its display, and information concern-
iQJ tKeVe SlateV iV acceVViEle to Solice officerV iQ 
real tiPe� 1oQcoPSliaQce ZitK a MXriVdictioQ·V 
vehicle registration laws can serve as a gateway 
to clearing serious crime. For example, a vehicle 
displaying one plate in a state or province requir-
ing two, or one plate with either an absent or 
expired validation tab, is an objective measure 
that provides probable cause to believe a viola-
tion is occurring. Unfortunately, the license plate 
is grossly underutilized by law enforcement as a 
legitimate means to detect crime.

TKe �0 Traffic 6afet\ 6\VtePV 'iYiVioQ KaV 
recognized the crucial role that license plates 
play in crime detection and has partnered with 
the IACP Highway Safety Committee since 
���� to recoJQi]e Solice officerV ZKo XVe liceQVe 
SlateV to VolYe VerioXV, QoQtraffic criPeV� PaVt 
grand-prize winners have been responsible for 
the capture of one of the Commonwealth of 
9irJiQia·V �� 0oVt :aQted FXJitiYeV, tKe caStXre 
of oQe of tKe 8�6� 0arVKal·V �� 0oVt :aQted 
Fugitives in Canada, the prevention of a third 
homicide by an individual transporting two 
corSVeV iQ KiV YeKicle·V trXQN, tKe arreVt of tZo 
suspects involved in the armed robbery and 
attePSted firVt�deJree PXrder of a 0ar\laQd 
restaurant manager, and the apprehension of 
Timothy J. McVeigh just 75 minutes after the 
bombing in 1995 of the Murrah Federal Building 
in Oklahoma City, Oklahoma. 

  The IACP Highway Safety Committee 
selected Senior Investigator Eliezer Roman and 
Investigator Charles Knapp, both of the Bureau 
of Criminal Investigation, New York State Police, 
as the grand-prize winners of the 2010 Looking 
Beyond the License Plate award. On October 1, 
2009, a motorcyclist lost control of his bike, was 
ejected, and was struck and killed by another 
vehicle that left the scene. Witnesses to the crash 
were able to supply only a partial license plate 
number and indicated that the striking vehicle 
was a Toyota. Investigators Roman and Knapp 

were assigned to investigate this fatal hit-and-run 
collision and searched the databases of numerous 
states in the vicinity of New York. Eventually, 
they located a Toyota registered in Maryland 
with the partial license plate number that wit-
nesses had supplied.

Maryland State troopers determined that the 
To\ota·V oZQer Kad relocated to tKe area of /oQJ 
Island, New York. Investigators Roman and 
Knapp were able to locate the owner in Nassau 
&oXQt\, 1eZ <orN� tKe oZQer ideQtified tKe To\-
ota·V driYer aV a ���\ear�old 6alYadoraQ QatioQal� 
Roman and Knapp located that individual who 
confessed to striking the motorcyclist and who 
advised that he had left the scene because he was 
in the United States illegally and feared being 
arrested and deported. The investigators charged 
the driver with leaving the scene of an incident 
without reporting—a Class D felony—and with 
unlicensed operation of a vehicle.

Investigators Roman and Knapp are the 
firVt dXal ZiQQerV of tKiV aZard aQd Zill 
be honored at the Highway Safety Awards 
Breakfast held during the 117th Annual IACP 
Conference in Orlando, Florida, and will 
MoiQ otKer diVtiQJXiVKed Solice officerV ZKo 
elected, during the discharge of their patrol 
duties, to use license plate irregularities that 
reVXlted iQ ViJQificaQt arreVtV�

FiYe otKer Solice officerV Zere recoJQi]ed 
by Highway Safety Committee judges in 2010 
to receive honorable mentions for their initia-
tive in solving serious crimes via this funda-
PeQtal tool, ZKicK iV diYorced froP a driYer·V 
race, ethnicity, or sex.  
� &Kief 5oEert H� :XQderlicK, Holl\ Hill, 

South Carolina, Police Department, and 
otKer laZ eQforcePeQt officerV reVSoQded 
to a bank robbery in progress; learned 
from witnesses that a gold Dodge with two 
possible license plate combinations had 
been involved; checked various license plate 
sequences; and secured a confession from 
tKe YeKicle·V oZQer, ZKo ZaV cKarJed aloQJ 
ZitK fiYe otKer SarticiSaQtV�

� Officer 0icKelle 9erdiQ, 0iaPi, Florida, Police 
Department, located a hanging Florida license 
Slate³affi[ed ZitK oQl\ a ViQJle Eolt³oQ 
a vehicle, the trunk lock of which had been 
punched out, and determined that the vehicle 
had been stolen from a homicide victim 
in Raleigh, North Carolina, and contained 
evidence to identify a suspect.

