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and police service, including 5 years 
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counterterrorism. In retirement, he 
is working on campaigns to create 
better laws and support for victims 
and survivors of terrorism.

Critical work being 
performed across the EPA... 

serves to strengthen the  
U.S. response to bioterrorism 

and other disasters.

Human imagination is  
relentlessly excelling in  

innovative ways to strike  
violently and globally.

Emily Hurwitz

Emily Hurwitz is the 
acting unit chief for 
the Communication 
and Training Unit at 
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began her federal career through the 
Presidential Management Fellows 
Program. She has been with the 
World Trade Center Health Program 
since August 2016.

Captain Ken Clary

Ken Clary has worked 
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National Police Foundation.
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County, Missouri, 

and is a member of the IACP Legal 
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Since the 9/11 terror attacks, 
the terrorism threat landscape 

has shifted significantly and 
continues to evolve.
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Combating Violence and Promoting 
Global Safety

LEADERSHIP President’s Message

Paul M. Cell 
Chief of Police 
Montclair State University 
Police Department, New Jersey

Social media and 
the Internet provide 

extremists with 
an unprecedented 

ability to spread 
hate and to 

influence and 
recruit followers on 

a global scale.

VIOLENCE COMMITTED WITH FIREARMS 
DEVASTATES COMMUNITIES AROUND 
THE GLOBE ON A DAILY BASIS. DAYTON, 
OHIO; EL PASO, TEXAS; AND GILROY, 
CALIFORNIA, WERE RECENT VICTIMS 
OF FIREARM CRIMES, WITH DOZENS 
OF PEOPLE KILLED DURING THOSE 
ATTACKS, WHICH ARE ONLY A SNAPSHOT 
OF THE GLOBAL TRAGEDIES THAT HAVE 
OCCURRED DUE TO RANDOM SHOOTINGS, 
SUICIDES, RETALIATORY ASSAULTS, AND 
TARGETED MASS KILLINGS. 

Lawmakers, advocates, victims, and 
public safety agencies have called 
attention to the issue of gun violence in 
recent years, including dialogue about 
how civilians should react if they find 
themselves in a situation with an active 
shooter. However, much less attention 
has been focused on nontraditional 
types of attacks, such as knife attacks and 
vehicle attacks. 
In fact, many places across the world 
have experienced considerable increases 
in knife attacks and vehicle attacks. Some 
terrorist organizations are even encour-
aging their followers to carry out these 
types of attacks rather than using fire-
arms or explosive devices. For instance, 
the Islamic State and Al Qaeda have 
each noted the ease of knife attacks due 
to the relatively simplicity of obtaining 
and wielding knives. Vehicle attacks are 
also encouraged because of the potential 
to quickly inflict great harm. Terrorists 
have even advised would-be attackers 
on the most effective way to maim or kill 
individuals with knives and what model 
of vehicle is best for targeting congested 
streets or crowded festivals. 
European nations have experienced 
a serious uptick in terrorist attacks in 
the last decade, many of which feature 
knives as the weapon of choice. The 
United Kingdom has experienced a 
record amount of knife crime in recent 

years, and the national threat level has 
remained “severe” since 2017, indicating 
a high possibility of terrorist attacks. 
Additionally, France, Germany, Norway, 
the Netherlands, and other countries 
have also experienced knife attacks.

Extremist and terrorist organizations 
are able to utilize the Internet and social 
media to encourage followers to adopt 
these nontraditional approaches to 
violence. Social media and the Internet 
provide extremists with an unprece-
dented ability to spread hate and to 
influence and recruit followers on a 
global scale. 

With the ever-changing landscape 
and evolving methods for attacks, it is 
important that law enforcement, civil-
ians, elected leaders, lawmakers, and the 
entire criminal justice system continue to 
work together to safeguard our com-
munities on a global scale. This involves 
training and constantly examining our 
response methods and tactics for attacks 
and strategies for intelligence gathering.
On behalf of the IACP, I am currently par-
ticipating in the Leadership in Counter 
Terrorism (LinCT) Programme. The 
LinCT Programme is a joint senior exec-
utive leadership program between the 
Five Eyes (FVEY) countries and includes 
the Australian Federal Police, Australian 
Institute of Police Management, Federal 
Bureau of Investigation, Police Service of 
Northern Ireland, Scottish Police College, 
and the Royal Canadian Mounted Police. 
The goal of this program is to develop 
a cadre of strategic counterterrorism 
leaders who will make a significant 
contribution to more effective global 
counterterrorism strategies and 
operations. 
At the IACP Annual Conference in 
Chicago, Illinois, in October, we will have 
several sessions of relevance to this topic 
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that I encourage you to attend while 
you are there. Of note, we will be joined 
by Canterbury District Commander 
Superintendent John Price from the New 
Zealand Police who will provide a policing 
perspective from a response grounded 
in a community that cares. He will 
provide a journey the covers a decade, 
including the Canterbury Earthquakes in 
2010–2011, the Port Hills Fires, and the 
2019 terror attacks on two mosques in 
Christchurch. Superintendent Price will 
cover these natural and human-made 
disasters; the lessons learned; insights 

into the response, recovery, resilience, 
and cohesion of a community; and the 
efforts to prevent future tragedy.
I encourage you all as leaders, not only 
in your agencies but also within your 
communities, to continue to train, to 
share knowledge and lessons learned 
from attacks, and to keep your commu-
nity members up to date with the latest 
methods and training on what to do 
during an attack.
Stay safe.   

IACP 2019
October 26–29, Chicago, Illinois
“The Human Impact: From Natural Disasters to Terrorism in Canterbury,” 
with Canterbury District Commander Superintendent John Price of the 
New Zealand Police, will take place at IACP 2019 on Monday, October 
28, from 1:00 p.m. to 2:30 p.m.  (See more about this session and the 
IACP Speaker Series on page 93.)

Other workshops on global security and terrorism include

 § Training of Non-Specialized Police Patrols in Responding to 
Radiological and Nuclear Incidents

 § Terrorism Prevention Through Community Policing: Mistakes Made 
and Lessons Learned

 § Lessons Learned: Commonalities of Homeland Attacks

 § Radicalization and Mobilization to Violence: Data-Driven Risk 
Analysis in Counterterrorism

 § Mitigating Large-Scale Violence: Police Leadership Considerations 
and the Role of Police
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DispatchIN  EVERY  ISSUE

Submit Your Photos to  
Police Chief
IACP is seeking photos on all subjects 
for use in Police Chief magazine. Send us 
your best photos related to community- 
police relations, officer wellness, 
technology, crisis response, and more. 
You might see them in the magazine!
Submit high-resolution photos at  
www.policechiefmagazine.org/photo 
-submissions.

Recent Model Policy Center 
Publications
The IACP Law Enforcement Policy Center 
identifies leading practices and provides 
model policies, concepts and issue pa- 
pers, and considerations documents to  
serve as sound guidance to the law en- 
forcement profession to assist in develop-
ing policies for individual departments.
New or updated documents have 
been added for the following topics:
 § Media Relations 
 § Bomb Threats and Response
 § Foot Pursuits 
 § Grooming and Appearance 
 § Line-of-Duty Deaths 
 § Standards of Conduct 

Access these and other policy resources 
at theIACP.org/policycenter.

IACP Calls for Action in 
Aftermath of Mass Casualty 
Attacks

The stark reality is that the 
tragedy of gun violence 
impacts communities 
across the United States. 
Ranging from random 

shootings and suicides to retaliatory 
assaults and targeted mass killings, 
violence committed with firearms devas-
tates communities on a daily basis. 
This insidious problem requires law 
enforcement to lead a new, coordinated 
and dedicated response involving 
citizens, elected leaders, lawmakers, and 
the entire criminal justice system.  
Read IACP President Paul Cell’s complete  
statement at theIACP.org/resources/
IACP-calls-for-action-in-aftermath-of 
-mass-casualty-attacks.

RECORD ATTENDANCE AT DAID 
The 2019 IACP Annual Conference on 
Drugs, Alcohol, and Impaired Driving 
took place in Anaheim, California, in 
August. This year’s event set a new record 
for attendance with 1,170 attendees.
Want to know more? Look for a recap 
in the October 2019 Police Chief. 

Targeted Violence Task Force
In the wake of the recent mass shooting attacks in the United States, the IACP 
will establish a Targeted Violence Task Force to examine what factors drive in- 
dividuals to commit acts of violence and steps that can be taken to prevent 
them and reduce both their severity and frequency. The task force will conduct 
a series of hearings at several locations throughout the United States. At those 
hearings, subject matter experts ranging from the police, the medical commu-
nity, private sector and business, and the academic community will offer input 
on a variety of issues related to targeted violent attacks.
At the conclusion of this work, the IACP will produce a comprehensive report 
highlighting the views, recommendations, and strategies that elected officials 
and public safety agencies can adopt to better protect communities worldwide.
Read more at theIACP.org/news/blog-post/iacp-announces-targeted 
-violence-task-force.

• police
• medical community
• private sector and business
• academic community
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IN  EVERY  ISSUE PerspectivesIN  EVERY  ISSUE

Q: What can law enforcement agencies do to best 
prepare for nontraditional terrorist threats?

A: To prepare for nontradi-
tional terrorist threats, first 
and foremost, an awareness 
among the workforce needs 
to take place. All disciplines 
within an agency, whether 
frontline personnel or 
support personnel, need to 
have an understanding of 
the nature of such terrorist 
threats and their role in 
threat response. Second, a 
strategic response should 
be created. The response 
should be practiced and ef- 
fectively communicated 
within the agency. Outreach 
and communication with 
the private sector and all 
industries within a juris-
diction can create a joint 
understanding of potential 
problems. Softer terrorist 
threats possibly will not pose 
immediate public safety 
threats, like shootings or 
bombings, but can certainly 
be harmful in many other 
ways, such as a cyber attack 
on an industry that could 
ultimately pose significant 
challenges to the economy.

Peter T. Edge
Vice President for Corporate Security
SOS International, LLC
Executive Associate Director (Ret.)
Homeland Security Investigations

A: Terrorism is—thankfully— 
a rare event in the United 
States. When terrorism does 
happen, it can take many 
forms and is perpetrated by 
individuals or groups with 
a wide range of goals. While 
terrorism and extremist vio-
lence are concerns, we don’t 
need a new type of police 
work to address them. Local 
law enforcement agencies 
already uncover and stop ter-
rorism plots, often based on 
information from commu-
nity members. To increase 
community cooperation, 
law enforcement agencies 
should do two main things: 
(1) emphasize community 
policing efforts and other 
practices aimed at building 
and strengthening ties be- 
tween officers and citizens 
and (2) build awareness of 
how people can report suspi-
cious activity anonymously.  

Erin M. Kearns
Assistant Professor
Department of Criminology and 
Criminal Justice, University of 
Alabama

A: Agencies can take the 
following actions to prepare 
for nontraditional threats:
 § Develop leaders who can 

adapt to the changing 
culture and understand 
the importance of 
building trust with the 
community and law 
enforcement partners.  

 § Connect with other 
local, state, and federal 
agencies to keep up 
with current trends. 

 § Regularly seek opportu-
nities to connect with the 
community members, 
business leaders, public 
leaders, and corporate 
security professionals. 

 § Keep intelligence teams 
communicating with in- 
formation coming in 
and out; ensure they are 
connected with federal 
and regional partners.

 § Build and maintain 
frameworks that assist 
with quick, secure 
information sharing.

 § Keep an open mind 
and lean into opportu-
nities to embrace the 
changing culture and 
available technologies. 

Medaria Arrandondo
Chief of Police
Minneapolis Police Department, 
Minnesota

A: Preparedness and pre-
vention are essential local, 
national, and regional 
strategies to counter non-
traditional terrorist threats. 
These include the delivery 
of tailored capacity building 
and training programs 
supported by reference 
materials such as INTERPOL 
guidebooks, manuals, and 
training videos.
Additionally, intelligence an- 
alysis plays an important 
role in effective policing. The 
production and dissemina-
tion of analytical reports on 
current and emerging terror-
ism trends enable involved 
stakeholders to adapt their 
strategies and standard op- 
erating procedures.
Any approach requires a 
multiagency and regional 
outlook, as a lack of coor-
dination increases the risk 
of all types of terrorism, 
including attacks involv-
ing chemical, biological, 
radiological, nuclear, or 
explosive materials.

Patrick Stevens
Director, Counter-Terrorism
INTERPOL
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Wayne James,  
Deputy  
Superintendent 
for Regional Law 
Enforcement/Chief 
Diversity Officer
INDIANA UNIVERSITY- 
NORTHWEST POLICE 
DEPARTMENT 

A1: Chief Susan Ballard: I have 
learned that you have to allow 
a free-flowing stream of ideas. 
Routine and habit squash 
creativity. 
For our annual chief’s review for 
every division, we have changed 
the format to allow the officers to 
talk with us and give us sugges-
tions and ideas that they have or 
recommendations on how to do 
things better. You must remove the 
instinct to say, but “it’s too expen-
sive” or “that’s been tried before.” 
You must eliminate negativity. If 
you shut down the officers and 
their ideas, then the ideas and sug- 
gestions will stop.

You must promote experimen-
tations and be prepared to make 
mistakes. Failure comes with 
innovation and change. Always 
recognize and celebrate the 
creative successes.

A2: Deputy Superintendent Wayne 
James: To encourage creative think-
ing in the workplace, the first step is 
to have an environment that is open 
and encouraging to employees on 
all levels. Allowing officers to be able 
to participate in conversations with-
out the fear of punishment fosters 
more critical and creative thinking 
skills. It is also important for leaders 
to mentor those who work under 
them. Allowing the officers to have 

LEADERSHIP The Advisor

MEET 

THE MENTORS

Do you have a question 

for our mentors? Email us at 

EDITOR@THEIACP.ORG, 

and you might see it in a 

future issue!

Q

Experience is often said to be the best teacher. Each month, a question asked by a new chief 
of police or future law enforcement executive will be answered by experienced leaders from 
our mentorship panel. 

1Q3A

Ali Al-Ghufli, PhD,  
Colonel
MINISTRY OF THE INTERIOR, 
ABU DHABI

Susan Ballard, 
Chief of Police
HONOLULU POLICE 
DEPARTMENT, HI

a voice and to be a part of 
the decision-making process 
empowers them to present 
certain ideas, whether they’re 
about work conditions, 
training, equipment, or needs 
of the organization. I strongly 
encourage any leader to have 
a top-to-bottom, bottom-to-
top mentality.  Involve officers 
in your division goals and 
strategic plans. 

A3: Colonel Ali Al-Ghufli: 
There are many approaches 
to enhance creative thinking 
in a police organization. 
But, from my point of view, 
empowerment and support 
are the main critical factors 
to achieve creativity and 
innovation in the policing 
field. Because of the para-
military nature of some 
law enforcement agencies, 
police officers might feel they 
are expected to implement 
orders without taking space 
for thinking. Therefore, hav-
ing the right empowerment 
matrices and support will 
help to encourage creativity.

Driving creativity requires 
more involvement from lead-
ers to change the organiza-
tional culture in police from 
hierarchical to adaptive. 

Q: How can police leaders encourage creative 
thinking within their organizations?
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LEADERSHIP

ON THE LAST DAY BEFORE ITS 2019 SUMMER RECESS, THE U.S. SUPREME COURT DECIDED IN 
MITCHELL V. WISCONSIN THAT A WARRANT IS GENERALLY NOT REQUIRED TO DRAW BLOOD FOR A 
BLOOD ALCOHOL CONTENT (BAC) TEST FROM AN UNCONSCIOUS SUSPECT.1 HOWEVER, BECAUSE 
A MAJORITY OF THE COURT COULD NOT AGREE ON AN EXPLANATION FOR THE OUTCOME IN THIS 
CASE, THE MOST PRUDENT COURSE FOR OFFICERS IS STILL TO GET A WARRANT BEFORE CON-
DUCTING A BAC TEST WHEN POSSIBLE.

LEGAL BACKDROP

In an opinion joined by fellow 
U.S. Supreme Court Justices 
John Roberts, Stephen Breyer,  
and Brett Kavanaugh, Justice 
Samuel Alito first set forth 
several rules related to in- 
toxicated drivers. First, war- 
rantless breath tests are 
constitutionally permissible 
incident to arrest if the officer 
has probable cause to arrest 
the driver for drunk driving, 
and warrantless breath tests 
are also permissible under 
states’ implied consent 
laws. Second, a blood test 
constitutes a search under 
the Fourth Amendment, so 
a warrant is required unless 
an exception to the warrant 
requirement applies. Third, 
the general fact that alcohol 
naturally dissipates from 
a drunk driver’s body does 
not create sufficient exigent 
circumstances to excuse a 
warrant in all circumstances.2 
Fourth, exigent circum-
stances may exist—and 
no warrant is required—if 
“some other factor creates 
pressing health, safety, or 
law enforcement needs that 
would take priority over a 
warrant application,” such 
as a car crash that required 
officers to address other 
patients or control traffic 
to maintain a safe scene.3 

Justice Alito determined that, 
after applying these prece-
dents, no warrant is generally 
required to perform a BAC 
on an unconscious driver.

FACTS AND RATIONALE

Gerald Mitchell was found 
in Sheboygan, Wisconsin, 
wandering near a lake and 
slurring his words after 
he was reported to have 
driven off extremely drunk.3 
The officer gave Mitchell 
a preliminary breath test 
that registered a BAC level 
of .24%, triple the legal limit 
in Wisconsin. The officer 
arrested Mitchell and began 
to take him to the police sta-
tion to administer a standard 
breath test. Mitchell became 
too lethargic for a breath test 
and eventually lost con-
sciousness entirely, so he was 
taken to the hospital instead. 
The officer made no attempt 
to get a warrant, and 90 min-
utes after Mitchell’s arrest, 
the hospital drew blood that 
showed a BAC level of .222%. 
Mitchell’s motion to sup-
press the results of the blood 
test was denied, and his 
convictions were affirmed 
by Wisconsin state courts.
Justice Alito identifies the 
specific situation—in which 
a suspected drunk driver 

became unconscious before 
he could be read implied 
consent for an admissible 
breath test—as a situation in 
which exigent circumstances 
generally excuse the need 
for a warrant. He explains 
that the problems of drunk 
driving are serious, and that 
it would be a perverse result 
that if, by being so drunk 
that a person is rendered 
unconscious, the person can 
avoid the breath test that 
could otherwise be admin-
istered incident to arrest or 
as part of implied consent.

The court was seemingly not 
troubled by the fact that the 
officer made no attempt to 
get a warrant. Though Justice 
Alito explained that technol-
ogy has sped up the warrant 
process, there was no specific 
analysis about how long a 
warrant would have taken to  
be issued in this case and 
whether the evidentiary value 
of the blood would have been 
compromised by the delay.4 
But the court noted that the 
officer first attempted to 
perform a breath test at the 
station, “acted with reason-
able dispatch to procure one,” 
and that hospitals generally 
take a routine blood sample 
from their patients anyway.5 
Had the officer delayed in 

hopes that the arrestee would 
pass out or had there been 
evidence that blood would 
not have been drawn for 
any other purpose, Justice 
Alito suggests that exigent 
circumstances may not 
excuse a warrant in that case.

CAUTION RELYING ON THIS 
CASE

Law enforcement agencies 
and officers should be careful 
not to rely on Mitchell to 
change their normal practice 
of getting a warrant, even 
in the case of unconscious 
drivers, for three reasons. 
First, holding is qualified, 
rather than a bright-line rule: 

When police have prob-
able cause to believe a 
person has committed 
a drunk-driving offense 
and the driver’s uncon-
sciousness or stupor 
requires him to be taken 
to the hospital or similar 
facility before police have 
a reasonable opportunity 
to administer a standard 
evidentiary breath test, 
they may almost always 
order a warrantless blood 
test to measure the driver’s 
BAC without offending 
the Fourth Amendment.6

Second, the court did not 
even conclusively decide the 
issue for Mitchell and the 
state of Wisconsin; the court 
left open the possibility that 
even in this case, the results 
of the BAC test could be 
suppressed if Mitchell is able 

LEADERSHIP

Despite Supreme Court 
Decision, Still Best to Get  
a Warrant for Blood Draws

BY

Holly Magdziarz, Associate County 
Counselor, St. Charles County, Missouri

Chief’s Counsel
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to show, for example, “that 
his blood would not have 
been drawn if police had not 
been seeking BAC informa-
tion, [or] that police could 
not have reasonably judged 
that a warrant application 
would interfere with other 
pressing needs or duties.”7

Third, while a majority of 
the court—five justices—did 
agree that the case should be 
sent back to Wisconsin state 
courts to reconsider their 
decision, only four justices 
agreed on the reason.8 
Indeed, an equal number of 
justices (also four—Justices 
Sonia Sotomayor, Ruth Bader 
Ginsburg, Elena Kagan, and 

Neil M. Gorsuch) did not 
believe that the court should 
have answered the question 
about exigent circumstances 
in this case at all. They were 
troubled by the fact that the 
state had conceded that no 
exigent circumstances existed 
in this case and generally 
believed it to be inappro-
priate for the U.S. Supreme 
Court to rest its decision on 
an argument that had been 
conceded and agreed upon 
by both parties in the case.9

Overall, this case should not 
be considered a meaningful 
expansion of the application 
of the exigent circumstances 
exception to the warrant 

requirement for BAC tests in 
drunk driving cases. Unless 
an officer made a reasonable 
effort to take a breath test, 
needed to take the driver to 
the hospital for a medical 
reason, and had reason to 
believe that seeking a warrant 
would harm the evidence in 
the case, the most prudent 
course of action to ensure 
the constitutionality of the 
seizure is to continue to seek 
and receive a warrant to 
draw any driver’s blood.  

NOTES:
1Mitchell v. Wisconsin, No. 18-6210, 
2019 WL 2619471, 588 U.S. ____ 
(2019).
2Missouri v. McNeely, 569 U.S. 141, 
149 (2013).

3Mitchell, at *1, *6 (citing Schmerber v. 
California, 384 U. S. 757,
765 (1966)).
4Mitchell, at *3.
5Mitchell, at *14.
6Mitchell, at *7.
7Mitchell, at *16.
8Justice Thomas agreed that the case 
should be returned to the Wisconsin 
Supreme Court, but wrote a separate 
opinion explaining his long-held 
position that BAC tests should never 
require a warrant because exigent 
circumstances are always present due 
to the natural dissipation of alcohol. 
Mitchell, at *1 (Thomas, J., concurring 
in the judgment). Because he is the 
only justice to hold that view, his 
position is not the law.
9Mitchell, at *16.

 

Officers should be careful not to rely 
on Mitchell to change their normal 
practice of getting a warrant, even in 
the case of unconscious drivers.
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EIGHTEEN YEARS AFTER THE TRAGIC EVENTS OF SEPTEMBER 11, 2001, THE TOLL OF THAT DAY 
CONTINUES TO BE FELT BY THE THOUSANDS OF FIRST RESPONDERS WHO RUSHED IN TO HELP. 

Whether participating in the initial res-
cue and recovery operations or assisting 
during the massive cleanup effort, these 
responders to the World Trade Center in 
New York City; the Pentagon in Arlington, 
Virginia; and the crash site in Shanksville, 
Pennsylvania, were exposed to airborne 
toxins and other hazards that affect their 
health to this day. Responders included 
not only local law enforcement such as 
the New York City Police Department 
(NYPD), but police officers from around 
the United States. Due to the hazardous 
nature of the crash sites, active or retired 
law enforcement officers who assisted 
with the rescue, recovery, cleanup, or  

related support services following the 
attacks may be eligible for no-cost 
medical monitoring and treatment of 
health conditions caused by their 9/11 
exposures through the federal World 
Trade Center (WTC) Health Program. 
Survivors—individuals who lived, 
worked, went to school, daycare, or 
adult daycare in lower Manhattan or 
were present in the dust or dust cloud on 
9/11—also have negative health effects 
from their exposure and may be eligible 
for care in the WTC Health Program. 
Established by the James Zadroga 9/11 
Health and Compensation Act of 2010 
and administered by the National 

Institute for Occupational Safety and 
Health, part of the Centers for Disease 
Control and Prevention in the U.S. 
Department of Health and Human 
Services, the WTC Health Program 
currently serves almost 100,000 mem-
bers across all 50 states. More than 
75,000 of these members qualify as 
responders, an eligibility category that 
includes law enforcement personnel. 
Additionally, more than 20,000 mem-
bers qualify as survivors. WTC Health 
Program members receive care through 
seven Clinical Centers of Excellence 
in the New York metropolitan area, 
or through a Nationwide Provider 
Network (NPN) that serves members 
throughout the United States. 

In the days, weeks, and months after 
9/11, law enforcement personnel were 
actively involved with the recovery from 
the attacks. The WTC Health Program 
member category of law enforcement 
includes New York City law enforcement, 
federal law enforcement and military, 
and law enforcement from around the 
United States. Of the more than 40,000 
general responders currently receiving 
care in the New York metropolitan area, 
nearly 20,000  of them identify as law 
enforcement. The NPN, administered 
by Logistics Health Inc., serves more 
than 18,000 members in other locations. 
Seventy percent of NPN members 
responded to an occupational question-
naire in which 15 percent of respondents 
self-identified as law enforcement.  

With the passage of the James Zadroga 
9/11 Health and Compensation 
Reauthorization Act in 2015, the 
WTC Health Program was extended 
to provide benefits for 75 more years, 
ending in 2090. The WTC Health 
Program estimates that thousands 
more individuals may be eligible for 
coverage. Covered conditions on the 

IN  THE  F IELD Focus on Officer Wellness

First Responder Health 
18 Years Later
World Trade Center Health Program Supports Care and Wellness of 9/11 Responders

BY

Emily Hurwitz, Acting Unit Chief, Communication and 
Training Unit, World Trade Center Health Program, 
National Institute for Occupational Safety and Health
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WTC Health Program’s official “List 
of WTC-Related Health Conditions” 
include aerodigestive conditions, such as 
asthma, chronic rhinosinusitis, gastro-
esophageal reflux disease (GERD), and 
sleep apnea; mental health conditions 
such as post-traumatic stress disorder 
(PTSD); and a wide range of cancers. 

The WTC Health Program also covers 
medically associated health conditions 
that are caused by the progression 
or treatment of a covered condition. 
Additionally, responders in the WTC 
Health Program receive annual mon-
itoring exams to track their health 
over time and assess whether any new 
symptoms experienced might be 9/11 
related. The WTC Health Program has 
been very effective in providing care 
to responders in need. In the single 
year from July 1, 2018, to June 30, 2019, 
more than 41,000 members received 
monitoring or screening exams, and 
more than 31,600 members received 
medical treatment through the program.

In addition to medical monitoring and 
treatment, the WTC Health Program 
conducts and funds medical research 
into the health effects of 9/11 among 
the responder and survivor populations. 
Many findings from this research better 
inform the care provided to WTC Health 
Program members and strengthens 
the published research that links the 
physical and mental health conditions 
diagnosed among responders and sur-
vivors to 9/11 exposures. This research 
also contributes to better exposure safety 
measures for responders during future 
disasters. Studies performed by the New 
York City Health Registry, the largest 
registry in U.S. history to track the health  
effects of a disaster, funded by the 
WTC Health Program, show that police 
officers have chronic probable PTSD 
due to the challenging work performed 

post-9/11. The WTC Health Program 
provides eligible law enforcement 
officers with the physical and mental 
health care they need and deserve.
Active or retired law enforcement officers 
applying to the WTC Health Program 
need to review the eligibility information 
for responders and fill out an applica-
tion that details their involvement at a 
9/11-related site, including the locations 
where they performed services and the 
dates and number of hours they were 
on-site. Applicants also need to provide 
supporting documentation that verifies 
the 9/11 experience they outline in the 
application. Acceptable documentation 
types include a police memo book, 
a letter from an employer or union, 
timesheets, and 9/11-related awards 
or letters of commendation. Multiple 
pieces of supporting documentation 
can be submitted as long as all specific 
9/11-related location, date, and time 
information is supported as a whole.
Law enforcement responded 18 
years ago when they were needed 
the most. With so many currently 
experiencing or being diagnosed with 
a wide range of negative health effects 
from their 9/11 exposure, the WTC 
Health Program is here to help. 

WTC HEALTH PROGRAM
If you think you may be eligible  
for the WTC Health Program or  
know someone who may be eligible,  
visit www.cdc.gov/wtc or call  
1-888-982-4748 for more information.

Law enforcement responded 
18 years ago when they were 
needed the most. 

INDUSTRY LEADER IN
POLICY-BASED RECORDING

WE’VE GOT YOUR BACK

IACP Booth #1435

BodyWorn by Utility, Inc.
Integrated Officer & Vehicle Ecosystem
Leveraging intelligent technology to 
ensure the officer is never asked to do  
something the technology can do for them. 

www.bodyworn.com/policechief

CAD Activation

Automated Vehicle Sensors

Smart Holster Sensor

Officer Down Alerting

Action Zone Activation

Foot Pursuit Activation
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AS AN AREA COMMANDER FOR THE IOWA STATE PATROL (ISP), 
ONE OF CAPTAIN KEN CLARY’S RESPONSIBILITIES INCLUDE 
REGULARLY REVIEWING REPORTS REGARDING SERIOUS INJURY 
AND FATALITY VEHICLE CRASHES. THROUGH THIS PROCESS AND 
DISCUSSIONS BETWEEN ISP COMMANDERS, CAPTAIN CLARY 
RECOGNIZED A TREND EMERGING IN THE SECOND HALF OF 2016, 
WHICH CONTINUED THROUGH 2018. 

During this time period, re- 
port after report of fatality 
crashes involving large trucks 
emerged, specifically crashes 
involving commercial motor 
vehicles. Research on Iowa 
and U.S. fatality statistics 
made it readily apparent 
that this was a problematic 
trend. Not only were large 
truck fatality crashes on the 
rise in Iowa (16.9 percent of 
all Iowa fatalities in 2016, 
increasing to 20.9 percent in 
2017), they were also on the 
rise across the United States.

In 2017, a total of 37,133 
people lost their lives on U.S. 
roadways; in comparison, 
17,284 people were reported 
by the FBI’s Uniform Crime 
Report as murdered that 
same year. Annually, traffic 
crashes result in an enormous 
loss of life and are consis-
tently a leading cause of non-
health-related deaths in the 
United States, yet they often 
go unnoticed by the general 
public unless people are 
personally affected. Although 
fatality crashes decreased 
slightly in 2017 from the pre-
vious year (down 1.8 percent), 
fatality crashes involving large 
trucks markedly increased.  

According to the Federal 
Motor Carrier Safety 
Administration (FMCSA), 

large truck crashes in the 
United States have increased 
12 percent over the last 10 
years. The largest increase 
during that time was a 
growth of 9 percent from 
2016 to 2017. According 
to the National Highway 
Traffic Safety Administration 
(NHTSA), in 2017, large truck 
crashes resulted in 4,761 
deaths on U.S. roadways, 
which equates to just over 
12.8 percent of the total traffic 
fatalities for that year. There 
are almost 12.5 million large 
trucks registered in the United 
States, but they make up 
only approximately 9 percent 
of vehicles on the roadway 
(by vehicle miles traveled).

Many officers experience a 
hesitance to stop large trucks, 
primarily due to the officers’ 
lack of training and experi-
ence with the required paper-
work associated with large 
trucks. As a former Motor 
Carrier Safety Assistance 
Program (MCSAP)–trained 
trooper, Captain Clary can 
attest that it can be difficult to 
determine what constitutes 
a commercial motor vehicle. 
There are a multitude of rules 
and regulations governing 
the use of commercial motor 
vehicles,  which may add 
to the confusion. However, 
it does not take any special 

training above that of a nor-
mal law enforcement officer 
to make a simple traffic stop 
on a large truck violating traf-
fic laws. Officers should take 
action regarding the simple 
violations that lead to many 
large truck crashes, which 
can cause serious injury or 
death to truck occupants 
or other roadway users.

Across the United States, 
more than 5.16 million 
inspections were completed 
on large trucks and their 
drivers in 2017. Of those 
inspections, just over 57 
percent were inspections on 
the driver, while the remain-
ing inspections were on 
equipment (approximately 
39 percent) and hazardous 
materials (3.6 percent). In 
comparison, only 5 percent of 
the time were “vehicle-related 
factors” coded as the cause 
of the fatal crashes involving 
large trucks. Although large 
trucks are found to be at fault 
in less than half of all fatality 
crashes they are involved in, 
when at fault, the driver of the 
truck is coded as the causal 
factor 32 percent of the time.  
According to the FMCSA, 
“Speeding of Any Kind” was 
the most frequent driver-re-
lated factor for large truck 
drivers, while “Distraction/
Inattention” was the second 
most common. The FMCSA 
also noted 23 percent of the 
large trucks in fatal crashes 
had critical pre-crash events 
of their own movement or 
loss of control, which could 
be an indication of fatigue or 

driving over the allotted hours  
allowed. Impaired large truck 
drivers were also among  
the top 10 causal factors 
resulting in fatality crashes.  
Fatalities involving alcohol- 
impaired drivers of any ve- 
hicle type was the single 
largest increasing category of 
crash causes, with an increase 
of over 61 percent. All of 
the previously mentioned 
categories involve offenses 
that are easily enforceable 
without having to complete 
an inspection of any kind.
Due to the ever-increasing 
fatality crash rates involving 
large trucks, along with 
Iowa having a much higher 
rate in that category (20.9 
percent) when compared to 
the national average (12.8 
percent), the ISP took three 
steps to try to curb that trend.
First, the ISP gave addi-
tional training to all of their 
uniformed officers regarding 
traffic stops involving large 
trucks. Second, the ISP added 
troopers to their MCSAP in 
order to increase the number 
of driver inspections (since 
drivers are the primary single 
contributing factor for large 
truck crashes). Finally, the 
Iowa Department of Public 
Safety partnered with the 
University of Iowa and NHTSA  
to host the first-of-its-kind 
National Drowsy Driving 
Summit, which was intended 
to bring training and 
awareness to the dangers 
associated with driving while 
drowsy or sleep impaired. 
With these initiatives, 

Refocusing on the Driver in 
Fatal Large Truck Crashes  

BY

Ken Clary, Captain, Iowa 
State Patrol

IN  THE  F IELD Traffic Safety Initiatives
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along with the great work of the Iowa 
Department of Transportation enforce-
ment officers, Iowa ranked third among 
U.S. states in the rate of drivers placed 
out-of-service in 2016 (12.08 percent).

The U.S. Department of Transportation 
and NHTSA compiled fatal motor 
vehicle crash data and have determined 
that 94 percent of fatal crashes could 
have been avoided by simply changing 
human behavior. 

According to the Bureau of Justice 
Statistics, there are roughly 18,000 law 
enforcement agencies in the United 
States, with more than 750,000 full-time 
sworn officers. Imagine what could be 
done if the majority of those officers 
took a proactive approach in attempt-
ing to drive down the number of vehicle 
crashes and the associated death toll. 
The first step to changing the behavior 
of large truck operators is making traffic 
stops when they are warranted by 
getting past the trepidation associated 
with the unknown and treating large 
trucks like any other vehicle. In order 
to change the problematic trends 
identified, officers must be  willing to 
take on the challenge. 

Captain Clary urges all law enforce-
ment who are charged with traffic 
safety to take the initiative and inter-
act with large truck drivers as needed 
and when appropriate for normal 
traffic violations. As identified previ-
ously, speeding; distracted driving; 
and impaired drivers (from alcohol, 
drugs, or sleep deprivation) make up 
a large portion of the causation of 
large truck serious injury and fatality 
crashes. With a concerted effort by law 
enforcement to take proactive traffic 
enforcement steps to curb this rising 
trend, they can make a difference, one 
driver at a time.  

In order to change the problematic 
trends identified, officers must be  
willing to take on the challenge.

A SMALL 
THANKS FOR 
BIG HEROES
Nominate a police o�  cer to be 
honored by SiriusXM.
In November, former NYC Police Commissioner 
Howard Safi r will host the premiere of “Heroes of 
the Badge” in our NYC studios. We’ll fl y two heroes 
out to New York City with their commanding 
o�  cers to appear on the show and share their 
story with a national audience.

Visit siriusxm.com/heroesofthebadge 
to nominate your hero.

Online entry only. Deadline to enter is 10 AM ET October 4, 2019. See Offi cial 
Rules and enter at siriusxm.com/heroesofthebadge. No Purchase Necessary. 
U.S. Law governs. Must be a Police Supervisor or Commanding Offi cer and be 
at least 18 years of age to enter.
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RECOMMENDATIONS
The Wausau Police Department 
offers some key recommendations 
for other agencies looking to 
implement a therapy dog program 
in their local schools or community:

 § Approach the project with an 
open mind; be willing to give 
it a chance to succeed.

 § Consult with school officials, 
insurance carriers, and 
the agency’s legal team to 
identify any concerns. 

 § Work with the school to develop 
an implementation plan.

 § Identify officers who are passion-
ate about their work and the idea 
to serve as therapy dog handlers. 

ADVANCES IN RESEARCH AND MEDICINE HAVE SHOWN EXCESS STRESS TO BE HARMFUL 
TO THOSE WHO EXPERIENCE IT, AND, UNFORTUNATELY, YOUTH ARE NOT EXEMPT FROM 
ITS NEGATIVE EFFECTS. REGARDLESS OF LOCATION OR DEMOGRAPHICS, SOME HIGH 
SCHOOL STUDENTS EXPERIENCE HIGH LEVELS OF STRESS STEMMING FROM MENTAL 
HEALTH ISSUES, DIFFICULT HOME LIVES, OR OTHER FACTORS. SCHOOL RESOURCE 
OFFICER NICK STETZER IS PASSIONATE ABOUT HIS OPPORTUNITY TO HAVE A POSITIVE 
IMPACT ON THE LIVES OF THE STUDENTS (AND FACULTY) AT WAUSAU EAST HIGH 
SCHOOL—WHERE HE WAS ONCE A STUDENT—AND, SINCE OCTOBER 2017, HIS THERAPY 
DOG, BADGE, HAS JOINED SRO STETZER IN HIS EFFORTS.

The goal of the therapy dog program 
started by SRO Stetzer is to reduce anx-
iety, stress, and depression in students, 
with the ultimate goal of reducing the 
number of schoolchildren in crisis 
while also creating a better learning 

environment for those attending school 
in Wausau. 
Despite these positive goals, the project 
took significant effort by SRO Stetzer 
to get off the ground. He first took the 
initiative to train his dog, Badge, as a 

The New School Resource 
“Officer” in Wausau

IN  THE  F IELD SpotlightIN  THE  F IELD Spotlight

Nick Stetzer, School Resource Officer
WAUSAU POLICE DEPARTMENT, WISCONSIN

HAS SERVED WITH WPD SINCE 2012

DEVELOPED THERAPY DOG PROGRAM IN 2017

SELECTED AS SRO FOR WAUSAU EAST HIGH 
SCHOOL IN 2015

therapy dog, then approached WPD 
requesting that he be able to use Badge 
within his duties at the high school. 
Command staff was resistant to the 
idea at first, but SRO Stetzer diligently 
researched other communities’ therapy 
dog programs to support his idea. 
There was some skepticism that a ther-
apy dog would actually have a positive 
effect and not detract from the respon-
sibilities of SRO Stetzer. Together with 
his supervisor, Lieutenant Nathan 
Cihlar, SRO Stetzer solicited feedback 
from the school district, researched 
potential legal issues, and garnered 
support from the agency’s insurance 
carrier, and, in fall 2017, this per-
sistence paid off as Badge was permit-
ted to join SRO Stetzer on the job. 

It didn’t take long for the school and 
WPD to see the positive effects of the 
therapy dog program, which encour-
aged SRO Jeff Schremp at the neigh-
boring high school, Wausau West High 
School, to also introduce a therapy dog 
to his school. This time the agency pur-
chased the therapy dog, which joined 
the program in 2018. 
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The program’s outcomes are promising 
so far. For example, at Wausau East 
High School, the number of students 
taken into protective custody for posing 
a threat to themselves dropped from 
12 three years ago to 2 in the past year. 
While other factors have also contrib-
uted to this decrease, the therapy dog 
program has been a significant positive 
influence on student mental health. In 
addition, the program has encouraged 
more positive interactions between 
students and police officers, and there 
is some evidence that school atten-
dance has improved. According to Lt. 
Cihlar, “The SROs have made con-
nections with youth who have never 
approached them before the dogs.”

The impact of the therapy dog program 
has expanded beyond Wausau schools 
to the wider community, where the 
dogs have turned out to be an asset 
to relationship building. Even when 
school is out, the dogs accompany 
their handlers, proving beneficial in 
foot patrols during public festivals, 
fairs, and concerts. “They are [in] 
high demand for visits to community 
organizations and community events,” 
says Lt. Cihlar, adding, “The dogs are 
a natural and constant attraction for 
citizens and youth to interact with 
officers.” 

In addition, the local mental health 
care facility, North Central Health 

Care, saw the positive effects and pur-
chased a therapy dog, while another 
local school district has also imple-
mented a therapy dog program. SROs 
Stetzer and Schremp presented on the 
program at the Wisconsin SRO confer-
ence, and they were asked to respond 
to Barron County School District when 
Jayme Closs went missing, as well 
as when she was found. 
The program is 
recognized within 
Wisconsin as an 
asset to those in 
crisis, including 
high school 
students.  

Does your agency  have an initiative or project you’d like to see featured?Email us at  EDITOR@THEIACP.ORG.
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IN  THE  F IELD Informer

Research abounds on topics related to law enforcement and 
criminal justice, and it can be difficult to sift through it all.
Informer breaks down three studies for law enforcement 
leaders to help keep them up to date.

Quote or info box to 
add color to page?

THE VEHICLE RAMMING ATTACK AS  
AN IMITATIVE EVENT 

The increase in vehicle ramming attacks 
(VRAs) between 2015 and 2017 has made 
this form of attack a major concern for 
law enforcement. A recent study exam-
ined VRA trends to better understand this 
method of attack and help prevent these 
attacks in the future. Noting the increas-
ing use of VRAs by both ideologically and 
non-ideologically motivated perpetra-
tors, this study sought to understand 
the characteristics of vehicle ramming 
that may explain its increased appeal to 
would-be attackers.
The research team created a database 
of 125 VRAs from 1999 to 2017, drawing 
from the National Consortium for the 
Study of Terrorism and Responses to 
Terrorism Global Terrorism Database, as 
well as the RAND Database of Worldwide 
Terrorism Incidents. The study analyzes 
two steep rises in ramming incidents 
(Jerusalem region, 2015–2016, and 
Europe and North America, 2016–2017), 
then explores explanations for the 
global rise in VRAs. The analysis then 
focuses on the concept of contagion.
Observing that both VRAs and older ter-
roristic modes of attack follow “a wave/
trend-like pattern,” the study finds that 
most attack methods show evidence of a 
contagion pattern. The pattern suggests 
a sharp decline in vehicle ramming 
incidents is likely but that a similarly 
inexpensive, yet effective method of 
attack is likely to take its place. These 
findings suggest that a strategy of rapid 
adaptation to newly trending modes of 
attack may be most effective.

Vincent Miller and Keith J. Hayward, “‘I Did My 
Bit’: Terrorism, Tarde and the Vehicle Ramming 
Attack as an Imitative Event,” The British Journal 
of Criminology (January 2019): 1-23.

Read it at academic.oup.com/bjc/article/59/1/1/ 
5052837.

EFFECTS OF ACUTE STRESS ON POLICE 
OFFICER PERFORMANCE 

Officers must not only correctly assess 
critical situations under high levels of 
stress, but must also provide appropriate 
verbal communication and tactical 
action. Understanding how stress im- 
pacts officers’ performance is vital for 
designing successful critical incident 
training programs.
Researchers worked with a carefully 
selected group of cadets to investigate the 
effects of “physiological arousal” on three 
performance domains: verbal communi-
cation, nonverbal communication, and 
tactical skills. Using a simulated critical 
incident scenario, the research team 
tested 17 healthy, male Swedish police 
cadets with one year of policing expe-
rience. The simulation was developed 
in collaboration with experts in police 
training and was modeled after a real-life 
series of incidents that resulted in the 
line-of-duty death of an officer. The sim-
ulation maximized stress and realism by 
including multiple calls, redirections, and 
hostile encounters. Measurements before 
the simulation established baseline heart 
rate for each officer, as well as baseline 
levels of select blood chemicals.
The study found that increased physio-
logical arousal led to a decrease in verbal 
communication performance, while 
nonverbal communication and tactical 
performance showed slight improve-
ments. The findings from this small study, 
while tentative, offer important clues 
for improving officer training for critical 
incident response.

Eamonn Arble, Ana M. Daugherty, and Bengt 
Arnetz, “Differential Effects of Physiological 
Arousal Following Acute Stress on Police Officer 
Performance in a Simulated Critical Incident,” 
Frontiers in Psychology (April 9, 2019).

Read it at www.frontiersin.org/articles/10.3389/ 
fpsyg.2019.00759.

THE MICRO-SITUATIONAL DYNAMICS 
OF WHITE SUPREMACIST VIOLENCE 

A study of white supremacist violence 
suggests that strong ideological con- 
victions may play a smaller role in vio- 
lent attacks, compared to factors that 
are shared by both extremists and non- 
extremists.
Researchers interviewed 89 former white 
supremacists and examined partici- 
pants’ attitudes toward violence. Inter-
viewees included men and women from 
the United States and Canada from a 
wide range of economic backgrounds, 
aged 19 to 61. The study used struc-
tured, open-ended questions, tracking 
variables such as history of delinquency, 
arrest, incarceration, and weapon use, 
as well as risk factors such as history of 
child abuse and mental health. 
The study found that 76 percent of 
interviewees reported a history of 
delinquent activity; 69 percent reported 
a history of arrest; and 55 percent had 
experienced incarceration. Analysis of 
the interviewees’ cognitive and emo-
tional states revealed that they were 
initially reluctant to engage in violence 
and used various strategies to become 
comfortable with it, including attacks 
on individuals known to be helpless, 
involvement with violence-supportive 
groups, and acceptance of subcultural 
norms linking masculinity to violence.
The study concludes that the long- 
assumed fundamental difference 
between extremist violence and conven-
tional crime may need to be revisited. 
Additionally, interventions that effec-
tively reduce violent crime in general may 
also be effective in reducing extremist 
violence.

Steven Windisch et al. “Understanding the 
Micro-Situational Dynamics of White Supremacist 
Violence in the United States,” Perspectives on 
Terrorism (December 2018): 23–37.

Read it at www.universiteitleiden.nl/binaries/
content/assets/customsites/perspectives-on 
-terrorism/2018/issue-6/a2-windisch-et-al.pdf.
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            UNDERSTANDING THE CHALLENGE  
                    OF THE 

   21ST CENTURY 
    NONTRADITIONAL 
 THREAT 

BY

Sam McGhee, 
Lieutenant, Aurora Police 
Department, Colorado 

CONSIDER THE CHALLENGE LAID DOWN BY 
THE 9/11 COMMISSION IN 2004: TO BE MORE 
IMAGINATIVE THAN THOSE WHO WOULD DO  
HARM TO THE UNITED STATES. The U.S. home-
land security environment (and other areas of 
public safety) has labored to meet this challenge 
head-on with the understanding that the same 
capacity of human imagination is relentlessly 
excelling in innovative ways to strike violently and 
globally at opposing interests and allies.

Today, attackers have a menu of options from 
which to choose their next mode of attack. From 
historic attack methods—bombings, shootings, 
hijackings, and so forth—to the use of burgeoning 
technology and social networking, which offers 
a platform for contagion-effect attacks by like-
minded assailants, with some apps providing 
environments for criminal conspiracy–related 
communications outside the criminal justice 
system’s ability to monitor them. In the future, 
3D printers, which can now produce viable 
weapons, will have increasing capabilities for the 
production of more sophisticated weapons. Cyber 
intrusions, which have crippled individuals’ and 
governments’ abilities to conduct business or 
serve the public, and unmanned aerial systems, 

which can deliver deadly payloads in a virtually 
anonymous manner or collect and transmit sensi-
tive data from unsuspecting operators, are among 
the continuing and evolving threats that help 
fortify terrorist toolkits for perpetuating violence 
anywhere and at any time. 

Traditional and sophisticated attack methods cou-
pled with the upsurge in lower tech approaches 
around the world means the threat is often unpre-
dictable and unrecognizable until the violence 
materializes. Ranging in size and organization 
from multimodal attacks, such as in Mumbai, 
India, and Lahore, Pakistan, in  2008, to more sim-
ple and impulsive methods, such as using vehicles 
to run down unsuspecting civilians or hacking 
and stabbing victims with machetes or other  
easily obtained cutting instruments, terrorist 
attacks create everlasting fear and intimida-
tion over and above the resulting body count. 
Historically, government or business physical 
and social infrastructure and what they represent 
to terrorists in urban targets seemed, for a time, 
the predictable focus of attacks. More recently, 
it seems that it is congregations of unsuspecting 
civilians who are now regarded as the preferred 
target. This ever-shifting choice of targets, attack 
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methods, objectives, and weapons creates a realm 
of complexity that challenges the collective ability 
of public safety and homeland security profession-
als around the globe to critically think; respond; 
mitigate; and, hopefully, predict (and prevent) 
future attacks. 

UNDERSTANDING THE COMPLEX 
DOMAIN OF TERRORISM AND WHY  
IT IS IMPORTANT
Law enforcement worldwide is experiencing 
massive transformations at an unprecedented 
pace, which is no surprise, as the world’s societies 
are morphing with alarming regularity. Social, 
economic, physical, and cyber systems; terrorism; 
and the blistering rate at which technology is 
advancing add to the complex stew within which 
the world’s law enforcement officers must navi-
gate. The collective impact of these systems oper-
ating at the brink of capacity challenges policing 
to respond to “bursts-fits-and-starts” rather than 
gradual or linear change; this is, in the context of 
problem-solving, considered complexity.

The complex domain is an environment 
wherein problems are more unpredictable than 

predictable, and, if there is a correct answer or 
solution, it is understood only retrospectively. 
Further, the underlying aspects of a given com-
plex problem can be comprehended only from an 
expert’s point of view—someone who intricately 
understands that specific problem type. Nothing 
comes closer to defining many of the social issues 
societies deal with today, and complex certainly 
describes the contemporary environment of 
terrorism. David Snowden and Mary Boone’s 
Cynefin framework, a structure designed to give 
leaders a context for making sense of the unpre-
dictability and nonlinear aspects of modern-day 
problems, has placed an emphasis on the require-
ment of those in the business of national security 
around the world to understand complexity (see 
Figure 1). This includes reframing how they think 
critically about training, equipping, exercising for, 
responding to, and recovering from unpredictable 
events. New generations of first responders and 
national security personnel around the world will 
be required to understand these nuances and 
adjust their relationship with and reliance on past 
experiences and lessons learned with a new focus 
on understanding and navigating the future of the 
predictable patterns of the unpredictable or com-
plex environment of constantly changing threats.

FIGURE 1: CYNEFIN FRAMEWORK
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TYPES OF NONTRADITIONAL THREATS; 
EVIDENCE OF EFFECTIVE RESPONSES 
It may be worthwhile to consider discarding 
the expressions traditional and nontraditional 
terrorism to avoid the urge to fit a particular 
naming convention or specific categorization of 
the threat, rather than simply addressing it as it 
is. It seems as soon as the phrase nontraditional is 
uttered, the threat has already morphed into what 
is perceived as a traditional threat. As suggested 
earlier, the reliance on best practices based solely 
on past events may be in and of itself inadequate 
to fully understand the danger. Instead, the 
emphasis should be on inventing solutions while 
in the presence of the threat—then checking for 
the effectiveness of a given response or solution, 
underscoring those results that work and aban-
doning those that do not. Examples of this are 
evident in recent active shooting incidents where 
responders quite simply and instinctively created 
solutions to never-before experienced events. 
While some aspects of responses such as these 
may be attributed to prior training, education, 
and perhaps hands-on experience, it was the 
focus on the extreme, evolving crisis that respond-
ers and others have acted upon in split-second 
assessments. 

Another important factor is the environment  
created by senior leaders prior to any event, which 
supports this kind of crisis decision-making  
and allows such decision-making without prior 
formal approval or direction. While this kind 
of thinking may fly in the face of command and 
control environments that serve as the founda-
tion of most emergency responder organizations, 
it is an essential element that must be discussed 
during emergency training and exercising. A few 
examples illustrate this need. During what would 
have been regarded at the time as an unlikely 
event—an active shooting in a movie theater in 
2012—officers in Aurora, Colorado, transported 
27 critically wounded shooting victims to med-
ical facilities in their patrol cars due to impedi-
ments to emergency medical services during the 
incident response. Additionally, an Aurora Public 
Safety Communications Department dispatcher 
made an all-hands request for help from agen-
cies in the Denver metro area without receiving 
prior authorization or direction. In Las Vegas, 
Nevada, a shooter took a high ground position 
and fired indiscriminately at unsuspecting 
crowds from weapons modified to fire in fully 
automatic fashion at the 2017 Route 91 Harvest 

Festival. Civilians and law enforcement officers 
alike transported severely wounded victims in 
police cars or private vehicles to facilitate rapid 
transportation to area hospitals. In May 2019, 
an 18-year-old student was killed as he lunged 
toward an active shooter at the STEM School in 
Highlands Ranch, Colorado. These represent but 
a few recent examples of in-the-moment crisis 
decision-making in the face of scenarios never 
before experienced. 

This kind of behavior is occurring more frequently 
as today’s civilization as a whole is being primed 
due to (1) increased awareness of violent events 
through mass and social media accounts, as well 
as the interaction between the first responder 
community and community members during 
training and education sessions, which may help 
the public be more prepared for the possibility 
of facing such an event; and (2) people’s percep-
tion of more latitude to act proactively based on 
encouraging and successful accounts of others 
doing so. In any case, the relationship between 
unfamiliar threats and society’s response is evolv-
ing to the point that nontraditional threats are 
being met with nontraditional interventions that 
save lives. The following delves into the principal 
themes that surface when discussing nontradi-
tional attacks. 

Hybrid Threats
The term hybrid threat has been discussed 
since the 1990s, the definition of which remains 
a topic of disagreement among experts, with 
many references expanding the term to strategic 
hybrid threat. Associated synonyms include gray 
zone conflict, ambiguous warfare, and political 
warfare. Tactics can include political interfer-
ence, cyber attacks, and fake news. Much of 
the literature surrounding this term centers on 
the notion of conflict with implications related 
to either nation-states or individuals who lack 
certain expertise or resources to deliver an 
effective attack upon their adversary. Thus, they 
develop relationships with those able to provide 
the desired expertise or resources. Homeland 
security policy experts Frank Cilluffo and Joseph 
Clark define hybrid threat in the following 
context: 

A clear conceptual definition of hybrid threats 
should start by acknowledging that they are 
[“custom-designed”] capabilities crafted by 
a principal actor to overcome the predomi-
nant power or position of an adversary.
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Cilluffo and Clark further define hybrid threats 
as having three principal components: (1) their 
origin, (2) their composition, and (3) their ability 
to adapt to varying situations based on fluctuat-
ing objectives. This flexibility is important as it 
helps assailants shift their target selections with 
relative swiftness and simplicity based on any 
countermeasures the adversary may employ. 
The advantages of the assailants who use this 
approach include the ability to acquire resources 
and capabilities beyond their normal means; a 
relatively quick development period for the attack, 
taking advantage of the element of surprise; and 
the capability for acting with anonymity. An ex- 
ample illustrating this approach is the Islamic 
State’s use of social media campaigns to inspire 
violent attacks by those who are disenfranchised 
or otherwise attracted to the organization’s mes- 
sage. Such messages are spread globally, and 
people are inspired and instructed on using low- 
tech methods for mass casualty attacks. What 
would otherwise require the Islamic State (or any 
adversary) to plan, train, equip, travel, and ensure 
operational security for attackers to accomplish 
this task, now simply requires a well-conceived 
media campaign and call to action for the world to 
see. (While the Islamic State could remain anony-
mous after such an attack, it often validates its role 
subsequent to the assailant’s cry of victory.) 

The consequences of hybrid threats bring the 
realization that, post-9/11, much of the world has 
concentrated on the Global War on Terror almost 

as a singular threat. Today, the requirement is 
to be multidimensional in the effort to combat 
terrorism, using critical thinking to defend against 
the elusive next attack, whether it comes in the 
form of traditional threats, unstable nation-states, 
or ever-evolving terrorist tactics. Understanding 
the committed nature of various adversaries 
requires a willingness to be forward-focused and 
honest about security limitations in imagining the 
unlimited possibilities the future holds—the inev-
itable extreme, creative, and unpredictable threat 
landscape available to those who would exploit it. 

Asymmetric Threats
Asymmetric warfare is waged between two adver-
saries whose capabilities or manner of deploy-
ment differs. In this scenario, professional armies 
are deployed, but there may also be insurgencies. 
Consider the tactics of guerilla warfare. The most 
commonly recognized examples of asymmetric 
attacks would be the 9/11 attacks and the war 
in Afghanistan. These are examples of conflict 
between two groups or nation-states that have 
unmatched military capabilities or strategies.  
While the phrase may have been coined in the 
1990s, asymmetric tactics have been employed 
throughout history, including during the U.S. 
Revolution and the French and Indian War. 
Asymmetric tactics are generally used by the 
weaker force to level the playing field through 
ancillary attacks rather than traditional military 
attacks. One of the goals is to diminish the ene-
my’s determination. Terrorism is an effective way 
to accomplish this objective. In the modern-day 
context, novel approaches to crime and terrorism 
seek to achieve much of the same objectives as 
previously discussed. For example, unmanned 
aerial systems, a burgeoning technology, are 
quickly being exploited for illegitimate purposes. 

Unmanned Aerial Systems (UAS)
The subject of UAS and their unique rate of rapid 
development in terms of technical capability and 
associated threat delivery deserve mention. These 
systems are both aerial crafts and web-based plat-
forms. Threats and vulnerabilities should there-
fore include those applicable to both aerial and 
web-based applications, plus the combined con-
cerns that have emerged based on this technology. 
It is estimated that some 910 U.S. state and local 
emergency service agencies—police, sheriff, and 
fire and emergency medical services—use UAS 
to help fulfill their missions, with an 82 percent 

INCREASE
I N  UAS  U S AG E
B E T WE E N  
2017  A N D  2018

82%
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increase in such usage between 2017 and 2018. 
There have been numerous reports of interference 
with official UAS operations, some as innocuous 
as playful enthusiasts who inadvertently come 
across emergency response operations, others 
involving more sinister interference, such as using 
signal jammers. As an example, planning for large 
events such as the Super Bowl includes counter-
measures to prevent or defeat unauthorized 
drones. In addition, it is not difficult to retrofit the 
average hobbyist drone to carry payloads, as has 
been experimented with in the delivery of goods 
from online orders. Should the user have an illegal 
or violent objective, it would not be out of the 
realm of possibility to deliver drugs to customers 
or bio (or other) threats to unsuspecting crowds 
or spy and collect data in sensitive environments. 
The speed at which this technology is advancing 
has outpaced regulatory efforts at all levels of 
government. This, coupled with the difficulty in 
determining ill-intent of drone operators whose 
activity has caused problems for emergency oper-
ations, makes for a murky environment in which 
officials need to take corrective or preventative 
action. 

SOLUTIONS FOR POLICE LEADERS
Today’s law enforcement chief executives have 
many more resources for information sharing, col-
laboration, and various additional avenues of sup-
port at their disposal than ever before. All levels of 
government are better integrated since post-9/11 
initiatives were enacted. Police leaders today can 
reach out in several ways and be instantly con-
nected to expertise at the local, state, federal, or 
international level, which could conceivably pro-
vide physical resources, analysis, best practices, 
or other useful information. A few specific avenues 
available to law enforcement CEOs for support to 
be better informed, seek specific advice, provide 
tips or leads, or seek investigative support based 
on activity causing concern in their communities 
follow. 

Relationship with the Community
The underpinning for any solution to crime, 
terrorism, and violence must be a solidified 
and tested trusting relationship between law 
enforcement and the community. Since the 
1990s, community policing and its iterations have 
reliably served as the groundwork of effective 
relationships and forged trust between a law 
enforcement agency and the community it serves. 

Done effectively, this creates an environment that 
provides problem-solving power and embraces the 
continual need for elasticity as community needs 
dictate. 

As an example, one of the prevailing challenges 
of the 21st century is the increased incidence of 
violent extremism. To effectively deal with this 
morphing threat or any complex social concern, 
stakeholders are required to truly collaborate. 
Violent extremism presents unique and mutating 
characteristics. Law enforcement worldwide is 
faced with the responsibility of not only respond-
ing effectively, but somehow also preventing 
these kinds of attacks. Today more than ever, this 
calls for organized interrelationships between 
segments of the community, such as academia, 
community leaders, the mental health profession, 
leaders of the faith community, the intelligence 
community, and law enforcement in order for 
creative and effective solutions to materialize. 
Transcending the ebbs and flows of social turmoil 
can provide tools for awareness regarding new 
behavioral dynamics of troubled individuals who 
may be led astray by attractive extremist mes-
sages on social media or other communication 
modes. A solid relationship with the community 
is the precursor for obtaining valuable informa-
tion and partnering with community leaders. 
This increases the odds for solving problems 
before catastrophic incidents occur. Once these 
collaborative relationships have been estab-
lished, law enforcement leaders have access 
to partner agency resources. A few of the key 
resources are discussed further. 

Leveraging Fusion Centers 
Today, first responders in the United States receive 
volumes of information in the form of joint intel-
ligence bulletins (JIBs) from the Federal Bureau 
of Investigation (FBI) and the U.S. Department of 
Homeland Security (DHS), as well as other federal 
agencies. Fusion centers have been generated at 
the state level, and there is better coordination 
between federal agencies and all levels of govern-
ment. Many fusion centers have established them-
selves as central clearinghouses for information 
sharing needs specific to their areas of operation 
or local constituents.

Partnerships with a region’s respective fusion 
center can offer support not only for specific infor-
mation sharing needs locally, but also for creative 
ways to enhance collaboration. It is important 
for today’s law enforcement leaders to build upon 
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relationships with the local fusion center’s direc-
tor or create relationships if they do not yet exist. 
It is understandable that leaders struggle with the 
concern of focusing efforts between crime and 
terrorism; all too often the two are difficult to dis-
tinguish and the damage can be catastrophic in 
either case. Strong information sharing principles 
serve to avert both.

Law enforcement leaders must also consider 
investing in terrorism liaison officer or fusion 
center liaison officer (TLO or FLO) programs. 
When dedicating personnel to these programs, it 
is important to be clear up front about what the 
TLO or FLO is expected to contribute and what 
the officer’s home agency expects as a return on 
investment. This is an invaluable opportunity for 
each agency to have officers trained in counter-
terrorism tactics, techniques, and procedures; 
privacy protections; and reporting mechanisms, 
such as the Suspicious Activity Reporting (SAR) 
initiative. It also provides an opportunity for two-
way sharing between the respective agency and 
the fusion center, creating a wider understanding 
of information sharing initiatives and providing 
an avenue for more acute awareness of emerging 
local threats, like those discussed herein, and how 
those local threats play into national and interna-
tional threat scenarios.

Joint Terrorism Task Forces (JTTFs)
JTTFs emerged in the United States prior to 9/11 
and increased significantly post-9/11. Many law 
enforcement agencies have assigned represen-
tatives to their local JTTFs, and those agencies 
enjoy the mutual benefit of sharing information 
and resources while protecting their communities 
against terrorism. Keep in mind that an agency 
does not need to have a task force officer to receive 
the benefit of the JTTF’s expertise and resources. 
Police leaders might or might not have relationships 
with their nearest JTTF, but the avenue exists and 
should be pursued. Particularly since, as previously 
discussed, rapidly shifting threat streams evolve 
almost unperceptively. Should, as an example, a 
law enforcement agency become concerned about 
threats that might not be viewed as mainstream, 
it can reach out to the JTTF or fusion center to 

gain better information, be added to distribution 
networks, receive training or specific support from 
analysts, or access other forms of support. Both 
JTTFs and fusion centers are integrated in the 
more global trends of nontraditional threats and 
their nuances, as well as best practices for plan-
ning, training, and exercising. 