� PatrolPaQ PaXl :oQoVNi, /\QQ, 
Massachusetts, Police Department, 
connected a partial license plate number 
to the suspect in an ongoing domestic 
YioleQce VitXatioQ iQYolYiQJ a firearP� :KeQ 
apprehended, the suspect possessed two 
loaded riÁeV aQd tKree loaded KaQdJXQV� a 
large quantity of cocaine and marijuana, as 
well as U.S. currency; and a suicide note.

� Officer *reJJ 6PitK, ParadiVe 9alle\, 
Arizona, Police Department, recorded the 
license plate number of a suspicious vehicle 
in the vicinity of an in-progress home 
invasion and armed robbery, subsequently 
determined that the registered owner of that 
vehicle had a history of armed robberies 
and burglaries, and eventually cleared six 
home invasions and armed robberies with 
tKe arreVtV of tKat YeKicle·V oZQer aQd 
another individual.

� Officer .Xrt 6cKXlt], $SSle 9alle\, 
Minnesota, Police Department, cleared 
a bank robbery and about a dozen other 
roEEerieV EecaXVe tKe VXVSect·V YeKicle did 
not display the front license plate required by 
Minnesota law. The suspect, who confessed 
to the bank robbery and other robberies, 
was a three-year member of the Minneapolis 
Police Department and was assigned to its 
special weapons and tactics team. 
Numerous serious crimes, like those high-

lighted by the Looking Beyond the License 
Plate award program, are resolved daily by 
officerV doiQJ tKeir EeVt to VafeJXard tKoVe 
whom they have chosen to serve profes-
sionally. Hopefully, the remarkable efforts 
deVcriEed Kere Zill iQVSire cKiefV aQd officerV 
alike to use this existing resource—license 
plates—in their quest to apprehend criminals 
and reduce crime.

Share with 3M and the IACP Highway 
Safety Committee those arrests based on license 
plates and vie to become the 2011 grand prize 
winner, who will be honored at the 118th 
Annual IACP Conference in Chicago, Illinois, 
October 22–26, 2011.

$SSlicatioQV for �0·V ���� /ooNiQJ %e\oQd 
the License Plate award program for actions 
occurring between June 1, 2010, and May 31, 
2011, can be completed online by accessing 
http://www.theiacp.org/About/Awards/
LookingBeyondtheLicensePlateAwardProgram/
tabid/343. v

License Plates as Crime Stoppers
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THE FIRST SIGN THAT TAKES REMOTE COMMANDS. This sign takes communication
to a whole new level. It’s web-based, so alerts and data can be retrieved from your

computer or smartphone. You can even change what the sign says without leaving

your office. When you think about it, that could save countless man-hours. Which is

something your whole town will enjoy hearing about.
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When the Nation’s leading public safety
software provider is also the most reliable,

why risk looking anywhere else?

For nearly 30 years, stable ownership and clear vision have helped make New World Systems a leading public safety software vendor 

nationwide. Acquisitions, mergers, �nancial uncertainty and unstable leadership have led to a growing number of vendor failures in the 

AegisMSP™ fully integrated Law Enforcement/Fire/EMS solutions for:
Dispatch | Records Management | Corrections Management | Mobile Computing | Information Sharing

public safety industry, leaving agencies at risk with unreliable software and 

inadequate support.

New World’s �nancial strength and signi�cant annual R&D investment enables 

agencies to eliminate risk during complex software projects, and for the many 

years that follow. More than 1,000 public sector organizations nationwide, 

trust New World Systems solutions and experience to meet their demanding 

police, �re, EMS and corrections requirements.

With so much at stake, shouldn’t you too partner with the only strong, stable, 

and proven software provider prepared to meet your needs? 

www.newworldsystems.com

Partner with the Secure Choice in
Public Safety Software – New World Systems 

n 30 Years of Growth & Pro�tability

n Exclusively Serving the Public Sector

n No Mergers, Acquisitions, or Layo�s

n Serving More than 1,000 Public Sector Organizations Nationwide

n All Solutions Developed & Supported In-House in USA

n Signi�cant Annual R&D Investment & Customer Driven Enhancements

n Highly Stable & Scalable Solutions with Experienced & Certi�ed Professionals