FINAL THOUGHTS
The world of threat assessment and mitigation 
presents a constantly evolving dynamic for state 
and local law enforcement leaders. This chal-
lenge increases immeasurably when faced with 
nontraditional, emerging, unpredictable threats. 
The responsibility of staying abreast of violent 
threats that might never have been experienced 
in a community can become overwhelming; yet, 
there are proven ways to provide a predictable 
level of instant support from community members 
and partnering agencies around the world. As an 
example, fellowship opportunities within some 
federal intelligence community agencies can pro-
vide invaluable training and experience for state 
and local officers, which can pay strong dividends 
for years to come. When taken advantage of, these 
opportunities narrow the requirement and ease 
the pressure of a given agency to prevent, mitigate, 
respond to, or recover from any level of threat and 
can lessen the constantly challenging learning 
curve for effectively protecting the community.  

IACP Resources
 § National Security Policy Council

 § Online Services and Violent Extremism (awareness 
brief)

theIACP.org

 § “Strengthening the Bond of Guardians” (article)

policechiefmagazine.org
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BY

Andrea A. Abat, Special Agent, 
and Ted J. Stanich, Acting 
Associate Administrator for 
Homeland Security, U.S. 
Environmental Protection 
Agency

AND
BIOTERRORISM

   THREATS TO 
WATER SAFETY

WHEN ONE CONTEMPLATES THE UNIVERSE OF U.S. AGENCIES 
RESEARCHING, INVESTIGATING, AND GATHERING INTELLI -
GENCE ON POTENTIAL TERROR TARGETS AND METHODS, THE 
ENVIRONMENTAL PROTECTION AGENCY (EPA) RARELY MAKES 
THE LIST. Since the mid-1990s, however, and increasingly following 
the terror attacks of 9/11, EPA researchers, scientists, intelligence 
analysts, engineers, computer forensic specialists, and special agents 
have played key roles in understanding, preparing for, preventing, 
and responding to threats and attacks utilizing chemicals and biotox-
ins, targeting the United States’ water infrastructure, or being aimed 
at the chemical manufacturing sector.

EPA’s mission is to protect human health and the environment. This 
mission remains the same during the response to any of a wide range 
of natural and human-caused events, hazards, and disasters. In the 
event of an intentional or unintentional event or disaster that results 
in biological, chemical, or radiological contamination, EPA provides 
expertise in the following areas:

 § Water and Wastewater Safety, Security, and Resilience 

 § Emergency Response

 § Decontamination and Recovery

 § Waste Management

 § Scientific Support and Research

 § Investigation and Intelligence

The EPA undertakes these activities through its authorities under 
several environmental statutes, post-9/11 statutes, and key presiden-
tial directives. 
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The formulation of the EPA’s National Counter-
terrorism Evidence Response Team (NCERT), 
which was later renamed the National Criminal 
Enforcement Response Team, literally rose from 
the ashes at the Pentagon when EPA special agents 
stood shoulder-to-shoulder with numerous other 
agencies responding to a nightmare of evidence 
collection, body recovery, and intelligence 
protection in an area contaminated with jet fuel, 
chemicals from a recent renovation, and building 
debris. This dedicated and trained team of federal 
law enforcement professionals coupled their abil-
ity to conduct operations in hazardous zones with 
their ability to conduct complex investigations 
of environmental crimes and weapons of mass 
destruction events with an environmental crime 
nexus.

BIOTERRORISM 
On the heels of the 9/11 attacks, the United States 
experienced another spate of terrorism, but this 
time it was through a bioterror attack utilizing 
the U.S. Postal Service and anthrax spores. In 
what has been the worst biological terror attack 
in the United States to date, five people died from 
anthrax exposure while another 17 became ill. The 
EPA brought countless scientific and investigative 
minds to support and collaborate with the FBI 
on the best methodology for collecting evidence 
in the search for a missing letter, contained with 
thousands of other letters in 280 55-gallon steel 
drums removed from Capitol Hill in Washington, 
DC. The forensic science employed during this 
investigation brought innovative and effective 
solutions to analyze the containers to efficiently 
narrow the search, and, on November 16, 2001, FBI 
and EPA agents located the anthrax-containing 
letter addressed to U.S. Senator Patrick Leahy. 

BioWatch 
Due to the concerns raised by the anthrax attacks 
and threats posed by other biological agents related 
to their unique incubation characteristics, the 
BioWatch system was developed to serve as an early 
warning system to detect the presence of DNA from 
specific pathogens in the air. Then-U.S. President 
George W. Bush announced in his 2003 State of the 
Union address that a “network of sensors to detect a 
biological attack” would be put into service. By  
the end of 2003, BioWatch air samplers were oper- 
ating on a continuous basis in more than 30 
major metropolitan areas. The BioWatch program 
involves a large network of public health, emer-
gency management, law enforcement, laboratory, 
scientific, and environmental health organiza-
tions who collaborate to detect and prepare a 
coordinated response to a bioterrorism attack. 

BIOTERRORISM

Unfortunately, the technology used in the program 
has some shortcomings that the U.S. Department of 
Homeland Security, has been trying to overcome. 
New technology called BioDetection 21 is being 
installed in U.S. locations, providing faster and 
more reliable results than BioWatch. 

Critical work being performed across the EPA, 
to include response preparedness and research 
and development, serves to strengthen the U.S. 
response to bioterrorism and other disasters.

CHEMICAL AND BIOLOGICAL ATTACKS 
ON WATER INFRASTRUCTURE 
Secure, clean water access is central to survival 
and is a baseline, fundamental expectation for 
residents of modern countries. In the United 
States, Australia, the United Kingdom, Germany, 
Spain, Argentina, Saudi Arabia, Russia, and Japan, 
a majority of the population can expect to receive 
clean tap water from improved drinking water 
sources. Domestic and international terrorists, 
whether lone wolves or organized groups, have 
expressed interest in disrupting drinking water 
systems. Some terrorists have attempted to cause 
panic through threats to drinking water, and some 
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have found some limited success with actual con-
taminants. Again, the EPA brings many resources 
to bear on these types of incidents.

Threats to drinking water resources have occurred 
involving various types of circumstances from 
negligence to intentional acts and acts that affect 
upstream facilities. Either way, the public’s drink-
ing water and their confidence in its safety are 
affected. Often when an incident of contamination 
occurs, the cause is not apparent, but the situation 
still requires skilled responders and investigators 
to mitigate the impacts and restore confidence in 
the water supply. 

Attacks and threats of attacks on water infrastruc-
ture have far-reaching political, psychological, eco-
nomic, and physical consequences. Basic drinking 
water treatment involves various means by which 
sediments and impurities are removed from 
water derived from a raw source. The final chem-
ical process in water treatment usually involves 
disinfection with chlorine or UV light to provide 
immediate and residual protection from danger-
ous microbes. The next two stages of the public 
water system are storage and distribution. These 
components are the most vulnerable to some type 
of terror attack, whether it be via an improvised 
explosive device; chemical, biological or radiolog-
ical contamination; or cyber tampering  with the 
supervisory control and data acquisition systems 
(SCADA) or industrial control systems (ICS). 

Hundreds of threats have been received and inves-
tigated with a very small percentage of the per-
petrators: (1) having access to contaminants and 
(2) finding even limited success in contaminating 
a part of a drinking water system. However, any 

threats to critical infrastructure must be taken just 
as seriously as known attacks. There have been 
several examples attributed to criminal mischief 
wherein the emergency consequence manage-
ment response to the threatened water system has 
resulted in financial and psychological burdens on 
the affected community such as issuance of boil 
water orders or significantly increased sampling 
as the investigations proceed. Until a jurisdiction 
can, with assurance, prove that the drinking water 
remains safe to consume, the incident must be 
treated as credible and responded to with public 
safety as the foremost concern.

An example of water resources threatened by 
chemical contamination occurred in early 
2014, when crude 4-methylcyclohexanemeth-
anol (MCHM) was released from the Free-
dom Industries facility into the Elk River in 
Charleston, West Virginia. MCHM is an organic 
solvent that is capable of dissolving other com-
pounds. In Freedom Industries’ case, it is used to 
separate coal from non-coal components. That 
said, this is not a traditional “chemical” used in 
commerce and readily studied for health and 
environmental fate effects. The chemical will 
break down into other elements in roughly two 
weeks in water, a month in soil, and 140 days in 
sediments in the riverbed. Microbes and the slow 
workings of natural chemistry help with that. Its 
half-life is less than a day in air, and it is quickly 
broken down by sunlight. 

The spill began on Thursday, January 9, 2014, when 
up to 7,500 gallons of crude MCHM leaked from 
a one-inch hole in the bottom of a storage tank 
and its containment area at Freedom Industries’ 
Charleston facility. The MCHM leaked from the 
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containment area and traveled over the ground into 
the Elk River. The chemical spill occurred about 
a mile upstream from West Virginia American 
Water’s raw water intake at the Kanawha Valley 
Water Treatment Plant. The Elk River is the sole 
water supply for the Charleston area. 

Water with a distinctive black licorice smell was 
distributed to approximately 300,000 residents 
through 2,200 miles of water distribution pipe, 
107 storage tanks, and 120 booster stations across 
124 pressure zones to upward of 90,000 structures. 
Residents within nine counties in and around the 
Charleston area were without potable water for 
more than a week. They were advised not to drink, 
cook with, bathe, or wash with the water from their 
taps. Contaminated river water traveled down-
stream, entering and passing through the City of 
Huntington’s water treatment plant and for 390 
miles further downstream, which prompted water 
municipalities in Ohio, Kentucky, and Indiana to 
shut down their river water intakes. The do-not- 
use order in Charleston was in effect for up to 10 
days in parts of the distribution system. 

The spill prompted Freedom Industries’ bank-
ruptcy and resulted in 30-day prison sentences 
for two company officials on federal pollution 
charges, as well as fines and probation for four 
others. A settlement of $151 million dollars was 
reached to provide benefits to the communities 
affected by this incident.

This incident resulted from reckless disregard for 
the laws and regulations in place to protect human 
health and the environment. Imagine what an 
organization or individual with intent to cause 
chaos and harm to a community’s economy and 
well-being learned from watching this incident 
play out? 

WATER INFRASTRUCTURE 
CYBERSECURITY 
Water and wastewater infrastructure, like many 
other industries, rely heavily on industrial control 
system (ICS) networks. Supervisory control and 

data acquisition (SCADA) control systems are 
made up of software and hardware elements 
that permit organizations to control industrial 
processes locally or at remote locations; monitor, 
gather, and process real-time data; directly inter-
act with devices such as sensors, valves, pumps, 
motors, and more through software; and record 
events into a log file.

SCADA systems are crucial for the water and 
wastewater industries to maintain efficiency, pro-
cess data for decision-making, and communicate 
system issues to help mitigate downtime. The ICS 
network employs numerous security techniques, 
including firewalls, antivirus systems, encryptions, 
and intrusion detection. With the increase of cyber 
attacks utilizing new malware and bypassing se- 
curity features to control critical operational 
functions within the distribution system, security 
improvements are crucial. Some 70,000 water 
utilities across the United States, operating both 
large and small plants, are vulnerable to attack 
from individuals or hostile foreign actors hacking 
into the network. Most small and midsize utilities 
are too overwhelmed meeting normal operational 
requirements and underfunded to be able to 
effectively thwart an attack. Cybersecurity for water 
treatment and distribution networks is only loosely 
monitored at the federal level, and most states have 
limited expertise to address cybersecurity, focusing 
predominately on water quality.

Based on information from the U.S. Industrial 
Control Systems Cyber Emergency Response Team 
(ICS-CERT), cybersecurity breaches at water and 
wastewater facilities appear to be growing. In 2018 
alone, there were 63 cybersecurity vulnerabilities 
according to U.S. federal data. This accounts for 
15 percent of all industrial security concerns. Only 
the energy and manufacturing sectors had more 
vulnerabilities cited in the same period. According 
to the director of national intelligence, the FBI, 
and the DHS, cyber risk is the top threat facing 
business and critical key sectors.

On April 19, 2018, the DHS issued an advisory 
warning of a Russian government campaign to 
exploit infrastructure devices in critical infra-
structure sectors, including within the water sec-
tor. This type of exploitation threatens the safety, 
security, and economic well-being of the United 
States. Russia’s cyber attack campaigns against 
U.S. water infrastructure have affected numerous 
states. According to the alert, 

Since at least March 2016, Russian government 
cyber actors... targeted government entities and 
multiple U.S. critical infrastructure sectors, 
including the energy, nuclear, commercial facilities, 
water, aviation, and critical manufacturing sectors.

The techniques being employed include send-
ing spear-phishing emails from compromised, 
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IACP RESOURCES
 § Bioterrorism Training Key

theIACP.org

 § “The Threat Posed by Radiological Materials” (article)

 § “Cyber Attacks: The Contemporary Terrorist Threat” (article)
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legitimate accounts; host-based exploitation; 
and the targeting of industrial control system 
infrastructure.

On February 11, 2019, the Fort Collins–Loveland 
Water District in Colorado became the victim 
of a ransomware cyber attack, and the hackers 
held the district hostage and kept it from its data. 
No consumer information was breached and no 
ransom was paid during the February attack, but 
hackers locked employees out of some technical 
data and files for weeks while demanding a ran-
som payment in exchange for a key to unlock the 
district’s data. INTERPOL eventually found and 
released a decryption tool that unlocked the data.

Physical, chemical, and cyber attacks or threats of 
attacks often lead to reduced public trust, unrest, 
and tremendous costs for the communities and 
the water utilities. 

The EPA is at the tip of the spear for water cyber-
security, tasked with issuing guidance to utilities 
and partnering with them to enhance cybersecu-
rity concerns. Additionally, the U.S. statute that 
protects water includes criminal provisions for 
tampering with public water systems. Penalties 
include up to 20 years imprisonment for tamper-
ing, up to 10 years if an attempt or threat occurred, 
and potential fines. EPA special agents at the 
National Computer Forensics Laboratory (NCFL) 
are actively developing the technical capabilities 
required to investigate cyber intrusions of water 
systems. This will be a unique capability within 
EPA and the federal law enforcement community. 
Additionally, the NCERT has been trained pre-
viously in water security and is focusing its 2019 
training iteration on the response to suspected 
criminal physical tampering of public water 
systems. 

RECOMMENDATIONS FOR LAW 
ENFORCEMENT
Agencies that discover an issue in their jurisdic-
tion should take the following steps:

 § Secure the scene and post command upwind of 
the incident.

 § Maintain an adequate perimeter to ensure public 
safety. 

 § Do not enter any areas of contamination without 
personal protective equipment and adequate 
training.

 § Call the local hazardous materials response unit.

 § Call the local EPA-CID office.

 § Open and maintain lines of communication with 
affected public utility experts.

The EPA Criminal Investigation Division (CID) is 
available to help law enforcement agencies and 
cities confronted with cybersecurity concerns 

AWIA 2018
The U.S. Congress has identified the need for 
additional efforts to support the protection of U.S. 
water infrastructure.

America’s Water Infrastructure Act of 2018 
(AWIA 2018) became Public Law No. 115-270 
on October 23, 2018. The long title of the act 
is “To provide for improvements to the rivers 
and harbors of the United States, to provide for 
the conservation and development of water and 
related resources, to provide for water pollution 
control activities, and for other purposes.”

Section 2013 of the AWIA 2018 (amending sec-
tion 1433 of the Safe Drinking Water Act, codified 
under 42 U.S.C §300i-2) requires community 
water systems serving more than 3,300 people to 
conduct risk and resilience assessments and to 
use this information in the preparation of certified 
emergency response pans. It also requires them 
to coordinate with Local Emergency Planning 
Committees pursuant to the Emergency Planning 
and Community Right-To-Know Act of 1986 
(42 U.S.C. §11001 et seq.) when preparing an 
assessment or revising a plan. 

EPA’s Water Security Division is working to 
develop tools for community water systems that 
will enable them to meet the requirements of the 
AWIA 2018. Learn more at www.epa.gov/water 
resilience/americas-water-infrastructure-act-2018 
-risk-assessments-and-emergency-response-plans.

affecting water and wastewater infrastructure,  
as well as other crimes involving chemical, bio-
logical, or radiation contamination. To locate  
the CID office in  a specific area, visit www.epa 
.gov/enforcement/criminal-enforcement-area 
-and-resident-offices. 
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Terrorism as an 
Evolving Concept

Manchester Arena Attack (2017)
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MEMBERS OF THE BRITISH PUB -
LIC HAVE NOT BEEN STRANGERS 
TO TERRORISM AND EXTREMIST 
BELIEFS.  Over the centuries, the 
United Kingdom has been at the 
vanguard of dealing with extrem-
ist views, be those of the Fenian 
Brotherhood who attacked London 
and Manchester in the late 1800s or 
the more recent attacks by followers 
of other extreme ideologies. The 
sustained campaign of terrorism 
by the Irish Republican Army (IRA) 
was the predominant terrorist 
threat to the British and Irish peo-
ple in the 1970s, 1980s, and 1990s. 
As peace was achieved in the island 
of Ireland in 1997, the new emerging 
threat was Al Qaeda, which had 
already demonstrated its potency 
by bombing the World Trade Center 
in 1993 and would soon strike again 
through its murderous attack on 
the U.S. Embassy in Nairobi in 1998. 
Three years later, Al Qaeda would 
become a global “brand” for its 9/11 
attacks on the World Trade Center 
and the Pentagon; four years after 
that, Al Qaeda arrived on British 
shores, murdering 52 people on the 
London transport system.

Western powers responded by dis-
mantling the totalitarian states that 
often harboured terrorists, but, in 
doing so, they also created ungov-
erned areas in which extremism 
could flourish. In one such envi-
ronment, an extreme interpretation 
of Islam declared a caliphate, and 
so was born Daesh, also referred to 
as the Islamic State in Iraq and the 
Levant (ISIL) or the Islamic State in 
Iraq and Syria (ISIS).

A CHANGING ORTHODOXY
Prior to the emergence of Daesh, 
terrorist organizations commonly 
held purpose and structure. 
Attacks were initiated with an 
intent to achieve some greater 
“political” outcome. Sometimes 
dialogue was possible between 
terrorists and governments. 
Structure meant communication 
and networks, both of which 
became exploitable by police and 
security entities. Often, a terrorist 
group would aspire to supremacy 
by mounting “spectaculars” that 
required sophisticated planning, 
again creating opportunities for 
interception by the security ser-
vices, as well as being much harder 
to achieve.

However, the goals of Daesh were 
much less about terroritorial or 
political gain; the organization is 
driven instead by a desire to per-
petuate its perverse interpretation 
of Islam. In 2014, Abu Mohhamed 
al-Adnani, a Daesh spokesperson, 
sought to mobilize radical Muslims 
by calling for the destruction of 
nonbelievers through any means 
possible:

Kill him in any manner or way 
however it may be. Smash his 
head with a rock, or slaughter 
him with a knife, or run him 
over with your car, or throw 
him down from a high place, 
or choke him, or poison him.

In the early days of its existence, 
Daesh was able to call followers 
from around the world to travel to 
Iraq and Syria to fight for its cause. 
Many could not travel, so Daesh 
exploited global communications 
networks to direct attacks. Many 
of those who responded to terrorist 
commissions had gained experi-
ence fighting overseas and were 
truly dangerous individuals. Daesh 
became masters of propaganda and 
were able to project their message 
across the Internet, having learned 
from Al Qaeda’s INSPIRE “maga-
zine.” Online publications such as 
Rumiyah and Dabiq espoused the 
virtues of Daesh’s interpretation, as 

well as giving practical advice on 
how to commit attacks.

Alongside a proliferation of radi-
calizing imagery, individuals no 
longer needed to be part of a terror-
ist network—they could sit in their 
own homes and self-radicalize. In 
short, many became inspired. The 
need for a central organizing brain 
ceased, and free-range terrorism 
was created.

A major bar to becoming a terrorist 
dropped, and, with it, the lines 
between truly ideologically driven 
murder and murder driven by 
other, more personal motivations 
have become blurred. People who 
once just held extreme views now 
have near unfettered access to 
an avalanche of information that 
might harden those views into an 
intent to cause harm. In the words 
of Andrew Parker, the director 
general of Britain’s security service, 
MI5: 

[The] threat is multi-dimensional, 
evolving rapidly, and operating 
at a scale and pace we’ve not seen 
before. Today there is more terrorist 
activity, coming at us more quickly, 
and it can be harder to detect.

The scale, nature, and pace of ter- 
rorism means that much will 
remain out of view of the security 
services, awaiting the spark that will 
drive someone to action. 

2017—THE START OF A  
NEW NORMAL
On March 22, 2017, at 2:40 p.m., 
a petty but violent criminal 
with extreme (but not unlawful) 
views mounted the pavement of 
Westminster Bridge in a rented 
SUV. Eighty-two seconds later, he 
had murdered five people, includ-
ing a police officer guarding the 
British Parliament. The terrorist, 
Khalid Masood, was shot dead by 
another nearby police officer.

As far as can be ascertained, 
Masood had self-radicalized, work-
ing himself into a frenzy of hatred 
for the Western world (of which he 
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was a product) to the point that he was prepared 
to kill innocent people going about their day-to-
day business. It became clear, quite quickly, that 
Masood had acted alone, but had been exposed to 
others of similar radical beliefs. He was no terror-
ist entity, he had no terrorist provenance, and he 
had no contact with Daesh; he was nobody.

However, something in the March 22 attack acted 
as a catalyst that emboldened others to conduct 
similarly inspired attacks. On May 22, a British-
born son of Libyan refugees mounted a suicide 
bombing attack at a music concert in Manchester, 
murdering 22, mostly young, people.

There can be few better examples of the changing 
face of terrorism than this attack in Manchester. 
Twenty-one years previously, on Saturday, June 15, 
1996, the IRA exploded a 1,500 kg bomb in the  
center of Manchester, England. Seventy-five thou- 
sand people were in the area at the time, and al- 
though there were about 200 victims injured, 
there were no fatalities. The 22 people murdered 
at the Manchester Arena in 2017, were killed by  
an explosive device of about 5 kg. 

Less than two weeks after the 2017 Manchester 
attack, on June 3, three individuals drove a rented 

van across another London bridge, killing two 
pedestrians before commencing a rampage of 
stabbing that left another six people dead and 
many others injured. The attack lasted eight min-
utes and ended when all three attackers were shot 
dead by an armed response unit.

Sixteen days later, a follower of the extreme right 
wing drove another rented vehicle into a crowd of 
worshippers leaving one of London’s most prom- 
inent mosques. Terrorism had shown itself to be 
the preserve of many ideologies, not just radical 
Islam.

Along with the failed bombing of a train in Sep-
tember of that year, the British police and security 
services disrupted several other attacks, some at 
a very advanced stage of planning and, in at least 
one case, delivery. 

As UK officials reviewed the domino effect set off 
by the attack on Parliament, it was noted that, 
in several cases, the individuals perpetrating 
the attacks had previously come to the attention 
of the security services but not to a degree that 
would warrant the intervention of the state. It 
is the counterpoint to the freedoms that both 
the United Kingdom and the United States hold 
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dear—respect for those who 
think differently from us, 
providing they don’t cross 
quite high thresholds of 
acceptability. To contex-
tualize this, the number 
of individuals whom law 
enforcement would be 
concerned about is about 
2,000. The residual group, 
from which some of the 
2017 attackers emerged, 
numbers between 20,000 
and 30,000.

THE NEED FOR A 
CHANGE IN RESPONSE
The paradigm shift in 
the nature of terrorism 
means the government’s 
primary responsibility of 
protecting its citizens is no 
longer achievable through 
the existing, and very 
limited, provision of state-
owned protective security 
resources. The spaces and 
places in which people live, 
work, and enjoy democratic 
freedoms are the very places 
that terrorists wish to attack. 
These places are so numer-
ous that it is unreasonable 
to expect the government 
to provide security every-
where. There are estimated 
to be about 650,000 crowded 

places in the United King-
dom, of which only about 
0.2 percent are prioritized to 
receive direct support from 
the goverment‘s network of 
counterterrorism experts. 
The additional locations 
are not necessarily without 
security—it is just not pro-
vided through direct contact 
with British Police. Some of 
this private-enterprise secur-
ity is exceptional; some is 
very poor.

To help support all crowded 
places, the United Kingdom 
provides good quality 
advice and training on 
countering terrorism 
through the National 
Counter Terrorism Security 
Office (NaCTSO) and the 
Centre for the Protection 
of National Infrastructure. 
However, engagement with 
these entities is limited to 
a few thousand people a 
year, and adoption of their 
advice is entirely discretion-
ary. Some products, such 
as e-learning, have shown 
growth, but, with only about 
3,000 organizations signed 
up, there is still an enor-
mous gap between numbers 
of crowded places and those 
who feel they would benefit 
from advice.

The British security indus-
try is one of the biggest, 
most diverse, and most 
proficient in the world, but 
adoption of infrastructure, 
equipment, and techniques 
largely remain the preserve 
of big corporations rather 
than those who service most 
of the British public’s needs. 

As anybody can become a 
terrorist, using anything 
as a weapon against any 
target, society will need to 
mobilize to protect itself. 
The United States is in a 
much better position to 
be able to do this than the 
United Kingdom. While  
the United Kingdom has 
some of the strictest gun 
control regulations in the 
world, the proliferation of 
simple terrorism creates 
vulnerabilites that the 
government alone cannot 
mitigate. The balance of 
security provided by a par-
tially armed police service 
and a completely unarmed 
private sector in the face of 
multidimensional terrorism 
means that fatalities and 
injuries will continue to 
occur, pending the arrival 
of a response function that 
can neutralize the threat.

Westminster 
Bridge Attack 
(2017)
© Getty Images Europe, 

Carl Court/Staff

The spaces and 
places in which 
people live, 
work, and enjoy 
democratic 
freedoms are 
the very places 
that terrorists 
wish to attack.
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Outwardly, this imbalance 
doesn’t feel right. To redress 
the balance in favor of the 
police, there are measures 
that can be taken to stop or 
slow terrorist attacks, and 
it is these that the United 
Kingdom needs to be more 
focused on. Along with vic- 
tims and survivors of ter- 
rorist attacks, the author 
and others are working 
to persuade the UK gov-
ernment to create a legal 
duty requiring operators of 
public spaces and places to 
be better prepared for ter-
rorist attacks. The measure 
is being called Martyn’s Law 
in memory of a wonderful 
young man murdered in the 
2017 Manchester attack.

Those who operate the 
places and spaces in which 
people live, work, and so- 
cialize must take greater 
steps to ensure the security 
of their users. It matters not 
whether these are private 
businesses or local govern- 
ment authorities, the obli-
gation must be equal and 
comprehensive. 

Martyn’s Law should  
not be onerous or cost- 
burdensome on British busi-
nesses; it’s as much about 
having a plan as it is about 
mitigating risk. It follows 
the simple principle that if 
the orthodoxy of terrorism 
has changed, so should the 
response to it.

Martyn’s Law 
Part One: A requirement 
that certain sections of the 
community, spaces, and 
places, engage with freely 
available counterterrorism 
advice and training.

The provision of high- 
quality advice is available 

through the NaCTSO. An 
award-winning online 
e-learning package has 
already been developed in 
collaboration with busi-
ness. At its most basic, it is 
45 minutes long. Martyn’s 
Law proposes that every 
venue that hosts any event 
to which the public has 
access on payment or other- 
wise, should have at least 
25 percent of their staff 
trained in counterterrorism 
awareness. In addition, it 
proposes that every such 
venue should have at least 
one on-duty manager who 
has received the relevant 
ACT Awareness training 
course (ACT Operational or 
ACT Strategic).

In late fiscal year 2019–2020, 
it is expected that a UK-wide 
counterterrorism informa-
tion sharing platform will 
become live and will create a 
portal through which train-
ing can be accessed; it will be 
free at the point of use.

Part Two: A requirement for  
those places to conduct vul- 
nerability assessments of 
their operating places and 
spaces.

The proposal suggests that 
every such place should 
undertake a vulnerability 
assessment of the area in 
which their activity takes 
place and to which the 
public will have access or 
transit through. Online 
vulnerability assessments 
are available, and some 
British insurance providers 
offer a discount for those 
businesses that undertake 
such assessments and then 
manage any risks that are 
identified. For medium- 
sized enterprises, this is 
likely to offer a significant 
financial incentive.

Martyn Hett, a victim of the 2017 Manchester Arena 
attack and the namesake of the proposed Martyn’s Law.
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However, the proposal also 
suggests that this is not just 
the purview of the private 
sector and that local author-
ities need to understand the 
impact such businesses have 
in the local environment. 
Local authorities benefit 
from thriving communities 
and have a responsibility 
to be part of the solution. 
Martyn’s Law should require 
local authorities to collab-
orate with venue owners in 
mitigating the “last-mile” 
risks that evolve from busy 
and crowded places.

Part Three: A require-
ment for those places to 
have a mitigation plan for 
the risks created by the 
vulnerabilities.

The mitigation of vulner- 
abilities will often be 
achieved at no or very low 
cost. Not every risk requires 
expensive infrastructure 
to be built. Good quality 
security is often good 
counterterrorism security. 
For every threat posed, a 
mitigation has usually been 
developed, and the advice to 
achieve mitigation is readily 
available from multiple 
public and private sources. 
The Counter Terrorism 
Police Information Sharing 
Platform will provide a 
portal to this advice. 

National and local govern-
ments have a role to play 
here with the provision of 
a permissive building and 
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environmental planning policy. There are still 
examples of places wanting to mitigate risk but not 
being permitted to do so by their local building 
control office.

Part Four: A requirement for those places to have 
a counterterrorism plan.

The UK government’s public advice to individuals 
in the event of a terrorist attack is to run-hide-tell. 
A number of incidents have shown that when 
mass gatherings or dense pockets of pedestrians 
respond to an attack in this way, there is often 
additional danger and confusion created. Instead, 
Martyn’s Law proposes that places and spaces 
should have a plan that reflects a responsibility 
toward large numbers of people potentially 
panicking. This should reflect the principles of 
guide-shelter-communicate. 

Guide—Direct people toward the most appropri-
ate location (e.g., invacuation, evacuation, hide).

Shelter—Understand how the place or space might 
be able to be locked down and used to shelter 
people within it for several hours.

Communicate—Have a means of communicating 
effectively and promptly with users of the place 
or space and have staff capable of giving clear 
instructions. Also, have the ability to integrate 
with any response or rescue operation by provid-
ing things like building plans.

In the same way that a business should have a 
fire plan, a business should be in a position, with 
trained staff, to respond effectively to a terrorist 
attack. 

Part Five: A requirement for local authorities to 
plan for the threat of terrorism.

The British Civil Contingencies Act created a 
requirement for local bodies to convene a multi-
agency Local Resilience Forum (LRF). Only very 
recently has there been any guidance regarding 
what counterterrorism planning should look like 
for an LRF, but still no mandate exists to consider 
this theme. This proposal advocates that LRFs 
must consider terrorism as a risk and have a local 
response and recovery plan to a range of threat 
methodologies.
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THE FUTURE—BALANCING FREEDOM WITH 
SECURITY
Those who have spent their lives trying to protect the 
public don’t want to see the United Kingdom become 
“Fortress Britain.” A United Kingdom smothered in bol-
lards, gates, and compounds protected by armed police 
officers is a very different Britain to the generally open 
and liberal society that is currently valued. However, 
the world has changed and so must those protecting it. 
Finding the right balance will be a challenge for gener-
ations of police leaders to come.

Placing protective security on a regulatory footing is 
a first step. More needs to be done to professionalize 
private security guard forces. Currently, in the United 
Kingdom, one can become a licensed security prac-
titioner after just 38 hours of training. This must be 
altered in order to consider other necessary changes.

Also necessary to consider is whether the right balance 
in law regarding the use of coercive force exists. In the 
United Kingdom, only the police may carry batons, 
less-lethal weapons, and firearms. The police cannot 
be everywhere, and there is a gap, sometimes tens of 
minutes, between a violent incident occuring and its 
resolution by an appropriately equipped police officer.

If anyone can be a terrorist using anything as a weapon 
against any target, then the reverse must also be true. 
Everywhere should have people who are properly equip- 
ped to deal with those who wish to do harm to others. 
Changing terrorist orthodoxies must require changing 
protective security orthodoxies; otherwise, it’s a very 
one-way street. While the author sees no value in relax-
ing the UK’s stringent firearms laws, it feels appropriate 
to discuss whether it is now time to permit security 
guards to protect themselves and others with equipment 
such as batons or CS spray.  
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BY
Jay Tabb, Executive Assistant 
Director, National Security 
Branch, Federal Bureau of 
Investigation

PITTSBURGH. SAN BERNARDINO. CHARLOT-
TESVILLE. CHARLESTON. THESE TRAGIC 
EVENTS, NOW SEARED INTO THE HISTORY OF 
THE UNITED STATES, REPRESENT THE EVOLU -
TION OF TERRORISM IN THE UNITED STATES. 
Since the 9/11 terror attacks, the terrorism threat 
landscape has shifted significantly and continues 
to evolve. The threat posed to the United States has 
expanded from sophisticated, externally directed 
plots to attacks conducted by self-radicalized 
lone actors who mobilize to violence based on 
international and domestic violent ideologies. This 
divergence from traditional to nontraditional acts 
of terrorism creates challenges for the U.S. law 
enforcement community as it tries to identify and 
disrupt both international and domestic terrorist 
plots, as well as hold accountable those who carry 
out these attacks. As the threat evolves, law enforce-
ment’s response must also evolve to combat the 
actors of today, including considering how federal, 
state, and local agencies can work together with the 
communities they serve to mitigate the threat and 
ensure national security.

INTERNATIONAL TERRORISM AND 
HOMEGROWN VIOLENT EXTREMISTS 
(HVES)
FBI Director Christopher Wray has stated that 
the primary international terrorism threat to the 
United States today is homegrown violent extrem-
ists (HVEs)—terrorists who are “radicalizing in the 
shadows.” HVEs fall under the international terror-
ism umbrella as they are either inspired, enabled, 

or directed by foreign terrorist organizations. While 
groups like Al Qaeda and Al Shabaab still pose a 
persistent threat to the United States, today’s threat 
of HVEs pose a far more potent threat than ever 
before. HVEs radicalize quickly and independently 
and are already on U.S. soil, putting them that 
much closer to their targets. Since 2014, the Islamic 
State of Iraq and al-Sham (ISIS) has been encour-
aging Western followers to conduct attacks on ISIS’ 
behalf on U.S. soil. While the numbers are fluid, the 
FBI currently has approximately 5,000 open terror-
ism investigations, and, of these, about 1,000 are 
HVE investigations operating across all 50 states.

There are no prevailing demographic statistics for 
HVEs, making them even more difficult to identify. 
In fact, FBI research has shown HVEs span ages 
and ethnicities and have varying educational back-
grounds and occupations. They are using simple 
or easily accessible forms of weaponry to carry out 
attacks, such as guns, knives, and vehicles. HVEs 
have carried out attacks at schools, sidewalks, 
landmarks, concerts, and shopping malls. Most 
are inspired by a mix of ideological factors and 
personal grievances or setbacks, leading them to 
eventually erupt into violence. Additionally, social 
media plays an important factor in HVEs’ radical-
ization and mobilization toward violence. With 
the pervasive use of social media, it is increasingly 
likely for lone actors to self-radicalize online 
through readily available material and rhetoric 
meant to incite violence. Terrorist groups today 
use the Internet as an indiscriminate platform 
to spread propaganda videos and influence beliefs 
among a greater audience. Those who embrace the 

THE EVOLUTION 

OF TERRORISM
C H A L L E N G E S , 
O U T L O O K ,  A N D 
S T R AT E G Y
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rhetoric of global jihad can then choose 
to independently carry out attacks. 

DOMESTIC TERRORISM
In addition to the evolving threat of 
HVEs and international terrorism, 
domestic terrorists also pose a persistent 
and evolving threat of violence and 
economic harm to the United States. As 
with international terrorism, domes-
tic terrorism actors are increasingly 
radicalized online, making it difficult 
for law enforcement to identify and 
disrupt these actors. Domestic terrorism 
investigations into U.S. citizens cannot 
be based solely on membership in a 
particular group or adherence to a par-
ticular ideology—but must be based on 
suspected criminal activity, acts of  
violence, or threats of violence. No 
investigation can be opened based 
solely on First Amendment–protected  
activity, including hateful rhetoric and 
participation in rallies and protests.

In its domestic terrorism investiga-
tions, the  FBI defines four categories of 
threats:

1. Racially motivated violent extrem-
ism—threats emanating from the 
belief in a superiority of a race or 
view that a race is being unfairly 
subjugated.

2. Anti-government or anti-authority 
extremism—threats advocating 
ideology that opposes established 
government systems, such as 
anarchistic extremism, militia 
extremism, or sovereign citizen 
extremism.

3. Animal rights or environmental 
extremism—threats arising from 
the belief that criminal actions 
are necessary to end cruelty and 
exploitation of animals and the 
environment.

4. Abortion extremism—threats 
from individuals who seek to 
advance social and political 
agendas regarding reproductive 
rights through force, violence, or 
violation of federal law.

Within the United States in recent 
years, there have been more deaths 
caused by domestic terrorism than 
by international terrorism. There have 
also been more domestic terrorist sub-
jects disrupted by arrest (see Figure 1).

CHALLENGES TO LAW 
ENFORCEMENT
The challenges presented by the emer-
gence of nontraditional terrorism include 
secluded or online radicalization that 

Suspicious Package Intercepted at NYC Post 
Office (2018) 
© Getty Images North America, Drew Angerer/Staff

San Bernardino Mass Shooting (2015) 
© Getty Images North America, Sean M. Haffey/Staff

DEFINITIONS
To understand the evolution of 
terrorism in the United States 
through both a domestic and 
international terrorism lens, 
one must first understand how 
the FBI defines these terms.

International Terrorism: 
Perpetrated by individuals and/or 
groups inspired by or associated 
with designated foreign terrorist 
organizations (FTOs) or nations 
(state-sponsored terrorism). For 
example, the December 2, 2015, 
shooting in San Bernardino, 
California, that killed 14 people 
and wounded 22 others was car-
ried out by a married couple who 
were radicalized some time prior to 
the attack and inspired by multiple 
extremist ideologies and FTOs.

Domestic Terrorism: Perpetrated 
by individuals and/or groups who 
commit violent criminal acts in 
furtherance of ideological goals 
stemming from domestic influ-
ences, such as political, social, or 
racial bias and anti-government 
sentiment. For example, the June 
8, 2014, Las Vegas, Nevada, 
shooting, during which two police 
officers inside a restaurant were 
killed in an ambush-style attack, 
was conducted by a married couple 
who held anti-government views 
and who intended to use the shoot-
ing to start a revolution.

Source: FBI, “Terrorism Definitions.” 
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can go unnoticed and the process of radicalization 
occurring over shorter periods of time. This gives 
law enforcement a smaller window of opportunity 
in which to detect and mitigate threats before actors 
perpetrate deadly attacks. When actors’ radicaliza-
tion to violence happens over the Internet, these 
individuals are often insulated from investigations, 
as well as from members of the community who 
could have otherwise witnessed indicators to vio-
lence and alerted the proper authorities.

The charging mechanisms for international and 
domestic terrorism differ, which can present addi-
tional challenges for law enforcement. In an interna-
tional terrorism case, the federal Material Support to 
Terrorists statute can be used to charge a subject who 
provides support to a designated foreign terrorist 
organization. There is no similar charge for domestic 
terrorism, as the U.S. government does not designate 
domestic terror organizations. Therefore, in domes-
tic terrorism cases, the FBI often works with both 
federal and state partners to charge subjects using 
other violations, including hate crimes, weapons 
violations, threats, or other non-terrorism charges.

CASE EXAMINATIONS
When responding to international and domestic 
terrorism threats, law enforcement must employ 
different tools to charge the actors involved. To 
illustrate, consider two case examples.

San Francisco Pier 39 Plot
In an investigation and subsequent prosecution 
of homegrown violent extremist Everitt Aaron 
Jameson, a dedicated team of special agents, 

intelligence analysts, task force officers, and pro- 
secutors disrupted a fast-moving plot by an ISIS 
sympathizer to conduct a terrorist attack in San 
Francisco, California, at  Pier 39 on Christmas 
Day 2017. During the course of the investigation 
led by the Sacramento Joint Terrorism Task Force, 
Jameson revealed his plan to an undercover 
employee to attack the San Francisco landmark 
in the name of ISIS, asking the employee for help 
obtaining supplies to create assault rifles and 
ammunition. Strong partnerships with task force 
officers from various state and local partners 
were crucial throughout the investigation and 
prosecution. On December 22, 2017, Jameson was 
arrested for attempting to provide material support 
to a foreign terrorist organization, defined under 
the federal Material Support to Terrorists statute. 
He pleaded guilty and was sentenced to 15 years in 
prison with lifetime supervision in August 2018.

Charlottesville Vehicle Attack
The case of James Alexander Fields Jr., who was 
charged with first-degree murder for the death of 
Heather Heyer during the Unite the Right white 
supremacist rally in Charlottesville, Virginia, in 
August 2017, demonstrates the difference in 
investigative and prosecutorial tools available for 
law enforcement in a domestic terrorism case. The 
Unite the Right rally itself was protected under the 
First Amendment rights to freedom of speech and 
assembly. However, Fields, who was found to have 
deliberately driven his car into a group of counter 
protesters, committed a criminal act and was 
charged with five counts of aggravated malicious 
wounding, three counts of malicious wounding, 
and one count of hit and run. He has also been 

FIGURE 1: INTERNATIONAL AND DOMESTIC TERRORISM, 2018–2019

Source: FBI, DHS, and NCTC, Homegrown Violent Extremism Mobilization to Violence Indicators.

For additional infor-
mation, please reach 
out to your local 
FBI field office (for 
domestic inquiries) 
or FBI legal attaché 
(for international 
inquiries) by visiting 
FBI.gov/ContactUs.
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charged with 30 federal hate crimes. Fields’ mo- 
bilization to violence developed in a drastically 
short timeline, an indication of the growing chal-
lenge law enforcement faces.

WINNING STRATEGY: COLLABORATION 
AND SHARING
One of the most important factors to combating the 
evolving threat—whether posed by homegrown 
violent extremists or domestic terrorists—is part-
nership. This includes partnerships both internal 
and external to the law enforcement community 
as the field builds bridges and forges trust among 
private and public entities.

The cornerstone of the FBI’s strategy to create 
partner-enabled resilience to the evolving threat 

are Joint Terrorism Task Forces (JTTFs). JTTFs bring 
“federal, state, and local agencies together on one 
team, allowing members to leverage one another’s 
skills, authorities, and accesses to prevent and 
disrupt terrorist attacks across the country.” The 
JTTF model has become very effective in combat-
ing terrorism and there are currently more than 
100 JTTFs throughout the United States.

Law enforcement partnerships with private com-
panies can also play a crucial role in combating the 
evolution of terrorism, specifically the rise of terror-
ist content on social media. The FBI provides threat 
overviews and subject matter expertise to social 
media companies to help them better understand 
the threat. Strong relationships allow the opportu-
nity for social media companies to alert federal law 
enforcement about violent content on their sites. 

FIGURE 2: EXTREMIST VIOLENCE MOBILIZATION INDICATORS
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Any decision to reduce the dissemina-
tion of terrorist content on social media 
platforms falls to private companies. 

Community partnerships at the local 
level should be an integral part in law 
enforcement’s strategy to combat 
terrorism as well. Establishing rela-
tionships with community members, 
schools, houses of worship, and mental 
health partners can help build the “see 
something, say something” culture. The 
FBI recently conducted a study on pre- 
attack behaviors of active shooters in 
the United States and found that, most 
of the time, at least one person observed 
multiple “concerning behaviors” prior 
to the individual actually mobilizing to 
violence. When the public is educated 
on indicators to violence, they then have 
the ability to report concerning behavior 
in family, friends, and peers. One of the 
recent joint initiatives between the FBI, 
the Department of Homeland Security, 
and the National Counterterrorism 
Center was the creation and publica-
tion of Homegrown Violent Extremist 
Mobilization Indicators. This informa-
tive and publicly available guide can 
help individuals recognize and report 
indicators prior to violence.

Utilizing intelligence is also a critical 
factor in combating nontraditional 
terror attacks. At the FBI, leveraging 
intelligence capabilities starts at the FBI 
Academy in Quantico, Virginia, where 
new intelligence analysts and special 
agents learn side-by-side throughout 
their initial training. This integrated 
training prepares special agents to 
utilize their intelligence counterparts in 
investigations throughout their careers. 
At the JTTFs, intelligence personnel 
are embedded with investigators to 
enhance “connecting the dots” in 

investigations and to facilitate infor-
mation sharing with local and state 
partners.

Recognizing that the terrorism threat 
is a global phenomenon, the FBI is 
committed to cultivating strong part-
nerships within the U.S. intelligence 
community and with global intelligence 
and law enforcement agencies, rec-
ognizing the importance of bilateral 
communication channels in efforts 
against terrorism. These partnerships 
are imperative in the FBI’s ability to 
identify terrorists and terrorism plots 
originating overseas before they are 
able to culminate in acts of violence 
on U.S. soil. The FBI works diligently to 
maintain relationships with principal 
law enforcement, intelligence, and 
security services around the globe, 
in part through its 63 legal attaché 
offices. These relationships help ensure 
a prompt and continuous exchange of 
information, which is pivotal to neutral-
izing the terrorism threat long before it 
reaches U.S. borders.

CONCLUSION: THE FBI’S 
COMMITMENT TO COUNTERING 
TERRORISM 
Terrorism in all its forms—regardless of 
its ideological motivation or its domes-
tic or international nexus—remains 
the FBI’s top priority. Although the 
evolution of the terrorist threat in both 
the international and domestic arenas 
poses challenges to law enforcement, 
the FBI and the greater law enforcement 
community have proven resourceful in 
meeting those challenges and com-
bating the threats of today. The FBI 
encourages its federal, state, and local 
partners to contact their nearest FBI 
field office to become involved in the 

GLOBAL TERRORISM TRENDS
International and domestic terrorism 
pose threats to communities and 
people worldwide. The Institute for 
Economics & Peace identified some 
revealing global trends in their 2017 
Global Terrorism Index:

§§ Since 2014, there has been a 
general shift toward simpler attacks 
against nontraditional and softer 
civilian targets. 

§§ Attacks against civilians increased 
40 percent between 2014 and 
2016.

§§ Attacks targeting police increased 
27 percent between 2014 and 
2016.

§§ The number of terrorism-related 
deaths in conflict countries 
decreased between 2015 and 
2016 but increased in non-conflict 
countries, although overall fatalities 
remain higher in conflict countries.

§§ Lone actor attacks have increased 
over the past 10 years, with 
58 attacks in Organisation for 
Economic Cooperation and De- 
velopment (OECD) member 
countries during the first half of 
2017 alone.

§§ The countries with the highest lone 
actor attacks (10 or more over 
the last decade) are the United 
States, the United Kingdom, France, 
Germany, and Belgium. 

§§ ISIS was the deadliest terrorist 
group in 2016 and killed 50 percent 
more people than in 2015. The year 
2016 was the group’s deadliest 
year ever with ISIS accountable for 
9,132 deaths, the majority of which 
occurred in Iraq.

§§ Terrorism has fallen significantly in 
the epicentres of Syria, Pakistan, 
Afghanistan, and Nigeria, which 
are four of the five countries most 
affected by terrorism. The largest 
improvement occurred in Nigeria, 
where terrorism deaths attributed 
to Boko Haram decreased by 80 
percent in 2016.

Source: Global Terrorism Index 2017: 
Measuring and Understanding the 
Impact of Terrorism (Sydney, Australia: 
Institute for Economics & Peace, 2017).

THE FBI’S DOMESTIC TERRORISM-HATE CRIMES FUSION CELL
The recent attacks in El Paso, Texas; Dayton, Ohio; and Gilroy, California, 
underscore the continued threat posed by domestic violent extremists and per-
petrators of hate crimes. The El Paso investigation is being supported by the 
FBI’s Domestic Terrorism-Hate Crimes Fusion Cell, which was established in 
spring 2019. The fusion cell melds together subject matter experts from across 
disciplines in the FBI as a holistic solution aimed at preventing further attacks 
and fully leveraging all available federal statutes for prosecution. The men and 
women of the FBI continue to work tirelessly in the pursuit of justice for the 
victims of these crimes and to prevent further attacks on the United States.
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local JTTF. Recognizing personnel and resource limitations, 
there are multiples levels of participation in the JTTFs, ranging 
from having an officer check in once a week to embedding 
full-time task force officers. Additionally, it is vital for the law 
enforcement community to continue to cultivate relationships 
with the public it serves. Community partnerships can be 
utilized to share available resources, such as the Homegrown 
Violent Extremist Mobilization Indicators booklet, and work to 
encourage a “see something, say something” attitude. 

The FBI is  committed to remaining vigilant and agile in 
order to recognize the threats of tomorrow and stay ahead of 
emerging threats. The FBI will continue to work side-by-side 
with its law enforcement and intelligence agency partners, as 
well as with private sector and community partners, utilizing 
all available resources to ensure the people and interests of the 
United States are protected from terrorism. 
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The annual IACP 40 Under 40 
Award recognizes 40 law 
enforcement professionals under 
the age of 40 from around the 
world who demonstrate 
leadership and exemplify 
commitment to their profession. 
The dedicated law enforcement 
professionals selected for the 

2019 IACP 40 Under 40 award are current and 
up-and-coming leaders. They serve every day as 
crime analysts, special agents, troopers, chiefs, 
commissioners, lieutenants, and captains, among 
other roles, and they represent all types and sizes of 
law enforcement agencies, including state, local, 
federal, and military. These extraordinary leaders are 
driven by their commitment to improve their agencies 
and the personnel they work with. Regardless of 
rank, these law enforcement professionals have 
dedicated their careers to raising the bar for their 
communities and for those who serve their com- 
munities. These role models improve themselves by 
focusing outwardly on advancing those around them. 
They make sacrifices to ensure that their agencies 
and their peers are serving at their very best. 

Despite the numerous awards and accolades many 
of these individuals have already received, all of the 
40 Under 40 awardees have emphasized that they are 
only one part of a team that is responsible for those 
accomplishments. The 40 Under 40 award winners 
know that, in order to truly improve the world that 
they live in and serve, they have to strive to improve 

their departments and those they work alongside. 
They understand that, especially in the law en-
forcement field, collaboration is vital for improved 
services.

Each winner was chosen for his or her demonstration 
of strong values and commitment to the law enforce-
ment field. The winners began a career in law enforce-
ment to protect people, especially those who cannot 
protect themselves. They emit positivity, genuine 
concern, and compassion, despite the challenging cir-
cumstances that all law enforcement personnel face. 
They lead by example by providing training and men-
torship for others, serving as role models, developing 
more effective methodologies for their departments, 
and taking advantage of every opportunity to build up 
those around them. The awardees have capitalized on 
their successes to improve their communities through 
community service, philanthropic programs, outreach, 
and education. They go beyond their roles in the law 
enforcement field to improve their communities in an 
effort to make the world a better place for their loved 
ones, the public, and future generations. 

The IACP is proud to recognize the 
following law enforcement professionals 
through the 40 Under 40 award. 
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FIRST LIEUTENANT AHMED ALHASSANI aspired to 
join the law enforcement field from a young age to be 
in a position to give back to his country by serving 
the United Arab Emirates in its strategic goals. To 
do so, he remained goal oriented and disciplined, 
which are skills instilled in him by his role model—his 
father. First Lieutenant Alhassani began his career by 
graduating in the top of his class and with honors from 
the police academy. He continued to excel in his career 
after joining the Sharjah Police General Headquarters 
in 2013. 

His commitment to ensuring that departmental 
processes and strategies adhere to national and 
global standards of quality and excellence has been 
exemplary. While acting 
as a member of the team 
representing and responsible 
for the organization’s key 
strategic indicators, First 
Lieutenant Alhassani 
developed a strategic training 
plan for employees within the 
institution, equipping them to 
meet the targeted performance 
indicators for the Ministry of 
Interior by using best practices 
in management and strategy. 
He also studied and reshaped 
the training evaluation process 
and was honored by the 
Minister of the Interior for his 
contributions. 

First Lieutenant Alhassani holds a true passion for 
his career in law enforcement, finding fulfillment and 
motivation in the opportunity to have an impact in the 
community and to contribute to his country.

I have always 
felt supported by 
my country and 
government, and 
my career in law 
enforcement allows 
me to be responsible 
for safeguarding it.

Ahmed Alhassani
First Lieutenant
Sharjah Police General 
Headquarters, UAE
AGE: 32

 

CORPORAL MORGAN KYLE was raised in a 
police family Both her father and grandfather were 
members of the Royal Canadian Mounted Police, 
and she followed in their footsteps, motivated by the 
opportunity to help others and make them feel safe in 
their community.

Corporal Kyle has demonstrated leadership and 
initiative within her detachment, which serves a large 
indigenous population. She has risen to the challenge 
of policing this specific area and has built substantial 
relationships with community members and indigenous 
band leadership.

Her dedication to serving this population was 
exemplified by her work on implementing the Hub 
Model, which focuses on early, multidisciplinary 
preventative intervention in 
places of elevated risk, to 
reduce gang violence among 
the indigenous communities. 
When the program proved to be 
outside some bands’ budgets, 
Corporal Kyle and a coworker 
created and facilitated a Hub 
training program that was 
offered free-of-charge to the 
First Nations communities, 
meeting an important need for 
the communities and at-risk 
families. This drew attention 
both within Alberta, as well 
as in other regions, including 
internationally, and she has provided consultation and 
guidance to other agencies seeking to implement the 
model. 

Corporal Kyle also encourages community youth to 
participate in the Soaring Eagles Youth Camp, a week-
long camp designed to introduce them to careers in 
policing. 

I am motived by the 
people we serve. I 
am proud to be a 
role model to other 
police officers, as 
well as to individuals 
in the community.

Morgan Kyle
Corporal
Royal Canadian Mounted 
Police, Alberta
AGE: 32
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TROOPER NOAH PACK joined the Massachusetts 
State Police (MPS) in 2011 after graduating from the 
rigorous academy at the top of his class as the Honor 
Graduate. He has distinguished himself as a dedicated 
and tenacious leader.

Trooper Pack served for two years as a patrol trooper 
where his knowledge and understanding of law and 
procedure led him to become a field training officer. He 
then served on a Community Action Team, to create 
positive interactions, build partnerships, and address 
community crime concerns in vulnerable areas, for 
which he received commendations for his efforts in 
heroin reduction. In 2016, Trooper Pack joined the 
Detective Unit and focused his efforts on homicides 
and major cases. Within a year, 
he had closed the national high-
profile unsolved homicide of 
Lisa Ziegert, who was murdered 
in 1992. 

As a part of the MSP Detective 
Unit, Trooper Pack believes that 
it is the unit’s responsibility 
to share knowledge through 
training and collaboration with 
local partners. He has created 
a quarterly outreach and 
training program for 23 local 
partner agencies. He is also an 
advocate for training advances 
within his own unit, where 
he led the development of a 
training program for detectives 
that covers topics including 
interviews and interrogations, 
crime scene processing, and firearms and ballistics 
investigation. Trooper Pack additionally led a project to 
redesign the detective unit office facility and obtained 
the funding and support to build employee exercise 
facilities to support officer fitness.

I am proud to 
speak for those 
who cannot speak 
for themselves, to 
protect those who 
cannot protect 
themselves, and to 
stand with those 
who cannot stand on 
their own.

Noah Pack
Trooper
Massachusetts State 
Police
AGE: 34

SENIOR RESEARCHER SIMON BALDWIN began 
working with the Royal Canadian Mounted Police 
(RCMP) as a student and progressed to be the leading 
researcher on officer safety issues. He has helped to 
develop numerous programs including School Action 
for Emergencies (SAFE), a computer application that 
contains emergency response plans for schools across 
Canada to help officers respond to critical incidents in 
schools. 

Senior Researcher Baldwin is motivated to provide 
the same opportunities that he was afforded as a 
student with RCMP to upcoming 
students. Over the past 12 
years, he has been able to bring 
about 40 students into the 
RCMP to work on meaningful 
initiatives that have resulted in 
many tangible improvements 
for frontline officers. He is now 
furthering his own education as 
a PhD candidate in the Police 
Research Lab in the psychology 
department at Carleton 
University.

Along with influencing 
individuals to pursue further 
education, he oversees the 
reporting of use-of-force, 
officer-involved shootings, and in-custody deaths for 
the organization and uses these data to develop 
evidence-based improvements to operational policy, 
training, and equipment. One of his accomplishments 
is the development of an operational research unit, 
composed of 22 employees, including 16 undergraduate 
and graduate students, as a collaborative research 
partnership with Carleton University’s Police Research 
Lab.

My position affords 
me the ability to 
provide the evidence 
to above all else, 
improve officer 
safety and reduce 
the risks posed to 
frontline officers.

Simon Baldwin
Senior Researcher
Royal Canadian Mounted 
Police, Alberta
AGE: 35



40  UNDER 40

62  P O L I C E  C H I E F   H  S E P TE M B E R 201 9 policechiefmagazine.org

Dedicated to integrating the University of Maryland, 
Baltimore Police Department into the community, 
ACTING ASSISTANT CHIEF MATTHEW JOHNSON 
strives to positively represent the police profession. 
He has been instrumental in creating the Community 
Engagement Academy, giving university staff, students, 
and faculty and members of the community an 
opportunity to learn more about officers’ roles in the 
community. Acting Assistant Chief Johnson emphasizes 
transparency as he and his fellow instructors teach the 
public about the successes, failures, and goals of the 
agency.

Acting Assistant Chief Johnson was a partner in 
planning an implementation of the Law Enforcement 
Assisted Diversion (LEAD) program, which seeks to 
reduce community harm associated with drug use 
and behavioral health conditions. He recognized that 
LEAD offered law enforcement an opportunity to shift 
the paradigm from correctional 
measures and toward a 
public health response to 
behavioral health. Since LEAD 
was implemented in 2017, 
the program has been further 
developed in coordination with 
Behavioral Health System 
Baltimore (BHSB), the Baltimore 
Police Department (BPD), the 
Office of the Public Defender, 
and the state attorney’s office.

Acting Assistant Chief Johnson 
transformed the department’s 
social media accounts, increasing 
their following by greater than 
25 percent in three months 
and led fundraising events such 
as a Fourth of July Cookout, the 
Special Olympics Polar Bear 
Plunge, and a departmental 
Christmas party.

I am motivated 
by being able to 
represent not only 
my department, but 
all law enforcement, 
when I have 
interactions in 
the community 
where I can make 
people smile and 
understand that we 
care.

Matthew Johnson
Acting Assistant Chief
University of Maryland, 
Baltimore Police 
Department
AGE: 35

CAPTAIN MICHAEL HANNAH sets high standards for 
himself and his subordinates by being unstoppable 
despite any obstacles, pressures, or demands that 
would potentially derail others. He believes that 
leadership is not about the title, but about persuading 
others to follow along in the journey. For the 11 years 
that he has been with the Milwaukee County Sheriff’s 
Office, his leadership has shined through during his 
training sessions, which he provides not only for new 
recruits, but also to the CERT (Community Emergency 
Response Team) inside the jail. Captain Hannah is 
motivated by the opportunity to train both new and 
veteran officers; he is most 
fulfilled when sharing his 
knowledge and watching others 
grow to accomplish their goals. 

In 2018, he was appointed as 
jail CERT commander; he is 
currently also the head of the 
jail’s discipline housing unit and 
the special management team. 
Because he is a state-trained 
Principals of Subject Control 
instructor and a Certified 
Wellness instructor, Commander 
Hannah regularly instructs the 
correctional staff to maintain 
compliance with the state of 
Wisconsin. 

Alongside his training, he also received a Milwaukee 
County Sheriff’s award for coordinating a successful 
fundraiser which generated goodwill with area agencies 
and raised over $3,000 for MCSO special events. He 
also acts as a basketball coach at his 10-year-old 
son’s school in his spare time.

I chose to make law 
enforcement my 
career because I not 
only want to make 
a difference, but be 
the difference every 
day.

Michael Hannah
Captain
Milwaukee County 
Sheriff’s Office, Wisconsin
AGE: 35
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SERGEANT JUSTIN HAAG, a proven leader who 
combines his military experience and passion for 
community service to assist the Cheektowaga Police 
Department, draws motivation from the 48 lives lost 
within his battalion while he served as a sergeant in 
the U.S. Marine Corps. His drive to do the right thing 
exists in all facets of his life, including as a police 
officer, youth mentor, community organizer, father, and 
husband.

Sergeant Haag is a cofounder of the Blue Bridges 
Initiative, a volunteer organization created for police 
department members to volunteer in local schools 
and in the community to bridge the gap between police 
officers who patrol the streets and the youth who live 
in the various neighborhoods around the town. Nearly 
40 different officers consistently volunteer with the 
program, accumulating hundreds of community service 
hours interacting with the 
children in the community.

In addition, Sergeant Haag 
uses his mental health 
certification to instruct courses 
on CIT and mental health 
issues for veterans at the 
academy and at in-service 
trainings throughout the county. 
Sergeant Haag was awarded a 
distinguished conduct medal 
for wrestling a gun from the 
grasp of a suicidal male. This 
incident shaped his views 
on police and mental health 
interactions, leading him to 
instruct with the Erie County 
Crisis Intervention program. 
His willingness to share his 
experiences and to assist in 
any way he can make him an 
inspirational leader throughout 
the department. 

I wanted to be a law 
enforcement officer 
to be there for the 
community in times 
of need, to stand up 
for victims, to let 
no one live in fear, 
and to be the person 
called upon to find 
and bring to justice 
those who endanger 
others and violate 
the law.

Justin Haag
Sergeant
Town of Cheektowaga Police 
Department, New York
AGE: 36

LIEUTENANT WILLIAM WALSH entered the law 
enforcement profession at age 16 when he became a 
police dispatcher. He is passionate about both serving 
his community and aiding his fellow officers and is 
recognized as a trusted colleague and committed 
leader.

Lieutenant Walsh has learned firsthand the dangers of 
mental illness and emotional distress within the law 
enforcement community through the suicide deaths of 
two fellow officers, as well as witnessing a member of 
the public take his own life. These tragedies inspired 
the focus of his graduate and 
postgraduate studies, and he 
developed curricula to help 
bring attention to improving 
the health and wellness of the 
law enforcement community. 
His commitment can be 
seen in his officer health 
and wellness courses, which 
are currently taught in New 
Jersey police academies and 
presented to law enforcement 
and corrections agencies and 
organizations. He also spoke 
on support systems for officers 
at the 2017 IACP Annual 
Conference. Lieutenant Walsh 
feels a strong calling to mentor 
the next generation of officers 
as an adjunct criminal justice 
professor and police academy instructor. He continues to 
inspire other officers to further their studies.

Lieutenant Walsh also gives back to the community, most 
notably by developing his community’s first citizen’s police 
academy, designed to educate residents and dispel myths 
by shedding light on topics such as deadly force, police 
distress, the investigative process, and internal affairs. 

I have not stopped 
asking questions 
about how our 
profession can 
do better for the 
communities we 
serve, for each 
other, and for our 
families and support 
systems at home.

William Walsh
Lieutenant
Voorhees Police 
Department, New Jersey
AGE:   35
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In 10 years with the Fujairah Police General 
Headquarters, CAPTAIN MARYAM ALHASHMI has 
made great achievements and obtained several 
certificates of distinction and honors for her 
outstanding services. Captain 
Alhashmi was the first officer in 
the position of Head of Criminal 
Investigation Department of 
Cybercrimes in the Ministry 
of Interior in the United Arab 
Emirates from 2011 to 2015. 
In this position, she took 
part in the discovery, seizure, 
transfer, and resolution of 
95 percent of the cases in 
the field of cybercrimes and 
human trafficking. She was 
also the first female officer to 
have a leadership position as 
the Head of Quality Section of 
the Fujairah Police, where she 
initiated and monitored more 
than 1,000 key performance 
indicators, leading to a 100 percent community 
satisfaction rate according to an outside survey.

Captain Alhashmi has served as a change agent at her 
agency, overseeing the implementation of new projects 
and technologies, including small security cameras. 
Because of her leadership and investigative skills, 
Captain Alhashmi has won 10 local, regional, and 
international awards, including some from IACP, and 12 
medals for career excellence.

Her hardworking mentality also applied  to her 
education as she earned a Doctoral in Business 
Administration. Captain Alhashmi has also become a 
certified European Foundation for Quality Management 
Assessor (EFQM) and the head of Certified Internal 
Auditors (CIA) for ISO standards.

Maryam Alhashmi
Captain
Fujairah Police General 
Headquarters, UAE
AGE: 37

Policing focuses 
mainly on enhancing 
security and safety 
for the community 
and people, making 
it one of the best 
professions to work 
in to provide service 
and help for society.

POLICE COMMANDER SHANNON HOLUBETZ joined 
the law enforcement profession in 2005 and has been 
a rising leader in the Vernon Hills Police Department 
ever since. Upon witnessing the historic 9/11 attacks 
and losing a cousin in one of the hijacked aircrafts, 
Commander Holubetz committed himself to restoring 
confidence in the United States’ safety and security. 
He had an immediate appreciation for the idea that law 
enforcement professionals had the ability to instill and 
perpetuate feelings of safety in a community. 

Commander Holubetz has sought out and successfully 
navigated changing assignments of increasing 
responsibility. After serving three years as sergeant, 
he was promoted to police commander in 2018 and 
has demonstrated a commitment to the development 
of his subordinates within the department. As the 
Field Training Officer (FTO) program coordinator, he 
conducted research and sought additional training for 
himself and the members of the FTO staff. His efforts 
and dedication to new officer development have not 
only brought immediate success 
but will have a lasting impact as 
the new generation of Vernon 
Hills police officers join with the 
proper foundation and support. 
He has also been responsible 
for researching and leading 
the agency’s adoption of new 
technologies and innovations.

Commander Holubetz has 
recently begun his candidacy 
for a doctor of education degree 
with the goal of bringing greater 
innovation to field training and 
overall police training. He has 
received numerous honorable 
mentions and commendations, 
and his characteristics and skills 
have earned him a place on his 
agency’s senior leadership team.

What motivates me, 
in short, is playing 
a role in ensuring 
that caring and 
compassionate 
policing is engrained 
in successive 
generations of police 
officers.

Shannon Holubetz
Police Commander
Vernon Hills Police 
Department, Illinois
AGE: 36
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In a time where the U.S. narrative of policing is 
challenged, SENIOR COMMUNITY OUTREACH 
SPECIALIST ASHLEY BAUTISTA strives to change 
that narrative in Ventura, California. She entered her 
career because she recognized the outstanding work of 
police officers in Ventura and knew the stories of their 
courage, bravery, and good works could shape a more 
positive narrative. 

Outreach Specialist Bautista has used her many 
skills to completely transform how the Ventura Police 
Department interacts with the community.  Her 
innovative and creative approaches toward informing, 
educating and engaging with community members 
have enhanced the department’s effectiveness and 
relationships. She has used social media successfully 
to help the agency communicate with the public during 
many critical incidents, including a major fire and 
tragically a fatal stabbing. 

She has also worked to 
improve internal morale by 
celebrating the officers’ work 
to help them feel appreciated. 
Additionally, she partnered with 
the department’s foundation 
and businesses to equip all 
officers with specialized ballistic 
vests. In return, officers show 
their support by participating in 
outreach efforts and supplying 
images and stories that are 
shared on the agency’s social 
media. 

Her main goal is to build rela-
tionships so her community is 
better, stronger, and safer—
and her work has changed how 
the community interacts and 
views the police department. 

I have put my 
heart into what I 
do because I am 
motivated to prevent 
crime; motivated to 
apprehend suspects, 
who continue 
to victimize the 
most vulnerable; 
and motivated to 
change the negative 
perceptions about 
police officers.

Ashley Bautista
Senior Community Outreach 
Specialist
Ventura Police Department, 
California
AGE: 37

PUBLIC RELATIONS SPECIALIST SARAH BOYD has 
been employed by the Kansas City Police Department 
for the past 12 years. At the beginning of her career, 
social media use in policing was uncommon; therefore, 
she was tasked with developing and building the social 
media presence of the agency. She has worked with 
platforms such as Twitter, Facebook, YouTube, Nextdoor, 
Chief’s Blog, and Instagram. Within 10 years, she 
built a Twitter following of 233,000 in a city of about 
475,000 residents. Public 
Relations Specialist Boyd built 
this following through years of 
continued responsiveness and 
innovative engagement methods. 
Her development of the “tweet-
along” program became a model 
for departments everywhere to 
use Twitter to engage with the 
community.

Recognized as a vice chair 
on the Public Information 
Committee for the Major Cities 
Chiefs Association, she has 
been invited to share her 
knowledge and experience at conferences around the 
United States and to serve in a consulting role for other 
police departments. She also instructs weekly internal 
social media trainings in order to teach social media 
use and community engagement enhancement to nearly 
1,400 sworn officers.

Originally a crime and education newspaper reporter, 
Public Relations Specialist Boyd was drawn to the 
law enforcement profession due to the observations 
and stories she received from the community’s 
officers while reporting. She believes that the 
foundation of trust the agency has built through 
efforts such as promoting events or posting on social 
media has prevented the dissension, violence, and 
rioting experienced in other cities, creating a safer 
environment for everyone to work, live, and play in.

Our city is safer 
when the public 
trusts the police. 
Every day, my goal is 
to build and enhance 
that trust.

Sarah Boyd
Public Relations/Media 
Specialist
Kansas City Police 
Department, Missouri
AGE: 37
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CHIEF SPECIAL AGENT CHRIS CLARK has changed 
the historic mind-set and reputation of the Alabama 
Ethics Commission’s investigative abilities within the 
law enforcement community by molding a new team, 
for which he recruited talented investigators and 
detectives from diverse backgrounds across Alabama. 
Because of his efforts, the investigative division is 
now known for their superior investigative abilities. The 
team has undertaken complex white-collar crime and 
public corruption investigations, 
resulting in indictments, 
prosecutions, and convictions. 
Chief Clark aims to protect 
citizens from public officials and 
employees who seek to use 
their positions and power for 
personal benefit.

Chief Clark began his 
investigative career as a financial 
crimes investigator at the 
Gardendale Police Department. 
Four years ago, Chief Clark was 
given the opportunity to lead 
the newly formed White Collar 
Crimes and Public Integrity Unit 
for the Jefferson County District 
Attorney’s Office. While in this 
position, he began an effort 
to organize law enforcement 
to combat organized financial 
crime groups traveling in 
Birmingham, Alabama. This unit, 
the Multijurisdictional Financial 
Crimes Task Force, included 
local, state, and federal partners 
who investigate organized financial crimes. 

Chief Clark also worked with the Alabama Legislature 
to craft an asset forfeiture law. He has been recognized 
for his investigative and performance excellence 
through multiple awards and commendations. 

I am proud to be a 
part of a profession 
that is held to a 
higher standard. 
I am proud to be 
among a community 
of people from 
diverse backgrounds 
that all share the 
common goal 
of holding those 
accountable who 
violate the public 
trust.

Chris Clark
Chief Special Agent
Alabama Ethics 
Commission
AGE: 37

CHIEF KEVIN CAREY has been at the forefront of 
reorganizing and reenergizing the Collingswood Police 
Department. Since being promoted to chief, he has 
made great efforts to develop a relationship with staff 
in the police department, the Collingswood school 
district, and the community. He is well known and 
well liked by the agency’s employees and considered 
accessible and committed by the residents of 
Collingswood.

From a young age, Chief Carey 
was drawn toward helping 
others and found pride in 
his ability to empathize 
with others to make them 
comfortable. These attributes 
have served him in his 
position as police chief and 
have grown into a passion 
to make societal change by 
inspiring others. Some of his 
accomplishments include 
modernizing and reorganizing 
the department in order to 
maximize efficiency and save 
costs to focus on and build 
community outreach programs. 
These programs include, for 
example, a chaplain program 
for residents and officers 
who experience trauma, an 
addiction counseling intervention program, Coffee 
with a Cop, and the agency’s first L.E.A.D. program for 
fifth-grade students. He also reestablished CIT training 
for Collingswood officers. Chief Carey views engaging 
with the community an essential part of furthering the 
agency’s mission.

The greatest gift in 
the world is injecting 
some positivity 
into someone’s 
day, whether it be 
a simple wave and 
hello in the morning 
or being tasked with 
restoring calm on 
someone’s worst 
day.

Kevin Carey
Chief of Police
Collingswood Police 
Department, New Jersey
AGE: 37
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LIEUTENANT BELINDA JOSEPH is a 12-year veteran 
of the Los Angeles World Airports Police (LAWA) where 
she serves as the officer in charge of the Internal 
Affairs Unit. Lieutenant Joseph is the first Indo-Fijian 
female sworn officer to join the department’s cadre of 
over 530 sworn officers, as well as the first Indo-Fijian 
officer to be promoted to the rank of lieutenant.

Lieutenant Joseph has a proven track record of working 
in collaboration with other public safety agencies at 
the federal, state, and local levels. She is a former 
member of the Homeland Security Investigations Task 
Force, where she acted as 
a liaison between multiple 
federal and state agencies for 
joint-partnership investigations. 
As a detective, a rank she 
earned after only three years 
of being on the job, she led 
a complex and extensive 
investigation that resulted 
in the recovery of currency 
and stolen property valued 
at over $150,000 and the 
arrests of those responsible. 
She has attended more than 
100 training courses ranging 
from Women Leaders in Law 
Enforcement to Executive Leadership Institute to 
Internal Affairs training courses. 

Lieutenant Joseph has implemented the first 
paperless system for submitting personnel complaints 
within her agency, the end result of a yearlong, five-
phase process. A proven leader who exemplifies 
professionalism and compassion, she is also a mentor 
in LAWA’s NextGen Mentorship Program, in which 
experienced leaders mentor the next generation of 
leaders.  

Law enforcement 
is a rewarding 
profession, and I 
am very proud to 
be part of such a 
challenging career in 
today’s era.

Belinda Joseph
Lieutenant/Officer in 
Charge of Internal Affairs
Los Angeles Airport Police, 
California
AGE: 37

CAPTAIN KYLE NALL is a leader who continually asks 
how he can better serve his subordinates within the 
Kentucky State Police. Within two years of becoming 
the academy commander, he instituted innovations 
that impacted new recruitment strategies, improved 
upon the training curriculum, and influenced the 
lives of those he encounters. Under his leadership, 
the training academy is now 
a CrossFit affiliate, and he 
created the Hero Workout of 
the Day initiative to honor 
the department’s 31 fallen 
troopers. The 31 workouts 
correlate with the service of the 
fallen officers.

Captain Nall was also instru-
mental in leading the agency’s 
associate degree program. With 
this program, a hired trooper 
who has not obtained an asso-
ciate degree can achieve one 
during the 24 weeks of recruit 
training. The degree is achieved 
through a SACS-accredited 
institution and is transferable to 
any state college or university. 
Leading by example, Captain Nall went with the cadets 
in the program to every college class to ensure the 
program ran smoothly.

He was also the recipient of a congressional 
commendation and a commissioner’s commendation 
in 2009. Also, in 2009, Captain Nall was awarded as 
Trooper of the Year for Post 1. Although he cherishes 
these awards, the pivotal moments in his career are 
when someone thanks him for making an impact on 
their lives and being a leader. 

I am motivated by 
my desire to have 
a lasting, positive 
impact on society, 
on the agency, and 
on all of those with 
whom I am blessed 
to encounter in my 
career.

Kyle Nall
Captain/Academy 
Commander
Kentucky State Police 
Academy
AGE: 37
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INSPECTOR KERRY SIREHETI is a senior member 
within the Royal Solomon Islands Police Force (RSIPF) 
and is well-known among his peers for his leadership 
capabilities and energetic attitude. Throughout his 
16 years with the police force, Inspector Sireheti has 
served in various units, including general policing, 
traffic, investigations, and close personal protection; 
he was also a member of the tactical operations 
team. He currently serves as the officer in charge for 
the Police Response Team (PRT).

Working in a developing 
country where resources 
and opportunities are rare, 
Inspector Sireheti has proudly 
represented the RSIPF with 
the United Nations in Sudan, 
allowing him to gain an 
intimate knowledge of working 
in partnership with various 
nations. He was also assigned 
to lead a team of four PRT 
operators to work with the U.S. 
JPAC mission team to conduct 
the recovery and excavation 
of the unaccounted American 
remains in the Tenaru and 
Barana communities. In 2019, 
he led a multifaceted deployment to respond to a border 
incursion at the request of the commissioner of the 
RSIPF. Despite his personal cultural and family ties to 
the village that crossed the border, Inspector Sireheti 
maintained a professional and ethical stance and led 
the arrests of the offenders. 

His policing career is the fulfillment of Inspector 
Sireheti’s desire to make an impact in the community. 
In addition to supporting the community, he also 
leads, mentors, and supports his leadership team 
and assists with the development of future RSIPF 
leaders.

I spend my days 
protecting and 
serving my local 
communities… I end 
each day knowing 
that my time and 
talents are being 
well spent.

Kerry Sireheti
Inspector
Royal Solomon Islands 
Police Force
AGE: 37

ASSISTANT CHIEF JEFFERY CARROLL entered the 
law enforcement profession in order to improve his 
community and help people in need. He enjoys going 
to work each day because of the opportunity to fulfill a 
childhood dream, as well as a desire to address new 
challenges daily. He has rapidly risen through the ranks at 
the Metropolitan Police Department (MPD), including roles 
in patrol, the Homeland Security Division, and Special 
Operations Division. While working in patrol, he was re-
sponsible for operations in one of seven police districts, 
where he successfully managed approximately 375 sworn 
members.

Known for his energy and 
passion to keep the U.S. capital 
safe and resilient, Assistant 
Chief Carroll provides extensive 
experience in coordinating 
security at some of the United 
States’ largest events. These 
skills were implemented in 
the preparation for the 2017 
Presidential Inauguration and  
the 2017 Women’s March on  
Washington. In 2018, he co-
ordinated and spearheaded 
many major events, including the 
Washington Capitals Stanley Cup 
Championship Parade, George 
H.W. Bush’s funeral procession, 
and the Major League Baseball 
All Star Game. As a result of 
Assistant Chief Carroll’s leadership and expertise in 
coordinating complex, large-scale events, the MPD and 
partner agencies were well prepared, professional, and 
respectful while keeping the community safe.

Assistant Chief Carroll has received a number of awards 
from his agency and community organizations. He is 
continually motivated by the challenge of the field and 
the opportunity to positively affect the lives of others.

Each day I hope 
to have a positive 
impact on the lives 
of other people 
and serve as a 
positive role model 
for my children by 
demonstrating the 
importance of public 
service.

Jeffery Carroll
Assistant Chief of Police
Metropolitan Police 
Department, Washington, 
DC
AGE: 38
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CHIEF MAQUADE CHESLEY realized he wanted to 
pursue law enforcement after participating in a two-
year full-time service mission in Tijuana, Mexico. During 
this time, he witnessed the negative effects of crime 
on a community. This experience made him understand 
the need for an effective criminal justice system and 
gave him the desire to be a part of the solution. 

The youngest police chief in 
Mesquite history, Chief Chesley 
succeeded in each position 
he has held—including 
patrol, SWAT, PIO, sergeant, 
lieutenant, and captain—
which he credits to his drive 
to effect positive change. 
As a patrol sergeant, he led 
his team to focus on drug 
offenders, resulting in more 
than 100 felony drug arrests 
in six months. In addition, 
while serving as a sergeant, 
Chief Chesley noted a gap in 
the department’s social media 
outreach and voluntarily took 
on the role of PIO to increase 
the department’s positive 
exposure and connect with the 
community. 

As a chief, he has updated the recruitment 
requirements to expand the department’s pool of 
candidates and directed the department to focus on 
community-orientated policing. Chief Chesley believes 
that officer safety is tied to wellness; as a sergeant, 
he established a department fitness center. As chief, 
he expanded the program to include an on-duty officer 
meditation program and annual mindfulness therapy. 
Chief Chesley has always pushed the boundaries and 
believes that law enforcement professionals can do 
and be better.

My mind-set of 
people first, mission 
second has allowed 
me to mold officers 
with a motivation 
to generate the 
best quality-of-life 
opportunities for our 
employees and the 
community.

MaQuade Chesley
Chief of Police
Mesquite Police 
Department, Nevada
AGE: 38  

SERGEANT J. ANDREW LLOYD’s decision to join the 
Delaware State Police (DSP) stems from a childhood 
dream to help others and his experience with the 
Odessa Volunteer Fire Company. At the age of 14, he 
became a leader in the fire company and commander 
of critical incidents, working alongside police officers. 
The professionalism, leadership, self-sacrifice, and 
commitment to community service that the Delaware 
state troopers possessed inspired Sergeant Lloyd 
to enter the law enforcement profession. During his 
undergraduate studies, he was employed as a 911 
call operator and fire/EMS dispatcher, solidifying his 
decision to become a Delaware state trooper. 

Since arriving in the Criminal Investigations Unit, 
Sergeant Lloyd has supervised three squads that have 
reached exceptional achievement levels. In 2014, he 
led the undercover drug unit to 
initiate a long-term investigation, 
resulting in the dismantling of 
a violent heroin distribution 
organization operating within the 
area. In the end, 44 defendants 
were indicted for 390 drug-
related charges. In 2018, 
the robbery squad under his 
supervision cleared more than 
60 percent of the 150 robberies 
impacting New Castle County. 
Throughout his career, Sergeant 
Lloyd has been recognized 
with numerous awards and 
commendations including DSP 
Trooper of the Year. 

Sergeant Lloyd’s desire to lead and support others 
extends beyond his law enforcement responsibilities. 
He is actively involved in youth sports, Special 
Olympics of Delaware, the volunteer fire service, and 
the Delaware State Troopers Association. 

J. Andrew Lloyd
Sergeant
Delaware State Police
AGE: 38

My motivation is 
harvested through 
mentoring and 
coaching others, 
being innovative, 
leading a team, and 
learning new things.
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LIEUTENANT GEORGE VINSON strives to create his 
own path using a progressive mind-set. In 15 years, 
he has set the standard for other officers at the 
Fargo Police Department to follow. He is the youngest 
command officer in the largest police department in 
North Dakota.  

In his role as lieutenant, he has continually demon-
strated his outstanding skills and work ethic by 
mentoring those around him and being a constant 
learner himself, including earning a master’s degree  
in the field of law enforcement leadership. He is a  
champion for the youth in the community and is pas-
sionate about providing opportunities for them to 
succeed. Lieutenant Vinson has developed programs 
that have significantly lowered the arrest rates of 
minors in the community. He 
has been appointed by the 
North Dakota governor to 
serve on the Juvenile Justice 
State Advisory Group where he 
addressed disproportionate 
minority contact. He has worked 
to secure a $32,000 grant to 
create long-term programs for 
the youth in the area, such as 
boxing, basketball, and other 
fitness mentorship projects.

Beyond his law enforcement 
career, Lieutenant Vinson 
volunteers for organizations 
such as Boy Scouts of 
America, that highlight service, development, and 
compassion for others. As a two-time cancer survivor, 
he works hard not to take anything for granted. He 
is a Law Enforcement Cancer Support Foundation 
Mentor. Through this role, he reaches out to other law 
enforcement officers facing cancer to provide a support 
system. 

Serving, leading, 
and demonstrating 
empathy for the 
underdog, whatever 
their situation, is a 
huge motivator for 
me.

George Vinson
Lieutenant
Fargo Police Department, 
North Dakota
AGE: 38

CORPORAL MICHELLE MOSHER is in charge of the 
Caribou Child and Youth Centre, an advocacy center 
for children who have experienced sexual or physical 
abuse, a role that involves assisting with child abuse 
investigations for the Royal Canadian Mounted Police 
(RCMP) and other agencies. She has completed more 
that 250 interviews with youth victims, demonstrating 
exceptional skill and empathy to encourage them to 
share their experiences in order to hold the offender’s 
responsible. 

She also exhibits strong lead-
ership, mentoring and coaching 
new investigators on performing 
child interviews, raising the qual-
ity of the investigations, increas-
ing convictions, and reducing the 
trauma for the children involved. 
In addition, Corporal Mosher 
volunteers to participate in 
duties for events such as Canada 
Day, Aboriginal Day, international 
rugby matches, and Canadian 
citizenship ceremonies, and her 
deportment in this role earned 
her a letter of appreciation.

Additionally, Corporal Mosher 
is a leader and mentor in her 
community, serving as a high 
school women’s rugby coach and has led initiatives to 
raise funds for youth rugby in Grande Prairie, Alberta. 
She also encourages the high school rugby players to 
take part in the RCMP’s youth camp.

Corporal Mosher has received a number of awards 
for her work, including being appointed as a Member 
of Order of Merit Police Forces, a honor given to 
those who exhibit the highest qualities of citizenship 
and services to Canada, the police community, and 
humanity at large.

I am motivated 
by my passion to 
inspire and develop 
others and by having 
an influence in their 
lives. I am also 
motivated by seeing 
others’ success and 
experience.

Michelle Mosher
Corporal
Royal Canadian Mounted 
Police, Alberta
AGE: 38
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Law enforcement has always been SPECIAL AGENT IN 
CHARGE LINDSEY WILKES’ passion. After observing 
the work of the Georgia Bureau of Investigation (GBI) in 
a case close to her heart, she decided that she wanted 
to be an agent in the bureau herself. Her drive to solve 
problems while also helping others allows her to be 
a part of making the community a safer environment. 
She also wanted to represent women in the profession 
and to encourage other women to join the field as well.

SAC Wilkes is assigned to field operations at the 
GBI, where she has been recognized for her integrity, 
responsibility, and dedication to duty. At the age of 34, 
she became one of the youngest serving assistant 
special agents in the agency. 
When promoted to special 
agent in charge at the age of 
38, she became the youngest 
serving special agent in charge 
(SAC) at the GBI.  Prior to 
being promoted, SAC Wilkes 
took the initiative to self-fund 
her way through the Georgia 
Law Enforcement Command 
College, a well-respected 
program. Only a few years later, 
she was promoted to SAC of a 
field office, where she currently 
supervises employees who 
serve a rural, 12-county area. 
She was challenged to improve the culture within her 
long-running work unit, and SAC Wilkes successfully 
did so through progressive thinking and strong 
communication.

In addition to being a strong leader, SAC Wilkes is also 
an excellent investigator, receiving the GBI Director’s 
Award in 2013 and the GBI Deputy Director’s Award in 
2017 for her role in high-profile murder investigations.

I wanted to be 
able to work and 
make a difference 
where I lived, which 
made this kind of 
career even more 
meaningful.

Lindsey Wilkes
Special Agent in Charge
Georgia Bureau of 
Investigation
AGE: 38 

 

LIEUTENANT COLONEL GHAITH AL KAABI took the 
helm at AlNuaimi Police Department in the Ajman 
Police in 2015, at the age of 35. During the past four 
years, he has had various investigative successes, as 
well as being able to lead his 
department toward institutional 
excellence. 

While focusing on the 
humanitarian side of the 
department, he headed the 
Smart Transformation Project, 
leading nearly 18 awareness 
workshops focused on the 
mechanism of using “smart 
check service,” which reduced 
service delivery time from 30 
minutes to 5 minutes. This 
initiative was implemented 
in each police station in 
Ajman and contributed to 
raising the sense of security 
by 98 percent and customer 
happiness by 93.3 percent, 
achieving a community satisfaction rate of 94.7 
percent. The project also reduced the agency’s carbon 
footprint and expenses.

In his leadership role, Lieutenant Colonel Al Kaabi 
reduced annual crimes rates in his community, and 
he was instrumental in his station’s rank as Best 
Overall Police Station for service excellence. He also 
implemented the concept of flexible work time, which 
increased staff productivity, and he is devoted to the 
professional development of those he leads. He has 
been recognized with awards for both his field work and 
supervisory skills.

Love of the 
homeland and 
loyalty to leadership, 
which I gained 
from my family 
and surrounding 
environment, are the 
ultimate motivation 
to work in policing.

Ghaith Al Kaabi
Lieutenant Colonel
Ajman Police General 
Headquarters, UAE
AGE: 39
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CHIEF JASON ARMSTRONG has recently stepped up to 
lead the Ferguson Police department after 17 years of 
police experience in Forest Park, Georgia. He strongly 
advocates officer education, but also supports their 
wellness, particularly in the areas of financial planning 
and physical fitness.

Positive community outreach remains one of Chief 
Armstrong’s priorities. He sees law enforcement as 
an opportunity to make a positive impact within his 
community and takes advantage of the chance to 
speak with community members who have a negative 
perception of law enforcement. Toward this end, he 
partnered with barbershops and hair salons to present 
information about law enforcement in an informal and 
welcoming forum where certain 
community demographics 
might be more comfortable, an 
initiative that drew excellent 
feedback. Chief Armstrong 
also believes that it is 
important to speak with other 
officers about how they should 
not ignore the community’s 
feelings or perception about 
what is happening within their 
community. 

During his time as interim 
chief of police of Forest Park 
Police Department in 2018, 
Chief Armstrong helped to 
implement the 21st Century 
Policing Model to guide 
the organization’s focus on 
procedural justice. Within 
the next three months, Chief 
Armstrong noticed the lowest 
crime rates in over 20 years in 
the Forest Park area.

I feel a great sense 
of responsibility 
to the community 
I serve and the 
law enforcement 
community as a 
whole. I do not take 
lightly the position 
I am in, and I 
recognize I have to 
be consistent in the 
example I set for 
those that will come 
after me.

Jason Armstrong
Chief
Ferguson Police 
Department, Missouri
AGE: 39

CAPTAIN RAWDHA AL-SHAMSI chose a career in law 
with the Dubai Police because of her desire to help 
those in need. In 1999, Captain Al-Shamsi started a 
career in medicine in order to dedicate her life to the 
people in her community, especially those who were 
unable to get help due to cultural barriers or other 
beliefs. She found comforting and helping those who 
are suffering to be a rewarding experience; however, 
she felt as if she could still give more back to her 
community. 

Although she had an unconventional start to her law 
enforcement career, Captain Al-
Shamsi found a way to combine 
her medical studies with law 
and justice by becoming the 
first female officer to work in 
forensic medicine with the 
Dubai Police. Captain Al-Shamsi 
is the current leader of the 
forensic pathology laboratory 
and special forensic tests unit. 
She has also successfully 
completed a bachelor’s degree 
in medicine and surgery along 
with a master’s degree and PhD 
in forensic medicine. 

In her current role, Captain 
Al-Shamsi brings innovation to bear through training 
courses and various projects. In addition to her 
leadership within the forensic unit, she is a member 
of the Dubai Police Sustainability Team, and she is 
involved in UNESCO, as well as volunteering in peace 
building with women and youth.

My job gave me 
the opportunity to 
save people, help 
them make the right 
choices, and protect 
their rights on a 
daily basis.

Rawdha Al-Shamsi
Captain
Dubai Police 
Headquarters, UAE
AGE: 39



40  UNDER 40

 S E P TE M B E R 201 9   H  P O L I C E  C H I E F 73

Since the start of his law enforcement career in 
2003, MAJOR ERIC FLOWERS has been on a path 
to success measured not only by his professional 
achievements, but by his early identified leadership 
traits. He achieved the position of field training officer 
after only 19 months on the job and later found a 
passion for drug enforcement, which sparked his 
continuing interest, professionally and academically, 
in what was the then-emerging opioid crisis. He spent 
five years as an undercover narcotics detective before 
becoming a case agent in a yearlong, multiagency, 
statewide investigation into pain management clinics.

After five years as an opioid 
detective, Major Flowers sought 
to continue his education by 
earning a bachelor’s degree, 
followed by a master’s degree. 
His passion for knowledge 
sparked an agency-wide 
interest, inspiring several of 
his coworkers in the agency 
to begin or continue their 
education. Major Flowers is 
currently working to complete 
his PhD. 

Major Flowers’ skills extend 
beyond undercover task forces 
and academics to include 
community outreach programs. 
He is celebrating six years as 
a talk show radio host at COPS Radio Show, a local 
program that features guests from the local community 
who discuss matters of mutual concern between 
their organizations and local law enforcement. The 
show has provided opportunities to build and expand 
partnerships between police and the community it 
serves.

My desire to spend 
time serving and 
protecting the 
good people of my 
community makes 
my mission of 
fighting evil that 
much closer to my 
heart.

When CHIEF DARAN DODD arrived on Blue Ridge 
Community College’s campus, he found that there 
were major issues within the public safety department. 
The college was lacking a police department and 
needed major security upgrades for the safety of the 
college. Chief Dodd recruited a highly educated and 
experienced team of officers who are trained in patrol 
techniques, crime prevention, community policing, and 
instructing and established a 
full-service police department. 
He also implemented a field 
training program, acquired new 
police technologies, and began 
offering community policing 
and educational programs that 
were not provided by other 
colleges in the area. Due to 
his efforts, the Blue Ridge 
Community College Police 
Department is now highly 
regarded by the community 
and local law enforcement 
agencies.

Chief Dodd ensured the 
department’s central focus 
was the community. Extensive programs aimed at 
community engagement were developed to help 
empower the community to remain engaged in 
self-protection and problem-solving. Of these many 
programs, some popular ones include SAFE training, a 
program focused on training employees and students 
on how to respond to mass violence incidents, and 
Rape Aggression Defense (RAD) training.

Chief Dodd encourages his department to continue 
their education and seek additional law enforcement 
training. Known for his servant leadership and 
mentorship, he strengthens his officers by providing an 
environment in which they can flourish and grow into 
officers who are able to better serve their community.

I have been 
focused on the 
goal of serving 
my community 
and changing lives 
since before I 
even entered law 
enforcement.

Eric Flowers
Major
Indian River County Sheriff’s 
Office, Florida
AGE: 39

Daran Dodd
Chief of Police
Blue Ridge Community 
College Police Department, 
North Carolina
AGE: 39
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Known among her peers for her humility and 
graceful presence, DETECTIVE SERGEANT RACHEL 
HENDERSON builds a symbiotic team environment 
wherever she is assigned. She entered the law 
enforcement profession upon realizing that other 
communities and regions of the world did not have 
the trusting relationship with the police that she grew 
up with, and she aims to create lasting relationships 
within the department and community while keeping 
others safe

At Falls Church Police Department (FCPD), she quickly 
became an accomplished special weapons and 
tactical team member as well as Northern Virginia’s 
first female sniper. In an incident that demonstrates 
Detective Sergeant Henderson’s 
tactical skills, FCPD responded 
to a call that a man was pouring 
gasoline through his home and 
threatening to ignite it with his 
elderly, disabled father still 
inside. Throughout the 30-hour 
barricade, Detective Sergeant 
Henderson was one of the 
designated marksmen. Due to 
the efforts of Detective Sergeant 
Henderson and the other 
marksmen, the subject was 
safely recovered.

As detective sergeant, she has 
built a reputation as a leader 
with strong moral principles and 
tenacious investigative skill. 
Detective Sergeant Henderson is 
also a general instructor with certifications in firearms, 
simunitions, electronic control devices (ECD), and field 
training, among others. In the past, she also spent  her 
spare time assisting with Rape Aggression Defense 
(RAD) classes, which teaches women how to defend 
themselves from attacks. 

The great thing 
about this line 
of work is that 
there are many 
opportunities to 
train in different 
disciplines while 
continuing to serve 
the community.

Rachel Henderson
Detective Sergeant
Falls Church Police 
Department, Virginia
AGE: 39

SERGEANT RENAE LOCKHART realized during college 
that she wanted to help individuals in immediate 
crisis. Recognizing the need for support of those who 
were traumatized by police-related incidents, she led 
the initiative to create a trauma counselor position 
to encourage follow up with individuals experiencing 
trauma, including witnesses to vehicular accidents, 
crime, and the family members of those involved in 
events to which Raleigh Police Department (RPD) 
responded. Through this initiative, the department 
expanded its outreach capabilities to provide 
counseling, emotional support, and referrals to more 
than 1,200 citizens coping with loss or trauma.

As a law enforcement instructor, Sergeant Lockhart 
has been an integral part of 
the training and development 
of RPD officers, and she 
has undertaken leadership 
roles that have advanced the 
department forward. While 
serving as a Family Violence 
Intervention Unit officer, she 
investigated highly emotional 
and complex cases involving 
women and children who 
were exposed to abuse, and 
she leveraged her experience 
to teach domestic violence 
response to her fellow officers. 

Her motivation stems from her ability to leave a mark 
on the law enforcement profession and look for ways 
to bring innovative ideas to the field that strengthen 
resiliency in personnel, build community trust, and help 
combat crime. As the first member of her family to 
enter law enforcement, Sergeant Lockhart’s goal is to 
bring a different perspective to law enforcement based 
on her social work experience and the feedback she 
receives from her community.

I am inspired by 
the vision of law 
enforcement in 
the future, and 
my department’s 
willingness to adapt.

Renae Lockhart
Sergeant
Raleigh Police Department, 
North Carolina
AGE: 39
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When MAJOR JONATAN MORENO DAZA made the 
decision to become a police officer in the late 1990s, 
Colombia was going through one of the most troubled 
times in its history. He was inspired to enter the force 
in order to make Colombia a better country and to 
help his community. Not only has Major Moreno Daza 
been able to make outstanding contributions to areas 
of police education and human resources, but he has 
also made a difference with operational work.

Major Moreno Daza is an 
exceptional officer, whose work 
as part of the team that created 
the first leadership model for the 
Colombian National Police has 
made an important contribution 
to the agency’s fundamental 
doctrine. The Holistic Model 
of Police Leadership (MHLP) 
establishes the unifying and 
guiding criteria about leadership 
qualities that uniformed 
personnel should develop in all 
aspects of their lives. The design 
and implementation of the MHLP 
significantly improved training on police leadership, 
strengthening resilience, and managing stress in 
the agency’s officers. This leadership initiative was 
co-presented at the 2018 IACP Annual Conference by 
Major Moreno Daza and the main author, Colonel Juan 
Carlos Nieto Aldana. 

With the help of the United States government and 
in partnership with the International Organization 
for Migration (OIM), Major Moreno Daza is currently 
training 100 uniformed officers who will go on to 
train those police officers whose role involves urban 
and rural surveillance across Colombia. He has also 
worked as a police advisor with United Nations in 
Haiti, advising the Haitian National Police on their 
institutional development.

I am motivated to 
use my work as a 
police officer to help 
in the construction 
of a peaceful society 
for the future 
generations.

Jonatan Moreno Daza
Major/Head of Research 
at Postgraduate Police 
School
Colombian National Police
AGE: 39

STAFF SERGEANT LYNDSAY O’RUAIRC leads the 
Surrey Royal Canadian Mounted Police (RCMP) 
Vulnerable Persons Unit and has dedicated her 16-year 
career to investigating sex crimes and child abuse. 
She was instrumental in the success of the first child 
advocacy center in British Columbia, Sophie’s Place, a 
facility dedicated in supporting children who are victims 
of physical, mental, and sexual abuse. Staff Sergeant 
O’Ruairc continues to work with community partners 
to develop and implement innovative approaches to 
supporting vulnerable women and children.

With her background in forensic and developmental 
psychology, Staff Sergeant O’Ruairc has developed a 
reputation for identifying true predators and locating 
as many victims as possible 
so as to show the courts 
the totality of the predators’ 
negative influence. Due to 
her exceptional leadership, 
commitment to her community, 
and dedication to her career, 
she was awarded the Surrey 
Board of Trade Police Officer 
of the Year honor, which was 
voted on by her peers. 

Staff Sergeant O’Ruairc is 
also interested in developing 
officer wellness initiatives 
within the agency. She created 
the Psychologically Healthy 
workplace model within her 
team. This program focuses 
on critical and consistent 
psychological debriefs, 
member wellness initiatives, 
fitness, and self-care education. She understands the 
stress that officers’ job responsibilities can cause with 
fellow officers and their families, so she advocates for 
proactive psychological health strategies.

My new passion 
is finding ways 
to ensure my 
team members 
remain whole and 
unweathered by 
the tragedy we see 
and work tirelessly 
to prevent it from 
affecting their 
quality of life.

Lyndsay O’Ruairc
Staff Sergeant
Royal Canadian Mounted 
Police, British Columbia
AGE: 39
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SERGEANT CHAD RAY has been a member of the 
Lehi City Police Department since 2006 and has 
taken every opportunity to develop his skills and 
gain valuable experience as a law enforcement 
professional, excelling as a patrol officer, investigator, 
and supervisor. His main motivation is the safety of the 
community he serves, and it is important to him that 
the officers are approachable.

Sergeant Ray’s greatest accomplishments stem from 
his dedication to maintaining the well-being of the 
public. After being raised by his grandparents, he holds 
a special place in his heart for the elderly. Because 
of this, he and a select number of officers from the 
department eat lunch with the individuals at the senior 
center once a month in order 
to build relationships and 
discuss various concerns that 
are particular to the senior 
citizen population. Through 
this outreach program, he 
has been able to foster 
personal relationships with 
many community members 
who have felt forgotten or 
misrepresented.

Sergeant Ray goes above and 
beyond to serve his agency 
and community, including organizing an annual blood 
drive and working with a local nonprofit to provide wills 
and other legal services to officers.  In 2015, he was 
recognized as the Officer of the Year by the Utah Valley 
Exchange Club for his outstanding work on the Special 
Victims Unit.

I believe that the 
little things we can 
do can have the 
biggest impacts on 
the lives of others.

LIEUTENANT LEONARD REDHORSE decided to join 
the Navajo Police Department after interning at the 
Navajo Criminal Investigations Department, where 
he saw commissioned personnel having a daily 
impact on the lives of victims and their families. 
During the internship, he worked with police officers, 
communication specialists, and federal agents, 
noticing the strong bond of fellowship that developed 
over a common cause and mutual desire to combat 
crime and social issues. He noticed the limited 
resources that Native American communities are 
afforded, which makes working as a team and using 
the available materials effectively critically important. 

Lieutenant Redhorse has been the driving force behind 
the successful implementation of multiple initiatives. 
As the executive officer for the Office of the Chief of 
Police, he assists in managing and planning strategic 
priorities for training, supervision, budgets, legislation, 
and community initiatives. He has helped to create the 
policy, training, and infrastructure needed to deploy 
220 body-worn cameras. His traffic enforcement 
program helped to reduce DUIs by 11 percent, 
reckless driving by 31 percent, and vehicle crashes 
by 17 percent. He has repeatedly 
identified cost-saving efficiencies 
and sources of revenue. After 
securing a $1.3 million homeland 
security grant, Lieutenant Redhorse 
ensured the establishment of 
standard operating procedures 
for a call center and a training 
program.

Known for his professionalism, and 
dedication, Lieutenant Redhorse 
is frequently sought out for his 
guidance and expertise. He is pas- 
sionate about developing other 
officers and often dedicates time 
to instruct at the police academy. 

When there is an 
opportunity to 
mentor, there is a 
chance to develop 
the compassion, 
competency, and 
character of our 
staff.

Leonard Redhorse III
Police Lieutenant
Navajo Police Department, 
Arizona
AGE: 39

Chad Ray
Sergeant
Lehi City Police Department, 
Utah
AGE: 39
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As the son of an Air Force pilot, INSPECTOR DANIEL 
SANTIAGO FERRO has always known he wanted 
to serve his country and fellow citizens. His work 
in dismantling organized crime, seizing dangerous 
narcotics, and prosecuting those who harm the 
community is a way for him to fulfill this goal of having 
a positive impact on society.

Inspector Santiago Ferro heads Group 43, which 
specializes in cocaine investigations. His group carried 
out five major cases in which more than 74 people 
were arrested and indicted of felonies, including 
drug trafficking, money laundering, illegal firearms 
possession, and organized crime. Inspector Santiago 
Ferro worked alongside the UK National Crime Agency, 
Colombian National Police, 
U.S. Drug Enforcement 
Agency, Gendarmeria 
Nacional Argentina, and 
Italian Guardia di Finanza, 
leading the operational part of 
investigations and coordinating 
with international partners. 
Two notable investigations 
of Group 43 were Operation 
Unicorno/Wall, which led to 
the biggest land seizure of 
cocaine in European history, 
and Operation Cambalache II, 
a two-year-long investigation 
conducted with the Argentinian 
and Italian authorities. 

 Inspector Santiago Ferro 
strives to motivate and 
coordinate the officers under him, and he contributes 
his accomplishments to their diligent efforts and 
sacrifices. In addition to earning multiple higher 
education degrees, he has been chosen both as a 
participant and a trainer for multiple international 
police programs. 

SENIOR SUPERINTENDENT OF POLICE ARIF SHAIKH 
has continued his family’s tradition of joining the police 
force and donning the uniform with pride. When he joined 
the Balod police in 2015, morale of the police force and 
community trust were low. Under these circumstances, 
Superintendent Shaikh’s leadership skills helped to 
reinvigorate the police system in Balod. He was able to 
create a vibrant partnership between officers and the 
public by employing community policing. With the help 
of Senior Superintendent Shaikh, a new community 
policing initiative, Navodaya, was implemented to improve 
intelligence flow and communication and reduce crime 
rates in the district’s communities. In 2016, he received 
an IACP award for the Navodaya initiative. The project also 
received the community-policing 
award from Security Watch India, 
New Delhi.

While posted in the Bastar 
district, he noticed the distrust 
between the police and 
community and started Amcho 
Bastar Amcho Police, aimed at 
bridging the gap between the 
police and the tribal communities 
in order to neutralize extrem-
ists, earning him an IACP award 
in homeland se-curity. He also 
received the Federation of 
Indian Chambers of Commerce 
and Industries (FICCI) award in 2018 for the SAMVEDNA 
initiative, which emphasized women empowerment. In 
addition, Senior Superintendent Shaikh has recently 
helped to implement the initiative Pink Line, which aims 
to make female victims financially independent. 

Senior Superintendent Shaikh leads by example and 
believes in mentoring and strengthening those on his 
team. His ability to remain cool and exhibit patience in 
crises makes him a strong role model for those around 
him.

Small acts of 
kindness in uniform 
gives positive goals 
to the community 
that have a positive 
ripple effect in the 
society.

Arif Shaikh
Senior Superintendent of 
Police
Chhattisgarh Police, India
AGE: 39

Daniel Santiago Ferro
Inspector
Spanish National Police
AGE: 39

For me, the job of 
a police officer is 
critical, since a 
police officer is 
entrusted by society 
to carry out and 
enforce the laws 
that society has 
agreed upon.
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CHIEF KEVIN SYLVESTER’s relatively quick rise to 
the rank of chief is reflective of the dedication to his 
community, his department, and his professionalism. 
Before joining the law enforcement profession, Chief 
Sylvester served in the U.S. Marine Corps, which helped 
him to clarify his life’s mission of serving and connecting 
with others. He works every day to strengthen the Ossining 
Police Department internally to optimize its ability to serve 
a socioeconomically and culturally diverse community. 

In 2018, he was elected to the Board of Directors of the 
Westchester County Chiefs of Police where he has  
the opportunity to participate in policy discussions that 
benefit police officers. He was elected Second Vice 
President of the New York State Association of Chiefs of 
Police this year, and he recently  
worked with New York State 
Senators to revise legislation 
that will allow all drivers 
to be licensed, regardless 
of documentation status. 
Additionally, he is an adjunct 
professor at Pace University and 
an attorney, managing a small 
private practice. 

Chief Sylvester feels it is 
important to model physical 
fitness to his officers; to 
that end, he trains for and 
participates in triathlons (and 
has inspired several  of his 
officers to join him in training and competing). To inspire 
others, each day he challenges his officers to use their 
duty to impact someone, find satisfaction in their work, 
and finish their day with a sense of accomplishment. He 
is dedicated to strengthening the physical, mental, and 
performance capacity of every officer under his leadership. 

We believe in the 
mission, in our 
neighbors, in our 
schools, and in 
this community…
Happiness, for me, is 
service to others.

Kevin Sylvester
Chief
Ossining Police Department, 
New York
AGE: 39

COMMANDER RAYMOND TORRES has held many 
different positions in addition to his current duty 
of supervising the largest shift in the department, 
composed of 29 officers and 3 sergeants. He began 
his career as a Roanoke County police officer in 2006 
where he climbed through the ranks to his current 
position as commander. While supervising the agency’s 
Hostage Negotiation Team, he took steps to improve 
the training for the team and update the equipment 
used by the negotiators. He has participated in 
numerous projects, including a multiagency teen driver 
safety event, and worked on everything from drug 
investigations to bomb threats. 

After following in the footsteps 
of his father, mother, and 
brother to serve in the U.S. 
Army, Commander Torres 
developed a strong passion for 
leadership, which he wanted 
to bring to his law enforcement 
career. He has emphasized 
this value by mentoring and 
developing his officers’ abilities. 
He was instrumental in creating 
the department’s leadership 
development program for new 
and prospective sergeants 
and continuing training for 
commanders. The management 
skills that Commander Torres 
possessed were utilized to 
implement the Sergeant FTO 
Program and to create a one-
on-one performance reviews, as 
well as one-on-one supervisor-employee ride-alongs.

In addition to his duties as the evening shift patrol 
commander, he spends a large amount of time in the 
field making stops, providing back-up, and modeling the 
behavior he encourages his fellow officers to emulate.

Raymond Torres
Commander
Roanoke County Police 
Department, Virginia
AGE: 39

I believe it is 
important to 
empower and 
strengthen those 
around us, to 
identify issues, and 
to create innovative 
solutions so that 
our officers see and 
feel that they, too, 
can be innovative.
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BRANCH CHIEF LAUREN WARE served as an active duty 
military officer and special agent with the U.S. Air Force 
Office of Special Investigations. While delivering forensics 
instructions to over 500 Air Force special agents, she 
found her passion for training because she knew that 
the knowledge, skills, and abilities she provided would 
reverberate through the agents’ careers. 

Currently a branch chief at the Federal Law Enforcement 
Training Centers (FLETC), Chief Ware provides visionary 
leadership and oversight to a staff of 30 current and 
former federal agents who serve as coordinators and 
instructors for the Criminal Investigator Training Program, 
which is responsible for training criminal investigators 
from more than 60 federal law enforcement 
organizations. She has positively 
impacted more than 60,000 
federal, state, local, tribal, and 
international law enforcement 
officers through training with 
FLETC. She led the development 
and implementation of a 
seven-week crime scene 
investigation training program 
that standardizes the application 
of forensic science across 
three branches of the military, 
improving training consistency 
and generating cost savings. 
Chief Ware also led a curriculum 
development conference that 
brought together military criminal 
investigative organizations to 
define training needs. Because of her efforts, she was 
the first recipient to earn the FLETC Leadership Award.

Chief Ware’s leadership extends beyond FLETC, as she 
has served as vice chair and chair for the Peace Corps 
Sexual Assault Advisory Council where she has helped 
to ensure policies and procedures related to sexual 
assault prevention and response reflect current best 
practices and industry standards. 

Law enforcement 
appealed to me 
because I have had 
a lifelong respect 
and appreciation 
for the concepts of 
justice, equality, and 
fairness.

Lauren Ware
Branch Chief
Federal Law Enforcement 
Training Centers
AGE: 39

When a problem 
is presented, I 
enjoy not only the 
challenge of solving 
the problem or 
coming up with 
creative solutions, 
but also the sense of 
assisting others.

Inspired to enter the field of law enforcement by her 
family’s legacy with the Cincinnati Police Department, 
LPR PROJECT MANAGER HEATHER WHITTON joined 
the profession as a civilian employee. Although she 
previously worked in the private-sector consumer products 
industry, she eventually joined the agency as a support 
tech in the information technology unit of the department. 
While learning the dynamic nature of the profession, she 
was presented with the opportunity to learn about an 
emerging technology in law enforcement: License Plate 
Recognition (LPR). Project Manager Whitton was able to 
find new ways to utilize the equipment in effective ways. 
She implemented a multi-state regional LPR program with 
numerous agencies in southwest Ohio, southeast Indiana, 
and northern Kentucky that 
allows agencies to easily share 
data, enhance investigations, 
connect additional fixed or 
mobile cameras, and receive 
user training.

Project Manager Whitton sits 
on the IACP Criminal Justice 
Information Systems Committee 
and has been involved in 
developing policies and best 
practices regarding privacy, LPR, 
and facial recognition. She is 
also a member of the IJIS Law 
Enforcement Image Technology 
Taskforce, several additional 
working groups focusing on 
law enforcement technology 
advancements and the IACP Law 
Enforcement Information and Technology (LEIT) Section. 

Program Manager Whitton is motivated by helping 
others, her family, and problem-solving. She is 
dedicated to supporting her law enforcement family in 
the field.

Heather Whitton
LPR Project Manager
Cincinnati Police 
Department, Ohio
AGE: 39
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CRIME SCENES ARE THE STARTING POINT FOR ALMOST ALL INVESTIGATIONS. THE 
MODERN CRIME SCENE IS A TARGET-RICH ENVIRONMENT THAT GROWS RICHER BY 
THE DAY WITH THE ADVANCEMENTS OF SCIENCE AND TECHNOLOGY. 

What was once science fiction is now 
science fact, and that boundary is being 
continuously explored and expanded. 
However, the classic concepts still apply, 
and the three Rs—recognize, recover, 
record—continue to be the bedrock 
of crime scene processing even in the 
digital age. Yet, how evidence is rec-
ognized, recovered, and recorded has 
changed significantly. These changes, 
including those from the last few years, 
can be grouped as “forward-deployed 
forensics,” meaning more science is 
being brought to bear at the scene, which 
provides for improved collection and 
storage or on-scene analysis and triage.

RECOGNIZE

Evidence that goes unrecognized also 
goes uncollected. Extending the human 
senses at a crime scene typically involves 
physical (light) or chemical methods to 
visualize evidence, such as fingerprints, 
blood traces, or other minute or latent 
materials. The most prevalent approach 
is to use an alternate light source (ALS), 
which causes certain materials to 
fluoresce, improving their visualiza-
tion. In recent years, there has been a 
consistent improvement in ALS devices, 
including the use of LEDs instead of 
traditional light bulbs, more discrete 
filters to improve detection, and reduced 
battery size to provide lighter weight 
and longer use. ALS devices now range 
from small, single-wavelength handheld 
flashlights to small portable products 
with 16 or more wavelength capabilities. 
Portable instrumental analysis is now 
a reality and has the real potential to 
displace older, less reliable methods. For 
example, on-scene presumptive testing 
for controlled substances currently 
uses color-based field tests. These test 

kits have little to no validation testing 
and have been discovered to produce 
false positives (disproved by laboratory 
testing) in numerous cases. For example, 
in Florida, 21 percent of drug evidence 
submitted to the Florida Department of 
Law Enforcement as positive for meth- 
amphetamine did not contain that 
drug, and half of the samples submitted 
contained no illegal drugs at all. While 
the kits are inexpensive (a few dollars 
each), the resulting retesting and possible 
lawsuits could negate their economy; in 
a recent case, a man was jailed because 
his donut glaze was incorrectly identified 
as methamphetamine by a $2 test kit, 
and he settled with the jurisdiction 
for $37,500. The total costs for that 
$2 kit, in addition to the settlement, 
include time spent analyzing the seized 
substances, investigating the mistake, 
and administrative time for the offi-
cer’s reprimand, among others. New 
technologies like portable instruments 
using infrared and Raman spectroscopy 
can provide more accurate and reliable 
identifications at the scene. Although 
portable instruments require an upfront 
financial investment, their ease of use, 
quick analysis, nondestructive testing, 
detection levels, and minimal false 
positives and negatives make them a  
better alternative to color-based field  
tests for on-scene analysis.
Portable spectrometers using Raman 
energy (a complementary energy to 
infrared) can also now differentiate 
between blood from humans and 
blood from other animal species. Using 
a portable spectrometer to identify 
and analyze bodily fluids can increase 
at-scene information while reducing the 
cost and time of analysis. Spectroscopy is 
essentially nondestructive and qualifies 

as a confirmatory test (as opposed to 
presumptive). Field portable instrumen-
tation has the potential to revolutionize 
crime scene analysis and processing.

RECOVER

Not all samples can be analyzed at the 
scene; some must be recovered for 
later testing in a laboratory. Sample 
collection is critical because a crime 
scene investigator has one chance to 
collect evidence and must get it right 
the first time; a bell cannot be unrung 
and the same evidence cannot be 
collected twice. Additionally, with the 
concerns about post-conviction testing, 
wrongful convictions, and advancing 
techniques, recovered evidence sam-
ples must be secured for long-term 
storage, up to decades in some cases. 
New collection materials offer the 
potential for ease of collection, security 
from contamination, and long-term 
room temperature storage. One example 
of an innovative sample collection 
technology is the HemaSpot-HF 
collection device, which is simple to 
use, robust to ship, and can be stored 
at ambient temperatures. The device 
locks when it is closed, can be labeled 
with a unique optical code for sample 
identification (reduces sample switch-
ing), and is ready to store or ship within 
minutes of collection, which—along 
with similar technologies—provides 
a more efficient and effective crime 
scene sample collection and can help 
speed up the overall path to justice. 
The petal-shaped collection material 
holds a precise volume of blood that 
allows for quantitative clinical or 
toxicological analysis, like analyzing for 
drugs, or each petal can be removed 
to share a sample across jurisdictional 
or scientific platforms, as for DNA 
anal-ysis. A large format device, the 
HemaSpot HD, allows for large-format 

Forward-Deployed Forensics
Modern Crime Scene Processing

BY

Max M. Houck, PhD, FRSC, Managing 
Director, Forensic & Intelligence Services  



Deploying Electronic Stake Out (ESO) helps large police agencies address 
property crimes at the community level. For successful deployments in California, 
look no further than the state capitol: Sacramento. Sacramento is California’s 
sixth largest city and growing fast, with over 500,000 residents. With 650 Sworn 
Offi  cers and 100 square miles to police, the Department developed an ESO 
strategy in 2014 with their Community Stations addressing neighborhood-specifi c 
crime issues. The Stations deployed ESO to target a variety of crimes, including 
bike thefts, auto burglary and even commercial crimes at retail businesses. 

With hundreds of arrests city-wide, ESO provided Sacramento an eff ective 
strategy to address quality of life crime in their neighborhoods. Remembering that 
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sample collection of evidence like saliva 
or other bodily fluids. New devices like 
these are allowing forensic scientists the 
organization and efficiency required 
for a thorough, accurate investigation.

RECORD

As carpenters say, “Measure twice, cut 
once.” The same could be said for crime 
scenes except current technologies 
allow millions of measurements per 
second without having to cut even 
once. Laser scanners can capture scans, 
including high-dynamic range (HDR) 
imagery, in less than two minutes at 
distances of up to 270 meters. Reso- 
lution of the scans depends on dis-
tance, but, typically, the instruments 
are accurate from a few millimeters up 
to 100 meters. Multiple scans can be 
digitally stitched together to reproduce 
large-scale scenes, like vehicle crashes, 
or scaled scenes, like inside a vehicle 
and then a walkthrough around it. The 
processed scans can be shared between 
the field and the office, creating walk-
throughs that teams or task forces can 
review to ensure scenes are processed 
completely the first time.
Collecting large amounts of information 
at a crime scene will not help anyone if 
it is not properly organized. Interviews, 
physical evidence, record keeping, 
scene access, photographs, video, and 

so many more modalities are potential 
avenues to solve a case. CrimePad 
is one tablet-based application that 
collects all aspects of the scene, at any 
time, and in any order. The software 
can keep track of the access log, take 
notes, record evidence collection, take 
camera and video images, document 
what techniques were used to collect 
evidence (like fingerprint visualization), 
make sketches, and link each of these 
items to create a relational database 
to better show how all the information 
fits together. The application allows 
for an unlimited number of scenes. 

THE FUTURE OF CRIME SCENES

Increased technology at the crime scene 
typically means additional training 
for crime scene personnel. However, 
properly designed technology can allow 
for less training and more application, 
streamlining processes and employing 
checklists to ensure completeness. The 
science currently used at crime scenes 

and the enhanced methods that are 
coming soon mean that police, crime 
scene investigators, detectives, and 
their counterparts in the criminal 
justice system will need to understand 
more about how science works—and 
does not work—to produce better 
information and provide more trans-
parent justice. The methodologies 
discussed herein are just a taste of the 
progress and improvements to come. 
Nevertheless, the basics still apply: 
recognize, recover, record. Technology 
and science can amplify and enhance 
these core principles but cannot 
replace them.  

Collecting large amounts of 
information at a crime scene will 
not help anyone if it is not properly 
organized.

FIGURE 1: THE HEMASPOT HF PATENTED 
COLLECTION DEVICE IS SIMPLE TO USE, 
ROBUST TO SHIP,  AND CAN BE STORED 
AT AMBIENT TEMPERATURES. 

FIGURE 2: THE LEICA RTC360 3D LASER 
SCANNER. 

FIGURE 3: THE CRIMEPAD SOFTWARE 
WORKS ON APPLE, WINDOWS, OR 
ANDROID PLATFORMS.

Source: Spot On Sciences, with permission. Source: Leica Geosystems, with permission.

Products featured in this article were the 
selections of the author. Their inclusion does 
not imply endorsement or recommendation 
by the IACP.
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EDUCATION IS WOVEN INTO THE FABRIC OF LAW ENFORCE-
MENT. FROM WEAPONS TRAINING TO STAYING CURRENT 
ON THE LAW, POLICE ARE ALWAYS TAKING IN NEW 
INFORMATION THAT WILL MAKE THEIR JOBS BETTER.

In an increasingly complex 
environment, the need for 
education is stronger than 
ever. Continuing education 
can give officers and pro-
spective agency leaders the 
tools they need to excel, both 
as individuals and as a part of 
a larger whole.
Whether it’s in-person or 
online, many continuing 
education institutions share 
a key common denominator: 
the curricula are shaped by 
people with substantial expe-
rience in law enforcement. 
“We’re not teaching people 
to shoot well,” said Steve 
Shelow, director of the Justice 
and Safety Institute, a collec-
tion of law enforcement and 
other public safety training 
programs at Penn State Uni- 
versity. “We’re teaching 
leadership and management. 
It’s critically important for 
the industry. Leadership is 
fundamental for folks to be 
successful. There are enor-
mous pressures on the field. 
To be successful, you need 
to be properly equipped. You 
have to be up to date on how 
the landscape is changing… 
If you’re not analyzing those 
things, you might be behind 
the eight ball a little bit.”

ONLINE

Online education is ubiqui-
tous, regardless of the subject 
matter. It is possible that 
digital learning is more often 
associated with other fields, 
but according to the leader 
of one such program, the 
online environment is an 

effective forum for the law 
enforcement community.

That begins with the law 
enforcement backgrounds 
of program professors.  
The Law Enforcement  
and Public Safety Leader-
ship at the University of 
San Diego, which offers 
leadership development 
courses in a fully online 
environment, takes this into 
consideration.

“It’s academic at its core but 
has immediate implications 
for law enforcement,” 
said Erik Fritsvold, PhD, 
the program’s academic 
director. “Our instructors are 
accomplished academically, 
but they’ve had their boots 
on the ground.” 

As Fritsvold tells it, the 
program is geared toward 
“mid-career, fast-trajectory 
career professionals looking 
to compete in the long or 
short run for top-of-the- 
pyramid leadership posi-
tions.” Those who complete 
the course work earn an MS 
in Law Enforcement and 
Public Safety Leadership, 
with instruction in organi-
zational leadership frame-
works, conflict resolution, 
budget and finance, crime 
trend analysis, community 
engagement techniques, 
and communications skills, 
among other areas.

In general, students can 
complete the program in 
five semesters, or roughly  
20 months.

“In my search for a suitable 
fit, I made a concerted effort 
to find a program that com-
bined the study of today’s 
public safety challenges 
alongside the law enforce-
ment leadership solutions 
necessary to succeed in a 
modern-day setting,” said 
John Myrsiades, who, after 
earning his degree, went 
on to become chief of the 
Plymouth Township Police 
Department, Pennsylvania, 
in a testimonial submitted 
to the school. “The course-
work not only challenged 
my intellectual boundaries, 
but also provided me with 
the tools central to leading 
a law enforcement agency 
in the 21st century. I am 
convinced that the skills 
amassed throughout the 
program were largely 
responsible for my appoint-
ment to chief of police, 
[and] I have successfully 
applied those principles 
toward the transformation 
of an agency starved for 
change.”

Online learning is easily 
tailored to the individual 
and his or her schedule. The 
nature of online learning 
helps bring out the best 
in self-starting, motivated 
learners.

“It’s designed to adapt 
to the schedule of law 
enforcement. That means 
it’s asynchronous, and that 
means students need to 
be diligent,” Fritsvold said. 
“Online education is not 
right for everybody. It’s better 
for hard-working, type A 
personalities, and that fits the 
law enforcement community 
fairly well.”

But that doesn’t mean there is 
no accountability for com- 
pleting learning objectives—
quite the opposite, in fact.
“Everything online has to be 
very deliberate,” Fritsvold 
said. “Unlike in person edu-
cation, where you learn the 
bread-and-butter topics and 
there’s maybe a free-flowing 
conversation on the issue of 
the day, online is deliberate 
and measurable. The course 
learning outcomes are based 
on unit learning outcomes.” 
The program has been grow-
ing by leaps and bounds. Its 
current class of 235 students 
almost equals the size of the 
two previous groups com-
bined, which together totaled 
250 students. In 2018, the 
program was designated a 
gold level academic ally with 
the FBI National Academy 
Associates, a well-known 
nonprofit law enforcement 
training and advocacy 
organization.
A major key to the program’s 
success, Fritsvold said, is 
that everyone—including 
professors and others within 
the program—understands 
where they stand.
“There has to be evidence 
we’re achieving the goals we 
want to achieve,” Fritsvold 
said. “Everything is so 
transparent online. So there 
are high standards.”
At Louisville University in 
Kentucky, the Southern 
Police Institute brings a 
hybrid approach to con-
tinuing education. The 
institute provides online 
bachelor’s and master’s 
degree programs in addition 
to its in-person courses, 

Law Enforcement Experience 
Powers Continuing Education

Product Feature
BY

Scott Harris, Freelance Writer
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including the well-known 
Administrative Officers 
Course, a 12-week, 480-hour 
in-residence executive 
development program.

IN-PERSON

Plenty of continuing educa-
tion programs still occur in 
the classroom. Sometimes, 
there is simply no substi-
tute for a more hands-on 
experience. 
A leader in law enforcement 
education, Northwestern 
University Center for Public 
Safety, headquartered in 
Illinois, offers learning 
opportunities at the uni-
versity as well as accredited 
classrooms around the 
United States. Many of its 
instructors are current or 
former law enforcement 
officers, with guest lecturers 
from various law enforce-
ment agencies, educational 
institutions, and national 
organizations.
“Professional development 
is more than just training 
in a given area,” said David 
Bradford, the center’s exec-
utive director. “Professional 
development is more cogni-
tive. We focus on how things 
work, and how to move an 
organization toward its goal 
or mission statement. We 
can teach you how to create 

a report, but that’s different 
from conducting an effective 
investigation, which is what 
we try to do.”

Interestingly, hands-on 
learning can be especially 
important when handling 
digital evidence, now a 
common piece of nearly any 
investigation.

The Digital Forensics Crime 
Lab at Dixie State University 
in St. George, Utah, is one 
institution providing this 
sort of instruction. Known 
as chip-off training, the 
laboratory, which is housed 
in the university’s college 
of humanities and social 
sciences, offers a three-day 
course covering digital data 
extraction and analysis, 
which begins with safely 
removing flash memory 
chips from a digital device to 
obtain valuable information.

“We are strictly digital foren-
sics—computers, phones, 
PDAs, laptops,” said Mark 
Spooner, the lab’s director. 
“If it’s got a chip in it, we look 
at it.” 

The following topics are 
covered:
 § Phone disassembly and 

repair
 § Removing and repairing 

BGA chips

 § Identifying and reading 
chips

 § Binary image extraction
 § Making sense of an 

unstructured hex dump
 § Making sense of a struc-

tured hex dump
While these skills and 
others like them could have 
practical implications in a 
number of fields, the Digital 
Forensics Crime Lab focuses 
exclusively on law enforce-
ment, providing specialized 
education informed by 
decades of police experience 
among the instructors.
“It’s not just ‘here, take this 
apart,’” Spooner said. “Ours 
is based strictly in the law 
enforcement community. We 
bring a pure law enforcement 
viewpoint like legal aspects 
or chain of custody. We 
help people learn the entire 
process in addition to the 
data extraction, from input to 
report generation.”
At Penn State, the Justice and 
Safety Institute trains all sher-
iffs and deputy sheriffs for 
the state. But the institution 

also reaches well beyond 
state boundaries, offering 
approximately 10 courses on 
a variety of law enforcement 
topics, including effective 
report writing, managing 
police conduct, field training, 
and other topics.

“We make sure our programs 
have academic rigor for a 
non-credit environment,” 
Shelow said. “No credits, but 
PSU faculty.”

Shelow pointed to the 
extensive law enforcement 
experience of program 
leaders and faculty and said 
the changing climate in and 
around police work virtually 
demands police agencies and 
their leaders be as educated 
as possible.

“We teach things like risk 
management, community 
engagement, and things that 
are really at the forefront of 
the field,” Shelow noted. “We 
invite people to think about 
leadership and collabora-
tive problem-solving with 
organizations and people in 
their communities.”  
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Multi-Sensor Camera 

Hanwha Techwin America, a global sup-
plier of IP and analog video surveillance 
solutions, offers the Wisenet PNM-9000VD 
(2-head), delivering 5MP image quality and modular lens configuration at 
an affordable price. It supports 30fps image capture and true 120 dB 
WDR (wide dynamic range) without compromising frame rate for each of 
its 5MP sensors. For maximum adaptability, configurable factory- 
focused lens/CMOS sensor modules are available in 3.7, 4.6, and 7mm. 
Hallway view aspect ratios are also supported for monitoring of vertical 
shaped areas. Each sensor has its own Wisenet 5 chip providing a full 
suite of built-in video analytics including loitering, directional detection, 
fog detection, tampering, motion detection, and objects entering or 
exiting an area.

www.hanwhasecurity.com 

Exposition

Stay up to date on new products and advances in technology to ensure 
your officers are equipped with the tools they need. 

Situational Awareness Platform

Copp Integrated Systems, a Dayton, Ohio-
based security systems supplier introduces 
Footprint, a web-based situational aware-
ness software, aggregates, analyzes and 
monitors data from multiple video monitoring 
systems and other sensors in one intuitive 
platform, which is changing the way law enforcement agencies combat 
crime and ensure public safety. The tool enables law enforcement to 
solve cases more quickly using data-driven decisions, while minimizing 
manpower and driving down costs as a result. Developed in partnership 
with the University of Dayton Research Institute’s (UDRI) Software 
Systems Group, Footprint combines several industry-leading technologies 
into a single operating platform. 

www.footprintsas.com

Crystal Clear Evidence From a Compact Camera

The Arbitrator AS-1 Front Camera packs all the perfor-
mance of our proven, i-Pro Extreme camera technology 
into a form factor so small it can mount out of your line 
of sight behind the rearview mirror. A powerful 1/3" sen-
sor captures 1080p, high-definition video that renders 
faces, license plates, and small details accurately—
even in harsh lighting conditions and near darkness.

Clear Your Dash

The AS-1 mounts out of sight, behind the rearview 
mirror, giving officers an unobstructed view of the road.

See More, Especially at Night

Built on our proven, i-Pro Extreme camera platform, the 
AS-1 captures a wide-angle view and renders details in 
crisp 1080p. Extreme light sensitivity produces clear, 
color images down to .03 lux—near-complete darkness.

Reduce Costs

The AS-1 combines a front-facing camera and G-Force sensor in a single device, which cuts 
installation costs without sacrificing the Arbitrator system’s ability to detect and record collisions. 
Plus, it is fully compatible with all Arbitrator 360° HD systems.

INTRODUCING THE NEW ARBITRATOR AS-1 FRONT VIEW CAMERA

https://info.panasonic.com/Arbitrator-AS-1-Camera.html

Newark, NJ-based Panasonic Corporation of North America is a leading technology partner and integrator to businesses, government agencies 
and consumers across the region. The company is the principal North American subsidiary of Osaka, Japan-based Panasonic Corporation 
and leverages its strengths in Immersive Entertainment, Sustainable Energy, Integrated Supply Chains and Mobility Solutions to enable its 
business-to-business customers. Panasonic was highlighted in Forbes Magazine’s Global 2000 ranking as one of the Top Ten Best Regarded 
Companies for 2017.  The ranking is based on outstanding scores for trustworthiness, honesty with the public and superior performance of 
products and solutions. Learn more about Panasonic’s ideas and innovations at Panasonic.com.
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Ductless Demonstration Hood 

The HEMCO Ductless 
Demonstration 
Hood features full 
360-degree visual 
observation with 
clear shatterproof 
front view window, 
rear, and side 
walls. It includes 
a hinged viewing 
sash, phenolic 
resin work surface, 
and a 158 CFM 4" speed fan. This ductless 
hood workstation is equipped with a carbon 
filter system designed to control nontoxic 
chemicals, fumes, and nuisance odors with an 
integral exhaust blower that safely exhausts 
fumes and odors. A vapor-proof light is factory 
installed. The dimensions are 35" wide by 24" 
deep by 30.5" high, the viewing height is 24", 
and it is shipped completely assembled. A 
hinged viewing window or optional horizontal 
sliding glass panels allow for easy access and 
user safety. 

www.HEMCOcorp.com

Wireless Security System

Sonitrol announces the launch of TotalGuard 
Smart Hub & Wireless Devices that offers 
a robust security solution. This new offering 
includes a variety of wireless sensors that 
connect to the new TotalGuard Smart Hub, 
expanding reach and alarm capabilities. It is 
an all-in-one, edge-based device that acts as 
a standalone IoT panel. Each device includes 
the Sonitrol impact-activated audio detection, 
glass break analytics, video verification and 
surveillance, motion and wireless connec-
tivity. The devices are simple, scalable, and 
secure; easy to setup; and have a streamlined 
infrastructure. Up to 32 wireless devices can 
be enrolled. These Zigbee devices operate 
over AES 128-bit encryption and can be paired 
with exterior thermal imagers. 

www.sonitrol.com

Cloud-Based Dispatch Solution

Carbyne is working with Cisco to deliver cloud-
based and IoT-enabled solutions for emergency 
dispatch centers. As a Cisco Solution Partner, 
Carbyne’s next generation emergency services 
technology will be offered as an integrated part of 
Cisco Kinetic for Cities, a secure IoT data platform that provides automated data sharing 
across community infrastructure, smart city solutions, applications, and connected 
devices. Carbyne will be the only 911 solution available in the Cisco Marketplace, with 
additional solutions for international emergency numbers, social worker safety, and 
private safety. This new solution will offer emergency service providers the option to 
choose between a full cloud-based call-handling ecosystem or an NG911 rich data plugin 
for legacy systems. Neither option requires any replacement of existing solutions or 
infrastructure. 

https://carbyne911.com | www.cisco.com

Portable GC-MS Enhancements

FLIR Systems, Inc., 
offers multiple enhance-
ments to its Griffin 
G510 portable gas 
chromatograph mass 
spectrometer (GC-MS) 
chemical detector to 
help responders analyze 
and identify drugs, 
chemical agents, and other toxic substances 
faster and more effectively during field 
operations. Major new features on the G510 
give users access to an expanded onboard 
drug library, as well as a new quick-search 
capability for chemicals and hazardous 
substances. A new Method Selector Wizard 
uses on-screen prompts to guide operators 
in selecting the best pre-installed method for 
sample analysis. The G510 then automati-
cally analyzes and compares the sample for 
a match against one of its multiple built-in 
libraries and confirms and displays the 
results. A new vehicle-mount accessory is 
also available. 

www.flir.com/products/griffin-g510   

Wearable Shield 

SAMGO1 LLC announces its patent-pending shield that is worn on the 
forearm. The S/Shield straps to the forearm, weighs approximately 2.5 lbs., 
and can be deployed within seconds by easily rolling out the S/Shield. The fabric is 
water resistant and absorbs and disperses the energy of a high-velocity impact. The S/Shield 
can be deployed immediately by officers, deputies, and agents protecting their head, neck, 
and upper torso against rifle and pistol rounds, knives, punches, and thrown objects. The  
S/Shield securely attaches to the arm leaving the hand free to support weapons, operate a 
motor vehicle, or hold a flashlight. It can also be secured to a duty belt. 

https://sshield.yolasite.com

POLICE CHIEF keeps you on the cutting edge of law 
enforcement technology with monthly product announce-
ments. Items about new or improved products are based on 
news releases supplied by manufacturers and distributors; 
IACP endorsement is in no way implied.

Off-Duty Made Easy 

Athos Management Services (AMS) provides 
oversight to agencies for their off-duty/extra-
duty programs. Founded by experienced former 
federal, state, and local law enforcement 
professionals, AMS leverages more than a 
decade of service in providing standard and 
customized products to support law enforce-
ment officers and agencies with audit, payment, 
and oversight capabilities focused on efficiency, 
transparency, and exceptional community 
service at ZERO cost to your law enforcement 
agency. AMS can partner with the relevant 
department in order to keep them focused on 
their most valuable assets, their people, and 
what they do best.

AMScops@athosgroup.com
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IACP 2019:
Education 
Highlights 

The IACP Annual Conference and Exposition is 
quickly approaching. Along with a sold-out exhibit 
hall and numerous networking opportunities, the 
conference includes an educational program 
packed with case studies, evidence-based policing 
best practices, and takeaways to help you find the 
answers to tomorrow’s challenges. 

General Sessions
Opening Ceremony: On Saturday, October 
26, IACP 2019 will kick off with a welcome 
by dignitaries from Chicago, Illinois, 
including Chicago Mayor Lori Lightfoot 
and Chicago Police Superintendent Eddie 
Johnson. The 2019 Police Officer of the 
Year, sponsored by Target, will be honored. 
IACP President Paul Cell will also address 
the delegation taking a look back at his 
past year in office. 

General Assembly: The Monday, October 
28, general session will feature IACP busi-
ness. Any active qualifying member who 
intends to run for office at the IACP 2020 
Annual Conference and Exposition in New 
Orleans, Louisiana, will have the opportu-
nity to announce his or her candidacy at 
the conclusion of the General Assembly.

Critical Issues Forum: Tuesday, Octo-
ber 29, will feature the Critical Issues 
Forum entitled Law Enforcement Suicide 
Prevention: Action on a Global Scale. 

Law enforcement suicide has become a 
global crisis. In France, the suicide rate of 
police officers is 36 percent higher than 
that of the general population, with 24 
French police officers dying by suicide in 
the first six months of 2019. In the United 
States, more officers die by suicide than 
in the line of duty. Police leaders around 
the world realize that law enforcement 
suicide is a critical issue that must be 
openly addressed. To do this effectively, 
all levels of law enforcement must be as 
committed to officers’ mental well-being 
as they are to officers’ physical safety 
and wellness. Moderated by CBS News 
Justice and Homeland Security Correspon-
dent Jeff Pegues, the panel of esteemed 
global law enforcement leaders will discuss 
promising practices and protocols, preven-
tion strategies, and next steps to bring the 
issue of suicide prevention to the forefront 
and to erase the stigma around it.

Monday, October 
28, is Uniform Day, 
which celebrates the 
association’s diversity 
and internationalism 
through a spectacular 
array of uniforms from 
around the globe. 
Participants are 
asked to wear their 
department’s uniform, 
with cap or hat being 
optional. Wearing 
firearms or other 
weapons is discouraged 
for security reasons.
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Workshops
At IACP 2019, there are more than 200 workshops available to help you maxi-
mize the knowledge and guidance you are looking to bring back to your agency 
and your work. Education workshops are spread across 12 topic tracks, includ-
ing Leadership, Technology and Information Sharing, and Smaller Agencies.

Police Foundations sessions will assist agency executives in fundraising for 
their agencies, including starting a police foundation from the ground up and 
how to write successful grant applications. Popular Leadership track workshops 
focus on community engagement, officer safety and wellness, and effective 
agency management.

Other tracks are targeted toward specific law enforcement fields, such as the 
Legal, Police Psychology, and Public Information tracks. Also, make sure to 
check out sessions focused on IACP 2019’s host department, the Chicago 
Police Department. 

Education workshops will provide the most up-to-date information on the year’s 
most relevant issues, including

 » Recruiting, Hiring, and Other Labor Law Pitfalls

 » Fitness-for-Duty: What Chiefs Need to Know

 » De-escalation and Other Use-of-Force Concepts

 » Preventing Tragedy: The Top 10 Ways Cops Get in Trouble

 » Law Enforcement Collaboration in Identifying America’s Most Prolific Serial 
Killer

 » The Marjory Stoneman Douglas High School Shooting through a Police 
Chief’s Eyes

Additionally, more than 98 sessions are focused on building the law enforce-
ment leaders of tomorrow. Create your own schedule in the IACP app to make 
sure you don’t miss out on sessions that interest you!

Quick Hits
Workshops that may be particularly exciting for conference attendees can be 
found in the returning Quick Hits series. These concise sessions are between 
15 and 30 minutes long and will introduce new conversations, pose questions, 
or propose potential solutions to a problem. Check the IACP session schedule 
to catch one or more of these short sessions to include

 » Combating Human Trafficking from a Bangladesh Perspective: 
Prosecution, Prevention, and Protection 

 » Financial Scams Affecting the Elderly and Other Vulnerable Populations

 » Maximizing De-escalation

 » Navigating Asset Forfeiture: Myths, Challenges, and Opportunities

 » The Emotional Cost of Police Accountability

 » Profiling Police Leadership: Developing Leadership Capabilities for 
Contemporary Police Challenges

Speaker Series
This year, IACP will present the 
Speaker Series featuring law 
enforcement leaders from around 
the globe addressing current issues and 
topics important to the profession.

On Sunday, October 27, key into a 
discussion on intelligence and national 
security with Challenges of Policing 
into the Future: A Discussion with 
the Five Eyes (FVEY). Featuring a 
panel discussion with leaders from five 
different national law enforcement agen-
cies composing the FVEY Intelligence 
Group—New Zealand, Australia, Can-
ada, United Kingdom, and the United 
States—this session will address the 
wide array of current and future chal-
lenges confronting law enforcement and 
their impact on law enforcement and the  
security of communities around the 
globe. It will run from 10:00 a.m. to 
11:30 a.m.

Addressing another topic relevant to the 
international community, The Human 
Impact: From Natural Disasters to Ter-
rorism in Canterbury will take place on 
Monday, October 28, from 1:00 p.m.  
to 2:30 p.m. Canterbury District Com-
mander Superintendent John Price from 
the New Zealand Police will provide a 
policing perspective from a response 
grounded in a community that cares. He 
will provide a journey that crosses the 
decade from the Canterbury Earth-
quakes in 2010–2011 and the Port 
Hills Fires to the 2019 terror attacks on 
two mosques in Christchurch. Superin-
tendent Price will cover the natural and 
human disasters; the lessons learned; 
insights into the response, recovery, 
resilience, and cohesion of a commu-
nity; and the efforts to prevent future 
tragedies.

Mobile App
The IACP 2019 Annual Conference app is ready for download! If you have not already 
done so, download the IACP Events app from the Apple App Store or Google Play 
Store. Once in the Events app, select the IACP 2019 conference and take some time 
to explore the variety of meetings, events, and speakers you may be interested in. The 
app provides multiple methods for customizing your perfect conference experience:

 » Search for events by day, type, track, topic, or audience to plan an itinerary that 
meets your specific needs.

 » Build a personalized schedule by selecting the star ★ next to an event listing.

 » Research and bookmark exhibitors.

 » Familiarize yourself with the convention center using the facility maps.

 » Set up your profile and connect with fellow attendees using the Friends function.
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Black Diamond Group, The 4859
BLAC-RAC Manufacturing Inc. 1116
Blauer Manufacturing Co. 3429
Blue Line Innovations 4850
Blue to Gold Law Enforcement Training LLC 2957
Blue360 Media 554
BlueTeam NexGen 4047
BMS/Data911 4507
BMW Motorrad USA 1843
Body Armor Direct 1152

BodyWorn by Utility 1435
See our ad on page 17.

Bosch eBike Systems 5348
Boston Leather Inc. 2202
Boston University Metropolitan College 5106
Botach inc. 1758
Bounce Imaging 1606
Bratwear & Olympic Uniforms 550
BriefCam 5420
Brinkley Sargent Wiginton Architects 4608
Brite Computers 3625
Broco Rankin 1114
Brodin Studios Inc. 1657
Brother Mobile Solutions 4508
Bureau of ATF 2450
Business Watch International 4900
CALEA 2546
California University of Pennsylvania 1113
Callyo 5236
Campus Safety 1260
Canon U.S.A. Inc. 2811
Cape 1254
CAPERS North America 4436
Carahsoft 1859
Cardiac Science 1405

Carey’s Small Arms Range Ventilation 2913
CARFAX 2123
CargoRAXX 2545
Carlson Software 4847
CaseCracker 648
CDW-G 4708
Cellebrite 5339
Center for Cognition and Recovery 4903
Center for Homeland Defense & Security 4606
Center for Law Enforcement Technology,  

Training & Research 2548

CentralSquare Technologies 3018
See our ad on page C4.

Century Arms 1236
Cerberus Black Limited 1440
Certified FETI 1216
ChemImage Corporation 2350
Chinook Medical Gear Inc. 5212
CIMA LTCI Corp. 1603
CineMassive 4620
Clark Nexsen 842
Clear Touch Interactive 653
CMI Inc. 4303
Coast Products 1803
Cobwebs Technologies 5151
Code 3 Inc. 2560
CODY Systems 3820
Coins For Anything 4445
Collective Data 552
Columbia Southern University 2100
Combat Medical 1704
Combined Systems Inc. 942
Command Concepts 4350
Computer Information Systems Inc. 3423
Concerns of Police Survivors 1337
Condor Outdoor Products Inc. 2300
Converus Inc. 4844
Cradlepoint 4623
Crescent Sock Co./Omni-Wool Tactical Sock 1906
CrimeCenter Software 4650
Critical Response Group Inc. 1456
D.A.R.E. America 4202
Danner 2445
DART Range Trainer 2052
Datalux Corporation 3859
Davis Stanton Inc 1150
DBA, PRG Defense 2143
Decon7 Systems 1057
Deister Electronics USA Inc. 540
Dell Inc. 3823
Deloitte 5043
DeSantis Gunhide 2417
Detail Kommander 4607
DetectaChem LLC 4659

Dewberry Architects Inc. 4204
See our ad on page 109.
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DHS Science and Technology Directorate 4519
Diplomatic Security Service 1616
DIT Defence & Security Organisation 1828
Dixie State University 2402
DLR Group 4001
DoD Domestic Preparedness Support Initiative 4704

Dodge Law Enforcement 735
See our ad on page pages 56–57.

Doron Precision Systems Inc. 4200
DQE 2647
See our ad on page 104.

Drug Enforcement Administration 4400
DSA Detection 1221
Dubai Police HQ 2851
Dummies Unlimited Inc. 2106
Dynamic Defense Technologies LLC 4360
Ear Phone Connection Inc. 1941
ECAMSECURE 2655
ecoATM LLC 5211
Edge Tactical Eyewear 1511
EDI-USA 1650
Eight EVP 5428
Ekin Technology 1850
Elan City 5413
Elbeco Inc. 1419
Electromedical Products International 4805
Eleven 10 LLC 1706
Emblem Authority 753
Emblem Source, The 4404
Emergent Biosolutions 4560
Employer Support of the Guard and Reserve (ESGR) 4906
Enforce One (Off Duty Force) 2254
Entenmann-Rovin Company 1854

Envisage Technologies Corp. 4213
See our ad on page 31.

Equature 5215
Esri 2815
European American Armory 1347
Evidence Response 2960
EVIDENT 2400

EWA Government Systems Inc. 4000
See our ads on pages 21, 55.

Extra Duty Solutions 1343
EZ DUPE 5248
Fair and Impartial Policing LLC 853
Farber Specialty Vehicles 1835
FARO Technologies 4505
FBI 1654
FBINAA 4106

Federal LE Training Accreditation 2255
Federal Motor Carrier Safety Administration 5350
Federal Resources 2455
Federal Signal 1611
FEMA Integrated Public Alert & Warning  

System (IPAWS) 4558
Fenix Lighting USA 5227

FGM Architects 1414
Fight Crime: Invest in Kids 4719
Fireco US 2146
First Responder Center for Excellence 4351
FirstNet Built with AT&T 4818
See our ad on page 22.

Fivecast 843
FLIR Systems 2235
Flock Safety 4450
Flying Cross 2829
Ford Motor Company 2529
Forensic Logic LLC 1240
Fortem Technologies 5238
FranklinCovey Co. 4424
Frontline Public Safety Solutions 4104
Fujitsu America Inc. 839
Galls 2028
Gemalto 5426
General Motors 3651
General Tactic 1443
Genesis Group 4806
Genetec 5218
GeoOrbital 5107
Georgia Public Safety Training Center 4160
GeoTime by Uncharted Software 5448
GETAC 4128
GH Armor Systems 1508
Global Initiatives Consulting Group 538
Global Traffic Technologies 1055
Glock Inc. 1623
Go Rhino Public Safety 1628
Golight Inc. 2045
GovDeals Inc. 4807
Government Leasing Company 3958
Gresco Technology Solutions 2148
Guardian Tracking 950
Gunbusters LLC 2125
H&H Medical Corporation 2036
HAAS Alert 4259
Haix North America Inc. 2925
Hallowell 1406
Handheld 1246
Harley-Davidson Motor Co. 4642
Harris Corporation 2618
Haven Gear 1308
Havis Inc. 4020
Hawk Analytics 4448
HeartMath Institute 4800
Heckler & Koch 1045
Her BlueWear Uniforms 1307
Hero’s Pride 2104

Hexagon Safety & Infrastructure 5011
HID Global (Crossmatch) 4314
High Ground Gear 2003
High Intensity Drug Trafficking Areas 4409
HOK 4257
Horace Small 2611
Humane Society of the United States, The 4857
I. Spiewak & Sons Inc. 1900

IAPro + BlueTeam 5046
See our ad on page 5.

IBM 2615
Icarus Aerospace Inc. 4656
ICOR Technology 4905
Impossible Aerospace 5347
In Force Technology 545
InCadence Strategic Solutions 5003
Industrial Video & Control 4211
Innocorp Ltd. 4208
iNPUT-ACE 5335
Institute of Police Technology & Management 4107
Institute of Scrap Recycling Industries Inc. 4356
INTAPOL Industries Inc. 1248
Intelligence Project/SPLC 4540
International Assoc. of Law Enforcement  

Intelligence Analysts 4402
International Association of Crime Analysts 4308
International Public Mgmt. Assn. for  

Human Resources 4006
InTime Solutions Inc. 1708
Intoximeters 2813
Intrepid Networks 4252
INVISIO Communications Inc. 3858
IPConfigure Inc. 844
IPVideo Corp. 5101
IXI EW 4203
Jabra 1160

JAMAR Technologies Inc. 5323
Jenoptik Traffic Solutions 4247
Jiangsu Dongrun Safety Technology Co. Ltd. 537
Johns Hopkins University Applied Physics Laboratory 5251

Johnson Controls 4039
Julota 747
Justice Technology Information Center 1416
K9 Storm Inc. 2205
Kiesler Police Supply 1559
Kinetic Made 5351
Krausko Tactical LLC 1760
Kronos 4216
Kustom Signals Inc. 4535
KWA Performance Industries 1359
Kyocera International Inc. | Communications  

Equipment 4439
L3 D.P. Associates 1019

2019 IACP EXHIBITOR LIST
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PLANNING, DESIGNING, AND 
CONSTRUCTING POLICE FACILITIES COURSE

LeadershipServices@theIACP.org
theIACP.org/PoliceFacilities

Looking to design a new facility or update your current building?

THIS COURSE IS FOR YOU. 

Discuss planning 
considerations for 
facility construction.

Plan and budget for 
a new or redesigned 
police facility.

Plan special design 
features such as 
security, jails, and 
communications.

Understand the 
implications of 
sustainable (green) 
design principles.

Develop e� ective 
client-architect 
relationships.

Identify life span 
and maintenance 
considerations 
for a facility.

UPCOMING COURSE

CHICAGO, IL 
September 11-13, 2019

Lake Assault Boats LLC 4555
Laser Ammo USA Inc 725
Laser Shot 826
Laser Technology Inc. 2423
Law Enforcement Against Drugs 4802
Law Enforcement Exploring 2002
Law Enforcement GPO/NPPGov 2924
Laxton Inc. 1344
LDV Inc. 3628
LeadsOnline 4720
Learning House Inc., The 2303
LEFTA Systems 4828
Leica Geosystems 1659
LEID Products 1903
Lenco Armored Vehicles 650
LensPen 2458

Leonardo/ELSAG 2623
See our ad on page 48.

Lexipol LLC 5007
LexisNexis 3935

LexisNexis Risk Solutions 4235

Liberty University Helms School of Government 2407
Lifeloc Technologies Inc. 4355
Lincora Group 2645
Lind Electronics Inc. 4707
LiveView Technologies 3655
Logistic Systems Inc. 3902
LoJack 4648
LRAD Corporation 954

LSC Destruction 1325

Lund Industries Inc. 4420

MAG Aerospace 2447

Mag Instrument 5004

Mantis Training Systems 1226

Mark43 4635

MC Armor 639

McCann Associates 5312

Mechanix Wear 5205

Meggitt Training Systems Inc. 1030

Merrell Tactical 4502

Metlang 2150

Michigan State University, School of Criminal Justice 4405

Microception Inc. 4645
Microsoft 2011
Mifram Ltd. 5224

Milforce Equipment Co. Ltd. 2144

MILO Range Training Systems 2435

MITI Manufacturing Company Inc. 4946

Mobile PC Manager 1856

Mobile Virtual Player 2102

Mobileye 1904

Mocean 4757
Montel Technologies LLC 4357
Mothers Against Drunk Driving (MADD) 4647
Motorola Solutions 3811
MPH Industries Inc. 4305

MT2 Firing Range Services 1238

Multi-Health Systems Inc. 4251

Mutualink Inc. 3725

MWL Architects 2911

Narc Gone/GFMD 4605

NarCase/Tac Life Systems LLC 1605

NASPO ValuePoint 1506

National Association of School Resource Officers 5104

National Domestic Preparedness Consortium (NDPC) 4460

National Institute for Truth Verification Federal  
Services (NITV) 5440

National Insurance Crime Bureau 4948

National Law Enforcement Officers Memorial Fund 4600

National Police Credit Union (NPCU) 5436

National Public Safety Information Bureau 2043

National Safety Council 5336

National Shooting Sports Foundation 1326
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National White Collar Crime Center 5009

Naval Criminal Investigative Service 4002

NC4 4831

NCIC Inmate Communications 1245

NCTC 2405

NDI Recognition Systems 5027

Neology 3451

Nextdoor 4758
Nexter Robotics 551
NICE 4815
Niche Technology Inc. 5035
Nightstick 4808
Nitecore Store 1408
Nixle, an Everbridge Company 4300
Nomad Global Communication Solutions Inc. 1450
North American Rescue LLC 4703
Northeast Addictions Treatment Center 4904
Norwich University 4602
Nsena Inc. 5040

Nuance Communications 3426
See our ad on page 15.

Numerica Corporation 3947
Oak Grove Technologies 1954
Off Duty Blue 1145
Off Duty Management 4004
OfferUp Inc. 746
Officer Media Group 4908
OHD, LLLP 4101
Omiga Inc. 4845
Omnigo Software 846
One Beat CPR+AED 4646
OnSolve 5324

OnStar 2054
See our ad on page 9.

Onyx Armor 1225
OpenALPR 5416
Ops Core 553
OPS Public Safety 2826
Optotraffic LLC 5050
Organized Crime Drug Enforcement Task Forces 4539
Orion Labs Inc. 4959
O-Sun Company 4060
Otis Defense 1115
OTTO 4205
Outdoor Outfits 2038
Oxygen Forensics 4353
PAARI: Police Assisted Addiction &  

Recovery Initiative 5005
Pace Scheduler 5325

Panasonic 4411
See our ad on page 11.

Panther Vision 1053

Parsons 3257
Patriot 3 2208
Patriot One Technologies 3950
PatrolPC 1846
Peacekeeper International 2108
Peerless Handcuff Company 1802
Pennsylvania State University, The 4907
PepperBall 726
PerSys Medical 1505
PH&S Products 1604
Pi Variables, Inc. 1841
Pierce Manufacturing 2017
PlanIt Police – Scheduling 5006
PM AM Corporation 2252
Point Blank Enterprises Inc. 1819
Point Emblems 3860
Polaris Government & Defense 2040
Police & Sheriffs Press, The 4745
Police and Security News 3624
Police Executive Research Forum 5242
Police Facility Design Group 4403
Police Magazine 2408
PoliceApp.com 5250
PoliceBikeStore.com 1409
PoliceOne.com 2418
Policing With Insight 4856
Polis Solutions Inc. 5150
PORAC Legal Defense Fund 4803
Porter Lee Corporation 4760
POSS by VCS 4311
PowerDMS 5023
PowerFlare (PF Distribution Center Inc.) 2004
Powertac USA Inc. 2409
PredPol Inc. 1155
Printek LLC 4438
Priority Dispatch Corp. 1243
Pro-gard Products 4017
Project Lifesaver International 4521
ProPhoenix Corporation 1805
PRO-VISION Video Systems 1338
Public Safety Cadets 1707
Public Safety Software Group 1250
Purdue Pharma L.P. 646
PursuitAlert 2860
Quicket Solutions 5441
RadioSoft Inc. 1258
RAM Mounts 4419
Ramcatch Defense Inc. 5327
RapidDeploy 2426
Rave Mobile Safety 2926
RDPC – Rural Domestic Preparedness Consortium 4947
Real Time Networks 4008
Recon Power Bikes 5429
Reconyx Inc. 1503
Redflex Traffic Systems 2442

Redstone Architects Inc. 2005
redUAS 4804
Regional Information Sharing System RISS 2048
Remington Arms Company 1257

RIBCRAFT USA LLC 4457
Rigaku Analytical Devices 5345
Ring 4826
Ring Power Corporation 1816
RiotWatch USA 4556
Roadsys Inc. 1060
Robotronics Inc. 4100
Rock River Arms Inc. 728
Rockland Custom Products 642
Rohde & Schwarz USA Inc. 4944
RU2 Systems Inc. 5417
S2 Detection Technologies Inc. 1336
Safariland Group, The 830
Safe Fleet Law Enforcement 5030
Safe Restraints Inc. 5433
Safety Vision LLC 3900
Safeware Inc. 952
SageNet 854
Salesreach 4352
Saltus Technologies 3723
SAM Medical Products 5103
Samsung 4219
Savage Range Systems Inc. 4255
ScheduleAnywhere 3901
Schedule Express by Informer Systems 2050
Schrader Group Architecture LLC 1413
Secure Outcomes Inc 5313
Secure Planet Inc. 1455
SecureWatch24 LLC 2520
Securitech Group Inc. 4619
Security Lines US 1148

Seiko Instruments USA Inc. 5213
Sellmark Corporation 1345
Senken Group Co. Ltd. 1501
Setina Manufacturing Company Inc. 3618
Shenzen Along Technologies Co. Ltd. 1251
Shenzhen Diamante Technology Co. Ltd.  4059
ShotSpotter 4811
Sierra Wireless 5438
SIG SAUER 1026
Simunition 1227

Sirchie 1211
See our ad on page 43.

Skyfire Consulting 2243
Smart Firearms Training Devices 4559
Smart-Shooter Inc. 1050
Smith & Warren 2203
Smith & Wesson 1035
SOC LLC 2406
SoundOff Signal 2651
Sourcewell 4702

Southern Police Institute 1052

2019 IACP EXHIBITOR LIST
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Southern Software Inc. 4627
Spacesaver 1908
Sparta Promotions 2206
Spartan Armor Systems 850
SpeakWrite 2547
Spectrum 2105
SpiderCuff USA 2006
Spire Ranges 2648
Sprint 2354
SRN Inc. (Stop Rubbernecking Privacy Barriers) 5245
Stalker Radar 3251
Stanard & Associates Inc. 4302
Stearns Flotation 1608
Stop Stick Ltd. 2220
Stop-Lite 5449
STRAX Intelligence Group 4455
Streamlight Inc. 1327
Strike Industries 1220
Strong Leather Co. 1700
StrongArm by Hurst Jaws of Life 1640
Strongwatch 4244
Stryker 5415
Summit Bodyworks 4239
Sun Badge Company 1323
Sunflower Systems 4700
Sunny Communications 745
Super Seer Corporation 4742
Survival Armor Inc. 1320
Susteen Inc. 5152
SymbolArts Inc. 2000
T3 Motion 3255
Tact Squad/United Uniform Manufacturers 1601
Tactical Medical Solutions 2857
Tactical Training Systems 1943
Taramis Distributions 1224
TargetSolutions 4007
TASSTA GmbH 1459
TBL Systems Inc. 3455
TC Communications 1153
Team Wendy 2204
Techline Technologies Inc. 5201
Tecton Architects PC 4307
Tele-Lite Inc. 5425
Telesteps 2051
Terradyne Armored Vehicles 4442
TG3 Electronics Inc. 2138

Thermo Fisher Scientific 2517
See our ad on page 45.

ThinBlueOnLine.com 546
Thomson Reuters 1631
Ti Training Corp 1430
TIAG 1555
Tiffin Metal Products 4901
Tiger Mountain Tactical 1857
TIGTA 541
TimeClock Plus 1305
Tip411 1808

Top Ten Regalia 2420

Total Recall Corp. 2439
See our ad on page C2.

Total Security Solutions 1059
Track Group 2959
Track Star International Inc. 5226
Tracker Products 4548
Traffic Logix 1146
Transcend Information 4603
Transportation Security Administration (TSA/DHS) 1759
Trikke Professional Mobility 1956
Troy Industries 1228
Truckvault Inc. 5228
TRU-SPEC by Atlanco 1423

Tuffy Security Products 5052
See our ad on page 47.

Turning Point Justice 654
Two SIx Labs 1157

Tyler Technologies 2229
See our ad on page C3.

U.S. Armor Corp. 2024
U.S. Customs and Border Protection 2217
U.S. Defense Group Inc. 5100
U.S. Department of Justice/BJA/VALOR Program 4105
U.S. Department of State – Bureau of  

Consular Affairs 4759
U.S. Department of State – Int’l Narcotics  

& Law Enforcement Affairs 2306
U.S. DOJ – Community Relations Service 1507
U.S. DOJ – COPS 2558
U.S. DOJ – Money Laundering and Asset  

Recovery Section 3555
U.S. DOJ – Office of Justice Programs 1512
U.S. Immigration & Customs Enforcement 4427
U.S. Marshals Gang Enforcement 548
U.S. Postal Inspection Service 4538
U.S. Secret Service 2223
Uber Technologies 4055
UCF RESTORES 5418
Ultra Electronics – USSI HyperSpike 1557
Ultra Electronics Forensic Technology 2352
United Public Safety 5311
United Shield International 1560
University of Oklahoma Extended Campus 5352
Upper Iowa University 5109
US Fleet Tracking 5337
V.H. Blackinton 1702
Velox Fingerprinting 5346
Verbal Judo Institute Inc., The 852
Verco Materials LLC 1040

Veritone Inc. 3959
Verizon 3828
Verra Mobility 1902
Versaterm 4108
VH USA LLC 1619
VIA Technologies Inc. 3945
Vigilant (A Motorola Solutions Company) 3611
Viken Detection 1804
Vintra 4044
Viridian Weapon Technologies 2304
VirTra 4430
Virtual Academy 5447
Visionations/CrimePad 5435
Visiontron Corp. 2250
Visual Labs 4313
Vitals Aware Services 2044
VMI Security 4458
Volcanic Bikes 1757
Vortex Optics 4747
VWK9 LLC 5207
Walden University 4520
Waldorf University 1705
Wanco Inc. 4639
Warson Brands 2009

Watchguard (A Motorola Solutions Company) 3023
Waveband Communications, Inc. 5203
Wendell’s Mint 1600

Whelen Engineering Co. In.c 4123
WHIN.com 2459
Wiley X Inc. 5105
Will-Burt 1411
Wireless CCTV LLC 5015
WizardPins 4846
WMD Guns 4748
Wrap Technologies Inc. 2240
WSI Tactical 5209
Zebra Technologies 3855
Zero Motorcycles 4545
ZetX Inc. 4853
ZOLL Medical Corporation 2404
ZRODelta LLC 645
ZUMRO 539
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LEADERSHIP
POLICE ORGANIZATIONS�

in

FIRST-LINE
LEADERSHIP

IACP’s Leadership in Police Organizations (LPO), is modeled after the concept of “every o�  cer is a 
leader” and is designed to enhance the leadership capacity of established supervisors. Over the course 
of three weeks, attendees will gather with leaders from around the globe and grow their experience and 
knowledge with:

INTERACTIVE 
TRAINING FORMAT

APPLIED LEARNING TRANSLATION OF THEORY 
TO PRACTICE

PRACTICAL LEADERSHIP 
STRATEGIES

Upcoming IACP Training Opportunities

The IACP’s First-Line Leadership (FLL) training provides leadership and management skills to sergeants, 
corporals, master police o�  cers, and other current and aspiring leaders. Training participants will:

  Enhance communication and manage change.
  Learn key themes of followership and motivation. 
  Acquire leadership skills and risk management 
strategies.

  Learn to maneuver in political environments.
  Create community needs assessments. 
  Address current critical policing issues.

BRING LEADERSHIP TRAINING TO YOUR AGENCY
Build the leadership capacity in your community and show dedication to your sta� ’s 
professional development by hosting a training. For more information: 

LeadershipServices@theIACP.org

theIACP.org/LPO   theIACP.org/First-Line-Leadership

800.THE.IACP

ORLANDO, FL

2020  
Week 1: February 24-28   Week 2: March 23-27  Week 3: April 22-24

Contact Us for More Information about 
Scheduling a Class for Your Agency or Academy

Contact Us for More Information about Scheduling a Class 
for Your Agency or Academy!
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ALTHOUGH THERE IS A SHORTAGE OF DATA ON THE OCCURRENCES OF OFFICER SUICIDE GLOB-
ALLY, IT IS CLEAR THAT MANY LAW ENFORCEMENT AGENCIES ARE AFFECTED BY THIS ISSUE. FOR 
EXAMPLE, IN FRANCE, THE SUICIDE RATE OF POLICE OFFICERS IS 36 PERCENT HIGHER THAN 
THAT OF THE GENERAL POPULATION. IN THE UNITED STATES, 114 POLICE OFFICERS DIED BY 
SUICIDE IN THE FIRST SIX MONTHS OF 2019.

September is Suicide 
Prevention Awareness 
Month (in the United 
States), and while suicide 
prevention is a year-round 
endeavor, this month can 
provide an impetus for law 
enforcement agencies to 
kick off their suicide pre-
vention awareness activities 
and begin having these 
important conversations. 

The International 
Association of Chiefs of 
Police (IACP) is working 
to raise awareness about 
law enforcement suicide 
through the National 
Consortium on Preventing 
Law Enforcement Suicide 
(the Consortium). Working 
in partnership with the 
National Action Alliance 
for Suicide and the U.S. 
Department of Justice, 
Bureau of Justice Assistance, 
the IACP has convened 32 
multidisciplinary experts—
law enforcement executives, 
officers, and families; 
mental health and suicide 
prevention experts; and 
experts from academia—
who share a common goal of 
preventing suicide in the law 
enforcement community. 
This group has been busy 
working on developing 

recommendations to assist 
law enforcement in address-
ing this important issue. 

OVERARCHING THEMES

The Consortium members 
met in April 2019 and dis- 
cussed a variety of issues 
related to law enforcement 
mental health and suicide; 
some overarching themes 
and concepts were identified.

Moving from awareness 
to action. The Consortium 
members discussed the need 
to focus on action-oriented 
suicide prevention, inter-
vention, and postvention 
strategies for law enforce-
ment. Surveys in the United 
States and Australia show 
that officers are aware of 
the issue of suicide in law 
enforcement and aware of 
the services available at their 
agencies, yet the majority 
reported that they would not 
use those services.
Messaging matters. The 
Consortium discussed the 
need to focus on strategic 
messages tailored for law 
enforcement leadership, 
supervisors, officers, and 
families, with a focus on 
messages of resilience, hope, 
and recovery. 

Acknowledgement of risk 
factors. The Consortium 
discussed that there are 
several risk factors that 
contribute to law enforce-
ment suicide. However, 
mental health recovery 
and resilience are possible 
through protective factors 
such as physical and mental 
health care, continued 
care after hospitalization, 
connectedness, and coping 
and problem-solving skills.

Expanding the research 
base. The Consortium 
discussed challenges such 
as the lack of current and 
historic data surrounding 
law enforcement officer 
suicide. Members discussed 
the need to explore existing 
research and data collection 
efforts, identify the gaps in 
the available information, 
and develop recommen-
dations on how to fill those 
gaps. 

Improving access to pro- 
fessionally appropriate 
services. The Consortium 
members discussed the gap 
in availability of culturally 
competent mental health 
service providers who 
understand the specific 
needs and experiences of 

law enforcements officers, 
as well as the gap in officers’ 
acceptance of these services. 

Engaging and supporting 
law enforcement families. 
The Consortium members 
discussed that families are a 
critical resource in preventing 
officer suicide and that law 
enforcement agencies should 
engage families at every 
stage in a law enforcement 
officer’s career. Additionally, 
the Consortium members 

One Officer Suicide 
Is Too Many

I ACP  WORK ING  FOR  YOU IACP@Work

By 

Juliana Davis, Project Manager, and Jennifer 
Styles, Program Manager, IACP

LAW ENFORCEMENT 
SUICIDE PREVENTION 
FOCUS AT THE 2019 IACP 
ANNUAL CONFERENCE

At IACP’s 2019 
Annual Conference 
and Exposition, law 
enforcement suicide 
will be the focus of the 
Critical Issues Forum, 
held on Tuesday, October 
29, 2019. The forum 
will be moderated by 
CBS News Justice and 
Homeland Security 
News Correspondent Jeff 
Pegues. Panelists will 
include police leaders 
from around the globe.
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HELP IS AVAILABLE AND RECOVERY IS POSSIBLE
If you or someone you know needs help, please reach out.

 § Safe Call Now is a confidential, comprehensive, 
24-hour crisis referral service for all U.S. public safety 
employees, all emergency services personnel, and their 
family members. You can contact Safe Call Now by 
calling 206-459-3020 or by visiting safecallnow.org. 

 § The National Suicide Prevention Lifeline provides 
free and confidential support for people in distress, 
prevention and crisis resources for the general public, 
and best practices for professionals. You can contact 
the National Suicide Prevention Lifeline by calling 1-800-
273-8255 or by visiting suicidepreventionlifeline.org. 

 § The Crisis Text Line is free, confidential, 
and available 24 hours a day. Text HOME to 
741741 to text with a trained counselor.

 § The International Critical Incident Stress Foundation, 
Inc., provides leadership, education, training, consul-
tation, and support services in comprehensive crisis 
intervention and disaster behavioral health services to 
the emergency response professions, other organiza-
tions, and communities worldwide. You can contact 
the International Critical Incident Stress Foundation 
by calling 410-313-2473 or by visiting icisf.org.

recognized that families who 
have lost someone to suicide 
have special needs that are 
not always met in the current 
field response to officer 
suicide. 
Supporting quality peer 
support programs. The Con- 
sortium identified that the 
growth in law enforcement 
peer support programs is 
a strength within compre-
hensive officer safety and 
wellness programs. Peer sup- 
port programs are often more 
readily embraced by officers 
in need of assistance than 
a formal visit with a service 
provider.
Good postvention is good 
prevention. The Consortium 
concluded that two critical 
points for suicide preven-
tion within an agency that 
require thoughtful messag-
ing and services are when 
an officer returns to work 
following a suicide attempt 
and the immediate after-
math of an officer’s death by 
suicide.  

NEXT STEPS

Five Consortium task forces 
are currently working to iden-
tify solutions, considerations, 
recommendations, and 
potential resources related 
to law enforcement suicide. 
The task forces’ areas of 
focus are data and research, 
messaging, organization 
and systems, family support 
and surviving families, and 
peer support. Results and 
outcomes identified by each 
task force will contribute to 
project deliverables, which 
include a comprehensive 
report for the field and a 
variety of resources that will 

raise awareness of and help 
prevent law enforcement 
suicide.
The Consortium will meet 
again during the 2019 IACP 
Annual Conference and 
Exposition in Chicago, 
Illinois, and members will 
discuss task force findings 
and recommendations. 
During the meeting, mem-
bers will discuss how to 
provide appropriate messag-
ing to law enforcement on 
issues surrounding suicide, 
with a focus on the aftermath 
of a suicide death. 
The Consortium will con-
vene again in the spring of 
2020 to finalize its recom-
mendations and resources. 
The project will culminate 
in a comprehensive report 
identifying recommenda-
tions and potential policy 
and procedure updates, as a 
well as a toolkit of resources 
for executives, officers, and 
family members. 
To view existing resources 
on suicide prevention, visit 
the following websites:

 § The IACP: theIACP.org/
resources/document/ 
law-enforcement-suicide 
-prevention-and- 
awareness 

 § The National Action 
Alliance for Suicide 
Prevention: theaction 
alliance.org/communities/
workplace/public-safety 

 § Bureau of Justice 
Assistance: bja.gov/
national-officer-safety 
-initiatives   
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602 copies not distributed.
The actual number of copies of the September 2019 issue 
was 26,686 printed, distributed as follows: 22482 paid 
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REGISTRATION INFORMATION

GENERAL INFORMATION

Full conference registration to IACP 2019 is limited to 
IACP members, qualified non-member guests, family 
members, and exhibitors. IACP 2019 is not open to the 
general public.

To take advantage of discounted registration fees  
complete this registration form and return to the IACP 
with payment or register online through September 11, 
2019. Beginning September 12, 2019 ONLY online  
registrations will be accepted, and higher registration  
fees will apply.

Registration fees must accompany the registration 
form; payment may be made by check, credit card, 
or purchase order. Advance and on-site registration 
fees will be accepted in U.S. funds only and must be 
drawn on a U.S. bank. All credit card payments will be 
processed at IACP Headquarters in U.S. funds.

Phone registrations are not accepted. Do not mail and 
fax your credit card information, as charges may be 
duplicated. Once your registration is processed, you 
will receive an e-mail confirmation which also serves as 
your only receipt.

FREE EXPOSITION PASS FOR PUBLIC  
SAFETY PERSONNEL

Sworn officers, first responders, and civilian  
employeesof public safety and government agencies, 
and members of the armed forces can register for  
complimentary access to the Exposition Hall.

Public Safety includes offices of police, sheriffs, EMS,
fire service, hazmat, and park rangers from federal, 
state, city, county, campus, and tribal agencies, and 
the armedforces. To qualify for this three-day exhibit 
hall-only pass, the recipient must work for the  
government or a public safety agency and will be  
required to show their credentials upon arrival. 
The IACP reserves the right to refuse ineligible 
registrations. (Exposition Pass registrants cannot 
purchase Chiefs Night tickets). Qualified attendees 
may register for the Free Exposition Hall Pass online 
at www.theIACPconference.org.

MEMBERSHIP DISCOUNTS

Join the IACP now to qualify for the First Time IACP
Member rate and save 38%

IACP members attending the Annual Conference
and Exposition for the first time can take advantage
of a special discounted rate; $370 in advance and
$445 on-site, savings of over 38%! The First Time IACP
Member discounted rate must be taken at the time
of the initial registration. Refunds cannot be given for
incorrect registration submissions.

Non-members may submit their IACP Member dues
along with the First Time IACP Member registration fee
($370) by completing the membership portion of the
registration form.

Law enforcement professionals at every level can
qualify for membership in the IACP. Those in sworn
command-level positions qualify for active member-
ship; others are eligible for associate membership.  
Visit www.theIACP.org/Membership for details.

REFUND POLICY

• All cancellations must be made in writing and mailed, faxed  
(703-836-4543), or e-mailed (Attendee: conf2019@theiacp.org;  
Exhibitors: exhibits@theiacp.org) to the IACP headquarters. A penalty 
will apply. No telephone cancellations will be accepted. It will take a  
minimum of sixweeks to receive a refund. 

• A 25% penalty will be assessed on all cancellations postmarked or fax/ 
e-mail dated on or before October 2, 2019.

• A 50% penalty will be assessed on cancellations postmarked or fax/e-mail 
dated October 3 – 23, 2019. 

• No refunds will be issued on or after October 24, 2019. No refunds will 
be given for no-shows. No refunds will be issued for Annual Banquet or 
Chiefs Night tickets. 

• Registration or Annual Banquet tickets may be transferred to another 
person in your organization by written request to IACP prior to October 
2, 2019. After this date all changes must be made at the conference. Addi-
tional charges may apply.

2019
REGISTRATION

FEES

Advance
Registration
On or before
September 11, 

2019

Online &
On-site

Registration
On and after

September 12, 2019

IACP Member* $425 $500

First Time IACP  
Member*# $370 $445

Non-member* $600 $725

Family Member*+ $150 $150

Children 6–18* $45 $45

Children 5 and Under* FREE FREE

Exposition Pass FREE FREE

1-Day Pass^ _ $160

2-Day Pass^ _ $235

Full conference registration fee includes access to all general assemblies,  
workshops, receptions, Exposition Hall, and Chiefs Night.

The First Time IACP Member discounted rate must be taken at the time of 
the initial registration. Refunds cannot be given for incorrect registration 
submissions.

Family refers to spouse or family member, not a business associate or 
fellow law enforcement colleague. Only the family member’s name, city, 
and state will appear on his or her badge. Family members do not receive 
certificates for workshops.

1-Day and 2-Day Pass registration will begin online on September 12, 2019. 
Each person may register for only ONE 1-Day Pass or 2-Day Pass.

Only IACP members can take advantage of the member registration rate.  
All IACP memberships are individual and non-transferable for conference 
registrations member rates.

*

#

+

^

QUESTIONS? 
CALL 800-THE-IACP

IACP19-0015_Form_Registration_F3.indd   2 5/14/19   1:52 PM
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IACP Net Bulletin

Law enforcement’s role is ever- 
expanding, and protecting commu-
nities from terrorism is a growing 
concern.

IACP Net has a wealth of field-
tested ideas on preparing for and 
responding to terror attacks. The 

Main e-Library offers many helpful resources, including 
the following:

 § Understanding the Insider Threat (650751): 
This video from the U.S. Department of Homeland 
Security uses security and behavior experts to dis-
cuss how insider threats manifest in a variety of ways 
including terrorism, workplace violence, and breaches 
of cybersecurity. Understanding how to recognize 
and respond to these various types of insider threats, 
whether nonviolent or violent, increases an organiza-
tion’s ability to protect both its people and sensitive 
information.

 § Thwart Threats of Vehicle Terror Attacks (651155):
In 2018, an individual in a white rental van intentionally 
plowed down a crowd of pedestrians in the Toronto, 
Ontario, suburb of Richmond Hill, killing 10 people. In 
2017, an Islamic terrorist drove a rented pickup truck 
into cyclists and runners for about one mile of a bike 
path in Lower Manhattan, New York, killing eight peo-
ple. To prevent such attacks, planners need to under-
stand two different types of vehicle access points.

 § Enemies in Cyberspace – Cyberterrorism and 
Terrorists’ Use of the Internet (650750): 

In this podcast, analysts from the New Jersey 
Cybersecurity and Communications Integration Cell 
(NJCCIC) delve deep into the cyberthreats facing New 
Jersey. The continued growth of IP-enabled devices for 
both personal and business uses results in an increased 
attack surface for threat actors to target, impacting 
attached physical systems.

Access these and more resources 
at theIACP.org/IACPnet. For more 
information, call the IACP Net hotline 
at 800.227.9640.

Resources for 
Terrorism Response
Insider Threats, Cyberterrorism,  
Vehicle Attacks, and More

Architects Design Group
DON’T MISS THESE EVENTS!

»   October 26-29, 2019 | IACP Conference | Booth #2308
Talk with an architect about your project needs!

» February 27-28, 2020 | Public Safety Facilities Planning   
 Seminar | Orlando, FL | www.publicsafetyseminar.com

www.adgusa.org

DEADLY OPIOID EXPOSURE
WITH SENTRY SHIELD™

POWDERED SUBSTANCE DEFENSE KITS

DEFEND AGAINST

800-355-4628 | www.dqeready.com

Opioid use in the United States is increasing drama� cally. 
These deadly drugs pose a signifi cant and constant threat
to all law enforcement and fi rst responders.

Are you prepared for what you encounter
in the field today?

DQE’s line of Sentry Shield personal 
protec� on kits have various levels 
of protec� ve wear to shield law 
enforcement offi  cers and fi rst
responders from powdered 
substances that could contain
fentanyl, carfentanil, or other 
lethal opioids.

3 LE VELS OF PROTECT ION

www.dqeready.com/sentryshield
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of the month
TWEET

International Association of 
Chiefs of Police

The IACP Education Program 
Is Now Available
IACP 2019 (October 26-29, Chicago, Illinois) will offer more 
than 200 workshops across 12 tracks. Topics range from offi-
cer safety and wellness and recruitment to evidence-based 
policing. Visit theIACPconference.org to 
view the program online or download 
the IACP 2019 conference mobile app to 
start planning your schedule.

View the program or register  
for IACP 2019 

at theIACPconference.org.

F E A T U R E D  I T E M  I N  I A C P  M O N T H LY  J U LY  N E W S L E T T E R

P O P U L A R  
I A C P  R E S O U R C E

Peer Support 
Guidelines 
(by IACP Psychological 
Services Section)

Access this resource  
and more at theIACP.org

The BeatI ACP  WORK ING  FOR  YOU 

T O P  I A C P  B L O G  P O S T

The International Association 
of Chiefs of Police is pleased 
to announce the 2019 IACP 
Leadership Award winners. These 
winners represent initiative, 
innovation, and excellence in law 
enforcement practices in the areas of 
community safety, emerging issues, 
investigations, leadership, national 
security, transnational crime, and 
transportation safety.

The IACP  
Leadership Awards

Read this blog post and others at 
theIACP.org/blog

T O P  P O L I C E  C H I E F 
J U LY  O N L I N E  

B O N U S  A R T I C L E

“ Police Hiring  
in the 
#MeToo Era” 
By Maria Munayer, 
Lieutenant, Pleasanton Police 
Department, California

Read this article and  
more bonus content at  

policechiefmagazine.org/
category/bonus-online 

-article.

Today, the requirement is to be multidimensional in the effort to 
combat terrorism, using critical thinking to defend against the next 
elusive attack, whether it comes in the form of traditional threats, 

unstable nation-states, or ever-evolving terrorist tactics.”

T H I S  M O N T H ’ S  Q U O T E

“Understanding the Challenge of the 21st Century Nontraditional Threat”
Pgs. 24–30.
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The Brief

IN THE LATE 1960s, DR. R. 
ADAMS COWLEY, THE FOUNDER 
OF THE BALTIMORE, MARYLAND, 
SHOCK TRAUMA CENTER, 
COINED THE TERM “GOLDEN 
HOUR.” HE DEMONSTRATED 
THAT DELIVERING CRITICALLY 
INJURED PATIENTS EXPEDI-
TIOUSLY TO THE OPERATING 
ROOM COULD DRAMATICALLY 
IMPROVE SURVIVAL RATES. 
THE RESULTING USE OF HELI-
COPTERS AND SEARCHING TO 
SHAVE A MINUTE HERE AND 
THERE IN ROUTE TO THE HOS-
PITAL PAID HUGE DIVIDENDS. 

While it’s commonly expres-
sed among hostage negoti-
ators that “time is on our 
side,” that’s not true when 
people are bleeding. A person 
can bleed out in just two to 
three minutes. If a person’s 
airway is obstructed for a few 
minutes, the heart may be 

unable to deliver oxygenated 
blood to the tissues of the 
body. The brain is the most 
sensitive organ to oxygen 
deprivation, and loss of con-
sciousness can occur within 
only seconds of application 
of a carotid control technique. 
It is now generally accepted 
knowledge that officers need 
to care for themselves and 
civilians in the event they 
are injured by hostile actions. 
Realistic training is required 
to build skills that will func-
tion effectively under stress. 
In the late 1990s, the U.S. 
Navy SEAL community, under 
the leadership of Captain 
Frank Butler, MD, and other 
special forces medical experts, 
took a serious look at how 
casualties in crises could be 
better managed. Tourniquets, 
which had fallen out of favor 

after the U.S. Civil War, made 
a resurgence and have clearly 
been documented to save 
lives with no adverse effects 
in the conflict in Iraq. Other 
medical equipment has been 
evaluated as well, but one 
of the key components that 
is frequently overlooked is 
the emphasis on developing 
small unit tactics to safely 
rescue those down when 
hostile fire may continue. The 
first SEAL Tactical Combat 
Casualty classes were for the 
team leaders so that they 
would learn the nuances of 
how sustaining casualties can 
affect the ability of a team 
to complete the assigned 
mission. 

The 75th Ranger Regiment 
has the lowest mortality rate 
in the entire U.S. Department 
of Defense, largely due to the 
command commitment to 
make casualty management 
one of the four key skills to 
be a ranger, first defined 
by retired General Stanley 
McChrystal. In addition to 
each ranger having these 
fundamental skills, there are 
more advanced providers 
equivalent to paramedics, 
physician assistants, and phy-
sicians in various echelons of 
care in the field. 

Most EMS contracts demand 
paramedic level of care to be 
on scene in eight minutes 
the majority of the time. 
However, the Tamir Rice 

settlement placed a new 
burden on law enforcement. 
A medically trained FBI agent 
who was part of a stakeout 
team nearby was on scene 
providing advanced medical 
care to Rice four minutes 
after he was shot. Among 
several problems alleged by 
Rice’s family was the time 
delay for treatment, a prob-
lem that could be resolved 
by embedding medical care 
skills within the police.
Police leaders need to ask 
themselves the following 
questions:
 § Can your officers conduct 

a rescue under fire?
 § Do your officers carry 

their tourniquets on them 
and know how to use 
them under stress?

 § Is your armored police 
rescue vehicle ready to 
drive immediately, or are 
you forced to wait for an 
officer to go to the SWAT 
shed to get it?

 § Do any of your police 
medics carry TXA (a drug 
to halt bleeding in chest or 
abdomen) and ketamine 
(a pain medication and 
sedative)? Can they 
administer these medica-
tions immediately?

Lives hang in the balance, 
and time cannot be wasted in 
a crisis—officers need to be 
prepared to act and provide 
emergency medical care.  

The BriefI ACP  WORK ING  FOR  YOU 

Time Is Not Always 
on Our Side 
Message from IACP Police Physicians Section



Please Join Us
IACP ANNUAL BANQUET 

Featuring  the presentation of the 2019 IACP Leadership Awards, 

and the formal swearing-in of the president and executive board.  

Tuesday, October 29
6:00pm – 11:00pm

Skyline Ballroom A, McCormick Place West

All IACP Leadership award winners will be recognized 
at the IACP Annual Banquet. 

Purchase tickets at
theIACPconference.org

SAVE
the DATE

232018_IACP_AnnualBanquet_Ad.indd   1 5/14/19   11:59 AM



International Association of 
Chiefs of Police

1893 - 2018
125 Years

Women’s Leadership Institute 
participants will:

  Further leadership skills and prepare 
for advanced leadership positions. 

  Understand internal and external stakeholders 
and the impact of their individual di� erences.

  Learn the value of and how to have 
crucial conversations.

  Create a strategic career plan.

  Meet and learn from others to bring 
proven practices and strategies back 
to their organizations.

  Increase their professional network.

FOR MORE INFORMATION:

LeadershipServices@theIACP.org  •  theIACP.org/WLI

800.THE.IACP

IACP’s Women’s Leadership Institute (WLI) 
addresses the unique challenges and opportunities women 
face and helps them to succeed as they rise through leadership 
positions in public safety organizations. The course is open to 
men and women in sworn and non-sworn positions.

CURRENT OPPORTUNITIES
INDIANAPOLIS, INDIANA, 2019

October 6-11
ALEXANDRIA, VIRGINIA, 2019

December 9-13

COST
$1,380. This includes course materials and 
select meals.
Early registration discounts available.

WOMEN’S 
LEADERSHIP 
INSTITUTE
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www.dewberry.com

Dedicated professionals 
working to meet your 
public safe	  facili	  
design challenges

IN  EVERY  ISSUE

CALENDAR

OCT 

26
— 
29

IACP Annual Conference & Exposition, CHICAGO, IL

The IACP Annual Conference & Exposition provides new 
strategies, techniques, and resources to law enforcement 
professionals.
theIACPconference.org

2019

2020

FEB 

27
— 
29

IACP Officer Safety and Wellness Symposium,  
MIAMI, FL

Improving officer safety and wellness enhances the 
health and effectiveness of officers, as well as the safety 
of the community. This symposium is a unique occasion 
for law enforcement professionals to learn from experts 
in the field about resources, best practices and strate-
gies for comprehensive officer safety and wellness.
theIACP.org/OSWsymposium

MAY

12
— 
14

IACP Technology Conference, PORTLAND, OR

The IACP Technology Conference is a professional law 
enforcement event bringng together leading practitioners to 
explore opportunities to apply the latest technologies to law 
enforcement to create efficient solutions and keep pace with 
cyber-enabled crimes. 
theIACP.org/tech-conference

OCT

17
— 
20

IACP Annual Conference & Exposition, NEW ORLEANS, LA

Since 1893, the IACP has been shaping the law enforcement 
profession. The IACP Annual Conference and Exposition has 
been the foundation, providing leaders with new strategies, 
techniques, and resources they need to successfully navigate 
the evolving policing environment. 
theIACPconference.org

Visit theIACP.org/all-events for a 
complete listing of upcoming IACP 
events, including conferences and 
training opportunities.

Reeves uniform name tags are worn proudly by law enforcement 
personnel nationwide. Contact our customer service team 
to customize your name tags with slide-on attachments 

for rank, service, title, and marksmanship.    

TRUSTED
BY LAW ENFORCEMENT SINCE 1947

© 2019 Reeves Co. Inc. All rights reserved.

NAME TAGS ARE OUR BUSINESS
www.reevesnamepins.com | 800.452.1161

®
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The advertisers in this issue can help equip your department with the most efficient tools available today!

Always mention Police Chief when contacting our advertisers.

Please contact The Townsend Group, Inc. at 202.367.1116 if you  
are interested in or have questions about advertising in Police Chief.

The IACP does not recommend, endorse, or 
accept responsibility for the proper performance 

of any product advertised in these pages.
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CONNECTED COPS 
 ARE RESPONSIVE COPS

Connected communities arm dispatchers, law enforcement officers, first responders, and civilian staff with easily 

accessible and real-time information. This helps with data-driven routing for faster, intelligence-led responses, 

and improves safety on the scene for first responders and community members. Vital, mission-critical data is 

available when it’s needed most and leads to more effective responses. 

Learn more about how Tyler’s public safety solutions can help make 

your community safer and more connected at tylertech.com/publicsafety.  

Instant, accurate data is critical for an informed and fast response.
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